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MHOACHIOBAJIBHA 3AITUCKA

Koxen i3 Hac 1 Ti, 3 KUM MU CIUIKYEMOCS, - 1€ JUIOBI 1 CBITCHKI JIFOJIA
onHovyacHo. Tomy Oyab-sfika JI0JUHA, IO IMparHe cratd npodecioHaaom
BHUCOKOTO KJacy, MOBHHHA J0aTh HE JIMIIE TPO CBOIO KOMIIETEHTHICTh Yy
BUOpaHiii AISUTBHOCTI, @ ¥ PO CBIM AUTOBHI Ta mepcoHanbHuil iMiK. [lutanHs
Ipo Te, SK HABUMTH JIFOACH KpacHUBIM TOBEMIHII, CTOSUIO 1€ B aHTHYHOCTI.
HenotpumanHs mpaBui BBIWIMBOI TOBEAIHKM HETAaTHBHO ITO3HAYAETHCS HA
MOPATHHO-TICUXOJIOTTYHOMY KJIIMaTi CHIJIKYBaHHS, BUKIUKAE B JIIOJCH BIAIYTTS
nuckoMdopTy, pO3APaTOBAHOCTI, HAAMIPHOI HEPBO3HOCTI W 3arajioM IIKOJHTH
BUPILIEHHIO CIIpaB y A1I0BIN cdepi. ETukeT — e ocHoBa (popMyBaHHS IMIJIKY;
MIPaKTUYHO B YChOMY CBIT1 BIH CTaB HOPMOIO JISIIBHOCTI, B3AEMHH M1X JIFOJbMHU.
I[le ToMy, IO B CHJIY CBO€i >XUTTEJAHHOCTI BIH CTBOPIOE CHPHUSATIMBUI
TICUXONOTiYHUIl KJIiMAaT Uil JiNOBHX KOHTAaKTiB. MOro OCHOBHA (YHKIIis
noJisira€ B TOMY, 00 YHHMKAaTH NPOMaxiB YW 3MVIAJIUTA iX JIOCTYITHHUMH,
3aralbHONPUUHATHUMU criocobamu. OpHE 13 MEepmuX MpaBWil, SIKE BHU3HAUYAE
€TUKETHY TOBEIIHKY, MOJIATa€ B TOMY, IO Tpeba BUMHATH HE TOMY, IO TaK
NPUIHATO, a TOMY, IO 1€ AOUIIBHO, 3pYYHO UM MPOCTO € BUSABICHHSIM YBaru i
MOBarv CTOCOBHO 1HIIIMX Ta camoro ceoe.

Cy4acHUl €TUKET peryiaMeHTye MOBEIIHKY JItoJiei B TOOyTI, Ha CITy»kKO01, y
IPOMAJICBKUX MICISIX 1 HAa BYJUII, y TOCTAX 1 Ha PI3HOTO poay OQIUIHHUX
3axojax — mpuiioMax, IIepeMOoHiIsX, reperoBopax. Lle Benuka 1 BaXxrBa 4acTHHA
3arajibHOJIIOJICHKOI  KYJIBTYpH, MOpali, 10 BUPOOIsIach MPOTATOM OaraThox
BIKIB yCiMa HapoJaMH Yy BIANOBIAHOCTI 3 iXHIMH YSABJICHHSIMHU MpO J100po,
CIpaBeJIUBICTh, JIOASHICTh. ETWKa AUIOBUX  CTOCYHKIB, JOTPHUMAaHHS
€TUKETHUX HOPM 1 MPaBUJI IOBEAIHKY Ta CHIJIKYBaHHSA HaOyBa€e 0COOJIMBOI Bary 1
3HAYYIIOCTI B YMOBaX TIEPEOIIHKH IIHHICHUX OPIEHTUPIB, OCKIJIBKHA Ja€
MO>KJIUBICTh JIIOJIMHI YCBIZIOMHUTH CBOIO COBICTh, CBOIO COIIQJIbHY pPOJIb.
JloOpodecHICTh Ta JOTPUMAHHSA €TUKETHUX MpPaBUJ MOBUHHI CTaTU OCHOBOIO
MOBEAIHKH OC10 M1 yac BUKOHAHHSI CBOiX CITy>KOOBUX 000B s3KiB. 3Ba)kalouu Ha
11e, TPOMAJICBKICTh OIIIHIOE JOOPOYECHICTh, HEYIEPEIKEHICTh Ta €(PEKTUBHICTD

TISUIBHOCT] B3aralil.



MeTol0 BHBYEHHSI HABYAJbHOI aMCHUILIIHM "J[UTOBUII eTHKeET 1
npotokon" € (QOpMyBaHHA Yy CTYJIEHTIB HEOOXIMHUX JUii ManOyTHBOI
npodeciiHOl ISUTBHOCTI TEOPETHMYHMX 3HaHb TMPO CYTHICTb, CTPYKTYPY,
(GyHKIIIOHABHOT 33/1aHOCT1 €TUKETY B OpraHi3allii i ymopsaKyBaHHI COLIaTbHUX
i mpodeciiiHuX 3B'A3KiB, KOJCKTHBHUX W I1HIWBIAYaJbHUX BUIIB TOBEIIHKH,
posib eTtukery y dopmamizamii KyJbTYpHHUX €TaJOHIB 1 IMBIII30BaHUX
CTEPEOTHUITIIB MOPATFHUX BITHOCHH Yy ALNOBINA mpodeciifHiil MpaKTHIll; PO3BUTOK
palioHaIbHO-eMOIIIMHOI cepr MOpasibHOI CBiIOMOCTI; (hopMyBaHHS 0a30BUX
Ta MpodeCIHHNX KOMYHIKATUBHHX KOMIIETEHTHOCTCH 3 METOI0 3aJI0BOJICHHS
1H(popMaIIiHUX NOTPEO OpPraHiB YIpaBJiHHSA, OpraHi3alii, pipM Ta yCTaHOB.

IIpeamMeToM BHBYEHHS JUCHMILIIHU € TEXHOJIOTIS IIOBOI KOMYHIKAIlii 3
ypaxyBaHHSAM HallIOHAJBHUX 0COOJIMBOCTEN KYIbTYP.

['omoBHMMHM 3aBIaHHSIMH, IO MalOTh OYTH BHPIIICHI Yy Mpoleci
BUKJIQJIaHHSI KYPCY, €:

-(popMyBaHHsI HAMOLTBII MPUBAOJIMBOIO IMIJIKY MEHEKEPA 3 TYPU3MY;

-3aCBOEHHSI «TEXHIKU B3a€EMHH», TOOTO OCHOBHHUX IPaBUJI CILJIKYBaHHS
MiJ 4Yac MPOBEJAEHHS KOMEPLIMHUX MEeperoBopiB, AUIOBUX Oecil, 3ycTpiyei,
MPUIOMIB;

-3aCBOEHHS PI3HUX CMOCOOIB B3a€EMOJIT MiX JIIOABMHU 3 BUKOPHUCTAHHIM

KOMYHIKaTUBHUX 3aC001B — BepOaIbHUX Ta HEBEPOAIbHHUX.



3MICT JEKIIA HABYAJILHOI TUCHOUTIITHA

Ne Ilepeaik nuTanb, AKi BUB4YaOThest HA | CaMocTiiiHa Dopmu
JIEKIIiT podora KOHTPOJIIO
JIeKIii
CTY/IEHTIiB

1 Tema 1./lunnomarnynuii nporokon — | Pobora 3 10 6anbHe
MOMITUYHUN  1HCTPYMEHT JUIIOMATIi: | JIITEpaTyporO | OL[iHIOBAHHS
OCHOBHI TEPMIHH 1 MOHATTS, IEPETYMOBU
CTBOPEHHS JUIIJIOMATUYHOTO MPOTOKOIY,

OCHOBHI €Tamny PO3BUTKY JUIUIOMATIi,
HAyKOBE MIATPYHTS JIUILUIOMATHYHOTO
IPOTOKOITY.

2 Tema 2. Jlunmomatu 1 aumuioMaTuyHuii | PoGoTa 3 10 GanpHe
KOpIyC: OCHOBHI TEPMIHM 1 TOHSTTS, | JIITEPATYpPOIO | OI[IHIOBAHHS
nepelyMOBA 1  OCHOBHI  CKJIaJIOBI
JUTUIOMAaTHYHOTO ~ KOPITYCY,  OCHOBHI
€Tany BCTAHOBJICHHS JIUILIOMATHYHOTO
KOpIyCY, OCHOBHI (DYHKIIIi JUIJIOMATIB.

3 Tema 3. IlimroroBka Ta mnpoBeneHHs | Poborta 3 10 6anbHe

BI3UTIB. XapakTepucTUKa | JITEPATypoOrO | OL[IHIOBAHHS
JUTIIIOMAaTUYHOTO KOPITYCY.
Junnmomatnune nuctyBaHHs. [linroToBka
JIOKYMCHTIB JTUTIIOMAaTHYHOTO
JIMCTYBaHHSI. Odimitini KOHTAKTH
IUILUIOMATIB.

4 Tema 4. BizuTHi kapTku nuruiomarta Ta ix | Pobora 3 10 6anbHe
3aCTOCYBaHHSA: OCHOBHI ~ TEPMIHM 1 | JIITEPATypOIO | OLIHIOBAHHS

IIOHATTA, IIOXOIXCHHA BI3UTHHUX KapToOK,

BN BI3UTHHUX KapTOK, BHMOIM 10




MIJITOTOBKU BI3UTHUX KaPTOK.

Tema 5. JIOKyMEHTH IUIIIIOMATUYHOTO
JUCTYBaHHSA. BuMorn 10 JOKyMEHTIB

BHYTPIIIHBOTO  JIUCTYBAaHHA:  OCHOBHI
TEPMIHU 1 MOHSTTS, OCHOBHI BUMOTH [0
o(imifiHOrO JNHCTyBaHHS, BHMOTH [0

JTIJTOBUX JICTIB.

Pobota 3

JITEepaTyporo

10 OanpHE

OLIIHIOBAHHSA

Tema 6. OcHOBM  MIKHApOIHOI

BBIWIMBOCTI: OCHOBHI TEPMIHU 1 IOHATTS,
CUMBOJIH

JIEP’)KaBHOTO  CYBEPEHITETY,

IUIUIOMATH4HI 3BHAYal.

PobGota 3

JITEpaTyporo

10 GanpHE

OLIIHIOBAHHS

Tema 7. OcoOJMBOCTI JUINIOMATHYHHX
IPUIAOMIB: OCHOBHI TE€PMIHU 1 TOHSTTS,
BUIU JIATIIIOMAaTHYHUX MIPUHOMIB,
BUMOTH JO IMATOTOBKH JUIIOMATHYHUX
PUIOMIB,

BUMOTH

N0  TPOBEICHHSA

JTUTTIOMAaTHYHUX TTPUHOMIB.

Pobota 3

JITEepaTyporo

10 GanpHE

OLIIHIOBAHHS

Tema 8. OcHOBHI BHUIM BI3UTIB HAa

BUIIOMY PIiBHI: OCHOBHI TEpMIHH 1

IOHATTS, OCHOBHI  BHIM  BI3UTIB,

NPUHITMIN CKJIAJaHHS TPOrpaM Bi3WTIB,
BI3UTIB

3HAYEHHS y  MDKHapOJHOMY

CHIJIKYBaHHI.

Pobota 3

JTITEPATYPOIO

10 GanpHE

OLIIHIOBAHHSA

Tema 9. IlporokonpHa  JIATBHICTD

JAUILIIOMAaTUYHOI'O MPEACTaBHUILITBA.

Pobora 3

JITEepaTyporo

10 GanpHE

OLIIHIOBAHHSA




3MICT CEMIHAPCBKUX 3AHSATDH

Ne Ilepenik nuTaHb, IKi BUBYaKOThCH CamocriiiHa dopmu

3aHAT HA CeMiHAPCHLKOMY 3aHATTI po00Ta CTY/IEHTIB | KOHTPOJIIO

T

3MicT roJ

1. Tema 1. Po3pobka cxem mpoBenenusi | Pobota 3 2 Hecstubanb
JTUTUIOMAaTUYHUX TIPUAOMIB. JiTepary- HE

poro OIIHIOBAHHS

2. Tema 2. IligrotroBka gokyMeHTiB | Pobota 3 2 JlecsatnOann
JTUTIIOMAaTHIHOTO JUCTYBaHHS. | JIiTEpaTy- HE
CkJiagadHs Q1IJI0BUX JIMCTIB. poro OLIIHIOBAHHSI

3. | Tema 3. IlinroroBka Bi3uTHUX KapTok | Pobora 3 2 Hecsatubanb
JUTIIIOMATIB. JiTepary- HE

poro OIIHIOBAHHS

4. |Tema 4. Ilpunuunu ckiaganHs | PoGora 3 2 Hecsatubanb
nporpaM Jep>kaBHOro  OQIIIAHOTO | JiTepary- HE
BI3UTY. [TpuHIMIIN CKJIaJIaHHS poto OI[IHIOBaHHS
mporpamMu  poboyoro  (ILIIOBOTO)

BI3UTY. [Tpunnunu CKJIaJIaHHS
mporpamMu  BI3UTY-3ycTpiul  «0e3
KpaBaTOK»

S5. Tema 5. TIlpunmmmm ckinaganss | Poborta 3 2 Hecstubanb
nporpaMu  Heo(iIiiHOTrO  BI3UTY. | JITEpaTy- HE
[lpuHiunu  ckIagaHHS  MOPOTrpaMu poro OI[IHIOBaHHS
BI3UTY IPOI3JI0OM




CAMOCTIIHHA HABYAJIbHA POBOTA CTYJIEHTIB

Home ®opma THKIeHb, HA
Cemectr| p . e Oo0csr SAKOMY
3MicT camoCTiiHHOI podoTH KOHTPOJI| ..
p THKH (roa.) o 3MIMCHIOETLCH
s KOHTPOJIb
JlurmoMaTtuyHi  IMYHITETH 1
npuBiiei. Ponp  Bi3ury B
JTUTIIOMATUYHII MPaKTHIII. Onwury-
X 2 Oco0aMBOCTI BI3UT | 10 3
Yy Iocia 1 BaHHA
JTUATIJIOMATIB.
BayTpimHboBi1OMYE
X 4 |macrysamms. [TligBamuaN 6 Omnury- 5
J00poro BUXOBaHHS 1 BaHHS
JTUATUIOMATHYHI 3BUYal.
Oco0muBoOCTI JTUATUIOMATIi
€BPONENCHKUX KpaiH.
Oco0anBOCTI JTUIIIIOMATI] Onury-
X 6 Snonii Ta Kuraro. OcobnmBocTi 6 7
: BaHHS
aumaoMatii Iamii. Jlurmomatist
apaOChKUX KpaiH.
IHIAUBIAYAJIBHA HABUAJIBHA POBOTA CTYJAEHTIB
TuxaeHb, HA
Cemect|Homep| 3micr inauBiayaabHol Oo0csar | Popma AKOMY
p |THXKHSA podotu (roa.) | KoHTpOJIIO [3ailiICHIOETHCHA
KOHTPOJIb
[TinroroBka pedepartin HayxkoBuii
X 57 (IepeItiK — HIKYE) 20 ceMiHap !




TemaTuka pedeparin
1.0co6nuBocCTI A1IOBUX 3yCTpiuei 3 nmpencraBHukamMu Kuraro.
2.0c0o0MBOCTI JIIOBUX 3yCTpiyel 3 mpencraBHUKaMu BennkoOpuTanii.
3.0co0MMBOCTI MITOBUX 3yCTpidueH 3 peacTaBHUKaMu [Tamii.
4.Moga Ta ii OCHOBHI (PyHKIII].
5.JIoKyMeHT sik OCHOBA J1JIOBOIO MOBJICHHSI.
6.linoBuit etuket y Opanii.

7. JlimoBuii etuket y SAmoHii.

8.Opranizailisi 117I0BUX KOHTAKTIB 13 3apyO1KHUMU MapTHEPaMHU.
9.KynpTypa Ta TaKTUKa BBEICHHS J1IOBUX MIEPETOBOPIB.
10.0c006aMBOCTI J1JIOBOTO €THUKETY.

11.J1110B1 IpUHAOMH: iX OpraHi3alis Ta IPOBEICHHS.
12.J1i10BUl €TUKET.

13.Jli10BU# TPOTOKOI.

14.Jli10Bul €TUKET 1 KOMEpIIIifHA TAEMHULIS.

15.ETukeT A1I0BUX TIEPETOBOPIB.

16.IaTepep poOoOUOTO MPUMIIIIEHHS SIK BaXJIMBA CKIIAZ0BA J1JIOBOTO €TUKETY.
17.dimoBwmit etuxet CILIA.

18./limoBuii eTuket OpaHiii.

19.limoBwmii etuket Kanaau.

20.IToHATTSI MOBHOTO €THKETY.

21.bi3Hec eTUKET TSl TOYNHAIOYOTO T ATPUEMIIS.
22.CyBeHipu Ta MOJapyHKH B AUTOBiH cdepi.
23.JluruiomatuyHUi mpoTokoi B Pocii.

24.IcTopisi BAHUKHEHHS €TUKETY.

25.Tpaauiii B €TUKETI MIXXHAPOAHOTO A1JIOBOTO CIIJIKYBaHHSI.
26.ImMiK T1710BOT JTIOTUHMU.

27 .ETuker ycHOI JIIJI0BOi MOBH.

28.ETuKeT mpOTOKOIBHUX 3aXO0/I1B.

29.BipTyasibHa IUIIIIOMATIs.

30.CTuib A110BOTO OJIATY.



BKA3IBKHM 1O BUKOHAHHS KOHTPOJIBbHOI POBOTH

BapiaHT KOHTpOJIbHOT pOOOTH CTYJICHTH BUOMPAIOTH 3a MEPIIIO0 JTITEPOIO

CBOTO TIpi3BHINA (AUB. TAOIHUITIO).

[Tepma miTepa
. A? B) B) r’ ﬂ) >K9 39 I? H? M7
Mp13BUILA . .
ILA|V,IO€® EX WP C LI TU K O| LI |HY
CTyJEHTa
Howmep BapianTa 1 2 3 4 5 6 7 8 9 10
MeTa BHUKOHAHHS KOHTPOJBHOI pPOOOTM — 3aKpIMUTH 1 MONIHOUTH

TEOPETUYHI 3HaHHS, 3700yTi y MpoIeci BUBYEHHS Kypcy «JlioBHil €THKET i

IIPOTOKOJI», C(bOpMYBaTI/I BMIHHS CaMOCTIMHO [npanroBaTh 3 HABYAJIbHOIO

JTEepaTyporo.

KontponasHny poboTy cTyaeHTH OQOPMISIOTh 3TiAHO METOIUYHUMHU

PEKOMEHJAIIMA LI0JI0 MIATOTOBKM W O(OPMIIEHHS KOHTPOJBHUX POOIT 1

3aB/aHb.




3ABJJAHHA AJ151 KOHTPOJIBHUX POBIT
Bapianm 1
1.I1oHSATTS MOBHOTO €THKETY.
2.CTIIb JIITIOBOTO OJIATY.

3.HamionansHi 0COOIMBOCTI AUTOBOTO CHiIKyBaHHSA y KwuTaro.

Bapianm 2
1.JIOKyMEHT SIK OCHOBA JILJIOBOI'O MOBJICHHS.
2.InTtep’ep pob6OYOro MPUMIILIEHHS SK BaXKIMBA CKJIAI0BA JIIJIOBOTO €THKETY.

3.HarionanbHi 0cOOIMBOCTI IIOBOTO CHiNIKyBaHHsS y BenukoOpuraHii.

Bapianm 3
1.IlepeayMoBU CTBOPEHHS AUTLIOMATUYHOTO MPOTOKOITY.
2.CyBeHipH Ta MOJapyHKHU B JIITIOBIH cdepi.

3.HarionanbHi 0cOOIMBOCTI AIIOBOTO CHIKYBaHHS y [Tamii.

Bapianm 4
1.Oprani3zanis JiJI0BUX KOHTAKTIB 13 3apyO01KHUMU aPTHEPAMH.
2.Bi3UTHI KapTKH, iX BUKOpUCTaHHA. M1KHapOHI CHMBOJIM HA BI3UTHIM
KapTIi.

3.HartionanbHi 0COOIMBOCTI A1IOBOTO CHIKYBaHHSA y DpaHiii.

Bapianm 5
1.KynbTypa Ta TakTHKa BBEJCHHS I1JIOBUX MEPETOBOPIB.
2. Texuonorisa TeiaedoHHOi Oeciu.

3.HamionansHi oco0auBOCTI AutoBoro criikyBanus y CIHIA.

Bapianm 6
1.0co6:aMBOCTI A1TOBOTO €TUKETY.
2.KecTtn — ckiagoBa 4acTUHA IMIJIKY.

3.HarionansHi 0COOJIMBOCTI A1JIOBOTO CHIJIKYBaHHS y STOHI.



Bapiaum 7
1.JlinoBi mpuitomu: iX oprasizaiiisi Ta MpOBEICHHS.
2. Texuomnorisa TeinedoHHOi Oeciau.

3.HarmionanbHi 0cOOIMBOCTI ALTOBOTO CHiKyBaHHs y Kanani.

Bapianm 8
1.JlinoBwii MPOTOKOJI.
2.JlinoB1 mpuiioMu: iX opraHizallisi Ta IpOBEJACHHS.

3.HarionanbHi 0cOOIMBOCTI ALTOBOTO CIIIKYBaHHS y Pocii.

Bapianm 9
1.J1i0BHiA €TUKET 1 KOMEpLIiiHA TAEMHHULISL.
2.CyBeHipu Ta MoJapyHKH B JILJIOBiH cdepi.

3.HartionanbsHi 0COOIMBOCTI A1JIOBOTO CIIJIKYBaHHS B YKpaiHi.

Bapianm 10
1.ETukeT A1710BUX MEPETOBOPIB.
2.Bi3uTHI KapTKH, 1X BUKOpUCTAaHHSI. M1KHApOIHI CHMBOJIM Ha BI3UTHIN
KapTIIi

3.HarionanbHi 0cOOIMBOCTI AiIOBOTO CHiIKyBaHHS y HimeuunHi.



Jexuis 1. JMINIOMATUYHUHA ITPOTOKOJI Y CUCTEMI
MIZ’KHAPOJIHUX BITHOCHH

1.1.T1onarTa AUIUIOMATHYIHOI'O IIPOTOKOJY Ta Ili.]'lOBOFO €CTUKETY

Junnomam - ye nroouna, axa emic Moguamu Ha 0eCsMuU MOBAX

bizHec - 1me He TUIBKM OpraHizaiis BHPOOHHUIITBA, TOBAPOMPOCYBHOI,
30yToBOi Ta i1H(OpPMAIIHHO-PEKIAMHOI TisSIBHOCTI, 1€ W 1HIA CTOpOHA -
HeMaTepiaabHa, AYXOBHAa - (POpMyBaHHS NapTHEPCTBA, B3a€EMHOI MOBaru i
yecHOCTi. BaxiauBy poib B HOro pO3BUTKY BIABOASATH JUIJIOMATHUYHOMY
IPOTOKOJTY Ta J1JIOBOMY €THUKETY.

CnoBo “mumiaomaris” mOXOAMTh Bim rperpkoro “diploma”. Vv
CraponaBHii I'penii Tak Ha3uBaJIM MOJABOEHI JIOIIEYKM 3 HAHECEHUMHU HAa HUX
MMCbMEHAMH, SIKI BHJIABIMCS TIOCIAHLSAM Yy BUIVISAL BIpYUX TPaMoT 1
JOKYMEHTIB, IO MIATBEPKYBaId iXHI MOBHOBa)KCHHs. JIMIUIOMaTii0O MOKHA
OXapakTepu3yBaTu SK OPIUIAHY AISIBHICTh IJ1aB JIepKaB, YPSAiB 1 CHEiaTbHUX
OpraHiB 30BHIIIHIX BiIHOCHH, CIIPSIMOBAHY HA JOCATHEHHS I[JIEH Ta BUKOHAHHS
3aBJaHb 30BHIIIHBOI MOJITUKU JIEPKaB, @ TAKOXK 3aXUCT IHTEPECIB JEPKABU 3a
KOPJIOHOM.

Jurinmomaris - 11e 3aci0 31MCHEHHS 30BHIIIHBOL MTOJTITUKY JEepKaBU, KU
CTAHOBUTh CYKYNHICTh NPAKTUYHUX 3aXOAIB, NPHUMOMIB 1 METOJIB, WLIO
3aCTOCOBYIOTHCSl 3 YpaxyBaHHSIM KOHKPETHMX YMOB Ta XapakTepy 3aBAaHb, Kl
BUKOHYIOThCS; O(iImiiiHa JiAIpHICTh TJIaB Jep)KaB 1 ypsiaiB, MIHICTPIB
3aKOPJAOHHUX CIPAaB, JUIIOMAaTHYHUX MPEICTaBHUITB 32 KOPIOHOM, JeJerallii
Ha MDKHapOJHUX KOH(EPEHISIX BIAMOBIIHO JIO IUICH 1 3aBJaHb 30BHINIHBOI
MOJIITUKY JePKaBU, 3aXUCT MPaB U IHTEPECIB JePKaBH, il YCTAHOB 1 TPOMAJISH 3a
KOpJIOHOM. Bysb-sika 30BHIIIHBOIIONITUYHA KIS AEpKABU PEai3yeThCs uepes
OUIUIOMAaTUYHUN TOPOTOKOJ. Y 1bOMY TMOJITUYHUM 3MICT 1 3HAYCHHS
AUTUIOMATHYHOTO MPOTOKOITY.

JIunioMaTUYHUN MPOTOKOJI - 1€ CYKYIHICTh MPaBHJI MOBEAIHKU, HOPM 1
Tpaauiiil Ha OPiiHUX 1 HEODIIHUX MI>KHAPOAHUX 3yCTpiyax.

JlocBig oprasizanii AUTOBUX 3yCTpidued MIATBEPAXKYE, WO IS YCIIIIHOTO
J1J0BOrO CIIJIKYBAaHHS MIXK MapTHEpPAaMH, OCOOJIMBO MPEACTABHUKAMHU PI3HUX
KpaiH, HEOOX1IHO YITKO AOTPUMYBATUCh BU3HAUEHHUX MPOTOKOJIBHUX 3BUYAIB 1
npaBui. [IpoTokon - 1me ¢opma i€epapXiyHOTO TOPSIKY, BUPKEHHS XOPOIITUX
MaHep y BIIHOCHMHAX 3 MapTHEPaMH.

[IpoTokobHI TIpaBUIa BUHUKIIM HE OJ[pa3y 1 HE B pe3yjbTaTi BUHAXOMY,
3pO0JICHOTO  JUIJIOMATOM YW JUIUIOMATUYHUM  Jlis4eM, abo PpilIeHHS
MDKHapoaHoro ¢opymy. IcTopuuHO mnpaBuia AUIIOMATUYHOIO MPOTOKOIY
BUHUKJIM B TJMOWHI BiKiB, MOYMHAIOUN 3 YTBOPCHHS MPUMITUBHUX JEP:KaBHUX
dbopMm, B pe3yabTaTi YacTOro Ta OJHOMAHITHOTO JOJEpXKaHHS 3BHYAiB 1
YMOBHOCTEM B CHIJIKYBaHHI Mij] 4aC TOTOXHHUX 3a CYTTIO TMOJIN - OTOJOIICHHS
BIMHM, IPOMO3ULIIS PO MPUMHUPEHHS, YKIaJAaHHS JOTOBOPIB Ta 1H. 3 pO3BUTKOM
CyCHIJIbCTBa, 3MIHAMHU CYCHUIBHO-€KOHOMIYHUX (opMalliii 3MiHIOBaIuCs 1
IPOTOKOJIbHI HOPMH.



[TonarTss “gunuomMaTHYHUNA TPOTOKON Oepe CBIA TMOYATOK Bij
Binencekoro konrpecy 1815 poky, sikuii, BUXOASYM 13 3acajl JIETITUMHOCTI,
NPUIHAB HU3KY HAJI3BUYANHO BaXKJIMBUX PIIICHb II0JI0 BCTAHOBJIEHHS B €BpOIIi
HOBOTO  MOPSAKY,  MOPYIIEHOTO  (GpaHIy3bKOIO  PEBONIOIIEI0  Ta
HAIOJICOHIBCBKUMU OWTBaMHU. Y 3acCilaHHAX KOHIpecy Opaja y4yacTh BeEJMKa
KUIBKICTh TOCTEH: BHJATHI MOJITUYHI MJisi4l, MPEJICTAaBHUKU apUCTOKpATii Ta
reHepamTeTy, TUTUIOMAaTH HaWBHIMUX paHriB. 1100 YHUKHYTH HENMOpPO3yMiHb
oJI0 MicCIs 1 nepmocn TAX YA IHIUX 0Ci0, OyJ0 BCTAaHOBJICHO €IWHHMA
MOPSIIOK  TEPIIOCTi, SKWUH, Ha BIAMIHY BIJ TONEPEIHBOTO, Oa3yBaBCS
31e01IBIIIOr0 Ha 3acaax 3BUYAEBOCTI 1 OyB 0(hOPMIICHHI Y BUTIISAII TIPOTOKOITY.
3 TOro Yacy B IUIUIOMATIIO 1 YBIMIIOB TEPMiH “AUITIOMATUYHHUI MPOTOKOT .

Cporoani ykpaiHChKI MIJIPUEMCTBA Ta OpraHi3aiii I1HTETPYIOTHCA B
E€KOHOMIYHE, TOJNITUYHE Ta KyIbTypHe KHUTTS €Bpornu. CHiIKyBaHHS 3
MpEJACTaBHUKAMM 1HIIUX JIEpP’)KaB BHMarae OCOOJIMBOI yBaru 10 ETHUKETY.
VYcminmHi, B3a€MOBUT1JIHI BIIHOCHHHU MIXK Jep)kaBaMH 0a3yIOThCsl Ha MPUHIIMIIAX
MOBaru /10 CyBEPEHITETY, PIBHOCTI, TEPUTOPIATIBHOI IIJTICHOCT1, HEBTPYYaHHS Y
BHYTpilIHI crpaBu. s Toro, mo0 AOTpUMYBATHCh LUX MPUHIIUIIB, ICHYE
JTUTUIOMAaTUYHUN TTPOTOKOJL.

3aranbHONPUMHATI TMpaBUiia MPOTOKOIY € OCHOBOK JTUIIJIOMATHYHOI
MPaKTUKU OyIb-AKOi KpaiHW. BiacTynm BiJ AUIUIOMAaTHYHOTO MIPOTOKOIY abo
MOPYILIEHHS HOTO HOPM HE JIOMYCKAEThCS, OCKUIBKU MOXE MPUHU3UTHU T1IHICTh
1HIIO1 Iep>KaBH 1 COPUYMHUTH HeOaKaH1 MOJITUYH] HACIIIJIKH.

[IpaBuna AUIUIOMAaTHYHOTO MPOTOKONY 0a3yloTbCcsl Ha  IPUHIUIIL
“MidxcHapoonoi esiunueocmi’”’, aKui nependavae J0AE€p>KaHHS IIaHU Ta MOBaru
710 YChOTO, 110 CUMBOJII3Y€E Ta MPEICTABIISIE IEPIKABY.

MixHapogHa BBIWIMBICTH - TaKe IMOBOJKEHHS B MDKHAPOIHUX
BIIHOCHHAX, SKE 3yMOBJICHE HE IOPUAMYHUMU HOpMaMu Ta OOOB'sI3KaMHu, a
MIpKYBaHHSIMU MPUCTOMHOCTI, B3a€MHOI MoBary, TOCTUHHOCTI,

JT0OPO3UWINBOCTI, MIAKPECICHOI MOIIAHM, IO MOAUIIETHCS 1HIIOK CTOPOHOIO.
Jlep>xaBu, $IKI JOTPUMYIOTHCS MDKHApPOJHOI BBIYWJIMBOCTI, pOOJATH 1€ 3a
“MOBYA3HOIO 3r0JI0I0, HE3BAKAIOUM HA Te, M0 TMpaBUja MIKHAPOIHOL
BBIWIMBOCTI HE € OPUIAUYHO 0OOB'SI3BKOBUMU, - MIAKPECIOeThes B FOpuanuHiit
eHuukioneaii’. ToMy IWUIUTIOMATHYHI 3B'SI3KM MIDK KpaiHaMu, IUIJIOMAaTHYHI
akiii B NMUCbMOBOMY BHUIJISII, B OCOOMCTHX KOHTaKTax 4Yu B I1HWINA QopMi
3MIMCHIOIOTBCS 3 JIOTPUMAHHSIM caMe MpaBWJ BBIWIMBOCTI. AKIIO Bigomwuit
adopusm CepBanTteca “Himo He JaeThcsl HAM Tak JACIIEBO 1 HIIO HE I[IHYEThCS
TaKk JOpOro, SK BBIWIMBICTE® Ma€ 3arajdbHOJIOJACHKE 3HAYCHHS, TO IS
IUIUIOMaTa YW 1HIIOI ocoOu, sika Oepe ydacTb ‘‘y MDKHApOAHIN cdepi”,
BBIWIMBICTH - 11€ HEOJIMIHHA HOpPMA AUTIJIOMATUHYHOTO TTPOTOKOJTY.

Y  MDKHapoOmHIA TPOTOKOJIBHIM MpaKTHI[l NPUAHATO  BiJ3HAYATH
HaIllOHAJBHI CBSATA 1HO3EMHHUX JIEpXkKaB. XapakTep Ta 0OCSIT 3aXOJiB 3aJekaTh
BiJl CTaHy BIIHOCMH MIX JepkaBamu. Ha B3aeMHIN OCHOBI BiJI3HAYAIOTHCSA ©
1HIIT TaM'ATHI Ta CBATKOB1 natu. J[oOporo Tpaauiriero ctaB OOMiH BITaHHSIMH 3
npuBoay PizaBa Ta HoBoro poky. Y HHUX BHCIIOBIIOIOThH MTOOAKAHHS 37I0POB'S Ta
ycmixiB. Y OUIBIIOCTI KpaiH JJIsi IBOTO TOTYIOThCS CHEIiaibHI HOBOPIYHI
KapTKHU.



3 [OTpUMaHHSAM MPaBUI JUIUIOMATUYHOTO MPOTOKOIY MPU3HAYAIOTHCS
[JIaBU  JUIUIOMAaTUYHUX  NOPEJICTaBHUIITB, KOHCYJIM, BIHCHKOBI  aTaie;
3MIMCHIOIOTBCS  JUIUIOMATHYHI BI3UTH, BEIyThCS O€ciau, IUIUIOMATHYHE
JUCTYBAaHHS 1 TNEPEroBOpHU, BIIOYBAIOTHCS PIi3HI JUIUIOMATHYHI MPUHAOMHU Ta
npoBoau ODIINIAHKUX Jejieraiiii, JWIUIOMAaTHYHI KOHTpecH, KoHdepeHIIii,
Hapajy; yd4acTb y pPoOOTI MIDKHApOJHMUX OpTaHi3amisfsx Ta iXHIX OpraHax;
nyOiKalis AUMJIOMAaTHYHUX TOKYMEHTIB; pearyBaHHs Ha CBSTKOBI Ta TpaypHi
MoJIii; TOTPUMY€ETbCA €THUKET JIEpP’KaBHOTO Mparopa Ta riMHy. BigmosimHo a0
MpaBWJI TUIUIOMAaTHYHOTO MPOTOKOJY BU3HAYAETHCA MOBEIIHKA AWUIJIOMATIB Y
KpaiHi nmepedyBaHHs, IXHINA 0T B odimiiiHux Bumaakax tomio. Llel nepemnik He
€ BUYEpMHUM. MOXKHaA CKa3aTd, *XOJHA 13 30BHIMIHIX (OPM ISIBHOCTI B
MDKHApOJIHUX BIJHOCHMHAX HE 3IHCHIOETbCS 0€3 JOTPUMaHHA HOPM
JAUTIOMATUYHOTO MPOTOKOITY.

JIMmioMaTUYHUN TPOTOKOJ JIEKUTh B OCHOBI MPOTOKOJBHUX HOPM,
MPUHHATUX B TakuX MbKHapoaHux opranizaiisx, sk OOH, FOHECKO, OBCE,
MOII, MAT'ATE, €C, COT Ta 6araTboX 1HIINX.

[TpoTokon Mae MI>KHApOJIHUM XapaKTep, OCKUIBKUA Oro OCHOBHI IpaBuia
3arajJbHOBU3HAHI 1 B YCIX KpaiHaxX MaiKe oJIHaKoBl. be3yMOBHO, KO>KHA KpaiHa
MO>X€ BHOCUTH 1 BHOCUTh JO HHX CBOi JONOBHEHHS Ta TIOIpPaBKH, SKi
BUIUIMBAIOTh 3 i1 COLIAJIBHOTO YCTPOIO, HALlIOHAJIBHUX, PENITIHHUX TPAAUIIH 1
3BUYAIB.

JloTpuMaHHS TIPOTOKOIY B MDKHApOJHUX BIJIHOCMHAX € OOOB'SI3KOBUM.
HexTyBaHHs HOro 3araibHOBU3HAHMMHU MPABUIIAMH 1 TUM OUTbLIE X MOPYIIEHHS
MOXK€ 3aBAAaTH INKOAM TPECTHKY, YeCTi 1 TMPUBECTH A0 YCKIAJHEHHS Y
B3a€MOCTOCYHKaX. 3HaHHS HOPM AWIUIOMATUYHOTO TIPOTOKOIY Ta BMIJie
BUKOPUCTAHHA iX y MPaKTHU4YHIA poOOTI - 1€ OJUH 3 €JIEMEHTIB KBamidikalii Ta
JTUTIIIOMATHYHOT MaCTEPHOCTI.

Jlxepennom HOpM 1 TmpaBuil OQIMIMHOTO MPOTOKOJIY OKPEMHUX JEPKaB €
JepKaBHO-TIPAaBOBl JOKYMEHTH: KOHCTUTYIiSl, 3aKOHH, YKa3H, IOJIOKEHHS,
MOCTaHOBH, KOJEKCH TOLIO. Jlep>kKaBHO-IIPaBOB1 aKTU BCTAHOBIIOIOTH MOPSJIOK
MpoBelCHHS OMIIIAHUX 3aX0J[IB 3a Yy4YacTIO BHUIIUX KEPIBHUKIB JEp>KaBH;
HOPMH, TIPAaBWJIA 1 IIEPEMOHIAN BI3UTIB HAa BUIIIOMY PIBHI; MOPSIIOK TPOBEICHHS
3aX0JliB 33 Yy4acTI0O AMIUIOMATHYHOTO KOpIycy. BOHM Tako yperyiabOBYIOThH
MUTaHHS aKpeIUTallll AUTUIOMATUYHUX MPEICTABHUKIB 1 IEPEMOHIATy BPYyUYEHHS
BIpUMX TPaMoOT; JEP>KaBHOTO CIY)KOOBOTO ¥ MPOTOKOIBHOTO CTapIIUHCTBA;
JUIUIOMAaTUYHUX PAHTIB 1 CTAPIIMHCTBA CBOIX JAMIUIOMATIB; MUTAHHS, MOB'SI3aHI1 3
BUKOPHUCTAHHSAM JIEP>KaBHOT CHMBOJIIKH TOIIIO.

[HmMM xepenom, sike popMye TPOTOKOI OKPEMUX KpaiH, € HalllOHATIbHI
Tpaauiii Ta 0coOnMMBOCTI. JI0 KOMIUJIEKCY HOpM 1 MpaBuil, sIKi 0a3yrOThCS Ha
HaIllOHATBHUX TPAUITISIX Ta OCOOJMBOCTAX, HAJICKUTh €TUKET BITAHb, Y JEIKUX
KpaiHax - ofar mig 4ac OQiIiMHUX 1 MPOTOKOJBHHMX 3aXOMiB, IPOTOKOJbHI
MOTApYHKU, OCOOJMBOCTI MEHIO a00 BUTOJIOMICHHS TOCTIB IMiJl 4Yac JIJIOBUX
MPUHOMIB TOIIIO.

OCKIJTbKM OCHOBHI TMOJIOXKEHHST TPOTOKOJIY € 3arajJbHOBU3HAHUMU 1
JTOTPUMYIOTHCS BCiMa KpaiHamMu OUTBII a00 MEHII OJJHAKOBO, MOKHA TOBOPHUTH
PO MPOTOKOJ SIK TPO MIKHAPOJIHY KAaTEropiko.



OaHuM  CJIOBOM,  MPAKTUYHO  BCl  3O0BHIIIHBONONITHYHI  Ta
30BHIITHBOEKOHOMIYHI1 aKIlii MPOBOAATHCS BIAMOBIHO 10 BUMOT MPOTOKOJIBHUX
HOpM. bBynb-ske mopymeHHs HUX HOPM MOXKE PO3IIHIOBATHCS $K TEBHUMN
JIEMOHCTPATUBHUM KpOK ab0 eJIeMEHTapHe HEBITJIaCTBO 1 BIUIMHYTH Ha
3HI)KEHHSI aBTOPUTETY JIepKaBU Ha MIKHAPOJIHIM apeHi, a 4acoM 1 CIPUYHHUTH
HaAIpYry B MDKJIEPKaBHUX BITHOCHHAX.

CKIIagHICTh IUMJIOMAaTUYHOTO MMPOTOKOITY TIOJISITAE B TOMY, 110 HE 3aBXKAU
3pO3yMLiJI0, JIe 3aKIHIY€EThCS MI>KHAPOIHA BBIWIUBICTD 1 IOYMHAETHCS FOPUIUIHA
O00OB'SI3KOBICTh ~ JOTPUMAHHA TIEBHUX TMpaBWiI. byaydnm IHCTPyMEHTOM
MEPETBOPEHHS MPABO3/IaTHOCTI JAepkKaBu y cdepi JUMIOMATUYHUX BITHOCHH Ha
il mi€31aTHICTh, HOPMHU MIPOTOKOJY B HU3II BUMAAKIB CaMi HE MAlOTh IOPUIUYHO
000B'SI3KOBOTO XapakTepy 1 € JUIle JAaHMHOIO BBIWIMBOCTI 4M 3BHUYai0 (popma
01Ty, yac IpUOyTTS HA NPHUIOM Ta 3aJMIIEHHS HOro TOLIO).

3aranoM JUIJIOMAaTHYHUA TPOTOKON CKJIAJA€ThCS 3 JIBOX YACTHUH:
MDKHapOJHOTO TpaBa (peXuM T1epedyBaHHS 3a  KOPJIOHOM, ILIBIH,
HEJIOTOPKAHHICTh 1HO3EMIIS B TiM 4M 1HIIIM KpaiHi) Ta J1JTOBOTO €TUKETY.

OCHOBOTOJIO)KHUMH TPUHIIUIIAMUA CYYaCHOTO MDKHApOJHOTO TIpaBa €:
CyBEpEHHa pIBHICTh JepiKaB, IMPaBO HApOJIB HA CAMOBHU3HAYEHHS, MUpPHE
pO3B'sI3aHHSA  MDKHApOJAHMX CIOPIB, MHPHE CHIBICHYBaHHSA, MIDKHapOIHA
3QJICKHICTh Y CY4aCHOMY TJI00aJ1130BaHOMY CBITI TONIO.

['igHa moBediHKa JIOAMHM IIHYBajacs 1€ B aHTUYHOMY CYCIH1JIbCTBI.
OpHak TpeKku BBaXKaJH, 10 JIOAMHA MOKE MOBOAUTUCA T0OpE JIMIIE TOJI, KOJIU
BOHA Ma€ MEBHI MOpajbHI SKOCTI, TapMOHIIO “Ayxy Ta Tuia” (3a IlmaroHom),
30BHIIIHBOTO Ta BHYTPIIHbOro. [IpoTe 30BHIIIHSA TOBEAIHKA JIFOAWUHU, IO
BIJINOBIJIa€ HOPMaM €THUKETY Ta IMpaBujaM JA00poro TOHY, TUIBKH TOJ1 HaOyBae
OCOOHUCTICHOTO 3MICTY, KOJIM B OCHOBI 1i JieXaTh MOpaibHl MOTUBH. [IpucToiina
MOBEIHKA - 1€ pPEe3yJbTaT OCMHUCIEHOTO CTaBJEHHS [0 BJIACHUX BYHMHKIB,
BIAIIOBIIABLHOCTI 3a iX Hacmiaku [76].

ETuker - 30BHimHS opMa MOpaIbHOI CYyTHOCTI JIFOJIMHU, 1€ CYKYITHICTh
MpaBuJI TIOBEAIHKHU, $IKI PETYNIOIOTH 30BHINIHI TOSBU JIFOJICBKUX CTOCYHKIB
(cTaBieHHS 10 1HIIMX JtoeH, hopMu 3BepTaHHS, OBEAIHKY, MAHEPHU TOIIIO).

[le#t Tepmin Buauk y XVIII cromitri. Ane 30ipHHKM TpaBUI
cTBoproBaucs e B CtaponaBuboMy €runti: mpuodausno y 2350 p. 10 H.e. Oyna
HarnvcaHa KHUra “I[HCTpyKiis 3 MOBEIIHKY .

B Amepuni y 1946 pori crBopeHo IHCTHTYT ermkeTy. Moro 3acHyBana
Ewminis [oycr, “nepiia nama etukery”, sik ii Ha3Baiau Tojl. Lleit 1HCTUTYT MaB Ha
MeTI 30€perTy Tpaauilii, pO3BUHYTH NEBHI (POPMHU MOBEAIHKU Ta MOUIUPUTH iX Y
cycniuibeTBl. CTBOPUBIIM HOPMAaTUBHUM Kypc eTukety, Eminist [loycT mocTiiiHo
BJIOCKOHAIIOBAJIa MOro, aHali3yloud HOBI SIBUIIA JIOBOTO SKHUTTS, (HOpMH
MOBEAIHKM JIIOAMHU B O13Hecl M cycniabCTBl. TMM camMuM BOHA KOHCTaTyBaja,
IO €THKET, SIK 1 caMe JKHUTTS, € ITOCTIHHO 3MIHIOBAHOIO CUCTEMOIO, a HE YUMOCH
CTaJUM, BCTAHOBJICHUM pPa3 1 Ha3aBK/IH. Ii pEKOMEHAITIT TII0JI0 POJII E€TUKETY B
JIJIOBOMY JKHUTTI CTalM TOIIMPIOBATUCA 1 32 Mexi Amepuku [76]. Y pizHUX
KpaiHax movyany MPUAUIATH JAeaali OUIbIle yBaru €TUKETy, adu JTOCATTH YCIIXY
B TIEPEroBOpax, 3alyuyWTH KIIE€HTIB JO [IJOBUX CTOCYHKIB, CTBOPUTH
npuBaOIUBHM iMITXK [43].



JlxepenoM €THMKETHHX MpaBWI 1 HOPM € Tpaaullli, 3BUYai, OiabIl abo
MEHIII CXO0X1 Yy PI3HUX HApOJIiB, K1 3MIHIOIOTHCS 3 TJIMHOM 4acy abo 3aJIeKHO
BiJl HAIIIOHAJILHOTO Ta PEJIrMHOro YyKjIaay KOHKPETHOro Hapoay. B ocHOBI
JTUTUIOMAaTUYHOTO, CBITCBKOTO ¥ JJIOBOTO E€THKETY JEXHTh CTapoJIaBHIi
OPUHIMI JTIOJCBKUX CTOCYHKIB - B3a€MHOI MOBard Ta B3a€MHOI BBIYJIMBOCTI.
BBiunuBicTh Oynla ¥ 3ajdMIIAEThCA OOOB'S3KOBOI0 HOPMOKO BCIX PI3HOBHU/IIB
eTHKETy. Marwouu €IWHy OCHOBY, TUIUIOMAaTHYHUHN, CBITCHKHN Ta IiJIOBHIA
ETUKET XapaKTePU3yIOThCS HASBHICTIO aHAIOTIYHHMX KIHIICBUX IUJIEH - pOOUTH
MOKJIUBUM TTaHYBAaHHS TAPMOHII y JIIOJICBKUX CTOCYHKaXxX: MIJIOBUH €THKET - Y
pobounx, mpodeciiHuX BIAHOCHHAX, CBITCHKUN €THKET - Y MPUBATHOMY KHTTI,
TUTUIOMAaTUYHUN €TUKET - B OQIIIHHNX 1 IUTUIOMATHYHUX BITHOCHHAX.

CyuacHuil 0B €THKET - 1ie rIO0Ke 3HAHHS MPHUCTONHOCTI, BMIHHS
TpUMaTH ceOe B KOJCKTHBI, MO0 3aCITyKUTH 3arajbHy MMOBary. 3HaAHHS MPaBUJ
JIIJIOBOTO €THKETY J03BOJIIE YHUKATH TTOMIJIOK a00 BUIIPABIIATU iX TIOCTYITHUMHU
1 3araJbHONPUUHITUMH crioco0aMu. ToMy OCHOBHY (DYHKIIIO JIJIOBOI JIFOJAMHU
MO’KHA BU3HAYMUTH SIK (POPMYBAHHS TAKMX MPABUII MOBEIIHKU B CYCIUIBCTBI, SIKi
CIPUSIOTH B3aEMOPO3YMIHHIO JIIOJIEH B Mpolleci chuikyBaHHS. Jlpyroro 3a
3HAUYCHHAM (QYHKIIEI0 JUIOBOTO €TUKEeTYy € (QYHKIIS 3pyYyHOCTI, TOOTO
JOIUIBHICTH 1 MPAKTUYHICTh. Bi HaliMeHIIUX IpiOHMIIB 1 10 3arajJbHUX MPaBUII
TJOBHM €TUKET € HalOIblIe HAaOIMKEHOI [0 TOBCSIKIACHHOTO JKHTTS
CHUCTEMOIO, OCKUIBKM BaXXKJIMBUM HOTO MPUHIUMIIOM €: POOUTH BIJAMOBIAHO O
€TUKETY HE TOMY, 1110 TaK MPUIHATO, a TOMY, IO TaK JOUIbHIIIE Ta 3pyUHIILIE.

MopaibHOI0O OCHOBOIO CYYaCHOT'O €THUKETY € BBIYIMBICTh, TAaKTOBHICT,
KOPEKTHICTh, YyHHICTb, CKDOMHICTh, IPUPOJHICTh 1 HEBUMYIIEHICTh, TOYHICTb 1
aKypaTHICTh Y BCbOMY.

OaHuM 3 OCHOBHUX NPHUHIMMIB Oi3HECY € MIATPUMAHHA HOPMAaJbHUX
JIJIOBHUX BIJIHOCHUH MIX JIFOJIBMH 1 IParHeHHS YHUKHYTH KOH(QIIKTHUX CUTYaIlil.
Tomy moBary 1 poO3yMiHHS TapTHEpa MOXKHA 3aCTy>KUTH, JOTPUMYIOUHUCH
BBIWIMBOCTI Ta CTpUMAaHOCTI. bicMapk HaraayBaB, II0 HaBiThb OTOJIONIYIOYH
BilfHY, JOTPUMYIOTbCSI TIEBHUX MpPaBUJ BBIWIUBOCTI. DpaHIy3bKUN TUIIIIOMAT
XKronp KamMOoH migkpeciaoBaB, M0 B “MUPHUX JOTOBOPAX HE POOUTHCS PI3HUIIS
MIDXK TIEPEMOKIISIMH 1 TIEPEMOKEHUMU .

BBiunuBa nrouHa HE T03BOJIUTH COO1 TOBOPUTH HEMPUCTOMHI pedi abo x
MOPYIIYBaTH TEMH, IO 3 TEBHUX MPUYMH MOXYTh OYTH HETPHUEMHI IS
CIIBPO3MOBHUKA, HAMPUKIA, 3 O€3ITHUM - TIPO JITEH, 3 JIOJIbMHU, Kl MAlOTh
¢b13u4HI BaJy, - PO KOHKYPCU KpacH Toio. BUXOBaHICTh 1 MPUPOJHUN TAKT HE
JO3BOJIATh JIFOAWHI KEMKyBaTH 3 Je(EeKTIB UYMMOroch MOBJICHHS, 3 MaHEpH
TOBOPIHHS, HAAUISITH JIOJIeH 00pa3IMBUMU MPI3BUCHKAMHU, JIMXOCIOBUTHU 1100
HE3BUYHUX IMEH 1 “HE€CTETUYHUX  TMPI3BHIIL.

BBiunuBuii 6i3HecCMeH He oOpaxae IHIIMX, HOMY HE BJacTHBa
BYJIBTApHICTh HI Yy CIOpaBaX, HI B CIJIOBax, BIH 3aBXIH CIOKIMHUM,
BpPIBHOBO)KCHMI. BBIUWIMBICTH - 1€ KaTeropis, sika MOBUHHA OyTH 3aKiajicHa B
KOXXKHOMY 3 HAacC, OCKUIbBKM Yy BIJJHOCMHAX 3 IHIIMMHU JIIOJbMU HEOOX1JAHO
KepyBaTUCA BHYTPIIIHHOK CKPOMHICTIO. ToMy muie B TOTaHid KOMITaHii
KpU4aTh, 100 MOYYJIH 1HIII.



KopekTHicTh - MOHATTS, sike HabaraTo IIMpIe, HiXK TPOCTO BBIYIUBICTD.
[le cTuib cHiIKyBaHHS 1 MOBOJKEHHS, 10 JO3BOJISIE OyTH O€30raHHUM B OYax
ycix, XTo oTouye. Foro ocHOBa - T06GPO3UUINBICTD 1 MYHKTYAIbHICTD.

J{i710B1 MapTHEpU 3yCTPIHAOTHCS MIXK €000 He ofauH pas. J[oOpi um
MOTaHl Bpa)X€HHs, SIKI 3aJUIIMINCSA Bl TMOMEPEIHIX 3yCTpiue, MOXYThb
MO3HAYUTUCh HA B3aEMOBIAHOCHHAX Y TMOJAJBIIOMY 1 BIUIMHYTH Ha Xij
neperoBopiB. OTXKe, YMM [HUBLII30BaHINMIE CYCHIJIBCTBO, THM YITKIIIe
JOTPUMYIOTHCS MIPABUII BEICHHS JAUTOBUX 3yCTpiUueH.

[TpoTokon BU3Ha4Ya€ METOMHU, MMOBEAIHKY Ta €TUKET, BCTAHOBIIIOE MPaBUIa
odimiitHoro 1 HeodIiHHOrO TUCTYBaHHA. J[oTpuMaHHS MPOTOKOIY, 3BHYAKHO,
nuiie (QopMaNbHICTh, fKa, MO CyTi, HIYOrO HE BHUPINIye, OJHAK CaMe BOHA
3acBiIUy€ HaNEXHY YyBary 10 mapTHepiB. OCKUIbKM TpaBuUjiia MPOTOKOIY
0a3yr0ThCA Ha HAJICKHIN yBa3i A0 HAI[IOHAIBHUX CBAT 1 MICIIEBUX 3BUYAiB, TO B
iX 3aBIaHHS BXOJUTH BCE, 110 OTPUMAJIO CXBAJICHHS CYyCH1JIbCTBA.

K10 MOPIBHATU BITYU3HIHUH 1 3apyO1KHUM PIBHI JUIOBUX KOMYHIKAIIii
Ha MDKHApOJHUX 3yCTpiuax, TO HEOOXITHO BHU3HATHU, IO B IiM cdepi Mu
noMITHO BifcTaemMo. OJIHaK, JOIIIBHO 3ayBaXUTH, 1110, 3a HEBEIUKUM
BUHSITKOM, 3aXiJ[HI TapTHEPH 3 JIOCTATHHOIO [TOBArol0 CTaBISATHCA 110 Hac. | came
TYyT OCHOBHHUM [IJIsi HAIIOTO Ol3HECMEHa 3aBJaHHSAM € “He BIApPUTH JIUIEM B
00J10TO” 1 3alIOBHUTH NPOTAIMHU B 3HAHHSAX AUIOBOIO MPOTOKOIy. TuM Olible,
o Ha 3axoJl Ha JIOJUHY JUBISTBCA SK Ha OCOOWCTICTh, a HE SK Ha
Mpe/ICTaBHUKA SIKOTOCh HAPOAY.

be3yMOBHO, HIXTO HE MO’KE Y€KaTH BiJl HAIIOTO CIIBBITYM3HHUKA, 1110 BIH
Oyne moBonuTucs sIK ¢paHily3 abo OputaHenpb. [IpuramanHi HaM CIOB'STHCHKI
pHUCH HE MOTPIOHO MPUXOBYBATH, HABMAKH, Tpeba OyTH TiJHUM MPEICTaBHUKOM
CBOIX JaJIEKUX NPEHKiB, iX KyJbTypu W Tpaauiiid. Tum Oigblie, MO Hallia
KyJbTypa 3aBXau Oyjia HEBIJ'€MHOI YacTKOIO CBITOBOI KYJIbTYpH, @ OCHOBHI
MPUHIUIN  IUIUIOMATUYHOTO TPOTOKONY (BBIWIMBICTH, MPOCTOTa 1 J00pe
BUXOBAHH$) BJIACTUBI i HaM.

JlocBigueni mapTHepH, OOMEXKEHI CYBOPUMH paMKaMH IPOTOKOIY,
3HAIOTh, KOJIH 1 5K, 332 HEOOX1THOCTI, BIICTYUTH 32 iX MeX1. OCHOBHE y IIbOMY -
BUSIBJISITH TEIUTl Ta TyMaHHI TOYYTTs, BMITA BUCJIIOBUTH BJSYHICTH 32 MIPUEMHE
JJI0BE CHUIKYBaHHS 1 yBary, NMOBa)xaTH 3BUYAl Ta HAI[lOHAJIbHI TpaJaulii,
npuitHATI B 1HIIKA KpaiHi. Ha Cxoal Moxke 31MBYBaTH, HAPUKIA, T€, IO PIIKI
CTpaBU TOAAOTh HamnpukiHil o0ixy. B fAnonii rocmomapi OyayTh JOBro
BHOAUaTHCh 3a T€, 110 HEMAaE YUM HAroJlyBaTh rOCTed, B TOW yac K CTUI Oyjne
MOBHICTIO 3aCTaBJICHUN TKero. Y MIBIEHHUX KpaiHaX rocTteid 4acTo MpUHMaloTh
Ha noABIp'i. Y TypelpbKiid ciMT BaM MOXYThb 3alpOINOHYBaTH IPOBECTH 4Yac B
Ja3Hl, SIKa € CBOEPIAHUM KIyOOM, J€ CHUIKYIOThCS, CIyXaloTh CIIBaKiB TOIIO.
AHrmiim OyayTh CTPUBOXKEHI, SIKIO MApTHEP 3ami3HUTHCS Xoua O Ha I'STh
XBWJINH, a B Icmanii Ha 1e He 3BepHYTh yBaru. Y IliBHiuHI# Adpumi He
MPUIHATO MUTH i Yac inu. Y Mapokko micis i1y 3anporoHyOTh TPH CKIISTHKH
4aro 3 M'ATOI0, 1 BUIIUTH MOTPIOHO BCl Tpu, 0O 1€ BUSAB MOBAru JI0 TOCIOAAPIB
nomy. [loTrcHyBIIM PyKy TOCMOAApIO-MapOKKaHII0, Ha 3HAK TOBAaru, MOTPIOHO
MITHECTH CBOIO PYKY 10 TYO.

OTxe, TOTYIOUHCh JI0 Ti€l 4K 1HIIOI 3yCTpidul 1 3apyO1’KHHUM KOJIETOIO,
OakaHO HE JIMIIIE SKHANOIbIIE AI3HATUCH TIPO 3BHYAl 1 KyJIbTypy HOT0 KpaiHu, a



M JIOCKOHAJIO BUBYMTH HOPMHU 1 TMpaBujia, MNPUUHATI B MIKHAPOTHOMY
CILJIKYBaHHI.

JlunioMaTUYHUN MPOTOKOJI CKIAIA€ThCs 3 0araTboX Tak 3BaHUX (POpPMYIL,
JesKl 3 SKUX OOOB'I3KOBO HEOOXIMHO 3HaTH. KOXXHOMY, XTO IUIaHYE BECTH
cripaBu B OyAb-sIKii KpaiHi, BQpTO JIOCKOHAJIO BOJIOAITH (opMyJioro “odiltiifHa
ocoba”. o me o3Hawae? VY T1EBHOMY BITUHU3HSHOMY MIANPUEMCTBI
MIPOBOJIMJIUCH TIEPETOBOPH, YCIIINTHE 3aBEPIICHHS SKUX J03BOJBUIO (PipMi BHUTH
Ha MDKHapoAHUM piBeHb. CyTTeBe 3HAUYCHHS, 5K 1€ 3aBKau OyBae, Mana IiHa. |
panToM OJIMH 31 CHeUiaiicTiB ¢ipMH MOYHMHAE BUCIOBIIOBATH CBOi MIPKyBaHHS
I0JI0 MOTIEPEHIX YMOB, SIKI BU3HAUEHI HOr0 KEPIBHUIITBOM. [HO3eMH1 TapTHEPH
CIPUNHSAIM 1€ K 3MIHY TO3UIIiI YKpaiHChKOT CTOPOHU, OCKUIBKU JIOMHA, KA
Oepe yJacTh y TIEpPEeroBOpax, BBAKAETHCS OQIIIHHOIO 0COOO0I0 1 BHCIIOBIIOE HE
0ocoOHMCTy JyMKYy, a TO3MII0 KepiBHUITBA CBoe€i ¢ipmu. IleperoBopu
3aBEPILMIIUCS HEBJIAJIO JIJIsl BITYU3HSHOTO TianpueMcTBa. OTKe, BCl MIpKyBaHHS
1 IPOTO3UIIT HEOOX1THO 0OTOBOPIOBATH 110 OPiliiHOI 3ycTpivui. PoGuTH 115010 B
MPUCYTHOCTI MalOyTHIX MapTHEpiB HEe MoxkHa. [lig yac ainoBHX 3ycTpideid,
MIMUCAHHS YTOJ 1 IPOTOKOJIIB HEMAE CIICIIANICTIB, a € Juiie “odiliitHi ocooun”,
K1 TIOBHUHHI Hamepe]] MPOKPYTUTU Ty UM IHIIY CUTYaIlll0, YSIBUTH KIHIIEBHM
pe3ynbTaT 1 BA3HAYUTH 3aC00U HOTO TOCSTHEHHS.

VY [i10BOMY €THKETI HeMae JIpiOHUIb. Y TNEBHIM CUTYyallll sKach JApiOHa
JeTajab MOXKE CTaTH BUPIIIAIBHOIO, OCKUIBKH CaMe BOHA MOXE 3HAaYHOIO MIPOIO
chopMyBaTH NMEBHY KOHKPETHY TYMKY.

OTxe, Ha MOpaJll Ta eTULll OyIyroThes npaBuia Oi3Hecy. Hanpuknaza, uu
Mir O icHyBaTu Oi3Hec, SIKIIO O yCl 3HAIW 3a37ajerijib, U0 JOTOBIp HE OyIe
BUKOHAaHW, 1 OIMH NapTHEP, MO3UYMBILY IPOLII B IHIIOTO Ha J1J0BI 1HBECTHILI],
HE Ma€ >KOJHOTO Hamipy iX MOBEpTaTHU. 3a TAKUX OOCTaBMH 3BUYANHO Ol13HEC
JISTH HE MOXe, 00 JIMIe Ha MPUHIIUIIAX MOpaJl Ta €TUKH MOBUHHO TPUMATUCS
BUKOHAHHS JIOTOBIPHHUX 3000B'13aHb.

3ayBaXMMO, IO €THKA TMOJIATae HE B aOCOJNIOTHUX MPUHIMUIIAX, a B
MOCTIMHUX MPUCTOCYBAHHAX 1 KoMIipomicax. Ha Tux caMux 3acagax TpuMaeTbCs
1 Bech Oi3HEC.

JlintoBa eTuka - IIe CUCTEMa HOPM TOBEIIHKM JIIOJEH, sika JO03BOJISIE
OLIIHUTH 3 TMOIJIAYy MOpaJIbHUX KPHUTEPIiB, 1O J100pe 1 [0 MOoraHe € y
BIIHOCHHAX MIX JIFOAbMHU, & TAaKOXX MDK OKPEMOIO JIFOJUHOIO 1 CYCILIbCTBOM.
CrocoBHO O13HECy eTHKa BHM3HA4Ya€ TaKli MOpPAJIbHI KPUTEpii, K MapameTpu
BIJIHOCMH MIX BHUPOOHHMKAMHU 1 CHOXXMBa4aMH, CIY>KOOBLSMH 1 KEpiBHUKAMHU
KOMIMAaHIA, CaMUMMU KOMIIAHISIMA 1 JepKaBOlo, SKi YTBOPIOIOTh CHUCTEMY
B3a€EMHUX 3000B'Si3aHb  IHJIMBIAYYMIB, 110 MNPUHAMAIOTBCS HHUMH  JUIS
BCTAQHOBJICHHSI KOPUCHUX BiTHOCHH OJIMH 3 ofgHMM. JliloBa eTWka BUKOHYE HE
numie (PyHKIT MOpPaIbHOTO XapakTepy, a ¥l MPUUHATTS PIIIeHb, 0 TO03BOJISE
OaylancyBaTu CHipHI €TH4YHI mpobsemu y Oi3Heci. be3 goTpuMaHHS eTUYHUX
HOpM Bcsi 1H(pacTpykTypa Oi3HeEcCy, sika MepeBaXHO (POPMYETHCS HA OCHOBI
HeopmManbHUX  yroj, HEOPOPMICHMX KOHTPAKTIB, JIOBIpM TMApTHEPIB,
pyiiHyeThcs. TOMy CTymiHb JOBIpM MApTHEPIB JO €TUYHUX CTAaHAAPTIB OJHH
OJTHOTO BIAIrpae CyTTeBY poib y Oi3Heci. OnuTyBaHHS MeHemxkepiB Dpaniiii,
Himeyunnu, CIIA nokasaso, 1o OUIbIIICTh 13 HUX JTOTPUMYETHCS TOTIIALY, 110
“3mopoBa” e€THKa € 3alopykKoro YycmimHoro Oi3Hecy. ToOTO eTwka BU3HAYae



Oi3HeC 1 HaJae MOXJIUBICTh Moro icHyBaHHiO. Komum eTuka BIJACYTHS B
CYCHIJIbCTBI, 3pOCTa€ 3JO0YUHHICTh, YCKJIQJIHIOETHCS KpHMIHAJIbHA CHUTYaIllsl.
BiacyTHICTP €THKM IIKOAWTH O13HECY, HE Ja€ HOMYy pPO3BHUBATHUCS, OCKUIBKH
0i13Hec BUMarae cTabiJIbHOTO 1 IEBHOT'O CEPEOBUIIA JIJISi CBOTO PO3BUTKY.

Icnye nyxe 6araTo €TUYHHUX KPUTEPIiB IUBLII30BAHOTO IMiANMPUEMHUIITBA,
aje ocoOJMBY IIIHHICTh Yy JIJOBUX BiJHOCMHAX HaOyBarOTh YECHICTh 1
NOPSATHICTh MapTHEpiB. AMepukaHchbkuil mianpuemens K.Penmonn nucas, mo B
CBITI Oi3HECy HEOOX1JHO MOKJIAJaTHCh HA COBICTh IHAMBIIyyMa: Ile Takui OiK
CBOOOIM, SKWI HA3MBAETHCS BIJIMOBIMAIBHICTIO, 1 HOTO HAsSBHICTH BIAPI3HAE
CBOOOTY BijJ PO3ITYCTH.

BuxoBaHHs 1 mponaradaa eTHYHOT MOBEAIHKH B KpaiHax 3axigHoi €Bpornu
3MIIACHIOIOTHCS PI3HOMAHITHUMH CIIOCOOAMU 1 Ha PI3HUX PIBHIX YHPaBIIHCHKOT
iepapxii. Hampukian, y mpeci Ta crneuiadbHUX IIJIOBHX BUIAHHIX PETYISAPHO
HaBOJATHCSA TPHUKIAIA HEEeTHYHOI TOBEMIHKM THX 4YH 1HIHX (ipMm,
MPOMAryrThCd BUCOKI €THYHI CTaHJApPTH JUIOBOI MOBEIIHKM, 3HA4YHA yBara
3BEPTAETHCS HA PO3TJIs KOH(MIIKTIB €TUYHOTO XapaKTepy, NaI0ThCs MOPAIU PO
T€, AK JOILUIBHO MOBOAUTHUCH MIAIPHUEMIISIM Y PI3HUX JUIOBHX CHUTYyaIllaX 3
BpaxyBaHHSIM €TUYHUX CTaHJAPTIB.

OTxe, 3arajioM €THKa BOJIOJII€ JBOMa OCHOBHMMH XapaKTEPUCTUKAMM:
gyecHicTio (integrity) i mosiporo (trust). SIkmio 3apyOikHHIA Kojiera He 3Haie
[IUX PUC y CBOEMY MapTHEpI, BIH OyJe Ay’ke 00epexHUl, SIKIIO B3arail 3axo4e
MaTH 3 HUM Oy/Ib-SIKy CTIPaBY.

YecHiCcTh K MOpajibHa SKICTh OXOIUTIOE TaKi O3HAKH, K MPAaBIUBICTH,
MPUHIUIIOBICTh,  BIPHICTb  NPUUHATAM  3000B'S3aHHSAM,  LIUPICTH Yy
B32€EMOCTOCYHKAaX, BUBHAHHS MPaB, MOXJIUBOCTEH 1 3A10HOCTEN 1HIINX. YEeCHICTh
HECYMICHA 3 NparHeHHSIM peajli3yBaTH CBOI BUTOAM OpPEXHEI0, 3JIOIINCTBOM,
JUIEMIPCTBOM, 3PaJIo0 OIMKHBOTO.

Boanoyac 4ectonmo0CTBO, OCOOJHMBO SKIIO BOHO HE MOB's3aHe 13
MUXATICTIO 1 TOHOPUCTICTIO, @ € BHYTPIIIHBOKEPOBAHUM, HE MOXKE PO3TISIATUCH
K HeraTMBHa puca Oi3HecMeHa. YecTomo0CTBO HAa MPAKTHUIN MPOSIBISIETHCS K
MOTHB [Iii 3315 JOCATHEHHS MEPIIOCTi, IeIKOI 3BEpXHOCTI y Oi3Hecl, HaOyTTs
BIUTMBY 1 Baru y TpOMaJIChKii MisUTbHOCTI.

CporomHi B 3aco0ax MacoBoi iHGoOpMallii CHpaBeAJIMBO MIJHIMAIOTh
MUTaHHS TIPO PO3POOKY KOJIEKCY YECTi, BIIHOBIEHHS AESKUX MOpAJIbHUX HOPM,
1o OyJiv 3amucaHi B KOAEKCI YecTi odilepa, BOpSIHUHA Ta 1H.

Konu inerbest mpo 4ecHICTh, TOTPUMAHHS CJIOBA, TO 3apyOlKHUI Koyera
YeKae BiJ CBOTO JAIJIOBOTO MapTHEpa:

HaWOUIBIINX 3YCHUJIb;

BIPHICTb MOMY 1 MIEBHICTh TOTO, 1110 BIH HE 3BOJJUTUME HA HHOTO HAKJIEIIH;

110 BiH HE PO3rOJIONIYBaTUME HOTO KOMEPITIHHI TAEMHHUII1, TIEPCTICKTUBHI TJIaHU;
110 BiH HE BECTUME TIEPETOBOPHU 3 MOTO KOHKYPEHTaAMHU;

0 BiH HE MpOJaBaTHUME Ty caMmy pid IHIIUM QipMmam, SKIIO WAETHCA IMPO
BUHSITKOBICTH (HAIIPUKJIa/1, BUHSATKOBI ITpaBa Ha MATEHT).

BiH Takox cmoaiBa€ThbCsA, IO BM YECHA JIFOJAMHA 1 I[03a JIJIOBHMHU
cCIpaBaMU: CTOCOBHO CIM'T, Tpy3iB, 3HAOMUX.



JloBipa - ocHOBa BCchoro Oi3Hecy. JIroau oqHAKOBI Y BCbOMY CBITI, TITBKH
BUCJIOBITIOIOTBCS TIO-pi3HOMY. A 100 MPUATH 10 MOPO3YyMiHHS, HacamImepes,
He0OX1/IHa JI0Bipa.

OTxe, 3aMOPYKOI0 YCIIIIHUX KOHTAKTIB MK TApTHEPAMU € YeCTh 1 JOTPUMAHHS
cjoBa, mpodeciiiHa JiJI0Ba €THKA.

1.2. ETu4Hi KoieKcH, iX 3HAYeHHA Y (POPMYBAHHI €eTHYHOI NOBEAiHKHU
JiJI0BOI JIIOAMHH

Cnpasoicnitl ounjiomam nepeo mum, K npoMo84amu, 0ecams pazié NooymMae
Yminns mepnimu neoockouanicmo iHWUX - ye 03HAKA HAUBUWOT ULTISAXEMHOCHI.
I Biuxnep

Y Oaratbox (ipMax 3axiJHOrO [iJOBOTO CBITY BIPOBAIKYIOTh Y
MPaKTUKYy BJAcCHI €TUYHI KOJEKCH - II€ CIHCOK 3amoBiied 1 mpaBui abo
JIEKJIapYBaHHS 3arajibHUX MPUHITUIIIB.

[TepmuM  yHiBepcaJbHUM KOJIGKCOM, IO YOCOOJIOBaB €000 Habip
3arajbHOJIIOICBKUX I[IHHOCTEH, MOKHA Ha3BaTH 3BEACHHS PENITIAHUX PaBUII
(3okpema, Jlecats 3anoBineit Craporo 3amnoBity). Kodexc emuku 6 OisHeci - ye
36€0€HHSI MOPAIbHUX NPUHYUNIE, MOPANbHUX HOPM I Npasusl n0BeOIHKU OOHIEL
ocobu abo epynu ocib, wo 8U3HAYAE OYIHKY IXHIX Oill 3 nO2NA0Y 83AEMOBIOHOCUH
3 IHwuMU cy6'ekmamu Oi3Hecy, 6IOHOCUH ) KONEKMUBL | 8 CYCRIIbCMEI HA OCHOBI
OOMPUMAHHS. MOPATILHUX HOPM | NPUHYUNIG, AKI NOOLIAIOMbCSI HUMU.

VY cyyacHUX MIANPUEMCTBAX Ta OpPraHi3alisix po3poOJSIOTHCS KOIEKCH
CHIJIKYBaHHA Ta IOBEIIHKM MpAalIBHUKIB. Y Hayll Hal4YacTillle BXUBAETHCA
NOHATTS  “emuuni KoOexkcu’'. YUeHI BHIAUIAIOTh HACTYIHI THUIOU ETHYHUX
KOJIEKCIB:

— KOJIEKCH, SIKI PETyJIIOI0Th JOKYMEHT 3 JIOKJIAJHO PO3POOJICHUMH MpPaBUIIAMH,
BKJIIOUAIOYM  CaHKIli, TiepeadadeHi y BHUIAIKaX IOPYIIEHHS KOJEKCY
(HampuKIIa, KOHTPAKTH);

— ColllaJIbHI KOJEKCH, SKI PEryjaiolTh 3000B'S3aHHS TIEpell KIIE€HTaMH,
BKJIAJIHUKAMHU, aKIlIOHEpaMHu, CIIIBPOOITHUKAMH TOIIIO;

— KOpIIOpaTHUBHI KOJCKCH, SIKI OXOIUIIOIOTh TIOJIOKEHHS TMPO I[IHHOCTI
opranizamii, ii ¢Qimocodiro Ta LI (BUKIAAAIOTh OCHOBH KOPHOPATHUBHOI
KyJbTypH);

— mnpodeciiiHi  KOJAEKCH, SKI BH3HA4YalOTh MIKOCOOMCTICHI CTOCYHKH B
oprasizailii 1 MOroJKyOTh 1HTEPECH MPalIBHUKIB Ta OpraHizauii (Hampukiai,
YTOJIU, K1 YKIAJA0ThC MK aIMIHICTpaIlI€r0 Ta TPO(CIIIKOI0).

ETu4Hi KOI€KCH MOKJIMKAaHI BUKOHYBATH HACTYIH1 (DYHKIIIT:

— YNPAGNIHCLKY - PErJaMeHTYIOTh TOBEIIHKY TI€PCOHaNTy, MPIOPUTETH Y
B3a€EMOJIIT 3 KJITIEHTaMH, aKI[IOHEpAMH, TTapTHEPAMH, KOHKYPEHTaMHU, 30BHIIIHIM
CEpEeIOBUIIIEM; BU3HAYAIOTh TOPSAIOK TMPUNHATTA pIIMIEHHS Ta HEMPUUHSATHI
(dhopMH MOBEIIHKY;

— PO36UMKY NIONPUEMHUYBKOIL KYTbMYpU 8 opeaHizayii - TPaHCIIIOITh 613HECOBI
I[IHHOCTI; OPIEHTYIOTh MPAIIBHUKIB HA €IWHI MiAMPUEMHUIBKI 1T, THM CaMUM
MIIBUIYIOTH TATPUEMHUITBKY 1ICHTUYHICTh TPAIIBHUKIB,;

— penymayitiny - (HOPMYIOTH JOBIpYy A0 opraHizamii 3 OOKy 30BHIIIHBOTO
cepeoBUIIA, MiBUILYIOThH 11 IHBECTHUIIHHY MTPpUBadIUBICTh [80].



Y CHIA nuraHHSIM MOIANPUEMHULIBKOI €THUKM HAJaloTh JIeprKaBHE
3HaueHHd. CtTBopeHa Ha mnoyatky 60-x pokiB 3a 0Oe3mocepeqHbOl ydacTi
npe3uaeHTa Jx. Kenneni, Paga 3 nutanb A1J10BOT €TUKH pO3pOOUIIA MOTOKEHHS
1 pexkoMeHmamii y cdepl eTHYHOI TOBEIIHKH, SKI HE BTPAaTUIU CBOEI
aKTyaJlbHOCT1 1 Tenep. B ocraHHe paecatupivus Taki kommadii, sk “Bipmyn”,
“JI>xoncon enp Jxoncon”, “Coni”, “bpitimt Peitx” po3moBCIOKyBalIl €THYHI
KOJCKCH BCepelrHl CBOiX ¢ipM y BHUIIISIAI OyKJIETIB, MIOPIYHUX JIOTOBIJEH.
Kowmmanis “/Ixoncon enn J[xoHcon” po3pobuia Boepimie B 1945 pomi etndne
KpeAo 1 3 TOro yacy MeploJuyHO MOro meperisgae Ta BAOCKoHamoe. Kpemo
BUpaXa€ KOPIOpPAaTHBHI OOOB'SI3KM TepeA MOKYHISIMHU, MOCTa4albHUKAMHU,
CYCIIJILCTBOM 3arajoM Ta akijioHepaMu ¢pipMu 30KpeMa.

Etnuni komekcu po3poOnsitoThcsi He nuiie Ha piBHI ¢ipm. Llexosi
konekcn, Hanpukiaaa, y CIIA BUKOPUCTOBYIOTH rpymu mpodeciitHux
013HECMEHIB (CHEIaliCTH 3 PEKJIaMH 1 MapKETUHTY, OpOKEpH, MaKJepH Ta iH.).
VY nedkux raiy3sax crnopigHeHi (ipMH BHUKOPUCTOBYIOTH Tajily3€Bl €THYHI
KOJIEKCH, SIK1 JTO3BOJISIIOTH BUPOOUTH €AMHI €TUYHI KpUTEpii B MEBHIN cdepi
0i3Hecy, 3araJbHO3HAUYII ISl BCIX JUIOBUX JIIOJEH, SIKI BEIyTh CBIM BIIACHUM
OizHec y 1 cdepl 1 CHOPOIIYIOTh BUSBICHHS HECTHUYHOI ITOBEIIHKH
KOHKYPEHTIB.

I3 komekcom TmOB'A3aHUM Npo(ecIiiHUM E€TUKET - BCTAHOBIICHUU
0araTopiyHOI0 MPAKTUKOIO MOPSAOK 1 MaHepHU MOBEAIHKH, a TaKOX PpUTyald
(dhopmu 6e3mocepeIHbOTO CIITKYBAHHS.

Myopicmb donomazae docsaemu HAUBUWUX Yinell HAUKPpAWUMU 3acoOamu.
P. Xamuecon

1.3 IIpodeciitna KyJabTYpa 0i3HECOBOI AIAJIBLHOCTI

Xopowuti mou - ye He MiNbKU pe3yIbmam 3aCmoCy8anHs 3d64eHUX NOpao
ma HCMpYKYiu, a HACIi00K mMpUBAN020 NpPoOYecy 6UXOBAHHA JIOOUHU |
Hacamnepeo to2o MOPAIbHUX AKOCMel

bi3Hec 3HaYHOI0 MIPOIO PETYJIOETHCS KOMIUIEKCOM HOPM 3aKOHO/JABCTBA
(TpynoBoro, rocmnogapchkoro Toino). [Ipore He BCi HOPMH MOXYTh OyTH
JIOCTaTHBO C(hOpPMYJIbOBaHI. Y MPaKTUYHINA JiSJIBHOCTI O13HECMEHa BEJIUKOTO
3Ha4YeHHsI HaOyBae CTBOPEHHS OCOONMBOI arMocdepu MOBIpH, YECHOCTI Ta
MOPSAHOCTI Yy JIJIOBUX CTOCYHKax, BIPHICTh CJIOBY, ToBara J0O 3aKOHIB 1
TpaauIiliii, TOOTO TMX HEMUCAHUX MPaBUJ MOBEIIHKH 1 AiH, K1 CTAHOBIATH CYTh
MOHATTS “eTuka O013Hecy”. be3 4eCHOCTI Ta MOPSTHOCTI B CUCTEM1 BITHOCUH MIXK
¢dipmaMu, OaHKaMu, OKpeMUMH (PI3MUHUMH Oco0aMH e(eKTHMBHA 1 TpHUBaia
CHIBIIpaLs MPOCTO HEMOXKJIMBA.

OTxe, A1JIOBA JIFOIMHA 3 BUCOKUM PIBHEM KYJIbTYPH IMOBHHHA TIAM'STATH 1
BUKOHYBAaTH HACTYIHI ‘‘3amoBini 613Hecy”:
3MIACHIOBATH MOIIYK TAKOTO 3aHSTTA, sike Oyi0 O 10 aymi 1 3poOUTH Tak, 1100
BOHO IIPUHOCHJIO JIOXIiJI;

y CBOTH MisUTBHOCTI KEPYBaTUCS HacaMIiepe]] IHTepecaMu KITIEHTIB;
320X04yBaTH Aii, 1[0 BIAMOBIAAIOTH IHTEpECaM BJIACHOTO Oi3HECY;
MOCTIMHO MpaIfoBaTH HAJl BIACHUM O13HECOM, a HE B HhOMY;



B KOMEPIIHHIN AiSILHOCTI OauuTH HE JMINE TPOIl, a W MANPUEMHUIIBKUN
PU3BHK;

HE OTOTOXHIOBATU (PiHAHCOBE OJIAroIoIyyus 1 BIACHI YCIIXH, aM'sTalouu, 110
OJlaromnoyyys i ycrix - He OJiHe i Te came.

bararo ykpaiHiiB BBaXaroTh, 0 ‘“‘poboTa - aApyrud mim”. JlikicHo,
OCOOJIUBICTIO MEHTAIITETY IPEJACTABHUKIB YKpaiHCHKOro Oi3HECY € BIIJIaHICTh
CBOIM cmpaBi. Sk CTBepIKYIOTh HOCHiAHUKHA, B YKpaini 70% HaceleHHS
3aliMa€ThCSl yNMIOOJICHOI0 CIPaBOIO 1 JIOOMTH CBOIO POOOTY, IIO HE 3aBXKAH
MO>KHa CKa3aTH IPO KUTEJB IHIINX KpaiH. [Ipo ykpaiHIiB 4acTo KaxyTh, 1110 Ha
poOOTYy BOHHM XOJSATH NPYKUTH, a PO aMEPUKAHIIB - 3apo0siTi Tporri. Tomy
came Ha 3axoJii poOOTOMaBIIl BIAUYJH, IO MpaIiBHUKAM, OKPIM MaTepialbHOI
MOTHBaIlli (HAJIEKHOT 3apoOITHOI TUIATH, TPEMiil), MOIIILHO 3a0e3MeUnTH W
MOpaJIbHE 3aJI0BOJICHHS (KOMIUIEKC MPOTPAMHUX 3aXO[iB 010 (OpMyBaHHS
CHPUSATIIMBOTO MCUXOJIOTTYHOTO KJIIMATy B KOJIEKTHUBI).

biznec - 1me moBrorpuBanuil mporec, KU OMIMiiHO PO3MOYMHAETHCS 3
MOJAHHS PYKU OJWH OJHOMY Ha 3HAK JOMOBJIEHOCTI 1 3aBEepUIyeThCS
BUKOHAHHAM (hOpPMaJIbHO MIITUCAHOTO JOTOBOPY. SAKIIO MOpYyHIIyeThCs OY/Ib-gKa
JIaHKa [bOTO JIAHITIOTa, MPOIEC IEPEPUBAETHCS, O13HEC MPUITUHSIETHCS.

VY 6i3Heci ocobiMBe Miclie 3aiiMarOTh JUIOBI Oeciiy, Hapaau, a TaKoX
MEpEeroBOpu, B peE3yJbTaTl SKUX MIANUCYIOTHCS MPOTOKOJIM  HaMIpIB,
YKJIQJIAal0ThCA YTOAU 1 JOrOBOpH. ToMy HEOOX1AHO JOCKOHATIO BUBYUTH OCHOBHI
O3HAKW, JOTPUMYIOYHCH SKHX TMApPTHEPH 3MOXYTh CHIILHUMH 3YCHUIUIAMH
JOCSTTH YCHIXY.

Bapro ynukatu BimmoBiged “Ilobaunmo”, “S cnpoOyro”, SIKIIO XTOCh
MPOCUTH 3pOOUTH MEBHY poOOTY. MOKHA MOTOJUTUCH 3pOOUTH 1 00OB'SI3KOBO ii
BUKOHATH a00 KaTETOPUYHO BIIMOBUTHCH, SIKIIIO HEMAE BIIEBHEHOCTI B TOMY, 110
il MOkHa 3po0OuTH, a00 11€ HE 3aCIyroBye HA Yac. SKIo JaeThCcsi OOILSIHKA, 1110
JI0CTaBKa ToOBapy Oyje 3poOseHa MpOTSATOM TIDKHS, a TOBap HajliiHE depes
MICSIIb - II€ III€ TIpIla CUTYAaIlis MTOPIBHIHO 3 TI€0, AKIIO O B3araji BiIMOBUTHCS
3aMHATUCS III€I0 CMpaBoo. AJDKe Hemapma roBopsth: “Kpamie cto pasis
BIJIMOBHUTH, aHI)K OJMH pPa3 HE BUKOHATH OOIIISIHKY .

JlimoBa TMOBEMiHKA MOJIATA€ HE JIMIIE B IPUKMETaX, SKI CTOCYHOTHCS
BUHATKOBO Oi3Hecy. 3axigHi OI13HECMEHHU I[IHYIOTh TaKOX 30CEPEIKEHICTb,
IaHyBaHHS 4acy, AUCKPETHICTh, TAKTOBHICTb, PO3YMIHHS.

3ocepemkeHa JIIOAMHA HE BUTpadae 3aiBoi eHeprii. Bona Bwie
KOHLIGHTPYBAaTH CBOIO yBary Ha KOHKpPETHIM poOOTi, a HE pO3MOPOIIYEThCS Ha
npiOHMII ab0 Ha HENpPOAYKTHBHY [isUIbHICTb. Taka JIOJUHA 3HA€ CBOL
MPIOPUTETH:

- HacaMIiepe ] MeHi MOTPIOHO 3pOOUTH ...;
- KOJIY 1€ BUKOHAI0, Oyy...;

- TaJi BI3bMYycCS 34 ...

- ICJA LBOTO...;

- TIOTIM...

Jlnst KIHOK y 1X TWIOJAEHHUX OOOB'SI3KaX 30CEpe/KEHICTh HabyBae
ocoOnmBoi Baru. JKiHKa MOBMHHA 3aBXM 3HATH, SIKOIO € 11 HaCTyITHa MeTa, 100
il Jerko He crpsMyBaJIM B 1HIIUKA OiK. [Isi 1IbOTO JKiHIII HEOOXIAHO CTAaBUTH
nepes; co00r0 BUCOKI 11Tl Ta BUMOTH 1 HE 3a/I0BOJIBHATUCS MIHIMYMOM.



OOMexeHHs 1HIIUX He MoXe OyTu mipuiaoM. HeoOxigHo mam'staTu, SKui
Ou nusix He OyB oOpaHuUid, BIH 3aBXKIU MPUXOBYE B c0o01 pusuk. Came Haiie
ICHYBaHHS - 1€ Bke pu3uK. CTOSTH Ha MICI 1 HE pyXaTHUCs - 1€ HaMOUIbIINMA
PHU3HK, aJKE€ HIYOT0 HE POOUTH - O3HAYAE BIJIJIATH CBOIO JIOJIFO KOMYCh 1HIIIOMY 1
HE KOHTPOJIFOBATH 1i CAMOMY.

VY niyioBOMYy CBITI 4ac - 11 TPOIIl, TOMy HE0OX1IHO HABYUTHUCS MPABUIHHO
posnoautsaTu oro. 3a mpunuunoM [lapero nmepmi 20% poGouoro yacy naroTh
80% pesynbTaty, a pemra 80% - mume 20% pesynabTaty. ToMy Oi3HECMEHY
HEOOX1THO BUAUIMTH HAMOLIBIN 3HAYYIIl 1 BaXJIMBI MPOOJIEMH 1 MPHUAUTUTH B
MEPIITy Yepry yBary came ix BUPIIICHHIO.

Ha nmpunmuni ITapeto rpyatyethest meton ABB-ananizy, 3rifHo 3 SKUM
BeCh 00cAT poOOTH MOKHA PO3AUTUTH Ha TPU TPYMNH 3aBIaHb BIAMOBIIHO 10 iX
3HAYUMOCTI 3 TOTJISTY TOCATHEHHS MTOCTaBICHUX IILICH:
- rpyna 3aBaaHb A - 15% 3arajabHOi KIJTBKOCTI 3aBAaHb 1 CIpaB, HAMIYEHHUX JIO
BUKOHAHHS 3 1X 3HAYUMICTIO B JOCATHEHHI TMOCTaBJIEHUX Iiel 65%
(HalBaXIMBIIII 3aBJIAHHSA);
- rpymna 3aBaanb b - 20% 3aranbHoi KUJIBKOCTI 3aBJaHb 1 CIIpaB, HAMIYEHUX JO
BHKOHAHHS 3 iX 3HAYUMICTIO B JIOCATHEHHI IocTaBieHuX Iiaed 20% (BaxiuBi
3aBJAHHSA);
- rpyna 3aBaaHb B - 65% 3aranbHoOi KUIBKOCTI 3aB/IaHb 1 CIIpaB, HAMIYEHUX O
BUKOHAHHSA 3 1X 3HAYMMICTIO B JOCSTHEHHI MOCTaBleHUX Iuie 15% (HaimeHIn
BAXKJIMB1 3aBIaHH).

[Tpunuun Eitzenxayepa nependayae no/i1 3aB1aHb Ha YOTUPHU TPYIIH:
1) TepmiHOBI (BaXJHBI), sIKI TOTPIOHO BUKOHATH CAMOMY 1 HETallHO;
2) TepMiHOBI (BaXXJMUBI), $Ki, HE3BAXKAIOUM HAa TEPMIHOBICTb, HEOOXITHO
JIeNeTyBaTH 1HIITUM, 32 YMOBH, 110 PIICHHS BU3HAYCHUX 3aBJaHb HE BUMArarmTh
creliajJbHUX 3HAaHb 1 HABUYOK;
3) HeTepMiHOBI (BaXJIMBI1), SIKI HEOOXITHO BHPIIIYBATH CAMOMY, Y >KOJHOMY
BHUIMAAKY HE JOMYCKalOUH, 100 BOHU CTaBaJId TCPMIHOBUMU;
4) HeTepMiHOBI (HEBaXKJIMBI), BiJl SKUX JOILIBHO BIIMOBUTHUCH B3arali.

OpranizyBaTu CBI 4yac O3HA4Ya€ OpraHi3yBaTH CBOI IUIaHH, OCOOJIMBO,
AKIIO 1€ CTOCYEThCS 3apyOiKHOTO Oi3Hecy. Takum YMHOM, BBeYepi, 3a
MIBrOJIMHU 10 3aKIHYEHHSI poOOUYOro JIHs, BIIIMIITH BiJl MOTOYHOT 1HPOpMaIlii Ta
JOKYMEHTAIII1 1, HE MOCIIIIAIYH, CKJIAJIITh JEeTaJbHUM CIIUCOK CIIpaB Ha 3aBTpa,
HEe 3a0yBIIM pO3NUCAaTH Bce 3a roauHamu. IIporarom 1HA TOTPIOHO
BHUKPECIIIOBATH BUKOHAHI 3aBAaHHS 1 JonucyBaTu HOBI. [[y)ke BaxJIMBO mpH
IIbOMY JIOTPUMYBAaTHCh MpaBWIaA: CKJIAIaTH TUIAH KOXXHOTO JIHS, B OJHMH 1 TOM
caMuil yac, TOAI MO30K T[OYHE TaKOX JIOoOMaratd KOHIIEHTPYBaTu 1
30CepeKyBaTH yBary.

OTxe, B Cy4yaCHOMY JUIOBOMY CBITI akTyaJbHUM € BMIHHS CB1IOMO
BCTAHOBJTIIOBAaTH OJHO3HAYHI MPIOPUTETH, MOCTIIOBHO 1 CHCTEMHO BHUKOHYBATH
3aBJaHHS, BKJIIOYEH] B IUIAH, 3 BIAMOBIAHOIO YEPTOBICTIO Ta 30€PEKEHHIM Yacy
BUKOHAHHS BU3HAYCHUX 3aBJ/IaHb.

OpHe 3 MpaBUJT €EKOHOMII Yacy 3BYYUTh: HE COPOMTECH TIEPEaIPECOBYBATH
poboty iHmmM. Hampuknaa, kepiBHUKY He TUIbKA Oa)xaHo, a ¥ HEOOX1JHO
JOpy4YaTd HE3HayHl COpaBH CBOIM MijyieriuMm. Lle cBoepiqHUN MCUXONOTTYHUMA
npuiiom. Ilo-mepiie, KepiBHUK TakuM YHWHOM BHUBUIbHSAE cebe, MO-Ipyre,



JEMOHCTPYE JIIOJISIM CBOIO JOBIpY, a MO-TPETE, JIA€ iIM MOXKIJIUBICTh MPOSBUTH
cebe. Y pe3ysbTaTi BC1 3aIUIIAI0THCS 3a10BOJICHI.

IcHy1OTh M'SATH CIIOCOOIB €KOHOMIT Hacy:
3aMICTh JUIOBUX 3yCTpided IOIIJILHO OpraHizoByBaTH Tejle(pOHHI PO3MOBH, a
3€KOHOMJICHUH Ha JOPOTY Yac MOKHA BUKOPUCTATH JIJIsl HIIUX CIIPaB;
0akaHO BHKOPHMCTOBYBAaTHM Yac MOi3J0K Ha POOOTY, OCKUIBKH 3paHKy, KOJHU
rojioBa me ‘“‘cBika’, ii BIABIMYIOTH IliKaBli TymMKd. ToMy, 3amiCTh TOTO, 1100
0e34yMHO JTUBHUTUCH y BIKHO, B JIOpPO31 Ha poOOTYy BapTO MOAYyMAaTH HaJ CBOIM
npoeKkToM abo 00ayMaTH CIOCOOOM BHPILICHHS ICHYIOUHX MPOOIeM;
HEJOLITBHO JOKJaJaTh 3aiiBl 3ycWiuid. I[HKOAM 3 TEPMIHOBHUM MPOEKTOM
MOTPANUTH JI0 KEPIBHHUKA TY>KE BAXKKO Uepe3 ‘‘CHHAPOM BaxTepa’, SKUM 4YacTO
XBOpPIIOTH cekpeTapi Ta pedepeHTr. ToMy po3yMHHUIT uepe3 cexperaps He MiJe,
pPO3yMHUH Horo 06iifie - 1 MPsIMO 10 Kep1BHUKA,

HE BapTO BUTpAvyaTH 4Yac HA OUIKYyBaHHsS, HANPUKIAJ, BaXXJIMBOTO BiIBITyBada
g TenedoHHOro A3BiHKA. Lleil yac MOUITBbHO MPUCBITUTH HA YIMOPSIKYBaHHS
a00 MmiAMUCaHHS JIOKYMEHTIB, CKJIaJaHHA IUIaHIB a0o0 K ITOBHICTIO
PO3CIIa0UTHCh;

NMOTPiOHO 3BEpPTaTH yBary Ha “AuBO” Ta “ipoOHII0 A0J1”, 00 IHKOJHU MIOCTE YYTTA
32 COTl CEKYHIU 3pOOHTH T€, Ha IO JIOTIKa BUTPATUTH JyXe OaraTo yacy.
[Ipucnyxatouuch 10 1HTYillii, MOKHAa YHUKHYTH 3ailBOi HEpBOBOI HamNpyTH i
MIAMATH T1 PIAKICHI MOMEHTH, KOJIM “31pKU MPUXUIIBHI .

Yum BuIa nocaga y ¢ipmi, THM MEHIIA MOXJIHMBICTH OCOOHMCTO 3a BCIM
IOrasiHyTH. ToMy MOTPiOHO BMITHM OpraHi3yBaTd CBOIO IMPAII0 1 MPALO CBOIX
MiIeruX. SIKIo panToM HAMPUKIHIN THS KEPIBHUIITBO “HiAKUAAE” TPOMIZIKY
poOoTy, sika Mana OyTu 3poOJieHa 1€ BYOpa, HE MOTPIOHO PoOUTH ii camoMy,
BApTO 3aJIyYUTU 10 ii BUKOHAHHS W 1HIMMX koyier. CaMe B I[bOMY TOJISITAE
BMIHHS CITIBIIPAIIFOBATH.

Jopeuno 3ayBaxkutH, 1o B Amepuini ta Kanami Oynb-siki kKoH]epeHiii,
KOHTpecH, (popymMu MIaHYIOTHCS MOHAWMEHIIIE PiK Harepe 1 s TOro, oo JaTH
3MOTy MallOyTHIM y4aCHUKAM:

BIIMIOBITHO CIUTAaHYBaTH CBOIO BIJIITYCTKY;

CKOPHUCTATHUCS HWKYMMU [IHAMHU HA TPAHCIIOPTHI 3ac00M (32 paXyHOK CE30HHUX
KOJIUBaHb);

MIArOTYBaTU pedepatu (JOMOBI/1) 1 HAICHATH iX KOIIi OpraHizaTopam;

JaTy 3MOTY OpraHi3aropaM JOMOBHUTHCS 3 y4aCHUKaMH, SIKi Majau O BUCTYIATH
Ha KoH(epeHIIii. SKIIo XToCh BIIMOBUTKCS, € YacC MOMPOCUTH KOTOCH 1HIIIOTO.

OTxe, Opra"izoByIOUH IJIaHYBaHHS pOOOYOro Yacy, BaXJIMBO KEPYBaTUCh
HE 3arajJbHUMHU MpaBWiIaMH, a IHAMBIAyadbHUM cTujeM. OOuparouu NEeBHY
dbopMy TJIaHyBaHHS, JOIIIBHO BpPaxoOBYBaTH OCOOJMBOCTI [ISUIBHOCTI Ta
BJIACHUW XapakTep, TemrepameHT. OpHak, HACKUIbKM O MaiiCTepHO HE
MJIAaHYBAJINUCS CIPaBH, BUKOHATH I1X 3 MAaKCHMAJbHOIO MPOMYKTUBHICTIO HE
BJIaCThCH, SKIIO BH HE TI030aBUTECS Hee(PECKTUBHUX BHUIIB AiSTILHOCTI.

HactynmHoro  o3Hakoro  mpodeciitHoi  KynbTypu  Oi3HECMEHa €
JTUCKPETHICTh. JIMCKpEeTHUH TiANpHUEMEIh PO3MEKOBYE CBOE OCOOUCTE 1 JIJIOBE
KUTTS. B3arami y IiloBOMY CBITI HEJOIUIBHO TOPKATHUCS TaKUX TEM, SIK
ocoOucTi (piHaHCH, 3TOPOB'S, CEKC, PEIIIris, MOJITHKA (32 BUHATKOM NMHUTaHb, SKi
0e3mocepeHbO CTOCYIOThCS O13Hecy). [lapTHepaM He BapTO CTaBUTH 111 MUTAHHS



MiJ Yac JUIOBMX PO3MOB, BOHM X 1 HE 3000B's3aHI Ha HMX BiAMOBiAaTH. Bu
MOKETe BIJOYTHCS 3arajlbHUM KOMEHTapeM OOCTaBHH, OOCpHYTH Ha KapT abo
IIIJTKOM 3MIHUTH TEMY.

Tema ocobucTux ¢hiHaHCIB OXOIUTIOE TaKi 3alUTaHHS:
PO3Mip 3apoOITHOT IIIATH, IOXOTY;
BapTICTh KOCTIOMA, O1KyTepii, aBTOMOOLIS, BIAMYCTKH TOIIIO;
po3Mip OaHKIBCHKUX 30€PEKEHb, BIACHOTO MalHa.
Tema MEeIUYHUX HEAYT OXOIUTIOE 3aMTUTAHHS YU TUCKYCIii mMpo:
AeTal onepariiii, XBopoou;
MEIUYHI TPOOJIEMH, IO CTBEPKYIOTh Y CIIPOCTOBYIOTh HASIBHICTH BHPA30K,
BUCHIIKH Ta 1H.;
¢byHKIii TiNa, BIK, Bary;
Gb13u4H1 OOMEXKEHHS.

Tema cekcy 0XOIII0€ 3aruTaHHs abo pO3MOBY IIPO:

0co0H, 3 AIKUMH XTOCh 3yCTPI4a€ThCS;
MOPIBHSHHS MapTHEPIB;
3ayBa)KEHHS, 110 XTOCh O0€3ITHUI a00 Ma€ OJIHY TUTHUHY.

[limx yac AIIOBHUX PO3MOB JAOLUIBHO YXWIATHCS BIiJ TeM pelirii ta
nomiTuKU. YacTo HaBITh YJIE€HU OJHIET POJMHU MAlOTh MPOTUIICKHI MOTJIAIA Ha
ol TeMHU. SKIIO XTOCh Mpo M€ 3amuTye, BapTO JaTH BIANOBIAb, fKa
YHEMOXKJIUBIIIOE TUCKYCII0. 3a M'SITh XBUJIMH KOJICH 13 MAPTHEPIB HE MEPEKOHAE
B JKOJHOMY THTaHHI, IIO0 CTOCYEThCS IUX TEM. 3arajoM pPEKOMEHIYETHCS
JTOTPUMYBATHUCh HACTYITHUX ITOPAJT CTOCOBHO JUCKYCIH PO MONITHKY:

- HE CTIepeYaTucs;

- SIKIIIO AUCKYCIsl HA0yBae BOPOIKOI0 TOHY, TOLLIBHO 3aBEPIIUTH ii;

- Hamaratucs 3pO3yMiTH, MPO IO JyMae CHIBPO3MOBHUK HACHpaBAl Ta IO
MIPUXOBAHE 32 OTO MUTAHHIMU;

- IPUBOAUTH MPUKIIA]IN JUIIIE 3 BIACHOTO KUTTS, YHUKATH y3arajibHeHb.

JIMCKpEeTHICTh CTOCY€EThCS TOJIOBHUM YHHOM PO3MOB PO 1HIUX JIFOJICH Ta
i ¢ipmu. IcHye TeBHa 3aKOHOMIPHICTB: OOOB'SI3KOBO [iHe 10 0cOOM abo
¢bipmMu Te, mo Oynmo mpo Hei ckazaHo. OcoOa, AKid BH JyXe TOBIPJIMBO
pO3MOBiITaTUMETE TPO KOTOCh, XO4Ya YBAXKHO Bac CcIyxaTHUMe, OJHaK Oyne
CYMHIBaTHCS, Y1 HE TOBOPUTE BH i TIPO HEl B TaKOMY caMOMYy acmlekTi. Tomy,
SIKIIO PO3MOBIAETE TIPO KOTOCh, pOOITH II€ TaK, HIOU 1151 0cO0a MPUCYTHSI.

[TodyTTsl TakTy - 11e¢ BMIHHSI BECTH ce0€ B Pi3HUX CUTYallisIX HE TUIbKH 3
BpaxyBaHHSIM BJIACHUX IHTEPECIB UM 1HTEPECIB MIANPUEMCTBA, @ W BIJAMOBITHO
710 3araJbHUX TMPABWI IMOBEIIHKH, TPUHHITHX €THYHUX 1 CCTCTHYHHUX BHMOT.
HaBiTh, KOJM HE AOCATAETHCS 3rojJa 1 BUHUKAE MOTpeda BIIMOBUTH Y MPOXAHHI,
TaKTOBHHI Oi13HECMEH POOUTH 1€ BBIWINBO, HE CTBOPIOIOYN HE3PYUHOCTEH IS
IHIMMX 1 HE JEMOHCTPYIOYM HEMpUs3HI, HE JOIMycKae (amiabsipHOCTI YH
3BEPXHOCTI, @ TAKOXK HE MOPYIIy€e NEBHOI AUCTAHIT Y B3a€EMOBITHOCHHAX, MEXI,
10 BU3HAYAIOTHCS CITY>KOOBHUM CTaHOBHUIIIEM OCOOMCTOCTI, BIKOM, CTATTIO TOIIO.

CKpOMHICTH - 11€ CAMOKPUTHUYHE, BAMOTJIMBE CTaBJIEHHS 710 ce0e, 10 CBOIX
3HaHb, 3A10HOCTeH 1 3acmyr. CKpoMHHUN OI3HECMEH HE JEMOHCTPYE CBO€EI
3BEPXHOCTI, HE JIOMYyCKa€ JIECTOIIB, JIIleMipcTBa 1 Omto3HipcTBa. Ilig dac
CHIJIKYBaHHS BiH HE 3JI0BXXMBA€ KATETOPUUYHICTIO BJACHUX CYJIKEHb 1 HE BBaXKae€



iX €IMHO MPaBUJIbHUMH, NPUHIMIIOBO CTABUTHCA JIO OKPEMHX HEIONIKIB
M1JJIETJINX, BMI€ IIIHYBATH JIIOJICH.

JIoCTOMHICTh - 1€ TOYYTTS BJACHOI TITHOCTI, IO 3MYUIY€E JIOAUHY
MOBIPUTH Yy BJACHI CHJIM, HE BITYYBaTH CBOIO MISUIBHICTH MApHOIO YH 3aiBOIO.
OcobucTa riHICTh JOTIOMAara€e BUCTOSITH Y BAXKKUX CUTYallIsIX, HE IPUHIKYBATU
MIJJIETJIMX Y THITUX 0¢10 1 BOJIHOYAC HE TEPIITH 00pa3u Bij 1HIIHUX.

Bynap-akiii monuHI Ay’Ke YacTO Ba)KKO BHU3HATH, IO BOHA HE MOXKeE
BIJIMOBICTH HA MUTaHHS 200 YOTOCh HE PO3YMI€ 1 3MYyIIEHA MPOCUTH MOPaad y
TOT0, XTO KOMIETEHTHIINHI y 1boMy. OJTHaK € i1 0co0u, SIKi HE BMIIOTh CITyXaTH
nopa, OCKIJIbKU:

— 1M Ba)XKO BU3HATH, IO XTOCh 3HAE KPAIIE B HUX;

— BOHHM CTaBJISITh HETOUHI (HE3PO3YMIJI) 3alUTAHHS;

— 1M Ba)XKO BU3HAUUTH, KOJIM TIOPA/IU CyNepedarh iXHIM AyMKaM 1 TOTJIsIIaM;

— BOHM YYIOTb JIMILIE T€, 1110 XOUYTh UYyTH, a00 II0 MIATBEPIKYETHCS X BIACHUM
JOCB1JIOM.

Jlesiki ocoOM BBaXKalOTh HEOOXIJIHICTh TOPaaXd O3HAKOIO CJIAOKOCTI.
3BHYaiiHO, HIXTO HE MOXBAJIUThH 3a Te€, 10 OI3HECMEH BMi€Te A00pe CciIyXaTH
nopaju, OJHAK BMIHHS IIyKaTH pIIMIEHHS 3 1X JOHNOMOIOK 1 BUPILIyBaTH
npo0sieMU IIHYeThCS Y CBITI Oi3HeCy, TOMY, HalpUKIaJ, aMEpPUKaHCBhKI Ta
KaHaJChKl O13HECMEHU IIHYIOTh, SIKIIO IX JUIOBUIM MapTHEp: 313HAETHCS, IO
oMy HeoOXiJlHa mopaja, IOMOMOra; 3Haifjie JOCBIIYEHUX MOPAJHUKIB, SKi
0E3KOPHUCIUBO JOTIOMOXYTh HOMY.

Komu #inetbest mpo 3HaOMCTBA y CBITI O13HECY, OJIMH 3 HAWyCIHIIIHIIINAX
cnoco0iB - 1e cucremMa ‘“‘MeHTopa”. B aHrmiicekiii MOBI CJIOBO “MEHTOp”
o3Hayae “‘yuutenb’ abo “TpeHep”’. B yKpaiHCBKiii MOBI BXXHMBAIOTh TaKOX
IHIIOMOBHE CJIOBO “IIPOTEXE”, SIKE MEPEKJIATAEThCS K HACTABHUK, 3aXHCHHK.
Came BiH HaBuYa€ PI3HUIIl MK OCOOMCTHMHM 1 JUIOBUMHU 3HAMOMCTBAMH Ta
MOPSAKOM 1X YKJIaJaHHS.

OcoOucti (TOBapUCHKi) 3HAHOMCTBA CKJIQJAIOTHCA 3 PIZHUX YUMHHUKIB:
EMOIIIMHMX, YWHHHKIB 3aJIe)KHOCTI, BASYHOCTI Tomo. /JliloBi 3HalloMcTBa
mo0y10BaH1 3a MPUHITAIIOM MTOBUHHOCTI: SI BaM II0Ch 3pOOMB, BU MEHI BUHHI; BU
MEHI Y 4YOMYChb JOINOMOIJIM, S BaM BHHEH. TOMy CBOIM [IUIOBUM KOJIETaM
HEOOXIJTHO aTH 3PO3YMITH, IO BU 3HAETE 1 YCBIJOMIIIOETE, IO 32 MOCIYTY BH
rOTOBI 3aIJIATUTH, a HE BBa)KA€Te, IO II€ JIUIIE YEMHICTh, sIKA HAJC)KUTh BaM
0€3KOILITOBHO, 32 CKPOMHE “msikyto”. OTke, y CBITI Oi3HECY 3a BCE€ IUIATUTHCA
IpillIMHU, YacOM, 4EeCTIO a00 BUTO1010. Tomy OyabTe oOepexHi, KOJIU MPOCUTE Y
JJI0BOrO KOJIETHM HAJaTH BaM IMOCIYTY: SIKIIO BiH BBa)Ka€ Bac PIBHONPABHHUM
rpaBIieM, BiH OyJie OUIKYBaTH, 110 BU 32 HEl 3aIlIaTUTE.

[Ioza cBo€w (ipMOIO AOLUUIBHO CTBOPUTH MEpPEXKY 3HAWOMCTB,
MIATPUMYBATH TIOCTIMHI KOHTaKTU 3 JIOJAbMH, SKI MOXYTh HaJaTH KOPUCHY
iH(dopmartito. Bu y cBoro yepry moxere iHpopMyBaTu iX mpo motpedy, 3MiHy,
HOBI MO3MIIIT Ta TEHJIEHIII1, 10 B1I0YBAaIOThCS y Ballliid Ta CIIOPITHEHUX Taly3sXx.
Taka cuctema HasuBaeTbes Network (B mepexmazgi - mepexa). Ti, XTO MarTh
TaKy MEpexXy, HE XBUJIIOIOTHCS PO CBOE 3BUIBHEHHS 3 MICHS Mpaii - BOHU
MOCTIHHO BOJIOMIIOTH 1H(OpPMAaLI€l0 PO Te, e 1 Akl (axiBui MOTPiOHI. A mIe
Kpalie, sSIKII0 BJIACHUKU TaKUX MEPEX MAarOTh EBHUI BIUIUB Y JAJIOBUX KOJaX Ta
B Oy/Ib-SIKM1 MOMEHT TOTOBI1 BIJIMOBICTH HA HACTYITHI 3aITUTAHHS:



1. Bamri miany Ha HaAMOJIMIKY1 T'SITh POKiB?

2. Yomy Bac HaBUMB OTpUMaHuil 10cBiA? Yu cTaHe BiH BaM y MPUTO1?

3. YoMy came BY MOBUHHI MTpaIfOBAaTH Ha BU3HAYEHI1H Tocai?

4. Bu GakaeTe mpaltoBaTy MOBHUHN YM HEMOBHUM pobounii eHb? TumyacoBo uu
MOCTIMHO?

5. Slk BM cTaBUTECh 10 NOHAAHOPMOBOI pobotu? Jlo mepeizay B iHIINY
MICIIEBICTh?

6. SIky xap'epy (ciyx00Be TMiJIBHINECHHA) BU OakaeTe 3pOOWUTH TPOTATOM
KUTBKOX POKIB?

7. Bu amb6imiitna moauHa?

8. SIki 0coOuCTI AKOCTI, HAa Bally IYMKY, € HEOOX1IHI JJIsS TOTO, MO0 JOCATTH
yCHiXy B i ramy3i?

9. SIxi Bami TpH roJIOBHI SIKOCT1 CTaHYTh BaM y MPUTO/1 Ha JaHii mocami?

10. Sxi Bammi cuiIbHI 1 cl1abKi CTOpOHU?

11. 1o, Ha Banry AYMKY, € BallluM HAHOUIBIIUM HEJIOTIKOM?

12. Illo, Ha TyMKY IHIIKX JIFOJICH, € BaIlIMM HAHO1IBIITUM HEJIOTIKOM?

13. Bu BMi€Te 3HaXOUTH CIJIBHY MOBY 3 JIt0AbMHU? UM BUHUKAIU y Bac KOJU-
HeOyIb TPYIHOIIII Y CIIJIKYBaHHI 3 JIIOAbMU?

14. Ha siky 3apo0iTHY IU1aTy BU O4iKy€eTe?

15. Yum Bu 3aiimMaeTech y BUIbHMIL yac?

CriBrpaliforouu 13 3apyoiKHUMH O13HECMEHAMHU, MTOTPIOHO OYyTH FTOTOBUM
0 TOro, 1mo pobora OyAe JOBrol0 1 BaXKKOwO: 65 TOAWH Ha TWKICHb - 1€
pealbHO B aMEpPUKAHCBKUX 1 KaHaJAcbkux (ipmax. B VYkpaini, mo0 mocartu
yCcHixy, yacy noTpiOHO Habarato Ouiblie, OJHAK HEOOX1AHO mam'staTtH, mo 40
roJiuH O13HECMEH Mpaloe Ha GpipMy, a pelITy - Ha cede, Ha MOKpallaHHs CBOIO
cTaHoBHMINA. Tak mpairoe 3apyoi>kHUN Kojera, 1 IbOTO BIH OYIKYE BiJ| 1HIIUX,
0CO0JIMBO, SIKIIO BIH IM IIATUTD.

Bigomo, 1m0 arpecuBHICTh HE € MOXBAJIBHOI PHUCOIO B JiJIOBOMY CBITI,
Xo4ya 3YyCTpiTH ii MOxHa dYacTo. [IpoTe BINEBHEHICTh y CBOIiX TBEPKEHHSX,
JTyMKax Ta MOTJsiAaxX - 1€ crpaBa 1HIa. Ko BU BIEBHEHI 1 BIJICTOIOETE CBOIO
JIYMKYy, a XTOCh Ha II€ HapiKa€e, TOBOPHUThH, 110 BU arpecuBHI, BIH XO4Y€ BaMH
MaHIMyJTIOBAaTU. Y 1[OMY pa3i JOIIBHO BIJICTOSATH CBOI MO3UIII.

VY nu1oBOMy CBITI JKIHKa piBHA 3 YOJOBIKOM. SIKIIO CYyMHIBAa€TECh, K
MOBOJMTHUCS 3 KIHKOIO B JUIOBIM CUTYyalli, mogymaiite, ssk O B MOBOJUIIKCH,
ko O Ha ii Micii OyB 4osioBik. YosoBikaM HEOOX1THO OyTH OO0EpeKHUMHU 3
KOMILJTIMEHTaMU Ha aJpecy *IHKH, aJKe B JIOBIM CUTYyallll BOHU MOXYTbh OyTH
obpaznmuBumMu A1 Hei. Haitkpame 3anurtatu cede: “Uum ckazaB Ou s Te came
YOJIOBIKY?”

IcHye piI3HMIS MK AOMNYCTUMUMHU KOMIUIIMEHTaMH 1 HEIONYyCTUMHUMU
(maHiOpaTCHbKUMHM) HAMOJIATaHHSAMHU Ta TIOBEIIHKOO, SKa IS JSSIKUX KIHOK €
NpUHU3IUBOI0. Hampukiian, 103BOJICHO: MPUHATIAHUN KOMIUTIMEHT TIPO T€, IO
KIHKa TapHO BUTJISAAE, TOTUK JIO TUIeda (SK O3HAKY BHU3HAHHS); JINCT BU3HAHHS,
3aMuIIeHUH Ha pobodoMy ctoii. Moxe Oyt oOpaznuBuUM: OOHIMATH KIHKY 3a
JIedi; po3Ka3yBaTu JEMIO0 MIKaHTHI aHEKIOTH abo 1CTOpii Ha CEKCyallbHI TeMH,
IIITyBaTH KIHKY B IMOKY. He 103BOJIEHO: BUCIIOBIIOBATH KOMILTIMEHT PO OJIST;
JIBO3HAYHO MIAMOPIyBaTH; BUXBAJSTUCS BIACHUMH CEKCyaJbHUMU MOJBUTAMU;



pPO3Ka3yBaTH HENPUCTOWHI aHEKJOTH YU 1CTOpii; LIIyBaTU B ycCTa; OyAb-fKI
JIBO3HAYH1 JOTHKH.

3ayBaKMMO, IO Haje)XHa TMOBEIIHKA BHUMAarae JONOMOTH Oylb-KOMY,
HE3aJIeXKHO BiJ] TOTO, UM 1I€ YOJIOBIK, UM KIHKA:
cTapiila >KiHKa JIOMOMOKE YOJIOBIKOBI 3YIUHUTU TaKCl, SIKIIO B HbOTO 3aiHSATI
0OMJIB1 PYKH;

SKIIO YOJOBIKOBI Y HE3pYyYHHUX YMOBaX Ba)KKO 3HATH IUIAll, >KIHKA HOMY
JOTIOMOXKE;

SKIIO KIHKA 3aIpOCHIa YOJIOBIKA HA ALIOBHMA 00111, TUTATUTHh BOHA, HABITH KOJIH
BOHA € MOJIOAUM (haxiBIEM, SIKUH TUIbKH MOYMHAE, a BIH - TPE3UACHT GipMH;
TOM, XTO CTOITh y Ji()TI momepeny, TOW BUXOIUTH MEPIIUM, HE3AJIEKHO BiJ
CTari.

VY 3axigHOMY CBITI ICHYIOTh I'STh OCHOBHHX YMHHHKIB, SIKI BBa)KalOThCS
HEOOXITHUMHU Ha NUIAXY /10 BEPIIMH O13HECY:
3aKIHYUTHU JOOPY IIKOIY MEHEIKMEHTY:

MpaIloBaTH B MPOTPECUBHIN (ipMi;

MaTH CTapIIOro MEHTOpa-TPEeHepa;

BC1 pIIIIEHHS IPUIMATH apryMEHTOBAHO;

MOBE/IHKA TMOBHHHA BIJANOBIIATH BHUMOTaM JUIUIOMATHYHOTO IMPOTOKOIY Ta
JJIOBOTO €TUKETY.

CydacHuil CBIT, B SIKOMY BCE AYXE IIBUJIKO 3MIHIOETHCSI, BUMArae Bij
BEJIUKO1 KUIBKOCTI CHEIIANICTIB iX MOCTIMHOTO BIOCKOHAJICHHs. HaBuaHHs - 11€
HIOM KOHBEEp 3 BUPOOHUUTBA MPOQECIOHATIB, SIKI B IIBUAKO3MIHHMX YMOBaX
3/1aTHI SKICHO BHKOHYBAaTH CBOIO pOOOTY 1 MIJBUIIYBaTH CBOIO KBalli(ikalliro,
npuuoMy Oe3nepepBHO, Bce KHUTTA. lle, 3BMYaitHO, HE JIeTKO, OJHAaK JIIOJIMHA,
dAKa HAaBUYA€TbCA, MOXe cama (opMyBatu cebe sk ocoOucrtictb. Came TOMy
BUHHUKJIA HEOOXITHICTh B HAyIll NMPO HABYaHHS JOPOCIUX - AHIparoriku. Ii
ocHoBH Oynu chopmoBani moHaa 30 pokiB TOMY JAEKITbKOMa aMEPUKAHCHKUMU
Ta aHMIMUCHKUMU YYCHUMH. 3T1AHO 3aKOHIB 1l1€1 HAyKH, JIOJUHA, KA MEePecTae
HaBYATHCh, CTA€ OC3HAMIMHOIO 1 0E3MEePCIEKTUBHOI, TOMY IO HAaBYAHHS IS
Hei Mae OyTH Takow K NPHUPOAHOI XapPaKTEPUCTUKOW, SK JTUXAHHS,
Xap4yBaHHS, COH UM MPOJIOBKEHHS POSY.

3BUYaliHO, KOXXHaA J0pociia JIIOJUHA - 1€ caMoCTiiHa chopMoOBaHa
OCOOMCTICTD, SIKY HE TaK BXKE€ i JIETKO 3aI[iIKaBUTH HABYATHCh, TOMY 3aBIaHHIMHU
HayK{ aHApPAroriku € oOrpyHTYBAaHHS Ta peai3allis MOTHBALIA A0 HAYyKH, X04a
HaMKpaIiow MOTUBAIIIEIO Y BC1 YaCH € CAMOMOTHBAITIS.

Orxe, ycmix Oynp-akoro Oi3Hecy Oaratro B YOMY 3aJIeXUTh BIJ
3M10HOCTEH 1 TallaHTy JIIOAWHU, sika 3aiiMaeThcss HUM. lle, BrmacHe, i1 poOUTH
MIIIPUEMIIS KIIOYOBOIO NIOCTATTIO, B TOMY YHCJII PUHKOBOT EKOHOMIKH 3arajioMm.
Tlogedinka - ye 03epxano, 8 AKOMY KOACHULL NOKA3YE cebe.

HU.B. I'eme

1.4 OcHOBHI 03HAKM yCHIITHOI ALJI0BOI MOBEAIHKH
He minvku 1oou pobnsame biznec, a il 6iznec poobums nrooetl

HamaranHs mMaTH ycHiX - € OJHUM 3 OCHOBHUX OakaHb JIOAWHH. Tomy
MOHa CTBEPJIKYBaTH, IO YCIIX BiJI0Opakae pe3yJbTaTH JLJIOBOi aKTUBHOCTI



O0izHecmena. Came 3a piBHEM HOro JOCSTHEHHS OLIHIOKTh MANPUEMIIS,
BUOpaHy HHUM ILApUHY IiSTIBHOCTI. A YacTo W cama JIIOJMHA, HaMarar4iuch
OLIIHUTH, SIK CKJIAJIOCS JKUTTS, 3BEpTa€ yBary Ha Te, YU Maja yCHiX ii JisUIbHICTb,
Ta 5Kl pe3yJbTaTH BOHA IIPUHECIIA.

[ToHATTS JII0OBOTO YCMIXYy BITYM3HSHI IIANPUEMIN JOCHUTH YacTO
PO3yMIIOTh YK€ CBO€pIAHO. JIJisi HUX OCHOBHUM € TUIBKH JOCATHEHHS CBOIX
BJIACHUX IIUICH O€3 OTJIsAay Ha OIIHKY IX TPOMaJChkoro aymMkor. [Ipu 1mpomy
BOHU BUXOISATH 3 TOTO, IO KOHKYPEHIIIS - 1Ie MPOTHOOPCTBO KOXKHOTO 3 yciMma i
Oynp-skuMHu  3acobamu. I[IpoTre nmOCATHYTHMH YCIIX HE MOXHA BBaXKATH
CHpPaBXHIM, SKIIO BiH 3yMOBIEHUH [iIMH, CIPSIMOBAHHUMH TPOTH KOTOCh.
CrpaBXHIM € YCIIX, JOCATHYTHH dYepe3 Iii HE MPOTH IHIIMX, a CHUIBHO 3
IHIITAMH.

bizHecMeH MOBWMHEH MaTW HAXWJ 10 MIANPHEMHHIITBA 1 TIEBHI JLJIOBI
AKOCT1 ¥ pUCH XapakTepy. SIMOHChKI BUE€HI Ha OCHOBI M'SITUPIYHUX JOCITIIHKECHb
BU3HAUMIM J1JI0B1 IKOCTI 0COOMCTOCTI O13HECMEHA:!

— TOTOBHICTh JI0 MOIIYKY HOBUX MOKJIMBOCTEH Ta 1HILIATUBHICTH Y BJIACHOMY
TITL;

— BIIEPTICTh 1 HACTUPJIUBICTH Y JOCSITHEHHI MOCTABIICHOT METH;

— MOCTIiIHa TOTOBHICTH JI0 TOCTIOAAPCHKOTO PU3UKY;

— PILLYYICTh Ta LIJIECIPSMOBAHICTh Y BUPIIIEHH] BaXJIMBUX ITUTaHb;

— Hamara"ds OyTh BceOIYHO 1H(QOPMOBAHMM WIOJO0 BHOPAHOrO HAIpPSAMY
013HeCy;

— IJIAHOMIPHICTh Ta ONTUMAaJIbHA YITKICTh Y pOOOTI;

— 3JaTHICTh MEPEKOHYBATH MApPTHEPIB 1 BCTAHOBJIIOBATH HEOOXIJHI Ta KOPUCHI
KOHTaKTH;

— HE3AJIEKHICTh 1 BIIEBHEHICTh y C001;

— BMIHHS TPOTHUCTOSATH OYJb-KOMY THCKY 330BHI, IIIaHTaXy Ta I1HIIUM
MPOTUIIPABHUM JTISIM.

Po3ymoBi 3110HOCTI, epyaullisi, Cuiia BOJIi, MPale3AaTHICTh MOXYTh HE
NPUHOCUTH OaXaHWX pe3yJbTaTiB, SKIIO JIIOJWHA HE BMIE HAJEKHO
CIJIKYBaTHUCh, 1, HABIAKH, JTOCKOHAJE CHIJIKYBAaHHS CIPOMOXKHE CTaTU KIIIOYEM
10 ycmixy B cycniibeTBi. KomyHikabenbHicTh ((dpani. communicable - “roii,
mo 3'€qHyEThCs’, Bill Mi3HBONIAT. communicabilis - “moemnyBanuii”), T0OTO
3MAaTHICTh 10 CHUJIKYBaHHS, TOBAPUCBHKICTh - 1€ pHCA, IO HAJEKUTh [0
MMO3UTUBHUX XapaKTEPUCTHK J1IIOBOI JFOIUHU.

VY npakTuill IUIOBOTO €THUKETY BU3HAUYEHO OCHOBHI O3HAKH JIOCSTHEHHS

ycnixy B 613Heci. CipoOyemo iX oxapakTepu3yBaTH.

3BUYailHO, KOXXKHOMY MpPHUEMHIIIE MpaIoBaTH 3 JIIOJAUHOI, fKa HoMy
cuMInaTuyHa. TomMy I1CHYIOTh OCHOBHI O3HAKW YCIIIIHOI JiJ0BOi TMOBEIIHKH:
JOTPUMAHHS TIPaBUJI OCOOMCTOI TIri€HU; €TUYHA MOBEIHKA; 370POBUN PO3YM;
TOJICPAHTHICTH;, TIOMIPKOBaHAa MIEAPICTh; MO3UTHUBHE CTABJICHHS; CTPHUMAaHICTD;
noBara /0 KokHOI ocoOu. [Ipm 1mpomy HEOOXIAHO YHUKATH HEKYJIbTYpHUX
3BHYOK, KaqI0HOCTI Ta APi0'sI3KOBOCTI.

Etnuna moBenminka - me yBara a0 iHmuX. Ll 3410HICT HE MOBHICTIO
IHCTUHKTHBHA, 1 HeoOxigHO HaBuarucs. [loBemiHka BITMBAaE Ha OYIb-SIKYy
mpairo 1 BiJ HEl 3aJIeKUTh Halla MPOAYKTUBHICTh Ta JOCSATHEHHS YCIIXY:
MOMPOCH - OTPUMAEILL, BUMArai - OTpuMaenl HabaraTo MeHILe.



310pOBUIl PO3yM BH3HAYa€E MOMIPKOBAHY Ta OOIPYHTOBAHY MOBEIIHKY:
HaBIIIO YCKJIAHIOBATH CIPAaBY, SKILO 1i MOXKHA MPOCTO 3aJIar0/IUTH.

JloTprMaHHST TOJIEPAHTHOCTI CTOCYETbCS HE JIMIIE MOJITHYHUX, a M
PENITIMHKUX Ta IHIIUX MUTaHb. 3 PO3YMIHHSAM HEOOXI1THO CTABUTHUCH J0 TUX, XTO:
Mae€ JIPY>KUHY Y YOJIOBiKa 1HIIOI pacu;

BUPIIIUB YCUHOBUTH JIIT€H, MalOUX BIIACHUX;

Mae ¢i3uuHi Bagu (B 3aXiTHOMY CBIT1 Taki JIOJW BBaKAIOTHCS IMOBHOIIIHHUMH
rpoMajTHaMH 3 TICBHUMHU OOMEKCHHSIMH, 2 HE XBOPHUMH );

Mae 1HIII JIETUYHI 3BUYKH (HAPUKIIAJ, € BETETapiaHIIeM);

HE BXKHUBA€E aJIKOTOJIIO TOIIO.

OCKUIBKY yKpaiHIll Ty’Ke TOCTUHHI Ta MEApi, TO HEOOXITHO TOTOBOPUTH 1
PO TOMIPKOBAHICTh. 3apyOiKHI KOJETH - JIIOAW I1HIIOTO BUXOBAHHS, TOMY,
SKIIIO BOHM BHUCJIOBIIIOIOTH Oa)kaHHs OyTH caMi, BOHH LIbOTO CHpPaB/i OakaroThb.
HeoOximHo mam'sitaTl, MO SIKIIO TICTh HA MPOMO3UINI0 CKa3aB “Hi, JAKYIO,
MOTPiOHO MOBAXKATH 1I€ 1 HE HATOJIATATH, a/PKE Ha 3aX0/ll HE 3BUKIIU JI0 PUTYaATy
“OpUIpOIILYBaHHS .

Bigomo, mo 6i3Hec icHye mis Toro, 1mo0 3apoOistu rpomi. IIpore
3apo0ITOK ICHYE Il TOTO, MO0 HOro jJami 1HBECTYBaTH B CHpaBy. Tomy
XKaJd10HICTh, OaKaHHS BEJIMKOTO 3ap00ITKY Bipasy, HE MalOTh Miclig B Oi3HeECI i
BIJILITOBXY€E 3apyOI’)KHOTO KOJIETY, SIKIO BOHH MPOSIBISIOTHCS.

IIle omHa o3HaKa yCHIIIHOI A1JIOBOI MOBEAIHKY - YHUKHEHHS >Kalil0OHOCTI,
MOB'A3aHO1 3 Api0's3koBICTIO. KoM HaeTbes mpo TUCSAYl, HE MOXKHA IIKOyBaTH
komiiku. Ile mapagokcanpHE sBHINE, SKIIO OpaTH 10 YBard YKPaiHCBKY
TOCTUHHICTh, OJJHAK BOHO ICHYE.

Ao mapTHep HE 3HAE 1HO3EMHOI MOBM, a MOro KoJjiera HE 3Hae
YKpaiHChKOi ab0 pOCIWCHKOi, JOUUIFHO 3aMpPOCHUTH HA PO3MOBY TEpeKiiagaya.
OnHak HEOOXITHO BUBYMTH JEKUIbKA 3arajibHUX 1 4acTO B)KHMBAHUX 1HO3EMHUX
BHpA3iB.

VY pasi, SKIo mapTHEP BOJIOAIE 1HO3EMHOIO MOBOIO, ajie HE PO3YMi€ CBOTO
3apyO1KHOTO  CIIBPO3MOBHHKA, BIH MOXE IOMNPOCUTH HOTO TOBOPHUTH
MOBUIBHIIIE, BUOAYMBIINCH 1 TMOSCHUBINM, IO IOraHO Horo posymie. Ilpote
3apyO1KHHI KOJIera He TIOBUHEH BiUYyBaTH, IO 1€ HOTO BUHA (X0Ya BUHA MOXKE
OyTH 1 cripaBAi Horo).

Hikomn He MOXXHA BHWIIPABISATH TIpaMaTHKy YA MOBY CBOTO
CIiBPO3MOBHHUKA, SIKWH HaMara€ThCs TOBOPUTH JIAMAHOK YKPAiHCHKOIO MOBOIO.
SKI1I0 € HEBMEBHEHICTh B TOMY, 1110 OyJI0 HUM CKa3aHO, Kpallle YTOYHUTH 1€ Y
¢dopmi: “Bu maete Ha yBasi... ”; “Bu nymaere (xouere)... ”’; “Uu nmpaBUIIBHO 4
3pO3yMiB, IO ... .

He MoxHa po3MoBiaTH aHEKJIOTH - BOHU MOXYTh OyTH HE3PO3YyMUIMMHU,
OCKIJTBKM JIy’)K€ 4YacTO B TEpeKiaji BTpPadarTh CBid TymMop. AHEKIOT, SKHi
MOTPiOHO TOSICHIOBATH, - HE aHEKOT, a JICKITisl.

SIK110 HEOOX1THO OJTHUM PEUYEHHSIM OINMCATH YCIHIIIHY AUIOBY MOBEIIHKY,
TO BOHO MOBUHHO 3By4aTd Tak: “‘CTpUMaHICTh y MOBEIIHII, MOBI1, 30BHIIIHOCTI
Ta moBara 0 KOKHOI ocooun”.

CrpumaHiCTh O3HAYa€ JOTPUMAHHA B AUIOBUX CHpPaBax ABOX MPHUHIIMIIIB -
TpaauIlii Ta 00EpEeKHOCTI. SIKIO0 BUHUKIIA HECIOJIBaHA CUTYallisl 1 HEOOX1HO
pearyBaTd, HEIOIIJILHO TOCHIIIATH, TOTPIOHO JIATH  KOHCEPBATUBHO



(TpamMIiiiHO) - Majao TOBOPUTH, IIATH TOBUIBHO 1 00JaymMaHO, I1HKOJM HE
3allIKOJIUTh OYIKYBaHHS Ta crHocTepekeHHs. Jlailka B JOUTOBUX pPO3MOBax
HegopeyHa. Lle cTocyeThest TakoX Ilady, KPUKY Ta 1HIIUX HEKOHTPOIbOBAHUX
BUOYXIB THIBY, OCKUJIBKH BCE II€¢ - NHPOSBU Oe3cuiuisd. SKIo Bce X Taku
BTpAya€eThCs pIBHOBAra, Bijpa3y MHOTPIOHO MOMPOCHTH BUOAYEHHS Y KOJIET.
3poOuTH 1€ JOUUIBHO HebaratociiBHO (2-3 pedeHHs), a KO0 HEMOXIHUBO,
NOTPIOHO HAIMCATH JIUCTA.

[ToBara 10 KOXXHOI O0COOM TpUTaMaHHA EMOKPATUYHOMY CYCITUIBCTBY.
TeopernyHo piBHI BCi, TOMy KOXKHA JIFOJIMHA 3aCIyTOBYE Ha JIIOJICHKY TOBAry.
OauH 3 HaWYacCTIKX 1 HAWMOMIMPEHIMNUX MPOSABIB 3HEBAru JO 1HIIOI 0COOH -
oOpuBaHHsS MOBHU. lle 3BHYKa JIOMWHU, sIKA 30CEPEKYETHCS HA €001, TIOOUTH
TOBOPUTH, a He ciyxartu. JlIonWHa yBa)kHa, siIka BMI€ CIyXaTH OOOB'SI3KOBO:
aOCOJIIOTHO TIHPA; 30CEepeHKeHA; CHIBIIEpEKUBae; HEHOPMAIBHO 3aIliKaBIICHA;
MEHIIIE TOBOPUTH, OUTBINE CllyXae€; “Hmifirpye” TOMy, XTO PO3IMOBiJIA€; IMiJIKa3ye
BaplaHTH BUPILMIEHHS TPOOJIEMH; JIETKO KPUTHKYE; HE MOIIMPIOE 1HQOopMaIlii
cepe HIIMX.

MucrenTBo ciyxaTH 1 CXWIATH IO CBO€I JIyMKH BHUBYaioci OaraTbma
BueHHMMHU. OJHMMHU 3 TPOBIJHUX CHEINATICTIB B IUX MUTaHHAX Oynu Jlewn
Kapueri Ta I1i3 Amnan. 3okpema, Jleiin KapHeri BU3HauMB OCHOBHI TTPUHIIUIIH,
SKUX HEOOXIAHO JOTPUMYBATHCh, 100 CXMIJIUTH CHIBPO3MOBHUKAa JO CBOET
TTyMKH:

— €IUHUM Ccroci0 JIOMOITHCS HaMKpaloro pe3yjabTary B Cymepedll - e
YXWJICHHS BlJl CYylIEPEUKH;

— BUSBJISIUTE MOBAry A0 AYMKHU 1HIIWX, HIKOJHM HE TOBOPITH JIFOJMHI, 10 BOHA
MTOMUJTSIETHCS;

— KO BU IOMUJISIETECH, TO 313HAUTECH BIpa3y 1 HUPOCEPICUHO;

— 3 CaMOro MOYaTKy MOKaXITh CBOE JPYKHE CTABJICHHS, HEXal CIIBPO3MOBHUK
B1JI MOYaTKy Oy/e 3MyIICHUH BIATIOBIIATH “TakK’’;

— YeCHO CIpoOyiTe CTaTH Ha MO3HUIII] 1HIIOTO;

— 3aKJIMKalTe 10 0JIaropoHUX MOYYTTIB;

— HaJlalTe CBOIM 17IeIM HAOUHICTh, IHCIICHI3YHUTE 1X;

— KHJIaNTe BUKIIUK.

CnymHuMHA 7151 A17I0BO1 JIFOAMHU € TaKOX JEB ATh 1HIIMX npaBui [leiina
KapHueri, cyTh IKMX TOJIATa€ B TOMY, 1100, BIUIMBAIOYU HA JIIOJIEH, HE 00Opa)kaTu
iX 1 HE BUKJIMKATH B HUX MTOYYTTS 00pasw.

Himenpkuit  comionior Banedim Pynen chopmymnioBaB  aprymeHT
MOBYAHHS:

SKIIO Balll CIIBPO3MOBHUK PO3APAaTOBAHUMN, TO MMPOMOBUITh, III00 HE JIpaTyBaTH
fioro Oinpmre. CrnepedaTucs 3 pPO3APATOBAHOIO JIIOJUHOIO - BCE OJHO, IIIO
ITIJIKJIaIaTH IpoBa B Oararts;

SKIIO BH caMmi po3JipaToBaHi, Kpalie MpoMOBYaTH, 100 HE CKa3aTh MIOCh TakKe,
1100 MOTIM KaJIKyBaTH;

SIKIIIO B JTOBI'O TOBOPHJIN, IIOMOBYITh, TAUTE CKA3aTH 1HIITUM;

SKIIIO BaM JaJIM CJIOBO, a T€, [0 BM XOTUIM CKa3aTH, B)KE BHCJIOBMJIM 1HIIII,
B1JIMOBTECH BiJ] IOBTOPCHHS;

KOJIM BaM XOYE€ThCs IOFOBOPUTH PO BIJIACHI CIIPaBH, a Bac CIyXarTh CTOPOHHI
JOJIU, SIKUX 1€ HE I[IKaBUTh, - TPOMOBUITH;



SKII0 BH HEJOCTAaTHLO OOI3HAHI 3 NEBHUM NUTAHHAM, JIalTEe MOXKIIMBICTH
TOBOPUTH THM, XTO 3HAE PO HHOTO KpaIlIe;

Kpallle IpOMOBYITh, A0M HE 00pa3UTH T'1THOCTI THIIUX;

MOBUITh Yy CUTYallli, B SIKI CBOEIO PO3MOBOIO BH O MOTJIM MHUMOBOJI PO3KPUTH
JIOBIpEHY BaM Ta€EMHHUIIIO.

3 yciX JIOACBKHX SIKOCTEH yMIHHA cioyxaTd HaiBaxue. JleoH
@eiixTBanrep 3amneBHAB: “‘JlloguHI HEOOXITHO 2 pOKM, 00 HABYUTHUCH
roBopuTH, 1 60 poKiB, 10O HABUUTHUCH CIIyXaTH .

Ceir Oi3Hecy - OOMH 3 HaWKOHCEpBAaTHMBHIMIMX. B TOW wac, sk y
Cy4acHOMY CBIT1 MOJia 1 MOBEIHKA 3MIHIOIOThCS MOCTIHHO, y A1JIOBOMY CBITI IIi
3MiHM Majio MOMiTHI. OCHOBHUM OJATOM MiJMPHUEMIS 3aJIMIIAE€THCA TEMHUIN
KOCTIOM 3 KpaBaTKOIO (y JKIHOK - KOCTIOM, SIKMM CKJIQJAa€ThCs 3 MMDKaka i
CIIITHUIT ), HABITh KOJIM B TICBHUX CHUTYAIlISIX JO3BOJISIIOTHCS JESAKI BIIXHUICHHS.

HacTynmHum acnekToM AUIOBOTO CHUIKYBaHHS, SKUW BUMAarae MosiCHeHb, €
dbopma 3BepTaHHS CHIBPO3MOBHUKIB OJIMH JO OJHOTO: Ha “BU” YW Ha “TH”.
OCKUIbKM aHTJIIChbKa MOBa HE Ma€ Takoro mojaury (icHye jwuiie You - TH),
3apyODKHI KOJIETH IIl€l PI3HUIN HE BiA4yBarOTh. OmHAK JUIsI MIKHAPOIHUX
JJIOBUX CTOCYHKIB HaWBIANOBIAHINIOW ¢dopMoro 3BepTaHHs Oyne “Ilawne
léanenxko” (SKIIO MAapTHEPH TUIBKU TMO3HAMOMMIMCH a00 CHIJIKYIOTBCS MIX
co00r0 JHUCTOBHO) abo “Ilane boeoane” (KO y NapTHEPIB TOBAPUCHKI
CTOCYHKH). 3 JIOMOMOTOI0 Takoi ()OpMH JIETKO 30€perTy IIJI0BY BiACTaHb MIX
napTHEPaMH.

VY ninoBii po3MOBI MOTPIOHO YMITH JaTH BIANOBIAb Ha Oylb-sKe
3anuTaHHs. HaBiTe Ha HalmpocTille, sIKe 3a/1al0Th MIOACHHO MO JEKUIbKa pa3iB
“Sx copaBu?”, 3aBkIM MOTPIOHO mam'atath npo mnouyrrs mipu. Hidoro He
BIJIMOBICTU - HEBBIWIMBO; OYPKHYTHM “HOpPMaibHO” 1 NPOWUTHU TMOB3, - TEXK
HEBBIWIMBO, SIKIIO HE TpyOO; MOYaTH JOBrO pPO3MOBIAATH MPO CHpPaBH -
MPOCIABUTUCHh 3aHYJOI0. Y TaKuUX BHIIAJIKaX JUIOBUNA ETUKET PEKOMEHIYE
BinoBinatu: “/{gaxyro, HopManbHO”, “JIsKYI0, IOKU CKapKUTUCH TPiX”’, OJHAK Y
CBOIO UEpry MOILIKAaBUTUCH: “Maro Hailo, 0 y BaCc TaKOXX BCE HOPMAaJIbHO?”.
Taxki BiIIOB1 11 HEUTPAJIbHI, BOHU 3aCTIOKOIOIOTH BCIX.

AJle y d4exiB, CJIOBaKiB, MOJIIKIB Ta OTOCIaBiB Ha 3amuTaHHsa Sk
cripaBU?”’ JUIUIOMAaTUYHUM €THKET He 3a00pOHS€ KOPOTKO pO3Ka3aTdu IIPo
CIIpaBH, MPO TPYAHOIII. AJie TOBOPSATH Mpo Iie 0aabopo, MiAKPECTIOYH, IO
AiI0oBa JIOAMHA J0JIa€ TPYIAHOI, a/Ke iX HeMaso B iX crpaBi, OJIHaK BOHA 3HAE
SIK 3 HIMH CIIPABUTHCH, 1 TOPAUTHCS ITUM.

JlexisibKa nopaj CTOCOBHO emuKeny 3HatioMCmea:

— KOJIM Bac MPEJICTABIISIIOTh, 3JIeTKAa BKJIOHITHCA a00 KMBHIThH I'OJIOBOIO, MOJANTe
PYKY 1 IUBITHCS IPSIMO Y BiYi;

— KOJIA BU KOTOCH MPEJICTABISETE, BKUBANUTE TIOBHE IM'sI 1 MPI3BUIIE OCOOH, SIKY
3HAaOMUTE;

— y (QopManbHHUX CHUTyallisiX ad0 3 OISy Ha BIK YU MO3UIII0 0COOHM, MOYKHA
BUKOPUCTOBYBATH THUTYIU. OKPEMUM THUTYJIOM, SIKHUA BXKUBAETHCS B JIJIOBUX
pPO3MOBax, € TUTYJ JOKTOpa. BkuBaiiTe iloro B 0COOMCTOMY CIIJIKYBaHHI, Xi0a
0 oco0a MONpPOCUTh HE HA3MBATU ii JOKTOPOM. Y MHCHMOBOMY CILUIKYBaHHI,
AKII0 0co0a Mae TUTYJN mpodecopa 1 JOKTOpa, TUTYJ JOKTOpa BBAXKAETHCS
BUIIIAM 1 CaM€ MOro JOLIJILHO BXKHUBATH.



VY ninoBiM iepapxii MOYMHATH MPEACTABJIATH MOTPIOHO YOJOBIKA KIHIII,
HEOJIPY>KEHOT'0 - OJIPY>KEHOMY, MOJIOJIIY IHKY - CTapiliid 3a BIKOM TOIIIO.
OcoOy 0e3 TUTYJy MPEACTaBISAIOTH 0CO01 3 TUTYJIOM. SKiio ocobu “piBHi”,
MOYMHAIOTh 3HAHOMCTBO 3 TI€l, IKY 3HAIOTh Kpallie.

[lim gac 3HalloMCTBa CTaTh 3HAYCHHS He Mae. TpaauiiiiHO YOJOBiKa
npeacTaBisid KiHIL. [[poro AOTPpUMYIOTBCS B TOBApUCHKUX CTOCYHKax. Y
JIOBOMY CBITI 1I€ TPaBHJIO HE € OOOB'A3KOBUM, OJHAK, KOJU YOJOBIKa
BIJIPEKOMEHIOBYIOTh XKIHIIl, TO BIH MYCUTh BCTaTH 1 3JIerKa BKJIOHUTHUCS, B TON
Yac AK JKiHKa 3aJIUIIA€TbCS CUIITH.

Hikomu ne Bapto 3amutyBatu: “[lam'sitaete Mene?” PexomeHayeThCs
MPE/ICTaBUTHUCH I1I€ Pa3 1 HaraJaTu, sIK Bac BEJIMYaTH.

[HOn1 OyBae Ba)KKO BUPIIIUTHU: 3HIMATH PyKAaBUUKY, MOAAI0YH PYKY, YU HE
3HIMATU. Y TaKOMY pa3i JOLLIBLHO MaM'aTaTy HACTYITHI MpaBuia;

1. Konu pykocTHCKaHHSIM OOMIHIOIOTBCS YOJIOBIKH, TO a00 0OHBa TOJAIOTh
PYKH B pykaBuukax, abo oOujBa 3HIMaroTh ix. He MokHa mpocTsratu pyky B
pYKaBHUlll TOMY, Y KOTO Ha pylll pyKaBUYKU HEMaAE.

2. He 3HIMaTh pyKaBUUKY, SIKIIO CTapIIMi a00 HAdyaJbHUK IOJAE PYKYy B
pykaBuuill. [le Moxe 30€HTEKUTH HOTO 1 37aTUCS HATSIKOM, 10 M BiH MOBUHEH
3HATHU PYKaBUUKY.

3. Ilomaroun pyKy 4YOJIOBIKOBI, KIHKa MOKE€ HE 3HIMATH PyKaBUUKy. Pyka x
YOJIOBIKA TMOBHHHAa OyTHM 0€3 pyKaBHYKH. TIIbKM y BHHSITKOBUX BHUIAJKaX,
HAIPUKIIAJ, KO CHJIBHHA MOpPO3, XBOpa pPyKa, YOJOBIK MOXKE, TMOMPOCUBIIH
BUOAYEHHs, HE 3HIMATH PYKABUUKY.

4. Konu Ha ByJHUIl AyXX€ XOJOJIHO, HIXTO HE MOBHHEH BUMAaraTH, 100 PyKy
noaaBanu 0e3 pykaBuukd. Hopmu BBIUJIMBOCTI HEOOXITHO MPHUCTOCOBYBATH 0
HaBKOJIMIITHIX YMOB.

5. VBIHIIOBIIN B IPUMIIICHHSI, HEOOX1THO 3HATH PYKABUUYKH.

6. [HOZ1 pyKaBUYKH € JOTIOBHEHHSIM €JIETAaHTHOIO TyaJeTy >KIHKH, 1, TI0JIal0uu
PYKY, BOHa MOXe€ 1X HE 3HIMaTH.

7. Ha moxopoHax poJn4i TOMepIuX MOXKYTh MOJIaBaTH PYKY B pyKaBUYIll HABITh
XKIHII, JITHIA JIOJWHI a00 HAaYaJIbHUKOBI. Y CBOIO Yepry Ti, IO IMPUHIUIA Ha
MOXOPOH, MOXYTh 3aJHUIIATUCA B PYKABUUYKaX, SKIIO PYKaBUYKH YOPHOTO
KOJIbOPY.

8. 3HIMaTH pPYKaBUYKM KBAIUIMBO, METYUUIMBO He Tpeba. Tpeba polOutu ue
CIOKIHHO.

Axmo Bami oOWIBI PYKHM 3ailHATI mamnepaMu, KHUTaMU, [MarnkKkaMu, He
HaMaraiTech 3BUIBHUTH OJHY PYKY JJIsl TOTO, 00 MPUBITATHUCS, Kpallle KUBHIThH
rOJIOBOIO.

Skimo ocoba, sika BacC 3HaAMOMUTH, 3a0yJie Baille iM's, MIBUJIKO JIOMOBHITh
ii. SIkro B 3a0yeTe unech im's, BUOauTecs i mepenuTanTe.

Skuio BM 3HalOMUTE TPyIy JIIOJEH 3 OIHIEID 0COOOI0, MPEICTaBTE IO
0co0y BCiM, a TO1 OMPOCITh, MO0 KOKEH MPEJCTaBUB ceOe caMm.

JUis pyKOCTHUCKaHHSI MEPUIMM MPOTATYE PYKY TOM, KOMY MpeICTaBUIH
HOBOTO 3HAHOMOTrO: KIHKa MiJ 4Yac 3HAMOMCTBa 3 YOJOBIKOM MPOTITYE PYKY
NEePIIO0, HAYAJIBHUK - MIJIETJIOMY, CTapUIMil 3a BIKOM - MoJjoAamomy (1e
PaBUJIO MOIIUPIOETHCS 1 HA TABHO 3HAWMOMUX JIIOJIEH ).



PykocTuckanHs 3a3Buyail CympOBOKYEThCS CTAHIAPTHUMHU BHpa3aMu:
“Ily>xe ipueMHo”, “Panuit Bac 6auutn”, a B aHTJIOMOBHUX KpaiHaX T'OBOPATH
“Sx moxusaere? (How do you do?)”.

JIns pyKOCTUCKAHHS TOJAl0Th 3aBXKIU MPaBy PYKY, 1 TUIBKH SKIIO ii HE
MOHAa 3BIJILHUTH -- JIIBY, OJIHAK y IIbOMY pa3l 000B'I3KOBO MPOCITH BUOAUCHHS.
Axuwo ntoouna 0obpe 3uae cebe, mo 8oHa ice Myopa.

Anmyan oe Cenm-Ex3tonepi

Jleknia 2. OPTAHIBALIA AIVIOBUX IMCBMOBUX KOHTAKTIB
2.1 Opramni3zauist AiJIOBOro JIMCTYBAHHS

I’ pamomno nioibpani cnosa i supaszu pooisimo 0i06uUll OOKyMeHm Oinbld
NEPEeKOHIUBUM, YIMKUM I MONCYMb NPUHeCuU OAXCaui pe3yiomamu

ETuka ciyx00BOro JHCTYyBaHHS Ma€ HEMEpeciuHe 3HAYCHHS IS
e(EeKTUBHOI MIIMPUEMHHUIIBKOI JISUIPHOCTI, BCTAHOBJICHHS JIJOBUX KOHTAKTIB 3
MOTEHI[IHHUMU 1HO3EMHUMHU TMapTHEpaMu. AKTHUBHE 1 KOPHUCHE JiJIOBE
CHUIKYBaHHS MOXJIMBE 3a YMOBHU JOTPUMAaHHS HaIpalbOBaHUX JIIOJICTBOM
KaHaJIIB CJIy>kOOBOT'O JIUCTYBaHHS.

CydacHi @opMu JHCTyBaHHS, NPUHHATI Temep y MIDKHAPOJIHOMY
CIUJIKYBaHHI, CKJaduCs OJIM3bKO CTa M'SATAECATH pokiB Tomy B Anrmii. Came
3BIATH OepyTh CBIM T1OYATOK OCHOBHI TNpaBWjia - E€TUKET CKJIaJIaHHs
KOPECIOH/ICHIII1.

V cBiTi Oi13HECY MMCHMOBE CHIJIKYBaHHS OyBa€ TPbOX BU[IB: I1IOBI JIUCTH;
JIJIOBI TIJIaHU 1 MPOTIO3UIIiT; A1IOB1 3aMMCKU 1 HOTATKU, KOPOTKI JIUCTH.
3a GyHKIIIOHATBHOO 03HAKOIO O(MIMiHHI J1J0B1 JUCTH MOAISIOTHCS Ha:

JIMCTH, K1 BUMAraroTh BiANOBII (POXaHHS, 3BEPHEHHS, 3aIIUT, BUMOTa);

JUCTH, SKI HE BUMAararTh BIAMOBiAl (TOMEpeKeHHS, HaraayBaHHS, IOJISKa,
IIITBEPPKCHHS, B1JIMOBA, IMOBIIOMIICHHS, PO3MOPSALKEHHS, 1HGOpMaLIHUN Ta
CYTPOBITHUH JIKCT).

OYHKIIOHAIPHOIO METOK0 IJOBOTO JIMCTA € JOCSITHEHHS JIOMOBJICHOCTI
MDK JBOMa 1 OUTblle apTHepaMu (opraHizaiisiMu, ¢pipMaMu, TIATPUEMCTBAMH,
OKpEMHUMH 0co0aMHu 1 T.1.).

Mertotro roauHY, sSiKa MUIIE AUIOBUH JIUCT, MOXKE OyTH:

— IPUBEPHEHHS YBaru JI0 MEBHOI MpoOIeMu;

— HaJaHHS MOXKJIMBOCTI YMTady JIETKO 3pO3yMITH HAITMCaHE;

— TIParHeHHs CIIOHYKaTH YWTada J0 Jii B TOMY HAaNpsSMKY, B SKOMY, 3 TOYKH
30py JAOMKCYyBaya, TOLLUIBHO.

JlinoBe NHUCTYBaHHSA - OfHA 3 KOHCEPBATUBHUX c(ep MITOBOI MPaKTHKU
MDKHApOJIHOTO CHUIKYBaHHS, a TOMY mepeadavyae JAOTPUMAHHS HHU3KH
TPAAMIIIMHUX TPAaBWI JUIUIOMATUYHOTO TPOTOKONY (KOMILTIMEHTApHICTH,
dbopmu BBIwIMBOCTI, MOBa). [li mpaBuia BUPOOJEHI MPOTATOM THUCSIYONIITH, 1
BUTBHMI BIJICTYN BiJ] IMX, 371aBaJIOCh O, apxaiyHUX (OpM MOKe TPHU3BECTU 0
HeOa)kaHMX HACTIJKIB, HAaBITh JO 3arOCTPEHHS BIIHOCHH MDK JJIOBHMH
napTHEpaMHu.



B exoHOMIYHO PO3BUHYTHX KpaiHax YMOBHU KOHKYPEHTHOI 0OpOTHOU MiX
(dhipMamu nepeHocAThCsl Ha cepy I17I0BO1 KOpecToH ieHIIii. ToMy Ai0BUM JHUCT
NOBUHEH OyTH TaK0X KOHKYPEHTHHUM SK 32 3MICTOM, TakK 1 32 O(OpPMIICHHSM.
OCHOBHMMH BHUMOTaMH JI0 HBOTO € TPAMOTHICTb, WYITKICTh BHUKIALY,
3pO3yMIJICTh, TMpaBUJIbHE BUAUICHHS TOJOBHOTO 3MICTy, THEPEKOHJIUBA
apryMeHTallisd, NPOCTHH CTWIb, JOTICTUYHA IOCTIOBHICTh, aKypaTHE
o(opMIIEHHS. JlokyMeHTH TIOBOTO JUCTYBaHHS HE MTOBUHHI
NEPEeBAHTAXKYBATUCh HAAMIPHUM  (DAKTHUHUM 1 IUPPOBUM MaTepiaioM.
[Tepenocy ciiB BapTo yHUKaTH. [[iTOBHII JIUCT TMOBUHEH MaTh O€3I0TaHHHIA
30BHIIIHIN BUTJSA, HAJAPYKOBAaHWM Ha Tamepi BUIIOTO TaTyHKY, HE MaTu
MITIUCTOK 1 mompaBok. HeoOxigHO mam'sitaTé, 10 OOCAT IJIOBOTO JIHCTA
OOMEXKYEThCS, TEPEBAKHO, OJMHIEID CTOPIHKOIO. SKIIO JUCT 3aiimae OijbIie
OJIHIET CTOPIHKHM, TO HANPUKIHII TEPIIOi CTOPIHKK MUIIYTh: “TIPOJIOBKECHHS
nami” (“continued over”). s HyMepailii KOPUCTYIOTbCS apaOChKUMU IH(pamH,
OJIHAK Ha MepuIii CTOpiHI U(pa HEe CTABUTHCA.

Y  MDKHapoJiHIi  MpakTUIll [IUPOKO  PO3MOBCIOKEHA  CHUCTEMa
PEKOMEHAIIMHUX JIUCTIB, /10 AKI YaCTO BUKOPUCTOBYIOTH ITi/1 4ac mepeOyBaHHs
3a KopJoHOM. J10 0(hOopMIIEHHS TaKUX JIMCTIB CTABJISITHCS JIOBOJII BUCOKI BUMOTH,
a/pke pEeKOMEHJAIIMHUNA JUCT 3a 3MicToM o3Hayae: “Tlpen'sBHUK JucCTa Mae
npaBo OakaTW BiJ Bac Balloi yBarv, yyacti abo il teprnumocti”. Tomy He
NPUIHATO 6€3 MOBAKHUX HA 1€ MPUYUH MPOCUTH B KOTOCh PEKOMEHIAIIHHOTO
mucta. OHAK HE BApTO TAKOXK CaMOMy O€3 HasBHOCTI OOTPYHTOBAaHUX NMPUUYUH
HaJlaBaTH PEKOMEH/ 1Al H1 JIUCTH THIITUM.

Haifuacrimie ai0oB1 JUCTH NUITYTHCS Ha OJaHKaX CTaHJIAPTHUX PO3MIPIB.
bnank nmcra - 1e Tak 3BaHa ‘‘igeaybHAa OCHOBA, KA, KOJIM 3aIllOBHEHA, €
3pa3koM. PekBi3uTH Ha OJaHKy, MPU3HAYECHOMY JIJIsl JTUCTYBAHHS 3 1HO3EMHUMU
napTHEpaMH, TMOBUHHI OyTH aHMIIMCHKOI0O MOBOIO (MOXHA MPOaYOJIIOBATH 1
JIEp’)KaBHOIO  MOBOW). BukopucrtanHs OnaHkiB  TmoJiermrye  poOoty 3
JOKyMEHTaMH,  CIOpHUS€  IMBUAINIOMY  CHOpudHATTIO  1HGopmarii. s
BHUTOTOBJICHHS OJIaHKIB JIJTOBOI KOPECIOH/ICHITIT Ha 0araTh0X 1HO3eMHHX (hipMax
BUKOPUCTOBYIOTh mMamip 3 BOAsSHUMHU 3Hakamu. Came 3a OJlaHKOM, #OTO
nu3aiiHoOM, mosmirpadiyHuM 0OPMIICHHSM, SIKICTIO Tanepy Oi3HECMEHU OYyIyTh
OLIIHIOBATH HaMipH 1 MOJIUBOCTI MAPTHEPIB.

OdopMmiieHHsSI KOHBEpPTa Ma€ TaKe X BaXKJIMBE 3HAUCHHS, SIK 1 3alIOBHEHHS
Oyanka aAinoBoro jucra. Ha KoOHBepTI HEOOXIHO PO3MICTUTH, OKPIM aJpecH,
¢ipMoBuii 3HaK BianpaBHuKa. DopmaT KOHBepTa MIAOUPAETHCA TAKUM YHMHOM,
00 3a0e3MeYnTH CKJIAJaHHs JMcTa He Oublie oaHoro pasy. [ns ocoOimBo
BaYKJIMBOI KOPECIIOH/ICHIIII KOHBEPT JOOMPAIOTH TaKoro ¢opMarty, mobd JUCT He
3ruHatd. B TakomMy BHMMaaKy KOHBEPTHM MOBHHHI OyTHM BHUTOTOBJIEHI 3 OLIbII
IYTIKIIIOT0 Nanepy, o0 JUCT y HbOMY HE 3MIHUB CBOTO BUTJISTY.

Pesomonii Ha oTpuMaHy KOPECTIOHJICHIIII0 MPUHHATO MUCATH JIUIIE OJIIBIIEM.
SIKIIO  BUKOPUCTOBYETHCS YOPHWIIO, TO PE3OJIONII0 MUIIYTh Ha OKPEMOMY
JUCTKY, SIKUHA MPUKPITLITIOIOTH /10 JIUCTA.

Axmo aucT ampecyeTbes 0co0i, yus TOYHA ajpeca HEeBiJoMa, TO HMOTO
JOUITFHO HampaBUTU y (ipMy, 3 SKOIO JaHa JIOAWHA MHIATPUMYE IUTOBHMA
3B'S30K, 1 MPAIIBHUKK SKOI MOXYTh mepeaaTu abo mnepeciaty ii 1ned auct. B
[[bOMY BHUIAJKY Mepes Ha3Bow (ipMu muinyThes ciioBa “In care of” a6o “Care



of”, skxi o3Ha4yarTh “HiKIyBaHHS’ 1 BHKOPHUCTOBYIOTHCS B 3HAYEHHI ‘32
azpecoro” abo “uepes”.

[Ticnst TOro, KOJMW 4YITKO BU3HAYEHA METa HAMMCAHHS JIMCTA, CKJIAJal0Th
fioro mnaH. SIk mpaBWIIO, TEKCT AIOBOIO JIMCTA CKJIAJAEThCS 3 HACTYIHUX
YacTHH:
3aroJioBOK;
naTa;

HallMEHYBaHHS 1 aJipeca oJiep)KyBada JINCTa,

BCTYITHE 3BEPHCHHS,

BKa31BKa Ha 3arajbHUI 3MICT JMcTa (IOCKUIAHHS Ha MOTEPEIH1I IUCT, KOPOTKUI
onuc Oyp-sIKOTO PaKkTy 1 T.1.);

OCHOBHHI TEKCT (MPOXaHHsI, BKa31BKa, JOJATKOBI BIJOMOCTI 1 T.1.);

3aKro9Ha (GopMysa BBIWIMBOCTI (MOJsAKa, MPOXAHHS HAMKMCATH, SKIIO MIOCH
HE3po3yMijie 1 T.11.);

TIITHUC.

3aconoexkom IIIOBOTO JIMCTA CIYXKUTh HaUMEHYyBaHHs ¥ aapeca dipmu-
BI/IMPaBHUKA.

Jlama cTaBUTBCS TpaBOpydY, JBOMAa IHTEpBAJAMU HIKYE 3aroJioBKa.
CKOpoYeHHsSI JaT y MDKHApOJHOMY JIMCTyBaHHI HE JOMyCKaeThcs. Micslp 1
YUCJIO POKY MOTPIOHO mucatu moBHICTIO: 16 motoro 2008p. VYV CHIA npuiinsTo
CTaBUTHU CIOYATKY MICALb, & OTIM JeHb 1 pik: JmoTuil 16.2008. Jlata nmo3Havae
JICHB BiJIIIpaBJICHHS, 4 HE HAIMMCAHHS JINCTA.

Jlani adpecama TMIIYTBCS JBOPYY, JBOMAa IHTEpPBAaJaMH HUXKYC
MOCUJIaHHS, TEepe/ 1HiIiaTaMu He0OX1THO MOCTaBUTH OJHE 3 CKOPOUCHB:

“Ilany” (aurn. “Mr.”),
“Ilani” (anrm. “Mrs.”).

[Ipu HAsSBHOCTI KIBKOX TUTYJIIB UM 3BaHb Y)KUBAETHCS TUIBKU OJUH 3 HUX
(mom. A).

Y napyroMmy psaKy THIIETbCS T[Ocajga ajapecata, y TPETbOMY -
HalilMeHyBaHHs (1pMH, HIDKYE - TIOLITOBA aJipeca oJiepKyBaya.

Bcmynne 36eprenns Ty0imoe pi3BUIIE, 3a3HaYEHE B apeci.

BkasiBka Ha 3araJibHUi 3MICT JIUCTA THUIIETHCS TiJ] BCTYMTHUM 3BEPHEHHSIM,
MOYMHAIOYM 3 JIIBOTO Kpaw JiMCTa (HE BPAXOBYIOUM IMOJIs1) 1 TMO3HAYAETHCS
CKOpPOYEHHSIM cJioBa “‘Reference” - “Re:”

[lepmmii ab3ary iucta 000B'I3KOBO MICTUTh BCTYITHUN KOMILTIMEHT.
3MICT 8cmynHoOi CK1a0080i OCHOBHOI YACMUHU JIJIOBOTO JIUCTA 3aJICKHUTh BiJ
METH MOTO HAITMCAHHSA:

SKIIO THUIIETHCS JIUCT-BIANOBIb, TO y BCTYIl BHUCJIOBIIOETHCS BISYHICTH 3a
orpuManuid mucT (“Mu nsxkyemo Bawm 3a marepianu, siki nepefaHi Ham Bammm
MPEJCTAaBHUKOM...”);

SKIIO JINCT CYTO 1H(MOPMAIIHHOTO XapaKTepy, TO KOPOTKO OMHUCYETHCS 1CTOPIis
CTBOpEHHs (hipMH, 11 PO3BUTOK 1 CTAHOBJICHHS, CyTh il JISUTBHOCTI, MOJAIOTHCS
cratucTruHl jgai 1 1.1, (“Mu moBimoMiiseMo, 10 Hama ¢ipMa CIIBIPAIIOE
3...70);

SKIIO0 HEOOXIJTHO BIAMOBICTH Ha 3aMHWTAaHHS TApTHEpPa, TO KPIM BIAMOBIACH,
BUCJIOBIIIOETBCSA JIyMKa IIPO MOXJIMBICTH a00 HEMOXJIMBICTH CIHIBIHpAIli,



BU3HAYAIOThCA 3yCTpiuHi mpomo3uiii (“Y 3B's3ky 3 Bammm 3anutom, Mu
MOBIJIOMJISIEMO, 110 MOTJIM O HaMpaBUTH I'PYITY CIELIaTICTIB ...”");

AKIIO JIUCT MA€ XapakTep peakxilii Ha HEBUKOHAHHS 3000B's3aHb, 31HCHIOETHCS
OIlIHKa TOTO, IO CTAJIOCA 1 pOOJIATHCS BHCHOBKH, HANpPAaBJICHI HA pPO3IpBaHHS
B3a€MOBIJIHOCUH (“Mu 13 3AMBYBaHHSM B3HAJIH, 110 B He MiANucald Halil
JIOKYMEHTH...”).

Jig ckIamaHHA OCHO6HOI YacmuHu JIMCTAa BUKOPUCTOBYIOTH HACTYIHI
npaBHIa:
aHaJi3yl0ThCA BCl 310paHi AaHi, BIAKAIAIOTHCS APYTOPSIHI;

(bakTu rpymyoThCs B PO3ALIH;
iHpopMallis MOBUHHA OyTH KOpPOTKOIO, YITKOIO 1 3po3yMisioro, 0Oe3 3ailBux
JeTajieH;
I HAOYHOCTI JOLIIFHO BUKOPHCTOBYBATH Tpadiku, CXeMH, TabIuIl, AlarpamMmu
TOIILIO.
Cxazaro4u TEKCT JINCTa, HEOOX1IHO:
a) MPUBEPHYTH YBary THX, KOMY aJIpeCy€e€ThCs JIUCT;
0) BpaxoByBaTH iX IHTEPECH;
B) HE BUITYCKATHU 3 MOJIS 30PY iX M0OaXKaHb;
I') CTUMYJIFOBATH X JIO TIEBHUX JIIH.

OCHOBHMM 3aBJ@aHHSIM TpPU CKJIaJaHHI TEKCTy JHUCTa € JIAKOHIYHICTH
BUKIIAJy, sIKA JIOCSTAETHCS 3a JIOMOMOTOI0 JOTPUMAHHS JIOTIYHUX HOPM TIif 4ac
Nepexoy BiJl OJIHIET CTPYKTYPHOI OJIMHULI TEKCTY J0 IHIIOI (OKPEMHUX PEYEHb,
a03aliB), E€KOHOMHHMM BHUKOPUCTaHHSM MOBHHMX 3aco0iB, BWJIYYEHHAM
MOBJICHHEBOTO HAUIMIIKY (CITIB Ta CJIOBOCHOJY4YeHb, IO HE HECYTh
JI0JJaTKOBOTO CMHCIIOBOTO HABaHTAXKEHHS TOIIO0. JloTpuMaHHS IUX MPaBWI J1a€
3MOTy 3pOOUTH 3MICT JIUCTIB TOUHUM 1 3pO3YMUIUM.

Jly’ke 4acTo TeKCTH JIIJIOBHX JIMCTIB MICTATh YHCIIOBI JaHi, 0JHaK ¢opma
HaIlMCaHHS YHUCET OOMpPAEThCS HaBMaHHS, XO0Ya CIOCIO MOJAaHHSA TaKUX JaHUX
YITKO pErIaMeHTOBaHO TMpaBwiaMu. JlOTpUMaHHS OCTaHHIX TOJETIIYE
COpUMHATTS 1H(pOpMaIli yuTademM Ta 3a0e3neuye BHCOKY KyJIbTYpYy IJIOBOI
JIOKyMEHTAIIIi.

Po3pi3HstoTh HacTynH1 (hOpMH HATMCAHHS YHUCEIT:
uudposa (5 miapo3aunis, II kBapram). Lleil cnoci0 BUKOPUCTOBYETHCS, SIKIIO
OJIHO3HAYHI Ta 0araro3HauHl Yucia YTBOPIOIOTH PANl, @ TAKOXK, SIKIIO MICIIS
Yyclia 3a3HAYa€ThCAd OOUHULSA (PI3UMYHOT BENWYMHH, TpoumioBa onuHung (20
HaBYaJbHUX MOCIOHUKIB). PUMCbKMMU, a He apaOCbKuMU HUPpaMH B TIJIOBUX
TEKCTaxX I03HAYal0Th HOMEPHU 3axO0JliB (BUCTABOK, KOH(EpPEHIil, KOHIPECIB
TOIO), KBAPTaIH, CTOJITTS;

ClIOBECHAa (TpUALSTH TPU TPUBHI). BUKOPUCTOBYETHCS B PEUYEHHSX, B SAKUX
MOpyY CTOSITH JBA HEOJHOPIAHI urca (ydacHHKaM (popyMmy HaJlaHO JJIs 3aIMCiB
necsiTh 18-CTOPIHKOBUX 3OIIUTIB), SIKIIO PEYCHHS PO3MOYMHAETHCS 3 YHCIA, a
TaKOXX, SKIIO OJHO3HAYHI YHCJA CTOSATh B HENPSMHX BIIMIHKAaX Ta HE INPH
ONMHUIISIX  BeNMWYWH  (HaKa3aHo  OOJaJHATH  TPUMIMIEHHS  JBOMA
KOHJUITIOHEPAMH Ta OJHUM 3BOJIOKYBaYEM TOBITPS);

cinoBecHO-TM(ppoBa (3 THC. MPUMIPHHKIB MOCIOHWKA). PekoMmeHmyeThCcs s
BIITBOPEHHS HA MUCHbMI BEJIMKUX KPYTJIUX YKCcell (TUCSY, MIJTbHOHIB, MIJTBIPIIB)
B MTO€AHAHHI 3 BIJTIOBIIHUMHU CKOPOYCHHSIMU,



1MdpoBa 3 BIAMIHKOBUM 3aKiHYEHHSM (5-M BUNYCK, 2-T'e BUAAHHA). 3aKIHUYEHHS
NpUEAHYIOTH 0 HUbpHU 3a JonomMorow naedica. BoHo Moxe Oyt oaHO- Ta
JTBOOYKBEHHUM. 3aKiHUEHHS CKJIQJIA€ThCS 3 OJIHIET JIITEPH, SIKIIO OCTAaHHIM OYKBI
YUCJIIBHUKA TEpPeye TOJOCHUN 3BYK, a 3 JBOX JITEP - SKIIO OCTaHHINA OYKBI
YHUCIIIBHUKA MEPEYy€e MPUTOIOCHUN 3BYK.

3axinuenns MIJOBOTO JIMCTA TAaKOXK Ma€ CBOI BapiaHTH, SIKI € CBOEPITHOIO
3aKJIIOYHOI0 ()OPMOIO BBIYJIMBOCTI:

TPAJAUIIITHO BHUCIIOBIIIOETHCS CITOAIBAHHS HA PO3BUTOK B3a€EMOBITHOCHH 1 Ha Te,
0 TMOJaHa B JHUCTI IHCTPYKIlS, € KOPUCHOIO 1 OyJe BHUKOpHUCTaHA B
MaiOyTHROMY MJIi PO3BUTKY BHTigHHX 3Bs3kiB (“bakaemo migTpumyBaTu
criBmpaio 1 3aneBHsemo Bac ...”);
AKIIO JIUCT aJPECOBAHMUN OTPUMYBady, 3 SKHM III€ HE BCTAHOBIICHO IIIOBUI
KOHTAKT, BUCJIOBIIOIOTH BIIEBHEHICTh B TOMY, IO MPOMO3MIII, BUKIAJACHI B
JUCTI, OyNMW [IKaBUMH Ta ICHY€ HaJis Ha IIBHJIKE OTPUMAHHS BIJMOBIAI a0
BUKOHaHHS 3amoBieHHS (“bygemMo BIs4yHI 3a IMIBUJKE BUKOHAHHS HAIIOTO
3aMOBJICHHS);
y BHUIIAQJIKy OYIKYBaHOT'O PO3PHUBY JIJIOBHX BIJHOCHH 3 IMAPTHEPOM OYXKE YaCTO
BUKOPUCTOBYIOTh HACTYNMHHI BHUpa3: “Mu roToBl ajig J1J0BOi CIIBOpalll B
MaiOyTHhOMY. TakuM YHMHOM MApTHEPY HAMAETHCS MOXIIMUBICTH, Y BHUMAAKY
3MIHU HOro MO3UIIii, TOBEPHYTHUCS A0 AIJI0OBOrO CIIBPOOITHUITBA;
SAKIIO0 HEOOXI1JIHO, TO BKa3y€eThCs MPI3BUIIE, Mocaaa, aapeca 1 Homep TenedoHy
ocobu, ska Moryia O JOMOMOITH y BHUpIIIEHHI NeBHUX nuTaHb (“Bu Moxere
CKOHTaKTYBaTHCS 3 HAIIUM MpeACTaBHUKOM b. IBaHEHKOM 1 Bce yTOUHUTH ).
3akitoyHi (OpMH BBIWIMBOCTI AOLIBHO PO3MIIYBaTH MPaBoOpyY, Ha JBa
IHTEepBaIM HIKYE OCHOBHOTO TEKCTY.

Ilionuc MOBUHEH CTOSITH MiJA 3aKJIIOYHOIO (POPMYIJIOI0 BBIYIMBOCTI, Ha
mpaBiii cTopoHi jucta. Jli1oBUi JUCT 3aBXKIH MIAMUCYETHCS PYUKOIO.

VY HWXKHIA YacTHHI JIUCTa MOXe OyTH HAAPYKOBAHUM NOCMCKPUNMYM.
Moro mo3naueHHs 3arambHOBiOMEe - “P.S”. TloCTCKpUNTYM HOMA€ThCS s
TOTO, 100 TMOBIIOMUTH ajpecary Mpo BaXKJIMUBI TMOMIi, MO BIAOYIHMCS TMICISA
HaIllMCaHHA OCHOBHOI'O TEKCTY JMCTa. Y JESIKUX BHUMAAKAX IMOCTCKPUIITYM
CIIYKUTh JIJI1 TOTO, 100 MAKPECIUTH SKUI-HEOY b BaXIMBUN MOMEHT. OIHaK
HOTO PEKOMEHIYETHCSI BUKOPHUCTOBYBATH JIMIIIC Y BUHATKOBHX BUITaIKAX.

[Ile omHa 0COOMMBICTH MUCHMOBOIO JIIJIOBOTO CIUJIKYBaHHS B TOMY, IO
CTPYKTypa JUIOBOTO JINCTA Yy PI3HUX KpaiHax mMae cBoro cneuudiky (noxa. b,B.IN).

Skmo Ha miAcTaBl  JOCHIIKEHb, CHOCTEPEKEHb, BCTAHOBJIEHO, IO
O13HecMeHy OyJs10 O IIKaBO 1 KOPUCHO CIIBMIPAIIOBATH 3 SIKUMOCH 3aKOPJOHHUM
MapTHEPOM, BiH MOKE€ 3BEpPHYTHUCH 10 HbOTO JTUCTOM. Takuil écmynHuti 0inoguti
JIUCM CKIIATA€THCS 3 HACTYITHUX YaCTHH:

BCTYI: TIPEICTaBICHHSA JOMHCyBadya Ta Woro ¢ipMu, 4YOMY 3alliKaBJICHI
CIIBIIPAIIOBATH 3 TATPUEMCTBOM (1-2 pedyeHHs);

OCHOBHUH 3MICT: 1[0 MPOIMOHYETHCS 1 YOMY L€ I[IKaBO 3 (PIHAHCOBOTO OOKY st
nianpueMcTBa (5-7 pedyeHn);

3aKIHYCHHS: BHCIIOBIIFOETHCS HAJIisl HA MOXKIIMBICTD criBmparti (1-2 peueHHs ).

Jlis ycminrHOro CHiBpOOITHUITBA 13 3apyOlKHUMH TapTHEPAMH TyXKe
BAXJIMBUM € B)KE€ Ha MOYATKOBOMY €Talll BCTAHOBJIEHHS KOHTAaKTIB HaJaTu
HalHOBIIY 1H(OpMaIli0 Mpo cBoe mianpueMctBo. Lleit ¢akrop HaOyBae e



O1IBIIIOTO 3HAYEHHS TiJ 4Yac 3BepTaHHSA y (DIHAHCOBI IHCTUTYTH 3 MPOXAHHSIM
Ipo HaJaHHSA KOINTIB I peanizaiii Toi 4M 1HIIOI mporpamu. B ymMmoBax
KOHKYPEHI[li IepeBary OTPUMY€E TOW, Yusl TMPOMO3UIls 3AA€TbCS HANOUIbII
IPOJYMaHOIO 1 OOTPYHTOBAHOIO, HAMMEHIN PU3MKOBAaHOW. [lepBUHHUN 3amuT
MOXHa Cc(OpMyIIOBaTH KOPOTKO, BHUKOPHUCTOBYHOYM MIHIMYM HEOOXI1IHOI
iH(opMmarii, ane Ui MOJANIBIIOTO CIIBPOOITHUIITBA PEKOMEHIYEThCS HaJaTh
HAWTTOBHIIII JaHi.

3apyODKHUMH KOJETaMU BHM3HAYAIOTbCA HACTYMHI MPUYMHHU, YOMY
JOTIKMCYBa4 MOXKE€ HE OTPUMATH BIAMOBIIb HA CBI1M I1JOBUM JHCT:

SKIIO JUCT BUMArae ayke 0arato BiJl 4WTada: Ha MiJCTaBl OJHOTO JHCTAa HIXTO
BiJIpa3y HE MiAMNHUILE AUIOBY YOIy, 3aMOBIIEHHS TOLIO;

AKIIIO JINCT HEMA€E 3BOPOTHOI aIPECH: SKIIO BOHA € HA KOHBEPTI, LIbOTO 3aMaJio, -
BOHA Mae€ OyTH 1 Ha mTammi GpipMOBOro OJIaHKYy;

AKIIO JIUCT HE TOYMHAETHCA OE3MOCEePeHhO THUM, YOrO0 BHUMAraeThCs BiJ
OTpUMYyBaya, a € JITEPaTypHUM YU HAyKOBO-TUJAAKTUYHUM TBOPOM 3 HaJIMIPHO
JIOBI'MM BCTYTIOM, JIOT1YHO BHKJIQJICHUM KPOK 32 KPOKOM OOIPYHTYBaHHSIM, a
JIUIIIE HAPUKIHI BUCTOBIIOETHCS TPOXaHHS 200 MPOTIO3HUIIiS.

Konu numersbcst aucT, HEOOX1IHO BPaXxOBYBAaTH KOMY BIH aJpeCyEThCH,
OCKIJTbKM, 3aJIeKHO BIig Tmpodecii Ta mocaad, 3MICT JIUCTa 3MIHIOETHCS.
Hanpukinazn, kepiBHUK (pipMHU BUMAarae KOPOTKOrO CTPATErIYHOrO OISy (4OMy
Opatu A0 yBaru NMEBHUM PUHOK, SIKWW JOBTOTPUBAIMNA BILUIMB Ha (PipMy MaTUMeE
el KpOK, SIK1 3arajibHl TEHJEHLIi MOXKHA MepeAdauynTi Ha CBITOBOMY PHUHKY);
MEHE/DKEpH BUMAraloTh TaKTUYHHMX BIANOBIAEH Ha HACTYIMHI 3alWTaHHA:
CKUTBKH I1¢ KOIITyBaTUME, SK II¢ TMOJETIIUTh MpaIto, SK II¢ TMO3HAYUTHCI Ha
OTpPMMaHHI TpPUOYTKIB; cHeIalicTH (HampuKiIad, I1HXEHEpH) BHUMAararwTh
TEXHIYHUX JETalel: ssIke BOHO B €KCILTyaTallii, sska HOro BUTPUBAIICTH 1 T.1I.

VY ninoBomy nucTI He Oa)kaHO 3JI0BKHBATH KOMIUIIMEHTAMH, OCKIJIbKH
YuTa4 MOXKE BIIUYTH, IO JOMKCYBa4 HE € BiIBEPTUM 1 mupuM. Dopmynu
BBIWIMBOCTI 1 KOMIUTIMEHTH MarOTh BIANOBIATH MPU3HAYCHHIO JIIJIOBOTO JIUCTA.

Omxe, mig yac HaNMCAaHHS JUIOBOrO JIMCTa HEOOX1THO JOTPUMYBATHCH
HACTYMHUX MPaBUJI:
PO KOKHE TTOJIOKEHHS TTUCATH 3 ad3ally;
BHCJIOBJIIOBATHCH KOPOTKO 1 1O CYTI;
HE 3JIOBKUBATH KOMILTIMEHTaMU;
HE BXKMBATH aIMIHICTPATUBHO-OIOPOKPATUYHUX BUPA3iB;
HE TMepeOUIbIIyBaTH 3HAYMMOCTI CBOTO CTAHOBHINA 1 MaMm'sTaTd, L0 A
3apyO1’KHOTO TapTHEpa BITUM3HSHI 3BaHHS HE MAalOTh HAaBITh JAPYTOPSIHOTO
3HAYCHHS, a 3aBOIOBATH aBTOPUTET MOJKHA JIUIIC TMPAKTUYHUMH 3HAHHIMH Ta
JIOCBIJIOM poOOTH;
HAJAl0uM HaJeXHy yBary ¢opmi Ta aTpuOyTam BBIWIMBOCTI, TMPIOPUTET B
JJIOBOMY JIUCT1 TIOBUHEH HAJIaBaTHCS 3MICTY, BUPA3HOCTI, JIOTIYHOCTI JTYMKH,
JI0OKa30BOCTI (paKTiB, BpaxyBaHHIO OCOOJMBOCTEH ajpecaTta 1 MOKIUBUM
peaxirisiM 3 Horo OOKy;
HE TIMCAaTH TEKCT B AarpecMBHOMY TOHI, JOLUIBHO BUKOPUCTOBYBATH
HEUTpaIbHUM, TIO3UTUBHUI TOH, 6€3 TIposBY rpyodocTi (puc. 2.1).

Puc. 2.1. - Knacudikartiist TOHy I1JI0BOTO JIUCTA.



MoBa niioBoro JHMCTyBaHHs - 1€ crenudiyHa npodeciiiHa MoBa, sKa
MOBMHHA OYTH NPOCTOK 1 JIAKOHIYHOIO, MPHU I[bOMY HAJI3BUYAHHO PIIKO
JOTYCKA€ThCSI BXKMUBAHHS TOPIBHSAHD Ta €MITETIB, X04a MalCTEepHO Iiai0paHuii
XYJI0OKHIA 00pa3 MOXe MIJICUIIUTA BUPA3HICTh JOKYMEHTA.

VY po3BUHYTHX KpaiHax AyXKe€ BeJiMKa yBara NpuUIUIseTbes (GopManbHin
CTOpOHI  O(DIIIHHOIO JIJIOBOTO IHCHMOBOIO  CITUIKYBaHHsS. BiICyTHICTD,
HANPUKIIAJ, TPAIUIIIMHOTO KOMIUIIMEHTY HAMpPUKIHI{ JHCTAa ICTOTHO 3MIHIOE
TOHAJIbHICTB MTOCTIAHHS 1 MOKE CEPHO3HO 3a4enuTH aapecara. ETukeTy nijgoBoro
JUCTYBaHHS HEOOXIJTHO CYBOPO JOTPUMYBATHCh, SKIIO HE Mae€ OaKaHHS
31IICYBaTH CBOi CTOCYHKH 3 3aKOPJJOHHUMHU MTapTHEPAMH.

OcTtaHHIM dYacoM TpaJaWIlifHE JiJ0BE CIUIKYBaHHS 3aMiHUB (haKc.
@dakcoBHil 3B'A30K O3HAYAE ENEKTPUYHUN crocid mepenaHHs iHpopMmarii y
BUTJISAII TEKCTIB, TaOnuib, rpadikiB, Gororpadiii Tomo 3a 10NOMOrow (HoTo-
tenerpadiunux amapartiB. DorortenerpadiuHui amapaT - 1€ KOMIUIEKC
MEXaHIYHUX, CBITJIOONTUYHUX Ta EJIEKTPUYHUX YCTAHOBOK JUIsl MepeaBaHHS
300paKeHHs] 3 IUIOCKMX OpPHUTiHAIIB Ta OTPUMaHHS TaKUX 300pakeHb 3
BIITBOPCHHSM KOITii.

OTxe, SKIIO KOJUCh MOXHa OyJo 3BUHYBauyBaTh 3a 3aTPUMKY
iH(dopMaIli nomTy, To Tenep, Kojau Maibke KokHa (ipMa mae cBiil Tenedakc,
TaKOTO BUIIPABJIAaHHA HE ICHYE.

CrpykTypa (hakcy Ma€e HaCTyITHUM BUTJISI:
neplia CTOpIHKa MICTUTh 1H(POpPMALIiI0 Mpo Te, B KOTro (akc (MoBHa ajpeca,
tenedoH 1 pakc-HOMEp), KOMY HAJCUIAEThCA (hakC-HOMEpP, CKIIbKH CTOPIHOK
OyJle HaJliCJIaHo;

JIpyra CTOpiHKa - IIe AUIOBHM JIMCT 13 3a3HayeHHsAM natu. Jami WayTh iHIm
CTOPIHKH.

Bci  cropinku  (akcy HYMepyrOTbCs, TO3HAYAIOTHCA CHEIlaTbHUMU
3HaKaMH Ipo Te, 110 1I€ OJIHA Nepeaaya.

Heo0xigHo 3ayBakuTH, IO MUCHMOBE CIIJIKYBaHHS Ma€ CBOi SK CHJIbHI,
TaK 1 cjabKi CTOPOHH:

a) CHJIbHI CTOPOHU:

JIOTIHCYBAa4 Ma€ MOKIIMBICTH IUIAHYBATH 3MICT 1 OPMY JIUCTA;

yyTavy JIETHIe 3p0O3yMITH JIeTajll OBIAOMIIEHHS, 0COOIMBO LIM(PPOBHI MaTepial;
YUTa4y MOXE MEePErIsTHyTH 1HPOPMAILIito, sIKa BayKKa JIJIsl PO3YMIHHS;

1H(hOopMarlis HaJIHO 30epiraeThes;

0) cnabKi CTOPOHMU:

JIOTIMCYBAa4Y HE MA€ MOKJIMBOCTI TPUKPACUTH CBOIO MOBY JK€CTaMH Ta MIMIKOIO;
JONKCYBAay HE 3HA€E XTO OyJe 3HAWOMUTUCA 3 HOro marepiajamMu 1 KOJHU 1€
B110yIeThCS;

YUTa4 MOXKE JIETKO BiJIBOJIKTUCS B1JT TEKCTY.

Hemae nivoco mocymmuiuiozco 3a cnoso.

Meanop

2.2 JlisioBi mu1aHM i mpomno3uiii, BUMOTH /10 iX 0(popMIIeHHS
Cepiio3ni npacuents 00 6y0b-aK0i Memu - 8ice NOJO0BUHA YCNIX) 8 il 00CACHEHHI.
Binveenvm 'ymb60o160



[lepen TuMm, sIK pO3MOYATH KOHTAKTH 13 3apyODKHUMU MapTHEpaMu, hipma
NOBUHHA PO3POOUTH UITKUH MIJOBUH IJIaH, y SIKOMY BHKJIAJAalOThCSd OCHOBHI
il Ta 3apaaHHsA Ha 1, 5, 10 pokiB Ta goBmmi mepioa yacy. Takuil Ii1oBHIA
IJ1aH JOTIOMOKe 0(OPMUTH MPOIO3UIIIIO JIs CIIBMpAIll 3 THITUMH TTapTHEPaAMHU.
Bin Moyxe mMaTu pi3HI 3aCTOCYBaHHS: JJId KEPIBHUKIB (PipMHU BiH € OPIEHTUPOM
KyJId 1 SIK CIpSMYBaTH CBOi 3yCHJUIS; JOTOMAarae 3ailikaBUTH CTOPOHHIX 0ci0
iHBectyBatu rpommi. [lmam  ckmamaeTbes  TUPEKTOPOM Ta  BEIyYUMH
crerianicraMu GpipMu.

JloOpe oOaymaHwii 1 MIATOTOBICHUN TUIAH CKIATAETHCS 3 HACTYITHHUX
PO3ALTIB: €K3EeKyTHUBHHUI 3MICT, ICTOPUYHHMIA OTJIsJ, TOBap (Iociyra), PUHOK,
KOHKYPEHIlis, MAapKETHHT, BHPOOHHITBO (MPOIEC), MEHEIHKMEHT, (DiHAHCOBI
MIPOTHO3H.

Exszexymuenuii smicm (3-5 cTOpiHOK) IMMOBUHEH 3aIliKaBUTH ITOTCHIIIHHOTO
1HBECTOpa, SIKUK Oaxkae mparroBaTu 3 ¢gipmoro. BiH Mae nokazatu yomy ipma
3acCIlyTOBY€ Ha yBary, TOMy I 4YaCTHMHA IUIaHy MOBHHHA MICTHUTH HACTYIHY
iH(pOopMaIrito:
onuc GpipMH, a TAKOK PUHKY, JIJISI IKOTO BUTOTOBJISITUMETHCS TOBap (MOCIIyTa);
YUM TPOAYKT (ipMU BIIPI3HAETHCS Bl MOJIOHUX MPOAYKTIB HA PUHKY;
gy OyZie KOHKypyBaTu (pipMa Ha ICHYIOUOMY PUHKY, YA BUXOJUTUME HA HOBUM
PUHOK;
qomy (pipMa CIOIBAETHCS MATH YCITIX;

OMKMC BEAyYMX CIHEHIamicTiB (ipMH, IX [OCBIJ, HABUYKU Ta MpodeciiiHl
3010HOCTI;

SKIIO € HEJOJIKH - TIOKa3aTH iX Ta BKa3aTH OCHOBHI MIJISXH MMOOJIAHHS;
KJIFOUOBI (DIHAHCOB1 MPOTHO3M Ha HACTYIIHI 3-5 POKIB;

KoJu 1 skl ¢oHaAu OyayTh MOTPiOHI, MO0 3AIMCHUTH IUIaH 1 Kyau iX Oyne
BUTPAYCHO.

[IIo6 opienTyBaTucs, Kyau ¢ipMa TpsSMye, IHBECTOPU 3aBXKAU XOUYTh
3HATH 3BIJIKM BOHaA Oepe CBiM modaTok. /[ 11boro HEOOXIIHMM icmopuuHuil
027150, SIKA Ma€e o1HGOPMYBATH:

KOJu (pipMa 3aCHOBaHa, sSIK pO3BUBAIACS;

XTO € BJaCHUKOM (hipMH, 1 B 1[0 BKJIAICHO KaIiTalI;

Oopru ¢ipMH, BUIJIQY€HI 1 HE BUIUIAYCHI, SKI YMOBHU CIUIaTH 1€ 1CHYIOUHX
OopriB;

omuc ToBapiB (mociyr), ski (ipma po3poOuna 1 ki OpUOYTKH BiA LBOTO
oTpUMaIa.

B posnim “Tosap (nocnyeu)” HEOOXITHO YITKO BU3HAYUTH METy (ipMH
CTOCOBHO BUPOOHMIITBA 1 peaizallii. HeoOXiaHO CKJIaCTH CIHUCOK 1 OMHUcaTH ycl
TOBapH, sKi (hipMa BUTOTOBIISIE 1 SKI TJIaHye BUpoOssTH. Llel po3ain moBuHEH
TaKOX MICTUTH 1H(OpPMAITITO MPO:
0CcO0IHMBI BapTOCTI TOBapy (MOCIYTH): HU3bKA I11HA, €KOJIOT1YHA YUCTOTA;
MaTEeHTH, aBTOPCHKI MpaBa, TOPTOBEIbHI MAPKU;

Jiep>KaBHUM 103B11 MiHicTepCcTBa (HAmpUKIIaa, Ha BUPOOHMIITBO JIIKIB), SIKIIO
TaKui HeoOXigHuH, a00 BXXKe OTPUMAaHUIA.
TexHiuHMIA OnTKC TOBapiB (MOCTYT) MOYKHA MTOJATH B TOAATKAX JI0 TUIAHY.
B po3ninm “Purox” He0OX1AHO aTy BIAMOBII HA TaKl 3alTUTAHHS:
XTO Oyze KynmyBaTH y hipMu: opraHizailii, 1epxaBu, OKpemi 0co0u;



KWW OYB MONMUT HA PUHKY Ha MPOAYKIIIO (PipMHU 3a OCTaHHI I'ATh POKIB, 1 SIKUM
MOMUT MOHA OYIKYBaTH B HACTYITHI IT'SITh POKIB;

Ha SIKMX [IIIOYUX Ta 3aIUIAHOBAHMX pPHUHKAX (perioHaJbHUX, HalllOHAJHHUX,
IHTEepHaIIOHAIBHUX ) (pipMa 6aunTh ceOe YCHIITHOO;

SK TmpojaBatuMmeTe (ipma CBId ToBap Ha KOXXHOMY 3 IIMX PHUHKIB: uepes
HE3IC)KHUX TPOAABIIB (TUCTPUO'TOTOPIB), (HipMOBHUX IMPOJABIIIB, 32 MPIMUMU
3aMOBJICHHSIMH, Yepe3 0araTopiBHEBUI KaHA PO3MOILTY;

XTO BHpINIye KYMyBaTH MPOAYKT (ipMu: HaWBHINI KEPIBHUKU (PipMmu,
omeparliiiHi KepiBHUKH, TEXHIYHI KEpPIBHUKH, aIMIHICTPATHBHI KEpPIBHHUKH,
¢bipMOBHIi TOKYTICIb, 3BUUaWHUIN TTOKYTICIb;

K KOXKEH PUHOK 30KpeMa KyIye MpOAYKIio (GipMu: depe3 MpOMO3UIII0 IiHH,
piuHMii 200 JOBrOTPUBAIHMI KOHTPAKT, METOJIOM MOOJAUHOKUX KYIIiBEIIb;

K1 OCHOBHI XapaKTEpUCTUKU TOBapy (MOCIYT): SKICHE BHUKOHAHHS, CTIHKICTB,
BUTPUBAJIICTD, JJOCTYIHICTD, I[iHA TOIIIO;

Y1 Ma€ PUHOK OCOOJIMBI XapaKTEPUCTUKU: CE30HHUH, IUKIIYHUHN, IEPIOAUYHUH,
THIITUH.

B po3nini “Koukypenyis™ mian Mmae 6patu 10 yBaru:

KOHKYPEHTIB (pipMH, SIKy 4YaCTKy PUHKY BOHHU 3aXONWJIM, B YOMY iX IepeBard, Ae
iX ciaalki MicLs;

BIJICOTOK PUHKY, SIKMH CIIOJIBA€ThCA 3aBOIOBAaTU (pipma B mepiil 3-5 pokiB 1
YOMY, BIJ] IKUX KOHKYPEHTIB;

O3HAaKM, SKI BIAPI3HAIOTH TOBap (mociyry) ¢ipmu Big ToBapy (IIOCIYTH)
KOHKYpEHTa (BUKOHAHHS, TPUBAIICTh, CTHJIb, CEPBIC, I[1HA 1 T.11.);

CTparerio, siky obepe (ipma, SKIIO KOHKYPEHTH AOCATHYTH ii pIBHS a0o
OTPUMAIOTh HaJl HEIO TIepeBary.

Po3nin “Maprxemune” € HaWroJOBHINIOW YaCTUHOKO MIJIOBOTO IIJIaHY.
BunsTOK CTaHOBUTH BUIAJIOK, KoM (hipMa po3poOiisie HOBUM TOBap - TOMI IS
gacTuHa Oyjie KOPOTKOIO.

Hy’)ke wyacTto 1€l po3nuT MICTUTH 1H(OpMAIIi0, SKY BBaXarOTh
KOMEPIIIITHOIO TAEMHUIICIO, OCKIJILKH BIH MICTUTh 1H(pOpMAIIito Mpo:
peanbHi 11Tl Gipmu (MporHo3 30yTy TOBapy Ha 3-6 MicsIiB, 1, 2, 5 pokiB);

BHOIp crmocoOy 30yTy ToBapy (uepe3 He3aJeKHUX IMOCEPEIHUKIB, BIIACHI
(1pMOBI Mara3uHH, 1HII1 OpraHizaiii);

croco0u 1 po3MipH OIUIATH Ipalll MPOIaBIIIB;

CUCTEMY LIHOYTBOPEHHS 1 CIOCOOM PO3paxXyHKY IIIH Ha TOBapu, MPUOYTKY 1
(1HaHCOBHX MPOTHO31B;

cucteMy 1H(GOpPMYBaHHS MOKYIILIB PO TOBAp, OpraHi3alliio peKIamu;

CTpaTeriro PO3MOBCIO/KEHHS TOBapy (WM TMpoJaBaTUMETE JIOKAJIbHO, YH
nepenieTe Ha HalllOHAIbHUN PUHOK);

CIIOCOOM KOHTPOJIO 3€MEIBHOTO PHUHKY, II00 MPABUIHHO OI[IHUTH CBOE MICIIC
(Tipu HEOOX1THOCTI, 3aMTPOBAIUTH TIEBHI 3MIHH).

Kowmepiriiina Taemuunigs - 1e iHQopmallis, ska € CEKPEeTHOI B TOMY
PO3YMiHHI, 10 BOHA B LILJIOMY 4YH B NIEBHIN (JOpMI Ta CYKYIHOCTI ii CKJIaJJOBUX €
HEBIJJOMOIO Ta HE € JIETKOJOCTYIHOIO JUIsl 0C10, sIK1 3BUYAalfHO MaloTh CIIPaBy 3
BUJOM iH(OpMaIlli, 10 SKOTO BOHA HAJEXKUTh, Y 3B'SI3KY 3 LIUM Ma€ KOMEPLIHHY
I[IHHICTh Ta OyJia MpeIMETOM aJIcKBaTHUX ICHYIOUMM 00CTaBUHAM 3aXOJ1B 100



30epexeHHsl il CEeKPeTHOCTi, BXXUTHX OCO00I0, sIKa 3aKOHHO KOHTPOJIOE IO
iH(popMmartito.

Sk BigOMO, OAWH 3 TOJOBHUX YMHHHUKIB B YCIIXY HIANPUEMCTBA - 1I€
e(eKTUBHE 8UPOOHUYMB0, TOMY B 111l YaCTHHI ONUCYIOTH CIOCIO0 BUPOOHUIITBA,
a TAaKOXK HEPYXOMICTb, SIKa € 4aCTUHOI (ipMH. B 11bOMy po31i1i OMUCYIOTHCS:
cnabKi 1 CHJIbHI CTOPOHM BHUPOOHHUIITBA (BUTIAHE PO3MIIIEHHA, aje cTape
00J1aTHAaHHS TOIIIO);

IUTAaHU CTOCOBHO PO30Y/IOBHU 1 PO3IIUPEHHS BHPOOHUIITBA, a TAKOX MOB'S3aHI 3
HUM KOIIITH;

MOTYXHICTh (DipMH 1 3aBaHTaKEHICTh 00JIaTHAHHS;

MO>KJIUBICTh BUPOOHMIITBA YACTHUH TOBAPY 1HIIMMHU MiAMIPUEMCTBAMH 1 CIIOCOOH
BHOOPY TaKWX CIIBPOOITHUKIB (3@ IIHOI, SKICTIO, OMEPATUBHICTIO JOCTAaBKHU
TOIIO);

CIocoOu TOJI0JIAHHSI HE3PYYHOCTEH, SIKIIO TaKl BUHUKAIOTH ] Yac JOCTABKU
CUPOBHMHH 1 MaTepiajiB JUisi BUPOOHUIITBA.

Pozain “Meneosrcmenm” MOBUHEH:

HaroJIOCUTH Ha KOMIIETEHTHOCTI 1 JOCBIZI KEpIBHHUKIB. SIKIIO iCHye moTpeda
3aly4UTH 10 POOOTH MEHEKEPIB, JOUIIBLHO 3yMHUHUTHUCS HA TOMY, 32 SKUMHU
SKOCTAMH Oyjie 3JIMCHIOBATUCH IOMIYK CHIBpOOITHUKIB. IlomaTu neranbHHit
OMUC KOKHOTO BAKAHTHOT'O MICIISl, BUMOTH 1100 KBamidikallii, CocoOu oriaTtu
1 pO3MIpH BUHArOpo/I;

MOJIATH CTPYKTYPY YHPAaBIIHHS (PIpMOIO (XTO KOMY HIATOPSAIKOBYETHCSA 1 3a IO
BIAIOBITAE);

onuc KBami(ikamli ycix KepiBHUKIB (OCBiITa, MaTeHTH, MyOJiKalli, HArOPOaH 1
T.1.), IX OIJIaTy Mpaili 1 0COOMCTY YaCTKy KamiTaly, BKIaJeHOTo B pipmy.

Y  @inancosomy npocrozi BC1 AaHl MONEPENHIX PO3AUTIB JAETAIHHO
aHATI3YIOThCSA, JOMAIOThCA TaKoXK (iHAHCOBI 3BiTH (PipMH 32 JCKIUIbKa
nonepeHix pokiB. diHaHCOBI MPOHO3U CKIaAarThesa Ha 1, 2, 3 poku. B Takux
nepeadaueHHsIX HEOOXIJHO BpaxoByBaTH I1HQIISIINHI mporecu, abo X BCi
KaJIbKYJAIi  po3pobnatu  y BamoTi. DIHAHCOBI MPOTHO3M CKIIAAIOTHCA
CTOCOBHO SIK BUJIATKIB, TaK 1 MPUOYTKIB.

* % *

[licns Toro, Sk HamUCAHWN JIJTOBUU IUIAH, YK€ YacToO JOBOJAUTHLCS
MMCaTyU JIJI0BI MPOMO3uLIi IJisl 3apyO1KHMX KOHTPAKTIB. 3aBKIW HEOOXITHO
BpaxOBYBaTH XTO OyJe 4YUTaTH TMPOMO3ullii: Xo4ya € OakaHHS HaJaBaTH
SKHAUOUIbIIIE TEXHIYHUX JeTajed, OJHAK He I1HXKEHEep 1 He TEeXHOJOor
BHUpINITyBaTUME, B TIEPIIy 4Yepry, UM CIHIBIpAIOBAaTH 3 BaMH, a JIUPEKTOP
MIAIPUEMCTBA 1 HOro HaWBHILE KOJIO KEpiBHUKIB. Jlumie y BUMAnaKy, SKIIO
MPOTO3UIIIS 1X 3allIKaBUTh, TOJII BOHH MOPAIATHCS 3 (PaxiBLUSAMHU.

3a3Buuai, IPOIIO3HUIIIS CKIATAE€ThCS 3 HACTYITHUX YaCTHH:
3aroJIOBOK - Ha M0 3BEPTAETHCS OCOOIMBA yBara B MPOMO3UIli (KOMIIETEHTHICTh
(axiBIiiB, mpyuBaOIUBI IIHUA TOIIIO);

TUTYJIbHA CTOPIHKA;

3MICT;

BCTYI - siKa TIpo0siemMa Bumarae po3B'si3ky (1 cropinka);

po ¢gipmy (2 pedeHH);

po BiAALT GipMu, sKUH OyJie MpalroBaTH Haj MpooaeMoro (2 peueHHs ),



npo Jrofei, sKi KepyBaTUMYTh PO3B'SI3KOM mpobsieMu (2-3 pedeHHs Mpo
KOXKHOT'O KBaJlipikoBaHOTO (PaxiBIsg, 1 SIK BOHHM CTaBISATHCS JO BUPIIICHHS
poOJIeMH );

K Oyjie BUpillIeHa mpobieMa - TeXHIYHI JaHi (2-3 CTOpPiHKHM TEKCTY 1 3 CTOPIHKU
rpad1yHOTO MaTepially Ta Alarpam);

CKUJIBKH 1€ KOIITYBaTUME, HA OCHOBI YOT'O MPOBEJICHI PO3PaXyHKH, KOJIM MOKHA
po3noyaTt poOoTy (3 CTOPIHKH);

JI0JATOK, SIKUA HE € O(IMIIHOI0 YacTUHOIO MPOMO3UIli, aje Ja€ MIUPILY
1H(pOpMAIIiO PO KOXKHOTO, XTO BIAMOBIJATUME 32 YaCTUHY MPOEKTY.

CxiazieHy 3a TakuM TUTAHOM TIPOIIO3HUINI0 MOYKHA IIMBHAKO IMPOYUTATH,
OJTHOYACHO OTPUMATH BiAMOBIAI HAa BCI OCHOBHI MUTAaHHS, SKi IIKABIATH 1HIITY
bipmy. Sxmo ¢dipma 3aliKaBUTHCS MPOMO3UIIIEI0, BOHA 3BEPHETHCA 3a OUIBII
JETANTBHOIO Ta MIUPIIOI0 1HPOPMAITIEIO.

[IpaBwia ykimaga"Hs yroj 3 JOMOMOrow ohopT (MPOIO3HIliH) PEeryitoe
kouBeHIiss OOH npo MixHapoaHi JOTOBOpH KYIIBII-MPOAAXY, siKa Oyra
npuitHaTa B 1980 porii. B MixkHapogH1# TPaKTUIll PO3PI3HSIOTH JIBa BUIU OepT:
meepoa - 1ie TPOIO3HUIlisl Ha TMPOJIak TMEBHOTO BHUAY TOBapy, sKa HaJiciaHa
npojiaBieM (oepeHToM) OJHOMY MOKIJIMBOMY IOKYIIIEBl, 13 3a3HAYCHHAM
CTpoKy aii odepMu, NPOTATOM AKOro odepeHT 3B'S3aHUi  yMOBaMH,
nepepaxoBaHUMU B oepTi. Ko MoKymnenp 3roJeH 3 yciMa yMOBaMH O(pepMH,
BIH HaJIcUJIa€ O(PEepEeHTy MiATBEPKEHHS IPUIHATTS BCIX YMOB (aKLENT);
gilbHa - 1€ TPOIO3HUIIis, KA HE MICTHTh BKAa3IBOK IIOAO CTPOKY ii Aii 1,
BIJINOBIJTHO, HE 3000B'sI3y€ MpPOJAaBILsl JOTPUMYBAaTUCh YMOB, Kl € B 0QepTi,
OpOTATOM TEBHOTO Tepiogy. 3roja TMOKyHis 3 ymoBamMu odepmMu
MIATBEPAXKYETHCS TBEPAOIO KOHTPO(DEpPTOrO, € BUKIAAAIOTHCS i1 YMOBH. SAKIIO
MpOJaBelb aKIENTye KOHTPOPEPTY 1 MUCHMOBO MOBIIOMIISE TIPO 1€ MOKYIILIS,
yrojia BBAKAETHCA 3/IMCHEHOI0, 1 CTOPOHU 3000B's13aHI BUKOHYBaTH BCl YMOBH,
SIK1 BUKJIQJIEHI B KOHTPOQEPTi.

Biaznaunmo, 1110 mpomo3uilii MOKyTh OYTH HACTYITHUX (OPMATIB:
obcsr 1 popmart Taki, K MOJaHO BUIIIE;

y GopMi TPOIMO3HULIIHHOTO JTUCTA, 00CATOM 2-3 CTOPIHKH, J€ KOPOTKO PO3KPHUTI
BC1 BUIIIE 3TaJlaHl MyHKTH;
pO3IIMpPEHa MPOMO3UIIis Ha KUJIbKA JECATKIB 00 COTEHb CTOPIHOK.

OuyeBuaHO, 1O BUOIP (GoOpMH MPOMO3UILT 3ajIeKATUME BIJT 00CATY
MIPOCKTY.

OpurinanpHi 17€i, TMOJaHI B MPOIO3UINi, HIYMM HE MIAKPIIJICHI 1 He
3aXUIIEeH1, TOMY, II0O0 BOHU HE CTaJU BJIACHICTIO KOHKYPEHTIB, MpU 0(hOPMIICHHI
JaHOTO JOKYMEHTY He0OXiqHO JOTPUMYBAaTUCh HACTYITHUX MTPABHIL:

Ha TUTYJIbHIN CTOPIHII MOTPIOHO 3a3HAYMTH, IO IS MPOIMO3HUIIIS - 11€ BJIACHICTh
ipmu (©);

Ha CTOpIHKaX, $KI MICTATh OpUTIHAJBHI 17el (HAMPUKIA, OMHUCYIOThCS
He3arnaTeHTOBaH1 MPOIIECH), MaIOTh OYTH BIAMITKH TIPO Te, 1m0 iH(opmallisa Ha
WX CTOPIHKAX - BIACHICTH GipMu;

HaJICUJIATH HEOOXI1THO JIMINE CTIIBKH KOIMM IPOMO3uIlii, CKIIbKH BHMAararoTh,
OCKUJIBKH JTI0AATKOBI KOI1i MOKYTh MOTPANUTH 10 KOHKYPEHTIB;

y TMPOMO3HUIII0 BKIIOYAIOTh JMIIE T€, 110 HEOOXITHO 3HATH MapTHEpam, 1100
pilieHHsT Oysio MO3UTUBHHUM. [H(]opMallito, sika BBa)KAEThCSA BIACHICTIO, a il



PO3IOBCIOJKEHHSI € HeOakaHUM, JIOIIJIBHO ONMKCAaTH y 3araibHik (opmi, Oe3
KOHKPETHHX JIeTaJIeH.

VY meprioMy BCTYITHOMY JICTI MOJKHA TOPKHYTHUCS CTPATETiYHUX MUTAHb:
sIKa KOPHUCTH BiJl criBmparii 3 GipMoro; 110 MOXKe BJOyBaTUCA B MaiOyTHBOMY 1
T.7. Toai B mpomo3uilli MOKHa KOPOTKO MOBTOPHUTH 111 CTPATETIYHI HAMPSIMKH 1
NepeTH N0 TAKTUYHUX TMWTaHb: CKIJIBKK I KOINTYBaTUME; SIKUWA Oyze
npuOyTOK BIA CHIBOpami 1 SK JOBrO TpUBAaTUME TNeEpioA BiA BKJIALy [0
pe3ynbTaTy. Lli OCTaHHI TpW NMUTaHHS - OCHOBA ICHYBaHHS KOXHOi ¢ipmHu, i1
AKIIO MeHekep (ipMu He Oy/ie BpaxoBYyBaTH iX, (pipMa JOBro He iCHyYBaTHUME.

SIKII0 1CHY€ MOKIIUBICTH BPYYHUTH IPOIO3HUIII0 OCOOUCTO KEPIBHUKY
bipMu, 3 KOO BHHWIO Oa)kaHHS CIIBOpPALIOBaTH, 0a)KaHO BUKOPHUCTATH IO
Harogy. TakuM YMHOM MO>KHA Kpalle Ai3HaTHCS MpO MOTEHLIWHUX MapTHEPIB,
Mpo iX crmocid MUCIEeHHs 1 miaxia g0 mpodiemu. OcobnmBo, AKIO Oyae Haroaa
CHUIKYBaTUCA 1 Hajami, 08 3yCTpid JIOMOMOXKE BHU3HAYMTHU MOJAIBIINANA
HaAIpPSIMOK B3a€EMUH.
Yum binvuue 3poous NOCMynoK cam, mum Oiivuie ix modiceus cnooieamucs 6io
IHWUX

2.3 Koportki 1ucTH i 3aMiTKH, 0()OpPMIICHHS BI3UTOK

lloxu 6 06epi He nocmyKkaeul - HIiXmo He IOYUHUMDb

Icnye Tpu npuuuHM, KOJIM OOOB'SI3BKOBO HEOOXITHO HAMUCATH KOPOTKUU
JIUCT:
MiCsl OTPUMAHHS MOJAPYHKY HEOOXIAHO MOJSKYBaTH MHUCbMOBO, HABIThH SIKIIO
BKe OyJia il ocoOucTa MoJsKa;
MICIs A1JIOBOT TOCTUHU. X0Y 1ie OyJa IUI0Ba 3yCTpiy, OJHAK Y JUCTI BASYHOCTI
HE MOKHA 3TajJlyBaTH MPO CHpaBH. SAKIIO MOJSKYBAaTH TOCIOJAPEB] 32 TOCTUHY,
IIe HAJICKUTh O MPOTOKOIY 1 HE MpuBEpHE 0CoO0IMBOI yBaru. OJHaK, SIKIIO
rocrojap NUCHBMOBO TOASKYE CBOEMY TOCTEBI 3a HAJ3BHYAWHO TMPUEMHO
MIPOBE/ICHHI BeUip y MOT0 TOBAPUCTBI, 11eH T1CTh, HAMIEBHO, 3amaM'siTa€ Horo;
KOJIM HEOOX1THO BHCIIOBHTH CHIBUyTTA. Llel nucT mumerses Bix pyku. SKImo
OTPUMAHO TAKWUM JIUCT, TO MPOTITOM JBOX THXHIB HEOOXITHO TMOJSIKYBAaTH 3a
HBOTO TAaKOX JIICTOM, HAITMCAHUM BiJ pyKH. JINCTH CIIBUYTTS y BUTIAIKY CMEPTI
npaiiBHUKa (ipMU NOTPIOHO HAJCHIIATH HA AAPECy HadyaJlbHUKA MOKIHHOTO.
Axmo ue Oyna JOAMHA, SKY BH 3HAJIM OCOOUCTO, MOTPIOHO J0JIaTKOBO
HaJICIaTH JIMCT-CIIBYYTTS POJMHI.

bynpre menpi Ha JUCTH, SKIIO Tpeba KOroch MOXBAJIUTH - 3a YCIIIIIHE
HaJIaroJPKCHHS CIIpaBH, 3a MiABUILECHHS TUIaTHI, 32 HOBE MICIIE Mpaiii 1 T.1I.

Binomo, 1o xokHa ¢ipMa Ma€ CBOIO i€papXit0, TOMY KOXEH IMpal[iBHUK
bipMu Mae TpaBO CHIIKyBaTUCA 3 Jvie “piBHUMH €001, TOOTO ocoOamu, siKi
CTOSITh HA TiA K€ TO3UIIT Mipamiau: AUPEKTOpP - 3 JUPEKTOPOM, KEPIBHUK
BIIJIUTYy - 3 KEpIBHUKOM BiJaUTy. TOMy KEpIBHMKOBI BiAUTYy HEJOPEYHO
MOCWJIATH JIUCTH MPE3UACHTOBI 1HIIIOI (HipMHU.
baxxano HajcunaTH MO3MO0POBIEHHS KOMYCh 3 KITIEHTIB, a00 TUM, 3 KHM ICHYE
Oa)kaHHSl CIIBIIPAIIOBATH, OCKUIBKHM 1€ J00pa Haroja BCTAaHOBUTH KOHTAKT,
a/HKe Ha JIMCT HEOOX1IHO BIANOBIJATH JIUCTOM.



Hiyoro He3BMYHOro HEMae B TOMY, SKIIO OI3HECMEH BUCIOBHUB MOMISIKY
napTHEpy, 3 SKUM BiH YCIIIIHO CIiBIIpaltoBaB. AJie y Oi3HECI HE 3aBXKIU Ha
CBOIO TIPOIIO3MIIII0 OTPUMAEINI 3Oy, OJIHAK CJOBO “Hi” y MOIJOBOMY CBITI
O3Havae JIMIe “He ChOrojiHi, He Tenep”. OTxe, o0 micis Takoi BIAIMOBH BCE XK
TaK{ 3aJIMIIATA c001 “BIAKPUTI IBEpi”, TOIIJILHO HAIMCATH JUCT 3 MOJISIKOI0 3a
Te, M0 Bamy iHdopMalio YuTadu. B Takomy JIMCTI MOXKHA MOJSKYBaTH 3a
3yCTpi¥ 1 3ampOINOHYBaTH TOTOBHICTH JO CIIBIIpAIll, 32 YMOB, SIKIIIO 3MIHATHCS
00CTaBUHH.

* % *

Himenpke mpucCiiB's TOBOPHUTH: “YMIHHS MOBOJUTHCS TMPHUKpAIae i
Hiyoro He komTye”. OnHI€0 13 TakUX TMPUKpPAC € BMIHHA TPAMOTHO
KOPHCTYBATHUCS BI3UTHOIO KapPTKOIO.

CporomHi BI3UTHI KapTKU CTajdd HEBI'€MHHM aTpUOYTOM [IJIOBOTO
KUTTS, OJHUM 3 IJ€aJbHUX IHCTPYMEHTIB JUJIOBOrO CIHUIKYBaHHS. BoHu
MOBCIOJIHO 3aCTOCOBYIOThCSA Ha 3aXOjl U JIy>Ke 4acToO B CXIAHUX KpaiHaX, TaKuX,
Hanpukiaa, sk Anonis, Kuraii, Kopes ¥ I'oHkoHT. Y OUIBIIOCTI BHITQJKIB
BI3UTKU 37aTHI 3aMIHUTH COOOI0 OYy/Jb-KUU JOKYMEHT: BOHa MOXE ‘‘3a04YHO”
MPEACTaBUTH BIACHUKA, “NMISTH BIJ WOro IMEHI; B JCSIKUX BHIAAKaX BOHA
3aMIHIOE BI3UT; MOXE BHKOPHUCTOBYBATHUCA Y PI3HUX (QopMax CHIIKYBaHHS
odiuiiHOro ¥ HeoPIIHHOrO XapakTepy: MOBIIOMJIEHHS NpO 1I0-HEOYb,
MIPUBITAHHS, BUCIOBJICHHS CIIBUYTTSI, IMTOASKA, TPOIIAHHS TOIIIO.

[Ile nekisibka pOKIB TOMY BI3UTKAa, K €JIEMEHT KOMYHIKalii, HE MaJa
MiCLsl B KOMaH/IHO-aJAMIHICTpaTUBHINA CUCTEMI YNpPaBIIIHHA B YKpaiHi, B TOI 4ac
K 1HO3€MHI NapTHEpPU, OCOOJIMBO B PO3BUHYTHX KpaiHax €BpoOmM, BI3UTKaM
3aBXKIM  HAJaBajdd BEJIMKE 3HAYCHHS, OCKUIBKM BOHU Oyin 1 €
O0araToQyHKIIOHAIBHUMU: HHMH MOXXHA TMPUBITATA 31 CBSITOM, 3 JHEM
HapOJKEHHsI ab0 SIKOIOCH 1HIIOK POJAMHHOIO YPOYHCTICTIO; TIEpeaTh MOJISKY;
MMO3HAMOMUTHCS, HAJICIATH y BIANOBIAb HAa CKIAJCHHH BI3UT; 3 BI3UTHOIO
KapTKOIO HAJICUJIAIOTh CYBEHIPH, KBITH TOIIIO.

Bizutka - me OnaHk, Ha SKOMY pO3MillleHa KOpPOTKa iH(opMallis Tpo
ocoOy Ta azapeca 1 TenedoH, 3a SKUMH 11 MOKHA 3HAWTH.

Bi3uTHI KapTku BiJIoM1 3 CHBOI JIaBHHHH, MOXOJATh BOHH 3 [lanexoro
Cxony, ae Oynu B yKUTKY 3aJIOBTO /10 BUHAWUJICHHS IPYKOBAHOTO muchbMa. Toi
KapTKW BUIACYBAJUCS BiJl PYKH TYIIIIO Ha MIOBKY ab0 AOOpPOMY pHCOBOMY
narnepi. 3a yaciB JlrogoBuka XIV y @paHilii BOHM BUKOPUCTOBYBAJIUCA SIK
JIMCTHU, a HaJlIcJIaHa KapTKa MOTJjla 3aMIHUTH Bi3UT.

VYV HacTymHHMX CTONITTSIX BI3UTHI KapTKU PO3MOBCIOAMIIMCA B 0OaraThoX
KpaiHax 1 BaroMillIMMH BBAXaJIKC Ti, 0 OyJIM BUTOTOBJIEHI BiJ pyKu. ChOroji
K BOHM BBIWIIUTM HE TIIBKHA B JUIUIOMATUYHY MPAKTHUKY, aje W y JIIJIOBE JKUTTS
SIK HEBIJI' €MHUN aTpUOYT MIKITIOJICHKUX BITHOCHH.

BizutHa kapTka € HEOOXITHUM aTpPUOYTOM JMIUIOMATHYHOI MPAKTHKHU.
BoHa TakoXX BHKOPHUCTOBYETHCS OI3HECMEHAMH, TOJITUYHUMHU JisST9aMH,
KypHajicTaMu Toio. Hero KOpUCTYIOThCS TIPU BCTAHOBJICHHI Ta MiATPUMAaHHI
KOHTAKTIB 1 JUIOBUX 3B'SI3KIB 3 YPSJAOBUMH, JUILIOMATUIHUMHU, TPOMAICHKUMHU
opraHizamisiMd, IHIIUMU  3aIllKaBJICHMMH ocoOamu. BisutHa  KapTka
BUKOPUCTOBYETbCS SK TpHU O€3MOocepeHiX KOHTAKTax, TaK 1 JJIs 3a04HOL
pekoMmeHaali. Bi3UTKO MOXKHA MO3JOPOBUTH 3 TIEK YW IHIIOK TOJIEO,



BUCJIOBUTHU CIIBUYTTS, MEPeJaTH MOMASIKY, BCTAHOBUTH 3HAWOMCTBO, Y MEBHUX
BUIA/IKaX MOXKHA CKOPUCTATHUCS JIJIsl BIJMOBIII HA HAHECEHUM BI3UT, 3 BI3UTKOIO
3py4YHO HaJICIaTH MOJAAPYHOK 1 T.II.

Jlo BI3UTKU CTaBIATHCS TEBHI BHMOTH: aKypaTHICTh B O(OpMIICHHI,
BHUCOKOI SIKOCTI marmip; iHdopMallis moJaeThcsi 0€3 BUKPECISHb 1 BUIIPABJICHb.
Haiibipm mommpeHui po3Mip BI3UTHOT KapTKH: JJig 4oJIOBIKIB - 90 X 50mMm,
TSt 5KiHOK - 80 X 40MM.

JIinoBi BI3UTKKM MOXYTh JPYKyBaTUCA OAHIEI0 ab0 JBOMa MOBaMHU:
PIAHOIO Ta 1HO3EMHOIO, MOBOIO KpaiHU NepeOyBaHHS i aHTTHCHKOIO, 3aJIEKHO
Bl peanbHOi cutryarii Ta noTpebu. OnHak HaiyacTiine BI3UTHI KapTKU
oOpMIIAIOTECST 3 OJHIE] CTOPOHM, a 1HIIY CTOPOHY 3QJIMIIAIOTH JUIS TEBHUX
3aMuciB BiJl pyku. ToMmy, FOTYIOUHCH B MOI3IKY 3a KOPIOH, Oi3HECMEHH TyKe
4acTO 3aMOBIISIIOTH BI3UTKH, OOpPMIIEHI Ha Til MOBI, Ha SIKIH PO3MOBISIIOTH
MapTHEPHU.

Ha Bi3uTHUX KapTKax, BUKOHAHUX aHMIIMCHKOIO, (paHIly3bKOI0 abo
1HIIIOI0 1HO3EMHOI0 MOBOIO, 1M'sl 110 0AaTHKOB1 HE BKA3y€ThCSI, OCKIJILKU 1HO3EMIII
MOKYTb HOT0 MPUNHATH 3a YAaCTHUHY Mpi3BHUIIA abo Apyre iM'sa. [Ipu GaxanHi,
micJIg IMEH1 MOYKHA O3HAYXUTH 1HIIaI mo-6arekoBi: Petr V. lvanov.

Krnacuyna AinoBa Bi3WTKa MOBHHHA MaTH YOpHUH mIpU@dT Ha GijoMy (OHI.
[H11 KOJTBPOPU MOKYTh BUKOPHUCTOBYBATHUCS TUIBKM B 300pa)KE€HHI PEKIAMHOIO
3HAKYy (ipMH, SIKAUK PO3MILIYIOTh B JIIBOMY BEpXHbOMY KYTKY BI3UTKH.

IcHyrOTh TIEBHI MpaBUJIa MO0 BUKOPUCTAHHS BI3UTOK:

HE €TUYHO HAITPOLIyBaTUCA 31 CBOEIO BI3UTKOIO UM MPOMOHYBATH ii BiApasy, SK
TIJIBKY TIOYHYTHCS TIEPETOBOPH;

JOIIILHO JIOMYYUTH BI3UTKY, SKIIO HAJCWIAIOTHCS KBITU a00 MOJApYHOK,
JIONMCaBIIIN Ha HIM IIOCh B1J cebe;

MOTPIOHO TIOKJIACTH BI3UTKY Y KOHBEPT, SKIIO HAJICUIAIOTHCS APYKOBaHI
Marepianu, pekiiama (GipMu TOIIIO, JOMUCYETHCS Ha Hill KOPOTEHbKA HOTATKA,
BI3UTKa 3aJIMINAETHCS CEKPETaplo, SKIIMO BIIEpIIE BiIBIAYETHCS ¢ipMa, HOBOMY
KIIIEHTY, TAPTHEPY;

PEKOMEHAYEThCS IONMPOCUTH BI3UTKY JIMIIE TOMI, KOJU ITIHCHO € OaKaHHS
3amam'siTaTé 0co0y 1 hipMmy;

3a00pOHSETHCSI OOMIHIOBATUCH BI3BUTKAMH IT1]] 4aC TOCTUHHU.

B 3anmexHOCTI BiJl NpU3HAYEHHS PO3PI3HAIOTH ILIICTh OCHOBHUX BHIB

BI3UTOK:
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1.

BukopucToBy€eThCS TiJ Yac MEPIIOTO 3HAMOMCTBA 1 € CBOEPIIHONO, M'SKOIO,
HEHaB'sI37TMBOIO (DOPMOIO BUSBY IHTEPECY Ta HAJIi HA CIIBIPALIIO.
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2.

BukopucTtoByeThCS IS CHCIMIAIBHUX Ta TMPEICTaBHUIIBKUX ITei. ko
BpPYYaloTh TaKy BI3UTKY, 1I€ O3HAYa€, 110 CHIBPO3MOBHUK MPOCTO MPEICTABIISAE
ceOe JJi MOJIETIEHHS CIUIKYBAaHHS 1 HE IUIaHYe MPOJOBXKYBaTH 3HAlOMCTBO,
TOMY IIPOCUTH MOT0 HamucaTy CBO1 KOOPAWHATH Ha Lii BI3UTI HEJOPEUHO.
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3.



Taki BI3UTKM BUKOPUCTOBYIOThCS OCOOaMHM, SIKI 3aiiMarOTh BHCOKI TMOCAIH
(MiHICTpaMH,  TOpEACTaBHUKAMU  MPE3UJICHTa,  KEpPIBHUKAMH  BEJIUKHUX
opraHi3ailiif) mja yac Heo(IIiHHUX 3yCTplueH.
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4,

Ha cminpHiit a00 ciMeliHii BI3UTIIl BKa3yIHOThCS MPI3BHINE, IMEHA 1 TT0-0aTHKOBI
YOJIOBIKA 1 IPY>KUHU, a TAKOXK 1X JOMAIIHs aapeca 1 TenedoH.
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5.

JlaHa Bi3UTKa BUKOPHCTOBYETHCA IPYKMHOIO O13HECMEHA 1 MICTHTH Jy>K€ Majo
1HpOopMaIlii.
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6.

Bizutka ~ ¢ipmu,  mignpueMcTBa, — opraHizamii  abo  BIIAUTY
BUKOPUCTOBYETHCS 3 METOIO MO3/IOPOBJICHHS TAPTHEPIB Bij iMeH1 dipMu.

OTxe, Bi3uTHA KapTKa - II€ BUpa3 IHJIMBIAYaJIbHOTO CTWJIIO Ta IMIIKY
BJIACHUKA, a TAKOX CTPATET1i pO3BUTKY (DipMHU.

Y MDKHApOJHIM MPaKTUI[l BUKOPUCTOBYIOTHCS KOPOTKI CHMBOJIU, SKI
MepealoTh TEBHE CTABJICHHS BIIACHUKA BI3UTKH JO OCOOHM, SKii BOHaA
Hajcuiaerbes. LI CMMBONM MUIIYTh y JIIBOMY HH)KHBOMY KYTKY BI3UTKH
OyKBaMH JIATUHCHKOTO an(aBiTy:

p.f. (pour feliciter) - mo3nopoBiieHHS;

p.r. (pour remercier) - moaska;

p.c. (pour condoleance) - criBUyTTS;

p.f.N.A. (pour feliciter Nouvel An) - mo3noposiienns 3 HoBum pokowm;

p.f.E.N. (pour feliciter Fete Nationale) - mo3m0poBICHHS 3 Haroau
HAI[lOHAJILHOTO CBSITA,

p.p. (pour presenter) - 3aoyHa peKOMEHJAIlisT HOBOI 0coOH, sika mpuOyjaa Ha
po0OOTYy 110 MpEeICTaBHUIITBA (3aMICTh OCOOMCTOTO BI3UTY). Y I[bOMY BHUIMAJAKY
OYKBU p.p. NMHUIIYThCS HA BI3UTII TJIABU MPEACTABHUIITBA, SIKA HAJICHIAETHCA
pa3oM 3 BI3UTKOIO PEKOMEHJIOBaHOI 0COOM, Ha SKid HIIKUX JITEp HE
MPOCTABJISIIOTH. Bi/IMOBi/Ib Ta€ThCS BI3UTKOIO O€3 HAIKCIB Ha aJpecy 0colu, sika
PEKOMEHTYEThCS;

p.p.c. (pour prendre conge) - BUCIOBJICHHS MPOIIAHHS Y 3B'I3KY 3 OCTATOYHHM
B11'13/10M 13 KpaiHU, KOJIM MPOIIAIbHUHN BI3UT HE HAHOCUTHCS.

Y MmenHnn odiifHUX BUIAIKaX Ha BI3UTKaX, 3aJI€KHO BiJl 0OCTaBUH, BHU3Y
1 O0OOB'I3KOBO B TpETiM 0c001 MUILIEThCS: “BiTa€ 3 HAI[IOHAJIBHUM CBATOM”,
“gitac 3 HoBum pokom™, “nakye 3a yBary”’ (sK BIJINOBIIb Ha MpPHUCIAHUN
CYBEHIp, KBITH 1 T.I1.); “IAKY€ 32 MO3I0POBJICHHA ...

3aJie’kHO BiJ] KOHKPETHOTO BUIIAKY MOXKIIMBI ¥ 1HIIN HamucH. Taki TEKCTH
HE TIMUCYIOTHCS 1 JaTa HE MPOCTABIISETHCS.

3apyOikHI MapTHEPU 100pe OPIEHTYIOTHCS Y PI3HOBUAAX BI3UTOK, IS
HHUX 1€ a0eTKa AIJIOBUX B3a€MOBIJHOCHH.

PosrisitHeMo OCHOBHI MPUHIMIHK, SKUX HEOOXIAHO JOTPUMYBATHCH,
KOPHUCTYIOUHCH BI3UTKAMU:

MOCHUJIaHHS BI3UTKH PIBHO3HAYHE BI3UTY;



JOIIILHO 3aJIUIIATH BI3UTKY OCOOMCTO. Bi3uTka, IO 3aqUIIAETBCA TOCTEM
oco0i, #AKIH BOHAa TMpU3HAYajdach, IOBUHHA OyTH 3 3arHyTUM KyTOM:
PEKOMEHIYE€ThCS 3arMHATH BECh JIIBUI Kpall Ha OJHY YETBEPTY KapTKU TakK, 1100
OyB 4ITKO MTOMITHHUM CJIiJI, & TIOTIM PO3IMPABUTH BI3UTKY.

TakuM YMHOM 3arHyTa KapTKa 3aJIMIIAE€ThCA B TOMY BUIIAJIKY, SKIIO Yepe3
NEBHI MPUYUHMU 3anpolieHud He OyB MPHUMHATH. 3ainuiiaeTbcsi BOHA B odici 1
CBITYUTH TIPO T€, IO ii 3AJHIIUIN OCOOUCTO, a I1e € 3HAKOM HaWO1IBIIOI TOBArH
1 IIIaHyBaHHS;

BI3UTKY, SKy TEpeNalTh Yepe3 IocepenHrnKa abo TOIITO, 3aruHaTH HE
MOTPiOHO, OJHAK PEKOMEHAYETHCS, SIKIIO 1€ MOJKJIMBO, HAMMCATH Ha HIiK
JEKUIbKa CIIiB, IO HE JacTh MOMJIMBICTh BUKOPUCTATH 1i OYIb-SIKOIO
CTOPOHHBOIO 0CO00F0. SIKIIO BI3UTKA 3AJIMIIAETHCA OCOOWCTO, HAAMHUC HA
KOHBEPT1 pOOUTHCS OJIBLIEM, SIKIIO BiIMPABIISETHCS MOMITOO - YOPHHUIIOM;
BIIMOBIZII HA OTPUMAaHHS BI3UTKHU IOBHHHI JaBAaTHCS MPOTITOM JIOOM 1 TaKOX
BI3UTKaMH;

AKIIO 3HAHOMCTBO BiJI0YJIOCS, TO MEPIIOI CBOIO BI3UTKY 3aJIMINAE Ta 0CO0a,
mocaja B KO HWxk4Ya. Ko mnaptHepu mnepeOyBaloTh MNPUOIM3HO Ha
OJIHAKOBOMY PiBHI, TO MEPIIOI0 A€ BI3UTKY MOJIOJIIIIA 32 BIKOM 0C00a;

B pPE3UICHIIIT MOAPYXOKS HEOAPYKEHI YOJIOBIKM 3aJIUIIAOTH JB1 BI3UTKH: JJIS
YOJIOBIKa 1 JJIs JKIHKU,

MOJAPYXOKA B JIOMI I1HIIOIO MOAPYXOKS 3aJIMINAE JIBI BI3UTHI KAapTKU: OJHY
(KapTKy OpY>KUHH) - JJI YOJIOBIKA, IPYTy (CIUIBHY) - JUISl IPY>KUHH;

B OyJIMHKY HEOAPYKEHOT0 YOJIOBIKA KIHKA CBOIO BI3UTKY HE 3aJIMIIAE;

BCIM T'OCTSIM, PUCYTHIM Ha JIIJIOBOMY CHIAaHKY, 00111 4yu Bedepi (3a BUHATKOM
3aMpoIIeHHs Ha Yail), HEOOX1IHO HAJICIAaTH rOCHoapsM MPUUOMY KOPOTEHBKI
JINCTH 3 TTOJISIKOI0 a00 3aJIMIIINTH BI3UTKHU,

ITiCJI 3HAHOMCTBA 3 JKIHKOIO YOJIOBIK 3000B'sI3aHMMH, 1T0 MOKJIIMBOCTI, HE ITI3HIIIIE
HIXK TIPOTSTOM THXKHS, HATIPABUTH 1i CBOIO KapTKYy JIJIS ii YOJIOBiKA, HABIThH SIKIIIO
BiH He OyB iOMY BIIpeKOMEH0BaHUH. 3BUYaiiHO, OyJ10 O HalKpale nepes TUM,
K 3pOOWUTH 1€l BBIWIMBHUMA JKECT, CAMOMY BIJIPEKOMEHYBaTUCS YOJIOBIKY,
SIKIITO BIH HE BIJICYTHIM;

SKIIO0 JKIHKA 3HAHOMHUTBCS 3 1HIIOI >KIHKOK 1 Ma€ HaMip y MOJaJIbIIOMY
MIATPUMYBATH 3 HEK CTOCYHKH, SIKIIO BOHA cCTapiia, abdo X JKIHKA, IO
3HAaHOMUTHCS, 3aMIXKHS 32 YOJIOBIKOM, CTAHOBHIIIE SIKOTO B CYCIIUIBCTBI 200 K Ha
CIIyO01 BHILIE CTAHOBHIIA 11 YOJIOBIKA, TO BOHA MEPLIOI0 3AJIMILIAE CBOIO KapTKYy.
3amMiKHS KIHKA 3aJIMIIA€E 1Bl KAPTKHU - CBOIO 1 YOJIOBIKA;

BHCOKOIIOCTAaBJIEHI 1HO3EMHI OCOOM, fKI TepeOyBalOTh B KpaiHi MpOi3aoM,
3aJIMIIAIOTh CBOI BI3UTKH MPOTATOM 00U Micis MPUi3y, TOMY BIANOBIIATH Ha
HUX TaKOX MOTPIOHO MPOTATOM JOOH.

OTpuMaBIIH i Yac 0COOMCTOTO CHUIKYBaHHS 3 MAPTHEPOM HOTO BI3UTKY
KapTKy, HE MOXKHAa POOMTH Ha HiN sKi-HEOyab 3aMITKH, M'ATH abo MPOCTO
KpyTuTH 11 B pykax. ['ocrmomap Takoi BI3UTKM MOKE€ BBaXaTW, 10 BH HE
MOBaXXa€eTe IOBY aTpUOYTHKY, a OTXKE 1 ii BIaCHUKA.

Takum dYMHOM, BI3UTHI KapTKU - 3PYYHHH 1HCTPYMEHT, W0 CHpPHSIE
BCTAHOBJICHHIO Ta IMiITPUMAHHIO KOHTAKTIB.



Jdexuisa 3. OPTAHIZAIIA JIJIOBUX 3YCTPIUEM I3 3APYBIDKHUMU
ITAPTHEPAMMA

3.1 Opranxizauis ainoBux 3ycrpiveit. /linoBa iepapxis

Bminnsa cninkysamucs 3 1100omu - ye mosap. 1 s 3annauy 3a Hbo20 Oinvuse,
HidC 3a 0y0b-wo iHuwe!
Poxgennep

JimoBa 3ycTpid - 1€ CBOEPIIHA HAro/a IOBIIATUCS MPO JIIOJICH, 3 SKUMH €
abo OyJie opraHi3oBaHa CIHiBIpalls, TOMY MOK€ MTOKa3aTH:
XTO MO’KE€ YE€CHO OIIIHUTU TOBap (MOCIYTY);
XTO BMI€ B3SITH Ha ceO¢ BIINOBIAAJIHLHICTD;
XTO 3a0araTo roBOPUTH;
XTO Ma€ 100pi iel, ane He Ma€ BiJIBard iX MpeJICTaBUTH;
XTO €MOIIIHHO pearye 1 He MOKe CIIOKIHO BUPIMIUTH POOIIeMy;
XTO BMi€ MaHIMy/IIOBAaTH 1HIIUMU;
XTO BMI€ CKa3aTu “Hi” CMiBPO3MOBHUKY, HE 00pa3uBIIHU HOTO.

Came mig yac TakuX JUIOBHX 3yCTpiued MOKHA BU3HAYUTHUCHh B TOMY, 3
KUM JIOLIJIBHO CIIBIPAIIOBATH, KOMY MOHA JTOBIPUTHUCH, TOMY JILJIOBA 3yCTPIY -
1€ OJIHA 3 OCHOBHUX CKJIaJIOBHX B HaJaroJpKEHH1 yCHiIIHOro Oi3Hecy. [CHyI0Th
pI3H1 BapiaHTU TaKOi 3yCTpiyl: He3aIllaHOBaHA; 3YCTPIy, KOJM Bac 3alPOCHIIH;



3ycTpid, e BU - rocmojap. HeszanexxkHo Bin TOro, Ik BOHA Mpoiiae, mepiia
3YCTpIY 3aBXKAU BIIOYBa€ThCs Y (DOPMI IHTEPB'IO - 11€ HAaroja Mo3HaMOMUTHUCH 1
BUPIIIUTH, YA MOXE€ OyTH CHiBHOpars IUTigHOo0. Big moBemiHku mapTHEpiB Ha
TaKii 3yCTpidil 3aJIKUTh, YA YCITIIITHO Oy/Ie YKIIaJICHUH JOTOBIp, UM ICHYBaTUME
CITIIBIIpAIll B MAaOYTHHOMY.

BianoBigHo 10 3araJibHOMPHUHHATO! MIPAKTUKH, MEPIT HDK MOYaTH JIJIOBY
YaCTUHY CBOTO BI3UTY MOYECHUH TICTh (TOJ0Ba MpHUOYIOi mernerarii) HAaHOCHTH
gizum 6giunugocmi TpurMarodii cropoHi. el BI3UT € HIOM BIAMOBIAAIO HA
3yCTpiyu TOCTS MmiJ 4yac Horo mpuizay. HeoOXigHICTh y MPOTOKOIBHOMY Bi3WTI
MOSICHIOETBCST TUM, 1110 TOJIOBH JEJNeralliii TOBUHHI 11Ie pa3 YTOYHUTH MPOTpamy
nepeOyBaHHsI, BHECTH MEBHI KOPEKTHUBH B HET, AKITO 1€ HEOOX1THO.

[IpaBo octaToyHoro BHOOpPY MICIS 1 TOYHOTO 4acy 3YyCTpidi HAJICKHUTh
roctsiM. MicuieM 371iiCHEHHS Bi3UTY BBIWIMBOCTI, SIK MPAaBUJIO, € MPUMIIICHHS
MpUitMaoyoi CTOPOHU. Y TMPU3HAYEHUH dYac TOCTS y BECTHOYJ 3ycTpidae
cekperap a00 TMOMIYHHUK, SIKHHA TMPOBOJKAE HOro 10 kepiBHULTBA. KepiBHUK
MpUitMaroyoi opraHizailii TUIbKM y BUHSATKOBHUX BHITaJIKaX, KOJU MPUDKIKAIOThH
0COOJIMBO MOYECHI TOCTI, MOKE iX 3yCTpiduaTh OCOOUCTO.

OpraHi3oByBaTH BI3UT BBIWIMBOCTI JOIJIBHO B CIEIIaJIbHO BiJIBEACHOMY
npuMileHH1. [neanbHuii BapiaHT: AUBaH 1 M'SIKI Kpiciia HABKOJO JKyPHAJIBHOTO
CTOJIMKA B KaOiHETI KepiBHUKA. ['ICTh cijlae Ha IMBaH, a TOCHOAAp NPUUMAIOYOi
CTOPOHHM - B KpICJIO, 3J1iBa BiJ JWBaHy. B TakoMy BUIAJKy IiCTh PO3Tally€ThCA
crpaBa BiJl rocriogapsi. JAKuio % 000€ cigatoTh Ha JUBaH, TO TICTh 3HOBY K TaKU
Mae OyTH cIipaBa BiJl rocrioaapsi. SIKIo rictb npudyBae 3 Ipy>KUHOIO0, TO CIIpaBa
Bl TOCHOAaps CcCiAae >KIHKAa a 3/iBa pO3TAlIOBYETHCS IOYECHHM TICTb.
[Tepexnamau obupae coli1 3pyyHe MICIIE CaM.

[lepuiuii cijiae rojioBa MpUMMarOd0i CTOPOHH.

[Tix gac Bi3UTY BBIWIMBOCTI, SIK 1 B 1HIIMX BHUIMAJKax, 1HII[IaTUBA BEJICHHS
Oeciii HaAJCKUTh TOCIOAAPI0, OJHAK IHIIIaTUBA BUXOJY - 1€ NIpeporaTtuBa
roCTSl.

Bisut BBiwinBocTi TpuBae 20-30 xBunuH. Yepes 5-7 XBWIMH Micis WOTO
MOYaTKy MOXYTh IMOJIaBaTUCS Yaid, KaBa, GPYKTH, mokoian i T.7. CnupTHI Hamoi
MOJIaBaTH HE IPUUHSATO.
3HAKOM 3aKiHUYEHHS ayJI€HIl MOke OyTH 1 JOBroTpMBaJia Tay3a B PO3MOBI.
[Ticnist 3akiHYEHHS BI3UTY MOTPIOHO MPOBECTH TOCTEHW 0 KOpUAOPY, JiPTy abo
CX0JI0BOi Iuiomaaku. HacTymHa 3ycTpid BIZOYBA€ThCS BXKE 3a CTOJIOM
MIEPErOBOPIB.

HaiiBaxuBimumii eTan B oprasizailii JiJ0BO1 3yCTpiul - 1€ MiATOTOBKA.
[lepunii KOHTAKT MOXK€ BiIOYTHUCh 4Yepe3 TenedoH, Tenedakc abo JHCTOM,
OJIHAK BIH Ma€ OyTH HACTIUIBKH I[IKaBUM, I100 3a0XOTUTU 1HIIY CTOPOHY
3ycTpiTUCs. ToMy KPUTEPIsIMU OIIIHKH PE3yJIbTaTIB B3aEMO/I1i, KPIM JOCSITHEHHS
OaxxaHoi MeTH, € haKTOpH, SIKi BIIOOPaKarOTh PECYPCHI 3aTpaTH yYaCHUKIB, Yac,
CTYIiHb HAMPYTH 1 HAMPSMOK B XapakTepi 3MiH BIAHOCUH KOXKHOTO 3 MapTHEPIB.

3anpowenns na 3ycmpiy TOBUHHO MICTUTH 1H(GOPMAIIIIO TIPO TE:

XTO B, YU 3HAHOMI 3 TUM, KOMY HaJICHJIA€TEe 3aMPOIICHHA. SIKIIO TaK, TO J¢ BU
3ycTpivanucs (crpoOyiiTe mpuragaTé mpo cede 0cooi, TUM OLIbIIe, 0 1HO3EMHI
IMEHa 1 MP13BUIIA BAXKKO 3al1aM'STOBYIOTHCS);



sIKa MPUYMHA BUMAarae BaIioi 3yCTpiyl, KOpOTKO OIHUIIITh Balry ¢Gipmy, iHTepecu
TOIIO;

AKy MpodsieMy Mae 0coba, 10 sIKOT 3BEepTAETECH, 1 IK BU MOXKETE il JOITOMOTTH;

B KWW yac OakaHO 3yCTPITHCS.

[Ticns Toro, sk HaMMCaHUM JUCT a00 HajicIaHuN pakc, HEOOX1THO YeKaTH
BIJIMOBIAbL (Ha JIUCT - 2-3 THIXKHI, HAa (paKc - TPOTIToM THXKHS). SIKIIO BiJAMOBIAI
HE OTPUMAHO, JOIIHHO BUCIIATH JIUCT-HATa{yBaHHS.

SIKio iHIIA CTOpOHA MOToAMJIacs 3YCTPITHUCS, MOXKHA 3alpONOHYBaTH
MOPSIIOK 3ycTpivi. MeTa Takoro MOpSIKY: MOKa3aTH, M0 BH - MiATOTOBICHUI
napTHEp, JaTH IHIIHA CTOPOHI MOXJIMBICTh MIATOTYBAaTH BIJIMOBITHI MaTepiaiu
a0o0 miANIyKaTH JIIOJIEH AJs 3yCTpiyi.

[TpoToxonom nependavyaroThCsl HACTYMHI €IEMEHTH TOMOBIEHOCTI:

1. [TpeameT mitoBOI 3yCTpidi.

2. Micue npoBe/CHHS.

3. YacoBi oOMexKeHHS.

4. KinbKiCTh YYaCHHKIB.

5. Martepianu 1j1s1 0OroBOpEHHS Ta KiHIIEB1, 3aKJIIOUHI JOKYMEHTH.

Ilpeomemom 0inoseoi 3ycmpiyi € MUTaHHS MPO CHUIBHY AISUIBHICTH a00
3MiHY 11 GopMH, IPO MPUNIMHEHHS CIIBIpaIlli, SKIIO YMOBH OJIHI€] 3 CTOPIH HE
3a/I0BOJIBHSIOTH 1HINY. ByBaroTh 1 MPOTOKOJIBHI ALIOBI 3yCTpiyl, sIKI Ha3UBAIOTh
BI3UTAaMH BBIWIMBOCTI, OCKUIBKM BOHHM TIPOBOMASTHCA [JII BCTAHOBJICHHS
3HaOMCTB a00 /17151 BUCJIOBJIIOBAHHS yBaru NapTHEPY 3 TUX UM 1HIIUX MPUYHH.

OCHOBHMMH BUMOTaMH [0 3MICTYy JUIOBOi 3ycTpiui €: mpodeciitHi
3YCUJUIS; SIKICTh Ta 3pO3YyMUIICTh MPEAMETY OOrOBOPEHHS; HAOUHICTh; MOCTIMHA
COPSIMOBAHICTh; BIJMOBIIHUNA PHUTM; MOBTOPIOBAHHS OCHOBHUX IOJIOKEHb;
€JIEMEHTH HEOUYIKYyBaHOCTI; HACUYEHICTh CYIKE€Hb; PaMKHU nepeaadi iHdopmarii;
MIeBHA J103a TYMOPY Ta 1pOHii.

JlimoB1  3ycTpiul OpraHi3oBYIOThCA, SIK TPaBUJIO, B  CAYHCOOBUX

npumMilyeHHaxX TApTHEPIB, Ha HEUTpaibHIA TepuTopli abo JAUCTAHIIIMHO.
[HiiaTop 3ycTpiyui MpOMOHYE CBiil BapiaHT, OJHAK OCTAaHHE CJIOBO MPO MICIIE i
Yac MPOBEJICHHS 3aJIMILAETHCS 32 3alPOLIEHOI0 CTOPOHOIO.
Bupa3z “moma 1 criHM gomomaraioTh’ Ma€ CBIM TNEBHHM 3MICT. 3BHUYAIHO,
rocrofapsiM Jieriie 1 3py4Hille opraHizyBatv poOoTy 3 Tese(oHOM, HaAIHTHUMU
CEeKpPETapChKUMU TIOCTYTaMH, a TaKoX 3 IOPUCTaMH, eKcreptamMu abo
BUIIIECTOSIIIIMMU OpraHizamisiMu. [leil BapiaHT Halae MOKJIMBICTH TOCTOJAPSAM
BIUIMBATH HA 30BHIIIHE CEPEJOBHUIIE, BKIIOYAIOUM BHOIp 1 BHOPSIKYBAaHHS
MPUMIIIEHb, PO3MIIIEHHS 3a CTOJIOM TEPEroBOpPiB Ta IUIECHPSIMOBaHY
OpraHi3ailil0 KyJbTYPHUX 1 COIlaJbHUX MporpaMm. ICHye TakoXX MOMKIIUBICTH
3aCTaBUTH TOCTS BIQUYTH ceOe 3000B's3aHMM 3a BHCOKHMI PiBEHb Oprasizanii
3yCTpivi 1 TUM CaMHUM 3pOOUTH HOTO OUIIBII 3TOBIPIIMBUM 1 TOCTYTUTUBUM.

Cepii03HOI0 IPUYMHOIO JIJIs1 BEICHHS IUTOBUX PO3MOB Yy (pipmi mapTHepa €
MOKJIMBICTh OTPUMAaHHS J0JATKOBOI 1H(OpMAaIlii mpo mapTHepa, ioro GipMy Ta
yMOBH i1 (yHKI[IOHyBaHHS. BUKOpUCTOBYIOUM 1I€i1 BapiaHT 3ycTpiui, BaM Oyne
Jeruie 3akiactTd (QyHIAaMEeHT MalOyTHIX BITHOCHH, ICHYE MOXJIUBICTH IIBHJIKO
3aKIHYUTH BWTIJHY CIpaBy, OCKUIBKM Ball MapTHEP BOJIOAIE MEHIIUMU
MOXKJIMBOCTSIMM TIEpEMIIIIEHHs] Ha BifcTaHl. BiaBigyrouu (ipmy mapTHepa, BU
MOKa3y€eTe CEPHO3HICTh CBOIX HaMipiB 1 BelMKe OakaHHS ykjactu yroay. Lle



CHUMBOJIIYHA i, sSIKa MOXE BIJIrpaTH BUPIIIAIBHY POJIb B MEPEKOHAHHI 1HIIOT
CTOPOHH, 110 caMe 3 BaIor (HipMor0 il HaWIOIIJIbHIIIE MaTH CIIPaBy.

MoxnuBICTh OpraHi3allii 3ycTpiuli Ha HEUTpaldbHIA TEPUTOPIi Ma€e TaKOXK
CBOIO TNPUBAOJMBICTh. SIK MpaBWIO, HA 11 TEPUTOPii OOTOBOPEHHS MUTAHb HE
HaJa€e TiepeBar JKOJHIM 3 CTOpPIH, TOMY OCOOJMBO e(EKTHBHE IIiJ 4Yac
po3B'si3aHHs KOHQIKTHMX cuTyalid. IlpoBemeHHs Takux 3ycTpiuedi Ha
MDKHapOJAHOMY PpiBHI MoOke OyTH JOBOJI KOPHUCHUM, SIKIIO OTPUMaHHS
JI0JaTKOBOI 1H(OpMAIll HE € BaKJIMBUM €JIEMEHTOM B JIOCSATHEHHI YCHIXy Ha
MEPETOBOpax 1 AKIIO BPAXOBYETHCS MOXJIMBICTh €KOHOMIT Hacy.

HeiitpanpHe mnpumilieHHs Mae I[UIMA pAd  TepeBar: JI0IoMarae
30CEePEANTHCH Ha TPEAMETI 3YyCTpidi; BIAKHUIAE CTOPOHHI TyMKH 1 JOMOMAarae
CKOHIICHTPYBATH yBary JIMIIE Ha Oe3nocepeHiil akTyaabHil iHpopMaIlii; xogHa
3 CTOpIH 3yCTpiul HE BiguyBae ceOe 3000B'A3aHOI0 Mepeid 1HIIOK II0A0
oprasizaiii 3ycTpiui.

Henomnikom 3ycTpideil B HEUTpaJIbHUX KOH(EpEHI-3ajaxX € Te, 110, SKILIO
JIJI0Ba 3YCTpid 3aTATYEThCs ab0 YCKIIAIHIOETHCS, MOTPIOHO HEMao Yacy i
3YCHJIb JIJIS1 TOTO, 11100 atMocdepa 3aciaHHs cTajia TeIIIIIox.

JlitoBe CHOUIKYBaHHS MOXE 3[IMCHIOBATUCS HE JIMIIE 33 CTOJOM
MIepPEroBOpiB, ajie 1 B HeodiMiiHIi atMocdepl, KoJii B yMOBax 0e3MOCepeIHOCTI
Ta KOH(DI1JIEHUIMHOCTI 1ICHYE MOXJIMBICTh BUCJIOBHTH CBOi CyMHIBU 1 KPUTHYHI
3ayBaXCHHs, HE PU3MKYIOUM BUKIMKATA HE3aJ0BOJICHHS NapTHEpa, YCYHYTH
MPOTUPIYYS, SIKI BUHUKIU. JIJIsl TakuxX 3ycTpiued ICHYIOTh 3aMIChKI Ta J1JOBI
Ki1you Oi3HecMmeHiB. B VkpaiHi, Je 11e HeMae CITKM TaKuX 3aKjajiB, ALIOBY
3yCTpid MOXHa OpraHi3yBaTH B pecTopani, kade, Hamepen NOTypOyBaBIIHCH
Mpo ii MArOTOBKY Ta MPOBEACHHS.

Pecropanu BBaXaloTh HEUTPAJbHOI TEPUTOPIEID, L0 Ma€  Psf
MO3UTUBHUX AKOCTEH, 30KpEMA:

JIa€ 3MOT'Y 30CEPEIUTHUCS Ha MPEIMETI MEePEroBOPiB UM BUPIIIEHHI MPOOJIEeMH i
HI1 Ha 1110 1HIIIE€ HE BIJIBOJIKATHCS,

BUIIIYKAHO Ta YPOYHCTO O(POpMIICHE MPUMIIIECHHS HAJa€ 3yCTpidli 0COOIMBOTO
BIITIHKY, BUHATKOBOCTI, CIIPHS€E TOSB1 BIAUYTTS HAOJIMKEHHS CBSTA, BIIANIE
Bl OyJIEHHUX KJIOTOTIB, HIOW TEPEHOCUTH JIIOJUWHY B IHIIMK BUMIP 4acy W
pOCTOpY;

CBITYUTH NIPO T€, IO 3YCTPIY TPUBATHUME HEAOBrO (1€ MO3UTHUBHO HAJIAIITOBYE
OoOMJIBI CTOpPOHM), MIATBEPIKYE 3J0TAAKW, IO TYT HE 3AJMIIUTHCS O3HaK
Bamoro (iXHbOro) mepedyBaHHS 1 1110, MOXKJIUBO, CIOJIM TaKOX MPUUIYTH 1HIII
MapTHEPHU sl BUPIIIEHHS CBOIX MPOOJeM;

MpoLIeC CIOPUMUHATTA CMayHOI 1Ki, rapHo O(OPMIIEHI CTPaBU IO3UTUBHO
BIUTMBAIOTh HAa TICUXOJIOTIYHMNA CTaH JIIOAWHH. YcCe 1€ CIOpUATUME
KOHCTpYKTHBHOMY Jianory [10].

JlimoBa 3yCTpid y pecTopaHi € TapHOIO HAroAO0K MO3HAHOMUTH TOCTEH 3
HAI[IOHAJIFHOIO KYXHEI Ta KyJbTypor. Taki fAii OyayThb O3HAaKOIO Bamoi
TOCTUHHOCTI, IMIEAPOCTI W MOBaru, a TaKOX CBIMYUTHUMYTH PO TE, IO BH
HaMaraeTech 3poOUTH TiepeOyBaHHs TOCTEH TKOMOTAa KOM(OPTHIIITHM.

Taki  JOCATHEHHA  HAYKOBO-TEXHIYHOTO TpOrpecy, SK  MpsMHi
MDKHapoAHUM  3B's30K, ¢dorotenerpad (pakc) Ta  BIACOKOMYHIKATOPH
(koH(]epeHII-BIIe03B'A30K), JO3BOJSIOTH BIIMOBIIATHUCS BiJ OpraHizailii O4HHUX



3yCTpiuel, THM caMUM MOJIETIYI0YH poliec opranizanii neperosopis. CydyacHa
KOMYHIKaIlliiHa TeXHIKa J103BOJISIE€ 3[1MCHIOBATH NPSIMUI €JIEKTPOHHUN KOHTAKT
MDK JBOoMa a0o Oulbllle KpaiHaMH 3 OJHOYACHOI B3aEMHOKO Iepeadycio
300paK€HHS 1 3BYKY.

[Tepmuii Kpok 0 YCIIXY JIUJIOBOI 3yCTpiyl - 11€ MpaBWIbLHUN BUOIp uacy i
JTHST TUKHSL.

OpranizoByroun 3ycTpid, HEOOXiTHO BPAaxXOBYBATH OOCTaBHHH A1IOBOTO
KUTTS TapTtHepa, Horo Oioputmu (mox. ). Hlomo uporo mnwuraHHs, TO
MICUXOJIOTH PEKOMEHAYIOTh BPaXOBYBaTH HACTYIHI (PaKTOpH:

HE TUIaHYBaTH 3yCTpiu mepes 0010M: JyMKH Mpo 1Ky 3aBaKaTUMYTh;

3yCTpiu AOUIIBHO MPOBOAMTU Yepe3 TOAMHY MICiA MpHiloMy Dki. 3a 1ei yac
napTHEp MaTUME MOXJIIMBICTh 310paTucs 3 JOyMKaMd 1 TEpPerNIsHyTH
iHbOpMaIlito, sIKa Ha NI,

JIOIIJIBHO TIOTMEPEIHHO JOMOBHUTHUCH MPO TPUBATICTH 3YCTPidl, OCKUIBKH HE
BUKJIIOUEHO, 1110 HENONEPEeIKEHUN MapTHEp 4epe3 MIBrOJUHU MICHs MOYaTKy
3yCTpiul MOXK€ BUOAUUTHUCS 1, TOCUIIAIOYUCH HA HEOOX1THICTh BUKOHAHHS CBOiX
HE MEHII BaXJIMBUX CIIPaB, 3AJUIIMTU 3aJl 3acilaHHs, a 0OOyMOBIIEHOIO 4acy
IPOBEJEHHS 3yCTpidl MPUIHATO JOTPUMYBATUCh OOOB'SI3KOBO;

y BUIIAJIKY, SIKIIO y MapTHEpA HIUIbHUHN Ipadik poOOTH, TOIUIBHO OpPTraHi3yBaTH
MIPOBEICHHS JIIJIOBOI 3yCTPivl 3 TAKUM PO3PaxyHKOM, 00 OyB yac HE JUIIEe Ha
BUKJIAJ CBO€i MO3WINI, aje 1 JUII MOXJIHMBHX BIJAIOBIACH HA NHUTAHHSI Ta
HEOOX1THUX MOSCHEHB;

JOMOBHMBIIMCH PO Yac NPOBEIEHHA 3YyCTpidi, HEOOXITHO OyTH TOYHHUM 1
MyHKTYaJIbHUM.

3ami3HEHHSI - II€¢ O3HakKa HermoBaru A0 1HmOI JroguHu. Ocoba, sKa
NpuiiMae Ha 3yCTpid 1HIIMX, MA€ MOpaJbHE MpaBO, MOYEKaBIIM rocteil 15
XBWJIMH, 3a{HATUCS CBOIMM CIIpaBaMH, MEPEJIOPYUMBILIHN ALIOBY PO3MOBY CBOIM
3aCTyIMHUKaM abo B3araji BiJIMOBHUBIIKCH B IIeH JCHb BiJ HEl.

Jli3HaliTech O KOTpiM TOAWHI 1 JI¢ BIAOYAETBCS 3YCTpIU Ta SAK TYyIH
NOTPanuTH. SIKIIO MPOCUTE HAKPECIUTH MAapLIpyT, TO Ha3BITh BIJ SIKOTO
roTeNo, aeponopry, aBTOOYCHOI craHiii BH Oynere BiaDkmkatu. IIpote
HEJIOPEYHO MPOCUTH, 1100 BaM PO3MOBUIN, SIK I0iXaTH Bij 1HIIOI (GipMH - 111 JBI
¢bipMU MOXYTh KOHKYpPYBaTH MIXK COOOIO0 1 TOAI MapTHEPU AyXke OOepeKHO
BECTUMYTh 3 BaMH [IIJIOBI PO3MOBH. B TakoMy BHMAaKy BHUXiTHUM ITYHKTOM
HEOOX1THO 00paTy HaOMMXK4Mil rotenb ab0 1HIIMWKA BIAOMHUN (HEUTpaNbHUIN)
3aKiai.

He 3a0yabTe nepenuratu, CKUIbKM Yacy noTpiOHo WTH (ixatu) g0 pipmu y
TIH MOpi JHSA, KOJM BaM HEOOXIAHO 3ycTpiThcs. BuikmkaiiTe 3aBuacHo,
3Ba)kKalouu Ha HemependayeHl BUIMAJKHU: BUIATOK y J0PO31, IHTEHCUBHHUU pyX
ab0 MOXXJIMBICTH TOTO, IO BU 3a0myaunucs. | He odikylTe Ha Te, M0 3yCTpid
BIIOYNE€THCSI, SKIIO BHW 3aMi3HWINCA: OUIBIIICTh OI3HECMEHIB MAalOTh JIy)Ke
3aBaHTaXCHUH JI€Hb, TOMY BOHU MOXYTh 1 HE MAaTH MOXJIMBOCTEH BIIMIHUTH
HACTYIIHI 3yCTpiyl Ta 3allJIaHOBaH1 CIIpaBy.

JIOMOBIISIFOUHCH TIPO 3YCTPI4, PEKOMEHIYEThCSI OOYMOBUTH KILIbKICMb il
yuacHukie. 3a3BU4ail 11e pOOUTHCS, BpaXOBYIOUH MPUHIIUI PIBHOCTI YUCEIBHOCTI
nenerarii 000X CTOpPIH.



B mpoTokonbHOMY CHUCKY BKa3yIOThCS MPi3BHINA, IMEHA 1 MO 0aThbKOBI, MICLS
poOoTu Ta mocaau ydacHukiB. Ha meperoBopax 3 1HO3eMHHMH MapTHEpPaMH,
SKIIO 116 HEOOXiTHO, B TaKHUX CIHUCKaX IOJAEThCS KOpOTKa 1H(opMallis mpo
chepy IISUIBHOCTI KOXKHOTO Yy4YacHHKA, MOro IHTEpecH 1 TeMy MahOyTHBOTO
MOBIJIOMJIEHHS (JIOTIOBI/I1, BUCTYITY).

[IpOTOKOIPHUMU CITUCKAMU OOMIHIOIOTBCSA JO TOYATKy 3YyCTpidi. SIKIIO
CIUCKH HE OyJIH MiATOTOBJICHI 3aBYACHO, JIJISl TOTO, 00 BOJIOITH iH(OpMAITi€IO
PO YYACHUKIB 3yCTPidi, CTOPOHU OOMIHIOIOTHCS BI3UTKAMH.

Mamepianu ona  062080penHss TOTYIOTbCA 3aBYyacHO. (OCHOBHMMHU
BUMOTAaMHU JI0 HUX €: aKypaTHICTh, 3MICTOBHICTb, aKyPaTHICTb, YITKICTb.

Haii6inpm eexTHBHUMU, SK MIATBEPIKYE JOCBIA 1 MpaKTHUKA, € JIJIOBI
3yCTpiul OJIMH Ha OJUH. SIKIIO MIaHyETHCS BCE XK JCKIIbKa yYaCHUKIB JIeeralli,
TO HA3HAYAETHCS KEPIBHUK, SKHWM BIANOBIAAa€ 3a Nii BCi€l TPymu B LUIOMY 1
KOXKHOI'O yYaCHUKA 30KpeMa.

OOupaeTbes TaKOXK KEPIBHUK JUCKYCli, OCHOBHUMH 3aBJAHHSIMU SKOTO €:
a) CTOCOBHO MPOOJIEMH:

YiTKO C(OPMYITIOBATH i,

PO3IINTH ii Ha eTarnu;

BU3HAYUTH KOHKPETHY METY;

JOTPUMYBATHUCS €TAITHOCT] Y BUPIIIEHHI TPOOIEMHU;

MIJCYMYBaTH pe3yJIbTaTH AUCKYCIi Ta MOPIBHATH iX 3 MOCTABJIEHOIO METOIO;
0) CTOCOBHO KOKHOTO yYaCHHKA:

MIEPEBIPUTH PO3YMIHHS CYTI IPOOIEMU;

PO3NOIITUTH (DYHKIIIT Ta PO MK yYaCHUKAMU;

KOPOTKO BUAUIMTH OCHOBHI TYMKH KOXKHOTO yUYaCHUKA;

MIJKPECTUTH BHECOK KOXKHOTO Y BUPILIEHH] TPOOIeMHU;

B) CTOCOBHO TPYIIH:

BU3HAYHUTH METY;

BCTAaHOBUTHU PETJIAMEHT;

BUJILJTUTH, 3rPYIyBaTH Ta y3arajJbHUTH OCHOBHI TOYKHU 30DY;

CTSXKHUTH 3a JOTPUMAHHSM HOPM 1 TPABWI JAUILUIOMATHYHOTO TPOTOKOIY Ta
JIJIOBOTO €THUKETY.

Bianpapnstounch Ha AUIOBY 3yCTpid [0 1HINOI KpaiHW, HEOOXiIHO
MOYUTATH MPO 3BUYAT Ta TPaIullii, siKi TaM oOyTyt0Th. L{e Tpeba s Toro, oo
He oOpasutu ii xkuteniB. Hampuknan, B IHmOHE31i He MOXKHA TOpPKAaTUCS [0
TOJIIBKM MaJeHbKOI AUTHUHHU, B apaOChKUX KpaiHaxX 3a00pPOHEHO MUTH CHUPTHI
HAaIoi, iCTU CBUHUHY 1 3alUTYBATH y TOCOJaps, K 370pOB's oro ApyXuHu. B
OJIHMX KpaiHax TpeOa NPUXOAWTH B TOYHO BH3HAUCHHMM yac, a B Icmanii
PEeKOMEHAY€eThCs 3anmi3HUuTUCS Ha 15-20 xBunuH. B ITanii yonoBiku MaroTh OyTH
IIEIPYMHU Ha TOIITYHKH KIHOYUX PYK, a B AHTIIT Tpeba o0xoauTucs 0e3 mboro.
Sxmo mpo MicreBi 3BUYAl JTOBIJATUCS paHilie, TO W IMOYYBATHCS MOKHA
BUIBHIIIIE, 1 CTOCYHKH 3 JIFOJbMH OyAyTh Kpamumu [76].

[Tig yac miAroTOBKU 10 3yCTpiyui OCOONMBY yBary HeoOXiAHO 3BEpHYTH Ha
CBIli 30BHIINIHIA BUTJISIA 1 OCOOWCTY Tiri€Hy, ajpkKe JIIOJU, sSKi J0al0Th PO
30BHILIHICTH, CIIPABJIAIOTH BPAXEHHSI, 110 JOAIOTH 1 PO MPALIIO.

[lepen 3ycTpiuui0 pPEKOMEHIYETbCS JETalbHO OOMIPKYBAaTH, IO
OUIKYeThCA Bija 1i mpoBeaeHHsA. J[oOpe Oyino 6 BUpPOOUTH TEBHY CTpaTerito



BEJICHHS PO3MOBHU. [HOMI MOXYTh JOMOMOITH HAOYHI Marepianu (ciaiaw,
TaOJuII, JlarpaMHu), sIKi TOBMHHI OYTH TapHO MiArTOTOBJIEH] (HampuKiIaa, Ha 0asi
KOMIT'tOTepHO1 Tpadiku). SKI0 HE Mae AOCTYIy 10 Takoi rpadikud W ICHYe
HEOOX1IHICTh BUTOTORJISATH TaOJIUII BPYUYHY, BApTO 3BEPHYTH yBary Ha Te, 1100
BOHHU Oyiu q0aiIMBO BUKOHAHI. HediTko 1 HeakypaTHO MIJATOTOBJICHI MaTepiaiu
CKJIQ[alOTh TOraHe Bpa)XXEHHS, TOMY Kpalle HE MaTd >KOJAHHMX Bi3yaJlbHUX
MarepiaiiB, a HXK MaTH, aje ToraHoi SIKOCTI.

Ha 3yctpiu GaxxaHO mpuiiTH Ha M'SITh XBUJIWH IIBHUIIIE, 100 MEPEBIPUTH
CBI{ 30BHIIIHIA BUTJIS, BIOPAAKYBAaTH CBOi AyMKHU. Lli Kilbka XBWJIMH Tepen
3yCTPIYYI0 MOXYTh HajaTu Oarato iHpopMallii Ipo y4acCHUKIB Ta iX CTaBJICHHS
OJIMH JI0 OJTHOTO, & TAKOX TMPO THUX, XTO MA€ JINCHY BIaay (a HE JUIIEC TUTYI) i
BiJl KOTO MOXKE€ 3ayexaTH Oyab-ske pimeHHs. [lepen 3acimanHsM icHye Haroja
MMO3HAWOMUTHUCH 3 OaraThbma JIFOAbMHU.

Sxk1o Bac 3anpocsTh Ha AUIOBY 3yCTpid, TO 000B'SI3KOBO BKaXyTh CKIJIbKU
BOHA TpUBaTUME 1 sKka ii odimiiiHa MeTa. BianmoBigaabHUM TOJOBYIOUHMA
3a37aJIeTiIb PO3CUIIA€ YCIM YYacCHUKAM TOPSJIOK 1 TeMH 3aciaHHs ISl TOTO,
mo0 KOXEH MaB 4Yac MiArOTyBaTHUCS: TMepeYuTaTH Bce, 10 HaAIUIILIIO;
MIATOTYBAaTH MaTepiaiu, sSKi MOXYTh OyTH TOTpIOHMMHU Yy BJIACHIM CIpaBi;
MOKJIMBI 3aITUTaHHSI 2400 KOMEHTapi CTOCOBHO OTpUMaHoi iHdopMaIrii.

[ToTpibHO moOAOaTH, OO TIA Yac 3yCTpiul HIXTO HE TypOyBaB

Tene(OHHUMHU J3BIHKaMU. SIKIIO 1€ Tpamuiaocs, MOUUIBHO 3aKIHYUTH

PO3MOBY JIBOMa peueHHsIMU: Y MeHe Tenep TicTh. Konu Haiikpare Bam

nepea3BOHUTH?”

[cHYIOTH OCHOBHI TpaBuJja MOBEIIHKH, SIKUX HEOOXI1IHO JAOTPUMYBATHUCH
M1 9yac A1JI0BO1 3yCTpivi:
3aueKainTe, oo Bac 3aMpoCUiIv CICTH;

I1]] Yac PO3MOBU JUBITHCS MPSMO Y Bivi;

CUITh TPSIMO, HE TIepeOupaiTe pyKamu;

0e3 103BoJTy (200 3ampOIICHHS ) HE YMUTANTE HIYOTO, IO JICKUTH Ha CTOJI;
TOBOPITh BUPA3HO 1 FOJIOCHO, TiJ] Yac PO3MOBH HE 3aTYJSIUTE PYKOIO yCTa, HE
B)KMBAUTE CKOPOUYCHB;

YBaKHO CITyXaWTe 1 4iTKO BIAMOBIAalTE HA 3alTUTAHHS,

TOBOPITH JIMIIIE 110 T€Mi, HE BXKUBAUTE 3aliBUX, HEMOTPIOHUX CJI1B, BUPA3IB;
MaiTe MiJ pyKOO Marip 1 0JIiBEllb, 1100 3aMCcaTH I0Ch HEOOXI1THE;

3BakKailTe Ha JKECTH, HIKOJIM HE IMOKa3yWTe MajbleM, OCOOJMBO IiJl Yac
3BUHYBA4YCHHS.

ko BM HE MOXETE BIANOBICTH Ha SKECh 3allUTAHHS, MPU3HAUTECS
BijIpa3dy, ajie mooOiLsiiTe qoBigaTUCs 1 3aTesnedoHyBaTH ab0 HamucaTu JUCTa 3
BIAMOBIAIO0. SIKIIIO HE MOYKETE AOBIAATUCSA, TAKOXK IMOBIAOMTE MPO 1I€.

He «kpurukyiite iammx. Kpame mnpomoBuatu, HDK HETaTUBHO
BHCIOBUTHUCS. L{iTKOM TIpaBaOIIOAiOHO, IO IS KPUTHKA JIHIe 10 TUX 0cCi0, Ipo
KOT'O TOBOPHUJIH.

He noxunaiite 3ai 3acijianbp, Xi0a 110 I1e HeBIIKIIaIHA CIIpaBa. SIKIO BUXOIHTE,
TUXEHBKO TMOIPOCITh BuOaueHHs (100 Yynu Juine HaWOMMK4l CyCciau) 1 Tak
camo MOBEPHITHCA.

Po3pol6sitoun TakTUKY JIUJI0OBOI Oeciiu, Tpeda ii Tak CrpsiMyBaTH, 100 y
BIJIMOBIAb HAa KOKHUN KPOK Ha3ycTpid mapTHEpy OyB BiAMOBIIHUMA 3yCTPIUYHUN



Kpok. HeominpHO BUKIaAaTH MapTHEPY OJpa3y BCl CBOi MOKJIMBI TMO3HUIIII, HE
OJIEp>KaBIIIM HIYOTO B3aMmiH. He 3aBxau crmiBOECITHUK MOXKe OyTH TOTOBUM IO
KOHCTPYKTHBHO1 Oeci/iy, ToMy 11 Kpalle IepeHeCcTH Ha 1HIIHHI JICHb.

MaiicTepHicTh BeJieHHsS Oeciii TpPOSBISETHCS Y MOBI Ta TIOBEIIHIII.
MoxHna goOpe miAroTyBaTHCs A0 JIJ0BOI PO3MOBH, 3HATH OaraTo IIKaBUX 1
JOKa30BUX (DaKTIB, ajie HE BMITH IX YITKO 1 CKJIQJIHO BHUKJACTU. Y JUJIOBIM
PO3MOBI1 KOYKHE CIIOBO MMOBUHHO OYTH IPOAYyMaHe.

HeobGayne  BHCIOBIEHHA  MOXE  YCKJIQJAHUTH  OOCTaBUHH 1
CKOMITDOMETYBAaTH TPOMOBIIL. P03MOBY HEOOXITHO BECTH CHOKIHHO, HE
MIIBUIIYIOYN TOJIOCY 1 HE TOKAa3yHUHd CBOTO PO3ApATyBaHHS HABITh y TOMY
BUITAJIKY, SKIIO TSI IIOTO € MmijcTaBu. ETukeT mependadae, mo tpeda Teprusde,
He TiepeOrBarOYM CIMBOECITHUKA, BUCITYXaTH BCE JIO KIHIIA, HABITH TOJi, KOJH
TOBOPSATH HEMpUEMHI pedi. TUTbKM TOTIM, CHOKIWHO 1 3aJie’KHO BiJ 0OCTaBHH
BIJIIIOBICTH ITIO3UTUBHO a00 BIAXWJINTH CKa3aHe CIIIBOECITHUKOM.

VY po3moBax 3 nmuTaHb KOH(IIKTHUX CHUTYyallli BKpail Ba)KIMBO BUSIBUTHU

rOJIOBHE, BIAKUHYTH JPIOHUIN 1 HECYTTEBE Ta 30CEPEIUTHUCH HA OCHOBHOMY.
BianoBiai no xOHGIIKTHUX MUTAHHSX MMOBUHHI OYTH YITKHUMH, 3PO3yMIIUMHU,
0e3 HEeZJOMOBOK Ta HATSKIB.
ETukeT BeleHHs JIJIOBUX 3ycTpideil mMae Garato 3abopoH. Ix mepenik moBoi
JOBrUM, ake Mmiag Yac Oeciiu MOXXe BUHUKHYTH O€3J114 pPi3HOMaHITHUX
cutyanil. Illo60 yHHKHYTHM TpyOMX TMOpYLIEHb ETUKETY, HE MPOSBUTU
0€3TaKTHICTh, HE OOpa3UTH CIIBOECIIHUKA, BXXJIMBO 3aBXKAU MaM'sSTaTH OJIHE
JaBHE NIPaBUJIO, IPOCTE 1, MaOYyTh, HaliMyApiie: “He YMHU 1HIIMM TOro, YOro He
Oaxaermr cob1” [3].

CHuikyrouuch, JIOAM BUSBISIOTH PI3HI CTEPEOTHNM TMOBEIIHKH, SKI
Ha3MBaIOTh MOJICJUTIO CNIUIKYBaHHA. Cepesl HUX, HampUKJIa, TakKi:

— “Monbnan” (Ouxmamopcoka mooensv). JIJisi MOIWHM, IO JEMOHCTPYE TaKy
MOJICNIb CHIJIKYBaHHS, XapaKTepHUM €: BIIUYKEHICTh BiJI CHIBPO3MOBHHUKA,
VSIBJICHHS MPO BCIX JIFOJIEH SIK TIPO Cipy Macy; CTBOPEHHS BEJIMKOI AUCTAHIIT MK
co00I0 Ta IHIUMU; 3BEPXHICTh, MIIKPECIECHHS CBOTO COIIAIIBHOTO CTAaTyCy abo
BiIKY; BUKOPUCTAHHS CIIJIKYBaHHS B OCHOBHOMY JJIi OTpUMaHHsA abo mepenadi
1H(bOopMaIii;

— “Kumaiicoxa cmina” (nekonmakmua moodens). lIpu 11bOMy XapaKTEpHUMH €
HeOakaHHS CHIBIPAIIOBATH, BEJMKA IICUXOJIOTIYHA AUCTAHI(S, BIACYTHICTb
3BOPOTHOTO 3B'SI3KY;

“Temepeg” (cinopegpnexcusna moodenv). llpu 1BbOMY HyXKe BEIUKOI €
30CepeKEeHICTh Ha co01. Taka JroAnHa ciayxae Juiie caMy cebe, y Hei BIICYTHI
peakIii Ha CIiBPO3MOBHHKIB, BOHA HE BMi€ BECTHU JI1aJIOT;

—“Iamnem” (cinpeghnexcusna modenw). JIJist TaKOi JIOJIUHA BAXKIUBUM € T€, K ii
CIPHUIMAIOTh CIIBPO3MOBHUKU. BoHA BUsIBIISiE HEOBIPY, 00pa3IMBICTh, HEPIIKO
HEaJIeKBaTHO pearye Ha 1HIINX;

— “Pobom” (neenyuxe peacysanns). Taka moauHa HE BMIE€ BECTH Jiajor, HE
CIpuiiMae 3MiHU CHUTYaIlli Ta HACTPOIO CITIBPO3MOBHHUKA, 3BOPOTHUM 3B'S30K ii
HEe IiKaBUTh. [Ipy 1IbOMY XapakTEpPHHUMH € >KOPCTKa JIOTiKa, CIIJIKYBaHHS 3a
paHiIe CKIaJACHOI0 MPOTPaMOIO;



— “A cam” (asmopumapna). Taka moauHa JIOMIHYE y PO3MOBI, HE Oaxkae
CIIyXaTH 1HIIMX, CTABUTHCA O HUX 3BEPXHbBO, 3BOPOTHI 3B'A3KU ISl HET MalOTh
ciaOKe 3HAaYEHHS;

— “Jlokamop” (Ougepenyitina ysaea). JIJis Takoi JIOAUHUA XapaKTEPHUM €
OpIEHTYBaHHS HE Ha BCIX CITIBPO3MOBHHMKIB, a JIMIIE Ha iX YacTUHY (Jpy3iB abo
BOPOTIB), BUIIJICHHS TaK 3BaHUX YJIIOOJICHIIIB;

— “Cninka” (akmuena 63aemo0is). [nsg moauHU, MO JOTPUMYETHCA TaKoOi
MOJIETIl CHIUJIKYBaHHS, XapaKTePHUM €: BMIHHS BECTU IaJIOT; YBaXKHE CIyXaHHS
IHIIMX; MATPUMAHHSA MaXOPHOTO HACTPOIO Y CIHIBPO3MOBHUKIB;, HaMaraHHs
OpUMaTy PIMICHHS CHUIBHUMHU 3yCHJUISIMH; HAsBHICTH MPSMHUX 1 3BOPOTHUX
3B'SI3KIB.

KoxHuii 3 HaC X049 1 € YHIKaJIBHOIO OCOOWCTICTIO, ajie Ha0lp MOJENeH,
CTEPEOTHUIIIB CIJIKYBaHHSI Ma€ HEBEIMKHI. 3BUYAlHO, BUKOPUCTOBYIOTHCS JIBi-
TpU Mojemi. 3 HUX HaHOLIbII eheKTUBHOW € Mojens “Cminka”. Ixm mopem
OyInylOThCS Ha MEXaHI3MaxX IICHXOJOTIYHOTO 3aXHCTy, TOMYy IIiJl Yac
HaJaro/DKEHHS MapTHEPCHKUX CTOCYHKIB 1X HE JOIIJIBHO BHUKOPHUCTOBYBATH,
OCKIJIbKM TaKe CIUIKyBaHHS He Oyje edekTuBHUM [73].

Otxe, Bcsi atMocdepa MPOBEICHHS JUIOBOI 3yCTpidl MOBHHHA CHPUSITH
CIOKIWHIA pPO3MOBI, W00 TMapTHEPU Majlud MOXIHUBICTE 0€3 MeperIKo
CIIJIKYBaTUCA 1 HE BIJBOJIKATUCA Ha 1HII cnpaBu. Ha BXiHI aBEpi JOIIIBHO
MOBICUTH TaONHMUKY 3 HaanucoM: “He Bxoautu, iayTh neperoBopu’.

[lutanHa npo odimiliHy MOBY 3yCTpiul HE BHHHKAE, SKIIO MNapTHEPU
MOXYTh PO3MOBIIAITH Ha OJHIA MOBi. SIKIIO X CTOPOHH TPEACTABISIOTH
PI3HOMOBHI KpaiHW, NUTaHHSA Mpo OQIliiiHYy MOBY MEPEroBOPIB BHUPIIIYIOTh
3aBYaCHO. 3ayBaKUMO, III0 MOBOIO MDKHAPOJIHOTO OI3HECY € aHrJiiChKa, a
CTYIIHb BOJIOJIHHS HEIO CYTTEBO BIUIMBAE HA TEMII 1 yCIiX NEperoBopis. Tomy,
SKIIO HEJOCTATHBO BOJIOJIETE 1HO3EMHOIO MOBOIO, BECTH JIJIOBY 3yCTpid
caMOMY He JOITBHO.

VY 1pomMy BUNIAAKY Kpallle CKOPUCTATUCA MOCTyraMu nepekiaaada. OaHax,
Ui TOTO, 10O Jemo 30JM3UTUCA 3 1HO3EMHHUMH MapTHEPaMH, JOILIBHO
BUBYHUTH JCK1JIbKa HaOJIBIII BXKMBAHUX aHTIIHCHKUX BUpasiB (nox. E).

Jlnst epexTMBHOI opraHizaiii nepexiaay MoKHa CKOPUCTATUCS TIopajaMu
4JieHy KoMiTeTy ['apBapachKkoi mporpamu 3 BefeHHs neperoBopis . Cenek'to3a:
Jienerailis, sika BeJie J1J0BYy 3yCTpid, MOBUHHA MAaTHU CBOTO MEepeKIIanaya;
nepes IMOYaTKOM 3YCTpiui  JOLUIBHO TMPOBECTH KOPOTKY PO3MOBY 3
nepeKagadyeM, MOosSCHUBIIKA MOMY CYTh 1 1[Il IEPErOBOPIB Ta Ballli BUMOTH 0
nepeKIany;

HE KOPUCTYWTECh IIOCAyraMu Tiepekiiazgava, SKUH 3 SKUXOCh TPUYHH
HAMAaraeThCs 3aBOJIOITH XOJIOM IEPETOBOPIB 200 HAMIPABUTH X Y CBOE PYCIIO;
TOBOPUTH HEOOXITHO HEBEIMKUMH PEUYEHHSMH, YITKO BHCIOBJIIOBATH CBOI
OYMKH 1 He 3a0yBaTH Mpo nay3u, HeOOX1AH1 IS MepeKiiaay CKa3aHoro;
3aBYaCHO OOAyMaiiTe CBOI BHCIOBJIIOBaHHS, POOITH iX MaKCHMaJIbHO
3pO3yMIJTUMHU, YHUKANUTE CKOPOUYCHB;

OCKIJTbKM po0OTa TIepeKIaaada BaXkKa 1 BIIMOBIIadbHa, HEOOX1THO Yac Bij 4acy
JaBaTH WOMY BiJIITOYNTH;



CTaBTECh JI0 Mepekiiajaya 3 moBaror. Ko BU MNOAPYKUTECH 3 NEpeKIagaueM
CBOiX MapTHEPIB, BIH MOXKE HaJaTH BaM 0araTo KOpUCHOI iH(opMaIllii mpo cBoix
HaliMayiB;

CBOi 3ayBa)KCHHS I10JI0 SKOCTI MepeKiIaay AOIIIbHO POOUTH TICHs 3aKIHYCHHS
MIEPErOBOPIB.

He nouinbHO 00yproBaTHCh, SIKIO MEpeKiaziad HE 3MIr 3 XOJy IIOCh
MEepeKIacTd, OCOONMBO SKIIO IIe crherianbHuii TepMmiH. [lepexnanadyis, ski
OJTHAKOBO BUTHHO BOJIOMIIOTh TEXHIYHOI, EKOHOMIYHOIO, MEAUYHOIO Ta OyIb-
SKOIO 1HIIIOIO TEPMIHOJIOTIE€I0, HE Ma€. Y BUIAIKY YCKIATHEHHS TepeKianad
MOJK€ 1 TIOBUHEH MOMPOCUTH OYIb-SKY 3 CTOPIH IEPETOBOPIB BUCIOBUTH CBOIO
IYMKY 1HIIUMH CJIOBaMH.

JIoUinpHO YTPUMYBATHUCh BiJ BXXUBAaHHS HaIllOHAIBHUX MPHUKA30K,
npuciiB'iB, kanmamOypiB. TouHO mepeknacTu iX Ha 1HO3EMHY MOBY HE 3aBXKIH
MokHa. B crnonTaHHOMYy TmiepekiaAl riauMboka CyTh CKa3aHOro HaWyacTile
BTPAYaETHCS.

Ha 3yctpiu mominpbHO miArotyBaTu iH(opMalliio mpo cede (KOpOTKy
aBTobiorpadiro), Matepianu npo Gpipmy (HaPUKIAI, TIJIOBHI IJIaH).

OckiIbKM 3HaHHS - IIe cuia, 030poiiTecs iHdopmarliew npo dipmy, 3
SAKOI0 XOYeTe IpaloBaTH: 10 1 (ipMa BUPOOJIsie, KOO OOCIYTroBYye; SIKMM il
piYHUII 00OpOT; 3 KMM BOHA CIHIBIpAIO€; SKI B HEl IHTEpeCH. 3BUYANHO, B
JaHui yac B YKpaiHi Taky 1HQOpMaLi0 PO KOHKPETHY (QipMmy 310paTu yxe
BAXKKO, OJHAK HEOOXIAHO MOCTIMHO CTEXUTU 3a Tra3eramu, MNpodeciiHUMHU
KypHajaMu, 3BITaMU KOH(EpeHLI 1 CUMIO31yMIB, CIUJIKYBaTHCS 3 1HIIMMHU
npodecioHaniaMu y 1i ramxy3i. MoxHa npuixatv Ha J€Hb-ABa WIBHUALIE, 11100
310paTu HeoOXinHy iHpopmalito. Taka 1HOpMalLiss CHOHYKAaTUME O Kpauioro
MOPO3yMIHHSI, aJl’Ke, SKII0 0co0a, Ka CUIUTh HABNPOTH Bac, MOOAYUTH, IO BU
HaMarajuch MO3HAMOMUTHUCH 3 11 MIAMPUEMCTBOM UM MPOJIYKIIEI0, TPUXUIBHO
OyJie CTaBUTHUCS JI0 Bac.

3a geHb abo ABa 10 3yCTpidl HEOOX1HO MEPEA3BOHUTH 1 BIEBHUTHUCH, 1110

3yCTpiu BiOYJIEThCS 3a IJIAHOM, aJDKE JACHHUU PO3MOPSIOK OI3HECMEHA 4acTo
3MIHIOETbCS, TPAIUISIOTbCS HemepeadayeHi Bumnaaku. [Ipo Bce 1e MokHA
J3HATHUCS Y CEKpeTaps 1 y3rOAUTH.
Mopanbro-ncuxonoziuna niocomoexka TPEICTaBIsE€ COOOI TaKy OpraHi3alliio
3HaHb, JUJIOBOTO JOCBIY, fKa JOMOMOXE JOCATTA HaWOIIbII YCIIIIHOTO
BUPIIICHHS 3aBlaHb, IO CTOATH Iepe] ydacHUKaMu 3ycTpiui. Tpupana
MIJITOTOBKA BKJIIOYAa€ B ceO€: HAKOMMYEHHS 3HaHb NPO KpaiHy, perioH, e
B1I0yBaTUMYThCSl [IIJIOBI 3yCTpIyl; BUBYEHHS HAI[lOHAIBHO-TICUXOJOTTUHUX
0COOMBOCTEM, Tpaauliid Ta 3BUYAiB KpaiHW, 3 MpPEICTAaBHUKAMHU sKOi OyJe
OpraHi30BYBAaTHCh  3YyCTpid;  OBOJIOJIIHHS  3HAHHSIMH  1JICOJIOTIYHOTIO,
€KOHOMIYHOTO Ta TOJITUYHOTO XapaKTepy Mpo KpaiHy mapTHepa; CTBOPCHHS
CUCTEMU JaHUX MPO KOHKPETHI CUTYAIlIi Ta iX TpaauIliiHI PiIlICHHS.

OCHOBHUMH BHUMOTaMU JI0 HpuMilyeHvb O OLl0GUX 3ycmpiuel €
OXaWHICTh, TOPAMOK 1 THuma. CTONM HAaKPUBAIOTh TEPEBAXKHO 3EJICHOIO
CKaTE€PTUHOIO, PO3KJIAJAIOTh U KOXKHOTO 3 YYaCHHUKIB OJIOKHOT, PYUKY 1
npocnekTd. [1o ToBXKHUHI CTOIy PO3CTABIAIOTH IUISIIKK 3 MIHEPAIBHOIO BOJIOIO,
YUCTI CTakaHu 1 BigkpuBadku. [lig 4Yac mpoBeneHHs MeperoBopiB (QpPyKTH,
IyKEepPKH, MEYUBO HaA IEeW CTII He TNoaalThes. ko mnepeadavaeTscs



nepeKkycka, To JIMIIe MiJ 4ac mepepBu 1 011 okpemoro croiy. Croau MO)KHa
MoJaTH TaKOX KaBy, yai, MaJieHbKl KaHAnKu. B 1o 30py KepiBHUKIB 3yCTpiyl
NOBUHHI OyTH TOJWHHUKHA JMJIA TOro, 100 crocTepiraTd 3a JOTPUMaHHSIM
yYaCHUKaMHU pErJIaMeHTy BHUCTYMIB. SIKIIO B MPUMIINIECHHI, /€ IUJIaHY€EThCS
IIPOBEJICHHS 3aCiJIaHHs, HEMAa€ TOAMHHUKIB, YYACHUKY JT03BOJISIETHCS MOKIACTU
nepen co00r0 Ha CTUT pyYHUIN TOAUHHUK.

[ToximTHUM THUTAHHSIM TiJ] Yac MATOTOBKH CTOJIy JO IiJOBOi 3yCTpidi €
fioro gopma, 06MparoUM SIKy JOIIJIEHO BPaXxOBYBaTH HACTYITHI OCOOIUBOCTI:
CTLI OKPYTJIOi (hOpPMH HaBIIOE TBOPYI TyMKH, JOOPO3UWINBY aTMOc]epy, 3a HUM
OaxkaHo opraHizoByBaTH HepopmainbHi (HeodiwiiiHi) 3ycTpidi Ta 6eciau;

CTLI KBaApaTHOI (GOpMU MiACBIAOMO BUKIUKAE AyX KOHKYpEHIli, TOMY 3a HUM
HalKpallle OpraHi3oByBaTH “MO3KOBUHN MITypM”;

CTIT TIPSMOKYTHOI ()OpPMH BiJIJTa€ YaCTKy CBO€i CTPOTOCTI TOMY, XTO 3a HHUM
CUIUTh, TOMY TaKi CTOJIHM € 11€aJIbHUMHU JJIs1 pOOOTH, sIKa BUMarae KOHLIEHTpalii
yBaru i CEproO3HUX PO3IYMIB.

SIK10 BM NOCTAaBUIM Ha CTUI MOMUIBHUYKY, L€ O3HAyae, L0 KypUTH
no3BoJieHo. OfHak, mepes THM, K 3aKypUTH, 0a)XXaHO MONPOCHUTU JO3BOJIY B
MPUCYTHIX JKIHOK. SKIO MOMIIPHUYKKA HA CTUI HE TOCTaBJIEHI 1 KypHUTH
3a00pOHEHO, TO B TaKOMY BHUIAJKY JI0JAaTKOBO MIATOTOBIIIOIOTH HMPUMILIECHHS
IUTSL KypIHHS IT1]1 Yac MepepB.

Axmo 3yctpiy Mae BiIOyTHCsS y (pipMi mapTHepa, TO Bac 3yCTpiHE HOro
cekperap. SIKI0 HeMmae cekpeTapsi, abo 3ycTpiu BiJIOyBa€TbCcsi B TOTENI,
MIIIAIITE 10 PU3HAYEHO1 KIMHATH, MOCTyKalWTe y ABepi 1 3aiAiTh. Bamn nepii
10-15 ciB MaroTh Bac MPEACTABUTH 1 MICTUTH POPMY MOJSKH 32 3aIPOIICHHS.

k1o 3ycTpid BinOyBaeThCsl y KOH(pEpEeHI-3al1l 1 Ha Hii NpUCyTH1 0araTo
VYACHHKIB, TPEICTaBTe ceOe KOXKHOMY, MOJaiTe pyKy 1 OOMiHsITECS
BI3UTKaMu. Bam nonomoxke 3amam'siTaTh XTO € XTO, SIKIIO BH PO3CTaBUTE
BI3UTKH OCI0 Tiepen co00I Ha CTOJNl Yy TOMY MOPSAKY, B SIKOMY CHASTH iX
BJIaCHUKH. MOHa 3p00OUTH KOPOTKI 3aMITKH TIPO 0COO0Y HA 3BOPOTI BI3UTKHU.

SAxio Ha AUIOBY 3yCTpiu MPUXOMATH IO Bac, TO HE JIOMyCKalTe, o0 Bac
yekanu. Bwuiinith 3 KiMHaTH Ha 3ycTpid TOCTSM 1 TpuBiTaiTecs. SKio
00CTaBMHU CKJIAJAIOTHCS TaK, [0 BAallIOMYy IOCTEB1 JOBEJIOCS YEKaTH Ha Bac, TO
Haiikpalie BUHIITH 1O HBOrO cami, BUOAUTeCs 1 CKaXIiThb Ha CKUIBKU BH
3ami3HoeTech. [lpuiiMaroun rocteili Ha  JAUIOBY  pPO3MOBY, JOLLIBHO
3alpoOIOHYBATH Yail abo KaBy (ajie He yapky!).

CrexTe 3a CUTHAjJOM MpO Te, 10 3yCTpid 3aKiHYWIacs - rocrnojap ado
KEepIBHUK JUCKYCli YW 3yCTpiul MOYMHAE 30MpaTH BCl mamepd Ha poOOUYOMy
CTOJI.

Konu Buxonure, 0JHUM pEUCHHSIM IMIIKPECITITh CBOE Oa)KaHHS CITIBIPAIIOBATH 3
dhipmoro.

Aximo Bifpasy He BU3HAYEHO, UM BHU OyJeTe CIIBIPAIIOBATH HaJalli, TO
Ma€e OyTH 3p0O3yMLJIO, SIKMM HACTYIMHUI KPOK - XTO KOTO 1 KOJIU MOBIIOMUTH MPO
CBOE€ pimeHHs. Ha mpoianus nmogaite pyky.

3pasy XK MicIs 3yCTpivi HAIUIIITh JIUCTA 0CO01, 3 SIKOI0 BU 3yCTPIdaUCA.
[Tonsky¥iTe 32 pO3MOBY, BUCTIOBITH CBO€ 3allIKaBJICHHS Yy CITIBIIpAIli.
1Ipo po3ym noounu necute cyoumu 3a it NUMAHHAMU, HIHC 30 BIONOBIOSAMU.

I'. oe Jlesic



* * *

Yum suwe cmanoguuje ar00uHU, mum OLIbUL CMPOSUMU NOBUHHI OYMU PAMKU,
Wo CmpumMyiomo ceasiLis il xapakmepy.
I @peumac

VY cdepi ai1oBOro CBITY iCHYE BIJIOBIIHA 1€papXis, OJHAK HE 3aBXKIU 3a
TUTYJIOM MOKHA JI3HATHCSI HACKUIbKU BIJIMBOBA Ta YW 1HIIA 0co0a, 1 4u Mae
BOHA aBTOPUTET Ta MPaBO BUPINIYBATH MUTAHHS, SKi BaC IIKABIATH. ABTOPUTET
y (¢ipmax, 3a3BHuail, HE LEHTPAII30BaHUMN, a MOAUICHUN: KOXHUHA KEpPIBHUK
BIJIIUTYy Ma€ TMpaBO BUPINIYBAaTH T1 UM 1HII MUTaHHS, SKI CTOCYIOTbCS HOTO
BIJIIUTY, 1 32 SIK1 BIH BIAMOBIAa€. SIKIIO KEPIBHUK POOUTH NOMUIIKU, HE BUKOHYE
CBOiX OOOB'SI3KIB, TUPEKTOP (hipMU MOXKeE B OyAb-sIKUA MOMEHT 3BIIBHUTH HOTO
3 MOca/Iu.

3po3yMiTH, SIK BUCOKO y (hipMOBIii iepapXii CTOITh sIKach 0c00a, MOKHA TIO
kiMHaTi (odicy), ne Mae BiAOyBaTHUCS 3yCTpiu: SIK MPABUIIO, BUIIUI CTaTyC
MOKHa BITI3HATH 32 TaKUMH CHUMBOJAMHU: YUM BHUIE B OYJAMHKY; HasBHICTbH
OKPEMOT0 TEPEANOKO; po3Mip KIMHATH; YMEOIIOBaHHS (KUJIMMU, HASIBHICTDH
BEJIMKOT'0 BIKHA, 3pyYHOIO JUBaHy, IOPOTHMX MEOJIB 3 JepeBa, NOPOrOIiHHUX
TBOPIB MUCTEIITBA).

[cHytOTh TakoX 1HIII cHocoOM po3mi3HaBaHHs. Hampuknan, yum

KOPOTIIMM TUTYJ - TUM BHIIA 32 YHHOM 0co0a (MpEe3uIeHT, Bille MPE3UICHT,
3aCTYNMHUK BIIE MPE3UICHTA).
[Ipo micie k0kHOi 0coOM B ALIOBIH 1€papXii OyAb-AKOi pipMH MOKHA JI3HATHCS
1 Mg 4yac AUI0BOI 3ycTpidl. Bimomo, 1m0 He Bci MicUs 3a CTOJIOM IE€pPEroBOPIB
pPIBHO3HAUHI, HAaBITh SKIIO I€ Kpyruid cTil. Yum Ommxkue wicue o
roJIOBYHOUOro, THUM OUIbIIIE Baru HaaarlOTh ocoli. Micus, Janeki BiA
rOJIOBYIOYOT0, a00 CIHHOIO J0 JABEpeH, - HailMeHm mpecTiwxkHi. ToMy, Micle,
AK€ BaM TPU3HAYUIIH, noxame BaM 1 Baille MicCIle B JAUIOBIM iepapxii ¢ipmu.
OTtxe, po3TanryBaHHs “Cui’’ 1 MpaBWIbHE PO3TANTyBaHHS YYaCHUKIB 32 CTOJIOM €
3aco00M iX e(peKTHUBHOT B3aEMOIII.

Axmo Bu OakaeTe 3 KUMOCH 3YCTpIiTUCS Yy (dipMi, BaM HE OOOB'SI3KOBO
3yCTpIidaTHCs 3 JIOAUHOM0, SIKa 3aiiMae BUII MO3UIIIi B iepapxii. HaiimmigHimoro
Oynme 3ycTpid 3 0co0o0r, sKa 3HalloMa 3 TOBApPOM YHM IIOCIYrolo, IO BHU
MPOMOHY€ETE, 1 fKa Ma€ TMpaBO MNPUWMATH BIANOBIAHI PIMIEHHS MPO
HaJIaroJPKCHHS CIIBMparli.

3aiimime micye i cmamyc, 8i0n0GIOHUL 8aM, | 8CI BU3HAIOMDb Ye.

P. Emepcon

3.2 IIporpama i 3BiT ai10BHX 3ycTpiuei

Bio nocanozo nouamky i kineysb 06ygae nocanum.
€epinio

MaiiOyTHs1 3ycTpid 1 HEeperoBopH MependadyaroTh 3aBUYACHY MiATOTOBKY
ninoBoi mokymenTartii. [Ipu 11boMy pO3pI3HSIOTH HACTYITHI BUAHM JIOKYMEHTIB,
K1 0OTOBOPIOIOTHCS TiJT Yac 3yCTpivueH:
MPOEKTH Pi3HUX YTOJI, TIPOTOKOJIB JOTOBOPIB, SIKi € OCHOBOIO TIEPETOBOPIB;



JOKYMEHTH, SIKI BIJOOpaXKarOTh IMO3MINI0 Y4YaCHHKAa 3yCTpidi CTOCOBHO
IMIMPOKOTO KOJIa MUTAHb 1, K MPaBUJIO, MICTSTh PEKOMEHAIIIT BITHOCHO MUTAHb,
10 PO3TJISAIAI0THCS;

IIPOEKTH PE3OJIIOIIiH a00 TOMOBJICHOCTEH MPO HAMIPH.

KopucHum n1onomMi>kHUM MatepiajoM € MaM'aTKU JIJIs1 pO3MOB 3 TEMAaTUKHU
3yCTpil, K1 BAKOPUCTOBYIOTBCS JIO 1 ITiJ1 Yac MePEroBOpiB.

HeBia'eMHOIO YaCTHHOO MiATOTOBYOT POOOTH € CKIaIaHHS JOCHE 3 PI3ZHUX
NUTaHb, SKI MIATOTOBJICHI A po3risigy. Ha OCHOBI J1oche, sSIK TMpaBuMio,
rOTYIOTh TEKCTH BHUCTYIIB, MaTepiaid s pPO3MOBU 3 MapTHEpamH, pi3Hi
noBinku. Jlocke MOXke ckianatucs 3 o(piliiHUX JOBIIOK Ta 1HIIMX JTOKYMEHTIB,
BUPI30K 3 Taszer 1 KypHamiB, SKI MICTATh 1HGOpPMAII0 MPO MapTHEPIB Ta ix
013Hec.

[Tlim wac mpOBENEHHS MUIOBMX 3YCTpidued ICHye MIOHAMEHIEe JBi
nporpamu: odimiiiHa 1 HeodimiitHa. OdiriiiHa nmporpama NpeaCTaBISEThCS IS
TOTO, 11100 0OTOBOPUTH HOBUI TOBAp, CTPATETIIO MPOIAXKY, CIIOCOOU BILUIMBY Ha
KOHKYPEHTA, IUISAXU €(EeKTUBHINIOT0 BUKOPUCTAHHSI BUPOOHUYUX PECYpPCIB Ta
iH. Heodimiitna mnporpamMa BUKOPUCTOBYEThCA HJisi TOro, 100 mepeaaTu
BIIMOBIAIBHICTD 3@ SKECh PIIICHHS T'poMal, MPUUHITH BUKOHAHE 3aBIaHHS,
BU3HAYUTH YUECH CTABJICHHS 1 T.]I.

KpiM TOro, KOXKHMI y4acHHK 3yCTpldl MAa€ CBOK OCOOHCTY IMporpamy:
odiuiiny 1 Heodiuiiny. B odgiyiuniti npoepami BU3HAYAIOTBCS OCOOM IS
BUKOHAHHSI TIEBHOTO 3aBAaHHA. B Heoiyiiiniti npoepami oOUpaeTbesi CTpaTeris
BEJICHHS [1€PEroBOPIB, KIHIIEBA METa 3yCTpiyl, IKOI X04€ JOCITTH YYaCHHUK.

k1o Bac MOMpOCATh AATH 3BIT MiJ Yac 3yCTpidi, MPO 1€ MOBIIOMISIOTH
3aBYacHO. Bu MOBUHHI YITKO 3HATH, 110 OYIKYIOTh BiJ Bac YYaCHHKHU 3yCTpidi:
TEXHIYHY 1H(POpPMaLli0, KOHKPETHI Pe3yJIbTaTH NOCHII)KEHb UM OKpEeMl JeTai
0OCTEKEHb.

Skmo BaM moTpiOHO KiMbKa XBWJIMH, I00 TEXHIYHO MIATOTYBATHCS 10
BUCTYIy, TIEpe] 3acijaHHSAM TOIepeabTe MpO 1€ TOJIOBYKYOoro (Toai BiH
OTOJIOCUTH KUIbKaXBUJIMHHY MIEPEPBY ).

JlomoBib TOBUMHHA OYyTH JEIIO KOPOTIIOK PEeriaMeHTOBAHOTO Yacy,
OCKUIbKH HEOOXIIHO 3aJMINUTHU AEKIIbKa XBWJIMH HA 3alIMTaHHA. SIKIIO mig Jac
MPOMOBH Yy CJIyXadiB BUHUKHYTH NHTAHHSI, TO II€ O3HA4YaTHME, IO XTOCh
3allikaBUBCSl Baliow poOotoro. I Hexalh Bac He OCHTEXKUTH, SKIIO MUTAHHS
OyIyTh JEHI0 BiAJQJICH] BIJ TEMHU - CiIyXadl MOXYTh 3allIKABUTHCS 1HIIAMH
acrieKTaMM Baiioi poOOTH, 1 1€ MOXE€ CTaTh TMIJACTaBOK JJIs IiJATOTOBKH
Mporpam HACTYITHUX 3yCTPiUeH.

3rilHO 3 TpaBWJIaMH MPOTOKOJY, MICHS 3aKIHYEHHS [IJI0BOi 3ycTpiyl
CKJIaJIA€ThCS JICTAIBHUN 3BIT, SIKUH € HAJA3BUYANHO BAXJIMBUM JOKYMEHTOM,
OCKIJTbKM B TPAKTUYHIN MiISUTBHOCTI JO HBOTO YK€ YaCTO 3BEPTAOTHCA IS
YTOYHEHHsI TOTO YW 1HIIOrO MUTaHHA. Y 3BiTI (DIKCYIOTbCS HACTYIHI JaHi: Ha3Ba
1HO3eMHOI (ipMH, sfKa MpUiiMaa ydacTh B TIEpPeroBopax; KpaiHa, Micie, JaTa,
roJIMHA MOYATKy 3YCTpPivi; TPUBAIICTh 3YCTpidil; MPi3BUINA, iIMEHA, M0-0aTHKOBI
Ta TOCAIM YYaCHHUKIB 000X CTOpIH; 1HIIIATOp 3YCTpidi; OCHOBHI MUTAHHSA, SIKi
PO3TIISIATTUCE; TIOTIISIIU CTOPIH CTOCOBHO ITUX MHUTAHbB; TOCATHYTA JOMOBJICHICTh
a00 MO3HIlli CTOPIH MO0 CHIPHUX NMUTaHb;, 1HGOPMAIliS MPO BPyUYECHHS OYIb-
SKUX JIOKYMEHTIB (KOIii IIUX JOKYMEHTIB JOAAIOThCS) 1 TaM'sITHUX MOJIaPYHKIB.



3BIT CKJIaJla€ yMOBHOBAXKEHHHM YYacHHUK 3ycTpidli abo caM KepiBHUK ¢ipMu
(K110 B1IH OCOOHMCTO BIB JJIOBY 3YCTpIY).

3.3 Etuka tesedonnux po3mosB. Tenedonni kondepenuii

Yenix cnpasu - 6 yminni nobyoysamu cninky8aHus

ETtuka BenmeHHsi TenepOHHUX PO3MOB HaOyBae Bce OUIBIIOrO 3HAYCHHS
A 3A1MCHEHHS  PI3HOOIYHOI — MIANPUEMHUIBKOI  TISIIBHOCTI.  BMiHHS
HiAIPUEMIIST BECTH TeNe(OHHI PO3MOBH 32 BiJMOBIAHUMH €THYHUMHU HOPMaMHU €
BKJIMBOIO YMOBOIO HaOyTTs COJigHOI AUTOBOI pemyTartii y cdepi Oi3Hecy Ta
cepel KJIIE€HTIB-CIIOKMBAYiB, a BIATaK 1 JOCATHEHHS JIJI0OBOTO ycixy. JIroacTBo
KOPHUCTYEThCS TeIehOHOM yKe OUIbIIe CTOMITTS. 3maBaiocs: 0, 9acy OUTBIT HIX
JAOCTaTHBO AJI TOTO, 100 HABYUTHUCS PO3YMHO KOPHCTYBATHUCS IUM TEXHIYHUM
3aco00M. Aule, Ha ’Kajb, BMIHHS TOBOPUTH MO Tele(POHY HE MEpPeNacThCs
cnankoBo. KynpTyporo CHUIKYBaHHA IO TeJIe(pOHY BOJIOJIE HE KOXKEH.
Hampukinazn, smoHChKi KOMIIaHii MIOPIYHO BUTpadaroTh Ouibiie 700 MIiH.
noin.CIIIA Ha miATOTOBKY CHIBPOOITHUKIB 3 NUTaHb TEJIe(HOHHOTO [IJIOBOTO
CTUKETy Ta KOHCYJIbTyBaHHsS. 3arajJbHOBIIOMUM € T€, L0 HOPYLIEHHS HOPM
ETUKETY MOXE CIPOBOKYBaTH PO3PUB MapTHEPCHKUX CTOCYHKIB, PO3IpBaHHS
J1JI0BUX KOHTPAKTIB, BTPATy PUHKIB 30yTy 1 T.A.

Teneponnnii 3B'a30Kk 3a0e3neuye Oe3nocepeAHid 1 ABOCTOPOHHIA OOMIH
iH(popmalieo Ha Oyap-AKii BiACTaHi: O Tele(POHY BEAYThCA ALIOBI PO3MOBH,
HAJAIOTHCSl KOHCYNbTAIlll, TapTHEPH TMOMEPEAHBO TOMOBISIOTHCSA MPO BaXKJIMBI
I1I0B1 3ycTpiul Ta 1H. 3a THM, K TAKTUYHO 1 JIIOO'I3HO BU BIJIMOBIIAETE
J170BOMY MapTHEPY UM KIIIEHTY, BiH OLIIHIOE poOOTY 1 Baloi Gipmu.

Tenedonna po3moBa - 1€ OJIUH 3 BUIIB YCHOI'O MOBJIEHHS, JI0 TOTO X
noBoui crierudiuani. OCKIIBKU CIIBPO3MOBHUKH HE 0adaTh OJWH OJIHOTO, TO
BUKJTIOYAEThCS TMepeAada iHdopmarlii uepe3 MIMIKY, >KeCTH, BUpa3 oued i
oOnmuyus. Tomy mpu BefieHH1 Telle(OHHUX PO3MOB OCOOJIUBO BaXJIMBO ITUPOKO
BUKOPUCTOBYBATH JIGKCUYHI MOXKJIMBOCTI JIITEPATypHOi MOBH (B TEpIIy Yepry,
Oaraty CHHOHIMIKY ¥ TOYHICTh ii TEpMIHOJIOTIi), a TaKOX IHTOHAIINHI
MOKJIUBOCTI MOBJICHHS.

Ak cTBepmKye aMepuKaHChbKMA MeHemkep A. MakkeH3l, IoraHa
MIArOTOBKa 10 Tele(OHHOI pO3MOBHM, HEBMIHHS BUIUISTH TOJIOBHE, YITKO 1
IPaMOTHO BHUCIJIOBJIIOBATH CBOi JYMKH MPU3BOJIATH 10 3HAUHUX BTpaT poOOUOTO
gacy (10 20-30%). Cepen 15 ronoBHUX OpUYMH BTpATH poOOUYOTO yacy, Ha HOro
OYyMKy, Teplie Micue 3aiiMaioTh TenedOoHHI pO3MOBHU, SKI 3aliexaTh Bij
eMoIliiiHoro 3abapsieHHs. Hampukian, 3aiiBa eMOIIHHICTE MOXKE 301LIbIINTH
TPUBAJICTh TENEPOHHOI PO3MOBH.

BimoMo Takox, 1mo mij 4ac TeneOHHOI PO3MOBU CIOCTEPITAETHCS TAKE
SBHILIE, SIK HAJITO HACMYeHa po3MoBa. BoHa Moxke OyTH JKepesioM Hamnpyru Mix
JIBOMa CTOPOHAMH, TOMY MOTPIOHO JOTPUMYBATHUCh TEBHOI MIpH, OCKIUIBKH
MOKHA BTPATUTH CEHC PO3MOBH, 1110 CIPUYUHSITH KOH(ITIKTH.

OcHOBOrO  ycmimHOi  Tene@oHHOT PO3MOBH €  KOMIETEHTHICTH,
TaKTOBHICTh, JTOOPO3WUYIMBICTH, BOJOJIHHS TNPUHAOMAaMU BEICHHS Oeciu,
OakaHHS MIBUIKO 1 €PEKTUBHO BUPIIIMTH MTpodsieMy abo HagaTH JTOMOMOTY s
il BUpIIIIEHHS.



[ToTpiOHO OYyTH YBa)XXHHMM JI0 CHIBpO3MOBHHUKA. lle He Nuille moJiermmTh
CIIBOpAIl0, @ W CBUIYMTHME MPO BUCOKHN mNpodeciiHuil piBeHb, OJHAK
JOIIILHO B3SATH JIO YyBard, IO HaJAMIpHAa BBIWIMBICTh, YJECIUBICTH HE
NPUKpAIIalOTh CHIBPO3MOBHUKA, a HABNAaKW, CBIAYaTh MPO HWOro HU3BBKUU
E€TUYHHM PIBEHb 1 MOXKYTh BUKIIMKATH PO3JPATyBaHHS.

PoOGut 13BIHOK pPEKOMEHAYETHCS B TEpIIii  TOJIOBHHI JHS: B
michas001IHIM Yac, MOXJIMBO, BM HE 3acTaHeTe MOTPIOHY BaMm JIOAWHY Ha
pobouomy wmicmi. OTke, HE BapTO BIAKIAAATH Ha MOTIM Baxki TenedoHHI
PO3MOBH.

[Tepemkomkae B3a€MOPO3YMIHHIO TeIe(OHOM HAATO CHIIBHHM TOJIOC: 11O
TenedoHy HEOOXITHO PO3MOBIITH CEPEIHIM 3a CHJIOI0 TOJIOCOM, HE IyXKe
IIIBUKO, YiTKO. TOH MOBUHEH OyTH CIOKIMHUM Ta BBIWIMBHUM, MPOGECIHHUM:
Taki 3BEpPTaHHs, K “MUJICHbKA”, “TOpPOTreHbKa” B KOJHOMY BUIAJKy HE MOBUHHI
BUKOPUCTOBYBATUCh. ['OBOopuTH HEOOXigHO BUpa3HO. He eruyHo Tpumaru
TenedoHHy TpyOKy mia0OpIAIsIM B TOM Yac, KOJIH Ballll pyKH PO3UIYKYIOTh IIOChH
Ha cToJil. HejominbHO TOBOPUTH TOJOCHO, SIKIIO MMOTaHO YyTH, - TMOKJIAIITh
TpyOKy 1 3atenedonyite e pa3. CrniBpo3MOBHUKAa HEOOXITHO IYy>KE YBaXKHO
CIIyXaTH, aJKe MOKe OyTH MaJlo 4acy, 00 YTOUHHUTH SIKICh JIETajll PO3MOBH.

Tenedonna ciry:x00Ba po3MOBa CKIAAAETHCS 3 HACTYITHUX YaCTHH:

1. Momenm ecmarnosnenns 368'a3Ky: MOYATKOBI BUpa3W MOBHHHI BKa3yBaTH HE
JUIIE Ha Te, IO 3B'A30K M CTOpOHamMu BcTaHoBieHuu (“Asuto! A cmyxar”),
ajie i Ha3UBaTH 11 CTOPOHH.

[Tpuiimatoun Q3BIHOK, HIKOJIM HE MOKHA TTOUYMHATH PO3MOBY 31 CJIIB:

Hello - TTpwusir;

Wait - 3auexkaiite;

One minute - OgHy XBUJIMHKY;

| am listening - A cayxaro;

What - 11lo;

Yes - Tak.

Konu Tenedonyere B, Biipazy NpeACTaBTECsS: HA3BITh CBOE MPI3BHUIIE,
Ha3By (ipmu 1 3amumniTh CBIA TenedoH, SKIO0 0coba, 3 SIKOKW Oaxaere
PO3MOBJISITH, BIICYTHS. SIKIIO BU 3aJUIIMIM CBOI KOOPJIMHATH, HE TelePOHyHTE
TOTO K JTHSI, 32 BUHSITKOM, SIKILIO CITpaBa JIy»e TepMIHOBa. SIKII0 BaM BIAMOBIIA€
aBTOBIAMOBIAY, CKaXITh AaTy 1 yac, Balle Mpi3BUIlE, HA3BY (PipMu 1 KOPOTKE
IMOB1TOMJIEHHS.

2. Buknao cnpasu (BBEIEHHSI B KypC CIpaBH, NOCTAaHOBKA MUTaHHS,
0OroBOpeHHs CHUTYyallli, BIAMOBIAb) OYyAY€ThCS 4YITKO, KOPOTKO, 0€3 3alBHUX
netanei. JIakoHI3M HOCATA€EThCS 32 PaxXyHOK JCTAIBHO MPOIyMAHOTO TEPEITiKY
TOJIOBHUX 1 APYrOpsSAHUX MHUTaHb, SIKI BUMaraloTb KOPOTKOi 1 KOHKPETHOL
Bi/MOBIi. BeTaHOBNIEHO, IO KOPOTKI BUpa3| JIETIIE COPUMUMAIOTHCS Ha CIYX,
HDK JIOBrl, a 1Ime JO0 TOro YCKJIQJHCHI JIENPUKMETHUKOBHUMH a0o
TENPUCITIBHUKOBUMHU 3BOPOTaMH (BEICHHS HAJTO JOBTHX JUIOBUX PO3MOB - 1€
mposiB 0E3I1IEPEMOHHOCTI Ta 3HEBaru JI0 TUX, XTO TAKOXX YeKae Ha TeledOoHHY
PO3MOBY).

PosmoBa mo TtemedoHy HE TOBMHHA MEPETBOPIOBATHCH y MOHOJOT:
BUKJIaJal0und 0OaratoacrekTHEe MUTaHHs, HEeOOX1MHO mepedaBaTtu iH(opmailio
yacTMHaMu, 4acTiimie poOutu may3u. Ilayza Moke TakoX O3HayaTH, L0



PO3MOBIIb 3aKIHUEHA, IyMKa 3aBepiieHa. Lle cTBoproe neBHUI pUTM PO3MOBH i
HaJa€ MOXKJIMBICTb YHUKHYTH I[epeOMBaHHS, SK€ OCOOJIMBO HENpPUEMHE B
NEBHUX CUTYallisX.

3. 3axinuenHsa po3mosu: 1HIIIaTUBA MPO 3aKIHYECHHSI PO3MOBH HAJICKUTD,
3a3BUYai, 1HIIATOPY. SIKIIO CIIBPO3MOBHHUK CTApIIINMA 3a BIKOM a00 CITY»KOOBUM
CTaHOBUIIIEM, TOJl JAOLUUIBHO HAJaTU TaKy MOXIIMBICTH came Homy. SKiio
ocoba, sika TenedoHye, HAATO HAJOBIO 3aTATye PO3MOBY, MOXKHA MOPYLIUTH
MPAaBHUIIO 1 3aKIHYUTH PO3MOBY caMoMy. [HOAI 1 BUKJIIMKaHUM 1O T€IEPOHY MOXKE
BBIWIMBO CKa3aTH, 110 3 TI€i YM 1HIIIOT TPUYUHHU MTOCIIIIAE 3aKIHIUTH PO3MOBY.

3aBepmansHa ¢pasza TenedoHHOT PO3MOBH Mae TyKe BENMKEe 3HAUCHHS,
a/pke BOHA 3amam’ SATOBYETBCA HAOBIO 1 Mae BHpIMAIbHUN BIUIMB Ha
dbopmyBaHHS BpakeHHS Bif Oecimm B mioMy. [liaTBepKEHHSM TOTO, IO BH
n00pe 3HaeTe TeneOHHUIN eTUKET, CTaHe MPH 3aKiHUYEHH1 Oeciu 3BEepHEHHS I10
iMeH1 J10 Toro, XxTo Tenedonye. lle Oyae mifcTaBOl BBaXKaTH, 11O BaM HE
Oaiimy kUil CIiBPO3MOBHUK. 3aKIHUYIOYH PO3MOBY, PEKOMEHAYETHCS CKa3aTH:
“Jlsixyto 3a TenedOHHY PO3MOBY, MMaHe ... Baanoro Bam nHs”.

BBaxkaetrbcs, 10 onmumanrbHa mMpusanicme meie@oHHOI pPO3MOBU
CTaHOBUTH TPU XBUJIMHHU, 3 SKUX:

B3aeMHe npenacraBieHus - 20 +/- 5 cek.;

BBEJICHHS CIIIBPO3MOBHHUKA B Kypc cripaBu - 40 +/- 5 cek.;
obroBopenHs cutyaii - 100 +/- 5 cek.;

3aKIi0YHi cioBa - 20 +/- 5 cek.

HaBenenuii mnpukiag MOXKHA po3risgaTd K OakaHUW  BapiaHT.
HacnpaBai, crmiianyBatd po3MOBY NOAIOHMM YMHOM JOCHTh Ba)XKo, 00
TeneoHHY pO3MOBY, HaNpUKIaA, 13 HE3HAWOMHUM aOOHEHTOM BaXKKO
nepeadayuTu. 3ayBaXKHUMO, 10 NEepes THM, SIK KOMYCh Tele(OHYBaTH, HOTPIOHO
CIUIaHYyBaTH CBOIO PO3MOBY

Otxe, no tenedoHHOI PO3MOBH Tpeba peTeabHO TOTYBATHUCS: YITKO 1
TOYHO BU3HAYMTH IIUJIb PO3MOBH 1 CBOIO TAKTHKY, 3a3/1aJI€Ti/lb MIATOTOBUTH yCi
Marepiaiau, JOKYMEHTH, MaTH i PyKOI MOTpiOHI HOMepa TenedoHiB, aapecH
oprasizailiii, KaJeHap, pydky, narip.

[Tim gac po3MoOBH MOIUIHLHO 3amMMCyBaTH HANCYTTEBIIII MOMEHTH, 3POOUBIIH
KOHCTIEKT PO3MOBH, Ta 3aJUIIUTH Ha 30€piraHHsl.

K110 MOA3BOHUB XTOCh O0YpEHMI, JaiTe oMYy 3MOT'y BUTOBOPHUTHCS 1 B
’KOJIHOMY BHUNAJKy HE BTpayalTe pIBHOBAru, a TOBOPITh CHOKINHHO, MPHUBITHO.
SIKIIO XTOCh 10 Bac 3BEPTAETHCS 3 JAMKOI0, BU MAETE MPABO MOKIACTH TPYOKY.
k1o BaM XTOCH IMOJ3BOHUB 1 HE 3acCTaB Bac, BaM HEOOXIJHO TPHU MepIIii
Haroji 3areneoHyBaTH omy.

Skimo BU JOA3BOHWIMCS 10 OCOOHU, 3 KO Oa)aeTe MOCHIIKYBaTHCH,
00OB'I3KOBO TepenuTaiiTe, yu 3aTenedoHyBajIl BU y 3pyUHHUIl yac, 0coOIUBO,
AKIIO TepeadayaeTe, MO PO3MOBa MoOe 3aTArHyTucs. Komu po3mosiseTe 1o
tenedoHy, HE XKyWTe, HE MHITEe, HE KypiTh, HE TMEpecyBaiiTe mamepamu i
TOBOPITH JIMILIE MIPSIMO B TPYOKY. 3aKiHUYHTE pO3MOBY IO-ALTOBOMY, aJIKe JIFOIU
HaWKpalle 3armam'siTOBYI0Th T€, 1[0 BOHHU YYIOTh B KIHII.

Sxio Bu 3aiitHATI 1 mpuiiMaeTe 0araTo A3BIHKIB OJHOYACHO, HE 3MYIITyHTE
YeKaTh TOro, XTo TenedoHye. SKIIO Bce X Taku JIOBEIETHCS BUKOPHUCTATH
pEXKUM OUIKYBaHHSA, TO JOLIJIBHO BUKOpUCTaTH (pazy: “byap nacka, sKIIO



Moxkete, 3audekaiite”. Koiu 3HOBY TMigHIMETE CIyXaBKy, MOASKyHTE 3a
OYiKyBaHHS.

3a npaBuiaMu Tele(OHHOTO €TUKETY HEe MOKHA 3aJIMIIATH Ha JIiHIT TOro,
XTO TenedoHnye, OLIbIIe ABOX XBUJIMH 1 HE 3B'A3aTUCS 3 HUM 3HOBY. ToMmy, SKIIO
BU Jy’K€ 3alHATI 1 HE MOXKeTe nepedyBaTH 3 MOTCHIIIMHUM CITIBPO3MOBHUKOM B
pPeXHMI OYIKYBaHHs, BBIWJIMBHM TOHOM CKaXiTh, IO BH mepeTenedoHyeTe
HOMyY.

Y  choyx0oBux TenedOHHMX PpPO3MOBAX, 3a3BHUYaid, OOMEXKYIOTHCS
KOPOTKUMHU BUSIBICHHSIMH BBIWJIMBOCTI, MpOTe BOHU HeoOxiaHi. Lle Bupasu Ha
3pazok: “Jloopwmii genn”, “Iakyr”, “IIpomry”, “Jlo mobGauenus™ 1 1.1. OnmHax,
ICHY€ 1 HU3Ka BHUCJIOBIB, IKUX HEOOX1IHO YHHUKATH MiJl Yyac Tele(hOHHIX PO3MOB.
3o0kpeMa, 10 Takux TeiaepoHHUX “‘Tal0y”’ Hamexartb: “S He 3Haro”, “Hi”, “Bu
noBuHHI ...”, “@ipma He Oyne mporo podbutn’. KokHuii BUpa3, SKUH MOXKe
crpuiiMaTHCs K BiIMOBa, Tpeba peTeabHO 00 yMaTH.

[Tlin vac TtenedoHHOT pPO3MOBH [I€AKl CJIIOBOCIOIYYEHHS JOIIIBHO
nepedpazoByBaTH y M'SKIIUN CTUIb (Ta0d. 2.1).

Tabmuus 2.1.
PexomenioBaHi Jij1s1 BAKUBAHHS CIIOBOCTIONYYEHHS

HenpasuiibHO [IpaBunbHO
Bu noBuHHI ... SKIIO BH ..., TOI S 3BMOXY ...
Bam noTpibHo ... Jlns Toro, moo0 ..., HaM NOTPIOHO ...

A nporo He MOXKy 3pobutu Lle Te, 1m0 1 MOXKY JIJIs Bac 3pOOHTH ...
Ocb 110 BU MOXETE 3pOOUTH ...

Bu He moxere ... Mu MOXEeMO BUPIIIUTH IIE ...

Bawm tpeba Oyo ... Yacro ...

Bwu Hikomu He ... Mu He oTpuMaIH ...

Bawm ne Banocs ... Jlo3BosibTE 3'sicyBaTH 11 Bac ...

S1 He 3HAIO ... JlaBaliTe TOJMBUMOCH, IO MM MOXKEMO s Bac
Mu 1poro He poOUMO ...  3pOOUTH ...

[Tix wac TenedoHHOI pO3MOBH HE MOKHA TOBOpHUTH “NO problem” (“nema
npo6JieM”), OCKUIBKH Yy TaKOMY KOHTEKCTI TlaM ATh JIIOJIMHU MOXE€ BUKJIMKATH
HETaTHBHI CIIOTa/IX PO PO3MOBY.

[1ix yac TenedOHHUX PO3MOB HE PEKOMEHYEThCSI 0OTOBOPIOBATH:
MUATAHHS 3 0c00aMU, 3 AKMMH I11€¢ He OyJI0 IUJIOBUX KOHTAKTIB, a00 3 AKUMH HE
CKJIQJIMCh OCOOUCTI CTOCYHKH;

MUTAHHS, K1 MOXYTb OyTH CHIPHUMU;

roctpux abo JeTiKaTHUX TUTaHb, SKI CTOCYIOThCS CHiBOECiIHMKA abo #oro
¢bipMu, a TaKOK 0COOUCTUX TIPOOIIEM;

MUTaHb, SKI CTOCYIOThCS TPeTiX oci0 abo opraHizailiii, MPEeACTaBHUKU SIKUX
MOXYTh OyTH TPHCYTHIMH B KIMHATI CIHiBOECITHWKA B MOMEHT TeiaehOHHOI
PO3MOBH.

He pexomenayerbest Takox iHGopMyBatd TeneOHHUM I3BIHKOM
HEraTUBHI PINIEHHS, OCKUIBKM 1€ MOXXe OyTH CHPUMHSTO SK YepCTBICTH 1
HermoBara.



I me pgexisbka peKOMEHJAIl CTOCOBHO Tele(OHHOI PO3MOBH, SKi
aZpecyroTbCsl JUIOBUM JIIOJSIM, OJIHAK II€ HE 3aBaJUTh 3HATH BCIM, XTO
KOPHUCTYETHCS TEICHOHOM:

1. Timpku ONMU3BKHUX APY31B 1 3HAHOMUX MOKHA IMO3J0POBUTU 1O TeleoHy 31
CBATOM 4YM CIMEMHOIO MOJI€l0, 3allUTaTd MPO CTaH 370pPOB'Ss XBOPOro YiCHA
poauHu. Jlroae#, 3 SKUMH MATpUMY€ETE OQILINHI CTOCYHKH, MO30POBIISATH
JOLLIBFHO OCOOHCTO.

2. BucnoBmoBaTH CIHiBUYTTS MO TeIePOHY HEMPUIYCTUMO (JIHILIE OCOOHCTO i
JIUCTOM).

3. [Ipocutu mpo mocayry mo TeiaepoHy MOKHA JIHILIE JIOAUHY, OTU3bKY a0o
piBHY BaM 3a CBOiM CITy’KOOBHUM CTaHOBHILIEM.

4. IlogskyBaTu 3a MOCTYTy MO TenedOoHy MOXHA, ajie MPU HAroJi MOJASKY BapTo
MOBTOPHUTH B OCOOHUCTIH pO3MOBI.

5. Ilepi Hix 3aTenedoHyBaTH KOMYCh JOJ0MY, Tpeba yBaXKHO BUOpaTu yac (He
PEKOMEHYEThCS IIOTO POOUTH PaHO-BPaHIll, IMI3HO BBEYEpl, HE KAKYUH BIKE
PO Hiv).

6. He nmorinbHO BUKIMKATH 70 TenedoHy He3HAHOMY a00 Malo3HAOMY JIFOAUHY
1 IPOCHUTH i MPO MIOCh, OCKUIBKU Y TAKMX BUIMAJKaX 3BEPTAIOTHCA OCOOUCTO.

7. TenedhoHOM HE KOPUCTYIOTHCS MPHU PO3B'SI3aHHI CKIIATHUX 1 BIAMOBIIATBHUX
NUTaHb, TOMY IO 3a09HOIO PO3MOBOIO MOJKHA 3aBAAaTH CIpPaBl HEMOMPaBHOI
ITKO/TH.

8. IlepeOyBaroun B TOCTAX, TEIEPOHOM MOMXKHA CKOPUCTATUCS TIIbKH 3a
KpaiHBOI MOTPEOH i TiNBKK 3 JO3BOIY rocrnonapis. Mydu B rocti, He 6epyTh i3
cobor0 MOOUTHbHUN TenedoH, a B3ABIIM, BUMHKAKOTh MHOro. 3arajiom
KOPUCTYBaHHSI MOOUIBHMMH TenedoHaMu TOTpedye ITOTPUMAHHS TEBHUX
ETHUYHUX 3aca/l.

Axio mig yac tenedoHHOT PO3MOBH OYyJIM 0OTOBOPEHI Ta BUPIIICHI JLIOBI
MUTaHHA, TO 3a MPaBWJIAMU MPOTOKOIY OJMH 13 YYAaCHUKIB PO3MOBH IOBHHEH
CKJIACTH 11 IeTaNbHUMN omuc (3BIT).

[Ticnst mimoBoi TenepoHHOI PO3MOBH JOUUIBHO MPOAHANI3ZYBATH 3MICT 1

CTWJIb PO3MOBH, 3HAUTH CJIA0K1 MICIISI, BUBHAUUTH 1 3pO3yMITH MPUUYUHY CBOIX
MTOMUJIOK.
Sxmo miag 4ac po3MoBH Oyna JOCATHYTAa JOMOBJEHICTh, MOTPIOHO SKOMOTa
IIBU/IIE TUCHBMOBO TIATBEPAUTH JOCATHYTY 3roay. KpiM MpOTOKOJIBHOTO
acmekTy, BiApa3dy HEOOXIJHO BIANPABUTH JIUCT 3 OMMCOM PO3MOBHU: YCHY
JOMOBJICHICTh JIETKO TOPYIIWTH, a HE Malud Ha pyKaxX IHCbMOBOTO
MiTBEPKCHHS, MMOTIM Ba)KKO BUMAaraTH BiJl TapTHEpAa BUKOHAHHS B3STHUX HHUM
3000B's13aHb. TEKCT Ha Manepi AMBUTHCS OUIBIT O(IIIIHHO 1 ICUXOJIOTTYHO i€ Ha
JIIOJIUHY K II0Ch MOCTiHHE, 000B'I3K0BE, 110 BAXKKO BIAMIHUTH a00 K 3MIHUTH.

OcTaHHIM YacoM TOMYJSPHOCTI HAOyIu menegonHi KoHpepenyii - 1e 1
3HAYHO JICIIIEBIIE, HI’K 3aMpPOITYBAaTH TOCTEH 3 IHIIIMX MICT YU KpaiH HA 3BUYAMHI
syctpivi. Tenedonni koHepeHIi B Ae4OMYy BiAPIZHSIIOTHCS BiJl 3BUYAWHUX
3acilanb: TOJIOBOIO TenedoHHOT KOoH(EpeHIlii o0uparoTh ii iHimiaTopa i1 Horo
pOJib BUpIlIaJbHA, OCKUIBKM CaMe€ BIH OTOJIONIYE I1MEHa BCIX YYaCHHKIB,
BU3HAYAE TIOPSAOK, B SKOMY BOHHU OYyIyTh TOBOPUTH. YYacCHUK TaKoi
KoHpepeHIiii Moxe OyTu yuie ciayxadeMm. Komu rojgoByrounii Hajae ClioBO, BiH
BUKJIaJIa€ CBOi JYMKH, CTaBUTh 3alMTaHHs a0o0 * BHUCIOBOM ‘S mac” mepenae



MOXJIMBICTh BUCTYNATH 1HIIOMY YYacHUKY. ['OBOpPUTH y4acHHMK KOHQeEepeHIi
MO>K€ JIUIIIE TOJ1, KOJIU KOMY HaJlalii CJIOBO.

["omoByrounii MiICYMOBY€E 1 3aKpuBae Tele(POHHY KOH(EpEHIlI0, TOTye
BIJIMOBIAHUH 3BIT IIPO i1 IPOBEACHHS.

Cy4dacHi MOOLIBHI Tene)OHU CTBOPIOIOTH Yy JIOJIEH BpaKeHHsI, HIOW BOHU
MIIKJII0YEH] JI0 KUTTEBO BAXJIMBOTO JpKepena 1H(GOPMAIIHHOTO >KUBJICHHS,
OJIHAK II€ JIUIIE 3aco0M AJsl CIHIJIKYyBaHHS, SKI TaKOXX MAaloTh IEBHI MpaBuja
BUKOPHUCTAHHSA:

AKINO, MepedyBaloyu B TPOMAJCHKOMY MICIl, BaM HEOOXiTHO MOA3BOHUTH IIO
MOOUTBHOMY TeJieOHy, MOCTapalTech Ie 3pOOMTH Tak, MO0 HE JpaTyBaTH
HaBKOJMIIHIX. He BapTo mepeTBOproBaTH MiCI BIANOYMHKY 1HIIKUX Yy (imian
Baioro ogicy abo KOMyHaJIbHY KBapTHPY;

B Tearpi, My3ei, pecTopaHi, KIHOTeaTpi, Ha BUCTaBIll 1 HaBiTh B o(ici mifg yac
Hapaju, 3yCTpidl 4d MeperoBopiB TeiaePoH IOIIILHO BUMKHYTH;

HEKOPEKTHO KOPHUCTYBaTHCh MOOUIbHHM TeneoHOM B KaOIHETI KepiBHUKA
(HavanpHUKA).

[Ilo6 HEe MpOMmyCTUTH Ba)KJIMBUN J3BIHOK, PEKOMEHIYETbCS BUKOPUCTATH
NOCIIyTy Nepeajpecallii HOBIIOMJIEHb Ha MEPCOHAIbHUM aBTOBIAMNOBIIAY. SIKIIO
orepaTop MOOUIBHOTO 3B'A3Ky HE MOXE 3alpONOHYBaTH TaKOi IOCIYTH,
JOLIJIBHO BUKIIFOUUTH TeNe(OH, 3MEHIIUTH 3BYK a00 BKIIFOUUTH BIOPOI3BIHOK.

Ao BM NpPONYCTWIM BaXXJIWBl A3BIHKH, OOOB'S3KOBO IEPEA3BOHITH
aOOHEHTaM IMi3HiuIe, 00 B IHIIOMY BUIIAJIKy BOHU CIIPUIMYTH 1I€ SIK ITHOPYBaHHS
CIUJIKYBaHHS 3 HUMU.

C1060 HANONOBUHY HANEHCUMb MOMY, XMO 2080pUMb, A HANOJOBUHY
MOMY, Xmo CIyxXae



Jlekuis 4. IEPEI'OBOPHU, YT'OAU, J1IJIOBI KOHTPAKTHU
4.1 CyTb neperoBopiB, 0OCHOBHI KaTeropii Ta NpUHIIAIHN iX Opradizauii

Mucmeymeo e6edenns nepezogopie noisgeac 6 momy, wood oocsemu
OiLUL020 8 NOPIBHAHHI 3 MUM, WO MOICHA ompumamu 6e3 nepe2osopie

KoxeH 3 Hac MOCTIMHO MPO MIOCh AOMOBIISIETHCS: MAPTHEPHU BUPIIIYIOThH
NUTaHHS KYIIBI1 TOBapy a00 CTBOPEHHS CIUIBHOTO MiJIPUEMCTBA, KEPIBHUKH
KpaiH CIJaloTh 3a CTUI MEPEroBOPIB AJISl TOTO, 100 BCTAHOBUTH MEPEMHUP'S 1 T.1.
Crporogni Bce 4YacTillle BUKOPHUCTOBYIOTHCS MEPETOBOPH, OCKUIBKH KOXHA
mroanHa Oaxkae OpaTy ydacTh y BUPIIICHHI MUTaHb, SIKI TOPKAIOTHCS 11 IHTEpECiB.
IleperoBopu € OCHOBHHUM 3acOOOM Il TOTO, IIOO Y3TOAWTHU Jii Ta JOCITTH
MEeBHOTO pe3ynbTaty. OTxe, yu B CIM'T, 4 B IUTOBIH cdepi JH0aU 3 JOTIOMOTOI0
MIEPErOBOPIB YKIAAAI0Th YTOJIH 1 BPETYJIbOBYIOTH PO301KHOCTI.

[leperoBopu - 1€ YOBHUKOBUH, JBOCTOPOHHIN  B3a€MO3B'SI30K,
NPU3HAUYEHUHN JUIS TOCSITHEHHS 3TOJU 3 JOINOMOIOI0 JIIJIOBOTO CIIJIKYBaHHS, 1€
JUI0OBE B3a€MHE CIUJIKYBaHHS, CIPSIMOBAHE Ha BHUPILICHHS IEBHOI CIUIBHOL
npoOnemu. IleperoBopu mpu3HaueHi B OCHOBHOMY Ui TOro, MO0 3a
JOTIOMOTOK0  B3a€EMHOIO0 00MIHY nayMkamu (y (opmi pI3HHX OPOIO3ULIMA
CTOCOBHO pIIIEHHS MOCTaBJ€HOI Ha OOrOBOpPEHHs MpoOjieMu), “yropryBatu’
BIJINOBIJIHY 1HTEpecaM 000X CTOpiH YroJay 1 JOCSIITH Pe3yJbTariB, [Kl O
BJIALITOBYBAJIM BCIX YYAaCHHUKIB NEperoBopiB. OTKe, OCHOBHUMH @YHKYIAMU
nepe2060pie €: iHpopMaliitHO-KOMYHIKaTUBHA AISUTbHICTh; CIIOCIO PETyIIOBaHHS
BIZIHOCMH MDK MapTHEpaMH; 3acid KOHTPOJIO paHillle NPUUHITUX PIIICHbD;
CIIOC10 KoopauHAIi JTiH.

3a CTOJIOM IEPETOBOPIB MOXKYTh 31UTHCS JIFOAH, III0 MAIOTh PI3HUHN JTOCBI]
BEJICHHS TIeperoBopiB. BoHM MOXKyTh MaTH pi3HUI TeMIIEpaMeHT 1 pi3HY (axoBy
OCBITY. BiamoBimHO [0 i€l BENIMKOI PO3MAITOCTI PI3HUTBCA 1 caMm  Xif
neperoBopiB. BoHN MOXYTh IPOTIKATH JIETKO YW HANPY>KEHO, MTAPTHEPU MOKYTh
JIOMOBHUTHCS MDK 00010 0€3 3yCHJIb Yd Ha TPEBENUKY CUIy abo B3araial He
JTUATH 10 OYIb-SKOT 3TO/IH.

IcHye YoTHUPU OCHOBHUX Kame2opii nepe2o8opis:.

1) s sueparo - mu npoepacws (TOH, XTO BeAC MEPErOBOPH, Xoue OOOB'SI3KOBO
Burpatu. L{iif mroauH1 Oaiinyxe, M0 CTaHETbCA 3 WOTrO CHIBPO3MOBHUKOM, SIKi
OyIyTh HACIIJIKK MOTO IECTPYKTUBHO1T OBEAIHKH);

2) 5 npoeparo - mu npoepacui (sl TAKKX JIFOICH HaWBAXKITUBIIIAM € Te, 100 He
BUrpaB crmiBpo3MoBHUK. CaM BiH abo He Oaxkae, a00 OOIThCA BUTPATH, 1 TOMY
micast TOro, SIK MEpPEeKOHA€ThCS, IO Jpyra CTOpPOHa IMporpajia, caboTrye
“BIIACHMIT” BUTpaI);

3) 51 npoepato - mu suepacwi (TOM, XTO IPOBOAUTH TIEPETOBOPH, HE 3aIliKaBICHUM
B TOMY, 1100 BUTPATH, OJTHAK BIH “BUTpa€”, SKINO 3/1aCTh CBOI mo3utlii. Jlo Takux
JOJIeN BiJTHOCSTHCSA MACUBHI 0COOH, K1 OOATHCS TOMIHYBATH);

4) s suepaio - mu sucpacui (0COOH, SIKi BEIyTh TaKi MEPErOBOPH, 3alliKaBJICHI,
mo0 oOWABI CTOPOHHU, IICIS 3aBEPIIECHHS IEePEeroBOpiB, OyJIM 3aJ0BOJICHI 1
TOTOBI JI0 CITiBITpalli).



[leperoBopu po3rasAaloTbes SIK MPOIEC, MiJ Yac SIKOTO BIIAKPUTO
MOJIal0ThCS MEBHI MPOMO3HULIIi 3 METOIO AOCATHEHHS 3TOJIM MPO B3aEMHI BUMOTHU
qy peajizalii chiibHOTO 1HTepecy cTopiH. Ilix dac mpoBefeHHS NEeperoBoOpiB
pO3IMIIIAIOTBCS  TPU  MOXJIMBOCTI:  MiANKMCAaTH  Yrogy Ha  YMOBax,
3aMpONOHOBAHUX MAPTHEPOM; MPUITMHUTU TEPETrOBOPH, HE JOCSITHYBIIU 3TOJIH;
HaMaraTUCh MUJISXOM MOJAJIBIINX IEPEroBOPIB JOCITTA OUIBII TPUHHATHUX
YMOB. 3BiJICH BU3HAYAIOThCSI OCHOBHI MPUHIIUIIH BEJICHHS NIEPErOBOPIB:
MIPUBEPHEHHS YBaru MapTHEPA;
npoOy/KEHHSI B MapTHEpa 3alliKaBJICHOCTI,

JeTabHE OOTPYHTYBAHHS 17Ie Ta MPOTIO3UIIIH;
BUSBIICHHS 1HTEPECIB Ta CIPOCTYBAaHHS CyMHIBIB TApTHEPA,
MIEPETBOPEHHS IHTEPECIB MapTHEPA B OCTATOUHE PIIICHHS.

IcHye nBa migxoau A0 BEIACHHS MEPEroBOpIB: TMO3WINIHI TOPru Ta
NEPEroBOPH, 3aCHOBAHI Ha 1HTepecax. Y no3uyitHomy mop3i KOXHa CTOpPOHa
3aliMa€e MO3HUIIII0, SIKY BIACTOIOE, OJIHAK POOUTH MOCTYIKH 3 METOIO JOCATHEHHS
koMmmpomicy. IlepeBaru 11poro miaxoay y ToMy, 10 BiH HaJa€ MOKJIUBICTh JJIs
BUTpaIly OJHIN 3 cTOpiH. Taki meperoBopyu HAUMPUUHATHIIII B CUTYaIlll, KOJIH
MOCTIMHI CTOCYHKHM HE OYiKYIOThcs. HemomikoM MOo3UIHHOTO TOPTy € Te, IO,
0coOH, Kl BEAyThb MEPErOBOPH, MOXKYTh HE MITH Ha KOMIIPOMIC, IIEPErOBOPU
MOXYTh 31pBaTUCs a00 yroja Mo>Ke HE BIJMIOBIIATH 1HTEPECaM CTOPIH.

B uentpi yBaru mnepecogopis, 3acHosamux Ha iHmepecax, 3HAXOISATHCS
MO3UIll 1 BapiaHTH, $Ki 3aJ0BOJBHAIOTH O00WIBI cTOpoHHU. Ilpuknagamwu
1HTEepeciB € Oe3neka, EeKOHOMIYHUM J00poOyT, BHU3HAHHS, KOHTPOJb HaJ
KUTTAM. lleperoBopu, 3acHOBaHI Ha IHTEpecax MapTHEPIB, MIATPUMYIOTh
TPUBAJIi 1 IOCTIMHI CTOCYHKH, CIIPUSIOTh TBOPYHM, B3a€EMOBUTIAHUM PIIIEHHIM
npobiemu. OHAK TaKi MEPEroBOPH € BPA3IUBUMU J0 OpEXHI Ta HEAOBIPH.

OTxe, HAUTPUIHATHIIIOW € MOJENb MEPEroBOpPiB, SKa CIPsSMOBaHA Ha
B3a€EMHI1 BUTOJU: HEOOXIIHO IIYKAaTH CHUIbHY KOPUCTh y KOXKHIA MOJIHBOCTI,
HaBITh TOJI, KOJIU IHTEPECH HE CIIBMAJal0Th; HEOOXIHO IIyKaTH pe3yjbTar,
aKui 0a3zyBaBcs O HA CIIPABEJIMBUX MPUHITUIIAX JIOBIPH, YECHOCTI Ta T1THOCTI.

Baoicanns 6ymu 3a601cou npasum - 03HaKa 8ynbeapHo2o po3ymy.

A.Kawmro

4.2 CTwib neperoBopiB, OCHOBHI i0T0 BUIH

llepemacae me mot, xmo Oinvwe “neped'e”, a mou, xmo Oinvuie
nepeoymae

KoxHa mroavHa 1IOJHS BUPIIIYE COTHI CIIPaB TaKUM CIIOCOOOM, SIKUM
34a€ThCA 1M HAHOLIBII ONTUMAILHUM, a00 10 SKOr0 BOHA 3BHKJIA. OTKe, KOKHA
BUpOOMJIa CBIA CTWIb MEPEeroBOpiB. 3BUYANHO, CTWIb 3MIHIOBATUMETHCS
3aJIeKHO B TOrO0, 3 KHUM TApTHEp Mae€ crpaBy 1 siIka MeTa CHUTbHUX
neperoBopiB. Crtunp 3anmexaTuMe 1 BIJ EMOINHHOTO CTaHy, 3/I0pOB'S,
(iHaHCOBOTO CTaHOBWINA TapTHEpiB. | xouda 30BHIMIHIA BUTIIAN Ol3HECMEHA
BIJIKpUBAE WOMY JABEP1, OJIHAK JIUIIIE WOTO CTUIIb BUPIIIUTH, Y4 OTPUMAE BiH Bij
MEePEroBOPIB Te, MO0 OYiKye. B 3araipbHOMY, CTHJIL TMEPEroBOPIB MA€ IICThH
BUJIB: OOpelb KYHIJB, TUKTATOp, TiHb, TaTO ab0 Mama, BTIIIyBad, pa3oM
BUTPAEMO.



BopiiiB  JOKYHTUIIB  BII3HATH HAWJIETIE, OCKUIBKM JJIi HUX OJKUTTS
(meperoBopy) 3HAXOIATHCS MK Tporo 1 BiHOW0. HaliBaxmupime s HUX -
1HTpUrY, 60pOTHOA, a APYropsiIHE - BUHATOPOJIA, alpKe JIJIsi OOPIt OCHOBHHUM €
caM MpolleC MOJIIOBaHHS, MEPECIiAyBaHHs 1 IepeMOTU. SKIo HeMae KOH(IIKTY,
Takl ocobu Moro cTBOpsATh. Lle Mroan Haa3BUYANHO IIBUIKI, sIKI BCE OOIISIIOTH,
ajie HIYOro HE BHUKOHYIOTh, TOMY, 3pO3yMIIO, 3 HUMH HE AYyXE€ MPUEMHO
MpaIfoBaTu 1 Bectu neperoBopr. OIHAK TaKi JIFOJH JAOCATAIOTH 3HAYHUX YCITIXiB
y Kap'epi, piHAHCOBO 3a0€3MEUECHI 1 KUTTS 3 HUMU IIKaBeE.

JIuKTaTOpu BEOyTh MEPEroBOPH, MO0 BUTpPATH, TOMY Jpyra CTOPOHA,
3a3BUYai, mporpae. BoHu myke arpecuBHI B TIEPETOBOPAX, JIOOIATH TPUMATH
BJIaJy JIWIIIC B CBOIX pyKax, OJHAK PiJIKO BTPA4YarOTh PiBHOBArY (BOHH IIBUIIIIC
BUKOPHUCTAIOTh PO3YM, HIXK KyJIaKH), @ OCHOBHA 1X MeTa - He 3HUIIUTH MMapTHepa,
a TaHyBaTW HaJa HHUM. J[MKTATOpU MOTPUMYIOTHCS BCIX MPAaBWI TPABHIHHOI
TIOBE/IIHKH 1 3HAIOTh, AK IiJIKPECIUTH CBOIO 3BEPXHICTh. IX pillleHHs HE PanToBi:
JTUKTaTOPU BUCIYXalOTh BCiX, 30epyTh BCIO 1H(}OpMaIilo, HEOOXiHY IS
MPUIHATTS 00 IyMaHOTO PIIIEHHS, OJTHAK PO3MOBA 3 AUKTATOPOM - 1€ HE J1aJIor,
a JIOTUT 1 Ay»e 4acTO B 0OBUHYBa4yBaJIbHOMY TOHI.

Jluktatopu ay’ke BMUII KEPIBHUKH, BOHM BMIIOTh OpraHizyBaTtu ceOe Ta
1HIMX. SIKI10 6epyThes 3a CIpaBy, TO 0OOB'SI3KOBO i 3aKIHUYIOTb.

Skio AuKTaTOp CKaxe “Hi”, Jajil 3 HUM HEMAa€ CEHCY F'OBOPUTHU - HOro

“H1” OCcTaTOYHE.
TiH1 - e Aoy, sKi 3a OyJp-AKY LIHY XOUyTh YHUKHYTH KOH(MIIKTY. BoHU 1yxe
CKyIll Ha rpoull, MOYyTTs, €HTy31a3M, iX 30posi - MOBYaHKa. Taki JIOIU 4acTo
3aCTOCOBYIOTh TaKTHKY 3BEpTaHHS yBaru Ha SKECh CJIOBO, BUpa3 JAJsl TOTO, 100
BiJIBEPHYTH yBAry Bijl CIPaBXkHbLOI IpobneMu ab0 MPUIMHUTH PO3MOBY. IX
TUMOBUMH BiANOBiAsIMU €: “S 3pobmo ne mizHime”, “He temep”, “Moxe
MOTOBOPHUMO TIPO 11€ IHIIKUM pa3zoM”, “S Tenep mymaro mpo iHme”.

Tini 3a OyAb-sIKy I[IHY IOCSATHYTb ITOCTaBJIEHY METY. SIK CIIBIpaIliBHUKH -
Iy’Ke I[IHHI, HaJ3BUYAaWHO BIpHI 1 YECHI; B MEpPEroBopax - MEPEKOHIIMBI,
OCKIJIbKM BIIEBHEHI Y BIACHUX MO3UIIsX. J[J1s1 CBOIX Jpy3iB TOTOBI 3pOOUTH BCE 1
HE YEKaIOTh MOJISK, OJHAK CaMi PIIKO MPOCATH JOTIOMOTH.

Jromu kareropii “rato abo mama” TEPIIOKJIACHI MAaHIMYJISTOPU: BOHH
3aCIOKOSITh MapTHEPA, NaayTh MOPaay 1 TaK BIAJHAIOTH OyIb-SIKy CIpPaBy, IO
BiH MOTOAMTHCS, IO 1€ BCE POOUTHCS HAa HOTO KOPUCTH. Alle KOJIM MapTHEP iX
JIOTIOMOTOI0 JIOCATHE YCIiXY, HOro mioau 30upatumMyTh BoHH. OTXe, TaTo abo
MaMa MPOIOHYIOTh JIF0OOB, BUTOAY, PO3YMIHHS, BUHATOPOY, TOXBAIy, Bl HUX
MOJKHA 3aBX/IM TOYYTHU T€, IO X04eThcs mouyT. OIHAK, SKIIO MapTHEP TMOYHE
CyMHIBaTucs ab0 BUABIIATH HE3AJIEKHICTh (2 THM CaMUM B)XKe He MoTpedyeTe iX
MIATPUMKH), BOHU MOJAPYIOTh HOoMy “Oe3MexHy J1t000B”, a BIH HallOBHUTHCS
nouyTTSaM BUHU. Jltonu naHoi KaTeropii HOBUHHI TPUMATH BJaly Y CBOiX pyKax,
OyTH B Kypcl BCIX CIIpaB.

BrimyBaui, 3a3Buuaii, B MeperoBopax MporparTh, OCKUIBKH HE XOUYTh
Opatu Ha ce0e JKOJHOI BiMOBIIATBLHOCTI. BOHU BiBEpTAIOTHCS BiJl OYh-SIKOTO
KOH(IIKTY abo Bifpa3y X BIACTYNAaloThb. BTinryBaui 3aBkau, a 1HKOIHM 1
3abararo, BUOA4aroThCsl, BOHU HIKOJIH MPSIMO HE CKaXXyTh, YOTO XOUYTh, TOMY 3
HUMHU JIy>)K€ Ba)XKO BECTH IEpPEroBopH. BrimryBaui He XO4yTh pO3B'si3yBaTu
npoOJjieMH - BOHU Kpallle He BU3HAIOTh, 110 BOHA icHye. Taki Jirogu OosThCA



cKkazatu “‘Hi”, MO0 HE O00pa3uTH CIIBPO3MOBHHKA, OJAHAK 3 HUMH IMPUEMHO
NpalfoBaTU, OCKUIBKM BOHU HE 3arpoKylOTh, MPUEMHI B TOBApPUCTBI, a SIKIIO
BUHHMKAIOTh HETIOPO3YMIHHS, BCIX BTIIIAIOTb.

Oco0u, K1 BUKOPUCTOBYIOTh CTUJIb “pa3oM BUTPAEMO’’, 3alliKaBJIEeH1, 100
oOM/IBI CTOPOHW MajM BuUTroay. Big HUX MOXXHa TOYYTH HACTYIHI CJIOBa 1
BUpa3u: “MH”’, “Hac”, “mogymaeMo”’, “moaimuMocs’, ‘“moMoBuMocs” 1 T.1a. Taki
0coOM HE eMOIIiliHI, He BUMAraroTh, 1100 iX BCl JIOOHIIH, HE IIYKAIOTh MOXBAaJIH
IHIMMX 1 HE 37al0Th CBOIX MO3WII B IMEperoBopax, Xoda HAYTh Ha JMEsKi
noctynku. lle TBopui mronu, amke HEOOXIIHO BOJIOAITH BEIHKOIO TBOPYOIO
danTasi€ero, MO0 3HAWTU pIlIEHHS, J1e¢ OOMABI CTOPOHU BUTPAIOTh 1 MaTUMYTh
MIEBHY KOPHUCTh Ta BUTO/LY.

OTXe, KOXKHUN CTUIIL MAa€ CBOI MO3UTHBHI Ta HETATHBHI CTOPOHHU, TOMY
HEOOXITHO HABUUTHCSA KOPHUCTYBATHCS MMM CTUJISIMHU, OJHAK TO3UTHUBHI PHUCH
BUKOPHCTOBYBATH, @ HETATUBHI - HEUTpaIi3yBaTH.

I'nyukicms max camo HeoOXIOHA pO3YMY, AK YAPIBHICMb MITY.

A. 0e Mepe

4.3 IncTpyMeHTH NeperoBopis

bnacopooni myoci, masimo marwuu pisHi no2iA0U, 3ATUWUAIOMBC 8
2APMOHIT
Kongyyiu

[lin iHCTpyMEHTaMU MEpPEroBOPIB PO3YMIIOTH BCl 3aco0H, SIKI “‘Iar0Th
KUTTS TIeperoBopam. Jlo HUX HaJIeKaTh: IJIaH, MOXKJIMBOCTI, 3aM1HHU, TUTAaHU HA
BHITAJIOK, OCTATOYHA TIO3HITis.

IInan. 1lepeBakHO Ha CTUI MEPErOBOPIB MPUHOCATH JBa IJIAHU: SBHUM,
HaJl IKUM TIPaIIOI0Th BCl; OCOOMCTHH - KOXKHOTO ydacHuka. OCcOOMCTHH TIIaH,
3a3BUYal, € €rOiCTUYHUM 1 MOXE OYTH MPOTHIICKHUN SBHOMY. SIKIIO JijoBa
JIOJIMHA BEJIE TEPEroOBOPU 3TiJHO TMEBHOTO SBHOTO ITUIAHY, BOHA HIKOJM HE
MMOBUHHA 3a0yBaTH, 110 Y MOT0 CITIBPO3MOBHHKA € III¢ CBIM 0COOMCTHI TutaH. |
AKII0 OI3HECMEH 3allpUMITUB MOTO0 B IHIIOIO YYacHUKa IE€PEroBOpiB, TO
JIOIJIBHO JIaTH TIApTHEPY 3PO3YMITH, 1110 BiH 3HAE MPO ICHYBAHHSA I[LOTO IUIAHY.
B takoMy Bumaaky, OCOOMCTUI IUJIaH BXXE HE € CEKPETOM, 1, OUYEBHUIHO, HE
3MOKE HIKOMY 3allKOAUTH. Toxal CHiBpO3MOBHUK HalyacTillle BiJACTYMA€ Bif
CBOTO OCOOMCTOro TIUIaHy (TEPEOPIEHTOBYETHCS), 1 TEPErOBOPU MOXKYTh
CIIOKIMTHO MPOJIOBKYBATUCS JaTi.

Moowcnueocmi. B Oynb-sikiil cutyallii HeOOX1AHO BU3HAYUTUCS 13 CBOIMU
MOXKJIMBOCTSIMH. A X MOke OyTH TpH:
3QJTAIITUTUCS - TOTPUMATHCS KOHTPAKTY;

BIJIIATH - BUKYIIUTHUCS 3 KOHTPAKTY;
3MIHHUTH - IOBEPHYTHU CUTYAI[l}0 HA BJIACHY KOPUCTb.

Axio o6paHO SKYyCh MOXKIIUBICTH, HE MOTPIOHO BUTpayaTH CHEPril0 Ha
1HIII, a pOOMTH BCe, MO0 BTUIMTH i1 SKHAWIIBUAIIC B XUTTA. SIKIIO Iig0Ba
JTOMHA Ma€ OakaHHS 3MiH, 1 MOTPIOHO YCBIIOMHUTH, IO CaMe€ BOHA € iX
1HIIIaTOPOM, a TOMY MOBMHHA 3[1MCHIOBATH Il 3MIHH 32 HACTYIMHOIO CXEMOIO:
sgKa mpobJsieMa - Ky 4YacTUHY Ill€l MpoOJieMd BOHA MOXKE 3MIHMTH - III0 BOHA



roTOBa 3pOOUTH - CKUIBKH B HEl € 4acy - y BUMNAJKY, SKIIO Mpoodsiema He Oyje
pPO3B'si3aHa, 1110 BOHA pOOUTUME, KUH i1 HACTYITHUI KPOK.

3aminu. 106 1mock ogepkaT, MOTPiIOHO OYTH TOTOBUM BIJIJIaTH JICIIO HA
3amiHy. TyT MaemMo CIpaBy 3 OCOOMCTHMMH BapTOCTSAMHU (UECHICTIO, CBOOOJIO0,
moBaroro, amoiIisaMu Tomo). Hackinbku CyBopimia cucreMa OCOOMCTHX
BapTOCTEH, HACTUIBKKM OlIbllle KOH(QIIKTIB MOXE€ BHHUKHYTH IIJI Yac
MIEPETOBOPIB, OCKIIBKKA HE Oyae 4uM TOpryBaTH. Tomy MiJ Yac MeperoBopiB
NOTPIOHO YITKO BU3HAYUTH SIKI BAPTOCTI HE € HACTIIIBKU BAXKJIHBI, 1100 HUMH HE
MokHa Oyno O moctrymutucs. IleperoBopu OyayTh YCHIIIHMMH, SKIIO Oyze
JOCTIIKEHO aHAJIOT1YHE MUTAHHS 1 CTOCOBHO CITIBPO3MOBHHUKA.

Ilnanu Ha 6unadox BUKOPUCTOBYIOTBCS Y CHUTYyaIlii, SKIIO TIiJ dYac
MIEPETOBOPIB BCl aabTEPHATHBU BUUEpIaHi. B Takux miiaHax MO3WIlis 1 HaMipH
HE 3MIHIOIOTHCS, 3MIHIOETHCSI JIUIIE TAKTHKA BEJACHHS TIEPETOBOPIB.

Ocmamouna no3zuyia. lle myHKT B meperoBopax, KOJM 4ac CKazath “Hi’.
CnoBo “‘Hi” HEBUTIJHE - BOHO TNEPEPUBAE IUTMHHICTh MEPErOBOPIB, MPOTE BOHO
Ty>Ke BaXJIMBE, OCKIJIbKU JIa€ MOKIIUBICTh 3PO3YyMITH, JI€ 3HAXOJAUThHCS Mexa. Y
JIJIOBUX CUTYAIlISIX, @ OCOOJIMBO TiJ] 4ac MEPEroBOPiB, CIOBO “HI” O3HAYa€: HE
Terep; HE B Takiii QopMi; s MOBUHEH MOoAyMaTd abo mopaguTucs. Y
TOBAPUCHKUX CHUTYalIsIX “Hi” € OCTaTOYHHMM: SIKIIO MapTHEp CKaxe “Hi”, Horo
IBIYl HE OyAyTh MNPHUIIPONIYBATH [0 CTONY; SIKIIO BIH BIAMOBHUTBHCSA BIA
JIOTIOMOTH, KOMYy [Bi4l He OynyTh 1ii npomoHyBaTH. OctatoyHe “HI” €
00O0B'S3KOBUM B MUTAHHSIX MIJKYITY 1 IaXpaicTBa.

Tosaorcaii cebe, sikuio xoueut, wob mebe nOBANCAU.

b. I'pacion

4.4 Opraxizauisi neperoBopis
4.4.1 Cmpykmypa nepezoeopis

Ilpu Hassnocmi 3200u He3HAYHI CHpAsU BUPOCMAIOMb, NPU He3200i -
HAUBeIUYHIUI 2UHYMb.
T'au Cannrocmiu Kpucn

B OCHOBHOMY CTpyKTypa TEpEroBOpIiB CKJIAJAEThCS 3 HACTYITHUX
€JIEMEHTIB: BCTYI, 30HJ, MPSIMUN MiAX1J, 3MiHA TaKTUKH, TallM ayT, TYNHK,
yaapH, 3aKiHYEHHS, MICT, MICIsIMOBA.

VY BCTymi JaeTbCs 3pO3YMITH, B SIKMM HampsIMOK Y4YacHUK XOTIB Ou
HaIpaBUTHU NIEperoBopu: “S xouy, 100 MU 3yNMUHUIIUCS HAJl TUTAHHSIMU ...”.

30H1 - 11e crnpoba 3100yTH Oubine 1HGOPMAIlli: Y MO3UIlisS pealibHa; YU
MOKHA MPO TOM YM IHIIUNA MyHKT BECTU MEPETOBOPH 1 CKUIBKU Yacy AJIS LbOTO
noTpiOHO. 30HJ, 3a3BUYA, PO3MOYMHAETHCS TaKUMHU BHUpa3zaMu: “SIK BH
BBakaere ...”, “lllo Bu mymaete mpo 1110 izmeto ...”, “S A0Bro mymaB Haa Ii€rO
CIIPABOIO 1 HE 3HAIO ..., Y HE 3MOTJIM O BY MIOJIATH MEHI SIKYCh 1J1€10”.
[Tpssmuit maxina - e MBUAKE 1 MpsSME IITHECEHHS Ta BUCBITISHHS mTpobiemu. B
3araJpHOMY, I1¢ HeOe3MeyHuil KPOK y MeperoBopax, Xoua 1HKOJIU HEOOXITHUH i
HaBITh KOPUCHUMU. SIKIIO XTOCh 3aCTOCYBAaB MPSAMHM MiJIXid, a TapTHEp He
TOTOBUM JaTH BiJMIOBIib, BiH MOXe cka3zatu: “I[loroBopumo mpo 1ie 3aBTpa’”, “s
3 BaMH HE MOTOIXYI0Th, TOMY IO ... .



3MiHa TaKTUKH. SKIIO M7 4ac MEeperoBOpiB J1J0Ba JIFOJMHA 3pO3yMija,
o noMuwiniacad (CynmepHUK HE TaKuM, SIKUM MOro CIoYarky Oauwid, abo
MOXJIMBICTb, SIKy BOHAa IPOIOHYE, CIOPUIMAIOTh HE TakK, SIK BOHA IbOTO
criogiBajgacs 1 T.J1.), TO HacCTaB 4ac 3MIHUTH CBOi MOXJIMBOCTI 1 MEpPEUTH 0
1HIIO1 alTbTepHATUBHU.

Taiim ayT. SIk 1 B CHOPTHBHHUX Irpax, MeperoBopu HEOOXITHO TMepepBaTH
Ha KIJbKa XBHWJIMH JUISl TOTO, 100 3MIHWUTH CTpATeriio, MpoOJIeMHU, ONaHyBaTH
cebe. BimzHaummo, 1m0 1€ Oy)Xe CHJIbHAa TIEPErOBOpPHA TaKTUKA, TOMY
3JIOBXXKMBATH HEIO He OakaHo. [[nsl oroJsiomeHHs TaiM ayTy BUKOPHCTOBYIOTH
HACTYIIHI BUpa3u:

“lle HOBUI aCIIEKT HAIIOT CIIpaBU, TOMY HEOOX1THO MO 1€ MOAyMaTH ’;

“Mu TOBOPUMO TIPO ITI0 CTIPaBY BXKE€ JIBI TOAMHH 1 HI MPO IO HE JOMOBHIINCA,
TOMY 3aBTpa MM MOXEMO MTOTOBOPUTH MPO HOBY MEPCIEKTUBY ;

“Mu J0ocArnyd BEIMKOTO MpPOrpecy, 3yCTpIHEMOCH 3aBTpa, 100 OOroBOPUTH
oCTaToyHl aeTam’”.

Tynuk  icHye, SKIIO MDK  CTOPDOHAaMH  IIEPErOBOPIB  HEMAae
B3aEMOpPO3YMIHHA. SIKIIO mMapTHEpH MarwTh OaXaHHS BUMTH 3 TYIHKa
MIEPETrOBOPIB, AOLIBHO 3aTUTaTH cebe:

YU BHCJIOBJIIOBABCS 5 UITKO, IEPEKOHJIMBO 1 JOCTAaTHBO pimryue?

YU BUKOPUCTAB 5 BCIO 1HPOpMAILiI0, apTyMEHTH?

YH ICHYIOTh SIKICh MOKJIMBOCTI, SIKUX S HE BUKOPUCTaB?

MO>KJIUBO HEOOXIJTHO 3aTyYUTH CTOPOHHIX JItOJei: (paxiBIiB, 3HAHOMUX?

110 1€ MOKHA 3pOOUTH?

Yl BpaxyBaB S HACHIAKK 1 pe3ydbTaTH 3-32 YMOBH, SIKIIO TEPETOBOPHU
IIepEPBYTHCS?

VYaapu HecnoniBaHi Ta HenpueMHI. BOHM coycTOmIylOTh MPOTUBHUKA,
TOMY UIAHYBAJIBHUKMA CTWJIIO “‘pa3oM BHUTpaeMo’ Maike HIKOIM iX He
3aCTOCOBYIOTH, X10a 110 MalOTh CIPaBy 3 OOPISIMU JIKYHTJIIB a00 TUKTaTOpamHu.
Toii, XTO oTpuMae Takuii yaap, HIKOJIU Horo He 3a0yje 1 HEe MPOCTHUTh, Oyne
MparHyTd TOMCTH, TOMY 3 TaKOK OCOOOI0 BUTPATH TOMAl BXKE MPAKTUYHO
HEMOKJIUBO.

Axmo wMeTta JOCSATHYTa, JOLIIBHO 3aKiHUyBaTH TIEPETOBOPH 1 HE
3aTsAryBaty iX. PuTyan 3akiHYEHHs, SIK 1 NMPUBITaHHS, Mae€ OyTH TPalliO3HUM.
CrniBpo3MOBHHUKY MTOBUHHI BUCIIOBUTH CBOI MOJSKH 32 T€, 1[0 MaJId 3MOTY B3SITH
y4acTh y MeperoBopax.

3ayBakMMO, 1110 JTy>K€ PIAKO 13 3aBEPIICHHSIM MEPErOoBOPIB 3aKIHUYIOTHCS
1 3B's13kM 3 0c0o00r0 abo ¢ipmoro. IlapTHepu OyayTh Hajasl CHiBIpaIIOBATH,
3MIACHIOBAaTH TIEPETOBOPH, YKJIAgaTH KOHTpakTH. Tomy, 100 mpars
npocyBajnacs Jaii, o0 MiJ 4yac HACTYMHUX IMEePEeroBOpiB HE MOYMHATH BCE 3
HYJIsl, HEOOX1THO MPOKIAacTh MICT. TakuM MOCTOM MOXKe OyTH 3ampoIleHHS
BUITUTH 32 Yrojly a00 JOMOBJIEHICTh ITPO HACTYMHY 3YCTpid.

[TicnssmoBa. Ilicns 3akiHYEHHSI TIEPETOBOPIB MOTPiIOHO 3arenedoHyBaTH,
HaIMMcaTh KOPOTKOTO JIMCTA 1 JATH 3pPO3YMITH IHIIM CTOPOHI, IO € BEJIUKE
3aJI0BOJICHHS BiJ CIIBIIpAIll 1 TOTOBHICTh J0 MPOAOBKEHHS B MallOyTHHOMY.

Bynp-ski meperoBopy, HaBIThH Ti, AKI HE BUMIPABIAIM CIIOAIBAHHS JUIOBUX
napTHEPiB, JOLUIBHO 3aKiHYyBaTH B J00pO3UYIMBOMY TOHI. B  nioBux
BIJIHOCMHAX HIKOJIM HE BapTO ‘‘CHIAJIFOBATH MOCTH . JIUJIOBI MOTPEOU MOXYTh



BHMAaraTd HOBUX KOHTAKTIB 3 THM > JtoJbMH. TomMy OaxkaHO 3 BciMma, 3 KUM
CIIJIKY€TECh, MIATPUMYBATH HOPMaJbHI JiJOBI CTOCYHKH 1 xo4a O pa3 B piK
0OMIHIOBATHCS MPUBITATLHUMH JINCTIBKAMHU.

VYci nepepaxoBaHi BUIIE €JIEMEHTH CTPYKTYpPH IE€PEroBOPIB MOXKYTh
00'enHyBaTHCs y a3y AUIOBOI O€Cii, OCHOBHUMH 3 SIKUX €:

MIOYaTOK MEPETOBOPIB;

nepenava iHpopmariii,

apryMEHTAITIS;

CIPOCTYBaHHS JJOKa3iB CIIBPO3MOBHHKA;
OPUMHATTS PIIICHHS.

OCHOBHUMH 3aBIaHHSAMH TEpIIoi (a3d TEPErOBOPIB €: BCTAHOBICHHS
KOHTaKTy 3 TapTHEPOM; CTBOPCHHsI MPHUEMHOI aTMochepu IJid IEepPEeroBOpiB;
MIPUBEPHEHHSI YBaru N0 MPEAMETY NEPETrOBOPIB; CTHUMYJIOBAHHS 1HTEPECY 0
IIepEeroBOPiB; MOXKJIUBE MEPEXOIJICHHS 1HII[IaTUBH.

Ha mouarky, 3anexHO Bii CHTyallli Ta YyMOB, SKI CKJIAJUCA,
BUKOPUCTOBYIOTH Pi3HI MPUHOMU BIIKPUTTS IEPETOBOPIB:

METO/I 3HATTS HANIPYTH (KOMIUTIMEHT, KapT, TOIIO);

MeToJ “3adinku’ (KOPOTKHUM BUKJIA CYTI TPOOIEMu);

METOJI CTUMYJIIOBaHHsS VysiBU (TIOCTAaHOBKA pAIy TMHUTaHb 3 BH3HAYEHOL
npobJieMn);

METOJ NPSAMOro miaxoAy (mepexia Bij 3aralbHUX MUTaHb JO KOHKPETHOI TEMU
MIEPErOBOPIB).

OcHoBHi 3aBnanHs (a3u nepeaadi iHGopMmallii 3BOIATHCS J0:
300py cremianbHOI 1HPOopMaIlii 3 mpoOeM, 3auTIB, TOOaXaHb MapTHEPA 1 KOTO
oprasizariii,

BUSIBY MOTHUBIB Ta 1ILJIEH MMapTHEPa;

nepeaayi 3ariaHoBaHoi 1H(opMarii;

(dhopMyBaHHS OCHOB JIsl BJIACHOI apTyMEHTAIlii;

aHaI3y Ta MepeBipKH MO3UIIIN MapTHEPa;

MOTIEPETHHOTO BU3HAYCHHS HATIPSIMKIB HACTYITHOT T1SUTHHOCTI.

da3za aprymeHTallli BKIr04Yae TpU PiBHi:

I) piBeHb OCHOBHMX apryMeHTIB, SKUMH KOPHUCTYIOTbCS TIiJf 4Yac BCIX
MEPErOBOPIB, 1 IKI MOXKYTh MOCTIMHO OBTOPIOBATHUCH;

2) piBeHb JIONOMIKHHMX apryMEHTIB, SIKUMH IIJKPIIUIIOIOTECS OCHOBHI, 1 SIKi
MTOBTOPIOIOTHCS OJIMH a00 JCKUIbKa Pa3iB;

3) piBeHb (PakTiB, 3a JOMOMOTOIO SIKMX JOBOJSTHCS JOMOMIKHI, a yepe3 HUX 1
OCHOBHI MOJIO’KEHHS, 1 iK1 BUKOPUCTOBYIOTHCS TIJIBKU OJIUH Pa3.

Heilitpamizamis 3ayBakeHb MapTHEpa 3IIMCHIOETHCS, 3aJIEKHO BiJl
o0cTaBuH, J10 a00 BiJipa3y MICJs TOTO, SK 3ayBa)KEHHsI BUCIJIOBJICHE, Mi3HIIIEe a00
Hikoy. OCHOBHUMH 3aBJIaHHAMU JaHO1 a3y €:

PO3MEXYBaHHS OKPEMUX 3allepeueHb Mo Cy0'ekTax, 00'eKTaxX, HACTIKaX, MICIISIX
Ta B Yaci;

MIPUIHSATTS MOSCHEHHSI BUCIIOBJICHUX 1 HEBUCIIOBIICHUX 3allepeyeHb, 3ayBaKCHbD,
CYMHIBIB;

HEWTpami3allisg 3ayBaKCHb MapTHEpa a0o0, SKIIO0 1€ MOYKJIMBO, CIPOCTYBAaHHS
3arnepeyeHb.



Heo0xigHuMu Ta TOCTaTHIMH YMOBaMH MEPEXOAY J0 3aBepIiaibHOI (a3u
MIEPEroBOPIB €:

SKIIO 3a JOMOMOTOI0 BIAMOBIIHMX 1H(GOPMAIIMHUX Ta KOHTPOJBHUX ITHUTaHb
EpPEroBOPU CKEPOBAHI JI0 OYIKYBAHOI METH;

IIPUBEJICH] apTyMEHTH JII€B1 IS MapTHEPA;

AKIIO Ha TMOCTaBJIEHI IIiJI Yac IMEePEroBOpiB MHUTAaHHS MapTHEP OTPUMAB
3aJI0BOJILHSIOU] OO BiIIOBIIIL;

YCHIIIHO BIAPEryIbOBaHI 3ayBa)KEHHS Ta 3allepeUCHHS,;

BCTAQHOBJICHO OYIKYBaHUI JUIOBHM KOHTaKT 3 TMapTHEpaMHh Ta CTBOpEHa
CHPUATINBA MICUXOJIOTIYHA aTMOcdepa It 3aKIHYCHHSI IEPETrOBOPIB.

HaBeneni Buile yMOBHM BH3HAYaIOTh 3aBJIaHHS 3aBEPIIAIBHOTO €TaIy:
JIOCATHEHHSI OCHOBHOi a0o, Xxo4ya O, ampTEpHATUBHOI MeTH; 3a0e3meueHHs
100po3uwinBOi aTMochepr B KiHII TEPEeroBOpPiB; MIATPUMAHHS MOMAJBIINX
KOHTaKTiB 3 NapTHEPOM Ta MOT0 KOJeraMu; CKJIaJaHHs pe3loMe MEpEeroBOpiB 3
YITKUMU BUCHOBKaMHU.

Hezanexxno  Big  Toro  OyiauM  MEpPEroBOpd  YCHIMIHUMH YU
0e3pe3yIbTATHUMH, 1XHI MiJICYMKH TOBUHHI OyTH OOTOBOpEHI: 4Oro MiHCHO
JOCATHYTO B MEPEroBOpax 1 4OT0 HE JOCAIIM B MOPIBHSAHHI 3 MOCTaBICHUMHU
3aBJIaHHSIMU; Y YOMY IOJIATalOTh OCHOBHI MPUYMHU JTOCSITHEHHS Ha MIEPEroBOpax
JAHUX PEe3YyJbTaTiB; SKI BHCHOBKM MOXKHAa 3 IILOTO 3pOOUTH JJisl BEJICHHS
neperoBopiB B MalOyTHboMy 1 T.1. OTKe, aHam3 pe3yJbTariB MEPErOBOPIB €
00OB'SI3KOBUM €JIEMEHTOM, OCKIJIBKH BiH JO3BOJISIE BIAKPUTH MO3UTUBHI Ta
HEraTUBHI CTOpOHU 000X mapTHepiB. [Ipomec Takoro aHainizy BKJIKOYAE YOTHUPH
cTajii:
MOYaTKOBA CTafisl: BXKUTI 3aXOAM AJSl HaJIaro/KEHHS CTOCYHKIB; BHUCJIOBIICHHS
3alliKaBJICHHS pe3yibTaTaMu; 3'sCyBaHHsS aCHEKTIB 3r0JM 1 CHIJIbHUX 1HTEPECIB;
MPOTIO3UIIIST  TOPSIAKY JeHHoro Ta (abo) OCHOBHUX TIpaBWJI B3a€EMHH;
00TOBOPEHHS MPOIO3HUIIIH 1010 TTPOIIETYPH IIEPETOBOPIB,;
CTajis BIAKPUTTS (3'ICyBaHHS MO3UIIIN): YITKE 1 CTUCIEC BUPAKECHHS MO3UINT YK
MPOMO3HIIl; MIIHE 1 TEPEeKOHJIMBE TMIAKPIIJICHHS TMO3WIlli; yBaKHE
BHUCITyXOBYBaHHSI TApTHEPIB; TMUTAHHA IS TIEPEBIPKU TO3UINN  1HIIUX
MapTHEPIB; JOMOBJICHOCTI IMPO aCIeKTH JOMOBJICHOCTI 1 HE3TOIH;
CTajisl AOCHIPKeHb (MOIIYK albTEPHATHUB): BIACYTHICTb KPUTHKHU; 3a0XOUYEHHS
10 IUCKycii; (hopMyBaHHS 3alUTaHb MPO MOTPEOH 1 MPIOPUTETH IHIIUX; OOMIH
1H(pOopMaIli€l0 MK MapTHEPAMU; AOCTIIHKEHHS albTEepPHATUBHUX LIHHOCTEH IS
JTOCATHEHHSI B3a€MHOI 3TOJIN;
3aBepIiajgbHa CTadis (JOCATHEHHS JOMOBJICHOCTI): BUPOOJIEHHS palliOHAIbHUX,
MPUIHATHUX TPOIO3ULIIM; MPOIMO3HULIIS IIHHUX adbTEPHATUB JJI B3a€EMHOTO 1
OCTaTOYHOTO 30JIMJKEHHS; MiJCYMOBYBaHHSI JIOMOBJIEHOCTEW; (OpMyBaHHS
B3a€MOBIJTHOCHH Ha MEPCIEKTUBY.

YV xapaxmepi, ¢ manepax, 6 cmuni - y 6cboMy HAUOLILUW NPEKPACHON €

npocmoma.
I". Jlonegpenno

4.4.2 Takmuka nepezoeopie



bopyi ooicynenie crioyaTky ayke JarijiHi, IpoTe AYyXKe IIBUIAKO CTAaIOTh

00pa3IMBUMU.
TakTrka mapTHepa: MEepeKOHATHUCS, 110 BIH Ma€ TOW caMuil JCHHUN MOPSIOK
CIIpaB JUIsl HAJIArO/KEHHS 1 He 1aTh ce0e BIAXUIMTHU BiJl TOPSIKY IEPErOBOPIB,
apke  Ay)Ke dYacTto Ooperb JDKYHIJIIB TMOYMHAE abo 3alsgkyBaTtH, abo
3a4apoOBYBaTH CYTTIO CIIPABH.

Jluxmamopu 0coOIMBO TUISIXETHI, AKIIO MapTHEp mnepedyBae y HHUX B
roCTsX, Ha IX TEPUTOpIi, A€ BOHM MArOTh MOBHUN KOHTPOJL HaA yciM. SIKIO
napTHEp MOBaXKHa Ui HUX 0co0a, BOHU CMOYATKy OYIyTh CEpeyHi, a MOTIM
BiJIpa3y MepeuayTh 10 Jija.

TakTuka mapTHepa: maM'sTaTH, [0 MPUBITAHHS JUKTATOpa KOPOTKE; HE
3aIi3HIOBATHUCH; 1]l Yac MEPEroBOPIB BUKOPUCTOBYBATH JIHIIE (PAKTH; BIMOBIII
Ha 3aMUTaHHs MOBUHHI OyTH KOPOTKUMHU, YITKUMH 1 3pO3yMIUTUMHU.

Pizka moBediHka 1 HENPUBITHUM BHUpa3 miHeli CIOBICTUTh, IO YHICH
MPUCYTHICTh MOPYIIYE TXHINA CIIOKIM.

TakTuka mapTHepa: ITHOPYBAaTH iX BUMOBY; BCTYNl Ma€ OyTH KOPOTKHUM;
MOTPiOHO TPSIMO BUMAraTd PIIICHHS, SKIIO 1€ METa; 3aKIHUUTH BapTO JIMIIE
TO1, KOJIH BCE CKa3aHO.

Cnouatky 3AaBaTHUMEThCSA, IO JIIOAM Kareropii ‘“mamo abo mama’
MOBHICTIO Ha OOLI CHIBPO3MOBHHKA, 10 Y HUX 3 HUM HEMae PO301LKHOCTEH Y
IIaHaX, a THM YacOM BOHHM TaK CHPSAMYIOTh IEPErOBOPH, IO iX Iporpama
BHTPAE.

TakTuka mapTHepa: 3BEpTaTH yBary Ha ce0e 1 CBOI MOYyTTS; HE OOsTHCS
BIIIMNTH BiA iX TypOOT mpo cebe Ta meperTH O0 MOPSAKY IHA 1 COpas, SIKi
HEO0OX1THO OOTOBOPUTH.

Bmiwysaui OynyTh IPOTIOHYBATH KaBYy, MOIIKABIATHCS UM BCE B MOPSIIKY,
YU 3pPY4YHO IMapTHEPY, TOOTO pOOMTUMYTH BCE IS TOTO, 10O HE PO3IMOYNHATH
MIEPETOBOPIB.

TakTrka mapTHepa: AOUUIBHO B3SATH IHIIIATUBY 1 KOHTPOJbL Ha ceOe, OCKUIbKU
BTIIITYBa4i HIKOJIU IIbOT'0 HE pOOJISITH; BUMAaraTH BiJl HUX BIMOBIACH Ta PIlICHb.

VY nroned, mMIaHyBalNbHUKIB CTWIIO ‘‘6uepaemo pasom’”, TPOAYMaHHM
BCTYI, BOHU BiJIpa3y MPHUCTYMAIOTh /10 CIPaBH, BUCIOBIIOIOYM CBOI IJIAHU 1
Oa’kaHHSI, OJJHOYACHO PO3MHUTYIOUH PO MOTIISAIN Ta TyMKH TapTHEPIB.

TakTuka mapTHepa: OCKUIBKH 1€ 0COOH, K1 OPIEHTYIOTHCS Ha CIIPaBU “IiJ
PYKOIO”, AOLJIBHO KPOKYBAaTH Pa3oM 3 HUMH, TUM OiJIbliIe, IO BOHU CaMe I[bOTO
YCKAIOTh.

OCKUIBKM CTWIb “‘BUTPAaEMO pa3oM” € HaWOUIbI ONTUMAIbHUM Yy
MeperoBopax, JOLUIBHO JieTalibHINIE 3 HUM o3Hahomutucs. Illo6 cratu
rpaBleM, SKUU “BUTpae pa3omM”, HEOOXIJHO BH3HAYUTUCS Yy HACTYIHHUX
aCTeKTax: MPaBWJIBHO OMUCATH TIPOOJIEMY; 3'sICYBaTH, YOT0 HEOOXITHO JOCSTTH;
BUOpaTH ONTUMAJIbHY CTPATETIIO.

[ITo6 mpaBWJIBHO BU3HAYUTU TMPOOJEMY, HEOOXITHO NIaTH BIAMOBIAI Ha
3anUTaHHS:

10 € JpKepesioM rmpobiaemMu?

XTO 1 110 3a/1151H1 B TIpo0Iemy?

11€ 30BHIITHS YU BHYTPIIHS ITpodiema?
SIK1 aCTIEKTH MPOOJIEMH I KOHTPOJTIOI0?

)



AK1 aCIIEKTH MOYHA PO3B'A3aTH CAMOCTIMHO?
K1 aCHEeKTH BHUMAararoTh JIOIIOMOTH 330BHI (HAImpUKIaJ, KOHCYJbTaIlii
(axiB1iB)?

BaxxnuBo nmobGaunTu npoOiaemMy 3 CTOPOHHU CIIBPO3MOBHHUKA, aJKE 10 TUX
mip, TOKK BiH He OyJe BUBYCHHUU, NMPABUIBLHO OIIHUTH MpoOiemy Oyae ayxke
poOJIEMaTHYHO.

3'icyBaTH METy - L€ Y HE HaWBaXXYUMU KPOK. XOoua OCTaTOYHA MeETa
KOXHOI (pipMH - 30UIBIINTH CBOI MPUOYTKU, OAHAK Pi3HI (GipMH PEai3yIOTh 110
METY PI3HUMH IUIIXaMHU.

Bubpatu ontumanbHy CTpaTeriro O3Ha4a€ HAMITHUTH IUTaH MOii IS
nocsirHeHHsT MeTH. OCHOBHUI YMHHHMK CTpaTerii - BIAMOBIIHUN Yac, TOMy HeE
JOUITFHO PO3MOYMHATH BAXKIIUBI IEPErOBOPH, SKIO: YYACHHKH 3yCTpidi
CTOMJICHI; XTOCh 3 YYAaCHHMKIB AyMae MpO ILIOCHh 1HINE; YYACHUKUA HE MaIOTh
JIOCTaTHBO Yacy.

MaHinynsiTopu nparHyTh TPOBOJUTH MEPETOBOPH TOJI, KOJHM MapTHEPU
MOYyBaIOThCSl HE HailKpaie. BoHM Takok HaMmararoThCsl OpPTaHi3yBaTH 3yCTpiy
Ha CBOIM TEpUTOPii, JIe MOXKYTb KOHTPOJIIOBATH XiJ TEPEroBOpiB 1 MaloTh
MOXJIMBICTh, TIPH TIEPIIN HEOOXITHOCTI, CKIIMKATH CBOIX PAJHUKIB JJII TOTO,
00 TICUXOJIOTIYHO BUBECTU 3 PIBHOBArM CBOIX JIUJIOBUX CITIBPO3MOBHUKIB.
Oco0a, sika rpae 3a npaBujamMu “BUTPaAEMO pa3oM’’, IUX TAKTHUK HE 3aCTOCOBYE.

HaiiBaxue 3poOUTH mepiinii KpOK, TOMY JOILIBHO HaMaraTUCs pOOUTH
Woro mepmuM. Y [UIOBIM CHUTyalli JIOJMHA 3HA€ MpoOieMy, SKy XOoue
PO3B's13aTH, BU3HAUYMIIA CBOI MOKJIMBOCTI Ta albTEPHATUBH, OCTATOYHA MO3UILIA 1
CTparerisd TakoK oOpaHl J0 MOYaTKy MEepPEeroBOpiB, TOMY il 3aJMIIAETHCA JUIIE
BIIEBHEHO PO3I10YaTH CBOI Jii.

['oTytounce 10 3ycTpiyi 3 MNapTHEPOM HEOOXIAHO HAMITHUTH CBOIO
TaKTUYHY JiHi0. [[JIs1 IbOTO KOPUCHO 3aCBOITH TAKTUYHI NMPUHOMH, SIKI MOXKHA
3aCTOCYBATH TI1J] 4ac MEePEroBOpPiB, JOMAralouruch CBOET METH:

a) nakemyeanHs - i1 OOTOBOPEHHS MPOIOHYETHCSI HE OJIHE MUTaHHS, a KUIbKa,
BKJIFOYAIOYH SIK TPUBAOJIMBI, TaK 1 MAJIO MPUHHATHI JJIS MapTHEPA MPOTO3UIIIi;
0) euxio abo ‘“‘eioxunenus 6i0 OGopomvOU’’ - TPOXaHHSA BIIKIACTH PO3TIISA
MEBHOTO MHUTAHHS J0 HACTYIHOTO 3acijaHHs, 00 Y3TOJAWTH HOT0 3 1HIIUMH
naptHepamMu abo a00pe OOMIpKyBaTH BCl MO3UTHBHI 1 HEraTUBHI MOMEHTH,
MOB'A3aHI 3 NPUUHATTSAM MPONO3ULIA TapTHEpa, NpH UbOMY MPOXAHHS
CYNPOBOIKYETHCS IEPCKOHIMBUMH apTyMEHTaMU;

B) 3a6UWyeHHs 6UMOZ2 - BKIIOYEHHS 10 CKJIaay OOrOBOPIOBAHMX MPOOJIEM
MYHKTIB, fKi MOTIM MOXHa 0€300JICHO 3HSTH TiJ BUTJISIOM TOCTYIIOK, aje
HaTOMICTh BUMAaraTv aHaJIOT1YHOTO KPOKY 3 OOKY MapTHEPA;

T) pO3MiujeHHsT NOMUIKOBUX AKYEHMI8 61acHOi no3uyii - JEeMOHCTpallisd
napTHEpY KpalHBOI 3alliKaBICHOCTI Yy BHUPIMIEHHI SKOTOCh MHUTAHHS, SIKE Y
JIUCHOCTI € ApyropsaHuM. [HOmI 1€ poOWThCS ISl TOTO, 100, 3HSABINM IIE
MUTaHHA 3 TMOPSAKY JEHHOTO, OJCpKAaTH HEOOXiMHI PIMICHHS MO 1HIIHN, OlIbII
BXKJTUBIN MPoOIIEeMI;

1) BUCYHEHHS GUMOS 8 OCMAHHIO X6UIUHY - OE3MOCEPEeTHBO NEPe]l MiANMUCAHHIM
KOHTPAaKTy OJMH 3 TNAapTHEPIB BHUCYBAa€ HOBI BUMOTH, SIKI MOXYTb OyTH
3a/I0BOJICHI 1HIIIMM TTAPTHEPOM, SIKMM HAATO 3alliKaBJIEHUN y TAMUCAaHH] YTOH.



[[lo6 neperoBopu OyaM YCHIIIHUMH, 1 II0O MapTHEPU IIMCHO “BUTpan’ y
CIIUJILHOMY J1aJI031, HEOOX1AHO 3amam'sTaTh OJHE MpaBwio: “bynbre TOTOBI
BIJIINTH BiJl MEPETOBOPIB 1 HE MOBEpHYTHCS . ByBaroTh cHTyarlii, KOJIU XTOCh
HaMaraeThbCs JIMIIE BUKOPUCTATU CBOrO MapTHepa, a Iied Oi3Hec sl HbOTO HE
BUT1HUI, TOMY HapTHEP MOKE BiJl HbOT'O BIJIMOBUTHCS.

Y mpakTuil JUIOBUX TEPErOBOPIB  4acTO BUKOPUCTOBYIOTHCS ¢
HEKOPEKTHI TAKTUYHI MTPUHOMH:

1. Ilpuiiom po3zcmagnenns HenpagousUx aKyeHmis y 61dcHili no3uyii: CTOPOHA,
0 BUKOPHCTOBYE HOTO, NEMOHCTPYE BEJIMKY 3alliKaBJICHICTb y BHpIIICHHI
MUTaHHS, sIKe HACMIPAB/Il Ma€ JIsl Hel JIMIe APyropsaHe 3HaueHHs. [HKkomu MeTta
TaKuX M y TOMY, 100, 3HABIIM I MYHKT 3 MOPSIKY JAECHHOTO, OJICPKATH
HEOOXITHI PIIICHHS 3 O1TBII BaYKJIMBOTO TUTAHHS.

2. Ilpuiiom “canami”: nonanus iHdopmaiii mpo cBoOi IHTEPECH, OIIHKU, HAMIPH 1
T.J. Ay’K€ MaJIMMH, HIOM TOHEHbKUMHU IIMAaTKaMH, MOPIisIMUA. PoOuThes 11e s
TOTO, 00 MOBHICTIO HE PO3KPUBAIOYM CBOEI MO3UIIIT, “BUTITHYTH 3 MapTHepa”
AK MOKHa Ounpine iHdopmallii, MPUMYCUTH HOTO “BIIKPUTH KapTu’, a IIe
O3HAYae - 0JIepKaTH MepeBaru, moJie Jyisi MaHEBPIB.

3. Vavmumamusnicms 6umoe: OJHA 13 CTOpIH 3asBide: “AOG0 BU HpUilMaeTe
HalIy MPOMNO3uIlif0, 200 MU WIEMO 3 IEPETOBOPIB”.

4. Iloositine mpaxkmyeanHs: OJHA 13 CTOPIH 3aKJIaJa€ B KIHIEBE (POPMYIIFOBAHHS
JOTOBOPY TOJABIMHHUNA 3MICT, SKHM MapTHEp HE IMoMidae. TakuMm YUHOM,
3'SIBIIIETHCS MOKJIMBICTHh HaJaldl TpPaKTyBaTH JOTOBIp Yy CBOiX IHTepecax,
(hopMaJIbHO HE OPYIIYIOYH HOTO.

5. Haoanns menpaeousoi ingpopmayii (bnegh): OUH 3 YYACHHKIB TEPETOBOPIB
TOBOPHUTH, 1110 XTOCH MOOOIIISIB HOMY BUT1IHIII YMOBU JIOTOBOPY.

[I{o x poOuTH, SKIIO NApTHEP BUKOPUCTOBYE JECTPYKTHUBHI, HEKOPEKTHI
npuioMu?

[lepur 3a Bce, mOTPIOHO YTPUMATHUCH Bij Oa)KaHHS BIAMOBICTH MOMY TUM
xe. Jlig 1mporo, 100 po3ipBaTH 3aMKHYTE KOJO B3a€EMHHMX HAIMaIoK 1
MIPOJIOBYKUTH B3aEMOBUT1IHUN KOHCTPYKTUBHHM Aiasior 3 mapTHepoM, P.Dimmep i
VY. IOpi pekoMeHAYIOTh KiJIbKa HECKJIAIHUX TIPABUIT;

Ilpasuno 1. HamaraTuch BIJBECTM arpecMBHOIO TapTHEpa BiJg HOTO
JNECTPYKTUBHUX MO3ULINA. /{15 1boro gatu oMy 3p03yMiTH, 1110 KOHCTPYKTHUBHE
BEJICHHS [1EPEroBOPIB BUTIIHE MEPIII 32 BCE came HoMy.

IIpasuno 2. SIkmo mapTHEp MPOJOBXKYE CBill THCK, HE MOYMHATH KOHTpPATaKH, a
Kpaille Tepedyekarty 1 gaTu oMy BuciaoBUTUCS. [[oTpiOHO HamaraTuCh yBa)HO
BHUCITyXaTH BCl JI0Ka3M 1 MPOAEMOHCTPYBATH, 10 CYTHICTb PO3MOBH 3pO3yMijia
yciM yyacHukam. [ToTpiOHO mpoaHanizyBaTu NIPUYMHHU, Yepe3 AKi MapTHEP Bee
ce0e HEKOPEKTHO, CHOpSIMyBaTH CBOi 3yCWIIsd Ha Te, MO0 Mmobayutu 3a
YKOPCTKOIO IMO3HUITIEI0 MapTHEPA HOTo iHTEPECH.

Ilpasuno 3. 3HaiiTH KiJbKa BapiaHTIB BUPIMICHHS MPOOJIEMH 1 3alIPOTIOHYBATH X
MapTHEPOBI, MOMPOCUTH HOTo c(HOPMYITIOBATH CBOI BapiaHTH, a TIOTIM Pa3oM 3
HUM CHpOOYyBaTH iX YAOCKOHAINUTHU. JOIIIBHO TaKOXK 3aBYaCHO CIIPOTHO3YBaTH,
1110 BiIOYAETHCS, SIKIO TOM UM 1HIIWN BapiaHT Oy/ie MPUIHHATHI.

Ilpasuno 4. I1oTpiGHO HE TUIBKU HE BIABEPTATHUCS BiA KPUTHKH, aje W COPUITU
iii. BuknaBim cBOIO MO3HUIIII0, HE AOLIJIBHO BUMAraTy MPUHHATH UM 3allePEUUTH
1i. PekoMenayeTbcs 3amuTaTtv, IO CaM€ 3HA€TbCA HAIIOMY IApTHEPY



HEMPUUHATHUM 1 YoMy (Hampukiazd: “Ski oOCTaBUHM 3aBa)KalOTh BaM MPUHHATH
1m0 yBarm Mmoro mnponosuiito? 7). Jlyxe edeKTUBHHMM CHocid crpsMyBaTH
KPUTHKY B KOHCTPYKTHBHE PYCJIO - 3alIUTaTH B OMOHEHTA, 110 O BiH 3pOOMB Ha
BaIlIOMY MICIII.
Ilpasuno 5. Y xoxail IucKycii TOIIIBHO HaMaraTUcs HE CTUIbKU MiATBEPIKYBaTH
mo-HeOyAb, CKITBbKMA 3alMUTyBaTH, OCKUIBKH TMiATBEP/UKCHHS BUKIUKAIOTH
3amepeyeHHs, a 3aMMTaHHs - BIIMOBIII.
Ilpasuno 6. Ha rpybOuii Bumaxg abo HeoOaymMaHy, HEKOPEKTHY MPOTO3HULIii
HaWKpalle BiAMOBICTH JOBIOI0 May30i0. MOBYaHHS, sIKE€ BHHHUKHE TICISI CIIB
napTHepa, K MPaBWJIO, BUKJIWYE BIIYYTTSA HE3PYUHOCTI, BUHH 3a CHUTYAIlO, IO
ckianacs. Skimio nmaptHep OyB He 10 KiHISI YIEBHEHHUH y BIAacHIN MpaBOTIi, BiH,
HIBU/IIIE 33 BCE, MOCTAPAETHCS 3HAUTH 1 3aIPONOHYBATH 1HIIIE, KOHCTPYKTHUBHE 1
B3a€MOBUTIIHE PIIICHHS.

Poszymna moouna 3 sopoea pooums opyea, oomedcena: 3 opyea - 6opoza

4.4.3 Memoou eedenns nepezoeopis

Yum Oinvuwe 3pobuwl nOCmynoxk cam, mum Oilbuie Iix Modxceul
Ccnooieamucst 8i0 IHUUX

B mpakTuii AiI0BUX BIJHOCHH ICHYE TPU OCHOBHHMX METOJAU BEICHHS
MIEPErOBOPIB:
1) orcopcmxuti: MapTHEPH 3aHSIM KpaifHi MO3MIIII 1 BIEPTO BiJCTOIOIOTH CBOI,
3aCTOCOBYIOYHM TAaKTHYHI MPUHOMHU IJii TOTO, 100 BBECTH MapTHEpPa B OMaHy
BIJIHOCHO ICTMHHOI METH, MOTO/KYIOUUCh Ha JEsIKlI YCTYNKH, HEOOXIJIHI JUIs
MIPOJIOBXEHHS neperoBopiB. 11i yac neperoBopiB cymnepeuka MOKe MePEPOCTH y
3MaraHHs BOJIi, a yroJa MO>Ke He YKJIaCTHUCS;
2) m'skuti: TIApTHEpU JAPYXKHBO CIPHUMAIOTh OJHWH OJHOTO0, HE POOJITH
JIOCSITHEHHSI TIEPEMOTH CBOEIO 1/1€AJTbHOI0 METOIO0, TIKPECTIOITh HEOOX1THICTh
TOCSATHEHHS X04a O OHI€T yrou.

CyTh cTpaterii M'SKOro miaxoay B ToMy, 1100 poOUTH MpOMO3uIlii 1 HTH
Ha YCTYIKH, JOBIPATH IHIINA CTOPOHI, OyTH TOBApPUCHKUM 1, J€ IIe HEOOXiTHO,
KOMITPOMICHUM;
3) npunyunosuil: pu3HaAYCHUN 1Ji1 €(EKTUBHOTO JOCSTHEHHS PO3yMHOTO Ta
KOPHCHOTO pe3yapTaTy. MeTo 1 MPUHIMIIOBUX TIEPETOBOPIB BU3HAYAE KOPCTKUI
MIIX17 A0 PO3TJsAy CYTi COpaBd, aje M'SKUA MAXIT J0 BITHOCHH MIX
y4acHUKaMH TieperoBopiB. [IpWHIIMTIOBI MeperoBOpy TMOKa3yOTh, SK TOCITTH
TOTO, II0 BaM CIPaBEJIMBO HAJCKUTh 1 HE MOPYIIUTH TPU LBOMY ETHYHI
HopMu. lleit merox nmae MOXJIMBICT, TapTHEpaM OyTH CIpaBEATUBUMH,
OJIHOYACHO 3aXMIIAI0uM BiJ] yCiX, XTO MIT OU CKOPUCTATUCA 1X YEeCHICTIO. MeTon
MPUHITUTIOBUX TIEPETOBOPIB BUKOPUCTOBYETHCS I BHPIMIEHHS OJHOTO abo
JCKITbKOX MHUTaHb B YyMOBax HemnepenbauyBaHux curyamii. lLleit merton
BUKOPUCTOBYETHCS, SIKIIO MPOTUJICKHA CTOPOHA TEPETOBOPIB  OLIBII
JocBig4eHa, a0, HABITAKW, MEHII JIOCBITYEHA, YKOPCTKO TOPTYETHCS a00 3aimae
ApyXemo0Hy no3uiito. Takuit MeTo ] 103BOJISIE JOCATTH Oy1b-IKY METY.

EdexTrBHICTD METO/IIB MEPETOBOPIB BU3HAYAETHCA 32 JIOMIOMOTOI0 TPHOX
KpUTEPIiB:



NEpPEeroBOpH IMOBUHHI JOMOMOITH JOCATTH Takol yrojau, sika 0 MakCHMaJbHO
3a/I0BOJIbHSJIA 1HTEpPECH TMapTHEPIB, CIPaBEJIMBO PETyNIOBala CyNEpeyHi
1HTepecH, OyJia TOBrOTPHUBAJIOKO 1 BpaxoByBaJla IHTEPECH CYCITUIbCTBA;
NEeperoBopu TOBUHHI OyTH edeKTUBHMMH, Oe€3 BTpaT, SAKI dyXKe YacTo
BUHUKAIOTh 1] 4Yac YKJIaJaHHS TEBHUX CIpaB, MOB'SA3aHUX 3 IpParHeHHAM
OE3KOMITPOMICHOTO BiJICTOIOBAHHS CBOIX MO3HUIIIH;

BITHOCMHM MDK TapTHEpaMH TIOBHHHI TMOKpamuTucs, abo, xoda O, He
MOTIPIIUTHUCS.

Sk Gaynmo, HaWOULIBII ONTHUMAIBFHUM, BPaXOBYIOUH TEpepaxoBaHi BHILE
(dbakTOopu, € TNPUHIMIIOBUNA METOJ BEACHHsS TmeperoBopiB. ToMy Ha HBOTO
3BEPHEHO JIENIO OUIBIY yBary.

ABTOpaMH TPHUHIIMIIOBOTO MIAXOAY JO BEICHHS IEPEroBOPiB €
aMepUKaHChKi crienianictu ['apBapiacekoi mkonu npasa P. @imep ta V. HOpi,
K1 onmucayim Moro y cBoi kHm3l “lllngx mgo 3romm abo meperoBopu 0Oe3
nopasku”. 3ayBakKMMO, IO Il JOCHITHUKH BUAULSIIOTH YOTHPU OCHOBHUX
MIPUHITUIN BEJICHHS TAKUX MEPETOBOPIB:

1. Po3mexxyBaHHS MK CYTTIO ITpoOJIeMH 1 BITHOCUHAMU CTOPIH.
2. BuzHaueHHs 1HTEPECIB CTOPIH.

3. Po3rusin B3a€EMOBUTIAHUX BapiaHTIB.

4. BukopucTtanHs 00'eKTUBHUX KpuTepliB [71].

OcHOBOIO OyAb-SIKMX MEPEroBOpiB € Te, 10 MU MAEMO CIpPaBy HE 3
a0CTpaKTHUMU TPEJACTABHUKAMM “IHIIOT CTOPOHM, @ 3 KOHKPETHUMHM JIFOJbMH.
[lapTHEpH 3a CTOJIOM BOJOIIIOTH €MOLISAMH, TJIMOOKOK MPUB'S3aHICTIO [0
MEeBHUX IIHHOCTEH, PI3HUX KUTTEBUX OCHOB, a TAKOX MOIJIsAaMU, OUIbIIE TOTO,
BOHU HemepenbauyBaHi. Lleir “mioncbkuil (akTop” meperoBopiB Moxe OyTH i
KOPUCHUM, 1 pyHHIBHHUM.

JlieB1 BIIHOCHMHHM, TiJ Yac SKHX 3 YaCOM BHHHUKAIOTH JIOBipa, MoBara,
PO3yMIHHS, MOXKYTh MEPETBOPUTH HACTYITHI MEPETOBOPH B OUIBIN CIOKIMHUN Ta
edexkTUBHUN TIporiec. A OakaHHS BIIUYTH ceOe TOPSAHOI JIFOJIUHOIO,
TypOyIOUYHUCH JIUIIE TIPO T€, IO PO TeOe MOAYMAIOTh 1HIII, TY>KE YacTO MOXKE
CIPUATH BPaxXyBaHHIO IHTEPECIB 1HIINX YYaCHUKIB 3yCTpidi.

Ane TparusieThCs, IO MapTHEpaM 4Yepe3 MEBHI Cy0'€KTUBHI MPUYMHU HE
BJIA€ThCS MPABUIILHO 1HTEPHPETYBATH TE, 110 MAETHLCA HA yBasl, Ta W caMi BOHU
XOTUIM TOBIJIOMUTH 30BCIM HE T€, MNP0 U0 NOAyMaldd CIiBOECIIHUKH.
Hemnopo3yMiHHST MOX€ BHUKIMKATH KOHTpPpEAaKIlilo, a TOJl MapTHEPH
HaJIAIITOBYIOTHCS Ha BOPOTYIOUMI TOH, OOpakaloThCsl uepe3 APIOHUIIl TOIIO.
PamioHanpHUl TOIIYK pIlIEHP B TaKUX BHUIAJKaX CTAa€ HEMOXKIMBHM. A
HE3JaTHICTh MAapTHEPIB CHPUUMATH OJUH OJIHOTO SIK OCOOHUCTICTh MOXE
HETaTUBHO BIUIMHYTH Ha pe3yiabTaTd TmeperoBopiB. I[o0 yHHKHYTH IHOTO,
HEOOX1IHO TOTPUMYBATUCh HACTYITHUX MPABUIL:

OyayBaTH Ji€B1 BITHOCUHH;

MIITPUMYBATH JI1€B1 BITHOCHHU,

BIITIISITH BITHOCHHM BiJ] TUCKYCIi 1O CyTi CIIPaBH;
HE BECTHU MO3UIIHHUX TOPTiB;

pO3MIISIIaTh TIPOOJIEMHU, a HE JIFOICH.

3BUYaiiHO, ICHY€ pI3HUILSI B TOMY, 3 KHM BEIETbCA CclpaBa - 3
OJIHOKJIACHUKOM, KOJIETOIO, TOBapulleM, He3HailomueMm. YuM miBualie



He3HalloMa JII0JIMHA CTaHe 3HAHOMOIO, TUM OUIbIIa WMOBIPHICTh MOJICTIIEHHS
neperoBopiB (JIeTiIe 3HATU HANPYry >KapToM abo HEOPIIIHHOK MepepBoIo).
Tomy OGakaHo: crpoOyBaTH B3HATH IHTEPECH Ta IMPUCTPACTI MApPTHEPIB, YOTO
BOHU HE JIOOJATH;, 3HAUTH CHOCiO 3ycTpiuatucs HedopMalbHO; HamaraTUCh
NpUDKIDKATA MIBUAILNE IS y4acTi y BCTYMHIM pO3MOBI Tepes] MOYaTKOM
MIEPErOBOPIB.

Koxuuii payHa meperoBopiB MOTpiOHO 3IIWCHIOBATH Tak, M00 BiH B
MOBHIM Mipl CHOpPUSAB PO3BUTKY MaWOyTHIX BIAHOCMH Ta TIEPErOBOPIB.
3ayBaXuMoO, WO TpPHUBAJl BIJTHOCHMHM BaXJIMBIII, HIX peE3ylbTaT SKUXOCh
KOHKPETHHX TIEPETOBOPIB.

ITin vac coiIpbHUX AIA JIOAU, SIKI MAalOTh B3a€MHI CHMIIATIi OAUH J0
OJTHOTO, 3BaXKAIOTh Ha CIA0MHKU Ta CTEPEOTHUIIH CBOTO mapTHepa. | unm Oinbina
I yBara, TUM OUIbllIa 3rojia MaHye MIX y4aCHHMKaMH TeperoBopiB. B cBoro
4yepry, B3a€EMHI CUMIATIi HE MOXYTh BUHUKHYTH 0€3 MEeBHOI MOII0HOCTI AYMOK 1
MOTJISAIB, sIka MOXe OyTH BUpOOJIEHa B MPOIECI CHUIKYBaHHS Ha MOIMEpPEIHIX
3ycTpivax.

OCHOBHUM HACIIIKOM ‘“TIOJICBKOTO (hakTOpy” B IEpPEroBopax € Te, IO
BUHMKAE TEHCHIIIS TMOB'A3yBaTH BITHOCHMHHU MiX CTOPOHAMHU 3 JIUCKYCIEIO IO
CYyTI1 CIpaBH 1 BIJHOCUTH iX JI0 OJHOTO 1 TOrO * (hakTopa. B ciMm'i 3ayBaxkeHHs
Tany “B KyXHI Oe3mopsgok” abo “Ha HamoMy OaHKIBCBKOMY paxyHKY
3UIMIIWIOCS MaJIo Tpoliei” Moxke OyTH 3p00JiIeHe MPOCTO 3 METOI0 BUIIJICHHS
npoOjemMu, OJHAK MBUAUIE Oyne CHOpUHHATE SK OCOOHMCTE OOBHMHYBAaUEHHS.
Jly’ke 4yacTo He3aJI0BOJICHHS IEBHOIO CUTYalI€l0 CIPUYMHSAE OOBUHYBAYEHHS HA
aZipecy JIIOJANHU, KA aCOIIIOETHCS 3 I[1€10 CUTYAIlI€I0, YOTO B KOJHOMY BUIAIKY
HE MOYKHA JIOITYCKAaTH.

[HIIO}O TPUYMHOIO TOTO, IO CYTh MHTAHHS TMEPEIUIITAEThCT 3

MICUXOJIOTIYHUMHU aCTIEeKTaMU, € T€, L0 JIIOAW POOJSTH 13 3ayBa)KeHb IO CYTI
CIIpaBU HEOOIPYHTOBAHI BUCHOBKH, CTaBJIATHCSA JI0 HHUX, AK 10 (DaKTiB, sKi
BKa3ylOTh Ha HaMIpW JaHOi JIFOAWMHU Ta ii BigHOIIEHHS A0 Iux (akti. Llei
Mpoliec, SKIIO MU HE YBaXKHI, € Maibke aBTOMAaTUYHUM, aJKE MH YK€ PIIKO
YCBIIOMIJTFOEMO, TIIO PO3'SICHEHHS MO 1HIIIOIO JIFOAUHOI0, SIK 1 HAMU 0COOUCTO,
€ He3aKOHHHM.
He nominpHO BeCTHM MO3UIIMHI TOPrH, OCKIIBKM TaKi TOPTU MepeadavyaroTh
3a/I0BOJICHHSI 1HTEpECiB y4YaCHUKIB a00 MO CyTi copaBd, ab0 3 METOM0
HaJIaroJPKCHHST JOOPUX CTOCYHKIB 3a PaXyHOK BIJMOBIAHO OJHOTO a0o0 1HIIOTO.
Akmio g JIOJWHA  BOKJIMBIIIMMH € Ballll CTOCYHKH 3 1edoM, BOHA
MOCTYNUTHCSI MOMY Yy BHUpPIIIATBHOMY MUTaHHI. SIKIIO X JJaHEe MUTaHHS 0CO0Yy
TypOye Oubllle, HI)X CUMIATIA 1HIIOI CTOPOHU, BOHA MOXKE IMOCTYMHUTHUCS
BIJIHOCMHAMU 3apaju crpaBu. OJHAK YaCTO TPAIUBIETHCS, 10, MOCTYMHUBIIHCH
o CyTl COpaBd, MOXXHA HE OTPUMATH 1 CHMMATIi 1HINIOI CTOPOHH, a JIUIIE
MepeKoHaTu ii, MO Bac MoOxHA o0aypuTH. OTXKe, TMO3UIIIHHI TOPTH HE €
KOPUCHUMU Ta €(pEKTUBHUMHU.

BimomMo, 1m0 mijg yac meperoBOpiB MapTHEPH MOXKYTh CIPUAMATH OJUH
OJTHOTO SIK TIepemKkoy uu Bopora. OHaK, I TOTO, 00 “BMKUTH, Ili CTOPOHU
MOBUHHI BIJOKPEMHUTH MPOOJIEMY CBOIX BITHOCHH BiJl CyTl CIIpaBH. SKIIO BOHU



pa3oM OyIyTh BUPIIIYyBaTH CHUIBHY NpoOJieMy, BOHHM IIBU/IIE BPIBHOBAXKAThH
CyNepewInBl THTEPECH Ta JOCITHYTh 3TOJIH.

OcHOBHOIO MPOOJIEMOIO MEPETOBOPIB € HE KOH(MIIKTHI MO3UIT MapTHEPIB,
a KOH(QIIKT HYXJ, moTped 1 O0akaHb KOXKHOI 13 cTopiH. IlomiOH1 OakaHHA 1
CTaHOBJIATH 1HTEpecH ocoOu. ToMy mo3uilis mapTHEpa HalvacTile KOHKPETHA 1
3pO3yMisa, TOJl SIK IHTEPECH, SIKI CTOSITh 3a HEI, MOXYTh OyTH HEUITKUMH 1
HenocnigoBHUMU. 1106 YHHKHYTH Cymepedok 1 3pOo3yMITH 1HTEPECH CTOpPIH B
3aJIC)KHOCTI BiJl 3aiiMaHUX HUMH TO3UIliH, HEOOX1THO: TIOSICHUTH CBOi 1HTEPECH;
BU3HATH 1HTEPECH MapTHEpPa YaCTHHOIO TMEBHOI MPOOJIEMH; BU3HAYUTH CITUIBHI
1i7; OyTH KOHKPETHUM, aje€ THYYKUM; OyTH BIEBHEHHUM, 3aXHILNAIOYU CBOI
THTEpECH.

Omnwucyrouu cBoi iHTEpeCcH, HEOOX1THO:

OyTH TOYHHMMH, OCKUIBKM KOHKPETHI JeTalli BUKIMKAIOTh JOBIpY 1O BallIoro
OMHCY, HAJAIOTh HOMY Ba)KJIMBOTO 3HAUCHHSI;

HAITOJIETJIMBO JI0Ka3yBaTH CEPUO3HICTh BAIIMX TypOOT;

mo0 Bam 1HTepecu 3pOoOUIIM BPAKEHHS, OOIPYHTYBATH iX 3aKOHHICTH Ta
IOpUIUYHY CUITY.

Axmo BU xouere, MO0 MapTHEp MOBaXKaB Ballll 1HTEPECH, MOBaXKAUTE 1
Horo OaxanHs. [latounm 3po3yMiTH, II0 BH O3HAHOMWIIMCS 3 I1HTEpECaMH
napTHepa, BU3HAWTE, 110 BOHU € YaCTHUHOK CHUIbHOI mpoOsieMu. OcoOinBO
JIETKO 1€ 3pOOUTH, SIKIIO Y BaC 3HAYHA YaCTHUHA 1IHTEpPECIB cHiBMaaae. Bu kparie
1 TIOBHIIIIE€ 3aJI0BOJILHUTE 111 CHIJIbHI IHTEPECH, SIKIIO OyAETe TOBOPUTH MPO TE,
YOro X04YeTe JOCSTTH, a He TIPO Te, 10 OYyJI0 B MUHYJIOMY.

Bu3HauMBIIM CIIJIBHI IHTEPECH, PO3IMPAIbOBYWTE KOHKPETHI1 Ta MOTOYHI
MIIXOAMW, $KI 3a0e3nedyBajii O Balll 3aKOHHI 1HTEpPECH, OAHAK OyIbTe
BIIKPUTHMH 1 JIJI1 HOBUX 1JI€H.

Mo>XMBO, HE AOIITLHO HEYXWIBHO JOTPUMYBATHUCS CBOEI TMO3MIIIT, aje
MOTPIOHO HAMOJICTIIMBO BIJICTOIOBATH CBOI iHTepecH. [[Bi IFOAMHU, KOXKHA 3 TKUX
HACTUPJIUBO BIJICTOIOE TI1J] Yac MEPETOBOPIB CBOi IHTEPECH, YaCTO CTUMYJIIOIOTh
OJlHa OJHY Ha TBOpYE OOJAYMYBaHHS IUIAXIB JOCATHEHHS B3a€MOBUTITHUX
pimeHb. TBepAMil 3aXUCT CBOIX IHTEPECIB Ha MEPEroBOpax HE O3HAYae, 10 BU
BIJIMOBJISIETECh PO3YMITH TOYKY 30pY BalllUX MApTHEPIB 1 3aKpUTI JJIS 1HIIUX
171e#1, OCKUIbKY HaBpsJ UM 1HIIA CTOPOHA 3aX04e MPUCIYyXaTUCS 10 Bac, SKILIO BU
HE cllyXxaere 11 1 He MOKa3zyeTe, M0 BIAKPUTI A MPOMO3ULINA. Y CHIlIHI
MEPEroBOPY BUMAratoTh OJJHOYACHO YITKOCTI, HAMOJIETJIUBOCTI Ta BIAKPUTOCTI, a
CTWJIb CIIJKyBaHHS - 3aranbHOi 3romu. lle pomomarae 3By3utu cdepy
KOH(JTIKTY, a TaKoX, 3aBIJKH OTPUMAHUM 3HAHHSM, IMPOCTUMYJIIOBATH BIIACHY
3aI[1KaBJIEHICTb.

MaiicTepHiCTh y CTBOpPEHHI BapiaHTIB - HAaWOUIbII KOPUCHA SKICTh
MIePETOBOPIB.

Jly>xe 4acTo mapTHepH ‘‘3aJIMINAIOTh TPOII Ha ¢To”: @00 TM HE BJIA€ThCS
JIOMOBHTHCS, X04a Oyja Taka MOXKJIMBICTh, a00 BOHU BCE€ K JIOCSTAIOTh 3TOJIH,
OJIHaK HE ONTHUMalbHO BUTIMHOI. [IpmumHOIO Takoi cutyarlii € BigMOBa Bij
TBOPYOTO PO3TISAY B3aEMOBUTINHMX BapiaHTiB. J[ns Toro, mo0 CTBOPUTH
TBOPYMUH MIAX1J 10 BUPIIIEHHS MPpoOIeMu, He0OX1IHO:

B1JIOKPEMHUTH BUHAX1]l BiJl pIIICHHS;
PO3UIMPUTHU CBOI M1IXOIH;



3HAWTH B3a€EMHY BUTOLY;
JIOTIOMOI'TH MTAPTHEPY MPUNHATH PIlLICHHS;
BUKOPHUCTOBYBATH 00'€KTUBHI KpUTEPII.

OCKUJIbKU KpUTHKA TIEPEIIKOKAE YsIBl, JOIIBHO BIIOKPEMHUTH TBOPYUI
aKT BiJ] KpUTUYHOTO; BIAJUIMTH MPOIleC 00AyMYBaHHS MOJKJIUBHX PIllIEHb Bij
IpoIriecy BUOOPY MK HUMH, TOOTO, CIIOYAaTKy BUHAUTH, a MOTIM BUPIIITYBaTH.

CTBOpEeHHS HOBUX 1JIeli BUMarae BUBUCHHS MEBHUX MPOOJIEM, HAall SKUMHU
e He 3aayMmyBaiucs. B Takux Bumaakax Oa)kaHO MPOBECTH TBOPUY Hapaay 3
KOJIeTaMU - TaK 3BaHHUM ‘“MO3KOBHUH mITypM” (OpeHHCTOPMIHT), METOIO SIKOTO €
CTBOpEHHS AKHAMOIIBINIOT KUIBKOCTI 1/1ed, 3 JOMOMOTOI0 SIKUX MOKHA BHPILIUTH
naHi npobaemu. OCHOBHUM MPUHIIUIIOM TYT € BiAMOBA BiJl OYJb-SKOi KPUTHKHU
Ta OMiHKHU imel. [le MeTon opranizarii i migBuIIeHHS €EKTHBHOCTI CITUIBHOI,
TBOPUOi JiSJIBHOCTI HEBEJIMKOI TPYMU JIIOACH, pO3paxoBaHOI Ha IMiJIBUILCHHS
AKOCT1 1 MPOJYKTUBHOCTI, OCOOJMBO TIPU BHUPIIIEHHI CKIATHUX, TBOPYUX
3aBAaHb, SAKI HEJAOCTYMHI pO3yMy Ta 3YCWUISIM OJHI€T JoAuHu. Merton
“MO3KOBOro mTYypMy~ Oyno 3amporoHoBaHo 1e y 40-Xx pokax MHHYJIOTO
CTOJIITTS aMEPUKAaHCHKUM TMcuxosoroM A. OcOOpHOM, a ChOTOAHI BiH CTaB
3arajJbHOBIJOMHM 1 KOPUCTYETHCS  BEJIMKOIO  MOMYJSPHICTIO, OCKIIBKH
CIpsIMOBaHUM HAa aKTHBI3allll0 TBOPYOI JAYMKH 3 BUKOPUCTAHHSAM 3aco0iB, SIKi
3HMXKYIOTh KPUTUYHICTH 1 CAMOKPUTHYHICTh JIOJWHH, a OTE€, MIABUUIYIOTH il
BIIEBHEHICTh y COO1 1 TOTOBHICTH JI0 TBOPYOTO MOIIYKY.

[Ipomiec '"mo3koBoro mTypMmy" mnepeadadae 1Bl CTajli: Ha MepIii
BHOCHUTBCS SIKOMOTa OUIbIIE 1/1e¥ a0o pimieHs npodiaemu (TeHeparlis ijei), a Ha
ApYTidl - aHaI3yIOThCs 17€l, BIAOMPAOTHCA Kpalll 1 HAaWOUIbII MPUIATHI IS
MOAABIIOr0 OMpaIfoBaHHs. ICHYIOTh W MEBHI OCOOJIMBOCTI CHIIKYBaHHS 3
BUKOPHUCTAHHSAM JAHOTO METOY:

— BUTbHE BUCIIOBJIIOBAHHS OyIb-SKHUX 17€H;

— guM O1JIBIIIE 1718, TUM Kpallle;

— HEMPUITYCTUMICTh KPUTHUKU BUCIIOBICHUX 171EH;
— 00MIH qyMKaMu Ta iX moeaHaHHs [73].

[Tin ywac opranizaiii "MO3KOBOr0 MTYpMy" BaXKJIIMBO JOTPUMYBATHCH M
IHIIMX TIPaBWJI, 1[0 CHPHUSIOTH MiJBUINEHHIO €PEKTUBHOCTI POOOTH: Oa)kaHo,
mo0 Ha PO3IJsSIA BHHOCWIACS JIMIIE OJHA MpoOiieMa; BapTO PO3MICTUTH
YYACHUKIB O KOJIy, 00 BOHM Oauymiav OAHE OAHOTO 1 OyJid PiBHONPABHUMU;
HEOOX1THO OOMEXUTH 4Yac OOrOBOPEHHS, OCKUIBKH HOTO Je(MIIUT MOPOIKYE
CTpPEC 1 CTUMYJIIOE ISUTbHICTh MO3KY.

OpranizoByroun OpeHHCTOPMIHT, YYaCHUKY AIJOBOI PO3MOBH JOIIIBHO
BUXOJIUTH 3 TOTO, IO TiJbKW MIAHOOJIMBE CTABICHHS OJWH JI0 OJHOTO CIIPHUSE
PO3KPUTTIO JIFOJMHU 1 3AaTHOCTI 'eHepyBaTH HOBI 17iei. Y mpoiieci 00roBOpeHHs
HOTO yYaCHUKHM TIOBHHHI MPAIIOBATH “SK OJWH MO30K’, IIIECTIPSIMOBAHHUA Ha
reHepyBaHHs HOBHX 17ed. BucnoBieni imei meperyisiiaroThCs 1 BIIOUPAETHCS
Kpaia, HaiimpaBwibHINIA a00 HaledekTuBHIMA. KoxeH ydacHHK 30CepeKye
CBOIO YBary Ha IOIIYKY HOBUX MIIXO/IIB, @ HE HA KPUTHUI BUCIOBICHUX 1HITUMHU
IYMOK. A BIITaK yCl yYaCHUKUM MOXKYTh CHOKIITHO BHCIIOBIIIOBAaTH CBOi JTyMKH,
3HAIOUH, 1110 X HE Ha3BYTh CMIIIHUMU a00 HETOPEUHUMH.

Hns toro mo6 Take CHUIKYBaHHS OyJio €(QeKTUBHUM, JIOILIBHO
O3S AATH JIUIIE OJIHY TTpoOJieMy. 3a KIJIbKICTIO YYACHHUKIB ONITUMAaIbHOIO Oyjie



rpymna Bix 7 no 13 oci6. BaxinBo po3MICTUTH y4acCHHUKIB MO KOy, 1100 BOHH
nobpe 0auuiy OauH OJHOTO 1 Oysiu piBHOMpaBHUMHU. [Icuxonoriuauit 6ap'ep y
TaKii rpymi 3HUKAE IMBUIIIE, KO CKJIaJ YIaCHUKIB OUIbII-MEHII OJTHOPITHUM.
Heo0xigHo TakoX 00MEXUTH yac 0OroBopeHHs (y mMexax Bix 15 xBuiauH 10 1
TOJIMHM), 00 ACHIIUT Yacy CTUMYJIIOE TISUIBHICTh MO3KY.

“Mo3KkoBUN TYpM”, SIK METOJI OOTOBOPEHHS, BHUKOPHUCTOBYETHCS IS
BUABIICHHS “By3bKMX~ Miclb ab0 ToOmyKy mnepcrnekTuBd. Hum oxoue
KOPHUCTYIOTHCSI MEHEDKEPH 13 CBITOBUM iM'siM. OJHAK HEJOJIKOM LIBOTO METOY
€ Te, 0 BiH Ja€ 3MOTY 3HANTH TBOpUYl i€ B 3araJlbHOMY IUIaHi, ajie He Jae€
PEKOMEHIAITI N T0/I0 IETATBHOT IX PO3POOKH.

Po3mmpuTu cBoi 171€1, Miaxoau MOXKHA IIJISIXOM JOCIIKEHHS MTPo0IeMH 3
JOTIOMOTOI0 PI3HUX CHELIaICTIB, pO3POOKH PI3HUX 32 3HAUEHHSIM yTOJ1 TOIIO.

HeoOxinHo mam'siTaTh, 110 iICHY€ TP MOMEHTH, SIKI CTOCYIOTbCS CIUIBHUX
1HTEpECIB:

BOHU € B Oy/Ib-SIKHX MIEPEroBOpax, Xxoua i He BIpa3y OYEBU/IHI;
1€ peajbHa MOXKJIUBICTb, @ HE BUIMAJI0K, TOMY HUMHU HEOOX1/IHO CKOPUCTATUCH;
ICHYIOTh MDXK OY/Ib-SIKUMU TTApTHEPAMHU, SIK1 CLIM 3a CTUI IEPETOBOPIB.

OckiJIbKU OUTBIIICTD JIIOJIeH TepeOyBaloTh IiJi CHJIBHUM BIUIMBOM CBOiX
BJIACHUX TMOHATH MPO 3aKOHHICTb, OJUH 3 ONTUMAJBHUX IUIAXIB JOCSITHEHHS
JeTKUX JUIsi 1HIIOT CTOPOHM pIIIEHb € HaJaHHS M 3aKOHHOTO BUTJISAY.
HeoOximHo nipuitHsaTe Oynb-siKe pIILIEHHS, SKE€ 1HIIAa CTOPOHA BXKE NMpuiiMala B
aHAJOrIYHINA cHUTyalli 1 MPOBECTH HOro Ta HEOOXIJHY 3roay A0 CHUIBHOIO
3HAMEHHUKA.

Ax Ou goOpe HE pO3yMUIM MapTHEPU OJUH OJHOrO, SIK OM BMUIO HE
BUHAXOJIWJIM MUISIXU JJIs Y3TOJIP)KEHHSI 1HTEPECIB, sIKk OU BUCOKO HE IIHYBaJIM CBOi
TpUBaJl BIIHOCHMHHU, OJHAK CYNEPEUYHI IHTEPECH BCE K BHUHUKAIOTh. A 1100
Y3rOJIUTH 1 1X, BUKOPUCTOBYIOTH CIIPABENJIMBI KPUTEPii MO CyTi MUTaHHA a0o
CHpaBeIMBI MPOLIEypU BPETYIIOBAHHS CYNEPEUOK.

B 3anmexHocTi Bi mpoOiieMu, CHPaBEIIUBUMU KPUTEPISIMU OOMPAIOTH
PUHKOBY I[iHY, TIPEIEACHT, HAYKOBI OIIHKU, IPpodeciiiHi HOpMU, €PEKTUBHICTD,
3aTpaTtd, PINMICHHS CyAy, MOpPaJIbHI MPUHIMWIH, TPAAUIli, B3a€EMHICTh 1 T.1.
OO0'exTHBHI KpUTepii MOBUHHI, XO4a O TEOPETUYHO, BIJIAIITOBYBAaTH OOUJIBI
CTOPOHH MEPETOBOPIB.

Posrnsnaroun npoueaypHi pillieHHs, MOYKHA BUKOPUCTATH 1HII TUISIXU
BPETYJIIOBAaHHS CYINEpPEYoK: TIOYEepProBicTh, 3 JOTIOMOTOI0 KEpeOKyBaHHS,
HaJaBIIU MPABO BUPILIYBATH KOMYCh TPETbOMY 1 T.I.

[Ticnst Toro, sik 00'€KTUBHI KpUTEpli 3HANAECHI, MOKHA MEPEXOJUTH 0 iX
OOrOBOpEHHA: MIATOTYBaTH KOXHY TNpoOieMy il CHUIBHOTO MOUIYKY
00'€eKTUBHUX KpHUTEpliB; OOMIpKYBaTh 1 OYTHM BIIKPUTHUMH ISl JIOKa3iB; HE
MiaBaTUCh TUCKY (Xabapam, morpo3am, JTUXBApChKUM 3aKIUKaM JIOBIpH 1 T.11.).

OTxe, epeKTUBHUMHU NEPETOBOPU MOXKYTh OYTH 3a IEBHUX YMOB:
3MICHEHA IOCTAaTHRO MOBHA Ta JOCTOBIPHA OIlIHKA CUTYAIIIT;

YiTKO BU3HAYCHI LTI T IPArHEHHS 000X CTOPIH MEPETOBOPHOTO MPOIIECY;
MPOBEICHHM MOITYK B3aEMOBHUTITHUX PIllIEHb BU3HAYHOI TPOOJIEMU;
BUKOPUCTAHO 3HAHHS 1 JOCBiA 3 MHTaHb KOMYHIKAIii Ta TMCUXOJOril 3
JOTPUMaHHSM BUMOT COIlialbHOT BIJIMOBITAIBHOCTI;



NPOCTUMYJIHOBAHO TIParHEHHS JIO B3a€EMOBUTIIHUX pIIICHh 3 TBOPYHM
BUKOPHUCTAHHSAM BEepOAIbHUX Ta HEBEPOATBHUX 3aC001B BILUIMBY.

llopsaouna nwouna 3aexcou npozspac y cymuuyi 3 xamom, 00 60HA
HOBOOUMBCS 3 HUM SIK 3 HOPSOHOIO TIIOOUHOIO, d IH 3 HEIO - SIK I3 XAMOM

4.4.4 Ilcuxonoziuni acnekmu eedeHH: 0i08UX nepecoeopis

Hiuoco mne eupiwyti y emisi, sk 1 He cidail Ha Kopabeib npu
0ecamubanbHOMy WMopMi

BaxxnuBo Big3HAYMTH, 110 HABITh HAWMaWCTEpHIIIE MiArOTOBICHI JUIOBI
OPOMO3UIliT HE MOXYTh 3MEHIIUTH 3HAUYIIICTh IICHUXOJIOTTYHUX AaCIEKTiB
MEPEeroBOpPiB, TOMY IiJl Yac BEJCHHS ALTOBUX MEPETOBOPIB PEKOMEH Y€ ThCA:
PETENbHO TOTYBAaTUCH JI0 MIEPETOBOPIB, BPAaXOBYIOUH NMUTAHHS €THKETY;

OyTH MyHKTYaJIbHUM 1 BIJOBIJAIBHUM;

pPO3MOYMHATH TEPErOBOPU 3 HANHOUIBLI BaXKJIMBUX MHTaHb, HaMaralouyuch
MOCTYIOBO JIOCSITU 3TOAM y MPHUHIMIIOBUX MUTAHHSIX, MOTIM OOTOBOPIOIOTHCS
po0JIeMH, N0 SIKUX MOYKHA JIOMOBUTHCH IMIOPIBHSHO JIETKO 1 0€3 BEJIMKHUX 3aTpaT
yacy, 1 JIMIIE TOTIM PO3TISAAlOThCS KIIOUOBI MUTAHHS, SIKI BHUMAararTh
JETabHOTO aHAJI3Y;

MOYMHATH PO3MOBY 3 THUX MMHUTaHb, Y KUX ICHY€ 3rojla 3 MapTHEPaMH;

OyTH 34aTHUM MPUIHATH TOYKY 30pYy 1HILIOI 0COOHU, CpoOyBaBIIM PO3TISHYTH
CUTYAIIiIO 3 ii CTOPOHHU;

JUTsl TOro, 00 MPUBEPHYTH YBary 1 BIUIMHYTH Ha CIIBPO3MOBHHKA, HEOOXITHO
TOBOPUTH 3 HUM MPO T€, IO € MPEIMETOM HOro 0akaHb 1 O4IKyBaHb, HOTPIOHO
TaK MPOBECTHU PO3MOBY, 100 MapTHEP caM BUCJIOBUB MipKyBaHHS, K1 BiJl HbOT'O
Oys0 0 OakaHO MOYYTH;

TaKTOBHO M1KPECIIOBATH IMO3UTHUBHI SKOCTI TAPTHEPIB, X YECHOTH;

YBAXKHO 1 3 3allIKaBJICHHSIM CITyXaTH CITIBPO3MOBHHKA;

I[IHYBaTH JOBIpY MapTHEPA;

HamMaratucs 3MIHIOBaTM JyMKY [apTHeEpa, 3aCTOCOBYIOUM HE CHJIbHUHN
TICUXOJIOTIYHUN TUCK, & apTyMEHTOBaH1 JOKa3u;

BU3HABATH MOJKJIMBICTh BJIACHOT MOMUJIKM 1 TUM CAMHM HE BUKIIIOYATH TMPaBO
IHIIMX Ha TOMUJIKY;

BHUCJIOBJIIOBATH  3ayBAXKEHHS 1 TMPETEeH31i MICAS  CXBaJbHUX  OI[IHOK
CIIBPO3MOBHHKA;

HE BIJIMOBIJIATH HA TBEPKEHHA MMapTHEPa 3yCTPIYHUMU TBEPKCHHIMU;

BMITH BUACHO ITITH Ha KOMITPOMIC;

MPOBOJIUTH PO3MOBH Y BBIWIMBOMY, CIIOKIHHOMY TOHI;

MEPEHOCUTH TIEPErOBOPH HAa IHINIMA TEpMiH Y BHIMAJIKy BHHUKHEHHS
Hernepen0aueHux 00CTaBUH a00 HAMIPHO CKJIQIHUX MTUTAHb.

Ha Oynp-sikux AUIOBUX TeEperoBopax He 00iiTHCS 0e3 MepeKOHIUBO1
[IJIECIPSIMOBAHOI apryMEHTAIli1, TOMY TIiJ] 4ac MePeroBOPiB HE BapTO:
BUKOPHCTOBYBAaTH TUMYACOBHM (PaKTOp AJIsl TUCKY Ha CHIBPO3MOBHUKA,
“IaBUTH HA CHIBPO3MOBHHKA TEPMIHAMH;
goMaratvcs s cebe mepeBar LUIIXOM  IMiTamii  “HEmOpO3yMiHHSA
001yproBaHHs, JIECTOIIIB 1 T.II.



OOOB'A3KOBOI0 YMOBOIO  YCIIIIHUX TEPEroBOPIiB € TMpaBujbHA 1
NEPEeKOHJIMBA MOBA, BIEBHEHUW TOH. Y TMpoIlecl BUCTYIMY Ha IMEpPeroBopax
BaXXJIMBO aKIIEHTYBAaTH yBary Ha TOJIOBHIM JyMIli, 3MiHIOBAaTH TOH 1 TeMOp MOBH,
poOUTH May3u A0 1 MICJs BaKJIMBUX MIpKyBaHb. Jl0 IbOTO BapTO J0JaTH, IO HA
NEeperoBopax IMEeBHE 3HAYEHHS MalOTh HE JIMIIE BUMOBJICHI CJIOBa, aje W
HeBepOalibHI 3aC00M CIIIKYBaHHS (BUpa3 0OIUYYs, OIS, 11034, ’KECTH TOIIO).

[lepen TuMm, sIK BUHOCHTH CBOi 17€i Ha PO3TJSLA MapTHEPIB, JAOLLIBHO
TJISHYTH HA CBOI MIPOMO3MIIIT 1 apryMEeHTH iX O4MMa, MepeAdadyuTH iX CyMHIBH i
3alepedyeHHss Ta, BIANOBIAHO, PO3POOUTH  aNbTEPHATUBHI  BapiaHTH.
Hawmaraiitecs He BUCYBaTH HEOOTPYHTOBAHHUX MPOMO3UIIIH 1 apryMEHTYBaTH CBO1
aii.  Apeymenmayicio Hasuearoms OIiCHICMb, WO NO8'A3aHA 3 O0OKA30M,
OOTPYHMYBAHHAM, — MBEPONCEHHAM YU  CHPOCMYBAHHAM  Kpumuku. Taka
MirOTOBKA 10 TEPETOBOPIB J03BOJIUTH CKOPOTUTH iX TPHUBAIICTh, YHUKHYTH
Halpyru B CTOCYHKax, MIATPUMYBATH CHOKIWHY JUIOBY atMmochepy [0
3aKIHYEHHS 3yCTpiYi.

He nmominbHO irHOopyBatm jeTajiei, JpiOHMYOK, OCOOJHMBO  SKIIO
CIiBOECITHUK TPOSBIIAE CBOIO HepilryyicTh. baxkaHo B meperoBopax MOBHICTIO
B1JIMOBUTHCH BiJl T€M 1 BUPA3iB, SIKI MOXKYTh CIPUUHATUCH MMAPTHEPOM TaKHMH,
K1 HECYTh NIEBHUM MPUXOBAHUN KOHTEKCT (HOBI YMOBH, 3000B sI3aHHS), SIK1 BiH
PO3IJIAIaTH MO CYTl HE TOTOBUH.

[1ix yac mpoBeAeHHS AUIOBUX NIEPETOBOPIB HE PEKOMEHIYEThC:

BUSIBJISITH 111 4ac IEPErOBOPIB IHTEPEC JUIIIE JI0 BIACHUX Oa)kaHb Ta OYIKYBaHb;
3aCTOCOBYBAaTM  HETAaKTOBHI ~ Ta  HEETHMYHI  METOAM  TEPEKOHAHHS
CIIBPO3MOBHUKIB;

JEMOHCTPYBATH HAJMIPHI JIECTOIII Ta MOXBAJIH 1HIIUM YYaCHUKAM MEPErOBOPIB;
MMOYMHATH 3 THX MTUTaHb, Y AKUX MMOTJISIIA YIACHUKIB IIEPETOBOPIB PO3XOIATHCS,
BUSIBJISITH YBary Jidile 0 KepiBHUKA IPYIH, ITHOPYIOUH 1HIIIUX YYACHUKIB;
MPUHUKYBATH T1JHICTh, BIPOCIOBIIaHHS, CTaTh, KYJIbTYPY YH CBITOCTIPUMHSATTS
MapTHEPIB;

06arato roBOpUTH CaMOMYy, TUM CaMUM HE JAal04YM MOXJIMBOCTI BHCIIOBUTHCH
1HIINM;

Opatu Ha ceOe (yHKIIT Jiiepa, 3HeBaKa0Ul poOOTY THIIMX YYaCHHUKIB TPYIH Ta
M030aBJIAIOYH iX MpaBa royocy;

OOIIATH T€, IIT0 HEMOKJINBO BUKOHATH;

3aMi3HIOBATUCH Ta MOPYIIYBAaTH PETJIAMEHT NIEPErOBOPIB.

Inakwe poscmaeneni cnosa HabysarOmv IHAKWO20 3MICMY, NO-IHULOMY
PO3CcmasieHi OyMKU CUPAGTISIIOMb [HULE BPANCEHHS.

b. 3ackanw

4.4.5 Ocoonueocmi mixrcnapoonux nepezoeopie

Icmuna 3naxooumucsa midic 06oma OymKamu

3 BXOKCHHSIM €KOHOMIKHM YKpaiHd B MDKHApPOJHI PUHKOBI BiTHOCHHU
30UTBITY€THCS KUTHKICTh JIJIOBHX KOHTAKTIB 3 1HO3EMHUMHU TapTHEPAMH OO
pI3HUX BHUIB CIIBPOOITHUIITBA, AK€ MOXXE OYTH IOBHOILIIHHUM TIJIBKH TIPH
HAsBHOCTI 3HaHb OCHOBHHMX TMpaBWJ, €TUYHHUX HOPM 1 TpaauIii AIITOBUX



BIJIHOCUH Ta HaIllOHAJBbHO-KYJbTYPHUX 1 €THIYHMX PI3HHUIb B CTUJIAX 1 IUISIX
IIPOBEJICHHS IEPErOBOPIB.

BayTpimHi neperoBopu (3a3Buyail JOKaJIbLHOIO JIJOBOTO XapakTepy)
MarTh TEHJCHIIIO 0 MepeadadyBaHOCTI iX pe3yJbTaTiB 1 JI03BOJISIIOTH JOBOJII
JIETKO BUPIIIYBaTH MHUTaHHA B cdepl MDKKYIbTYpHOro cruikyBaHHs. [1]00
YHUKHYTH MpoOJieM MiJ Yac MEeperoBOpiB, MOKHA BUKOPUCTATHU METOJ, SKHIi
JI03BOJISIE IaTHOCTYBATHU XiJ TEPEroBOpIB, MepeAdadyuTH MICIST MOXKIUBUX
KOH(JIIKTIB 1 BU3HAYUTH CTPATET1YH1 HAMPSMKHU iX BUPIIICHHS.

[Ipy Bu3HA4YeHHI CTHJIIO TOBEIIHKM MAapTHEPIB IiJ dYac IMEepPEeroBOpiB
3TiHO 1ILOTO METOJY BPaxoOBYIOTh JBa OCHOBHI (PAKTOPH: IO KOXKHA 3 CTOPIH
IparHe OTPUMAaTH SK KIHIIEBHM pPe3yJbTaT; SK MOBOAATHCS MApTHEPH I dac
0OTrOBOpEHHS MUTaHb.

BpaxoByroun nepmmii (akTop, CTUI MOAUIAIOTHCA Ha ‘‘3aCHOBaHI Ha
Mo3MIIii” Ta “3acHOBaHi Ha iHTepect”.

[leperoBopu, ‘“3acHoBaHi Ha TMO3Ullli’, OyAYIOTbCS 3a MPUHIIUIIOM
“BUTpaBaTU-IPOrPaBaTH’: YUM OLIBIIE IOCATAE OJTHA CTOPOHA TIEPETOBOPIB, TUM
OlbIlIe TIOCTYIAE 1HINA, X04a OOMJIBI CTOPOHHU MEPECIiIyIOTh CBOT BJIACHI LI 1
HaMaraloTbCsl MaKCUMaJbHO 30UIBIIMTHA CBOI mepeBarn. OCHOBHUN Harojoc
napTHepu poOJSITH HAa TIEBHY BHUMOTY, il HPOCYBaHHS 1 3axUCT. byab-ski
MOCTYTIKH KOMIICHCYIOThCS JIMIIIE 33 PaxXyHOK OTPUMaHHS I1HIMMX BHUTOA. B
MpoLIECl TaKUX NEPEroBOPIB MOXKYTh BUKOPUCTOBYBATHCH HACTYITHI TaKTHUKH:
3aTATYBaHHS XOJy IEPEroBOpIB, TUCK Ha MapTHepa, MepeadacHe 3aKiHYCHHS
MIEPEroBOPiB, BHUBEACHHS MapTHEpa 3 piBHOBarM 1 T.J. Taki NEperoBoOpu
OOMEXYIOTbCS YKJIQJaHHAM 3a OJHHUM pPa30oM OJHOTO BUTIIHOTO JOTOBODY.
SIKimo B pe3ysdbTaTi TMEperoBOPiB  YKIANA€ThCS KOHTPAKT, HAMPUKIAA, Ha
MOCTa4YaHHs MPOAYKTIB, TO LEH JOKYMEHT YITKHI 1 IeTadIbHO PO3MUCAHUN.

[TeperoBopu “3acHoBaHi Ha i1HTepeci” HAIAIOTh MOXKJIUBICTH JOCSATTH
B3a€MOBUTIIHOT 3rofM, sika OyJae MaTh JOBTOCTPOKOBHMM Xapakrep. MeToro
TaKMX TIEPETOBOPIB € TPUHIUI “‘BUTpaBaTH-BUTpaBaTH: 3a0e3MeYCHHS
B3a€EMOPO3YMIHHA 1 [IOBIpM MDK TapTHEpaMH, BCTAHOBJICHHS YITKHUX 1
00'eKTHBHUX HOPM dYecHOCTi. Taka aTtMocdepa BEICHHS TMEpPEroBOPIB CHpHUSIE
BUTLHOMY OOMIHY 1H(OpMAIII€I0 MK TapTHEpAMU, OPIEHTYE HA TIOBAry OJUH JI0
OJIHOTO, B3a€MOJONOMOTY, PO3YMIHHS MOTpeO, MpoOiIeM 1 MparHeHb KOKHOI 3
ctopid. Ilim yac mneperoBopiB, ‘3aCHOBaHMX Ha IHTEpECi”, CTBOPIOETHCA
CIIPUATIIMBE CEPEAOBUIIE /ISl OOMIHY TEXHIYHUMH HOBUHKAMU 1 JOCSITHEHHSIMH,
€KOHOMIYHUMU pe3yibTaTaMu (pipM, pO3IISAA€TbCS TOTOBHICTh TEPMIHOBOL
CIUTATH HEOOXIJHUX KOIUTIB 1 T.A. SIKIIO B pe3yJbTaTl TakuUX TIEpPEeroBOpiB
YKJIAAa€ThCS KOHTPAKT, TO BiH € THYYKUM 1 IPHCTOCOBAHUM JIO0 MOYKJTMBUX 3MiH
Ha puHKy. [IpukiagoM npoBeeHHS BKa3aHUX MEPETOBOPIB € A1JIOBI BIIHOCUHU
MIDXK STTOHCBKUMH (pipMamu.

BpaxoByroun npyruii ¢GakTop, CTHII TEPEroBOPIB MOAUISIOTHCS Ha
“3aCHOBaHI Ha MIMOOKOMY 3MICT1” 1 “3aCHOBaHI Ha TTMOOKOMY KOHTEKCTI” .

CoinkyBaHHS ‘3 TIMOOKMM 3MICTOM™  XapaKTEPU3YEThCS BITHOCHO
HEBEJIMKUM HAaroJocoM Ha clioBa, iHdopmalir, igei, To6To Ha Te, M0 €
MPUYMHOIO HOT0 3/1IHCHEHHSI.

OcHOBHa yBara 3BEpTa€eThCsl Ha caMm 3MICT CHUIKyBaHHsS. CTWIb Takoi
PO3MOBH O0'€KTUBHUM, MpAMUN 1 3po3yMunid. [lapTHepu, ki oOuparTh LeH



CTWJIb, € JIIOJJbMH aKTMBHUMH 1 OajakydyuMu, BUPIIIYIOTh MPOOJIEMHU IUISIXOM
JIOTTYHHUX PO3YMiB.

[linx 4ac meperoBopiB ‘3 TIMOOKMM 3MICTOM”  CIIBPO3MOBHHUKH
BUKOPUCTOBYIOTh TOKYMEHTH, MUCbMOBI YOPHOBI YroJid (IMEPEBa’KHO 3aBYACHO
NEePerjsiHyTi), JETalIbHO BHU3HAYAIOTh CTPOKM iX BUKOHaHHs. [lapTHepw,
BUKOPUCTOBYIOUM 1I€H CTHJIb, IIBHUJIIE 3POOJISTh BUCHOBKH, HIK BHUCJIOBIIATH
HOBI 171€1, TOMY, IO CyTi, BOHU MIBHJIIE BIOCKOHAJATH ICHYIOUMHA TIporiec abo
OPOAYKT, HIK BUHAWIYTh IIOCH HOBE. L[bOMy CTHIIIO TEperoBOpiB BiIarOTh
nepesary naptHepu 3 CIIIA Ta miBHIYHOEBPOMIEHCHKUX KpaiH.

B meperoBopax ‘‘3acHOBaHHMX Ha TJIMOOKOMY KOHTEKCTI” IMEPIIOUEpProBe
3HAUYCHHS MAalOTh B3a€EMO3B'S30K, MicCIle, dYac, MOYyTTsA. Mera Takoro
CHIJTKYBaHHA - YITKO 1 TOYHO “dWTaTH’ CBOTO TMapTHEpa Ta Bi3yaJlbHO
J1arHOCTYBaTH MOro MOBENIHKY. BHUKOpHCTOBYIOUM HaHWUW CTUJIb, MApTHEPU
B)KMBAIOTh HATSAKH, PEIUTIKA JBOZHAYHOTO XapaKTepy, a OUIBIIICTh MpoOsieM i
MUTaHb BUPIIIYIOTh IHTYITUBHUM IUISIXOM.

KoxeH 3 nepepaxoBaHuX BHIIE CTUIIIB Mae cBOi ocoOmBocTi. Lllngxom ix
KOMOIHYBaHHS MOXHAa BCTAHOBUTHM YOTHUPH TPYNH IEPEroBOpPIB 1 eTarmiB
CHUJIKYBaHHS.

[lapTHepH, KyIbTypU SKUX JIO3BOJISIIOTH BUKOPUCTOBYBATH KOXXKHHUM 3
MepepaxoBaHUX CTHJIIB, JIOBOJII JIEFKO MOKYTh BHUPIIIYBAaTH MpOOJEMH, SKi
BUHMKAIOTh Ml Yac mneperoBopiB. KoHQuIKTH 1 cynepeyku, SK MpPaBUIIoO,
BUHUKAIOTh MDK TapTHEpaMu, CTHIl TOBEAIHKH SKUX BIJHOCSATHCS [0
MPOTUIICKHUX TPyI KBamidikamiiiHoi cucremu. Hanpukma:
1-uii cnpuiimMae 2-ro SIK HAarjoro, arpeCUBHOIO, HETEPIUIIYOro, HAiBHOTO,
MPUMITUBHOTO Ta OOMEKEHOTO;

0) 2-uii cipuiimMae 1-ro sik po3cisiHOro, 0OMaHIMBOTO, YHUKJIUBOTO;

B) 3-iii cmpuiiMae 4-To SK HAA3BUYAWHO CEpHlo3HOr0, OQiIIHHO-XOJIOIHOTO,
HETHYYKOT0;

r) 4-uil cnpuiiMae 3-ro SIK MaHIMyJasTOpa, Oajakydoro i ocoOy, siKka He
3aCIIyTOBYE JIOBIPH.

OTxe, KOXEH, XTO BeJIE IEePeroBopd Ha MIKHAPOJHOMY pIBHI 3
MOETHAHHSIM KYJIBTYpP, IOBUHEH HE JIUIIIE 3pO3yMITH 11l TPOOJIEMH, ajie BMITH iX
BHUPINIUTH, CHOPUSIOYM BJAJIOMY CIPUHHATTIO CBOTO KYJBTYPHOTO PiBHS
3apyO1’KHUMH TTapTHEPAMU Ta BCTAHOBJICHHIO JIIMCHOTO B3a€MOPO3yMIHHS.

Ha cragii peamizaiiii KOHTaKTIB BHUSBJISIIOTHCS TE€BHI HaIllOHAJIbHI

0COOJIMBOCTI, MpUTaMaHHI OKpeMuM Hapoaam. Ili ocoOauBOCTI AOLIIBHO
BpaxOBYBaTH, TOTYIOUHUCHh 0 Oyab-SIKUX TICPETOBOPIB 3 I1HO3EMIISIMH, 1
BIJIMTOBITHUM YHWHOM KOPHUTYBaTH CBOi mii. Tak, XapakTepHUM JJIs TTOBEIIHKH
MPEJCTaBHUKIB PI3HUX KpaiH IMiJ 4Yac IEeperoBOpiB BIAMOBIAHO O IXHIX
HAIlOHAJILHUX Ta IICUXOJOTTYHUX OCOOJIUBOCTEN €:
§ 11 aMepHKaHIIIB - MPAarHeHHS 0OrOBOPUTH HE TUIBKHU 3arajibHi MiAXoau, a i
JeTaji, IOB'S3aHl 3 peaizamiero JOMOBICHOCTeW. JIIsi HUX THIIOBUMHU €
Ma)XOpPHHUI HACTpPii, BIAKPHUTICTh, €HEPTIMHICTh, HE Ayke odimiiiHa maHepa
BEJICHHA TeperoBopiB. BomHoyac BOHM TOBOASTHCS BIEBHEHO 1 MparHyTh
JOMIHYBaTH, BBAXKAIOUH, 1110 TXHS TO3UIIS €MHO MPABUIIHHA.

[IpodecionanizaMm npeACTaBHUKIB aMEPUKAHCHKHUX Jejerailii, 3BU4aiiHo,
BUCOKHUH, 1 MOBOMASTHCS BOHU TPU NPUUHATTI PillleHb BIAHOCHO CaMOCTIMHO.



JIroOnsaTh mnpuiMaTH TMaKETHI pIIICHHS, BMIIOTh TOPTYBAaTUCS, BUSBIISIIOTH
HACTIMJIMBICTD Y TOCSITHEHH1 CBOIX IILJICH;
§ JIS aHTIININB - TparHeHHS BHUPIIIUTH BCl MHUTaHHS I 4Yac IEPEeroBOpiB
3QJIEKHO BIJ TMO3UIi mapTHepiB. ToMy BOHM MaJlo yBaru HNPUAUIIOTH
MiJTOTOBII JIO MEPErOBOPIB, CTABISATHCA JI0 PO3TIISAY MUTAHb JTOCUThH THYYKO, SIK
paBWJIO, MO3UTUBHO PEaryroTh Ha MPOIMO3MIIT 1HIIOI CTOPOHH, HAMararoThCs
YHHUKATH KOH(PpOHTAIIii;
§ s dpaHIy3iB - 4UiTKE AOTPUMAHHS TMIOMEPEIHIX JTOMOBJICHOCTEH Ta
MONEPEeTHbOMY  00roBopeHHI0  npobinem. IlpeactaBHuku  (paHIy3bKUX
JeNieraliil HamaraoTbest 30epiraTu He3aJe)KHICTh, ajlé BOHM MEHII BUIbHI MPHU
NPUMHATTI PIICHD 1 JOTPUMYIOThCS MONEPETHBO HaJaHUX iM 1IHCTPYKIiK. YacTo
BUOWpPaIOTh KOH(pOHTAIIWHUN CTWIb B3aeMuH. [lig yac meperoBopiB BOHH
IparHyTh BUKOPUCTOBYBATH (paHIly3bKYy MOBY SIK OQILINHY;
§ s HIMINB - OakaHHS BECTH IEPErOBOPU TUIBKH TOM1, KOJIH BIICBHEHI Y
MO3UTUBHOMY BUPIIICHHI MpobOieMu. BoHM [OKIagHO BUPOOISIOTH CBOIO
MO3UIIII0, TOETAaHO OOTrOBOPIOIOTh TMHUTaHHA. HiMil Jayke MyHKTyallbHi,
JIOJIEPKYIOThCSI CYBOPOi perjlaMeHTallli moBeAiHKU. J[Ji1 HUX MaroTh 3HAYCHHS
CTaTycC, TUTYJIU 1 3BaHHS JIOAEH, 10 OepyTh y4acTh y IEPETOBOPax;
§ JUIsL KUTAMIIIB - YITKE PO3MEKYBaHHS OKPEMHX €TariB reperoBopiB. CrovaTky
BOHU OLIHIOIOTh 30BHIIIHIN BUIJISA Ta TMOBEIIHKY MAapTHEPIB, iXHINA cTaryc,
HaMararoTbCsl 3'ACyBAaTH MO3MII0 Ta MOMJIMBOCTI MApTHEPIB 1 TUIBKHA MICIIA
bOI'0 BHUCYBaIOTh CBOI MPOMNO3MIi, BMUJIO BUKOPUCTOBYIOTh Uyl MOMUJIKH.
OcraroyHl pillleHHS NOPUWMAlOTh JIMIIE TMICJas 3aTBEPIKEHHS I1X CBOIM
KepIBHUIITBOM. Benuky yBary NpHIUISIOTh BUKOHAHHIO  JOCSITHYTHX
JIOMOBJIEHOCTEH, 4aCTO BUKOPUCTOBYIOUHU P13HI POPMU TUCKY;
§ I AMOHLIB - BBIWIMBE CTaBJICHHS O YYaCHUKIB CIUIKYBaHHS, MpParHEHHs
YHUKHYTH 31TKHEHHS TO3UIH mia yac odimiiinux neperoBopi. Bonu iayTe Ha
MOCTYTIKH, SIKIIO TOCTYNKK pOOUTH ¥ 1HINIA CTOpOHA, [IpuaiiaoTs BenuKy yBary
PO3BUTKY OCOOUCTUX B3a€MUH 3 apTHEpamMu. BoHU TOTPUMYIOTHCSI TOYHOCTI Ta
000B'SI3KOBOCTI Y BCbOMY, IMIJIKPECICHO JIEMOHCTPYIOTh CBOIO YBary, CiIyXarouu
CIIBPO3MOBHHUKIB, XO4ya 1II¢ HE 3aBXIM O3Hayae, 110 BOHU 3 HUMH
MOTO/HKYI0ThCsl. OCOOIMBICTIO € TPYNOBa COJIJAPHICTh, BMIHHS TpAIlOBaTH B
koMaH[1. [IpencTaBHUKY SIMOHCHKUX JeNeraniid pillieHHs caMl HE MPUHAMAaroTh,
HOoro 00OB'I3KOBO MOTOKYIOTh 31 CBOIM KEpIBHHUIITBOM, Ha IO BUTPAYaAIOTh
Oarato yacy;
§ 11 Ipe/ICTaBHUKIB apabChKUX KpaiH - yBara J0 JpiOHUIIb, SIKUM 1HOAI 1HIIA
CTOpOHA HE TpUALIsIe yBaru. TpyaHot i KOHGIIKTH 111 Yac MeperoBopiB 1HO/I1
BUHUKAIOTh Yepe3 iXHI0 3BHYKY TOPIryBaTHUCS, a TaKOXX TOMY, IO BOHH
M00OOIOIOTHCSA, IO X MOXKYTh 3HEBAXKATH 1 HUMHU XOUYyTh KEpPYBaTH;
§ M pocisH 1 MPEACTAaBHUKIB I1HIMUX KpaiH CHIBI[py)I(HOCTl - TMparHeHHS
AKIEHTYBATH YBAry HA 3arajbHUX TATAHHSX 1 MaJo yBaru TPUAUISATH TOMY, SIK
ix peamizyBatu. Ha myMKy 3apyOilKHUX CIHEIIQTICTIB, Y MPEACTaBHUKIB ITUX
KpaiH mepeBakae OakaHHS KPUTUKYBAaTH MAapTHEPIB, a HE BUCYBAaTH BIIACHI
BaplaHTH KOHCTPYKTHBHHUX DPIIlICHb, € TMPArHeHHs HE MPUWMATH PU3UKOBAHI
pimmenHs [73].

3a3Buuaii, MeperoBopu 3aKiHUyKOThCA mianucaHHsM yroau. Illomo camoi
MPOLIeAYPH MiAMUCAHHS KOHTPAKTIB 13 3apyO1KHUMU MMapTHEPAMH, TO TYT TAKOXK



€ cBoi ocoOnmBOCTi. baxkaHo, 100 MIXHAPOJHY Yroay YKJIaJadd B OKPEMOMY
3aj1i, 3a BEIMKUM TapHUM CTOJIOM, Ha SKOMY MOBHHHI CTOSTH IMpamnopii 000X
CTOpiH (IIpamopernb rocTs MOBHHEH CTOSITH CIIpaBa Mpamopils rocmoiaps). Ha
CTUT TaKOX KJIaAyTh TEKCTH Yrojl. YUaCHUKHU MEPETrOBOPIB MiMUCYIOTh YTOAM
OJTHOYACHO. SIKIIO yTrou MiATOTOBJICHI HAa MOBax 000X KpaiH, TO Ha €K3eMILISPi
yroJy, HaIKMCaHOI Ha PIAHIA MOBi, PO3MHUCYIOTHCS 3J1iBa, a Ha €K3eMIUIIpI Ha
MOBI TocTel - cmpasa. Ilicas mignmucaHHs mapTHEpU OOMIHIOIOTHCS
eK3eMIUIIpaMH JOKYMEHTa - TOJAI0Th iX OJUH OJAHOMY MPaBOIO PYKOIO, a
O6epyTh niBoo. [loTiM 0OMIHIOIOTBCS pyKOCTHCKaHHsIMH. [licns mignmucaHHs
YTOJ¥ 1HKOJIM OTOJIONIYIOTh TOCTH. Ha Taky 3ycTpid mojaroTh JUIIE BUHO a0o
[IAMITAHCBbKE, MPUTOILIAIOTh CIOYAaTKy TOCTsS, TOCHOJapsi, a MOTIM IHIIHUX
YYaCHUKIB IMIEPETOBOPIB.
Posmosa - ye synuys 3 06ocmoponnim pyxom

4.5 KoHTpaKTH, 0OCHOBHMI 3MiCT Ta BUMOTH /10 0pOpMIICeHHA

3 HaOIliHUM CYRYMHUKOM [ 00po2a Kopomuia

HacTynmHuM KpokOM micis TNpPOBEACHHSA IEPEroBOPIB € YKIIAJAaHHS
KOHTpakTy. KoHTpakT (yroga) - 1€ JOKYMEHT, SIKUH BHU3HAYa€ B3a€EMUHH MIXK
JBOMa 1 OUIbllle y4acHUKaMU. B OCHOBHOMY, KOHTPAKT BKJIOUa€ B ceOe Bce, Mpo
110 YYaCHUKHU MEPETOBOPIB TOMOBUIIUCS: XTO 1 1110 3pOOUTH, KOJIU, 1€, XTO 3a 110
3aIJIaTUTh, BAPTICTh HEBUKOHAHHS YMOB KOHTPAKTY.

OCKUIBKM KOHTPAaKT BHM3HAYa€ BIIHOCHHU MIX YYaCHUKaMH, Ba)KJIMBO
3'CyBaTH XTO BOHU Ta SK B3a€MOIMNOB's3aHl (IMOKyNELb-NPOJABElb, OPEHAAP-
opeHaonaBay 1 T.4.). B JOKyMeHTI BKa3ylOTbCA MOBHI IMEHA YYacCHUKIB. K110
YueCh 1M'S 3YCTpIYAEThCS Jy’KE€ YacTo, TO JUIsl Kpalioro po3Mi3HaBaHHS
BUKOPUCTOBYETHCS J10JaTKOBA 1H(OpMAITis.

Jly*e 4acTo B KOHTpaKTaX BUKOPUCTOBYIOTh TaKl MO3HAUYEHHS:

a.k.a. (also known as) - Takox 3HaHHMIA SIK;
d.b.a. (doing business as) - 3afimaeTbcst 013HECOM ITiJT IMCHEM.

OctanHs (popmMa BUKOPUCTOBYETHCS, AKIIO YYaCHHK MOJA€ Ha3By, SKa
IOPUMYHO HE 3apEeCTpPOBaHA.

[IIo6 copocTUTH [OOTOBIp, B JAOKYMEHTI BHUKOPUCTOBYIOTH CKOPOUYEHY

¢dbopmy HazBu: “JIbBIBCHKMI HAIIOHAJILHUWA arpapHUM YHIBEPCHUTET BIJI TEHEp
3HaHUM K “YHIBepcUTer .
KonTtpakt Mae MicTuTH 1H(POpPMALIIIO PO MPEAMET YrOJu: YU IOCh MPOJIAI0Th,
YU JJOMOBJISIFOTBCS TIPO OOCITYroByBaHHS. TyT MOXHa JOAATH 1HIIUI JOKYMEHT,
HaInpukiaj, OyaiBelbHUN TMJIaH, €KOHOMIYHI PpO3paxyHKH 1 T.J., AKUH OH
JeTabHIIIE MOSCHIOBAB PO 110 caMe e MoBa. OgHak HEOOXiTHO MaM'aTaTH,
o 3abararo iHopmMarllii - e Takox He 100pe, apke ToJll TyOJIaThCcsl OCHOBHI
O3HAaKH KOHTPAKTY.

BaxxnuBo TakoXk 4ITKO 3'sICyBaTH TEPMIH, O SIKOTO KOHTPAKT MOBUHEH
OyTM BHUKOHAaHUH: KOJM TIOYMHAETHCSI BUKOHAHHS; KOJM 3aKIHUYETHCS
BUKOHAHHS; 1[0 BU3HAYa€ 3akiHYeHHs. Jyke gacto (i3udHi Ta IOpUANYHI 0COOH
BUMAararoTh BHUKOHAHHS YrOJW JI0 IMEBHOI JaTH, a y BHUMNAAKYy HECBOEYACHOIO
BUKOHAHHS BapTICTh OCIYTd NOBUHHA 3MEHIIYBATHUCS.



B koHTpakTi 000B'I3KOBO BKA3yEThCA MICIle BUKOHAHHS (KyAu MOBUHEH

OyTH JOCTaBJIEHUM TOBAp, /i€ 3/1MCHIOBATUMEThCS OOCIYyrOBYBaHHS 1 T.J.) 1 XTO
3a 0 MJIATUTb.
HailiBaxknuBiilia yacTMUHA KOHTPAKTY - 1€ BU3HAYEHHSI BApTOCTI HEBUKOHAHHS
floro ymoB. fKio ykiageHa yroja, BOHa BBa)KA€TbCA KOPUCHOIO ISl 000X
CTOpIH, OJIHAK 3 YaCOM 3MIHIOIOTHCS YMOBH 1 KOHTPAKT MOKE CTaTU HEBUT1IHUM
JUTSI KOTOCh 3 YYacCHUKIB YTOJId, TOMY MeTa JIOOpOTO KOHTPAKTY - PO3MOJIII
PHUBHKY Y BUTIAJKY, SKIIO 3MIHITHCS 00CTaBHHH.

B 3aranpHOMY, pu3ux NOAUIAETHCS HA TPH KaTEropii:
dbopc-MaXOpHi SBHINA, KOJM KOJHA 13 CTOPIH KOHTPAKTy HE KOHTPOJIOE
cuTyarito (IpupoaHi KaTacTpodu, CMEPTh);

NOJIITUYHUNA PU3UK (BiifHA, TIEPEBOPOT, CTPAWK, 3MiHA 3aKOHY);
nependadyeHuil pu3MK, JIe OJHA 3 CTOPIH KOHTPOJIIOBala CUTYAIlil0, O/JIHAK 3 HEIO
He Briopajacs (IoXexa, IPOPHUB 1 T.J1.).

B KOHTpakTi 4YITKO BKa3yeTbCSd XTO BIJINOBIJIA€ 3a KOXKHY KaTETrOpiro
pu3uKy. B yroJii BU3Ha4aroTh npoieaypy po3B's3aHHsI HEMOPO3YMiHb, AKIIO Taki
BUHUKHYTH: Uu Oyzme e BupimyBatucs y cyai? B skomy cymi? UYu Oyze
BUHECEHE TpeTehchKe pilieHHs1 (mocepeaHunTBom)? Xto Oyne BuUOUpaTH
MOCepeTHUKIB?

B 30BHINIHBOEKOHOMIYHIM  MiSTBHOCTI  HAMOUIbII  MOLIMPEHUM €
KOHMpaxm MixcHapoonoi mopeieni. Onepaiii 3 yKJaJaHHS TaKUX KOHTPAKTIB
TPYIYIOTh Y YOTUPH CTAIIi:

1. KomnaHnis, sika 6a)kae ekcnopTyBaTu ad0 IMIOPTYBAaTH MEBHUM TOBap, IIyKae
napTHepa IUBIXOM PO3CWIAaHHSA 3anmuty. 3amut (iNQquiry) - 1e MmodYaTKoBe
3BepHEHHs  0e3  OyAb-sKOi  IOPUAMYHOI  CWJIM  IIOAO  BCTyNMy y
30BHIIIHBOTOPTOBEIbHI ~ CTOCYHKH. Y  3amUTI  BKa3ylTh  3arajbHy
XapakTepucTuKy Qipmu, 1HGOpPMAIliI0 1 KaTalIOXKHI JaHl PO TOBap Ta IHII
PEKBI3UTH.

2. ®dipMma, sika BHUCIaJa 3BEPHEHHS, OTPUMYE BiJ 3aIliKaBJICHOTO MapTHEpa
IPOMO3HIIito 1 onparboBye ii. [Tponoswuiiis (0ffer) - e 3roxa Ha meperoBopu mMpo
YMOBU yroju. SKIO MTpOTUJIEKHA CTOPOHA, SIKa OTpUMaa MPOIO3HUIIIIO,
3poOWTH HOBY Ha OCHOBI TMOMEPENHBOI, TO II€ HA3UBAETHCA 3YCTPIYHOIO
MPOMNOo3HuIi€r0. Bel mpono3uilii miATBEpAXKYIOThCS MHCHMOBO.

3. Immoprep po3millye 3aMOBJIEHHS 1 MAPTHEPU YKIAJAIOTh KOHTPAKT PO
KYIIBIIO-TIPOAQXK. 3a MDKHApPOAHUMHU TOPrOBEJBHUMH 3BUYASMU IIJI 4Yac
yVKJIaJaHHS JOTOBOPIB BHKOPHUCTOBYIOTH TaKl CIIOCOOM: YCHHI; MONEPEIHIO
MMCbMOBY  JIOMOBJICHICTb 0€3 OQOpMJICHHS KOHTPAKTIB; YKJIaJaHHA 1
MIJIMUCAHHS CIPOIIEHUX KOHTPAKTIB, CKJIAJaHHS 1 MIAMUCAHHS IMOCTAaTCHHUX
KOHTPAaKTIB.

4. Excrioptep nocradae TOBap, MapTHEPH 3A1HCHIOIOTh PO3PAaXYHKH 32 YTOJO0.

Cy0'exkTn, $SKi € CTOPOHAMH 30BHINTHHOCKOHOMIYHOTO KOHTPAaKTY,
VKIaal0Th MOTO BIAMOBIAHO 10 3akoHIB YKpaiHu 1 (a00) 3aKOHIB MiCIIs
yKIagaHHs KOHTpakTy. OTKe, 30BHINIHHPOCKOHOMIYHUN KOHTPAKT YKIATAETHCS
BI/IMOBIIHO 70 3aKOHIB YKpaiHW 3 BpaxyBaHHSIM MIDKHAPOJHUX JOTOBOPIB
Vkpainn. Cy0'ekTr 30BHINIHROCKOHOMIYHOI JISUTBHOCTI  MarOTh  IPaBO
BUKOPHUCTATH BIJIOMI MI>XKHApOJIHI 3BUYAi, pEKOMEH IaIlii MD>KHApOAHUX OpraHiB,
SKIIO 1€ He 3a00POHEHO MPSMO 1 Y BUHATKOBIN (hopMi 3akoHaMH Y KpaiHH.



30BHINTHBOEKOHOMIYHUN KOHTPAKT MOXK€ OyTH BU3HAHUW HEMINCHUM Y
CyI0BOMY a0o0 apOiTpaXxHOMY TMOPSAJKY, SKIIO BiH HE BIANOBITAE€ BHUMOTaM
3akoHiB YKpaiHu ab0 MI>KHAPOJIHUX JOTOBOPIB YKpaiHu.

dopMa 30BHINIHBOEKOHOMIYHOI YTOJM BU3HAYAETHCSA MPABOM MICIIs HOTro
yKJIaJaHHs. YTo/a, YKIIaJleHa 3a KOpJIOHOM, He MOKe OyTH BU3HAHA HE 1MCHOIO
BHACJIJIOK HEAOIepKaHHA 11 hopM, SKIIO J0AeprKaHl 3aKOHH Y KpaiHH.

[TpaBa 1 000OB'sI3kM CTOPIH 30BHINTHHOCKOHOMIYHUX KOHTPAKTIB 3yMOBJICHI
paBOM KpaiHW, sSika BUOpaHa CTOpOHAMH BiJ Yac yKJIaJaHHS KOHTPAakTy abo B
pe3yNbTaTi NOJANBIIOTO Y3TOIXKEHHS.

YV  30BHIIIHFOEKOHOMIYHINA JISUIBHOCTI Ma€ MiCIe [AEKUIbKA BUIIB
KOHTPAKTIB. IX TIPeMETOM MOXYTh OyTH KYTiBIA-TIPOJAXX TOBApy, BUKOHAHHS
HiApAIHUX PoOIT, OpeHaa Ta 1H., y 3B'SI3KY 3 UMM BOHU MAalOTh PI3HHUN 3MICT.
[logo iX CTPYKTYpH, TO KOHTPAKTH OaraTo B YOMYy IMOAIOHI, OCKIJIBKH
OCHOBHHMMH X CKJIaJJTOBUMH € HACTYITHI PO3JILIIH:

. [IpenmeT KOHTpaKTy.

. L{iHu 1 cyma KOHTPAKTY.

. YMOBH IIOCTAaBOK.

. SIKicTh TOBapiB, MOCIYT.

. YmakoBKa 1 MapKyBaHHS.

. [ToB11OMIJIEHHS PO BIJIBAHTAKEHHS.
. [Tnarexi.

. [IpeTensii.

9. BiAnoBiAaMbHICTh CTOPIH.
10.I1opsinok BUpIILIEHHS CTIOPIB.
11.®opc-MaxopHi 0OCTaBUHMU.

12. TepmiH il KOHTPAKTY.
13.Jlo1aTKOB1 YMOBH.

14 FOpuanyni Ta 0aHKIBCbKI PEKBI3UTH CTOPIH.
15.lonatkwu.

3ayBaXUMO, 10 YKJIAJaHHIO KOHTPAaKTIB TOBUHHE TeEpelyBaTU
JOCIIKEHHS PUHKIB 3 METOI BHM3HAYCHHS TOMHUTY 1 MPOMO3UIli, CTaHy
KOHKYPEHII1i, piBHSI I[iH, HAOUIBIII MEPCIEKTUBHOTO CETMEHTY PUHKY IS 30yTY
TOBapy, METOAIB TOPTiBjIl Ta opraHizaiii pexiamu. Ilicns Toro, sk BU3HAYEH1
MOTEHI[IHI TOKYMI[l TOBapiB, iM HANpaBISAIOThH I1HINIATUBHI MPOMO3MULIL, A€
BKa3yIOTh TEXHIYHI XapaKTEPUCTUKH, CTPOKM MOCTAYaHHA, I[IHU 1 TE€pMiH mii
npono3uiii. Ilicas ojaepkaHHs BIANOBiACH Ha NPOIMO3UINT BiJ MapTHEPIB,
ONPAaIlbOBYIOTh KOMEPI[IHI TMUTAaHHS 1 BXHUBAIOTh 3aXOJU IIOA0 YKJIaJdaHHS
KOHTpakTiB. [[iANKMCYIOTh KOHTpAKTHM TMiJ 4Yac JAUIOBUX 3ycTpiued. L[lpomy
nepenye napadipyBaHHs, TOOTO BI3yBaHHS KOXHOI CTOPIHKH ITOTOJIKEHOTO
MIPOEKTY JOKYMEHTY. [TapadipoBani KOHTPAKTH MMACYIOTHCS
YIOBHOBKEHUMU TIPEJICTABHUKAMHU CTOPIH.

B po3BuHYTHX KpaiHax TMONIUPEHINIO CTa€ MPAKTHKA, KOJU CJIOBO
Oi3HeCMEHAa BaXUTh OUIBINE, HIK KOHTPAKT, CKJIQJCHUNA 32 y4acTIO Kparux
aJBOKATIB. Y JIJOBUX JIIOACH PO3pPaxyHOK JIOBOJII MparMaTHYHUNA: BOHU YITKO
pPO3yMIIOTh, IO OAHY JIOJUHY MOXKHA OOIYpUTH JEKUJIbKa pasiB, ACKITBKOX
JIOJIEH - O7IMH pa3. AJie He MOXKHA 00ypUTH OaraThoXx JIFOJIel OaraTo pasis.

O IN N kW



bisnecmen, wo ne emie uimko eukiacmu c60i OYMKU, pU3UKYE Oymu
3PO3YMIIUM HENPABUILHO

Jlekuis S. MOBA CIIIVIKYBAHHA
5.1 Po3ramyBaHHs CIIIBPO3MOBHHMKIB T/l 4YaC JIJI0BUX KOHTAKTIB

Tlepw nixie ysitimu, nooymau, sax euiimu

3a MmaTepiaibHUM BHUPAXKEHHSM CHUIKYBaHHS Ma€ JBa BHIH, AKI
pealti3yloThes 37¢OUTBIION0 OAHOYACHO: BepOayibHe (jat. verbum - “cioBo”),
TOOTO CJIOBECHE, 1 HeBepOaJbHE - IMOTJISAJIOM, MIMIKOIO, K€CTaMH, ITYYHHUMHU
YMOBHUMH 3HAKaMH Ta 1H.

MoBa Tina 34eOUTBIIIOTO HE YCBIIOMIIIOETHCA, TOMY MOBIIEBI B
HEBEPOATBHUX PEAKIIISIX BaKue MPUKUIATUCH 1 (DATTBITUBUTH, HIK Y CIOBECHOMY
MoBieHHI. [lg >k wMoBa Moxke 30y KyBaTH JOBIp's CIIBPO3MOBHUKA,
320X04YyBaTH HWOTO JO CIUIKYBAaHHS, 0 BIIKPUTOCTI ¥ B1IBEPTOCTI. 3a JTaHUMU
aMEpPUKAaHChKUX YYEeHUX-(axiBIIB y Traiy3l CHUIKyBaHHSA, OpUOIM3HO 55%
iH(dopMaIli MU OTPUMYEMO BIJI HEeBepOaJbHUX 3HAKIB, SIKI CYNPOBOIXKYIOThH
MOBJICHHEBUW KOHTAaKT (MiMika, kecTth), 38% maroTh HaM rojioc, BUCOTA TOHY,
TeMOp 1 TUIbKHU 7% - 3MICT CKa3aHOro.

HeepbanbHa KOMYyHIKallisi BHOKPEMHJIACh Yy CaMOCTIMHUN HayKOBUU
HanpsMoK 'y 50-11 pokn XX CT., OJHAK MO3WTUBHUM NPAKTHUYHUK JOCBI,
HAyKOBI CIIOCTEPEXKECHHS Ta y3araJlbHEeHHs 3 1€ Mpo0JeMH ONMHUCaHo B 0araTbox
mparsgx MHHYJI0ro (y PUTOPHIN, XIpOJIOTii, aHTpomoJiorii). YciM 3HaioMa
¢i3ioTHOMIKA SK Y4Y€HHS TMPO PO3MI3HABaHHS XapakTepy JIIOAWHH 3a il
30BHIIIHICTIO. 3ayBa)KUMO, 110 OJHUM 3 MIEPIINX JOCIITHUKIB (Hi310THOMIKH OYB
JIPEeBHBOTPEIBKHH (Bitocod APUCTOTEb.

B craponaBaromy Kutai o0nudaust Jr0JUHU YMOBHO JUTHIIA HA TPU 30HU:
BEPXHIO - 30HA YOJIa - TOKa3yBaJia KUTTEBUN MUIsX Bix 15-tu 1o 30-Tu pokiB Ta
B INTMOOKIH CTapOoCTi;

CepeHIo - B11 OpiB /10 KIHYKMKA HOca - B 35-Tu 10 50-TH POKIB;



HWDKHIO - BiJ] BEpXHBO1 I'yOU 710 miaOopiaas - Big S1-ro 10 77-Mu poKiB.

Ha nmymky KuTalChbKHX MYJpELiB, 40JIO MPAaBUIbHOT (POPMU CBIAUUTH MPO
YyJIOBHH CTaH TUJIa 1 Ay, TapMOHINHA CEepeaHs 30HA - MPO 30aTaHCOBaHICTh
MICHUX1KH, IPaBUJIbHI (POPMH HIDKHBOT YACTHUHU - TIPO BPIBHOBAKEHICTb.

Cepen HeBepOambHUX 3ac00IB  OCOOJMBOIO € CHCTEMa oOpraHizaiii
IpPOCTOPY 1 Yacy CIUIKYBaHHA - IIpOKceMika. [aeTbes mpo po3MileHHS
YYaCHUKIB 3YyCTpiui Ta JOLIIbHI, IPUUHATI B PI3HUX CUTYallifX 1 KyJIbTypax
YacoBl XapaKTEPUCTUKH PI3HUX (POpPM CIUIKYBaHHS, 30KpeMa MOHOJOTY Ta
nianory [76].

Ycemix CHiIKyBaHHS TIEBHOIO MIPOIO 3aleXHTh Bl “KOM(OPTHOCTI
AUCTaHLIL", Ky 3aiMalOTh YYaCHUKH KOMYHIKATHBHOTO aKTy, 00 Ba)XJIMBO, 100
yCli CIIBpO3MOBHHUKHM IOYYyBaJIMCS BUIbHO 1 HeBUMYyIIeHO. Hespyuna mns
CHIBPO3MOBHHUKA TUCTAHIS i 4aC PO3MOBU MOXKE HECBIIOMO CIIPUMMATHUCS YU
M CBIJIOMO TPaKTyBaTUCS SIK BTPYyYaHHS B OCOOMCTHUM ‘“KUTTEBUU MpocTip” abo
XK SK BIAYY>KEHICTh, HeOakaHHsS HTH Ha 30amxkeHHS ToImo. OcobiuBO 1€
CTOCYETBCS PO3MOB TMiJg dYac KOH(pEpeHIlHd, 3ycTpidei, AUMIOMATUYHUX
npuiiomiB. BifcTanb Mixk CIiBpO3MOBHUKAMU - 1€ 1110€THIYHA O3HAKA: Y PI3HUX
Hapo/liB BOHA HE OJHAKOBa. Pi3HI KyJIbTYypH PO3PI3HSAIOTHCS 32 HOPMaMHU, SKi
PETYJIIOI0Th JOIMYCTUMHI CTYIIHb €KCIPECUBHOCTI W pO3MIp OCOOMCTICHOTO
poCTOPy. 3 HEBIJOMUX Hayll MPUYUH NPEACTABHUKU PI3HUX KYJIBTYp, Y MIpY
HAaOMMKEHHS 10 €KBaropy, HAJalTh MepeBary MEHIIN BIACTaHI MIX
YYaCHUKAMHU KOMYHIKaTUBHOIO aKTy K OUIBII KOHTAKTHOMY ¢ TICHOMY
CHUIKYBaHHIO. BBa)kaeThcs, 110 B €BPONEHIIB OCOOMCTHI POCTIP - L€ BIICTAHb
MPOCTATHYTOI PYKH, Y JATUHOAMEPHUKAHUs - PYKH BIJ JIKTS A0 KIHYMKIB
najblliB, B apabiB - PyKH BiJl KUCTHOBOTO Cyrio0a - 10 KIHYMKIB TajblIiB.
ETHomncuxonorn HeogHOpa3o0BO omnucyBadu (akTH HapikaHb apabiB  Ha
esponeiiB: “lllo Tpammioch, YoMy BOHH CTOSATH BiJ MEHE TaK Jajeko?”
JlaTnHOAMepUKaHIl CIPUIIMAIOTh HAMaraHHsI TIBHIYHOAMEPHUKAHIIIB BIJCTYITUTH
Ha 3BUYHY JIJISl HUX OUIBIIY BiJICTaHb SIK HETOBary 10 Hux. He B octaHHIO 4epry
3 Ti€i K MPUYUHU a3iiilll, 30KpeMa AMOHII, BIATYKYIOTHCS PO aMEPUKAHIIIB 1
€BPOIICHIIIB, SIK TTPO XOJIOJAHUX, HEMPUIZHUX JIFOICH.

VY €Bpori BiCTaHb Mk CHIBPO3MOBHUKAMH 3POCTAE 3 MIBIHS HA MIiBHIY:
Bil 40 cantumerpiB B Irami no maibke 2 merpiB y BenukoOpuranii. Tomy
OpuTaHIll ¥ CKaHAWHABH TPUMAIOThCS Ha OUIBIIIN BiJICTaHI OJUH BiJl OJHOTO,
HDK (ppaHIly3H, a )KUTEJ MIBIECHHUX perioHiB OpaHIlii )KeCTUKYIIOITh OLIbIIE,
HDK JKWTEN MiBHIYHUX perioHiB. Ha Vkpaini ocobucrta Bijactanb (mig 4ac
PO3MOB Ha KOH(pEpEeHIsX, 3ycTpiuax, npuiiomax) cranoBuTh 0,4-1,5 M.

OTxe, A YCIIIIHOTO CHUIKYBaHHS 3 1HO3EMISMH BapTO BPAaXOBYBaTH
€THIYHI OCOOJMBOCTI iXHBbOI OCOOMCTOI JUCTaHIII, OCKUIBKHM HE3pydHa s
CIIBPO3MOBHHUKA JUCTAHIIIS TT1]] 4aC PO3MOBU MOXE HECBIJIOMO CIIPUAMATUCS YU
W CBIZIOMO TPaKTyBaTUCS SIK BTOPTHEHHS B OCOOMCTUHN ‘“KUTTEBUMA TPOCTIp” abo
K SIK BIIUYKEHICTh, HeOa)KaHHS WTH Ha 30JIF>KEHHS TOIIIO.

OCHOBHUMH 30HAaMH IUIOBOI JIOAWHU, BIAMOBIAHO OO0 AUIIOMATHYHOI'O
MPOTOKOITY €:

IHMUMHA 30HA: TOTYCTAMA JIJISl POJMHU 1 HAWOIMKINX APY3iB, CTAHOBUTH 15-45
cM. TyT mpucyTHill AOTHK, BIJUYBAa€TbCs IEMIT, TEIJIO 1 3amax Tijda 1HIION
JOJIUHU;



ocooucma 3ona: ctaHoBuTh 0,5-1,2 M. TyT nmotuk oOMexeHUW 1 OuIbIIE
dbopmasibHMii, po3MoBa rojiocHima. I1orisa 1 KOHTaKT O4MMa CTa€ BaXKJIUBIIIUM.
Ha ocoOucriifi BifgcTaHi JIOAM PO3MOBISIOTH MiJ dYac KOH(QEpeHIld, Ha
3ycTpidax, Beyopax Toulo;

mosapucvka (coyianvha) 30Ha: cTaHOBUTH 1,2-3,7 M. lle 30Ha cHUIKyBaHHS
TIJOBUX KoJIET. ICHye MOMKIIMBICTH JOTHKY, aje JIMIIe SKIIO OJUH abo 000€
HaxXuIAThcs. PO3MOBHA MOBa IIi€ TOJOCHIINIA, 4 Ba)KJIMUBIIIOK CTA€ MOBA T1/a;
epomaocvka (nyoniyna) 3ona: CTaHOBUTH 3,7 M. TyT Ba)XKO NPUIUMBUTHUCA 10
o0JIMYYsl 1 CHIOCTEpiraTH 3a JESAKHUMH >KEeCTaMH, TOMY BaXKIHMBIIIOIO CTa€
pO3MOBa.

ETukeTHHii ceHC Ma€ HE TUIBKHM BIJCTaHb MIX CIIBPO3MOBHHMKAMH, a i
KOH(IrypaIlis, ssIKy BOHH TBOPATH MiJ 4Yac po3MOBU. MH BKe 3Ha€MO, IO KOJH
JIBO€E CIIIBPO3MOBHUKIB CTOATH MapayieIbHO OAMH J0 OJHOTO, TO I O3HAYaE, M0
BOHU HE XOTUIU 0, abu 10 HUX XTOCh MiAXoAuB. Komiu xx iXHI 11edi TBOPATh KYT,
TO TpeTsi 0coba (0cobu) MOkKe MPUEAHYBATUCS O POSMOBH MK HUMU. SIKIIO
CIIBPO3MOBHUKIB Ounbllle, HIXK JiBa, 1 BOHU YTBOPIOIOTH 3aKpuTy Oirypy:
TPUKYTHHK, KBAJpaT, KONO, - a TIpH Ha6JIH>1<eHH1 me oaHiei ocobu (ocid)
3aMpoILIeHHs O HUX HI,Z[XO,Z[I/ITI/I He OaxaHno. Komnu CHprOBMOBHI/IKI/I CI/II[}ITB, a
pO3MOBa HE Ma€ IHTUMHOIO XapakTepy, TO IOIUIBHO PO3TAIIOBYBATHCS MiA
KyTOM OJIMH J0 OAHOI0, YHUKAIOUH MO3HIIIT “TIPIMO HAIpOTH MMapTHEpa™.

Konmu maere cnpaBy 3 poOo4or0 Tpymoro, Oa)kxaHo 3HATH XTO y HId
KEepIBHUK. Y HeQOpMaldbHUX CUTyallsX 1€ MOKHA BCTAHOBUTH 3a THUM, JI€ XTO
CTOiTh, Hampukiaa, mnepen 300pamu ab0 Ha TOBAPUCBKUX 3yCTplyax.
Haiiyactima ¢opma - 11e Tak 3BaHUI “X0p”, 1€ YITKO BUAHO XTO KEPYE:

VY cuTtyalisix 3a CTOJIOM iCHYe€ OlIbllle BapIaHTIB. SKIO YYaCHUKIB A1JIIOBO1
3yCTpidi JBOE, TO BIJ TOTO, SK BOHU PO3TAIyBAIKNCH 32 CTOJIOM, OyJie 3ajexaTH
yCHiX YW HeBJaya iXHBOI CHIBMpali. Y I[bOMY BHUIAJKy ICHYIOTh HACTYIHI
MO>KJIUBOCTI:

1) criBnparis 2) 3maranus 3) po3moBa 4) BiJICYTHICTh 5) He3alleKHa
CIIUJIKYBaHHS ITO3HUITIS

VivVoViViViVo v,

Y2

V2V,

ne Y1, Y2 - ClliBpO3MOBHUKH.

SK110 3a CTONOM JILJIOBOI 3yCTpiyl 0araTo y4aCHUKIB, ICHY€E TpU BapiaHTH,
B 3QJIEKHOCTI BIJl TOTO, CKUJIBKM OCI0 Mae KepiBHI QyHkuii. ko e 36o0pu-
MITHHT, JI€ OJWH KEPIBHHMK, TO YUM JajbIle XTOCh CHUIUTH BiJ HBOTO, TUM
MEHIIUN Y HbOT'O CTaTyC.

Axmo BigOyBaeThCcsl 3yCTpid MK “pIBHUMH’ 1 XTOCh OOpaHui
rOJIOBYIOUUM, TO 3a CTOJIOM OYAYyTh OCOOH, SIKI CYIIEPEUUTUMYTh TOJIOBYIOUOMY
1 ski OyayTh #oro npuxuibHuUKaMu. OTXe, YTBOPIOEThCS JBa TaOOpH:
MPUXWIBHUKHI Ta OTOHEHTH.

Aximo AB1 neneramii TPUANLIA HA 0i108Y 3yCMpid, TO KOKHUNA KEPIBHUK
MAa€ CBOIX MPUXIIbHUKIB.

OT1xe, HEOOX1THO TMepeayacHO MPOAyMaTH IUIaH PO3MIIIEHHS YYaCHUKIB
3yCTpIUl Ta Y3rOAUTH HOTO 3 CEKpeTapsMu 000X CTOPIH.



[limx 4Yac TpOBEACHHSA Oil10GUX Nepe208opié 1CHYE TaKOXK JIeKIJIbKa
BapiaHTIB PO3TalllyBaHHs YYaCHHKIB:

1) kepiBHUKHK 000X Jejeraiii cijJatoTh B IIEHTP1 CTOJY OJWH MPOTH OJHOTO (Ha
CTIJIBLIS 3 BUCOKMMH CIIMHKaMU). 3J11Ba BiJ HUX CIJIal0Th Nepekiiagayi, crupana -
1HII1 WwieHn koManau. Cekperapi CialoTh Mo KpasiX CTONY:

2) KEepiBHMKHU CiJJal0Th B KIHIIl JOBrOi CTOPOHH CTOJy, OAWH MPOTH OJHOTO,
nepeksaaadi - OuIsi OJJHOTO Kparo CTOJTY, a CEKpeTap - OIS 1HIIOTO:

Micnis, BiBeACHI I1HIIMM yYacHHKaM 3YCTPidi, MOXYTh ITO3HAYaTHCS
KapTKaMU, Ha sIKMX BKa3aHi MPI3BUILA Ta IMEHA YYaCHUKIB, a TAKOXK Ha3BU (ipM,
SIKUX BOHH MPEJCTABIISIOTH;
3) mig yac 3ycTpiui, sIka Ma€ HEMPOTOKOJIBHUM XapakTep, MepIl KepiBHUKH
CialoTh Ha JWBaH, 32 HUMH PO3TAIIOBYIOTHCS Tepekianavi. YaeHu aereraiii
PO3MIIITYIOTHCS HABKOJIO HEBEITMKOTO KPYTIIOTO )KYPHAIBHOTO CTOINY:

3ayBaXUMO, IO JIOAM HE MOJIOOMISIOTh CHAITH TUIEYMMa JI0 JIBEpEH,
TOMY, SIKIIIO MPOBOJUTE MEPETOBOPU 1 XOUeTe, 1100 Balllli TapTHEPU MOYyBaIH
ceOe BIIEBHEHIIIIE, ITOCAITh iX 00JIMYYSM JI0 ABEpEH.

[IcuxosnmoriuHuii acrekT HeoOX1JHO BpaxoBYBaTH 1 IiJl yac BUOOpy dhopmu
CTOJTy JIJISl AUIOBUX MIEPETOBOPIB:

SKIIO TOCTEB1 MPOMOHYIOTH po3TalryBaTucs 3a T-1moaiOHUiA CTiI, HA YOl SIKOTO
po3TaiiryBaBcsi rocrogap odicy, B ILbOMY BHUSBJISIETHCA JOMIHYBaHHS Haj
rocteM. | 4WM OuIbII PO3MIPHM TAKOro CTOJy, TUM OUIbLIE MaHyBaHHS
rocroapsi BigayBaeTbcs. Tomy, SKIIO TOCIoAap X04e BECTH PO3MOBY Ha PiBHUX
3 TOCTEM, BiH CiJ]Ja€ HABMPOTH CIIBOECITHUKA;

KBaJpaTHU 3a popMoto ctil, Ha nyMKy A. Ili3a, cnpuse atmocdepi 3mMaranus i
HE BHUKJIMKA€E JOBIpY. 3a TaKUM CTOJIOM PEKOMEHIYETHCS TMPOBOIAUTH KOPOTKi
00rOBOpPEHHS;

MEPEroBOPH 32  KPYIJIUM  CTOJIOM  OTOTOXXHIOIOTBCSI 3 3yCTpidamu
HeopManbHOTO XapakTepy, IMiJ 4Yac SKuX BiAOyBaeThCcs OOTOBOPEHHS Ha
PIBHUX, BITbHUN OOMIH TyMKaMH;

e OuTpIn HepopMaIbHUN XapaKTep Mae Po3MOBa 3a KYPHAIBHUM CTOJIHKOM,
0COOJIMBO SIKIIIO MMiJI 4ac PO3MOBH rocrojiap KabiHETy MPOIMOHYE TOCTEBI KaBy
abo 4ail. B gnpyxHili po3MOBI TIHUTaHHs, SKi Oe3MocepeaHbO IOB'sI3aHl 3
013HECOM, MOXKYTh PO3IJISAATUCS TUIBKU B HAMOUIBII 3aTaJIbHOMY BUTJISIII.

OpHy CTOpOHY 3ainy JAOLUUIBHO 3aJUIIMNTH BUIBHOIO JJIA TPOXOIY
YYaCHUKIB 1 JIJIs1 3pyYHOCTI PO3MOBCIOKEHHS JOKYMEHTIB.

[To3a (dpanu. poser - “knactu, CTaBUTH) - 1Ie MUMOBUIbHA a00 BMHCHA
nocTana Tuia. BoHa Tex € 3HaKoM, 1110 Ma€ KOMYHIKATUBHUMN CEHC 1 BUSIBIISIE HE
TUIbKW JYUIEBHUHN CTaH JIIOJUHM, ii 3I0POB'S, MaHEPH TOIIO, ajie 1 il CTaBJICHHS,
HaJIallITOBAHICTh, HaMipu IIOJ0 CHiBpO3MOBHHMKA (ayauTopii). € 1mo3a
He3aJIe)KHA, BOMOBHUYA, MTPUTHIYEHA, CKOpOOTHA Ta 1H. [lo3y 3aBxkau moTpiOHO
TPUMATH TIiJ KOHTpojeM cBigoMocTi. I3 Omm3bko 1000 103, ski MOXKHA
CIIOCTEpIraTu MiJ] Yac CIUIKYBaHHS JrofeH, Oaxxano BimiOpatu s cebe 10-12,
ajyie TapHUX, TAaKUX, 1110 TACYIOTh MOBIIEB1, BUPI3HSIIOTHh MOTO K OCOOMCTICTH.

VaBiTh €001, 110 BaIll TPyAN MEPEeXPENIyoTh Bl JIHIT - BiJl JOMATKU J0
MpOTWIEKHOT maxBu. Tam, Jie i JiHIi CXPeuryrThCs - Ball “IEHTP”’, SKUH € 91
HE HAaWBAKJIMBIIIMM MMOKa3HUKOM MOBH TiJla. BiH - KJIlouOBa 03HaKa TOro, SIK MU



cebe MoYyBaeMO 1 SIK CTaBUMOCS 10 1HIIMX. [[eHTp Moke OyTH BIAKpUTHH 1

3aKpUTUM (BITHOCHO 1HINKX ), aTPECUBHUM 1 IMijIerIui (BIIHOCHO cebe):

GIOKpumull yewmp: CTOITe TPSMO 1 IOBEPHYJIUCHh OOIUYYSIM 70 OOTHUYYs

CIIBPO3MOBHHKA;

3aKkpumuil yeHmp: ONMYCTHIIN IJIeYl, CXPECTWIM PYKU Ha TPYASX, BIABEPHYIHUCS

BiJl CITIBPO3MOBHUKA, TOBOPUTE Yepe3 IIICUE;

azpecusHull yeHmp: TPyIU 1 IIedi npsimMi, 60poja miTHATA;

nione2nul yeHmp: cToiTe 3ropOJIeHo, OTyCTHBIIIH IUIeYl Ta BIIBEPHYBIIH OYi.
3BEpHITH yBary Ha IEeHTPH 0ci0, sIKl CHUIKYIOTbCS, 0COOIMBO Ha 300pax

abo MeperoBopax, 1 BU Bmpasy NOMITUTE, XTO 3 KUM HE MOTOMKYEThCI. Y

3B'SI3KY 3 IIUM ICHYIOTh HACTYIIHI MMO3H i YaC pO3MOBH:

1) camoBnieBHEHA 2) MOTPO3JIMBA

Myopa nroouna 8i0x00ums 3a XUIUH)Y 00 MO20, KOAU 6 60HA cMANd 3aUE010.

XK.-K. Pycco

5.2 MoBa Tiia

Pyka - euouma wacmuna mo3sxy.
Kaum

3a ocTaHHI JecATUpIYYS PO3BUHYJIACh HOBA raidy3b HayKHd il Ha3BOIO
“Moga Tia” (Body launguage). 3a momomMoroo BijcokaMepu HAyKOBIII 3MOTJIH
TOYHIIIE NOAUINTA Ha HAaWMEHINl CKJIAJ0BI YAaCTUHM Hally IOBEAIHKY 1
Oe3ClliBHE CHUIKYBaHHS 3 1HIIUMHU JIOAbMHU. OJuH JOCHIJHUK I[HOTO
CHUIKYyBaHHA, amepukanenb Mapio Ileit, HapaxyBaB 700 TuUCSAY pi3HUX KECTIB 1
curgamis. Crtajo BIJIOMO, IO MH IIOTOAWHU ITOCHUJIAEMO COTHI HEBHMMOBHHX
MOBIJJOMJIEHb, $IK1 Hallll CIIBOECIIHUKU CHPUUMAIOTH 1 BIPATH M OllIbllIe, HIXK
HallUM cJioBaM. SIKIIO BM 1HOAI JUBYETECh, SK MHUTHMKH 3HAIOTh KOTO
NEepeBIPATH, SIK BU caMl 3HA€TE, KOJU XTOCh TOBOPUTH BaM HENpPaBJy - €KCIEPTH
MOBH Tijla TIOSICHSATH, 1110 11€ HEMOMITHUN PYyX TOJOBOIO, PO3IIUPEH] 31HUIIl a00
moch iHme. OTxe, MOBa TUTa MOXE PO3Ka3aTH OTOYYIOUMM MPO MOYYTTH 1
HACTpPOI JIFOAUHMU.

HeBepbanpHi 3aco0u  MarOTh  CBO€piAHY  kiacudikaiio. Bueni
po3ranaTs 16 HeBepOadbHUX 3ac001B CIUIKYBAHHS - L€ PYyXU TUIa, KECTU
(pyxu pykK, HIT), MPOCTOPOBE MOJI€ MIXK CIIBPO3MOBHHMKaMH, BUpa3 O4eil Ta
HaIpaBJIEHICTh MOTJIALY, BUpa3 00IUYYsl, aKyCTUUHI 3ac00M (IOB's13aH1 3 MOBOIO
1 HE MOB'sI3aH1 3 HEI0), TAKTUIIbHI 300U (OTUCK PYKH, MOIUTYHKH), IIOCMIIIIKA,
KOCMETHKA, peakuli WKipu (MOYEpBOHIHHS, 3071AHEHHS), 3amaxu (nappymu,
AJIKOT0J1b), OJISIT Ta HOTO KOJIip, MaHEPH (HAMPUKIIA, TPUMATH CUTAPETy) Ta 1H.
MoBa Tija MOXe cKa3zaTh Te, Mpo IO JIAUHA AyMae 1 Mpo 110 HE cKazaja.
OpHak 3ayBaXuMoO, IO KOJEH pyX caM Mo cobi He Ja€e OCTaTOYHOTrO
MOBIAOMJICHHSI, TaK Camo, K 3 OJHOTO CJIOBAa BAaXKKO 3pOOUTH SIKUHCh BUCHOBOK.
Pyxu Tpeba BUBYATH LILTICHO.

Ak 1 Oyap-sika MoBa, BBakae A.Ili3, MOBa Tijla CKIAAAEThCS 3 CIIB, PEUCHD
1 po3nimoBuX 3HaKiB. KoxkeH kecT momiOHMI 10 OJHOTO CJI0Ba, a CIIOBO MOXKE
MaTH JEKUIbKa pI3HUX 3Ha4eHb. [IOBHICTIO 3pO3yMITH 3HAYEHHS LBOTO CJIOBA
MO’KHA TIJIbKU TOAl, KOJIM 1LI€ CJIOBO BCTAaBJIEHE B PEUEHHS MOPSA 3 IHIIUMHU



cinoBamu. CriocTepexiInuBa JIF0JIMHA MOXKE MPOYUTATH 111 HEBEpOaIbHI peueHHs 1
MOPIBHSATH iX 13 CIIOBECHUMH PEYEHHSIMU TOTO, XTO TOBOPHUTb.

[IpakTrka HeBepOATIKU CBIAYUTH, IO YKECTUKYIISAIIS 301IBITYEThCS TIPH
eMOIIIfHOMY MiJIHECeHH]. BoHa MICHUIIOETHCS, KOJMU CY0'€KTH MalOTh MOTaHUN
3BOPOTHUHM 3B'SI30K 1 MEBHI TPYJHOINl MpU MepeaaBaHHl iHGopmallii OJuH
OJIHOMY.

XKectu - me BuUpakambHI pyXd pyK, SKI MalOTh KOMYHIKaTUBHY
cHpsMOBaHICTh. JKecT BiqoOpakatoTh BHYTPIIIHINA cTaH moauHu. OnHaK iX, K
¥ 1HIIII KOMIIOHEHTH HEBEPOAIBHOTO CIIIKYBaHHS, HE 3aBXKIM MOKHA MOSICHUTH
OJTHO3HAYHO.

[HTEeHCHUBHICTD 1 HOPMHU JKECTUKYJIALII, MPUHHATI B PI3HUX HAPOJIIB,
CYTTEBO PO3PI3HAIOTHCS. 3a JAHUMH JOCTIIKEHb, y CEPEeAHHOMY BIIPOJOBXK
TOJIMHHOT PO3MOBH MEKCHKaHEIb xkecTukymoe 180 pazis, dpaniy3 - 120,
iTamiens - 80, din - 1 pa3. [Jns ykpaiHIiB XapakTepHa Cepe/Hsl IHTEHCUBHICTD
KECTUKYJISIIT. 3BUUAHO, YUM BHUIIMKM CTYMiHb “‘©€TUKETHOCTI” CHUTyallli, THUM
HEOOXI1THIIIOK € CTPUMAHICTh Y JKEeCTaXx.

[Icuxonoru BBa)karOTh, BUCIOBIIOIOYN OYy/b-1110, JIOAMHA, cCaMa I[bOTO HE
YCBIJIOMITIOIOYH, MIPOSIBIISIE ICSIKI PYXH Tija:

- AKIIO M1 yac Oeciiu MapTHEp CBIM LIEHTP NOBEpPTAaE€ B CTOPOHY JBepeil abo
SKIIO MOTO HOTW CHPSIMOBaH1 0 BUXOJy, TO II€ O3HAYae, 110 oMy XOTijIocs O
TITH;

- CHIBPO3MOBHUK, SIKHWA PO3XOJIKY€ MO KIMHATI, IIBHUJUIE 32 BCE OOMIPKOBYE
CKJIaHy MpoOyieMy, NpUHAMae BaXXKE PIMIEHHSA, TOMY HE JOLUIBHO HOro
BIJIBOJIIKATH, OCKUIbKM 1€ MOKE IMEepepBaTH XiJ HOTro JyMOK 1 MEPEUIKOAUTH
MPUIHATTIO PILICHHS;

- SIKIIO CHIBPO3MOBHUK OJIHIEIO PYKOIO BIUPAETHCS Y IBEPHUI BiAKIC a00 CTIHY,
a IHIIy TpUMae Ha Oefpi - 1Ie Oo3Hayae, 0 BiH mparHe Oytu mijgepoM. [Ipo e
TOBOPUTH U 1HIIIA 1103a: OOUABI PYKH Ha Oeapax, HOTU TPOXHU PO3CTABJICHI,

- JIIOJMHA, SKa CUAWTh HAa KpICJi, HEBUMYILIEHO 3aKMHYBIIM HOTY Ha HOTY,
BBaxkae ceOe rocrogapeM cutyariii. OmHak Ta ocoba, sIka CHJIUTh Ha KPA€dKy
Kpiclia, CKJIaBIIN PYKHU HA KOJIIHAX, HABMAKU, € CXWJIBHOIO JI0 MiIMOPSIAKYBaHHS;
- SIKIIIO TIapTHEP JACIIO IMiIHIMAE TIIedl i OIyCcKae roJIoBY, TO 1€ 03HAYae, 10 BiH
oOpakeHU# 4 npuHMKeHUH. OCco0IMBO, SIKIIO MPU LIOMY BiH 1€ i MOYMHAE
KpPECIUTH Ha apKylll nanepy pi3HOMaHITHI T€OMETPUYHI PIrypH, CTPIIKHU 1 T.M.
B mpomy Bumaaky MAOLITBHO 3MIHUTH TeMy po3moBH. Komm y mapTHepa
MOKPAIIUTHCS HACTPIN, MOKHA 00EPEKHO CIpOOYBAaTH BUSICHUTH, YUM CaMe BiH
OyB OOpaKeHu.

B jgumnomMatiyHOMY ~ €THKETI BUOKPEMIIOIOTBHCS  KECTH, SIKUMHU
KOPHCTYIOTHCSI Pa30M 13 MOBOIO, i Taki, 1[0 HA3UBAIOTHCS CAMOCTUMYITIOIOUNMH,
iX yepryBaHHsI pOOUTH CIIJIKYBAaHHS IIKABIIIAM Ta eMOIiHIIIM [76].

OTxe, 100 mMoOKa3zaTH, 110 BU YBaXXHO CIyXa€Te, HAXWIITbCA BIEpeE],
TpUMarO4u CruHy npsMo. Koiu BU BIAXWIMIUCH Ha3al, po3CIaliIsiOud pyKH 1
HOTM - 1€ CHOpPaBlisi€ BPaXEHHA, LI0 BH BIANOYMBAETE 1 HE CIIyXaeTe
cniBpo3MoBHUKa. He omyckaiiTe 1uieui, He CXpeulyite pykd, HE BTATYHTE
rpyau, HE BiABEpTAUTECH BiJ CIIBPO3MOBHUKA, a/1KE€ BCI 11l TIO3H 03HAYAIOTh, 1110
BU HE 3alllKaBJIEHI.

[CHYIOTh YOTHMPHU MOKJIUBI MO3HUIIIT TOJIOBU. SIKIIIO r0JI0Ba HAXWJICHA:



BrOpy - 3BEPXHICTh: TO3UINS KEpIBHHKA, SKUH HE 3aJ0BOJIEHUM POOOTOIO
IT11J1€TJIOTO;

BHU3 - MOKIPHICTh: OYIKyBaHa peakiiisi Ha KPUTHUKY, OJHAK, SKIIO KPUTUKOBAaHA
oco0a TpUMae roJioBy Bropy 1 He OIyCKa€e 04l - 11€ BBAKAETHCS 3yXBaJIbCTBOM,
3HEBArolo;

710 CIIIBPO3MOBHHKA - YBara;

BiJI CITIBpPO3MOBHHKA - HE3aI[IKaBICHHS;

Ha OiK - a00 3aliKaBJICHHS TUM, I1I0 CKa3aHO, 200 HEPO3YMiHHSI.

YcMminmika € BUHATKOBO BaKIMBUN HECIOBECHHM 3HAK ETHKETHOTO
cninkyBaHHd. lle BaxkiuBuil HeBepOaNbHUN 3HAK €TUKETHOTO CILUIKyBaHHS. 3a
cimoBaMHu 4ecbkoro corionora Ipxi Tomana, “ne HalmieBima 30pos, 3a
JOTIOMOTOI0 SIKOi HAWJeriie MPOHUKHYTH Kpi3b HaHiup iHmuxX “SA”. OguH 3
aMEPUKAHCHKUX JOCTIAHHUKIB TBEPIUTH, 10 icHye 1814 pi3HHX yCMIIIOK, TOMY
ycMixXaTucsi ToTp10HO MOCTiMHO. O HAK sIK1 6 eMOIIiT He MepEenoBHIOBANIU JIIJIOBY
JIOJIMHY, BOHA HE MOXE JIOMYCTUTH 3HEBAXJIMBOI a0O 1POHIYHOI YCMIIIKH,
OCKIJIbKM MIACBIJIOMICTH CITIBPO3MOBHHKA CIipuiimMe ii sik oOpa3y. He morinbHO
ycMixaTucs “B MOBHHUM POT”’, OCOOJIMBO KOJIM € MOraHi 3yOu abo KOpPOHKH, fKi
MOMITHO  BIAPI3HAIOTBCSA B COpaBkHIX 3y0iB. B Takomy BuUIAAKYy,
yCMIXalo4uCh, MOTPIOHO HAMaraTUCh HE TMOKa3yBaTH iX. JIpy>KHsA ycMilllka
yCyBa€ HACTOPOXKEHICTh a00 arpecuBHICTb, J0JIA€ BCUISIKI MEPEIIKOAU Y
CHUJIKYBaHHI 3 J0JpMU. DaxiBli TOBOPSThH MPO TAK 3BAH1 “‘€THKETHI YCMIIIKHU
AK1 BIIJ3EPKATIOIOTh KYJIbTYPHO-CIEHM(pIYHI HOPMATUBHU BUSIBJIECHHS €MOLUH 1
BIJIHOCUMH y Mpouecl CHUIKyBaHHs. Hampuknan, AMOHII yCMIXarTbCAd YacTo,
HaBITb B TaKUX CHUTyallsdX, y SKHX I[OCMIIIKAa 31ajnacsi O €BPOIEHLIo
HeJopeyHOot0. BUsB 0cOOIMBOCTI SIMOHCHKOI KyJNbTYpH - HEOAKaHHSA HaB'sA3aTH
NMapTHEpY BJACHI HEraTMBHI eMolli, TypOoTu. AOO BioMa aMepUKaHChKa
MOCMIIIKA, fAKa MOE HEOJIHO3HAYHO CHpUiMaTHCs eBpomeuismu. B
aMEPUKAaHCbKOMY CYCIIUIBCTBI BXKE€ HE OJHE JCCATHIITTS TMOIIMPEHE Tacio
“Vewmixaiitecs”.  YceMilllka CTBOPIOE TIO3UTHBHY aTtMocdepy CHUIKYBaHHS.
BBaxkaerbcs, mo BiAKpUTE OOIWYYS, MPSIMUN MO, MPUBITHA YCMIIIKA - 1€
MPUKMETH JIFOJAUHU YECHOI, pO3YMHOI, BUXOBAHOI.

Bupa3 o0nuuusi Mae moOKa3yBaTH 3alliKaBJICHHS pPO3MOBOIO IHIIHMX Ta
npuBepTaTd iX yBary. be3BupaszHe oOnMMuY4Ys MOXKHA IHTEPHPETYBATH SIK
He3alliKaBJICHHs a00 BOPOKe CTABIICHHS /10 CKa3aHOTO. Bupas o6inyds moBuHEH
3MIHIOBATHCS B 3aJI€KHOCTI BiJl CUTYyallli, BIH HE MOBUHEH OYyTH 3aCTUTIIUM, 3a
BUHATKOM, SIKIIIO HIyTh IEPETOBOPH, 1 BU HE XOUETE 3MIHIOBAaTH CBOIO TIO3MIIIIO.
Hespo3yminuii Bupa3 o01mudsi BBAXKAECTHCS HEIMIUPUM.

ITozixanHsi - 1€ BUpa3 BTOMU 1 HyAbI'W. O3HaKa 4YeMHOi MOBEIIHKH - BMITH
Mo3iXaTu, HE BIAKPUBAIOYM pPOTA, OJHAK, SKIIO II€ BaM HE BHAETHCA, TO
000B'I3KOBO, 31Bal0UM, 3aKpUBANTE pOT pyKoro. Lle k cTocyeThCs 1 UXaHHS.

BBakaetbcs, mo o4l - 1e A3epKajio AyIr, TOMy iM B HayIll HaJa€ThCs
ocobnmBe 3HaueHHs. CxigHl (hi310THOMICTH, HANIPHUKIIAA, PO3PI3HSIN JCKITbKA
JIECATKIB BUIIB O4Y€il: o4l BOBKa, BIBIl, CIIOHA, THTpa, JieBa, (peHikca i T.1.
CporoiHi * iCHY€ OUIBII CIPOINEHA 1 MEepeBipeHa Ha MPAKTHUIl Kiacuikaris
oueit:

BeJIMKi: OyBalOTh Y BIIKPUTHX Ta YECHUX JIIOJICH, yacTimie B JijaepiB. Taki jgroau
MIBUAKO CHAIAXYIOTh 1 HIBUAKO BIIXOIATh.;



MaJIeHbK1: JIyKaBi, Xoua 3 1HIIOI CTOPOHM CBIIYATh MPO JUHAMIYHUM XapakTep,
HEWMOBIPHY MAMPUEMIIUBICTD 1 Iepe10auyBaHICTh;

“cyMHUN KJIOYH” (KYTHKH OMYIIEHI BHU3): CBIIYaTh PO XPOHIYHY MEJIAHXOJI110
1 3BUUKY 3 Oy/Ib-sIKOT IPUYMHU PO3YAPOBYBATUCH TA HUTH;

“koTsa4i” (KyTMKH BBEPX): XapaKTepHI TeMIIEpaMEHTHIHN JIFO/IHHI,

BUITYKJIi: X BOJIOJIap HAMAara€TbCsl HIY0ro HE BUITYCTUTH 3-111]1 yBar, o0 MmoTim
pO3Ka3aTH “Ilo CEKPETY - BChOMY CBITY  CB1)KI HOBHHH,

rIMOO0KO MOCaKeHi: OyBalOTh Y 3aMKHYTHUX JIFOJICH, IHTPOBEPTIB:

i7ieasi: BUIIPOMIHIOIOTh CBITJIO 1 TEIUIo, JOOpE 3aXHWIIeHI MOBIKAMH 1 MaroTh
BUpa3Hy paayXHy 0OO0JIOHKY.

B cmpaBi camomizHaHHS TyXK€ BaKJIUBUAM € KOJIpP OYEH, OCKUIbKH BiH
HaIPsIMY TIOB ' SI3aHUM 3 TEMIIEPAMEHTOM JTFOMHHU:

Kapi 04l 3yCTpiualoThCs y 3aMalbHUX, JIIHUBHUX JIOACH, K1 )KUTH HE MOXKYTh 0€3
po3Bar;

CIpUMHU OYMMa CIIOKIHHO CIOTJISAJIal0Th Ha CBIT TpaleaoOu 1 JIIOaH, SKI
MparHyTh BJIajiu;

B roJiyOMX O4Yax BiJI0Opa)KaeThCs JOBOJII MparMaTU4HA HaTypa, sika 3HAE, IO
X0Ye;

3eNieHl o4l OyBalwTh y JIOJEH, AKI MparHyTh B3a€EMOPO3YMiHHS, JIOOOBI Ta
MPUCBAYYIOTh CBOE YKUTTS MOILIYKaM 17€aily, TOMY Takl o4l - BEJIMKa PIJIKICTh B
HAIII Yyac.

Orxe, 1 Il O4eH ICHYIOTh MEBHI NMpaBUiia HEBEpOaiKH. 3aJeXHO BIJ
JIOKaI130BaHO1 CIIPSIMOBAHOCTI HA CIIBPO3MOBHHUKA PO3PI3HAIOTHCS MOTIISIAM:

— JUIOBUN - HE OMYCKAETHhCS HIDKYE OUYEH CHIBPO3MOBHHUKA, CIIPSIMOBYETHCS Y
TPUKYTHUK, OCHOBY SIKOTO CTAHOBHUTH JIiHIS MIX OYMMa, a BEPIIMHY - ysIBHA
TOYKa MOCepeInHI J100a;

— CBITCBKHH (COIllaIbHUI) - HE BUXOJMUTH 32 MEXKI TPUKYTHHUKA, PO3MIIIEHOTO
MDK OYHMMa 1 pOTOM MapTHEPA, CIIPSIMOBYETHCS HIDKUE JIHIT OUeH;

— IHTUMHUHU - CIIPSIMOBYETHCS B OUl 1 OJIHOYACHO HUXKYE, aje TYyT TPUKYTHHUK
3HAYHO OUIBIIHUI: BIH MICTUTBCS MIX TPyJAbMHU M 04MMa, a 3 JaJbIIOI BiACTaHI -
MDK O4YMMa 1 HI’KHBOIO TTOJIOBHHOIO TiJIa.

ITix yac aiTOBUX KOHTAKTIB JUBUTHCS MOTPIOHO JTOBTMMHM TOTJISIaMH, Yac
BiJ1 "yacy BiABOJAYN 04Yi. [[MJIBHO 1 JOBro IUBUTHUCS HE 0aXaHO, OCKUIBKH JIFOIH,
Ha SKUX BU JIMBUTECS, MOUYyBalOTh cebe HeszatumHo. OpHak, aHTINCHKI
TICUXOJIOTH EKCIICPUMEHTAIBHO JIOBEJH, IO JUIsI BCTAHOBJICHHS MAapTHEPCHKUX
CTOCYHKIB Tpeba TUBHUTHUCS MPSMO B 04Ul KOMYHIKaTUBHOMY napTHepy Bia 30 10
60% (3a amepukaHcbKUMH AaHUMU 710 70%) dacy po3MOBH, KOHTAaKT Ouel Mae
MIEePIOIMYHO MTOBTOPIOBATHCH, TpUBarO4M 1-7 cekyHa. TuM, 10 TUBJIATHCS B OYi
MEHIIIE TPETUHHU TPUBAJIOCTI PO3MOBH, PIAKO NOBipsitoTh. [lormsn yOik, AOHU3Y
4acoOM BHUSIBJISIE HEJOBIPY, HEMPABAMBICTh, HEIIUPICTh CIIBPO3MOBHHUKA, OJTHAK
e 100pa TakTHKa TIiJ] 4ac TMEePEeroBOpiB, KOIM HEOOXITHO BHUBECTH KOTOCH 3
pIBHOBAry.

Y Kurai, fnonii, iHmux kpaiHax IliBaenHo-CximHoi A3ii, y Iesakux
apUKAHCHKUX HAPOJIB CIIBPO3MOBHUKH 3/I€OLIBIIIOT0 YHUKAIOTH IMPSIMOTO
norysany. Y @panmii, Itamii, JlatTuHChKiM AmepuIll - HaBmaku. 3a CJIOBaMHU
K.Cpromzabypo “y smoHmiB - “mojaedl 3opy”’, OKO, Oyaydud OpraHom 30py,
OJIHOYACHO € ¥ OpraHOM MOBJICHHS. 3yCTPIBIIM MOIJISI 1HILIOT JIIOAUHU, SITOHELIb



po3yMi€e pyx ii myrri, 1i MOYYTTS, 11 HOI'O 04l TOBOPATH TIEK K MIPOIO, IIO 1
A3UK .

B odimiiniii, aimoBid abo MOMIOHIM CHUTyalisX JOIIJIBHO YHUKATH IO3MINT
“mpssMo HaBIpoTH mnapTHepa”. Taka MO3UIS BUMYIIYE CIIBPO3MOBHUKIB
JTUBUTHCS OJUH OJHOMY Y Biui @00 BIIBOJUTH X yOiK, OIyCKaTH IOTJISIT JIOHU3Y
Tomio. Po3TanryBaHHs CMiBPO3MOBHHKIB IMiJl KYTOM Ja€ iM MOJIUBICTh BHUUTH
MOTJIIIOM 33 MEXi I[i€i aJdbTEPHATUBH, HE TOPYIIUBIIA TPABUI CTHKETY
CH1IKYBaHHS.

SIKuio ciayxaere - AMBITHCS YaCTIIIE Yy BiYi, a KOJU TOBOPUTE - PiJIIIe.
BiaBeniTe mormsia, SKIo 3a0upaeTe BiJg KOTOCHh CIIOBO, ajie TOTJSHBTE HA TOTO,
KoMy #oro “Bigmaere”.

SAxio Bu He X04eTe, MO0 BaM XTO-HEOyAbh 3a0paB CI0BO, HE JOMMyCKaNTe
3ycTpivi MOTsAAiB. SIKIO CIMIBPO3MOBHHUK HE JOMYCKA€ Bac IO CIIOBA, IbOMY
JIETKO 3apajuTH: HE JUBITHCS WOMY Yy BiYl 1 MOBEPHITH MO B OlK, aje Tak,
11100 BM MOTJIM TIOMITHTH, KOJIM BiH MOTJIsiHE Ha Bac. Konu BucTynarouuit Biguye
BIJICYTHICTh yBaru 3 Balloi CTOPOHHU, BIH aBTOMAaTUYHO MOJUBUTHCS HA Bac, 1 B
1[eif MOMEHT BY TOBUHH1 BCTAHOBUTHU 3 HUM KOHTAKT OUYMMa Ta B3SITH CJIOBO.

Jlemo ckiaaHilma cUTyallis MiJl 4Yac JMCKYCii, B SIKiii OepyTh yd4acThb
nekinbKka oci0. HalieekTUBHIMMM criociO B3SITH CIOBO Y TPYIIOBiM AUCKYCIT - 11e
HE JOIYCTUTH, 1100 1HII YYaCHUKU 3yCTPUIMCH MOTJISIIOM 3 BUCTYIIAIOUUM 1 TUM
caMuUM 3a0pajii y HbOTO CJIOBO, TOMY HEOOXIJIHO HaMmaratucs MHIATPUMYBATU
KOHTaKT o4yMMa 3 ycimMa ciayxadamu. Halimpocrtimmid cnocid, mo0 Ha Bac
MOTJISIHYJIM - 1€ 3MiHA CBO€I MO3ULIi CUJIIHHA. B TOIl MOMEHT, KOJIM YYaCHUKH
3yCTpivi MOTJISIHYTh HAa Bac, BH MA€Te€ 3MOTYy BCTAHOBUTH KOHTAKT OYHMMa 3
BHUCTYNAIOUUM 1 3a0paTH y HbOTO CIIOBO.

[1ix yac cBO€i MPOMOBH BM MOBUHHI MOTJISIHYTH HA 1HIIMX YYaCHUKIB, 00
BTpUMATH iX 3alliKaBlieHHsA. SIKI0 BaM TOTPIOHO HA YOMYCh HAroJIOCHTH,
HaMarauTecst 3yCTPITUCh MOTJISIIOM 3 SIKHAaWO1IBIIOK KIJIBKICTIO OCi0.

Ko BM 3aKiHUMIIM CBiff BUCTYT, BCTAHOBITh KOHTAKT OYMMa 3 JIFOJIUHOIO,
sKa Jajia 3HaTH, 1110 X04Ye TOBOPUTH HACTYMHOIO. SIKIO HIXTO HE TMOJaB TaKOTO
CUTHAITy, TIOTJISTHBTE Ha KOKHY 0CO0Y, 3aMpOITyIOUH B3STH CIIOBO.

k1110 K AOCBIIUEHI B IEPErOBOPaxX JIFOJIUA 1 CIPOMOXKHI HE BUSBJISITH CBOi
€MOIIll 3a JONOMOIOI0 JKECTIB Ta pPyXiB Tida, TO BXKE€ HIXTO HE 3/aTeH
KOHTPOJIIOBAaTH PYX CBOIX 31HUIb. BOHM HECBIIOMO pO3LIMPIOIOTHCS a0o
3BY)KYIOTBCS 1 TUM CaMHUM aJIeKBaTHO TeEpeAaroTh 1HQPOpMAIlil0 MPO PEeakIliio
0co0M Ha MPOIO3HUIIII0 CIiBpO3MOBHUKA. Hanpukian, kutaicbki abo TyperbKi
KYIILI BU3HAYaIOTh L[IHY TOBAPY, OPIEHTYIOUKMCHh HA 31HMII MOKYMIIS: SKIIO TOM
OTpUMYyE€ OakaHe, 31HUII HOTo ouel po3LIUPIOIOTHCS B 4 pasu.

3a maHUMH JOCHIDKEHH HEeoOX1mHo Onm3bko 30 OHIB IOCTIAHOTO 1
BIIEPTOTO TPEHYBAHHS, MO0 OBOJIOAITH TEXHOJIOTIEID TOTIALY 1 €hEeKTHUBHO
3aCTOCOBYBATH 1i JJIs MOJIMIICHHS XapaKTepy BalllUX CTOCYHKIB 3 JFOJbMHU.

VY nijg0BOMY CBITI IOMYCTUMUMU BBaXKaIOThCS JOTUK PYKH, mieda. JJotuk
- 116 OJIMH 3 c1oco0i1B, 1100 Moka3aTu aBToputeT. Ocodu, sIKi BUILI 32 CTATyCOM
(KepiBHUKH), MOXYTh TOPKAaTUCh OCIO HHUINOTO paHry (MiAJIernX), 100
BHCJIOBUTH TOMSIKY a00 3a0XOTUTH X 110 mpairi. Ocobam HIKYOTO CTaTyCy 010
CBOiX KEpIBHHUKIB JI03BOJICHI JIUIIIE CIIOBA.



JIoTUK MOKe O3Ha4aTh TakOXX MOpajbHy MiATPUMKY, yBary. OJHAK, panTOBHA
JOTHUK HE € 0aKaHUM, a YaCTUH JOTUK HAJA€ JTIOJUHI JECIOTUYHUX PHUC.

BaxxinBo HaBUMTHCS YATATH ‘“‘MOBY kecTiB”. Hanmpukmnan:

PYKH, TOBEPHYTI MOJOHSIMH JOTOPH, - 3HAK, IO CIIBPO3MOBHUK T'OBOPHUTH
HIUPO;

CIIIBPO3MOBHUK ‘“‘0apa0aHHUTh’ MaNbIIMU IO CTOJI - IPOSIB HETEPIUISTYOCTI,
HEPBO3HOCTI, HE3aIlIKaBJICHOCTI,

PYKH, CTUCHYTI B KyJaK, - 3HAK KOHTPOJILOBAHOI arpecii;

CHIBPO3MOBHUK MAJBISIMU PYK CTUCKAE TMEPEHICCS - 3HAK BTOMU;

JI0JIOH1 PYK MOKJIJICH] Ha IIOKH - 3aI[iKaBJICHICTh HA MEXK1 3IMBYBaHHS;
CHIBPO3MOBHUK BIJBIB OJHY PYKYy 3a CIOUHY 1 CTHCHYB ii B KyJak, a IHIIOIO
PYKOIO TpUMaEe ii 3am'CTOK - 3aMKHYTICTb, HAIIPYKEHICTb.

Konucs pyku B KuIlIeHI 03HaYalIy 3HEBAry, a TErep IeH KeCT MOKa3ye, 110
CIIBPO3MOBHUK XOY€ BIJMOYUTH, PO3BAKUTUCS ab0 Oakae, 1mo0 HOro He
CIIpUMMAaJ CEPUO3HO.

[Tix wac 3ycTpiuelt, TUCKycii TpuMaiTe pykH mepes co00ro, CKIaJeH] Ta
HEpPYXOMi, B >KOJHOMY BHUIAJKy HE CXpEHIyWTe iX Ha TPyAsiX, OCKUIbKA THUM
caMHUM YTBOpIO€eTbes Oap'ep. JlocnmipkeHHs MOKazaiu, 10 TOM, XTO ciyxae 3i
CXpELIEHUMH Ha TPYAsIX 1 MIIIHO CTUCHEHUMH PyKaMmH, 3aCBOIO€ Ha 35% MeHiie
iH(popMarlli, HK TOH, XTO CHUIAUTH PO3CIA0JIIEHO, BUIBHO, CKIABIIW PYKH, HE
3aKMHYBIIM HOTY 3a Hory. Lle, mo cyri, cipo0Oa BiIMEXyBaTUCS B1Jl HEOE3IEKH,
oo 3arpoxye, abo HeOaxaHux oOctaBuUH. OTXe, B OAHOMY MOXHa OyTH
BIIEBHCHUM, IO KOJIM JIOJMHA HEpPBYe ab0 mpHiiMae 3axHCHY M03y, BOHA
CXpeurye pykd y cebe Ha rpydsx. BinmoBigHO, SKIIO MNOTPIOHO YCYHYTH
“indopmariinuii  Oap'ep”, IOLIBHO JaTW B PYKH CHIBPO3MOBHUKY ISt
O3Sy MEeBHI JOKYMEHTH. B Takomy Bumnajaky 6ap'ep Oyjae yCyHyTO 1 MOKHA
JlaJTi MPOIOBKYBAaTH HEBUMYIIIEHY JIIJIOBY PO3MOBY.

Skmo mapTHep mija Yac pO3MOBHM UM JHCKYCii po3cTibae abo 3HIMae
MiKaK, 1€ O3Hayae, 10 MO3WTHUBHE DINICHHS HE 3a ropamu. Po3cTiOyBaHHS
MiJKaka O3HAaya€ BCTAHOBJIEHHS JOBIPJIMBUX BIAHOCHH 1 CYHMPOBOJKYETHCS
3a3BUYall TUM, 1110 TAPTHEPU POIMPSIMIISIIOTH HOTH 1 TJCYBAIOThCS OJMKYE OJNH
710 OJHOTO.

Kecr “pykm 3a cnuHoro” A.Ili3 BBaxkae >XECTOM BIEBHEHOI B coO1
moauHu. B cydacHOMy peanbHOMY >KMTTI BIH ICHY€ B 3MIHEHOMY BHIJISIAI.
“Pykn 3a CNHMHOI0” - 1€ CKOpIIIE >XKECT IHTEJIeKTyaja, BYEHOTO YW MMTIIS,
BIIEBHEHOT'O B €001, SIKMI a00 CTOITh y Iill 1031, a00 MOXOJKAE KOPUIOPOM.
MoxHOBIA/II BAKOPUCTOBYIOTH ‘32 TPAJAMINIEI0” THITUHN *KecT. SAKino Bu 6aunTte
JTIOANHY, fKa ¥WIe KOPUAOPOM 3 BHUCOKO MiJHATOI TOJOBOI, HEBEITUYKUMHU
MJIaBHUMU KPOKaMH, HIKOTO HE MOMIYalo4yu, PyKH TPUMAaE MO IIBaX, 4ac Bif
4acy TOPKal4UCh HUMHU OOPTIB IMi/IKaKa - 11e 03Havae, 1o mepea BaMu JII0IMHA,
sKa Ma€ peajbHy By 1 IIbOTO HE MPUXOBYE.

B nmpakTtuiii 1i10BOro CHiIKyBaHHS ICHYIOTh U 1HIII KECTH PYK:

PYKH, IO 3BUCAIOTHh Y3JIOBXK TiJIa - TMTACUBHICTh, OpaK CHJIM BOJI Ta TOTOBHOCTI
ISITH,

MOTUPAHHS TIOJIOHB - IPUEMHE OYIKYBaHHS, IPUEMHI TYMKH;

3YEIUICH] MaJIbIll PyK - JIOJMHA Oa)kae MIPUXOBAaTH CBOE pO3YapyBaHHS 1
HEraTUBHE BIJTHOIIEHHS JI0 TOTO, 1110 BiI0YBA€ETHCS;



pyKa CTHUCKA€TbC B KyJlaK - KOHLIEHTpalis €MOlliif, MparHeHHs [0
CaMOCTBEP/I>)KEHHSI, XBUITIOBAHHS;

najblll CKJIAQJICHI TOCTPOJIaxiBHUM OYJIMHOYKOM - KECT BIIEBHEHOI B C00i
JIIOJIMHU, SIKa 3HAE, 110 X0Y€E;

najblll 6apabaHsATh 1O CTOJI - HETEPIUIYICTh, HEPBO3HICTB;

JIOJIOHI CKJIa/ICH1 JAIIKOM - CIIIBPO3MOBHHUK JyMaE;

KIHYMKH BEJIMKOTO 1 BKAa3iBHOI'O NAJBIIIB JOTHKAIOTHCS, TOJI SAK 1HIII, HAITO
MI3MHELb, BHIPSAMJICHI - BHCOKMW CTyMHiHb yBaru ¥ KOHIIGHTpAIli,
30CepeKeHHS Ha APIOHUX JeTalsX;

OJIHY YH JIBl pyKH CXOBAHO B KHILIEHSX - HEBIIEBHEHICTh, MPUXOBaH1 TPYAHOII];
BHUCTABJICHI 3 KHUIIIEHb BEJHMKI MAaJbIll - XapaKTePU3YIOTh BIIAJIHY, arpeCHUBHO
HaJIAIITOBAHY JIIOANHY;

PYKH 3aKpHBalOTh dYacTUHY ab0 Bce oOmmuusi - OakaHHS TPHXOBATH,
yTAEMHUYUTHU BJIACHE CTAHOBUIIE, TPYIHOIII;

pyKa BUTHpAE JI00 - 3HUILICHHS MOTaHUX JyMOK a00 KOHIIEHTpaIlisl Ha po3lymMax;
JIOTHK JIO ByXa - JIFOJIMHA BIOCTaJIb Hac/IyXaJlach pO3MOBiJIeH criBOeCiTHUKA 1 HE
X04e HIYOro po3Ka3zyBaTH cama;

MOTUPAHHS TEpPEeHiCcCs - O3HaKa TJIMOOKOTO 30CEPEKCHHS 1 HaIpyKEHUX
PO3AyMiB, PU IbOMY JIFOJIMHA, 3a3BUYail, 3aKpPUBAE OYi;

JOTHK JI0 T1AOOPIIS - TPOIIEC TPUNHATTS PIIICHHS;

AKIIO MapTHEp Nianupae miadOpiAns [0JOHEK 3 BUTATHYTUM BKa31BHUM
najblieM, TO 1€ 03HaYae, 0 A0 NPono3ullii GOpMy€eThCsl KPUTUUHE CTaBJICHHS,
najbll B KYTUKY pOTa - L€l *EeCT rOBOPUThH MPO THITIOUMK CTaH, BIIOOpaxae
HEOOX1AHICTh B MIATPUMII Ta JOTIOMO3I;

CXpELIEH] Ha TPYISIX PYKH, CTUCHYTI B KyJIaK - BOPOXKICTb;

CXpelIeHl PYKUA 3 PO3KPUTHMH JOJIOHSIMU - JIIOJIMHA 3aliMa€ 4iTKy MO3HULIIO,
BIIEBHEHA B CBOIM MPABOTI;

PYKH BIOHPAIOTHCS y CTErHa - JEMOHCTpAIlil 3BEPXHBOTO CTaBJICHHS a0 Xk
MIPUXOBAHE MOYYTTS CIAO0KOCTI Ta 3HISTKOBUIOCTI;

PYKH MIATPUMYIOTH BEPXHIO YACTHUHY TyJyOa, Ha IIOCh CIHPAOYKUCH (HA CTL,
CIUHKY CTUIBIA, HHU3BKY TPUOYHY TOINO), - BHYTPIIIHS HEBIICBHEHICTD,
MIParHeHHsI JI0 TyXOBHOI OMOPH;

pykKa IIOCh TJIaJuTh, HANpHKIad, KOQTUHKY, - M SKMA HOpPOB abO rapHUi
HaCTpIi.

Komu  crmiBpO3MOBHUK HE JIUIIE CXPECTUB PYKH HA TPYSIX, a B CTHCKAE
Majblll B KyJaK, TO 1€ € CUTHAJIOM IIPO HACTYNaJIbHY MO3UIIII0 Ta BOPOXKICTh. Y
IIbOMY BHUIIQJKy IOMUIBHO YHOBUIBHUTH MOBY 1 PyXH, MPOIOHYIOYH PHUKJIAT
3po0OUTH T€ came IHIIUM. SIKIIO 1€ He Joromarae, peKOMEHIYEThCS 3MIHUTH
TEMY PO3MOBH.

Kect, Komm pyKku CXpellleHi Ha TPYAsX, aje 3 BEPTUKAIBHO BUCTABICHUMU
BEJIMKUMH TAJIBISIMU PYK, € JyXe TOMyJISIPHAM B JUIOBUX Koyiax. BiH mepenae
MOJBIMHUN CUTHAN: Mepuui (CXperieHi pPyKW) - Mpo HEraTWBHE CTaBJICHHS,
JpyTHUil (BUCTABJICHI BEIHKI MAJBI PYK) - TPO MOUYTTS MIEPEBarH.

Jromuua, 10 BiAYyBa€ BIIACHY IepeBary, 3akKiajae PyKH 3a CIHHY,
TPUMAIOUH 3am'scTs. A 0Ch PYKH 3a CIMHOIO, CTUIETECHI B 3aMOK, TOBOPSATH PO
Te, M0 JIIOJMHA HAMaraeThCsi 3aCIOKOITHCS YW Xouya O NPHUXOBAaTHU CBOE
XxBUItOBaHHs. [IpoTe, yuM Olibllle BOHAa CXBUJIbOBaHA 1 30yJKEHA, TUM BUIIE



3aKiazae pyku 3a cnuHy. Jlo pedi, caMe 3BiACH MOXOIUTh BUpa3 “B3sTU ceOe B
pyku’.

3akyaZieHHsl pyK 3a TOJIOBY - III€ OJUH KECT, 0 BKa3ye Ha IepeBary.
baratbox nmozeil Bif Aparye, TOMYy BiJ HbOTO JOIUIBHO CTpUMYBATUCh. OHAK
SKIIO0 TaK 3pOoOUB MapTHEP, MNOTPIOHO 0OEPEKHO BUSCHHUTH, YOMY BiH cebe Tak
BEJIE.

[IIo6 mock BaXJIHMBE MiAKPECINUTH, TOSCHUTH, OaXKaHO BXKHWBATH KECTH,
SKUX € He3JIIYeHHA KUIbKICTh, OJTHAK OCHOBHUMH BBAKAIOTHCS:

HA 3HAK 3TOJIU - KUBATH T'OJIOBOIO;

Ha 3HAK arpecii - MoKa3yBaTH MajibleM;

Ha 3HAK arpecii Ta CUJIM - MOKa3yBaTH KyJiakK;
HECTOKIIHI pyKH - 11€ BUSB HEPBO3HOCTI, TPUBOTH.

XKectamu caMOBIEBHEHOCTI BBAXKAIOTHCS PYKH B O0KU a0 3a ruieuuma, a
’KECTaMU 3HEBAru 1 THIBY € MOIJIsI Bropy, 3BIBIIM O4Yi, a00 KyJIaK 3 BEJIUKUM
najbplieM BHU3 (TIOTaHa i71esl, He3roaa).

SKI10 criBpO3MOBHUK MOKa3ye KyJakK 3 BEJIMKHM HallbLiEM Bropy, TO L€
O3Hauae, 1110 BU MOJAJIM XOpOILy 1/1€10, a00 mapTHEpY AyXKe Cro100anocs 1moch,
CKa3aHE BaMHU.

Sxio JoaMHA TOBOPUTH HEIUPO abO0 4yye HEempaBIy BiJ 1HIIOI ocoOu,
BOHA MHUMOBLIBHO HAMAaraeTbCs 3aKpUTH pyKaMU poOT, o4l 1 Byxa. Toil, XTo
BUMOBUBIIIH 110-HEOY b, TPUKPUBAE PYKOIO POT (BEIMKHIA MajIelb MPUTHCHYTHIA
70 IIOKH, a JKEeCT HEPIAKO CYMPOBOKYETHCS YAaBAaHUM MOKAILTIOBAHHAM),
CKOpIII 3a BCE, TOBOPUThH HempaBay. IIpo OpexHi0 MOXYyTh CBITYUTH 1 JIETKI
IIBUJIKI TOPKAHHS JI0 HOCA YW SIMOYKHM MijJ HOcoM. CreriaaicTy MOsSICHIOIOTh 11€
TUM, 110 B MOMEHT MOBJICHHS HEMpaBIW y JIOJWHU BUHUKAE MOJPa3HEHHS
HEPBOBHUX 3aKiHYEHb HOCA, 1 BOHA 3MYIIEHA JIOTOPKHYTHUCSA 10 HbOro. OaHak
3ayBaXXMMO, 110 TOPKaHHS 10 HOCA YW IIBUJKE MOrO MOTUPAHHS HE 3aBXKIU €
CTOBIZICOTKOBUM CBIJYEHHSIM HEIIUPOCTI CIIBOECIHMKA. [HKOMM Takui >KecT
BKa3ye Ha CyMHIBH JIIOJAMHHU Yy YOMYCh, HANPY>KEHHS PO3AYyMIB, IIOLUIYK TOUHOTO
dbopmyroBaHHs BiAmoBial. I, Ha KiHelb, JIIOJAMHA MOXE TOPKHYTHCS JO HOCa
TOMY, IITO BiH “‘UemeTses’.

O3By4€HHsI HETIPaBAX MOXKE COPUUYUHSATH Y JIOAUHU 33y B TIOBIKaxX O4ei,
a TaKOXX B M'SI30BUX TKAaHMHAX ILIHi, TOMY JE€sAKl HEIIHUPl CHiBOECITHUKH 1HKOJIN
BIITATAIOTh KOMIpELb CBOET cOpoukH. [loTuparoun MmoBiKy, MY>KUYMHU POOJISTH
1I€ EHEPTifHO, a >KIHKH, SK MPAaBHJIO, TUIBKK MPOBOJATH MAaJbLEM IO HMXKHIM
noBiui. [loTupanHs MOBIKKM MOXe OyTH MOB'sI3aHE TaKOX 3 OaKaHHAM YHUKHYTH
MOTJISIYy B O4l CHIBOECITHUKY, SKOMY TOBOPUThCS Hempasjaa. [Ipo Hamipu mioch
MIPUXOBATH MOXYTh CBIIYUTU MMOTUPAHHS YOI, CKPOHI, 100D IS,

SIK110 TOMiYeHO, IO MapTHEP TOBOPUTH HEMPaBIy, AOIIIHLHO TOMPOCUTH
HOro MOBTOPUTH UM YTOUYHHUTU cKazaHe. lle Moxe mnpumycuTd napTHepa
BIJIMOBUTHCS BiJ] HEYCCHOI TPH.

[TouicyBanHs Byxa MoOxe OyTH piBHO3HayHUM 10 (pazu: “S He Xxouy
nporo yytu”’. JIo MOYKM Byxa TOPKAalOTHCS HaWyacTillle B CTaHI XBUJIIOBAaHHS,
pO34apyBaHHs, a MOTATYIOThH 11 TOMI, KOJM JIOAMHI HaOpUUIO CIyXaTH 1 BOHA
X04€e BUCIIOBUTHCS CaMa.

Sk10 cniBpo3MOBHUK Y MOMEHT BHUCJIOBIIFOBaHHS CBOTO MapTHEpa 30upae
3 KOCTIOMA SIKICh HEMOMITHI BOPCUHKH - 1I€ O3HAYA€, 110 BiH HE MOTOKYETHCS 3



JTYMKOIO, XO4a 1 He BUCJIOBIIIOE CBOE 3alepeUYeHHs BroJioc. SKIo NpoTsAroM Beiei
Oeciu BiH Ha CJIOBaX MOTOKYETHCS, ajie TIOCTIHHO 30Mpae 3 0Ty BOPCUHKH,
AKUX TaM HeMa - 11€ 03HaKa TOro, IO B JIMCHOCTI 3 BUTOJIOIIEHOI0 AYMKOIO BiH
HE 3T1IHUI.

[IpuBiTaHHS pPYKOCTUCKAHHSIM YOJOBIKAM PEKOMEHIYEThCS POOUTH
3aBXIU, KIHKaM - 3a OOOMUIbHOI 3roaor0. Koiau 9osioBiKa MpeacTaBisIiOTh
KIHII, PYKY TIEPIIOI0 TMOAa€ KiHKA. SKIIO 3ycTpidaroThCs MOAPYKHI TapH, TO
CIIOYATKY JKIHKM BITAIOTHCS OJHA 3 OJHOIO, MOTIM YOJIOBIKM BITalOTh JKIHOK,
JUIIE TICIS I[hbOTO YOJOBIKM BITAIOTh OJWH OJHOTO. Y JESKUX BHUMAJKAX
YOJIOBIKM TEPUIMMH TMOAAI0Th PYKY *KIHKaM, ajie TUIbKU TOJi, KOJU YOJIOBIKH
HabaraTto crapir 3a BIKOM a00 CTOSITh HE3pIBHSHHO BHILE 32 CIY>KOOBHM
CTaHOBHUIIIEM.

[Totuckyroun pyKy, 4YOJOBIKM, 3a3BHUYAil, BHUTOJIOIIYIOTH KOPOTKE
npuBiTanusa: “‘/oOpuit nenp, maHoBHuiK’, “Pammit Bac Oaumtn”, “Moe
maHyBaHHs’. BiTarounm 4oJoOBiKa, 3a NpaBWIAMH BBIWJIMBOCTI TOTPIOHO
3anuTatu: “SAk 3q0poB's Bamoi apyxxunun?”’, “Sk cnpasu y Bamoro cuna?”.

Pyky mij yac 3ycTpidi 4u NpoOIaHHs MOTUCKYIOTh OJJMH-/1Ba pa3u. Jlosiie,
HDK 1-2 cexkyHAu, TpUMAaTh PYKY KOJErM HE €TUYHO, OJHAK, BUHATKOM €
CUTYyallisl, KOJIM BaM MOTPiOHO CKa3aTH ACKIIbKA CIIB BITaHHA. SKIIO BOHO
JIOBIIE, TO TPOJOBXKYHTE WOro, ajge BIANYCTHBIIM TPH IOMY PYKY
CIIBPO3MOBHHUKA.

k1o nonaere pyky, TpuMaiTe ii npsiMo, BeJIMKUI najiens Bropy. Ocolu,
AK1 KJIaJyTh CBOIO PYKY 3BEpXY, BUPa)KalOTh MIJCBIIOME MOYYTTS 3BEPXHOCTI.
Skio Bama pyka 3HM3Y - 1I€ TOKa3ye Bally IiIJIaHICTb.

[Torpu ycro pi3HOMAaHITHICTh BiTaHb, HUMU HE€ MOKHA KOPHUCTYBATHUCS
0e31yMHO, B YCIX BUNaAKax. BaxiimBo BpaxoByBaTH HalllOHAJIbHI TpaaMIi Ta
3BUYal Kpainu mnepeOyBanHs. Hampuknan, 3BuuHe Ha 3axofi eHepriiiHe
pyKocTHCKaHHa Yy Oumbmiocti kpain Cxoxy Ta IliBnenHo-Cximnoi A3ii
BBA)XAETHCSI HETAKTOBHUM.

[ITo crocyeTbes 3BMUAIO IITYBaTH PYKY XIHIII, TO B 0araThoX KpaiHax y
JaHUM 4Yac BiH MPAaKTHYHO HE BXKHUBA€ThCsA. 30epircs el 3Buuai, 30Kkpema, y
MOJISIKIB, SIKI BBaXKAIOTh, 110 TMOIUTYHOK PYKH € 3HAKOM OCOOJIMBOi yBaru [0
KIHKH 1 T0Ja€ caMm Mo co01 ypoUHCTHI XapakTep 3ycTpidi. B ABCTpii &iHKam
LITYIOTh PYKY JIMIIE B OCOOJIMBO YPOUMCTUX BUIMAJKaxX. Y HaIlli KpaiHl, 5K 1 B
OUIBIIOCTI KpaiH CBITY, MPUWHSATO IUTYBATH PYKY JIMILIE 3aMDKHIM KIHKAM 1
TUIBKH B YPOUMCTIN aTMocdepi, MpU 1bOMY BapTO BPaxOBYBAaTH, 110 LEH KECT
JOPCYHUN JHIEe B 3aKPUTHX MPUMIMICHHAX. SIKIIO MYyX4YHHA 3BaKHUBCS
3aCTOCYBaTH TaKy (OpMy MPHUBITAHHS, TO, 3J€rKa HAXWJIMBIIUCH BIIEpE], BiH
MIHOCUTH PYKY JIaMH JI0 TYO.

3ayBaXMMO, 110 ICHYIOTh KECTH, SIK1 JIJII aMEpUKAHI[IB 1 KaHA/IIIB MAaIOTh
MO3UTUBHE 3HAYEHHS, a JIJIsl YKPAiHIIB - 00pa3JInBi:

“no mobadeHHs”: aMepUKaHIll MaxalTh PyKoo 3 00Ky B OiK, TOJIOHS BIAKpPHUTA,
pyKa mpaBopyd a0o JIiBOPYY BiJI IJIeYa;

“H1”: MaxaroTh LIJIOK PYKOIO BiJ JIKTS 3 00Ky B OiK mepes co0oto;

“Uau cromm’: TIOBEPHYBIIM PYKy 10 cebe, MOJIOHIO 1 Tajiblli Bropy, BCIMa
najablsIMHU 200 JIMIe OJHUM OYyIyTh KMBATH JI0 cede;

“I0CTaTHRO: IPOBECTU PYKOIO (MMAJIBIIl pa30M, JOJOHS BIAKPUTA) O YOIY;



CBUCT: Ha IMyOJIIYHUX 3aCiJIaHHsIX, CIIOPTUBHUX 3MaraHHsX, B TeaTpi B AMepHuIll
ta Kanani - 1e o3Haka moxBasid, BU3HAHHS. SIKIIO amMepuKaHIl 4 KaHaLl
0akaroTh BUCJIOBUTU CBOE HE3aJJOBOJICHHS, BOHU KpHYaTh “0y”;

IPOCYBaHHS B MPOXOJIi: aMEpHUKaHEllb YW KaHaJellb MPOCYBAETHCA B IPOXO/II
CIIMHOIO JI0 JIIOJIEH;

Mipa: aMepHKaHEIlb YW KaHaJlellb MPOCTIATHE OOWJBa BKa31BHI MAaJblll MEpe.
co0010, a BiJICTaHb MK HUMU OyJie TOKa3yBaTu Mipy.

A ocb sk, 3a A. [1i3om, Tmymadatbces aeski xectu y CIIA:

§ BIIKPHUTI JIOJIOHI: 3HAK TIPABAMBOCTI, YECHOCTI, BiJTAHOCTI;

§ cXpemieHHS PYK Ha TPYISX: JIIOAWHA HEPBYE, BigUyBa€ HEraTHBHI €MOIIl,
“xoBaeThCs 3a Oap'ep”;

§ CKUTaHHS HEBUAUMOI HUTKHU, TUJIMHKA: JIFOJIMHA HE3T1/IHA, aJie HE MOKE IIbOTO
CKa3artu;

§ PYKH 32 TOJIOBOIO: BIIEBHEHICTh, II€peBara HaJjl ClliBPO3MOBHUKOM;

§ IPUKPUBAHHS POTa PYKOIO: JIOJMHA TOBOPUTH HETPABIY;

§ moTHpaHHA OKa: JI0JIuHA Opeliie;

§ MOCTYKYBaHHS NaJbISIMU IO CTOJI: JIFOJMHA HETEPIIETUBUTHCA.

Bimomi HeBepOanbHI CHUTHaiW, M0 B PI3HUX HAPOJIB HECYTh PI3HY
iH(dopmarrito. Hanpukiaa, OUIBIIICTE €BPONEUCHKUX HAPO/IIB MIEPEAAOThH 3TOTY,
XUTAIOYM TOJIOBOIO 3rOpH MOHU3Y. boirapu 1mum KecToMm IepenaroTh HE3romy,
AMOHLI - JINIIE MIATBEPAKYIOTh, III0 YBAXKHO CIIyXalOTh CIIBPO3MOBHHUKA.

IcHyroTh ¥ 1HIII OCOOJMBOCTI TPAKTyBaHHS >KECTIB MpPEJCTaBHHUKAMU
PI3HMX KpaiH:

’KECT 3aIlPOIICHHS Y STOHIIIB CIIiBITaIa€ 3 YKPATHCHKUM JKECTOM TTPOIIAHHS;
AKIIO TYPOK MPOTATY€E CHIBPO3MOBHUKY KYJIaK, TO 1I€ € 3alPOILICHHSM A0 O1iKH,
a CBIIYCHHSIM TOTO, 1110 BiH 3I0POBUM, CUTUI Ta BCE Y HHOTO J00pE;

SKIIO B IPUCYTHOCTI JaTYaHWHA TTOKPYTUTHU MaJiblieM O1JIs1 CKPOHI, BIH CIIpUiiME
IIeH JKECT K XBajly HOro BIIMIHHIN TTaM'sITi;

Y3SBIIH MAJBISIMU 32 MOYKY ByXa, MO>KHA Ha3aBXXJIu 0Opa3uTH MOJSIKa, Tpeka,
OonrapuHa, cepOa, 1T, MAIbTIII, ICIAHI, @ OCh MOPTYTaJelh CIPUNMe
11 IPUXUITBHO;

y aMEpHUKaHIlB KUIblIe, YTBOPCHE BEJIMKHAM 1 BKA31BHUM NAIbISIMU O3HAYAE
“oke'M”, y ¢paHIy3iB - “Hyib”’, “HIYOr0”, B SIMOHLIB - “Tpouri”, a B TyHici Lei
’KECT PIBHOLIIHHUI norpo3i “4 Tede B0'10”;

MOTHPAHHS OKa B apaOCBhKUX KpalHaX HATSIKae Ha Te, IO CHiBPO3MOBHUK -
NnypeHb, y JIaTMHCHKINH AMepHulll *KIHKa, MOOAYUBIIIH 1€, BBaXKaTUMeE, 110 0 Hel
3ATAIISFOTHCS;

SKIIO HIMII MiJHIMAaIOTh OpOBM Ha 3HAK 3aXOIUICHHS YHEIOCH 171€€10, TO B
AHTJTIHIB - 11€ 03HAKA CKENITUIIN3MY;

BKa31BHUH JKECT SITMOHIIIB aMEPUKAHEIb CIIPUIIMaTUME K IPOXaHHS;
npeactaBHuku CxiaHOT A31i HE TOPKAIOTHCS OJMH OJHOTO ITiJl Yac CIUIKYBaHHS,
a SATIOHIII BBAXAIOTh, IO TOPKATHUCS CIIBPO3MOBHUKA MOKHA TUIBKHU MPHU MTOBHIN
BTpaTi CaMOKOHTPOJIF0O ab0 Koiu oco0a Mae arpecuBHI Ta HEAPYKEIOOHI
HaMipH.

Benuky KipKICTh €MOIIM 1 MOYYTTIB MOXKHA MEpEAaTH 3a JOMOMOIOI0
MiMiku. Jlumie migHaATI OpOBH MOKHA CIIOCTEpIraTH Mij Yac 3AMBYBaHHs, THIBY,
nepesaKy, MPUBITAHHS.



[Ile oauH acmekT MmiACBIIOMOI MOBH CIUJIKYBAHHS - 1I€ T€, K B CHAMTE,

aJKe 1 11 03HaKa Moke 0arato ckazaTu Ipo Bac:

SIKIIO BU CUJIMTE HA BCii MTOBEPXHI CTIBIISI - BU CAMOBIICBHEHI;

SKIIO B 00EPEKHO CUJIUTE HAa KPAEUKY CTLIBIS 1 TOTOBI MIOXBUJIMHU BCTATH, TO
[Ie O3Hayae, M0 Yy Bac Majo 4acy, 1 BM BX€ rOTOBI WTH, ab0 110 BU T'OTOBI
JOTIOMOI'TH TOCTIOJIapeBl MPH MepIIiii HeoOX1AHOCTI, 200 BU HE BIEBHEHI;

SKIIO XIiHKa CHJIUTh Ha KPar CTUIBIS, 3aKMHYBIIM HOTY 3a HOTY - I O3HA4ae,
110 B HEI MaJIO yacy;

SKIIIO BU OMHPAETECh HA CIUHKY CTUIbL 1 TOWJAETECHh - 1I€ O3HAYae€, M0 BU
nepecraeTe OpaTv akKTUBHY y4acTh 1 IEPEXOAUTE y POJIb CIIOCTEpiraya;

SKIIO 0c00a ciae Ha MOPYYHI AUBaHA a00 CTUIBIIS - BUSBIISAE OE3IEPEMOHHICTD,
Oa’kaHHS JTOMIHYBATH.

SIKI10 BY MOYYJH 1IOCh, 3 YAM HE TMOTOJKYETECH, Ballle TUIO MiJCBIIOMO
pearye TuUM, IO JIeJb-JIe/Ib MAHIMAEThCS 3 CTUIbLA. OTXKe, KOJU BU TOBOPUTE,
MOXKET€ CTEKUTH 3a LIUM JKECTOM, TOJAl JI3HA€TECh, YU XTOCh 3 BaMU HE
MOTOJIKY€EThCA.

OauH 3 HAUMPOCTINIMX CUTHAJIIB MOBH TUIa - KOJH JIFOJAU CUIIATH MOPYY,
3aKHMHYBIIN HOTY 32 HOTY:

AKILO 710 ce0e - 0co0u TOMOBIIAIOTHCS MK COO010;

AKII0O HOTM TepexpelieHi B 000X CHIBPO3MOBHHKIB Big cebe - He
MOTO/IKYIOTHCSI, KOHKYPYIOTbh, CTaBJISITHCSI HETIPUSA3HO OJIUH JI0 OJHOTO;

AKIIO HOTH MepexpeleHl BHU3Y 1 Mi1i0paHi mij CTUIEHb - BUSIB CTPUMAHOCTI.

Po3MillleHHs HII TaKOX BKa3ye Ha LLIUMN Psii BIAYYTTIB:

HOT'H 3aKJIaJICH1 32 HIXKKU CTUIBIIS - BOEPTICTh 1 BIEBHEHICTh B MO3UIIIT,

HOTY BUTATHYTI - HAMaraHHs 30UIbIIUTH CBOIO TEPUTOPIIO 1 HEOAKAHHS 3B'A3KY
3 MIHACHICTIO;

HOTU BUTSTHYTI, HIOM TaJIbMYIOTh - CTBOPEHHS MEPEIITKOI.

YMiHHS KpacUBO CTOSITH, CUJITH, PyXaTUCS Yy BC1 4acH OyJI0 HEB1J €MHOIO
YaCTMHOIO TaK 3BaHUX TapHUX MaHEpP, O3HAKOK HAJEKHOCTI JO ENITH
cycmiibeTBa. Halikpamuii ofsr CUIUTh HEKPACUBO Ha JIIOJIMHI 3 HEMPABUIHHOIO
ocaHkoro [3].

be3 mpaBmIIbHOI OCaHKM € HEMOXKJIMBOIO 1 TIpaBMJIbHA XO0Ab0a, SKa
MOKpallye poOOTy JIEreHiB Ta Ceplsl, HaJa€e JIOJWHI BIEBHEHUW BUIJISN, a
HEIpaBUJIbHA - CIIPUYHMHSE TIBUAKY BTOMJIIOBAHICTh, HAIIPYXKYE M'SI3H 1 HEPBOBY
cuctemy. B odyax 6i3HecMeHIB BIIEBHEHA, LIJIECTIPSIMOBAHA X0Ab0a CBIIYUTH TIPO
BIIEBHEHICTh Y €001, YMIHHI TpUMaTH cede B pyKax, IpoO HAAIMHICTh J1JI0BOrO
naptHepa. BiamoBiiHO, 3p03yMITH XapakTep CIiBPO3MOBHUKA MOXKE JIOMTOMOTTH
camMe MOoro rnocrasa:

SIKIIIO JIFOJIMHA CTOITh, 1 BCS Bara Tijia MPUXOJUTHCS HAa OJHY HOTY, a ApyTa JIHIIe
CIIY’)KUTh OIOPOI0, TI03U 3MIHIOE PIJIKO, BIAYYBAETHCS PO3CIA0ICHICTH, TO 1€
CBIJUUTh MpPO THYYKY, NMWIbHY OCOOy, sIKa JIETKO HPHUCTOCOBYETHCS 1 Mae
IIBUJIKY PEAKITIIO;

SKIIO JIFOJWHA CTOITh 3 MIMPOKO PO3CTABIEHUMU HOTAMH, TO 1€ MOYKE O3HAYATH
MIParHeHHs 10 CAaMOCTBEPIPKEHHS, HASBHICTh BUCOKOT CAMOOIIIHKH;

MIHJIMBa IOCTaBa 3 YacTOI0 3MIHOIO OMOPHOI HOTU XapakTepHu3ye OOs3IIUBY,
HeHaJiliHy oco0y 3  ciabKuM  MEepeKOHaHHSM Ta  HEAOCTAaTHHOIO
JTHUCHMILTIHOBAHICTIO;



MOMITHO PO3BEPHEH1 HA30BHI HOCKH HIT XapaKTEePU3YIOTh JIOJUHY 3apO3yMIIy,
CaMOBIICBHEHY, TUXaTy, CAMOBJIOBOJICHY.

Tomy Oi3HecMeHY, KEpiBHHUKOBI, HedOpMaJbHOMY JIiJepy  JJs
MiATpUMaHHS CBOTO aBTOPUTETY W MPECTHKY, MpaBWIbHA OCaHKa Ta X0Jb0a,
0e3yMoBHO, HeoOXxigHa. 1106 30epiraTu mpaBUIIbHY OCaHKY 1 X0/Ab0Y, BaXKIIMBO
Oyt y xopomrii ¢i3uyHii dopMmi. SKIO0 y JIOJUHU HEMae MOXKJIUBOCTI
3aliMaTUCsl CIIOPTOM PEryJIsIpHO, TO PAHKOBA TIMHACTHUKA 1 MPOXOJOAHHMMA AYII
MMOBUHHI CTATH MIOJICHHUM PHUTYaJIOM.

BepbanbHi Ta HeBepOasibHI 3aCO0M CIIIKYBaHHS MOXXYTh MiJCHIIIOBATH
abo ociabmoBaTH B3aeMOJit0. TOMy 1HTEpPIIPETYBaTH 1i CUTHAIU MOTPiOHO HE
130JIbOBaHO, a B €IHOCTI 3 YpaxyBaHHSIM KOHTEKCTY.

HaBuuBmmch 49uTaTH MOBY  KECTIB, Tija, JIETKO BHU3HAYUTH
MICUXOEMOIIIMHAN CTaH CHIBPO3MOBHMKA, MOCTIAWTH, IO BIH MPUXOBYE TMif
Mackow OaiyxocTi ab0 BECENONIiB, YCHIIIHO HAIaroAuTu eQeKTUBHE
CHUJIKYBaHHS 3 HUM, 10 Oyje CIPUSATH HAJIArOJKEHHIO JIJOBUX KOHTAKTIB Ta
BUPIIIEHHIO MMOTOYHUX MPOOJIEM 1 3aBIaHb.

I’ pamommuuii - sudrowuii i Ha 8ce MAMYUUIL

5.3 T'os10¢, mpoMOBH i J0NIOBITi

JKuea mosa - ye posmipkogyeanHsi & 2010¢

YMITH BUCTyNaTH mepeid JIOAbMHU - JIEMOKPAaTHUYHO, BMITH MPOBATUTH

mianor - apuctokpatuyHo. llepmioro 3 1uX yMiHbP HaBYa€ PUTOPUKA -
“opaTopcbke MHCTEITBO”, MPO APYre TOBOPUTHCA Yy MOCIOHMKAX 3 MOBHOIO
ETUKETY ¥ KyJIbTypHd MOBJICHHS.
[IporosomeHHss AOMOBIJI BUMAarae CcepHo3HOI MIATOTOBKH, MEPEAYCIM
BU3HAUCHHSI TeMH W MeTh. TeMy BuU3HA4Yae caMm aBTop ab0 opraHizaTopu
3i0panHsa. Ha3Ba BucTynmy mMoOBMHHA OyTH YITKOIO, 3PO3YMLJIOIO, KOPOTKOIO.
baxxano, mo0 Ha3Ba BHUCBITJIIOBaja OCHOBHUW 3MICT 1 MpUBEpTaNa yBary
CJTyXadiB.

[IIo6 Buctym OyB 3MICTOBHMM, Kpaille BHUKOPHUCTOBYBaTH HE OJHE
JoKepeno, a JAekinbka. [Hdopmariiro MOXHa OTpUMATH 3 JBOX JIKEPE:
OesmocepenHix (maTepial, OTPUMAHWNA aBTOPOM HA OCHOBI CIIOCTEPEKEHbD,
BJIACHOTO JIOCBiJly) Ta omocepenkoBaHux (o(imiiiHi JOKYMEHTH, HayKOBa,
HayKOBO-TIOMYJISIPHA Ta XYyJI0KHS JIITEpaTypa, CTATTI Ta3eT 1 KypHaIiB, paaio- Ta
Tenernepenayl, J0BITHUKY, Pe3yJIbTaTH COILI0JIOTIYHUX ONUTYBAaHB).

JlonoBiab IOIIBHO Oy1yBaTH, JOTPUMYIOUHCH HACTYITHUX BUMOT:
TEOpEeTHYHa OOTPYHTOBAHICTH;
ornopa Ha (paKTUYHUHN MaTepia;

HaBEJICHHS MMEPEKOHIMBUX MPUKIIA/IIB (ApPIYMEHTIB);

BJIacHE OadeHHS MPOOIeMU;

BUKOPUCTAHHS KOPOTKUX PEUYEHb, SKI Kpallle CIPUINMAIOThCS CITyXauyaMu;

HE TMEpPeOOTSDKEHHS  BHUCTYIy  CJIOBaMM  IHIIOMOBHOTO  MOXOKEHHS,
npodeciiHuMu TepMiHaMHU, aOCTPAKTHHUMH TOHATTSAMH, SKI HE BCl MOXKYTb
3pO3yMITH;

BIJICYTHICTb 3aiBHX MOJPOOHIIH, HEMOTPIOHOI, ApyropsaaHoi iHpopMmartii [83].

Oco06a, 110 J0MOBiIa€e, cama Mae OyTH IEPEKOHaHA Y CBOiM MPABOTI.



JocnimkeHHsIMH BCTaHOBJIEHO, 10 60-90% mnpaBWIBbHUX CYIKEHb IPO
JIOAWHY, 1i BHYTPINIHIA CTaH TPYHTYHOTBCS Ha BMIHHI po3U(pOBYBaTH
XapaKTEPUCTUKHU IOJI0CY I MaHEpy TOBOPUTH [76].

[[lo6 He poO3BisATH NMPUEMHI BPaKEHHS, SIKI COPMYBAIHCH Yy IJIOBOTO
napTHepa Ha IM0YaTKy 3yCTpidi, HEOOXITHO BTPUMATH HOTO MPUXWIBHICTH 1 3
NEepIIoro cBoro cioBa. HaBpsigm uYM 3aHAATO pPI3KUKA TOJIOC BHUKIMYE Y
CHIBPO3MOBHHKA CUMIIATiIO0, TOMY BapTO 3pOOUTH 1HOro nmpruBadauBuUM. OCKIIbKU
rojoc nepenae maitke 40 BiICOTKIB TOT0, IO MOTPIOHO CKa3aTH, B ieail AlIoBa
MOBa TIOBMHHA OYTH TOMIPKOBAHO TOJIOCHOIO, 13 J3BIHKMM Ta MIHJIHWBHM
TeMOpoM. ['Hy4Kkuii Ta TPOHUBIMBHA TOJOC HAAaE 0CO0l TOMIHYIOYOTO
xapakTtepy. Tuxuil, TOHEHPKHI 1 MOHOTOHHHI TOJIOC Ta HAJATO MOBUIbHA MOBA
O3HAYalOTh TMOKOpPY, MiAMAHICTh. BiAKpWUTI, YyTnMBI JIOIU, SIK MPaBHIIO,
3MIHIOIOTH BHCOTY CBOTO TOJIOCY B IIMPOKUX MexaX. SIKIIO BUCOTa TOJOCY
cTabiJIbHA, 1€ TTIOTaHO BITUBAE HA THX, XTO CIyXae.

TemOp (Big dpaHIl. - «I3BIH», «A3BIHOYOK») - 1€ 3a0apBIEHHS r0JIOCY, 32
SKUM HalyacTIlIe BMI3HAIOTH JIIoJeH. € rojiocu 3 IpUEMHUM TEMOPOM, € U TaKi,
0 HE BUKJIMKAIOTh CcUMNATIi (MUCKIWMBUM, punyudid, riakcusuii). Yepes
0COOMBOCTI TEMOpPY JdyX e 4YacTO MOKHA BU3HAUUTU M XapakTep JIIOJMHU.
daxiBIll PEKOMEHAYIOTh YIOCKOHAJIOBATH CBIM TI'0JIOC, BUKOHYIOUH CIIElliaIbHI
BIIPaBH.

VY pe3ynbpTaTi IpOBENEHUX €KCIIEPUMEHTIB JOCIIHUKN BU3HAYWIH, 110 Y
MIPOMOB1 ClIyXayaMm HaWOUIbIIE IMIOHYIOTh TakKl O3HAaKH, SK HPHUEMHICTb,
BUPA3HICTh, IUIABHICTh,  HEBUMYIIECHICTb, JOCTYHHICTh,  3pPO3yMLUIICTb,
MEepeKOHIMBICTh. LI XapakTEepUCTHKU CTOCYIOThCS SIK BHYTpPIIIHBOI, TaK 1
30BHIIIHBOI CTOPIH MOBJIEHHS. OTXe, 100 MOBJIEHHS OYyJ0 NEPEKOHIMBUM 1
Majio pe3yJlbTaTUBHUHN BIUIMB, MMPOMOBEIh Ma€ HE JIUIIEC MPAaBUIBLHO JTOOMpATH
CIOBa, a MW BUKOPHCTOBYBATH TakKl IHTOHAIIHHI OCOOJNWBOCTI, $K TEMII,
IHTEHCUBHICTbh, TYYHICTh TOIIIO.

OmHak MaTH TPHEMHUN TOJOC - MBbOro HemocTaTHhO. I[1[06 3HaiiTh
CHUJIbHY MOBY 3 CITIBPO3MOBHUKOM, BapTO MiIJIAIITOBYBATUCH JI0 TEMOPY, TEMITY
Ta €KCIPECUBHOCTI Horo MoBH. [lcuxomoru cTBEPIKYIOTh, 110 TPAKTUYHO BCIM
Mo00ar0Thes JIIOJM, AKI YMMOCh HaraaywooTh iXx. Hampuknan, mapTtHep, skwuii
TOBOPHUTH CKOPOMOBKOIO, HaBPs/I UM MIBUIKO TOCSTHE B3a€EMOPO3YMIHHS 3 TUM,
XTO TOBOPUTH 3aHAJTO TOBUIBHO. A TOH, XTO CIIJIKYETHCS €KCIIPECHUBHO, Ha
MIJBUIIICHUX TOHAX, HE CHUMIIATU3yBaTHUME JIIOJWHI, SKa TOBOPUTH THUXO 1
CITOKI1MHO.

[[IBuaKiCT MOBH, SK BIJIOMO, 3HA4HOK MIpPOI 3aJ€KUTh BIJ
TEMITIEpaMEHTY. SIKIIO Yy JIOAWHU JyXKe MIBUAKANA TEMIT MOBH, 1€ CBIAYUTH 200
npo 1 IMIYJIbCUBHICTb, BIIEBHEHICTh Yy ¢00i, ab0 Mpo HECMUIUBICTH,
HEBIIEBHEHICTh came B LiH cuTyamii. CrokiiiHa i MOBUIbHA MOBa € O3HAKOIO
BJIyMJIUBOCT1, TOMIPKOBAHOCTI. SIKIIIO TEMI MOCTYINOBO YIOBUIHHIOETHCS, 1€ €
CUTHAJIOM TpO Te, 10 JIIOJAWHA BTOMUJACS, 3aMUCIWIACS, BTpaTHiIa
BIIEBHEHICTh. TOM, XTO XO0U€ TOBOPUTH MEPEKOHIUBO, 00 BIUIMHYTH HA IHIIUX,
HaMara€eThCsl JISNI0 CIOBUIBHUTH CBOIO MOBY. AJie BCe kK Tpeba 3ajauinaTucs B
MeXax MPUPOTHOTO Alama3zoHy CBOTO Toji0cy, 60 MOXYTh MOIyMaTH, 10 0coba
BUSIBJISIE HEUTUPICTD 1 XUTPYE.



VY ayxe MmBUAKIA PO3MOBI HE3MICTOBHA CTOPOHA MOBJICHHS MEPEBUIILYE
30% Big 3MICTOBOi, B PO3MOBI1 Y CEpPEIHHLOMY TEMIIl BOHA JTIOXOJIUTh 110 75% - €
Olybllle Yacy Ha CIPUUHSATTS MENOJUKHU, TeMOpY 3By4aHHs Ta iH. ToMy MOBelb
MOBHHEH TPUMAaTH TEMII CBOTO MOBJICHHS I11]1 KOHTPOJIEM CBioMOcCTi [49].

Oco0nuBicTIO MyOIIYHUX BUCTYIIIB € YEPTyBaHHS TEMITY - Pi3Ki EPEX0au
BiJl IMIBHUIKOTO TEMITy 10 VYIOBUIBHEHOrO 1 HAaBMakW. Taki 3MIHH TeMIy
3YMOBJICHI BaXJIMBICTIO, CMHCIIOBUM HaBaHTKEHHSIM MeBHUX (¢pa3. Temn
MOBJICHHS 3MIHIOETBCS W y MeXax OKpPEeMOIro BHCIOBJICHHSA: BIiH IO
YIOBUIBHIOETHCS, KOJM TMPOMOBEIh Ja€ MOXKJIMBICTH ciyxauaM 3adikcyBaTu
HaANOIIBII Ba)KJIMBI MOJOXKEHHS BUCTYMY. | HaBmaku, 3pocTae, KOJIU IPOMOBEIh
OTlepy€ MEHII BaXXJIMBOIO 1H(opMali€en. 3MIHM TEMIy BHCTYHAlOTh 3aCO00M
yIOpaBIiHHS ayIUTOPI€I0, MPUIMOMOM aKTUBI3aIlll yBaru ciayxadiB. HaazsugaitHo
BIIOBUJIbHEHHI TEMIT IOTAHO CIPUHMAETHCS, 00 TOAl BaXXKO BU3HAUUTHU TOJIOBHE
1 npyropsiiHe, 3'sicyBaTH, sika iHGOpMaIllisi MICTUTh OCHOBHY JTYMKY BHCTYITY.
HeBMoTHBOBaHE NPUCKOPEHHSI TEMIy MPOMOBHU MPU3BOJUTH A0 MOPYLICHHS
HOPM BHMOBHU. TOMy CHOBUIbHEHHSI a0O NMPUCKOPEHHS TEMILy MOBUHHO OyTH
BMOTHBOBAHE JIOTIYHOIO JOLIbHICTIO, CMUCJIOBOIO 3HAYYIIICTIO BUCJIOBJIEHOTO,
o0 HEe MOpYyIIyBaTH 3arajbHUX MpPaBUI BHUMOBU. TeMI MOBJEHHS, SKUN
HalBUpa3HIlIE XapakTepu3ye IMPOMOBI, OBUHEH OyTH YITKHUM, CEpEeIHIM 3a
MIBUKICTIO, 31 3MiHAMH, BMOTUBOBAaHHUMH 3HAYCHHSM, 3aBISKU SKUM BaXKIHBa
IyMKa BUAUISIETBCA JEHIO0 MOBUIBHIIIMM a00, HaBMaku, OUIBII IMIBHIAKUAM
TEMIIOM.

[HTEHCUBHICTh MOBJIEHHSI Ma€ OyTH JIOCTaTHRO HACMYEHO0. BiicyTHICTH
HaJIe)KHO1 1HTEHCUBHOCTI pOOUTHh MOBJICHHSI MJISIBUM, HEBIIEBHEHUM, HEI[IKAaBUM
[8].

['y4HICTB - OJIMH 3 HaWOLIBII CKPABO BUPAKEHUX THTOHALIITHUX 3aCO01B.

Tuxe MOBIEHHS TOTIPIIYE CHOPUHHATTS YCHOTO BHCTYIy, 00 ciyxaui
neperMaroTbCsl TUM, 100 MOYYyTH, a HE 3PO3YMITH, YCBIIOMUTH T€, MPO IO
naerbcs. Bamoroo BucTynmy 1ie 3 uaciB JIaBHbOIPELBKUX OpPATOPIB TaKOXK
BBA)KAIOTh 3aHAJITO TOJIOCHY BUMOBY CIIiB 3 IepexosioM Ha kpuk. [1[o0 Buctyn
3ByuaB €(EKTUBHO, IMEPEKOHJUBO, IMOTPIOHO YEPryBaTH CTYIIHb TYYHOCTI:
OCHOBHY 1H(OpPMAIIIF0 BUMOBJISITH TOJIOCHIIIE, a APYTOPSAHY - 13 CEpeaHIM
CTYIEHEM T'YYHOCTI.
JloriyHuil HaroJioC yBUPA3HIOE BaXJIMBl 3a 3HAYEHHSIM KOMIIOHEHTH (pasu,
MOBIJIOMJICHHSI, 30KpeMa, akIeHTye€ YyBary ciyxadya Ha HOBOMY. AJKe
MpaBUIbHO TOOYAOBAHE 3BEPTAHHS JO ayAUTOpli Jlae 3MOry MPOMOBLEBI
3aBOJIOMIITH yBaroro ciyxadiB. JIOr4HHMI HArosoc y mpomMoBi MOKHA 3pOOUTH
PI3HUMH CIIOCOOaMM: MIJBUIYIOYM YU 3HUKYIOUM TOH, MIJCUIIOIOYM 3BYYaHHS,
YIOBUIBHIOIOUH TEMI YU POOJIIYM KOPOTKY May3y. 3ayBakKMMO, 1110 0OpaHuil Ha
MOYaTKy TOH 3BepTaHHS (IUI0BWH, OQINIHHWIA, YPOYHUCTUN) TOTPIOHO
BUTPUMATHU MPOTATOM ychoro BucTymy. l1IBuaka 3MiHa TOHY BiJl IIAHECEHOTO /10
OyJIEHHOTO TICY€ Bpa)XEHHS BiJl CKa3aHOTO MPOMOBIIEM [8].

BaxxniBoro 03HaKOIO KyJIbTYPHOI JIIOAWHU € BMIHHS POOUTH IiJ Yac
po3MoBH may3u. [lay3a (Bix rperpk. - “IpUNMHEHHS ) - 1€ IEPEPUB y 3BYUaHHI,
CIOPUYMHEHHUI 3YMMHKOI0 apTHKYJSALUIHHUX pyXIB opraHiB MoBieHHs. Hebarato
JOJIe BMIIOTh CIEllajJbHO BUKOPUCTOBYBATH May3y, 1100 BOHA BIUIMBAaja Ha
cinyxauiB. Hepinko may3a CBIIUMTH NMpO Te, IO JyMKa BIJCTAa€ BiJi MOBH, a



MOXKJIMBO, ¥ TIPO ii BIICYTHICTh Y KOHKPETHIHN cuTyarii. Hampukmnan, naysa, sika
3arsriacs, JUisli aMepuKaHlsd 4yu (ppaHily3a oO3HauyaTHMeE po3ryOJeHIcTh abo
HEJPYKEIOOHICTh CHIBPO3MOBHHUKA, TOMA1 SK Ui (piHA YW SIMOHIII - 1€ 3HAK
miaBHINeHOI yBaru W moBaru. Y @DinnsHaii Ta SmnoHii may3u B PO3MOBI
BBAXKAIOTHCS 3aCMOKIMIMBUMU, APYKEIIOOHUMHU W 3aBXKIW JOPEYHUMHU: “‘XTO
3HA€ - HE TOBOPUTD; XTO TOBOPUTH - HE 3Hae”. DiHM Ta AMOHIN HIUPO BIpATH, 110
CBOIM MOBYAHHSM BOHH BHOCSTH BEIMKANA KOHCTPYKTUBHUM BHECOK Y
cninkyBaHHa. OJHaK KpacHOMOBHMI (paHIly3 Ta ICHaHEIb, CKCIaHCHUBHHIA
1TaNM€elp 3aMi03pATh y TAKOMY MOBYAHH1 CKPUTHICTD 1 IPOTHIIO.

MoBuaHHs - 1€ BHUpaKaTbHUW 3acid, SKU BUKOPUCTOBYETHCS Y
CHUIKyBaHHI. SIK 1 may3a, BOHO HAJEKUTh /10 HEApTUKYJIbOBAaHUX 3HaKiB. MoBa
Wi7ie mpo 3HAYyIly BIACYTHICTH 3BYKOBOT'O MOBJICHHSI Y CHUTYyaIlil, KOJU MOBEIb
MaB O YU MIT OM TOBOPUTH, ajie BiH LIbOTO HE POOUTE.

EdexkTuBHICTS MOBUAHHS 3aJIKUTH Bijl TOTO, 110 B 1€ MOMEHT BiUyBae,
MepeKBA€ KOMYHIKATUBHUNM TapTHEp. BoHO Moke crpuiiMaTucs HUM SIK
MO3UTHBHO TaK 1 HETaTUBHO:

MO3UTUBHO MOBYAHHS CIPUUMAETHCS, KOJM BOHO 3aCBiUy€ HaMip MOBIS HIOU
3QJIMIIUTU TAapTHEpa Ha SKUWCh 4Yac 31 CBOIMM JAyMKaMW HAOJUHII, 11100
o0lymMaTH MIOMHO TOYyTe, 30pPIEHTYBATHUCS, BU3HAYUTH JIIHIIO CBOET NAJIbIIOL
KOMYHIKaTUBHOT TTOBE/[IHKHU;

HEraTUBHO MOBYAaHHS CIPUHMMAETHCS, SKIIO BOHO MoBigomuide: ‘“Tu roBopuil
TaKl HICEHITHMI[l, IO MEHI HaBITh HE XOYEThCS BIANOBLAATH (3amepedyyBaTH,
KOMEHTYBaTH) ~

Hyxe o0pa3nuBUM [Jsl JIOJUHU € MOBYaHHS, KOJIM BOHA HE OTPHUMYE
BIIMOBIZIl HAa MPUBITAHHS, 3alUTaHHS, 3BEPHEHHS, MoOaxaHHsA Tomo. Take
MOBYAHHS € 3HAKOM ITHOPYBaHHSI JIFOJWHU, 3HEBAXKJIMBOTO JI0 HE1 CTABJICHHS,
HeOakaHHS TIATPUMYBATU KOHTakT. BoHO, cmpaBii, sIK KaXyTh (paHIly3H,
Blajanse Olablle, HI’K B1ACTaHb.

Himeupkuii yuenuit [1.Bansdim-Pynen Bupizase 26 curyariif, 3a sSKux
Kpallie IpoOMOBYaTH, a HIXK IIOCh cKazaTth. Och NesKl 3 HUX:

- a0 Bu po3apaToBaHi;

- AKIIO PO3ApaToBaHuii Bai criiBpO3MOBHHUK;

- sik1o Bu Bxke 6arato “HaroBopuin’’;

- K10 Te, o Bu XodueTe cka3aTH, BJKe CKa3aB XTOCH 1HIITHM;

- akn0 Bam Xxoderbcs po3NoOBICTH MPO CBOI OCOOMCTI CIpaBU, TPYIHOILL,
OOJISTUKY;

- ax1o0 Bani cioBa MoKyTh 00pa3uTH CHIBPO3MOBHHKA, 3aBIaTH HOMY OOJIIO.

Ko aimoBii qr01MHI TOBOJUTHCS BUCTYIIATH 3 AOTOBIAJIO, i HEOOX1HO
nam'saTatu, no TyT opMa Taka K BaXKJIUBA, SIK 1 3MICT, TOMY JOULIBHO 3BEPHYTH
0CO0JIMBY yBary Ha o4i, pyKH, IIOCTaBy, *KECTH.

BaxnuBoro € moBemiHKa JOTOBiga4a 3 MOMEHTY TIOSIBU Tepes
ayI[I/ITOIf)lGIO Bin moBuHEH pIBHOIO 1 CHOKIHHOIO XOJOK BUWUTHU JI0 MICIS
BUCTYIy 1 3alWTH [0 HBOTO. SKIIO J0mMoBijada MpeACTaBUIN, TO BapTO
MOJISIKYBATH, a SIKIO Hi, TO BIH caM MOBUHEH Ha3BaTH cede, Temy 1 mpoliaeMy
JIOTIOB1/Il, 3a3HAYUTH BCl JOMOMDKHI 3aco0u, sKki OyayTh 3aiisHi A dYac
BUCTYILY.



Buctyn Oyae kpamie crnpuiiMatuch, SIKIIO BIH JIONMOBHEHUN 3acobamu
HAOYHOCTI, CXeMaMH, TaOuuisMu, maiadgiabMamu, rpadikamu. OJHAK, MOAO
BUKOPHUCTAHHS 1IUX 3aC001B, BAPTO JOTPUMYBATUCH MTEBHUX MPaBUII:

HaBITh IIiJl Yac JEMOHCTpallli HAOYHUX MaTepialiB JOMOBIIaY Ma€ 3aUIIaTUCS
rOJIOBHUM 00'€KTOM yBaru;

MICIIe TIPOMOBIISI Ma€ OyTH 3JIeTKa OCBITJIEHE, OCKUIBKA HEBUIUMHM JIOTIOB1IaY
HE MOXX€ OyTH EPEKOHIIMBUM,;

i 9ac JIeMOHCTpaIlii HAOYHUX MaTepiaiiB JOIMOBIIady HalKpalie nmepedyBaTh
37iBa BiJl HUX Ta CIPSMOBYBATH YKa3Ky Ha KOHKPETHE MICIE, SIKE JOMOBHIOE
CKa3aHEe, OCKUIbKM HEYITKI IOCWIAHHS Ha HAOYHI MaTepiayii He JaloTh
MOKJIMBOCTI CTEKHUTH 33 apTyMEHTAaMHU Ta JYMKOIO JOTIOBI1a4a;

JIEMOHCTpAIliifHI TaOJHIll He TTOBUHHI OyTH HAATO BEJHMKIi, MICTUTH TOHAJ 2-3
KOJIOHKH 1 Oinbiie HiXK 5-6 psakiB. KoxxHy Tabmuiro 000B I3KOBO HYMEPYIOTb.
J1J1st 3py4HOCT1 YUNTAHHSA MMiJIMKMCH HA TaOJIULISIX POOJISTH TOPU3OHTAIBHO;
BUKOPUCTAHHA SCKPAaBUX KOJBOPIB B O(GOPMIIEHHI HAOYHUX MaTepialis,
HaJgMIpHa  BUIIYKAHICTh €  CBIQYEHHSIM  KOoH(DoOpMi3My,  HeOakaHHS
JTOTPUMYBATHCh YITKOT MO3HUIIIT;

Marepial TIOBHHEH JEMOHCTPYBAaTHCh Ha piBHI Ijieded abo Ha 1 ATh
caHTUMETpiB Buile [83].

He nocnimaiite roBopuTy Bijapasy, MNHOOKO BAMXHITH 1 B MOBUIBHOMY
TEMIIl MOYHITh BUCTYN. CHpsMylTe MOTJISA Ha ClyXadiB, BIAHAWAITH MOTJISAIOM
JBa-TpU CUMMATUYHUX JUIs Bac oOJMMYYs 1 3BepTaiiTech 10 HUX. Lle momomoske
BIIYYTH KOHTAKT 3 ayJUTOPIIO 1 YaCTKOBO 3HATU XBUJtOBaHHS. [licis Toro, sik
BU 3aCMOKOITECh, Hamaratecb TpUMaTH B TOJ1 30py BCIX NPHUCYTHIX.
[TepeBoasum MOTJISAA BiJ OAHOTO CiIyXada JIO IHIIOTO, TTOBEPTAMTE TOJOBY Tak,
11100 HEe TUBUTHUCA Hi HA KOT'O CKOCa, TOMY IO 1€ TTOPOJIKYE MiA03PY.

HaiiBaxnuBimia 1 HaliBakua 4acTHHA BUCTYMY - pojb oueil. Komu Bu
PO3MOBIAETE, - BU JUBUTECH B OUl CIIIBPO3MOBHUKY 25 BiICOTKIB "yacy. Konu Bu
3BEpTAETECh JIO IIMPIIOI ayauTopii, HEoOXigHa IHIIA TaKTHKa - OakaHO
OrjsijaTH BCIX CIOyXadyiB, TOMI KOXEH 3 HUX Oyle MaTu BIYYTTA, IO BU
3BEPTAETECh JI0 HBHOTO OCOOMCTO. JlOTpUMYBAaTHCh IILOTO IpaBWjIa MOTPIOHO
HaBITh KOJM PO3MOBa BIIOYBAa€ThCs depe3 Mepekiamada. Ko x ciyxarbka
ayJIuToOpis AyXe BEIUKa, TO TaKTUKa opaTopa MoXke OyTH 1HIOK. B Takomy
BUITAJIKy JIOIIJIBHO BI3yaJdbHO 3HAWTH JBOX-TPHOX JIFOJACH, SKHX JIyXKe
3allikaBuJia TeMa BUCTYITY, 1 3BepTAaTUCh Oe3mocepeHbo 10 HuX. Lle momomorke
HaO0yTH BIIEBHEHOCTI, aJKe T€, MPO IO TOBOPHUTHCS, KOTOCh 3aIlIKaBHUJIO, - a IIe
B)KE€ TIO3UTUBHUM pe3yJIbTar.

[lim gac momoBiAi JOIIILHO BUKOPHCTOBYBAaTH PIZHOMAHITHI KECTH -
cilyxadl yBaXHIIIE CIyXaTUMYyTh, SKIIO OyAyTh 3MYILIEHI CTEXHTH 32
npoMoBIEeM. PekoMeHTyeThesl yac Bl yacy BUNTH 3-3a Kaeapu.

3poOUBIIN KPOK yIiepes, TOMOBiga4 MOXKE MIACHINTYA 3HAYUMICTh TOTO YU
THITIOTO MICIISl TPOMOBH, JJOTIOMOTTH 30CEPEIUTH HA HhOMY yBary. Binctymaroun
Ha3aJ, JOMOBiga4 HIOM Hamae ayauTopli MOMXKIUBICTH “BIAMOYUTH 1 TOTIM
MO>KHA TIEPEXOIUTHU JIO 1HIIIOTO MyHKTY BUCTYITY.

[Tix gyac BUCTyMy HE MOXHA TOBEPTATUCH CIIMHOIO JI0 CITyXadiB, Mij] 9ac CUJIIHHS
CXpellyBaTH HOTH 1 MOCTIMHO AMBUTUCH y CBOi 3alUCKH, HE PEKOMEHIYETHCA



3aiiBuUil pa3 TopkaTucs cBoro oosmyys. Tpumaruch mMoTpiOHO MPSMO, BIIBHO,
MOCTaBa 1 M03a MOBUHHI CBIJYUTH MPO BaIlly BIIEBHEHICTb.

Buctyn 6e3 xecTiB Burisigae HygauM. [Ipore 6e3nepepBHa KECTUKYIIALISA
IIBUJIKO BTOMJTIOE ayIUTOPIIO Ta BIJIBOJIIKAE BIJ 3MICTY ITOYyTOro. Jyxe rmoraHo
pO3MaxyBaTH pyKaMH, BUCTYIAIOUU O€3M0cepeIHbO MOOIN3Y CIIyXadiB.

Opniero 3 mpoOJieM JOMOBITAYIB € HEBMIHHS TPUMATH PYKH Mij Yac
BHUCTYITy, TOMY KOPUCHHUM Oy/i€ TOTPUMAHHS HACTYITHUX TIPABWIT:

HE PEKOMEHIYETHCSI POOUTH PyKaMH Pi3KUX PyXiB, HE MOKHA KyPHUTH, TPUMATH
B pyKax Oyab-sIKi IPEAMETH;

KECTUKYIIOBATH MOTPiIOHO 000Ma pykamH, ajie 3J0BXKUBATH ITUM HE BapTO;

HE JIOIUJIBHO TPUMATH PYKH B KUIIICHSIX;

OUTBLIICT KECTIB MOTPIOHO pOOUTH HA PIBHI TPyAEH, OCKUIBKH JKECTU HIKYE
BHU3HAUEHOTO PIBHSA YacTO CIPHUMMAIOTHCS SK HEBIEBHEHICTb, PO3TYOJICHICTD,
HEPINIYYiCTh TPOMOBIIS;

JIKT1 JOLUIBHO BIAXWIATH NMPUOJIHU3HO HAa TPHU CAHTUMETPH Bij Tia, Majblii
CKJIQJIaTH TaK, HEHa4e HUMU TPUMAETHCS SI0ITYKO;

HE MOXHa PO3CIA0IIOBATU JIOJIOHI, OCKUIBKM II€ CHPUHUMAETHCS O3HAKOIO
BIJICYTHOCTI CHJIM BOJII UM 3IaTHOCTI BOJIOJITH COOOIO.

Buctyn He yacto mojo0aeThCs, SKIIO HEMPUEMHUN BHUIJISIL CaMOTO
opatopa. Tomy, BHHWIIOBIIM Ha CICHY YU TPUOYHY, PEKOMEHIYETHCS
yCMIXaTHUCs, YCIM CBOIM BHUIJISAOM IIAKPECIIOBATH MOBAry 10 310paHuX JOJEH.
Opartop mnoBuHeH OyTH 310paHMM Ta €HepridiHuM. s bOro HamepeoJiHi
BIJIMTOBIIaJILHOTO BUCTYITY TOTPiOHO SK 10OpE BIAMOYNTH.

BuctynuTy 3 10Broro, 3MiCTOBHOIO 1 BUPA3HOIO JOTOBIII0 €KCIIPOMTOM
3MaTHUW JAmie ofauH 3 Tucsdi. J{oOpuit BUCTYI - 1ie pe3yibTaT cepio3HOi
nmiarotoBku. Ilepin 3a Bce, HOro HEOOX1JHO HAMUCATU 1 MPOBECTH PEMETUIIIIO
noma. OHAaK HamUcaHy MPOMOBY Oa)kaHO HE YHUTaTH, a BHOYJyBaTH y CBOii
nam'ati. AJKe Tif Jyac 4uTaHHS €(eKT BIUIMBY MPOMOBH 3HUXKYETbcs Ha 60-
70%. CyuyacHuii ciayxad HETEPIIMMUN 0 “‘YUTaHHA 3 mamipis’ 1 BiTa€ opaTopa
“po3KyTOro”, 3 IMIIPOBI3AIlI€I0 1 KUBOK PO3MOBHOI MOBOIO. ToMy momepesHi
pereTHIIii IPOMOBH JIONIOMAararTh YAOCKOHAJIUTH TEKCT, IMANIYKATH 1HTOHAIIO
1 BIIMPAIFOBATH YKECTH.

OTxe, yUM Kpallle NIAroTyBaTUCh A0 BUCTYIY, TUM YCHIIIHIIIUM I€d
BHUCTYN Oyzae. A OyTH TOTOBHM JI0 IPOMOBH O3HAYa€: IPYHTOBHO OCBOITH TEMY;
BU3HAYUTH TOJOBHI JAYMKH IPOMOBH; BHOYIYyBaTH JIOTIKY 1 ITOCIIiIOBHICTh
BUKJIAAy; 3HAWTH apryMeHTH; 3amludcaTd BJlacHe OadyeHHs mpoOiemu (1€
HaMOUIBIII LIHHE); 3pOOUTH HAYEPKH IJIaHy TPOMOBH.

OCHOBHUMH PEKOMEH/IAIISIMA CTOCOBHO Iy OJI1YHOT IO0TOBIII €:

TOJIOBHY JYMKY BHCTYIy HE JOLIJBHO BHTOJIONIYBaTH Biapazy. B meprry
XBUJIMHY 1 OpaTop, 1 ayJUTOpis HEAOCTATHLO YBaXKHI, MO0 TIMOOKO YCBIJOMHUTH
Kypc cmpaBu. KpiM 1p0T0, y CiIyxadiB MOXE IMPOIMACTH IHTEPEC CIIyXaTH
JaJIbIIIe;

MPUBEPHYTU yBary ayauTopii OopaTop MO’KEe, 3BEpPHYBIIUCH 10 MPUCYTHIX 3
HECITOIIBAHUM IMUTAHHIM, Ha IK€ HEMOJKJIMBO BiJITOBICTH;

HE JIOLTbHO BUKOPUCTOBYBATH JI1€CIIOBA HaKa30BOTo Xxapakrepy (“Bu moBunH1”,
“Bam He00x1/1HO”). 3aMICTh HUX PEKOMEHIYEThCS BXKUBATH HEUTpaabHI (HhopMu
nepekoHaHHs: “JlaBaiiTe MOAyMaeMO pa3oM, SK BHPIIMIATH Mpoodsiemy”;



“IlponoHyro  JeKijgbka BaplaHTIB BHpilieHHs mnpoonemu”; “Crnpodyemo
BU3HAYHUTH, 1110 BCE K TAKU HEOOXITHO BU3HAYUTH 1 T.1I.;

BUKJIa] Oy/b-KO01 T€Opii HEOOX1THO 1TIOCTPYBATH MPUKIATAMU;

NOTPiOHO UYITKO BHM3HAYaTH 3aKIHUYCHHS TMIOMEPEAHBOI JIYMKH 1 IOYaTOK
HACTYITHOI;

JOTIOBIIaTH  TOTPIOHO BHUPA3HO 1 3pPO3YMUIIO, TOMY II€pell BHCTYIIOM
pPEKOMEHIY€eThCs 3'icTH M'STHY Kapamenb IS TOro, mo0 po3caabuTh M's3u
ropia;

ONTUMAJIBHOIO MIBUAKICTIO MyOJIYHOTO BUCTYIy BBaXkaroTh 110-120-130 cniB y
XBWJIMHY (IIOJIOBUHY MAIIMHOMKUCHOI CTOPIHKH, HAJApPYKOBaHOI uepe3 JBa
iHTepBany). TemMn MOBJICHHS 3 IHO3EMIIMH, TIepe]] IHO3EMHOIO ayIUTOPIEI0 Ma€e
OyTu B 1,5-2 pa3u noBUIHHIMNN, HI)K 3BUYaHUN;

3aKIHYEHHS BHCTYIy IOBHHHE OyTH e(EeKTHMBHHM, TOMY IO HEBUpPAa3HE
3aKIHYEHHS MOJKE 3IMCYBAaTU HABITh HaWKpaily I0moBiAb. YyqoBuil BapiaHt, -
KoJu (hiHAN SKMMOCh YMHOM IOB'SI3aHUM 3 ICTOpi€r0 abo IUTaToo, sika Oyla
BUTOJIOILIEHA HA MIOYATKy BUCTYMY. B 1IbOMy BUIIaJKy JOMOBIJb CTA€ L1JIICHOIO.
[TizcymMoBYBaHHS JONOBIJII Ta 3MICTOBHI BIJMOBII Ha 3alMTaHHS OIOHEHTIB
OCTaTOYHO 3aKpIIUIATH YCHiX JIONOBiJa4a, TOMY HE€ JOLUIBHO BTpavyaTu
1HILIaTUBY, a 3alpoIlOHYBaTH OOTOBOpPUTH Ball BUCTyI: “A Temep s 0 3
3a/I0BOJICHHSIM BIJINMOBIB (BIAMOBLIA) Ha Bamil 3anuTaHHs. byne mnpocto
IPAaHIIO3HO, SAKIIO BU 3MOXETE€ 1€ TIJMOIIe PO3KPUTH CBOIO TEMY,
MIATBEPKYIOUM paHille IMoAaHl apryMeHTH HOBOK 1H(popMaliero. B kiHmi
BHUCTYITy HEOOX1HO MOSIKYBaTH CiIyXadaMm 3a yBary.

Jlis mpuBepTaHHS yBaru TAJAHOBUTHHM OpaTop IIyKaE HECTaHAapTHI
CJIOBOCIIOJTYYE€HHSI, BUYUTBCA Yy MAMCTpPIB CJIOBAa, MUCbMEHHHMKIB 1 TIIOETIB.
JoxignuBa 1 Ta MOBa, y fAKId € M'SKUl JOOpPOIYIIHHI T'yMOp, OCHOBHHMH
GYHKILISIMU SIKOTO €: 3HSATTS BTOMH B CJyXadiB; 30JMKCHHS 3 CllyXauyaMu;
MIIKPECICHHST PO3yMy Ta €pyJHuIlii; CTBOpPEHHsI aTMocdepu T0O0pO3UUIHBOCTI,
B3a€EMHOIO  CIPUUHATTS; CHPUSHHS KoMIpoMicy. JlOTemHICTh - TOHKa
BUHAXIJUIMBICTh PO3YMY, CBIJUUTH MPO TajJaHT OpraHizaropa 1 TMIIKOpsE
ayJIUTOPIIO CITyXadiB.

Sxio JomoBijlad PEeTeNbHO MiATOTYBAaB CBiM BHUCTYIM, BIH TOBHHEH
BIJIKUHYTH BC1 TPUBOTM Ta XBWJIFOBaHHSA: BIH IOBUHEH OYTH BIIEBHEHUH Yy €001, Y
cBOeMy ycmixoBi. be3 1i€i BHYTpIIIHbOI BIEBHEHOCTI BIH Ta HOTr0 BHUCTYM
MOXKYTh pO34apyBaTH CITyXadiB.

Oparop-nianpueMenb BMi€ CKa3aTU: MPO rapHe - 13 3aXOIUICHHAM; PO
1IacTs - 3 PaICTIO; MPO MYXKHICTb - 13 3aXBaTOM; MPO Irope - CMIBUYTIUBO; MPO
HET1HE - 3 00YpPEHHSIM; MPO CIPAaBY - 3 PO3YMIHHSIM.

[Icuxonoru cTBEpKYIOTh: JIOAMHA Kpallle 3amaM sTOBYE Te, 10 Movyia
CIIOYaTKY, @ BUKOHYE T€, 10 M0YyJia B KiHI[l IPOMOBH.

JlocBiueHi OpaTopy BBaXKAIOTh, SIKIIO TaK IMpAIfOBaTH, TO BiJ CaMOro
MOYaTKy TEKCT He Oyle CyMOI OKPEMHUX BHCIOBIIOBaHb, a LLIICHOIO
CTPYKTYPOIO, B SIKiii BUIUISIOTHCS OCHOBHI M JIPYTOpSIIHI MUATaHHS, CHJIBHI Ta
ciabKi CTOPOHU, YUCTO “OpaTOpChKi” Ta 3MICTOBHI Mpuitomu. Toi BTpavdaeTbCs
3aJIeKHICTh BiJl TEKCTY, 1 BIH MIAKOPSAETHCS TOMY, XTO BUCTymae. [IpomoBers
3MOK€  TOBOPUTH  CHOKIHHO,  HEBUMYIIEHO,  CKOpPOYYBaTH  TEKCT,
nepeOy0ByBaTH, IOMOBHIOBATHU, a 3rOJIOM MailXkeé HE KOPHUCTYBATHUCS HHM.



JlyMKa 3aBXKIU Kpallle CIpUUMAETHCS, SIKIIO BTUIIOETHCS B KUBY (pasy, 110
HApOJKYEThCS y TPOIECI MOBJICHHS. Y ILIbOMY pa3l BCl MOCHJIAaHHS OyayTh
3BEpHEHI JI0 ClyXadyiB, a HE J0 TEKCTy Ha mamepi. | 3ycuiuis mpoMOBIS HE
BUTPAYaTUMYThCAd Ha Te€, 100 BIATBOPUTU TEKCT, SKUH OYyJO MIArOTOBICHO
paHiiie. AJKe Mpaltoe 1yMKa, a He maM'sth [76].

VYemix myOaiyHOTO BUCTYNY 3aJIeKUTh HE JIMIIE BiJ MIATOTOBKHU 1 SKOCTI
iHpopMmariii. OpaTop MOBUHEH OYTH €pyJOBaHUM, BMITH 3al[IKaBUTH CIyXadiB,
TPUMATHCA CHOKIIHO Ta BIEBHEHO, CIUIKYIOUUCH 3 BETUKOIO KITBKICTIO JIIOJIEH,
3HAaXOJIMTH BUXIJ 3 HENepea0auyBaHUX CUTYaIlll, a HAUTOJIOBHIILIE - HAMAraTUucs
CXWJINTH Ha CBil OiK SIKHAWO1IbIIIE OTTOHEHTIB.
3azosopu, wob s mebe nobauus.

Cokpam

5.4 Inmi acneKkTH CNUIKYBAHHS

Tanaum 0obputl ueisi0 Mae 8 onpasi CKPOMHOCMI

Bitanns

VY ninoBux cuTyarisix 013HECMEHHU BITalOThCA MOTUCKOM pyku. OOiimu 1
MOITUTYHKH, OCOOJIMBO CEpe/l YOJOBIKIB, HE MPUMHATI. KO0 MOTPIOHO KOTOCH
MPUBITaTH OCOOJMBO TEIUIO, HEOOXITHO B3SATH MOro pyKy B OOHMABI CBOi, aie
JIOBTO HE TPUMATH.

3aiIIOBIIM B MPUMILIEHHS, 1€ 3HAXOASTHCS JIIOJIU, NOTPIOHO NPHUBITATH
JIETKUM HaXWJIOM TOJIOBH BCiX HE3HAMOMMX 1 MOTUCHYTH PYKy 3Haiiomum. Ha
BYJIMII BITAIOTHCA JIETKMM HAaXWJIOM TOJOBH 0€3 OyAb-SKUX BUTYKIB. CHUIsS4M 3a
CTOJIOM Yy Kade 4yu pecropaHi, MPUHUHATO BITATH 3HAMOMHUX JIMIIE HAXHUJIOM
rOJIOBU. 3ayBa)KMMO, 1110 B J1JIOBOMY CBITI HE IPUHHSATO LIUTYBATH KIHKY B PYKY.
Ile BusiB 3BepxHOCTI 10 Hei. Cimarouu B Takci, Macakup MEpPUIMM BITAETHCA 3
BOJIEM.

Purtyan BiTaHHS JBOX JIJOBUX KOJIET, SIK1 MIYTh OJIMH OJJHOMY Ha 3yCTpid
Ma€ HACTyNHUW TOPSAOK: BHM TOOAYWIM  3HAWOMOTO; Ball  TOTJIS
CIPSIMOBYETHCS JIOHW3Y; KOJIM MK BaMH 3 M BIJICTaHl, BU 000€ ITiTHIMAETE
TIOTJISA] 1 BITAETECH; BU 000€ IPOJOBKYETE WTH J1alll, 3HOBY OITYCTHBIIIU OYi.

Jlo “xomruiexTy” 3HaKiB BITaHHS Ha BIJKPUTOMY TMOBITPI BXOIUTH 1
31MMaHHs TOJOBHOrO yOOpy 4dosioBiKaMu. Takuil €TUKETHUI 3HAK MOUIUPEHUIA
MepEeBaXXHO cepell €BpONEHChKUX HapoiB. Kamnemtox peKoMeHAy€eThCs 3aiiMaTH
PYKOI0, TPOTUIICIKHOIO JI0 JIFOAWHU, TIOB3 SIKY MMPOXOATh. bepyTh Horo ciepemy-
3rOpH 32 HAroJOBOK M OMHUCYIOTh BEJUKE MIBKOJO J0 BUCOTH 00JMYYsi. PoOIATH
11 3a JIBa-TPU KPOKHU 0 ajipecara, sKuh CTOITh abo ije HazycTpid. 3045ratoTh
KaremoxX MOWHO PO3MUHYBIIIKCH 13 aJ[pecaToM.

[Manky 3a1iiMar0Th ciepeny 3a namok. [lanky 0e3 gaiika, a Takox oeper
JUISL IPUBITAHHS 3/IIIMaTH HE 3aBEJICHO.

B midTi

Konu minkom uysxi ocobu 3MyIIeH1 Kilbka XBIJIMH MOPYIIYBaTH IHTUMHY
(ocobuCTY) 30HY OAMH OJHOTO, HAMPUKIIAJ, JUIsl aMEPUKAHINB YU KaHAIIIB 1€
AyXe He3py4YHa CUTYallisl, TOMYy BCTAHOBJICH IIEBH1 IpaBUJjia MOBEIIHKU y JT(TI:
BXOJIUTE Y NPT 1 HATUCKAETE BIAMOBITHY KHOIIKY;

POCYBAETECh JI0 HAWOJIMKYOTO BUIBHOTO MICIHS 1 CTa€Te, MUBIISIYNCH y OIK
NIBEPEU;



KOJIM JIIOJIEH cTae OulbIlIe, MPOCYBAaEeTeCh, 00 JaTH iM MicClle, HaMararOuuch
Hikoro He TopKatucs. OpmHaK, SIKIIO JOTUK HEMOXJIUBO YHHKHYTH, TO
JI03BOJICHO TOPKATHCS JIMIIE PYKOKO BiJl JIKTS, B TOW Yac SK TiJIO TMOBHUHHO
3aJTUIIATUCS HEPYXOMHUM;
mig gac nepeOyBaHHS y JQTI JUBITHCS JIMIIIE Bropy, Ha BHUCBITJICHI YMCJIa Ha
JBEepsIX abo Ha CTIHY, aJie B )KOJTHOMY BHUITQJIKy HE KOMYCh MIPSMO Y BiUi;
HE TIOYMHaiTe y T TI pO3MOBY 3 HE3HAHOMUMHU.

CrpaBa miicTyXOBYBaHHS

JIinoBi po3MOBM 1 TEPETrOBOpH, SIK MPaBUJIO, - CHOPaBH MPHUBATHOTO
XapakTepy, TOMy YYaCHUKH TaKHX JUTOBUX KOHTAKTIB HE 0a)XaroTh, 100 XTOCH
MiZICIIyXOBYBaB iX po3MOBY. A 100 B3HATH, YU JIACHO CTOPOHHINM CIIJKYE 3a
NeperoBopaMu, MOXKHA CKOPUCTATUCA MOBOIO Tina. SIKIIO 3ayBakKWiiu, IO JI0
BaIoi PO3MOBHU XTOCh YBXKHO MPHUCITYXA€ETHCSA, CKaXITh MOCHh HaA3BUYaliHE 200
mokyroue. [ligcimyxoByBau aBTOMAaTUYHO MiJHECEThCS B Kpicii ab0 3MIHHUTH
no3uiito Tija. HeoOXiiHO CTEXUTH 3a IIUM PYXOM - I1€ O3HA4ae, M0 JII0IUHA HE
JUIIe 4Yye Bally pPO3MOBY, a W ciiyxae Bac. Haitkpammum crnocoOoMm JaTu
3pO3yMITH, 1110 BU 3HAETE MPO MOTO MiJCITyXOBYBaHHS - MEpEpPBaTH PO3MOBY Ha
MOJIOBUHI PEYEHHS 1 MUJIBHO MOJAUBUTHUCSA B OIK HEOAKAHOTO Cilyxada JOBIMM
MOTJISIIOM. SIKIIO 1€ HE MOYJIMBO, TO JTOIIJILHO MEPECICTU 1 TOBOPUTH THUXIIIIE.
Tociew 8uuHoK - 6p0OUMb 36UUKA



Jekuia 6. TOCTUHHICTbD, J11J10BI CI/ITYAIIIi 3A CTOJIOM
6.1 MeTa 1iJIOBOI rOCTUHM, OCHOBHI BUMOTH /10 OpPraHi3amii

Hinosa cocmuna erawmosyemuvcsa He 011 possazu, a 011 0108020
CNIIK)8AHHA
['ocTuHa 3aBXIu 3aiiMae BaXJIMBE Miclie y BCIX KynabTypaX. CborogHi BOHa
HaOpajla O0COOJMBOTO 3HAYEHHA Yy JAUIOBOMY CBiTi. [lpuifomu mijmoBoro
XapakTepy OpraHi30BYIOTHCSI 3 METOIO IOIVIMOJIEHHS 1 PO3LIMPEHHS I1JI0BUX
KOHTaKTiB, MPOJOBXEHHS MEPEroBOpiB, HAJIArOKEHHS CTOCYHKIB 3 HOBUMH
napTHEpaMH, OTPUMaHHSA HEOOX1AHOI 1H(oOpMalii, Npe3eHTalli ToBapy
(mocmyru), 3a1iicCHEHHsS pekjaMu 1 T.4. [IpuiloMr MOXyTh BJIAIITOBYBAaTHCS Ha
YEeCTh 1HO3EMHOI JIeJIerallii Y1 BUCOKOIO rOCTs, 0 NpuOyJn B KpaiHy, 3 HArOAH
npuOyTTS TOJOBU (PipMHM, MIANUCAHHS JOTOBOPY, IOBUICIO TMOAIA Ha
JIBOXCTOPOHHIM 4K 0araTroCTOPOHHINM OCHOBI, HaIllOHAJIBHUX CBSAT, a TaKOX
HE3aJIEKHO BiJ] OyAb-sIKHUX MOJ1H, y MOPSAIKY HOBCSAKIECHHOI POOOTH.

[Tpuitomu - popma miaTpuMku oiiiHuX KoHTaKTiB. CydacHi mpaBuia ix
MIJTOTOBKU 1 TIPOBENICHHS, HOPMU TOBEMIHKMA TOCTEH 1 rocmojapiB yBiOpaiu
0araTtoBiKOBI TpajuIlli KyJIbTYpH TOCTUHHOCTI Ta 3aCTUILHOTO €THUKETY PI3HUX
HapoxaiB. IHimiaTMBa BHUBYCHHS Ta Yy3arajJbHCHHS 1HO3EMHOTO JOCBITY
oprasizaiii Ta MNpaBWI E€TUKETY JUIJIOMATUYHUX MPUUOMIB y KOJUITHBOMY
CPCP nanexana Bimomomy auruiomary ®@.MosmoukoBy. CrucreMaTu3oBaHl HUM
NPUHLIMUIIKM 1 HOPMHU MPOBEAEHHS TUILUIOMAaTHYHUX NPUHOMIB Jie)KaThb B OCHOBI
J1}04Y01 IPOTOKOJIBHOI MPAKTUKU 0ararbox NOCTPAASHCHKUX KpaiH, Y TOMY YHUCII
1 YKpainu.

OTxe, PUAOMU € CBOEPIAHUM 3acOO0M JIIJIOBOTO CHIJIKYBAaHHS, SKUN
TaKOX BHMarae JOTPUMAaHHS MEBHUX HOPM 1 MpaBWJ MOBEIIHKH. Ji0Bi
NpUHOMH TOIIAOThCS Ha AeHHI (“Ookan mammaHcbkoro”, “Ookain BHHA”,
JUJOBUM CHIJIAaHOK, JIaH4Y 1 TIaBep-JIaH4d) Ta BEYIPHI, 3 PO3CaPKyBaHHSIM 3a
CTOJIOM 1 0€3 pO3CaJKyBaHHS: KOKTEHIb-QypIIeT, yaid, xKyp-dpikc, 0611, o0ia-
Oyder, Beueps.

bararopiyuna MDKHapoJHa TIPaKTHKa BCTaHOBWJA BHAM  JIJOBUX
MPUHOMIB, METOAM iX TMIATOTOBKH, JUIOBUNA ETHKET, SKOTO JOTPUMYIOTHCS
YYaCHUKH MPUIOMIB.

3a 3MICTOM JUJIOBI TPUHOMH OyBatOTh TPHOX BUJIIB:

BIIOYBaIOTbCSI HAa HEWTpaJIbHIA TEpUTOpli AN TOro, MO0 MO3HAHOMHUTHCS

Kpaille;



11e poboya rocTuHa, Ha SIKid YYaCHUKH MOTOUIUCS OOTOBOPUTH JIIJIOB1 CIIPABH 1
sKa Ma€ CBIM MIPOTOKOJT,
y IpUEMHINA aTMocdepi MOrIuOIIOI0TECS I1JI0B1 3HAHOMCTBA.

MOo>XJIMBO, BHUJIaBATUMETHCS JAUBHUM IMO€AHAHHS O13HECY 3 TOCTHHOIO,
OJIHaK BOHA Ma€ CBOIO MeTy. AJpKe mija yac 001y mapTHEpU MparHyTh Mi3HATH
OJIMH OJIHOTO SIK HE JUIOBY 0CO0Yy 3a poOOYUM CTOJIOM, a SIK 3BHUYANHY JIIOJUHY
13 CBOIM cIOCOOOM MlpKyBaHHH Ta BJIACHOIO MOBEAIHKOIO. TyT MoBa Hje npo
3HAYHO OUIbIIe, HDK HAMOBHUTH MUIYHOK, 1 3HAYHO BAXJIMBIIIE, HIXK
MOTOBOPUTH Mpo AuoBi copasu. Ilo6 me miaTBepAuTH, HABEAEMO MPOCTUM
npukian. KepiBauk omniei gipMu MaB MBOX KaHAWAATIB Ha OJHY BaKaHTHY
nocaxy. O6uaBa Oynu kBaji(hikoBaHi, Mau OHAKOBUHN MocBif. 1106 BupimmTH
1[e MUTaHHS BUOOpY, KEPIBHHK 3ampocuB 000X B pecrtopaH Ha 06in. Komwm
MiTIAIIOB OQIIiaHT, MEPIINi KaHIWIAT TO0YaB CBOE 3aMOBJIEHHS 3 JPYroi
CTpaBH, a MOTIM 3aMOBUB CYyII, COJOJKE 1 TOJIl MOBEPHYBCA A0 canary. [Apyruii
KaHIuAaT 3aMOBUB BCE MO-MOPSAKY: CYI, cajaT, Apyre, conoake. Came B wii
CUTYyaIlll KepPIBHUK MOOAYMB, 110 MEPIIUN KaHIUJIAT € 0COO0I0 XaOTHUYHOIO, SIKa
HE BMI€ BUPIIIYBaTHU MPoOJIeMy BHOPAIKOBaHO. Jpyruil KaHauAaT BUPIMIUB 1€
MUTaHHS JIOTTYHO, KPOK 3a KPOKOM, TOMY 1 OyB MPUUHSATUN KEPIBHUKOM Ha
BaKaHTHY MOCaYy.

Koxuuii npuitoMm noTpeOye pertenbHOi miaroroBku. Ilepm 3a Bce,
Y3rOJI)KYEThCSl MMUTAHHS, B1J IMEHI KOTO BJIAIITOBYETHCS MPOTOKOJBHHUM 3axil.
3aneXHO BiJ LBOrO W BHU3HAYAETHCS MOTO BHJ 1 XapakTep, 4Yac 1 MicCle
MPOBEJCHHS, CKIANAEThCSl CIHCOK 3alpOIICHUX, 3a3[aNeTib PO3CHUIAIOTHCS
3aMpoIeHHs, CKIIAJacTbcd MEHIO 1 TJaH PO3CaIKyBaHHS TOCTEH 3a CTOJIOM.
HeoOxinmHo mnependaunTyl TPUBAIICTh 3aX0Ay (3aJ€XHO Bl HOTO Xapakrepy,
TpaAMIiil 1 3BUYAIB KpaiHW), BUPIMIMTH, XTO 3YyCTpi4ae rocrteil OuIsl BXony,
3HAMOMUTH 13 PO3CAAKOI0 W CYNPOBOKYE 1O 3aid. BaXIMBO TakKoX
nepeadauyuT Micle, J1e TOCmoaap, BiJ IMEHl SKOTO TMPOBOIUTHCA MPHUIOM,
3yCTpida€ roCTeH, XTO 1 K MPEJICTABIISAE HOMY 3alpPOIICHUX.

OcoOmmBa yBara TIOBMHHA HAJaBAaTHCh IMIJATOTOBIIl  MPHUMIIICHb,
CEpBIPYBAHHIO CTOJIB, 1HCTPYKTaxy OQiIliaHTiB, 5K OyIyTh OOCIyroByBaTH
npuitom. Po3mipu npumiiieHb, 7€ BIAIITOBYETHCS J1IOBA TOCTHHA, MOBHUHHI
BIIMOBIIATH KUIBKOCTI 3alPOIICHUX 1 MOXKIMBOCTSM OOCITyTOBYBaHHS.

Hacamnepen noTpiOHO sSikOMOTra paHille 3aMOBUTH CTOJHMK Y PECTOpaHi.
[Ilo6 3poOMTHM aKIEeHT Ha TOMY, IO 1€ JAUIOBa 3ycTpid abo MeperoBopw,
opraHizaTopaMm JUJIOBOI TOCTHHU JOIJIBHO 3aBYacHO IIOCIUIKYBaTUCA 3
aJAMIHICTPaTOPOM PECTOPAHy CTOCOBHO BHOOpPY 3aily (AJi KypIiB UM HEKYpIIIB),
MEHI0, pO3CaKyBAHHs I'OCTEM.

VY Bunaaxy, SKIIO Ha JIJIOBIM 3ycTpiul B pecTtopaHi Oyne NpuCyTHIN
nepeksaaad, aAMIHICTPaTOp MOBUHEH MOPAIUTH CTPABH CIICHIATBHO JIJISi HHOTO.
AJxe uepe3 MOCTIHE BEIEHHS PO3MOBH TEPEKJIaJaaueBl JOBOJIUTHCS ICTH
HaBUAKYpYY. ToMy Taki CTpaBU MalOTh OyTU «IETKD» Ta «3Py4UH1», IJS SKUX
BUKOPHUCTOBYETHCS MIHIMYM CTOJIOBHX IPUOOPIB.

MeHi0 Ha JIJTOBUM TOCTMHAX Ma€ MaTH HaIlOHAIBHUH KoJopuT. Bci
CTpaBU TMOBUMHHI OyTH CMayHMMH 1 KpacuBO cepBipoBanumu. Ha mpuitomax
NPUIHATO BUKOPUCTOBYBATH IMOCYJl BHUCOKOI SKOCTI: KpHUINTAlb, MOPUEISHY,
cpi6uio. JKuBi KBITH Ha CTOJIaX 1 Y BiTaJdbHI HAAAIOTh NPUMIIIIEHHSIM CBSITKOBOCTI



1 koMdopTy. [HKOIM KBITH MiAOMPAIOTh TakK, 100 BOHHW BIAMOBIIAIN KOJBOPY
HAI[IOHAJILHOTO Mparopa KpaiHu BUCOKOTO rocta. Ha moBruii crii cTaBisTh
OBl OyKeTH, Ha KpyIJIMk (aMepUKaHCHbKHUU CIOCIO PO3CTAaHOBKH CTOJIB) -
OyKeTH, HE BUIII oueH JItoIeH, Mo cuasaTh. s ai0B0o1 3ycTpidul BapTo oOUpaTu
Takl OyKeTH, K1 0 He 3aBaXkajau Oa4uTH OOJIUYYS YyCiX YIYACHUKIB TOCTHHH.

[Ipu BU3HAYEHH] AaTU MPUIOMY BapTO Mepea0aynTH, IO A1JI0Ba TOCTHHA
HE OPraHi30BYETHCA y CBSATKOBI Ta HEPOOOUl JHI, @ TAKOXK Y JHI HAIlIOHAIBHOTO
Tpaypy (a mpu3HayeHi paHille B I[bOMY BHIAJAKY BIAMIHAIOTBCA). Yum
YHCENbHIIINN TPUHOM, TUM paHille AOUIIHHO 3allPOCUTH TOCTEH, IOHaIMeHIIe
3a 10 mHiB.

Ha mpuiiom rocreil 3anpomryroTb NMUCBMOBO. SIKIIO 3ampoOIICHHS Mae
ayxe (popmanbHUN XapakTep, MOro JPYKyIoTh Ha CIEHiadbHUX KapTkax abo
muctiBkax. Takuii croci® iHQoOpMyBaHHS IyXe TOUIMPEHUH B aHTIININB. Y
MMHICHhMOBOMY 3aIIpPOIIICHHI 000B'I3KOBOIO € 1H(hOpMaIllis Ipo:

Ha3BY OpraHi3ailii, ika BJIAIITOBY€E MPUHOM a00 € OTro CIIOHCOPOM;

BU/I TTOJI11 (1710Ba 3ycTpiy, oiriiiHi 300pH TOIIO);

MicCIIe TIPOBEACHHS, aIpecy;

JaTy 1 4yac MpOBEJICHHS,

HOMEP KOHTakTHOro TteiedoHy, im's abo mocama ocoOu-opraHizaropa
(B1MOB1IAJIBHOT, KOHTAKTHOT JIFOAUHU);

ocobnMBoOCTI OAATY ((paku, KpaBaTKH, BEUipHI CykHi Tomio) [10].

Ao opraHi3OoBYEThCS [IJI0OBA TOCTHHA BHUCOKOTO PpIBHSA, TO B
3alpoIIeHH] BKa3yeTbcsd (opma onary. AHMININI 1HKOJIM MHUIIYTh BHpPa3
“Undress” (0e3 ondary), ajie 1le 03Ha4a€ HE 3aMpolIeHHS Ha TULSK, a Te, 110
MO>KHA TIPUNUTH B TIOBCAKIACHHOMY OJISI3I.

OOO0B's13k0BOI0  a0peBIaTypOl0 B 3alpOILICHHI Ha JIJIOBY TOCTUHY €
no3naueHns “R.S.V.P. ” (Respondez s'il vous plait = Please Reply) - oyapb
Jacka, JaWTe BIAMOBiNb. BIIMOBUTHCH Bij 3allpollleHHS Ha MPUIOM MOKHA
JUIIIE Yepe3 MOBAKHY MPUUUHY. TakuMu NpUYMHAMU MOXKYTh OyTH, HalpUKIIA],
CIy00B1 crpaBu (BIIPSHKEHHS, BaXXIMBa J1J0Ba 3yCTpid 1 T.JI.), TOTaHE
CaMOITOYYTTs. 3ayBaXMMO, III0 JIMIIE JKIHKA MOXKE€ BIJIMOBHUTHCH BiJ
3aMpOIICHHS Yepe3 JIETKE HE3AyXaHHS, MY>XYMHA MOXKE BIJIMOBUTUCH JIUIIE Y
BUIIAJIKy CEPHO3HOI XBOPOOHU.

CnismpanesHuxy audumo HPUIYHUMUCS He MITbKU 00 i, 6uHa i
jaacowis, a U 00 po3Mo8, Hcapmis i eecenowyis, sKi Npueoosms 00 B3AEMHOIL
OPYIHCHBOI 3200U.

Ilnymapx

6.2 Opranxizauisi i npoBeIeHHA NPUHOMIB 3 PO3CaKYBAHHAM

Bumonueni manepu - ye opioni camonosicepmeu

[Ticns Toro, SK BHU3HAYEHO CKJIAJ YYacHUKIB MpUHOMY, po3iciaHi
3ampoIIeHHs, 00paHO MPUMIIIEHHS, CKIAAA€ThCs TUIAaH PO3CaHPKyBaHHS TOCTEH.
OcCHOBHMMH BapilaHTaMH IIHOTO MPOIIECY MOXKYTh OyTH HACTYITHI:

[TpucyTH1 TIABKM 4YOJOBIKMA: TOCHOAApP NPUHOMY 1 TOUYECHUH TICTh
OYOJIOIOTh CTLI;



[IpucyTHI YONOBIKM 1 JKIHKM: TOCHOJap NpuiiomMy 1 HOro apyKuHa
OYOJIIOOTH CTLT (MICIISI )KIHOK BKa3aHi);

[IpucyTHI TIIBKM YOJIOBIKM: rocmojgap mnpuiiomy odoitoe [I-momiOHwmit
CTLI;

[IpucyTHI TIIBKK YOJOBIKH: TOCHOjap mHpuiiomy ouomtoe T-momiOoHuit
CTLJ.

Jis mpuiiomMiB 3 PO3CaaKOI0 OOMparoThes CTONM pizHoi dopmu. [lpu
bOMY Tpeba BpaxoOBYBaTH, IO MIHIMaJbHHUI MPOCTIp ISl OJAHOTO TOCTS 3a
cromom - 70 cMm. KomdoprHum ans mpoBeneHHs HEOQILIHHOTO MpHIOMY
BBAXKAETBCSI KPYTJIMHA CTI, SKUH CTBOproe atmocdepy HeodIiiHOCTI Ta
HEBHUMYIIIEHOCTI. 3a TAKUM CTOJIOM >KOJHHI 13 TOCTEH HE 3/Ia€THCS TOJIOBYIOUHM
1 )KOTHUIA HE ONMMUHUTHCS 3 Kparo, M0 OCOOJMBO BaXKIMBO, KOJM HA TPUHOMI
npucyTHI kiHKH. [lepeBaroro Kpyrioro cToiy € i Te, 10 TOCTSAM 32 HUM 3py4YHO
CHUIKYBaTUCh MiX c00010, aje AKmio ix He Ourelie 12-tu (miameTp cTojia B
bOMY BHIAnKy mae Oytu 2,70 M). 3ayBaKMMo, IO YHCJIO 12 BBa)kaeTbCs
3aCTUIBHUM YHCIIOM. 3a CTUI HE NPUMHATO CaJUTH TPUHAIIATH 0ci0. 3
YOTUPHAISTEMA 3aIPOLIEHUMU 0CO0aMH € PU3MK, 10, SKIIO OJUH TICTh HE
npuiiie, TOCMIOANHS MOTPANUTh y CKJIAAHY CHUTYallil0, OCKUIBKH TocTed Oyje
TPUHAAIATE. 3a OBAJLHUM CTOJIOM MOYECHE MICIIE MOKE 3HAXOJIUTUCH Y TIEHTPI
abo 3 OokiB. KBampaTHUil CTIT BHKOPUCTOBYIOTH, SIKIIO YHCIO YYaCHUKIB
MpUiOMy KpaTHE dYOTHPHOM. B IHIIOMY BHNAaAKy TOCTI OTPUMAIOThH
HEOJIHAKOBUM MPOCTIP 3a CTOJIOM, [0 MOKE CIIPUIMATHCh HUMHU HEOJHO3HAUHO.

st Toro, mo6 ricTe MIT MBHAKO 3HANTH CBOE MICIIE 3a CTOJIOM, a TaKOX
3HaB, XTO Oyzae MHoro cycioM, OUId BXOAYy Ha HEBEJIUKOMY CTOJIUKY
BHUCTaBJISIETHCS TUIAH PO3CaHKyBaHHA. Y BIAMOBIIHOCTI JI0 TUTAHY KOXHE MiCIIe
3a CTOJIOM O3HA4Y€HE KYBEPTHOIO KAPTKOIO - 11€ HEBEJMKUN O1MI MPSIMOKYTHUK
13 TBEpPJIOTO TMarnepy 3 HAMUCAaHUMU BiJl pyKd a00 HaJpyKOBAaHUMH TPI3BUILIAMU
y4acHHKIB TpuitoMy. KapTku knaayTe Ha HaWBUIl OOKamu AJiS TOTrO, 1100
rocTsiM OyJIO JIETIIIE 3HAWTH CBO1 MICIIA 32 CTOJIOM.

[IpoTokon BuMarae JOTPUMAHHS CIY)KOOBOro abo TPOMaJCHKOTO
CTaHOBHUIIA TOCTEH, OCKIILKH TOPYIICHHS 1€papXii TocTel MOXe CIpuiMaThCs
K CBijoMa 00Opa3a He JHIIe TOCTS, ajie 1 CTOPOHH, Ky BOHA MPECTABIISE.
[cTopist 3HAE YMMao MPUKIIAIIB, KOJU MPUIMHOO 1HIUIACHTIB OYJI0 MOPYIICHHS
MpaBWJI PO3MIIIEHHS TOCTEH 3a CToJIoOM. Bimomi BUMNAIKH, KOJU KEPIBHUKU
neneraiii, Oi3HeCMeHH, OOypeHI THUM, [0 iM MiABOAWIOCH MEHII MOYECHE
MicClle, HIXK T€, Ha sIK€ BOHU PO3pPaxOBYBAIH, 3aJUIIAINA MPUIAOM 1 CHOBILIAIH
KOPECIIOH/ICHTIB MPO HETOoBary, ska O0yja BUSBJICHA MO BIIHOIICHHIO JI0 KpaiHH,
SIKy BOHH TIPEACTaBISAIOTh.

Po3camxyroun rocreid 3a CTOJIOM, HEOOXITHO JOTPUMYBATHUCh TEBHUX
paBuI.

MOYECHUM € MICIIe HAaBMPOTH BXIJHUX JIBEpEH, a SKIIO JIBEpl PO3MIIILYIOTHCA
300Ky - Ha CTOPOHI CTOJTY, TOBEPHEHOI JI0 BIKOH;

SKIIO TPUHOM OPTaHI30BYETHhCS Y PECTOPAHI,TOAI TMOYECHOTO TOCTS CaIsTh
OONUYYSM 10 3aJTU ¥ OPKECTPY;

HaMEHIIl TOYECHUMHU BBAXKAIOTHCS MICISI HA TOPISIX CTOJY, 32 BUHATKOM THX
BUIIAJIKIB, KOJIM FOCHOJAp OJUH OYOJIIOE CT1J, TOMY CaJWTH Ha 11 MICIS FOCTEH,
a o0cOoOJMBO KIHOK, HE MNPUUHATO. KO K BHUHUKAIOTH TPYIAHOII 3



PO3CaJPKyBaHHAM Ta 1ICHY€ HEOOXIJIHICTh BUKOPUCTATH MICIS Ha TOPISAX CTOJY,
TO 1X MOXYTb 3aiHSATH TOCMOAAP 1 TOCIOANHS IPUITOMY;
Ha JIUIOB1M TOCTHHI, JIe MPUCYTHI TUILKU YOJIOBIKH, TIEPIIUM € MICII€ CIIpaBa BiJl
rocrnofapsi, APYTMM - 3JiBa BIJ HbOro. JSIKIIO Trocrojap Xoue OTOYHUTH
0COOJIMBOIO YBaroro rocts Jy>Ke€ BUCOKOIO YMHY, BIH MOKE MOCAIUTH HOro B
SIKOCT1 TOJIOBU CTOJIy HaBNpOTH cebe. HacTymHuM HalO1IbIT TOYECHUM MICLIEM
B IIbOMY BUTIAJKY OyJie MicCIle cripaBa BiJ TOCIIOAAPS;
SKIO HA MPUAOMI TPUCYTHS TOCIIOANHS IOMY, TO, SIK IMPABHUJIO, 3aMPOITYIOTHCS
KIHKM BCIX MPUCYTHIX. B I[bOMy BHMaJKy MEpIIUM BBaXA€ThCS MICIE CIIpaBa
BiJl TOCIIOJIUHI, IPYTHM - CIIPaBa BiJ rOCroaaps;
AKIIO JXKIHKAa MPUCYTHA HAa TOCTUHI B SKOCTI OPYKHHH, TO ii PO3MIIIYIOTH Y
BIJIMTOBITHOCTI 3 CTATyCOM YOJIOBIKa;
AKIIO KIHKa Ma€ BUILKN CTAaTycC, HIXK Y 11 40JI0BiKa, TO BOHA 3aiiMa€ BIMOBIIHO
JI0 CBOTO CTaTyCy MiCII€ 3a CTOJIOM, a ii YOJIOBIK B TAKOMY BUMAJKY CIJa€ cepes
MY>KUHH Y BIJIIOBIJTHOCTI 3 PAHTOM CBO€1 JIPY>KUHU;
SKIIO CHIJJAHOK a0o 0017 MpOBOAATHCS IIiJI 4Yac JABOCTOPOHHBOI Hapaju,
MOKJIMUBE pO3CaJKyBaHHS OJiHI€1 neneranii HaBnpoTu iHmoi. [lpu 1pomy
TOJIOBH JIeJIeralliil Ciat0Th TAKOX HaBIPOTH;
HE MOXKHA CaJIUTH TOPSJT 3 CTUIT JBOX 1HO3EMIIIB 3 OJHIET KpaiHu;
’K1HKa HIKOJIU HE MIOBUHHA CUJITU O1JIs *IHKH, a YOJIOBIK - OLJIsI CBOET APYKUHU;
MPUUHATO PO3CAHKYBATH MOAPYAOKS HAa OJHIM CTOPOHI CTOJNy, a SIKIIO Ha
PI3HHX, TO HE HABIIPOTH;
He Oa)KaHO MPUXOIUTH HA TIPUIOM 3 PO3CaKyBaHHSIM PaHIIIe BKa3aHOTO Yacy,
ajie SIKIIO TaK CTajocs, HEOOX1HO MOYEKaTH JeCh MOOIN3Y.

3anponieHi y BU3HAYEHUH 4Yac 30MpPalOTbCS B OKPEMOMY IMPUMIILICHHI.
3a3Buyaii, npotarom nepmmx 15-20-TH XBUIUH 1X 3HAHOMIISTH, MPOTMOHYIOTH
OXOJIO/KYBaJIbHI Hamoi (COKU, KOKTEWI) Ta JiereHbKi 3aKkycku. Lleit yac moxkHa
BUKOPUCTATH JJIS PO3MOBUM 3 YYAaCHHUKAMU TOCTUHU, 3 SKUMU He Oyze
MOYKJIMBOCTI IIOTOBOPHUTH 3a CTOJIOM. [10TiM rocrei mpoBOJATh A0 CTOJY: KIHOK
CYNPOBOJIKYE TOCHIOJIMHSA, & MY>KYUH - rocrofap. ['ocTi MOXKyYTh CiaTH 3a CTLI
TUTBKH MICJIS TOTO, SIK 11€ 3pOOUTH TOCTIOIMHS 1 TOCTIONAp.

3ami3HeHHs Ha TPUIOM BBAXAETHCS TMOPYIICHHSM ETUKETY 1 MOXKe
copuiimatucs sk oOpa3a. YekaroTb 0co0y, fiKa 3ami3HIOEThCS, HE OlUIbIIe
BU3HAYCHOTO Yacy, MOTIM TOCTEH 3alpoIIyoTh 0 CTONY. KMo X 00CTaBHHM
MPUMYCHJIA TOCTS TPOXHM 3aTPUMATUCh 1 BIH TPHI3IUTH, KOJIM TPHHAOM BXKE
po3moyaBcs, HoMy HEOOXiHO IMiIINTH IO TOCIIOIWHI Ta TOCToaaps, PO3Ka3aTH
0e3 3alBUX JeTaliell PO MPUYUHY CBOTO 3aITi3HEHHS, MPUBITATH X, BKIIOHUTHCS
MPUCYTHIM 1 3aiHATHU BIANOBiAHE HOMy Micue. B Takomy Bumaaky wii ocodi
MTOTAFOTh TE 3K OO0, IO B TOM Yac iHIINM.

[lin yac TUMIOMAaTUYHOT TOCTUHU HE TMPHUHATO MPOBOIAUTH MOMEPETHBO
HE Y3TOJ[KEHI BUPIMIATBHI TMEPETOBOPH IIOAO IIJIE Ta YMOB TOTO UM IHIIIOTO
KOHTpakTy. | IIJIKOM HE TaKTOBHO BECTH TaKi TMEPETOBOPU TICIS BKUBAHHSA
AJIKOTOJIbHUX HAIIOIB.
Ha mnpwuitomax 3 po3cajKyBaHHSM TNPUAHATO OOMIHIOBATHUCS TOCTaMHU, SKi
MIPOMOBIISTFOTBCSL TICHS JECEPTy, KOJM TOCTSIM HAJIUTO IaMmaHchbke. MoxHa
OOMIHIOBATHCS TOCTAaMM 1 Ha 1HIIMX BHAAX MPUHOMIB, OJHAK B ITUX BHUIAJKaX
BOHU TMPOMOBJIISIIOTECA HE paHimie 10-15-Tu XBWIMH MIC/Is MOYATKy HPUHOMY.



OCHOBOIO TOCTY MOK€ OyTH KOMILJIIMEHT, JOPEYHUH KapT, aHEKIOT abo 3rajka.
["omoBHe, 111006 Y HbOMY BiIUuyBajiach TEIUIOTA 1 CUMIIATIS.

CnoBo “TocT» B YKpaiHCBhKIM MOBI 3amo3uyeHe. CBOIO ICTOpIIO BOHO
MoYaJio B JIATMHCBKI MOBI1, Je¢ panis toStUS o3Hayaso OyKBajgbHO “XJIi0
nigcMaxkeHuit”. TloTpanuBim 10 aHTIIMCHKOI MOBH, JaTHHCBbKe tOStUS HabOyso
BUriasiay toast i, kpiMm “mMarok xiiba, MmiACMaXeHWM Ha BOTHI”, 00pOCIo
IHIIMMUA 3HAYEHHSIMH, 30KpeMa CTajl0 O3HayaTH ‘‘3acTUIbHE NOOaXaHHA 3
MPOMO3UIIEI0 BUMUTH YapKy™ (y cTapi 4acu MemkaHili bpuTaHChKHUX OCTpOBIB
nepea TUM, SK BUIUTH BUHO, OMYCKAJIM B HHOTO IIMATOK MiJACMa)XEHOTO XJIi0a,
00 Hamiid HaOpaBcs XJIIOHOTO apoMarty).

[lepmmii MPOTOKOIBHUK TOCT BUTOJIOLIYE rocrogap. SIKk mpaBuiio, TOCT
BKJIFOYA€E TaKi €JIEMEHTH: BITaHHS IMOYECHOTO TOCTS; 3arajbHl MOJOKEHHS 1010
OPUYMHU 3yCTpiyl; 3arajJbHONPUNHATY (QopMmy moOakaHHS TJaBl JAepiKaBU
(kepiBHUKY (pipMH) Ta TOYECHUM TOCTSIM; MOOAKAHHS MPOLIBITAHHS iXHINA KpaiHi
(dipmi) Ta macta Hapoay. TocT y BIANOBIAL Ma€, B CBOIO YEPry, BKIIOUYATH:
MOJISIKY 32 BUSIBJICHY FOCTHHHICTB; MIJKPECICHHS 3alliKaBJIEHOCT] B 3yCTpidl Ta
3aMeBHEHHS Y B3a€EMHOCTI JIPYKHIX TIOYYTTIB; 100pi MOOAaKaHHA TJIaBi Jep>KaBU
(kepiBHUKY (ipMH), TOYECHUM TOCTSIM, MOOA)XKaHHS MPOLBITAHHS HApOIy Ta
KpaiHi (ipmi).

3ayBaxuMo, 10 JJs1 oPIiHHUX MPUHOMIB rocrofap He JIMIIE 3aBUYacHO
rOTy€ TEKCT CBOTO TOCTY, aj€ ¥ 3aBYacCHO BIJCHJIA€ MOTO KOIIIO MOYECHOMY
TOCTIO.

[lin yac BaXJIMBUX NOJITUYHUX 3YCTpIU€d TEKCT BIJMOBIAI TaKOX
HaJCUIAEThCsl  3a3falieriib. TekeTr TocTy (IPOMOBHM) BHCOKOTO — TOCTS
MEePEKIAAAETHCSI MOBOIO KpaiHM rocnojaps, a TocTy (IpOMOBH) Yy BIANOBIIb -
MOBOIO Kpainu rocts. [lepeknaan mpoMoB pO3KIaal0THCS HA CTONAX.

TpuBamicTh TOCTY HE IOBUHHA MEPEBUIIYBATH 5-7 XBUJIHH.

[lin yac BUTOJNOIIEHHS TOCTY, HaBiTh SKIIO MPOMOBEIL ab0 MOro TOCT HE
10/100a€ThCsl, HE JOPEUHO PO3MOBJISTH, iCTH, IUTH, CTYKAaTH TIOCYI0M.

ETuker He 3000B'I3y€ MPUCYTHIX MICJS BUTOJIOMICHHS] TOCTY MHTH, ajie
BMOYHUTH TYOH B 4apKy (HE MOPOXKHIO) MOTPIOHO.

Ha odimiitHux npuiiomax He MPUHHATO CTYKATUCS KeIuXaMu. SKIIo Xk 11e
B110YyBA€ETHCS, TO YOJIOBIK MIOBUHEH TPUMATHU CBIM KEIMX HUKYE KEIMXa KIHKH.

JloTpuManHs nipaBui 100poro ToHy € 000B's13k0BUM. ['ocniogap npuiiomy
MICJIs 3aKIHYEHHS Tpane3u BCTA€E 3-3a CTOJY 1 3aIpPOIIye TOCTEH B MPUMIIIICHHS,
JIe CEepBIPOBAHI CTOJIHM JIJIsl KaBH 1 4al0, TAKOXK PO3HOCATH KOHBSIK 1 JIIKEP.

[HimiaTBa 3aKkiHUEHHS MPUHOMY HAJICKHUTh TOCMOJapi0 ab0 MOYECHOMY
roctio. Ilicms TOro, sk TOJOBHUM TiCTb MOMPOUIAETHCS 3 TOCHOJAAPSAMH 1
MPUCYTHIMHU Ha MPUHOMI, TOCTYIIOBO BUXOJATH i 1HIII rocTi. [Ipu mpuxoni ta
3aJUIICHH] MPUIOMY HE OOOB'I3KOBO THCHYTH PYKY KOXHOMY 3 INPHUCYTHIX.
Bitatucs um mpomiatucs 3a pyKy MOTPIOHO TUIBKH 3 TOCTIOJApSIMH, a BCIM
IHITMM  MOXHa JnIe BKJIOHUTHCS. (OOOB'S3KOBO HEOOXITHO TMOASKYBaTH
rocrofiapsiM 3a CMadHy XKy 1 MPUEMHO TPOBEICHUN Yac, a TaKOXK HE 3a0yTH
MPOTSATOM HACTYMHOI JOOW BHCIATHA TOCIOAApSIM TOCTUHU KOPOTKHM JIUCT 3
MOJIIKOIO Ta XOPOIIUMH BPaKCHHIMH.

Yminna nogooumucs npukpawiace i Hi020 He KOWmye



6.3 Opramnizauis 1iJ10BOro CHiIaHKYy, 00i1y, Bedepi

Baowcnusi cnpasu supiuyromocs ne auuie npu “‘npomoxoibHoMy” cmoli,
ane i npu 06i0HbOMY

B cyuacHOMYy 111710BOMY CBIT1 BUPOOMIIMCSI TPH BaplaHTH J1IOBOI TOCTHHU:
CHIJIAHOK, SIKIIIO € TOJMHA BUIBHOTO 4Yacy; 0O0iJl, SKIIO € JBI TOJAWHHU; Bedeps,
AKIIO € BUIbHUN Bedip. Came Ha TakuUX 3yCTpiuax B HEBUMYIIEHIN atMocdepi
MO’KHAa OOTOBOPHUTH BaKJIMB1 CTIPaBH.

B CIIA Tta Kanazgi, Hanmpukian, NPUHHATO XapuyBaTUCS B HACTYMHIH
MOCIT1JOBHOCTI:
cHioanok (breakfast) - 6:00-9:00: TpaguiiitHo qy’ke CUTHHUH, OJHAK OCTAHHIM
YacoM JIUJIOBI CHIJIaHKU 3HAYHO CKPOMHIIII, OCKUIBKH JIIOJM 3BEPTAIOThH OLIBIILY
yBary Ha 370pOBE XapyyBaHHSA, TOMY IIiJ] 4Yac TaKOTO CHIJAHKy dacTilie
CIIO’KHBAIOTh OYJIOUKH, CHp, JKEM, Yait a00 KaBy, MOJIOKO a0 CIK;
nepwiuti 060i0 (lurch) -11:30-14:00: ne nerka i>ka, HAPUKIIAA, CYI 3 KaHAMKOIO
a0o cyII 1 canar, abo apyre 0e3 mepIoro;
opyeuti 06i0 (dinner) - 17:30-20:00: 1ie roioBHe Xap4yyBaHHS JIHS, TOMY BOHO €
CUTHUM 1 KaJIOPIMHUM;
seueps (supper) - 18:00-21:00: axmio He Oyno 0011y, TO Beueps 3aMiHIOE 0011 1
€ TOJIOBHHM Xap4YyBaHHIM JTHSI.

Bubip ydacy 1 3aco0iB jyis1 opraHizailli NpuiioMy 3aJIeKUTh BiJl 00CTaBUH,
OIHaK B OyIb-SKOMY BHUIIQIKy II€¢ TUTaHHS HEOOXIJHO BHBYMTH 3aBUYACHO,
JETaNbHO HOro marotoBuTH. JlJis 1bOro ocoba, sKa OPraHi3OBYE MPUHOM,
BUKOHYE MOCIIIJIOBHY MiJITOTOBKY:
oOupae Buj npuiiomy;

CKJIaJla€ CIIHUCOK 3aMpoIieHux ocio;

MIJTOTOBJISIE 1 32aBYACHO PO3CUJIAE 3AMPOIIICHHS;

MIATOTOBISE TPUMINIEHHS 1 CKJIajae, SKIO 1€ HEeOoOXiJaHO, IUIaH
pO3CaKyBaHHS;

BUOUMpae abo CKIagae MEHIO, MPOAYMY€E MOPSAIOK 00CTyrOByBaHHS TOCTEH;

JUTSI IPUAOMY 3 PO3CAKYBAHHSIM ITiITOTOBJISIE TOCTH 1 TPOMOBH;

CKJIQZIa€ CXeMy a0o TOPSIOK MPOBEACHHS MIPUHOMY, PO3MOIIISNE 00OB'I3KH MIXK
opraHizaropamu npuromy.

Haifuacrie aMepukaHChbKi O13HECMEHHU 3yCTPIHArOThCS MiJ Yac JPYroro
001my. Jly’ke yacTo 3ampollleHHs Ha Takuil 001/ BKJIIOYA€E IMOBIJOMIICHHS, IIIO
nepen 06ioM Oyje MIBroguHu ad0 TOJMHA Ha KOKTEin. B Takomy BUMAIKy
MO>KHA 3aIi3HUTUCS HA KOKTeMsb Ha 10-15 xBuiMH, ajie B )KOJJHOMY BUMAJKy HE
Ha [M0YaToK 001y.

e ogHMM BUAOM IiJIOBOTO 00ily € TaK 3BaHW nasep jaany (power
lunch), mix dac skoro BigOyBarOTHCS BaXIUBI IMEPErOBOPH, YKIAJIAFOTHCS
JIOTOBOPU,  KEPIBHUKU  JIOMOBJISIOTBCS ~ MPO  TPUHIUMIN  CIHIBIIpari.
Haiinmommpenimmii yac -- 3 12.00 go 13.00. 3a3Buyail Takuii NMPUHOM TPHUBAE
TOJIMHY-TIBTOPU, 3 AKUX 45-60 XBWIMH TOCTI MPOBOIATH 3a CTOJOM. MEHIO
CKJIQZIA€EThCS 13 OJIHIEI-TBOX XOJIOAHHMX 3aKyCOK, OJHIEI rapsdoi puOHOI um
OJIHIET Taps40i M SICHOI CTpaBH 1 JiecepTy. ICHYIOTh OCHOBHI MpaBuja 1 BUMOTH
70 Takoro o0iay: rocrmojap 3aBKIu IMparHe KOHTPOIIOBATH CHUTYallil0, TOOTO



BUOUMpae MPUMIILIEHHS, TUIATUTH 3@ TOCTUHY, IOYMHAE PO3MOBY MPO CIPABU; CaM
oOupae CTpaBH; KOHTPOJIOE 32 ETUYHOIO MMOBEIIHKOIO OOCTYTH.

[Ticns BuOOpy BUIY MPUMOMY CKIIQJIaOTh, SIKIIO 1€ HEOOX1JTHO, CIHCOK

3anpomieHnx. OcobauBYy yBary mij 4yac 1bOro HeoOX1JHO 3BEpHYTH Ha Te, 1100
cepe rocTe He OyJio 0ci0, SIKI BOPOTYIOTh MIXK CO0010, a00 JOTPUMYIOThCS
PI3KO MPOTHIICKHUX MOJITUYHUX TOTJISIIB.
B 3anpowenni na 0inogy eocmuny BKa3yeThCs BiJl YMHOTO IMEHI BOHO JAETHCA 1
B 3B'SI3Ky 3 UMM IMPOBOJMTHCS, XTO OCOOMCTO 3aMpOIIYETHCA, A€ 1 B KU dac
BiOyneTbes mpuiioM. ETnkeT BuMarae, mo6 3ampoiieHHs 0yJI0 BUTOTOBJICHE HA
nanepi HalBHUIIOI SIKOCTi, a 1M'd, MPI3BHILE Ta TOcaja 3ampolIeHOro Oyiu
BIMCaHI BiJ pyku ab0 HaapykoBaHi MammHKo. [lim gac opramizaiii maijgoBoi
TOCTUHH, Ha SKIA Tiepen0adeHo po3CapKyBaHHS TOCTEH, 3a3malerigp Tpeda
3'sICyBaTH, Y1 MOKE TiCTh MPUUHATH 3aNPOIICHHS. Y IIbOMY BHIAJIKy Y IPABOMY
HIKHBOMY KyTi OJJaHKA 3ampoOIIEHHS MPOCTaBIAIOTH JiTepu PSVP (“mpoxaHHs
BIAMIOBICTH”).

He etuuHo mepenaBaTu CBO€ 3ampoIIeHHs 1HIIN 0cob6i. OaHak, SKIIO 1e
HEOOX1/THO, MOTPIOHO MOMEPEIUTH PO 11€ OPraHi3aToOpiB MpUIOMY.

3anponieHHs, SK MPaBUJIO, PO3CUIAIOTH 3a 1-2 THXKHI A0 JHS MPUHOMY.
S0 3ampouryroTh TMOAPYXOKSA, TO MEPIIUM CTaBISATH IM'sL 4OJIOBIKA. SIKIIO
KIHKY 3alpolIyloTh K oQiuiiHy ocolOy, TO OQOpPMISIIOTECS OKpeMi
MepCOHaJIbHI 3aIIPOILICHHS JJIsI )KIHKU Ta i1 4OJIOBIKa.

3anporieHHsT MOXKe PO3CUIIATUCS 1 HE TIEPCOHAIBHO, a JIUIIE 3 BKA3aHHIM
O0aXaHOi KUIBKOCTI TOCT€. Y TakoMy BHUIIQJKy PO3CHIAETHCS IMOIMEHHHMA
CIIUCOK 0Ci10, siKi OyAyTh MPUCYTHI Ha mpuiiomi. SIKuo 3 Oyab-sSKUX MPUYHH
BIIMOBIIb HE MOXeE OYTH JlaHa, TO BiJI 3aIPOIICHHS] HEOOX1THO BiIMOBUTHUCS.

Skmio 3rojla Ha ydacTh B TOCTHHI BXE€ JlaHa, MOro BiABIJAHHS €
000B's3k0BUM. [IpuunHOIO BIIMOBH MOXYThb OyTH Juiie ¢Gopc-MaKopHi abo
Hernepen0avyBaHi 00CTaBUHMU.

[TpuiioM BBakaeThCs OQIMIMHUM, SKIIO 3aMpOIICH] BUKIIOYHO ITOCAJI0BI
ocobu. B 3amporeHHi Ha Takuii TPUIOM BKa3yEThCS TUTYJ 3alpoIIeHOro 0e3
Woro imeHi Ta iMmeHl JpyxuHH (4HosoBika). B TekcTi 3amporieHHs Ha
TUTUIOMAaTUYHUNA ~ TPUHOM  BHKOPUCTOBYIOTH  (opmy  “Maemo  dyecTh
3alPOCHUTH...” .

Konu opranizoByere AIOBUM 0017 YU BEUEpro, MEPEA3BOHITH CBOEMY
napTHEpYy OCOOMCTO, a HE yYepe3 CeKpeTaps, Ha3BiTh MPUYMHY Balloi 3yCTpiyi,
gac 1 micie. OO0B'SI3KOBO BKaXITh SIK 3 BAMU MO)XHA CKOHTaKTyBaTHUCS, KO O
BUHUKJIa HEOOX1AHICTh BIAKIACTH 3yCTPIY.

BaxBo mpaBWIBHO 1 BAAJIO BUOpaTH Micie s 3yctpiui. Halikparie
BHOpaTH TOW pecTopaH, /¢ BH OyBaeTe i Jie¢ Bac 3HAIOTh, OJIHAK, SIKIIO IIC
MOJIMBO, MAINAITH TyIU cami JJIsg TOro, MO0 B3HATH, YW BIAMOBITHE 001THE
MmeHto. OTxe, 1oOpe miaiOpaHuil pectopaH Mae 6e310raHHy oOCIYTy 1 CTpaBH,
ICHy€ MOMJIUBICTh CIIOKITHO TOTOBOPHUTH, CYCIJIHI CTOJIM HE CTOSITh 3aHAJTO
OJIM3BKO OJIUH JI0 OHOTO, HE 3aHA/ITO IITYMHO.

OOOB'A3KOBO HEOOXITHO YTOYHUTH NUIAXM MiA'i3ay, HapKyBaHHS Ta
BUI3/ly aBTOMAIIIMH, TIEPEeT10aYNTH MPUKPUTTS BUXOAY 3 MAIIWHH 1] 9ac JIOITY.



["ocriogap rocTUHYM MPUXOAUTH PaHIIIE BCIX TOCTEH 1 Yekae Ha HUX. SIKIIO
rocrojlap 4Yd TICTh 3alli3HIOEThCS Ha 3YCTPIY, BIH TOBUHEH OOOB'SI3KOBO
3arenedoHyBaTH B peCTOpaH, 1100 MONEePEAUTH PO CBOE 3aIi3HEHHS.

[lix ywac aimoBoro 00iAy MNPUMHATO BHUIIUTH YapKy. SKIIO 3aMOBUTH
OlbINe, HIK OJHY YapKy, - IIe¢ TOBOPUTHME PO HECEpo3HE BIAHOIICHHS 0
CIIpaB, aJI>K€ aJIKOT0JIbH1 HAMoi BYKMBATH MO>KHA JIUIIIE MICIsi POOOTH.

['ocriomap MOXe pPEKOMEHIyBaTH TOCTSIM MEHIO0, OJHAK BiH TOBUHEH
MOTIEPEKYBATH 1X, SKIIO CTpaBa JyKe IIKaHTHa a0o CUIBHO TmepyeHa. B
VYkpaini 3apyOikHI KOJETd 13 3aJOBOJICHHIM MOKYIITYIOTh YKpaiHChKI CTpaBU
(6op, BapEHUKH, rony6u1 Ta iH.), M 6yz(e JTy’KE IIKaBO, SKIIO TOCIOIap 3MOXKE
OCh PO3MOBICTH npo Il CTpaBH, K 1 3 4YOro iX roTyioTh. lle Hale)uTh 10
KyJIbTYpH HApOAy 1 OUTBIIICT OyAyTh BJSIYHI, SKIO XTOCh PO3KAXKETE PEICTIT
NPUTOTYBAaHHS HOBOI Il HUX DKi. 3ayBakuMo, IO Iie¢ HE 0OOB'S3KOBa Tema
PO3MOBH I KIHOK - JyuIsi OaraThOX, HANpUKIAJl, aMEPUKAHCHKUX YOJOBIKIB
KyJIIHapis € BEJIMKUM XO0O01.

He pexkomenayerbcs 3aMoBisATH Oarato ki Ta icTd ii Tak, 100 1HIII
MoyMaJiy, 10 MapTHEp HE iB BXKe JeKUIbKa MHIB. He Mo)kHa mpumnpoiryBaTu i
IHIIUX 110 Takoro o0'imanHs. 3apyOiKHI AIIOBI JIIOJM 3BEPTAlOTh OCOOJIMBY
yBary Ha 3JI0pOBE XapuyBaHHs 1 BBaXKalOTbh, 10 TOM, XTO CIOXKHBAE 370POBY
Ky, 100pe mpaitoe. Tomy AOLIIBHO 3aMOBISATU canatu, pudy, cupu. Coycu i
JIeCepTH 1] Yac ATOBUX OO01/1B BUMIILIIU 3 MO/IH.

k1o Bac 3anpoCcuiId B €JIETaHTHUI PECTOPaH, B IKOMY BH LIE HIKOJIA HE
Oynu, B KOIHOMY BHWIAJKy HE JaBaiiTe 3pO3yMITH, IO II€ JJIT Bac MIOChH
HaJ3BUYaiiHEe. 3a OpraHi3oBaHUM OO0IJ BUCJIOBITH TOCHOAAPIO BIAYHICTH, aje
3po0ITh 11€ MOMIPKOBAHO, 0€3 3aiiBUX €MOIIIi.

Xoua armocdepa A1I0BOTO 00ITy YK€ MPUEMHA 1 CIOKYCIMBa, 1€ HE
MMOBMHHO BBECTH B OMaHy, 110 TYT JUIOBI CIPaBH APYropsiaHi ado 10 iX MOKHA
yHUKHYTH. Ha mo4yaTky rocTMHHM TOBOPUTHCS PO HECYTTEBI, TaK 3BaHI CBITCHKI
TEMH: TIOTOJy, CIIOPT, €KOHOMIKY, CITUThHI 3aIliKaBJICHHS 1 CIIUJIbHUX 3HAHOMUX.
He mouineHO po3modnHATH PO3MOBHM Ha PENITiHI Ta €TUYHI TeMH, Xiba 1o €
CTOBIJICOTKOBA BIICBHEHICTb, IO CITIBPO3MOBHUKH MAalOTh OJTHaKOBI a00 10 110Hi
norJisiau. PEKOMEHIYEThCS OMUHATH CYNEpPEUINBlI TeMU, OCOOUCTI Ta MPUBATHI
npoOsemMu.

['ocnoap po3mnounHae AUIOBY pO3MOBY MICHS CyIy, MiJi 4ac OCHOBHOI
ctpaBu. HeoOxiHO maM'sTaT, 1O TOCTI € JIOJbMH 3aWHATUMHU 1 MalOTh 1HIII
CIIpaBH, TOMY HE JIOIIJIBHO 3aTPUMYBATH iX HAITO JIOBTO.

3a Bci BUTpaATH B PECTOPaHi TOCMOAp MIaTUTh caM. SIKIIO TiCTh NPUNIIIOB
IIBUJIIIE 1 BUIUB YapKy - II€ 3a paxyHOK rocrmogaps 3yctpidi. He Baptye
CriepedaTrcss 3a paxyHOK: SKIIO TIiCTh HAIOJIATae IUIATUTH CcaM, JOIUIBHO
3aJUIITh HOMY PaxyHOK.

Sxmo ricTe 37MaB IUIANl B Tapaepol, MOTPIOHO MOMPOCUTH y HBOTO TICHSA
MpUIOMY KBUTOK (3K€TOH) 1 3a0paTu BCi IJIAII pa3oM.

OOoB'sA3kK  rocmoAapss AUIOBOTO NPUHOMY 3aKIHUYIOTbCS Y JBOPI
pecTtopaHy. SIKIIO pecTopaH 3HAaXOIWUThCA Ha OKoJWIll abo BXKe TIi3HO,
roCIofapr0 0OOB'SI3KOBO HEOOXIJHO BUKIMKATH TOCTSIM TaKCl Ta 3arjIaTUTH
BOJI110 32 00CIIYTy Hamepe.



Jleno 1HIIN TPUHIIMIIA OpraHi3alii J1IJOBUX CHIIAHKIB 3 TOCTSAMHU 3 THIITUX
MICT, 3 TUMH, BiJl KOTO OUIKYETHCS MPUUHATTS PIllIEHb BiApasy.

OCKUIbKM HE 3aBXJIM MOXHA BYACHO 3aMOBUTHU MICIsi Ha CHIJAHOK,
OpUIITh 3aBYACHO 1 3aMoBTe CTUI. OdimianTy moBioMTe 1M's 0CO0H, Ky BU
YEeKaEeTe, a TOCTEBI CKaxiTh, MO Oyaere uekatu iHoro 3a cronoM. bakaHo
M1JBECTUCS, KOJM TICTh mimikae no ctoiy. [loxbaiiTe, mo0 Bamn ricTh Bijapasy
MaB KaBy ab0 9aii 1 Mir 3aMOBUTH CHifaHOK. [1i 9ac mijloBOro CHigaHKY Biapasy
K TPUCTyManTe 10 crpaB. Po3MoBa 1 cTpaBa MOBUHHI 3aKIHYUTHUCS OJHOYACHO.
[TnaTuTh 3a CHITAHOK TaKOX TOCIOAAP, a TICTh AAKYE JIUIIE YCHO.

Ha ginoBux cHimankax, o0imax, Be4epsx, SKIIO XTOCh BUXOJIUTH YU
MIPUXOUTH, IHIIIMM BCTaBaTH HE 00OB'SI3KOBO.

Buwyrxani manepu - natikpawuii 3axucm 8i0 mux, y K020 no2aHi Mavepu

6.4 Koxreiisb ypuier: CyTb, 0CHOBHA MeTa, IPABUJIA NPOBEICHHS

Y uyorcuti 0im 3i c6oim cmamymom ne x005mo

Kokreinib dypiuier - 1me npuiioM, po3paxoBaHH Ha OUIBIILY KUIBKICTh
oci0, Jie HIXTO HE CUJIUTH 3a cTtosioM. Ilim yac Takoro mpuiloMy rocti MOXYTb
BUIBHO TEPEXOJUTH BIJ OJAHIEI Tpynu Joaeu no iHmoi. OnTuManbHUM 4Yac
npoBeieHHs Takoi roctuHu - 17.00-20.00, a i TpuBaicTh - 1Bi TOAUHHU.

Merta Takoi TOCTUHM - 3BECTU SKHAMOUIbIIE OCIO pa3oM, OJIHAK HE
000B's13K0BO BCiX 3 nUI0BOI chepu. Lle myke noOpa Harojga Mo3HaAMOMHUTHUCH 3
JIOJbMHU, SIKUX, MOKJIMBO, HE 3YyCTpiHETE MpH IHIUX oOcTaBHMHAaX. OJHAK He
O0a)kaHO BCTyNaTH 3 HUMU B IHTEHCHUBHI PO3MOBH Y JAUCKYCII.

3a3Buyall, Ha TAaKWX MPUUOMAX TOCTEH OJWH OJHOMY MPEICTABIISAE
rocrogap abo 3HallOMUN 3HallOMOMY. SIKIIO TNPUCYTHIX Ayxke OaraTo, TO
YYaCHUKHW TOCTUHU MPEACTABISIIOTHCS CaMi.

Ha ¢ypmerax po3MoBIsiOTh, NMEPEBaXHO, MPO CydYacHI CBITOBI MO/Ii,
KHUTH, TeaTp, QiIbMU, MUCTEITBO, TPUpOAY, nmoroay. HeoOximHo HamaraTucs
OyTH TPHEMHUM 1 IIKaBUM CITIBPO3MOBHHKOM, OJHAK, MalOUM CBOI MOTJISAIN Ta
JTYMKH, IOTPIOHO BMITH BIJICTOSITH 1X 3 TOMIOMOTOFO JIOTTYHUX apTyMEHTIB.

B 3anexxHOCTi BiJ KUTBKOCTI 3alpOIIEHUX, TOCIOAap CTaBUTh OJUH abo0
JIEKUJIbKa CTONIB, Ha SKUX BHUCTABJSIOTHCS TapHO OQOpMIIEHI KaHAIKH,
KOHJIUTEPCHKI BUPOOU, PPYKTHU. 3 METOIO MiAKPECIECHHS 0COOIMBOT YPOUHUCTOCTI
npuiioMy, Tepe WOoro 3aKiHUeHHSM MOKHA TI0JIaTH MOPO3WBO, ITaMIIAHCBHKE,
KaBy.

Putyan kokrteinb ¢ypuery - 1€ BUIbHE NEpEeMIlIeHHS KIMHATOK 13
CKJISIHKOIO B pyli. TyT HIXTO He '€ YapKy OJHUM JIyXOM, & CMaKye Hariid. Takoi
CKJITHKM KOKTCHIIIO TIOBMHHO BHCTapyaTH Ha TOAWHY, a SIKIIO JaTh OaraTto
JBOJy, TO HAIOIO JOCTaTHHO OyJe 1 Ha JoBIIe. SKII0 HE CMaKye Takui CrociO
MUTTS, JOIUIPHO BUIIUTH CBOIO YapKy, MOMPOCHUTH Ta30BaHOI BOAM 3 JOJBKOIO
JUMOHA 1 XOJUTH 3 IIUM. AJKE MeTa JaHOTO MPUMOMY - pO3MOBa 1 3HAMOMCTBO,
a HE TUTTS 1 CTpaBM, XOYa BOHM, 3a3BHUai, OyBarOTh IyK€ CMayHUMHU 1
nikaHTHUMU. BubupaTtu 171 rocTHHH TOTPIOHO Taki CTpaBH, SKUMHU MapTHEPH
HE BUMaXyTh HI ceOe, HI 1HIIMX, OCOOIHMBO, SIKIIO HEMA€ TapUIOK, a € JIUIIE
CEpPBETKH.

Sk BiAINTH BIJ KOTOCh, 3 KUM BU HE Oa)kKaeTe CHIJIKyBaTHUCS (BIH HYIHUH,
HEllIKaBUi, CBapJIMBUM, BUYEpHaHI BCl TeMH I po3MOBH)? SKIo0 TypT



OlnpImMi - 11e He mpobJjieMa - MOTPIOHO BHOAYUTHCH 1 CKas3aTH, IO XOYETe
nigidT 10 Oydery. SKiio crniBpO3MOBHHUKIB JIMIIE JBOE, ICHYE JIBa CIOCOOH
BUPIIIUTH 1€ TMUTAaHHSA: IIBUJIKO OMVISIHYTH KIMHAaTy, W00 3HAWTH KOTOCh
3HAMOMOTr0, MOKJIMKATH HOro PYKOIO 1 MO3HAHOMHUTH HOTO 3 CBOIM KOJIETOlo;
BUCJIOBUTH CBO€E 3aJ0OBOJICHHS I[IKABOIO PO3MOBOIO 1 IOOOIIATH, IO MpHU
HACTYIHIM Haroji ii Oyje MpoaoBkKeHO, BUOAUYUTHUCH 1 CKa3aTH, IO € JIIOJIUHA,
gKa XOTiMa 3 BaMH TOCHUIKYBaTHCS. Y KpallHbOMY BHIIaJKy HEOOX1THO
BHOAYUTHUCS 1 CKa3aTH, 110 BaM MOTPiOHO MOITYKATH TyalleT.

B nesxkux nomax He KypATbh. [HII MaloTh A7 LBOTO MPHU3HAYECHE MICIe
(6anmkoH abo KIMHATY). SIKIIO B KIMHATI HEMA€ MOMUILHAYOK, TO 1€ O3HAYAE, M0
rocrojapi He 60axaroTh, OO TOCTI KYPHIIH.

[lepeOyBatoun Ha AIOBOMY HPUKMOMI B TOCTSIX, HE €THYHO O€3 JO03BOIY
orisAaTH 1 OpaTw MOCh Y PYKH, aKe sSKach MajieHbKa Ba3ouka abo irparika
MOXYTbh OYTH JOPOTOLIIHHUM MHUCTELBKIUM TBOPOM, IaM SATKOIO 1 T.1. He MoxkHa
3aMUTYBATH MPO LIHY LIUX pedeil, HaBITh SKILO L€ JYXKE LIKABUTb.

SIKI10 mpocATh CKa3aTU CJIOBO YM TOCT, POOUTH 1€ MOTPIOHO KOPOTKO,
JOTEIHO 1 B J0OpOMY HACTPOI.

Ha ¢dypmer MoxHa TpUTH 1 MITH 3 HBOTO B OyAb-SKHI Yac B Mekax
BCTAHOBJICHOTO PETJIAMEHTY, OJHAK 1I€ HE CTOCY€EThCs OCI0, Ha YEeCTh SIKUX BIH
opraHizoByBaBcs. Taki ocoOH, K MpaBUiIO, MPUXOIATh 10 MOYATKY HMPUHAOMY 1
3QJIMIIAIOTECST HA HBOMY JI0 3aKiHYeHHS. To#, XTO NpPHCYTHIA HAa TaKOMY
npuiiomMi BiJ MOro moyaTky 1 [0 3aKIHYEHHS, MOKa3ye CBOE TOBApPUCHKE
CTaBJICHHA JO TOCTOAaps TOCTHUHH, a TaKOX 0 OCOOHM, Ha YECTh AKOi BOHA
opraHizoBaHa. SIKIIO0 XTOCh XOY€ MiJAKPECIUTH MPOOIEeMAaTUYHICTh BIAHOCHH 3
rocrofapeM 4 MOYECHUM IOCTEM, BiH Oepe y4acThb y Takiii TOCTUHI HE OLIbIIe
10-15-t1 xBUITHH.

B 3ampouieHHsX Ha KOKTEWIb (yplIETH BKa3yeTbCs A0 SIKOi TOJUHU
TpUBaTUME TOCTHHA, TOMY JOJOMY TMOTPIOHO ¥TH TPOIIKK HIBUALIE
BI3HAYEHOTO yacy. MTh 3 npuifoMy MOXHA He NPOIIAIOYKCE.

[Ticnst mpuitoMy TOCTSM HEOOXITHO HAMKMCATH KOPOTKOTO JIUCTA, B SIKOMY
BHUCIIOBJIIOETHCSA TMOJSKa 3a BJAJIO OpraHi3oBaHuil mpuiiom. Takuit JUCT
MUIIETHCS BiJl PYKH.

3ayBaXMMO, IO SIK 1 KyJbTypa, TaK 1 NPUHOMH BIAPIZHSAIOTHCS 3a
reorpadiudoro o3Hakoro. Posrisinemo, 1i1s npukiiany, Amepuky ta Kanany:

Ha cxomi (oco6mmBo Hero-HMopk, B mneBwiii mipi ToponTo) (ypmern
B110yBaIOThCS BiApa3y Miclid Mpaii, TOMy oAsr Moxke OyTH autoBuid. Ha roctuny
MO>KHA 3al13HUTUCH HA MIBroguHu. TemMu 71s po3MOB, MEPEBAKHO, TOBAPUCHKI;
y cromuusx (Bamwmuarron, OtraBa) HalBakJIMBIlIE - 1€ KUIBKICTh MPHUCYTHIX
rocreid 3 ypsay. Bcei 3aBxau mpuxondaTh 1 BUXOIATh Y BU3HaueHuil vac. Ha
TaKUX MPHUIIOMax YacTo MONEPEIHBO Y3TOKYIOTh 3aKOHH, OIOJKETH, TOMY
PO3MOBH CTOCYIOThCSI JIMILIE CIpaB 1 B JKOAHOMY BHUIAIKy HE OCOOMCTHX
mpooJem;

MDK cXoA0M 1 3axoqoM (“y MpOBIHINI) MpUIIOMU HaMYacTilIe OPraHizoOBYIOTh
BIoMa. TyT Majo BUIIMBAIOTh, a CTPABH € HEOOOB'A3KOBUMU. KoxkeH TpuMaeThCs
CBO€1 Tpynu 3HAHOMHX, PO3MOBH TOPKAIOTHCA MOOYTOBUX MPOOJIeM: AiTel Ta iX
HaBYaHHS, BIJIITYCTOK, CIIOPTY, 3HAMOMHUX;



Ha 3axo/11 (ocobauBo B KamidopHii) ctiiib GypuieTy mMijaKoM BUTbHUM: YOJIOBIKU
OpUXoJATh 0€3 KpaBaTOK 1 JUIIe JeXTO B IMIPKAaKax; JKIHKU - B
eKCTpaBaraHTHOMY BOpaHHI; €K30THYHHHN OydeT; po3MOBH TIpo (PiabMHU, PO,
KIHO31POK 1 T.1I.

obpe cnnanosane - HanonouHy 3pobene
Haee

6.5 Inwi Buau npuiiomis

L'icmob mano 6ysae, ma bacamo nomivae

Illseocvkuii cmin abo 6yghemmuii 06i0 OpraHi30BYETHCSA B TOMH CaMHii 4ac,
110 ¥ JIOBI CHIJAHKK a0o0 00114, OHAK Ha TaKWil MPUHOM MOXHA 3aIPOCUTH
OunbIlle TOCTEW, HIK Ha 3BHYaWHMNA 0017, OnTUMadbHUN Yac TPOBEICHHS -
19.00-20.00. OcobnuBiCTh TAaKOTO MPUKHOMY B TOMY, LIO PI3HOMaHITHI Oiroaa
(3aKycKH, Tapsdl CTpaBH, JIECEPT) PO3CTABISIIOTHCA HA OJTHOMY CTOJII. Y YaCHUKH
IIBEJICBKOTO CTONY MIIXOJsATh, OEPYTh CEPBETKY 1, MOKJIABIIN Ha HEl TapuIKy 3
HOXXEM 1 BUJICIIKOIO, HAKJIaJal0Th 1KY Ha CBiil cMak. B mipaBy pyKy MOKHA B3STH
Ookayl BUHA, COKY a00 Oynb-sIKWi 1HIIMI Hamiil. HakimaBimm Ha Tapiuiky cTpasw,
TOCTi, TaF0YM MOJKJIMBICTD IMIJIMTH 1HIIUM yYaCHUKAM MPUHOMY, BIIXOIATH Bij
CTOJTy 1 pO3TalllOBYIOThCS HA CTUIBIISIX, TUBAaHAX, B Kpiciax. ['ocrogapi npuitomy
MOBUHHI TIepeadaunuTu, o0 BCl TOCTI MaJiM MOKJIMBICTh po3TalryBaTucs abo B
3aii, ab0 B 1HIIINA KIMHATI, Jieé PO3CTaBJICHI HEBeJUKl (Ha 4-5 0ci0) CTOJIMKH,
npukpamieHi kpitamu. Hamoi po3HocsTes odinianTu.

[HIIMM BHJIOM TOCTHMHU € MPUIOM MiJ Ha3BOW ‘“‘bokan wamnaucvko2o’
(Coupe de champagne) a6o “boxan euna’”, (Vin dHonneur) ne, 3a3Buuaif,
MOJAal0Th JIWIIE IIIaMIIaHChKE, BWHA, COKHU, MIHEpaJbHy BOAY, a 1HKOIHU
MIPUTOLIAI0Th TOPLIKOK Ta BICKI. 3aKyCKa Ha TaKOMY IpHUIloMi HE 00OB'SI3KOBA,
OJIHAK Jy)X€ YacTO IOJAl0Th MaJCHbKI KaHAIKH, KOHIUTEPCHKI BHUPOOH,
ropimku. Lleit Bun npuiioMy 3py4dHHUil TUM, IO 3aiiMae Majo 4acy 1 He BUMArae
3HAYHUX 3YCWJIb HA HMOTO MIAroTOBKY. OnTtuManbHui yac mposeaeHHs - 12.00-
13.00. IlpuBomom 1jisi oOprasizailii Takoro npUoMy MoOXKe OyTH pIYHUIA
HaIIOHAJIBHOTO CBSATA, BI'i3/] MOCIIa, BIAKPUTTS BUCTaBKH, pecTuBaimto i T.1. [1ia
4ac TaKoro MpUHOMY Y4YacCHUKH He cifgaroTb. dDopma ofsry - MOBCAKIACHHUI
KOocTIOM a0o miarts. OpraHizaiiitHo- e HalOLIbII npocTa GopMa NMPUHOMY 1 HE
BHMarae CKJIaJHOI MiJrOTOBKH.

[lin yac kasosoco aboO uaiinoco cmony, B 3aJEKHOCTI Bl KIJIBKOCTI
3alpOIICHUX, HAKPUBAETbCS OJMH a00 JIeKIIbKa CTOJIMKIB, TOJIAIOThCS
KOHJUTEPCHKI Ta OyJI04YH1 BUPOOH, PPYKTH, IECEPTHI Ta CyXi BUHA, COKH 1 BOJIH,
OJTHAK OCHOBHMMHM HAIOsIMHU € KaBa abo 4ail. OnTUMansHU# Yac MpOBEIEHHS -
16.00-19.00., TpuBajicTh - OJHA-TIIBTOpA TOAUHU. TPUBAIICTh NPUHOMY - OJHA-
MiBTOpa TOANHM. Takuii BUJ TOCTUHU OPTaHI30BYETHCS, SIK MIPABUIIO, JJIS HKIHOK.

“JKyp-ghixc” - e Bun nmpuiioMy, KM BIAIITOBYIOTh IPY>KUHU MiHICTPIB
a0o MOCIIIB Yy MEBHI JIHI Ta TOJMHU MPOTATOM YChOTO OCIHHBO-3UMOBOTO CE30HY.
Ocobu, sAKi oxepKajid 3ampoOIIeHHS Ha ‘““Kyp-(iKC”, MOXYTh TPUXOIUTH Ha
HBOTO KOKHOTO pa3y 0e3 J0JaTKOBUX 3ampollleHb. 3a 4acOM NPOBEICHHS Ta
YacTyBaHHAM ‘“Kyp-(ikc” He BIAPI3HAETHCSA B “4ailHOrO CTONy”, OJHAaK, Ha
el MpUMOM YacTO 3alpollylOTh TaKOXK 4YOJOBIKIB. [HKOMM Taki mpuiiomu
IPOXOATh Y (OpMI My3UUHHX Ta JIITEPATypPHUX BEUOPIB.



BciM roctsaMm, sxi Oynu mpucyTHI Ha OyAb-sSKid TOCTHHI, HEOOXiJTHO
HanMcaTh KOPOTKUM JIUCT TOJIIKKM OpraHi3aTopy nMpuioMy (rocrmoaapro).

Jlobpe opraHizoBaHi Ta BAAJIO MPOBEACHI MPUHOMH 3aBXKIU 3aJUIIAIOThH B
rocTei, MOTEHIIMHMX TMapTHEPIB a00 KIIIEHTIB, XOPOIIl BPaXKEHHSI IIPO
rOCro/IapiB TOCTUHU Ta iX O13HEC, CIIPUAIOTh PEKJIaMi Ta 3aKPIIJICHHIO I00pOro
IMIJIXKY, CB1T4aTh Mpo Ojaromnoiay4dus GpipMu 1 € 100puM 3acoO00M MOKpaIaHHs
JIIJTOBUX 3B'SI3KIB.

Ilpuxpaca oomy - Opy3i, AKi 11020 8i08i0yIOMb

6.6 Curtyauii 3a cTOJIOM: Y IMPEKTOPAa, BAOMA, HA PUPOAI

Axwo 8iouunscw 08epi, 8i0UUHU X wupuie, 0at 3pO3yMimu J0OUHI, WO
8X00UmMb, WO Y 00MI padi 20CMAM

B 3anexHoCTi Bim TOTO, XTO IJIaHY€ MPOBOAUTH MPHUHOM, XTO Oyae Ha
HBOT'O 3alpOIICHUM, J¢ BiH BiJIOYyBaTUMEThCSA, I'OCTHHA, a OTXE 1 CHTYyaIlli 3a
CTOJIOM KJIacHU(PIKYIOTbCS Ha: Y JIUPEKTOpa, BAoma, Ha mpupoai. Bubip Bumy
TOCTUHHU 3aJIEKUTh Bij] OararboXx 0OCTaBHH, 30KpeMa, BiJl METH 3yCTpidi, piBHS
JIJIOBUX CTOCYHKIB MIXK JIFOJAbMHU, 3aBJIaHb, SIKI CTABUTH MEpel COO00 KOXKEH 3
YYaCHHKIB Takoi 3ycTpiul. ToMy, OTpUMaBIIIM 3aMpOIICHHS Ha OyAb-SKUI 3 IUX
MpUHOMIB, HEOOXIAHO 3HATH OCOOJMBOCTI Ta MpaBWiIa iX JIJIOBOTO ETHUKETY.

SIKII0 TUPEKTOp 3ampolrye Ha TOCTUHY 0 CBOTO JOMY, TO BiH 3aIlpOIIy€
MapTHepa 3 CBOEK JIPYKUHOIO, TOAPYror (40JOBIKOM, Apyrom). YosioBiku
OJISITAl0Th TEMH1 KOCTIOMHU, KIHKH - €JIETaHTHI, aJle KOHCEPBAaTUBHI ILIATTS.

[IpuxoauTn Ha Taky 3ycTpiu OakaHo He MmBHUALIE AK 3a 10 XBUIMH 10
BKa3aHOTO 4Yacy. 3 co0o0r0, sIK MpaBWio, AOLIIBLHO MPUHECTH TMomapyHok. Lle
MOXYTh OyTH KBITH 1 KOpOOKa SKICHOTO IIOKOJaAy a00 XOpOUIUN aJlKOTOJbHUM
HaIlli - TOPUIKa, KOHBSK, JIKEP.

Po3MoBH mpo cnpaBu MOBUHEH PO3MOYATH AUPEKTOP (rOocrmojap IoMy),
X04a 3a CTOJIOM MOTPIOHO HAMAaraTucsi pO3MOBIISITH 3 yCiMa.

Bci mpuBaTHI po3MOBH 3 JPYXKHUHOIO (YOJIOBIKOM) 3alpOIICHUH TiCTh
MOBUHEH 3AJIMIITUTH Ha IMi3HIIIE.

Xo4 pa3 3a Beyip TiCTh MOBUHEH CKa3aTH KOMIUTIMEHT MO BEYip 1 JiM,
aje He 0araToCyiBHO.

Heo0xigHO MOTpUMYBaTHCh MPaBUIbHOI TMOBEMAIHKH 3a CTOJOM. [iCTh
MOBUHEH TMOYEKaTH, KOJM CTPaBy MOJAAYTh YCIM 1 TrOCHOJap 3 TOCHOJMHEIO
canyTh 3a CcTUL. TuIbKM y BHUMNAAKY, SIKIIO TOCHOJAWHS MOIMNPOCHUTH: “OynbTe
JIacKaBl, MOYMHAWTE iCTH 1 HE YCKalTe Ha MEHE , MOXKHA IIOYaTH ICTH, HE
YeKaud Ha IHIMMX. He eTUYHO NPOCHUTH JOAATKOBY IIOPIIIO, ajie SIKIIO
rocro/iapi 3amnporoHyTh, TO MOXHa B3sITH. Bcee, mo Oyno mogaHo, mMOTPiOHO
3'ictu. BunATKOM MOXe OyTH BHMAIOK, SKIIO € ajepris, siKa 3arpoxye
3/10pOB'10.

He Mo>kHa 3710BKUBATH CIIMPTHUMHU HATIOSIMU 1 CUTaPETaMH.

MoXnMBO, SKIIO TMPUiLyTh 3apyOlXHI JUIOBI TMapTHEPH, BUHHUKHE
OakaHHs TMO3HAMOMUTH iX 13 CBOIMHU CHIBPOOITHUKAMH y MEHII (hopMabHIN
atmoctepi. OgHa 3 MOXIMBOCTEH - OpraHizyBaTH HpuiioM BIoma. B ocHOBI
JOMAaITHIX MPUHOMIB Mae OyTH IUpa TOCTUHHICTh, TPaJHIliiiHA BBIUJIWBICTD,
TaKTOBHICTh 1 B3a€MHA MOBara.



3ampoiryBatd B TOCTI MOXKHa YCHO, TPH OCOOMCTOMY CITUIKYBaHHI,
tenedoHoM ad0 MUCHbMOBO, BKa3ylOuu JaTy 1 yac npuiiomy. s 11poro cnmcok
3aMpoONIeHNX BapTO CKIACTU 3a3JaJieriib 3 YypaxXyBaHHSM JIOMAlIHbOTO
IPOCTOPY, HA IKOMY MOXKHA MPUUMATU TOCTEH, a TAaKOX CTyrneHeM O(iliiHOCTI
npuioMy, SIKUM OpraHizoByeTbcs. Skmio Oyme Oararo Jjrojeid, HalIOIIIbHIIIEC
3pobuTH 1€ 'y dopmi KOKTesb-pypiiery. He momiapHO 3ampoIiryBaTd B JIIM
JIOAMHY, sIKa BXKE BJBIY1 HE IPUNHSATIA 3aIPOIICHHS.

baxxano, mo6 miTeli He Oylo BIOMa, TOMY Kpaiie BIiAMpPaBUTH iX 0
6abyci, poguuiB abo CycimiB.

Axmo He xouere, MO0 TOCTI 3aXOAWIHN Y SIKICTh KIMHATH, 3aKpUHTE 1X,
OJTHAK 3aJMIIITh OJIHY KIMHATY BITYMHEHOIO HAa BUMA/IOK, IKIIO KOMYCh CTaJIO O
nmorano. Taka kiMHaTa Moria O CIIYXXHUTH 1 TapepoOoMm.

JlomanHi TBapuHHM TMOBHHHI OyTH TNpHUB's3aHi ab0 3a4MHEHI B OKpeMiii
KIMHATI, 11100 BOHM HE BIIBEPTAJIU yBary rocTei 1 He CTaM MpeAMETOM 3a0aBHu.

baxxaHo He MTPONMOHYBaTH TOCTSM pO33yBaTHCs, MO0 HE MOPYIIyBaTH
CTBOPEHY HHUMH CHEI[aIbHO [IJII YPOYHCTOCTI KOMIIO3HUIIIO OJATY, a
MIPOTIOHYBATHU CBOE JIOMAIITHE B3YTTS - HETITIEHIYHO.

OO60B's13k0M TOCIIOAaps € MoA0aTH, 00 TOCTI 3yCTPIYaAIUCA 1 TOBOPUIH
MDK co0010. Mae OyTH J0CTaTHhO TBOMOBHUX TOCTEH, SIKI MOIJIM O JI0TIOMaratTu
B po3MoBl. ['ocioiap mpeacTaBiisie TOCTEH OJUH OJJHOMY, CTEXHUTb, 1100 HIXTO
HE 3aJIMIINBCI CAMOTHIM.

Bammn rocti - Bama BigmOBIZANBHICTE. SIKIIO XTOCH 3a0araTo BHIIUB, HE
BiMMyCcKalTe Moro B TakoMy crTaHi gonomy. Ilogbaiite, mo0 y Hboro Oyina
BIIIOBIIHA OITIKA.

['ocTi MOXYTh 3aWIIUTUCSA TOJOJHUMHM, SKIIO HaB'S3yBaTH IM HeE
BJIACTUBI JJIs1 iXHBOT'O CMaKy CTpaBH 1 Mpurnpasu. Tomy 00OB'SI3KOBO MOTPIOHO
BpPaxOBYBAaTH HAI[IOHAJIbHI OCOOJMBOCTI, JIETHUYHI Ta PENITiiiHI BUMOTH TOCTEH,
0CO0JIMBO 3apyO1KHUX:

SKIIO 32 001HIM CTOJIOM OUIBIIIICTH €BPOTEHIIIB BXKUBAIOTh MIHEpAIbHY BOIY,
TO TSI KOPEHIiB BOHA HENTPUHHATHA;

YTOPIll HE CIIOKUBAIOTH KUCEIIL;

PYMYHHU HE BXKHUBAIOTh COYCH 1 YOPHUH XJ1i0;

€BpEl HE 11T CBUHUHU, KpaliB, YCTPUILb;

AHTJIINLI HE CIIOKUBAIOTh COCUCKH 1 BapeHi KoBOACH;

MOPMOHH HE IM'IOTh CIIMPTHOTO Ta HAIOIiB 3 KodeiHOM (KaBH, YOPHOTO dYalo,
TeTci, KOKa-KOJIU 1 T.11.);

JIesIK1 PUMOKATOJIUKH HE STk M'sica B IT'STHUITIO;

MYyCYJbMaHH HE BXXHBAIOTh CHUPTHOTO 1 HE IASTh CBHHHHH Ta MOPCHKHX
MOJIFOCKIB.

B rocrtsax He peKOMEH1y€eThCS:

PO3MUTYBAaTH TOCIOAAPIB MPO T€, CKUILKH KOIITYBaB PEMOHT KBAapTHUPH, €
KYITyBaJIM Ba3y, CKIJIbKH KOIITY€E €KCKIIO3WBHHM MOCY I 1 T.1.;

MPOTIOHYBATH TOCIMOJAPSAM TpOIIl B3aMiH Ha po30MTUH Tocyd (B TakOMy
BUITAJIKY Kpallle KyITUTH TaKui ke, ado 111e Kpaiuii);

BUXBAJIATACS CBOIMH BHCOKOIIOCTABJICHHUMH 1 BIIOMUMH poaudaMu ado
TOBapUIIIAMH;



NPOMOHYBATH TOCHOJAPSIM BKIIOYUTH TEIEBI30p 1 HEBIAPUBHO TUBUTUCH Ha
€KpaH, He Oepy4uH y4JacThb B 3arajibHii Oeci;
B1JIMOBJISITUCS B/l PUTOIIIaHHS, MPOCUTH Ti1 OJIF0/1a, SIK1 BIICYTHI Ha CTOJI;
WTH Biapasy Micis TOCTUHM.
CurHaiom 10 3aKiHYCHHS Tpare3u € TOM MOMEHT, KOJIM TOCTIOAMHSI KJIaie
CBOIO caipeTKy Ha CTUI 1 BCTa€e. ['OCTI TakoX MOBHHHI MOKJIACTH CAI(PETKH 1
MiTHATACHE. MyXK4urHa 3000B'I3aHUN TOMOMOTTH CBOiHM CYCifIl, BIACYHYBIIH ii
CTiJIeTb, a WIyYH, - MPUCYHYTH CBIH CTUICIh TA CTIJIEIh CYCIIKHU 10 CTOITY.
3anpomyroun 70 cebOe ToCTei, HeOoOXITHO TMaM'sTaTH, IO ICTUHHA
TOCTUHHICTh TOJSTa€ B TOMY, 100, BUSIBISIOYM TOCTIO yBary, MPUBITHICTB,
XJ1100COBbHICTD, y TOM K€ Yac HaMaratucsa He 0OMeXyBaTu HOro cBOOOY 1 JaTH
HOMy MOBHY MOXJIMBICTH BiAUyTH ceOe OakaHuM. BMiHHS mpuUHHATH TOCTEi
JIOTIOMOK€E M HAJIOBTO 30€perTH CHOTrajy Mpo TapHO MPOBEACHUI Bedip 1 Oymae
BIJIMIHHOIO PEKOMEH/IAII€0 B KOJII 3HAHOMHX, chopMye a00 MiJABHIIUTH 1MiJIK
roCIoapsiM.

[HIIMM BapiaHTOM TOCTHHM € TOCTHMHA HAa MPUPOJI, SIKUU BiIOYBAETHCSA Y
JBOp1 rocniosiapst abo B mapky. Haii wacrimme 1ie opma tak 3BaHoro “6apboex'ro”
1 BIAMOBINA€ YKPAiHCHKOMY 3alpOIIeHHIO “‘Ha IIANUIMKK, TIIBKA 3aMiCTh
IIOMIIOP1B BUKOPUCTOBYETHCS 3ajli3HA CITKA HaJ BOTHEM.

MeHio Ha 6apOek'to: pi3HOMaHITHE CMa)keHe M'sco, puda Ta OBOYI, /10
bOr0 TMOJAITh XJO, coycH, canath. JloKM TOTYeTbCS M SICO, TOCTSAM
MIPOTOHYIOTh MTMBO, BUHO, KOKa-KOJy, MIHEpaJbHy BOJY 1 T.1I., @ TAKOXK COJICHE
MIEYCHHSI, TOPIIIKH, CIpl OBOUl 3 CMETAHKOBHUM Ta TpYMYHUM coycoM. Jlo M sca
J0JIal0ThCS BlJIBapeHi ado0 3amedyeHi OBOYl. [eanbHuil BapiaHT JecepTy - CBIXKI
¢pykTu. TyT atmMocdepa BibHA, A03BOJIAETHCS ICTH pyKaMH, BUKOPUCTOBYIOTh
OJIHOPa30BUH ManepoBHii a00 MIACTUKOBHUI MOCYI.

Sk 1 MeHI0, OST TaKOXK BIIbHUM: JPKUHCH, Maiiku, pyTOoaku. He GaxkaHo
KOPHUCTYBATHUCS PI3KUMH MapPyMamu, MaxyuuMu KpeMamH.

[HIIMM BUIOM TOCTHHU HA TPUPOMAL € “‘nikHiK ”, IKMA OpPraHi30BYIOTH 3a
MICTOM B JICHHHUN Yac. birona roTyroThCsi 3aBYACHO 1 YMAKOBYIOTHCS IS
MEPEBE3CHHS B KOIIMKH, TEPEHOCHI XOJOIWIbHUKH. MEHI0 TyT TaKOX
pI3HOMAaHITHE: 3aKyCKH (TAIITETH, cajaTH), B TEPMOCaxX - CYI, 3alleUeHe M fCO,
*apeHi kypuata. Ha necept - ppykrtu, TicTeuka.

AtMocdepa Ha Takux npuiioMax Habarato BUIbHIIIA, HIK Ha JIIJIOBOMY
KOKTEMIb (PypIeTi: MOKHa CIIBAaTH, TPATH HA TiTapi, CUIITH O1sig OaraTTs.

Opsar Ha Takii TOCTMHI MOXE OYTH Jeni0 HapsSIHININAM, HIX s
Oap0Oex '10.

Ha takux npuifoMax roctsiM JOLIIBHO PO3MOBJISTH 3 SIKHAMOUTBIION KUTBKICTIO
J0JIeH, OJTHAK HEe 0a)KaHO PO3MOYMHATH CEPHO3HI TUCKYCII.
Jroou 6invwe gipams ouam, a He 8yxam

6.7 Henependa4veni curyanii

Yooma - sixk xouew, y cocmsax - K enums 3aKoH

SIKIo XTOCh 3 TOCTEH MiJ Yac MIJI0OBOi FOCTHHU PANTOM 3axBOpie, Il
BiJIpazy 3akiH4ylOTh. ['ocniomap omsadye paxyHoOK 1 jae odiiianty “Ha 4aii”,



AKIIO BIH B 4YOMYCh jgomnomaraB. HacTymHoro gHsSi HEOOXIZHO MEpea3BOHUTHU
roCTeBl 1 3'1CyBaTH Y BCE 3 HUM Trapas.

SK110 BU 3a CTOJIOM MOYHETE KAlUIATH ab0 MOYHETHCSl KpOBOTEYA 3 HOCA,
NOTPiOHO BHMOAYUTHCH 1 BUMTH B TyasieT. [loBepHYTUCH JOIIIBHO JIUIIE TOI,
KOJIM BCE BHOPMYETHCSI.

SK10 TicTh BUUIIOB B TyaJleT Yepe3 BUIIEC 3rajjaHl MPUYUHH 1 JOBrO HE
MMOBEPTAETHCS, HEOOX1HO 3'sICyBaTH, SIK BiH ceOe mouyBae. SIKIo 11e KiHka, a BU
YOJIOBIK 200 HABIAKH, MOMPOCITH BIACHUKA PECTOPaHy, 100 MOCiIaB BiANOBIIHY
0co0y pO3BiIaTH CUTYAIIIIO.

SIKo0 KypiHHS, TOJOCHAa MYy3MKa, HEMPHUCTOWHA MOBEAIHKAa, CMIX YU
NUATUKA 1HIIMX TOCTEH y pecTopaHi MEepeliKoHKAloTh MapTHepaM IMija dYac
JJI0BOTO MPUHAOMY, MOIIBHO MOmpocutu odimianta abo AWpPEKTopa 3podHUTH
3ayBaKCHHsI IIUM TOCTAM a0o MepecaauTH mapTHEPIB. SIKIo B 1iii cripaBi HIYOTO
HE 3aJaroJKEHO, HEOOXITHO BUWTH, BHCIOBUBIIM CBOE HEBIOBOJCHHS
nupexTopy. OOOB'A3KOBO MOTPIOHO MOMPOCUTH BHUOAYEHHS Y CBOIX TOCTEH 1
MOJISIKYBATH 1M 32 TEPIETUBICTD 1 PO3YMIHHS.

Sxio He3HailoMi MIACIYXOBYIOTh PO3MOBY, IOIUIBHO OO0IpBaTU 1i Ha
M1BCJIOBI 1 MUJIBHO IUBUTHCH HA HUX JO TUX Mip, TOKA BOHU HE BIJIBEPHYTHCS.

SAxio 3Haliomuit a60 Kojera 3a CyCiIHIM CTOJIOM MiJCIYyXOBY€E PO3MOBY,
PEKOMEHIY€EThCSI MEPEBECTH PO3MOBY Ha IHINY TEMY, TOBOPUTH THUXIIIE abo
MIEPECICTHU Ha 1HILIE MICIIE.

3aMinaroun SKyCch 3yCTpid YW TFOCTHHY, HE MOTPIOHO Hamaratucs, o0
KOXKHHM 3 TPHUCYTHIX TOMITHUB, IO BH TMPOMIAETECh. A BHUXOAWTU 3
0aratoiroAHOI BEUIPKM MOTPIOHO HEMOMITHO, HE NMPHUBEPTAIOYM yBarW 1HIIUX
rocteil. B TakoMy BUMaaKy mpoIiaTucs MOTPiOHO JIHIIE 3 TOCIOIAPSIMH.

Toii, XTO 3 MEBHOI MOBAXKHOI MPUYMHHU 3MYIIEHUI BIAMIHUTUA TOCTHHY,
MpU3HAYa€ HOBUM Yac TMOOA4YeHHsS, OJHAK IHIIIATOp TepIIoi 3ycTpidi
3aJIUIIAE€THCS TOCIOIAPEM 1 IJIATUTD 33 MPUIOM.

B uyorcomy oomi 6y0b npugimnuii, a ne npumimuuii

6.8 OcHoBHI npaBuJIa 100pPOI MOBEAIHKH 32 CTOJIOM
Menuwe giokycuut - 6invwe 3'icu
B nginoBoMy e€THKETI I1CHYIOTh OCHOBHI TIpaBWja, SKUX HEOOXiJTHO
000B'SI3KOBO JOTPUMYBATHCS 3a CTOJIOM IIiJT Yac Oy 1b-sIKOi TOCTUHHU:
HE 3aIi3HIOBAaTUCH HA JIIOBY TOCTHUHY;
HE CIJaTH 3a CTUI, TOKU HE CSIAYTh KIHKU a00 MOKHU rocrnojap 4v roCroJuHs HE
3aMpOCSTh 3aMHATH MICIIS;
HE 3HAHOMUTHCH ITICIIS TOTO, SIK CIJIU 3a CTLI;
HE CHUJIITH 3aHaJITO OJIM3BKO JI0 CTOJIY UM 3aHAATO JAJIEKO Bl HHOTO;
HE 3aCTPOMIIIOBATH CEPBETKY 3a KOMIp, HE PO3KJIAJaTH i Ha TPYIIX, a TIOKIACTH
i1 Ha KOJIIHA;
AKIIO TOCYZ OpyIHWW, HIYMM HOTO HE BUTHPATH, a MONPOCUTH odirianTta
3aMIHUTH HOrO;
HE MOXXHA ICTH CyI 3 KIHIIS JIOKKH,
HE MOXXHA MPOCUTH IPYTY TOPIIIIO CYITY;
HE HAXWJIATUCS HAJl TApUJIKOIO - TPUMATHUCH MIPSIMO;
HE PO3CTABJISITH JIIKTI HA CTOJI1, BOHU IMOBUHHI OYTH MPUTUCHYTI 10 OOKIB;



HE BUTATYBATH PYKH 32 YUMOCH, 10 CTOITh HA CTOJII JIajibIlIe, a MOMPOCUTH, 1100
MOJIaJv 1[I0 CTPaBYy;

HaKJIaJIalouu 1Ky, MOTPIOHO MiAHOCUTH TapUIKy JO 3arajbHOro Oiroja, a He
HaBIIAKY;

HE 3aluBaTH, KOJU B POTI € cTpaBa. BUHATOK - SIKIO cTpaBa Jyke rapsya i
XOJIOJHUM HaITH - 11e popmMa MepIoi JOMOMOTH;

HE BHIUIOBYBAaTH HIYOTO B PyKy 1 HE KJIAacTH MOTIM II€¢ Ha TapuiKy, a
crpoOyBaTH HEMOMITHO BHOpaTH BEMKUM 1 BKa31BHUM MHalblIeM XKy 3 poTa Ta
MOKJIACTH 11 Ha OKPEMY TapiiiKy;

HE TIOIPIOHIOBATH BCIO CTPaBY MOCEPEANHI TAPUIKH, a POOUTH i€ TIOPITISIMH;

B JKOJIHOMY BUMAJKY HE iCTH 3 HOXa, OCKUIBKH 11€ HalOLIbII rpyde mopyLIIeHHS
MIpaBUJI TIOBEIIHKH 32 CTOJIOM;

HE HaKJIaJaTH Ha BUACJKY 3a JOMOMOTOI0 HOXa, OpaTH Ha BHUACIKY CTUIBKH,
CKIJIBKH Ha HEl MOJKE€ BUILHO IIOMICTUTHCS,

xJ110 OpaTu 13 3arajibHO1 TapIIKU JIUIIE PYKOIO, KIACTH Ha CBOIO TapiJIKy, a iCTH
Horo, BI/UTaMyIOUH KyCOYKaMH;

MacJIoM HaMa3yBaTH HE IUIMH IIIMATOK XJ110a, a BiJyIaMaHUH;

HE )KYBaTH 3 BIIKPUTUM POTOM;

He OaBUTHUCH TTOCYJIOM - 1€ CIIPaBJIsi€ BPAXKEHHSI HEPBO3HOCTI,

HE HAOMPATH B POT CTPABH, SKIIO TOTIEPETHS ITIC HE MPOKOBTHYTA,

I1]] 4ac 1K1 HE MPOSIBISTH )KOJHUX BUTYKIB;

HE HaMaraThucs 3a4epHHYTH OCTAHHIO JIOKKY CYITy, 3'ICTH OCTaHHIN IIIMAaTOK
M sca;

M1J1 4ac MUTTS, HE 3AJIUIIATH JIO)KEUKY B Yalllll, HE BUTPABATH HEIO MEJOAIHN Mo
MOCYJly MiJl Yac pO3MIIIYBaHHS KaBH a00 4alo;

HE 3aMOYYBaTH TICTEUKO YU NPSHUK y KaBy ab0 yai;

HE KJIACTH B Yall BapEHHSI;

KyCOYOK JIMMOHA KJIacTH B 4Yaid, JIOKEYKOIO BHUTHUCKATH CiK, a Te, WI0
3aJIMIITUIOCS, BUMMATH 1 KJIIACTH Ha Kpal TaplIOYKy;

HE TOBOPUTH 3 TTIOBHUM POTOM;

HE TIOBEPTATUCA CIIMHOIO JO IHIIOro, SIKIMIO € OaXaHHS IOPO3MOBIISITH 3
cyciom;

MICJISI CIOKMBAaHHS 1Ki OOOB'SI3KOBO TMOBUTUPATH PYKU 1 POT CEPBETKOIO, B
’KOJTHOMY BUTIAJIKy HE BUTHPATH CEPBETKOIO OOIMYIUS;

BCTAIOUM 3-3a CTOJIy, CEPBETKY 3AJIMIIUTHU CIpaBa BiJ TapUIKH, a SKILIO TapuIKH
HEeMae, TO Ha i1 MICIIi;

HE HaKJIaJaTu MaKisKy 3a CTOJIOM;

HE BIAXWIATHUCS Ha CIIUHKY CTUIBIA 1 HE TOUATUCS HA HBOMY;

MiJ] 4ac BUTOJOLIYBAaHHSA IPOMOB, TOCTIB, MOOaXKaHb HE PO3MOBISTH, HE
HaJIMBaTH 1 HE PO3MUBATH HAIO1, HE ICTH;

roCTojlap Yv TOCTIOJMHS HIKOJIM HE 3aKIHYYIOTh CBOIO CTpPaBy NEPIIUMH, BOHH
YeKaloTh IMOKM 3aKIHYaTh iCTH rocti. lle ocoO0mmMBO BaKIIMBO, KOJHM IIOJaHa
OCTaHHSI CTPaBa,

HE POOUTH KOJHUX 3ayBa)KeHb 1100 CTPAaB, SIKi MOJAI0THCS,

HE PO3MOBIAATH 3a CTOJIOM MPO XBOPOOU, HEMPUEMHOCTI, Tpareaii i T.1.;

HE YUTATH JTUCTIB 200 TOKYMEHTIB 32 TOCTUHHUM CTOJIOM.



Myx4rHa HEe MOKE MPOIOHYBATU JIaMi ISl CyNPOBOJY ii 0 CTOJY JIIBY
pyky. YoJOBIK 3aBXA1 MOBUHEH NMPOMOHYBATH JIUIIIE MPABY PYKY.

Kinka, sika CHAWTH MOPS 3 YOJOBIKOM, 1 OCOOJMBO 3 IIPABOro OOKY, Mae
IIpaBO Ha yBary He3aJie’KHO BiJl TOTO, YU 3HAHOMI BOHU MIXK CO0O0IO.

[IpaBuna MoBeIIHKK 32 TOCTUHHUM CTOJIOM ICHYIOTh 30BCIM HE JIJISl TOTO,
mo0 Jo01aTu HaM TpoOJieM, - a HaBIIaKH, SKIO BUBYHUTU BCl TOHKOII J1JIOBOI
TOCTUHH 1 YITKO JOTPUMYBATHUCh iX, TO CIOKHBAaHHA TKi Oyle MaKCHMAaJIbHO
3pYYHHM Ta MPUEMHUM.

[Tpubopu mig vac ki moTpiOHO TpuMaTH B pykax. OpHak, SKIIO0 Ha
NEBHUH dYac HEOOXITHO TMepepBaTH Tpame3y, BUICIKY Ta HDK KIaayTh Ha
TapiJIKy, CXpECTHBIIHU iX TAKUM YHMHOM, 100 pydKa BUICIKH Oyjia HampaBlieHa
BJIIBO, @ HOKA - BIIPABO, BICTPSIM JI0 IIEHTPY Tapinku (puc.6.1).

[Tig yac HeTpuBaNOi PO3MOBH KIHUYMKH MPHOOPIB MOTPIOHO TpUMATH HA
Tapii, abo MOKJIACTH BUACIKY Ta HDK, NMPUTYJIUBIIA iX JO KpaiB TapuiKu
crpaBa 1 3iiBa Tak, MO0 PYYKH 3HAXOAWIMCH IMiJI KyTOM 0 Kpar CTOJIY
(puc.6.2).

3aKiHYMBIIM Tpame3y, HiK 1 BUAENKY (3yOuMKamMu BBEpX) KIaayTh Ha
TapiIKy HapajieabHO OJIMH JI0 OJTHOTO, 3JIeTKa PO3BEPHYBIIIH X pPyUYKamMu BIIPABO
(puc.6.3).
30BHIIIHIN BUIJIAJ 1 MaHEpHU MOBEAIHKH, BMIHHS MPaBWIBHO MOBOJUTUCH 3a
CTOJIOM ITiJ1 Yac JIJIOBUX MPUHOMIB - 11€ BaXKJIMBI €IEMEHTH JINIOBOTO €TUKETY.

["apHe BUXOBaHHS HE B TOMY, IO HE MPOJUIENI COYCy Ha CKaTEpTHHY, a B
TOMY, 110 TH HE MOMITHUII, SIKIIO 1I€ 3p0OUTh XTO-HEOYAb 1HIIHIA.

A.Il.YUexoB



Jlekuis 7. IPOTOKOJI JAPYBAHHS
7.1 MucreuTBo 1apyBaHHH

aii nam, Booice, KodcH020 OHA pooumu nodapyuku i He oau Ham, booice,
yekamu ix 6i0 IHUUX

VY nisoBid IPOTOKONBbHIN MPAKTHUI[l CYTTEBE 3HAYEHHSI MAOTh MOJAPYHKHU
(cyBeHipH), SKI CHMBOJI3YIOTh MOIJIMOJEHHS 1 3MILHEHHS JpYyKOu, €
BUPOKCHHSAM BJISYHOCTI, JOOpoi BOM, CBIYaTh MpO OakaHHS OIMKIMX
CTOCYHKIB. JlapyHOK B CBITI Oi3HeCY BBaxKaeThcsi (HOPMOIO J0OpOi pekiiamMu
ocobu abo dipmu.

Jlapytouu 110Ch, TOIIBHO Mam'sTaTh, 10 3HAUYEHHS MOJIapyHKa 3aJIeKUThH
JaJleko He BiJ Horo IiHU, a BiA BMUIOro BHOOpy. Yacto nopori, HiUuMM He
OOTPYHTOBaHI TMOJAPYHKH MOXYTh BUKIHUKATH MIiA03pYy 1 3aMiCTh KOPHUCTI
CIPUYMHHUTH 3BOPOTHY PEAKIIIIO.

3apyOikHEe MOJATKOBE MpaBO OOMEXKYeE BapTICTh NAPYHKY, SKHM (ipMma
MOKe BiJpaxyBaTu Bij nojatky. Hampukian, AMepukaHCbKUN CEeHAT MPUNHSB
3aKOH, 3TIHO SKOTO JapyHOK BapTicTio Oineinoto, HDK 20 mgon. CIHIA
BBAXKAEThCS XxabapoM 1 mijjisirae 37adi B AepkaBHUM (pona. OTxe, SKIIO 1€
MOJAPYHOK BiA (pipMH, HAIPUKIIAA, JUIsl BCIX WICHIB JIEJIerailii, - e MepeBaKHO
TaKl MpeAMETH, K Nepa, KajJeHaapl 3 TOAMHHUKOM Ha poOOYUM CTLI, HA SIKUX
BUOWTE KJIiIIe 3 Ha3BOW (QipMu-nmapTHepa. Taki CyBEHIpM BBaKAIOTHCS
CBOEPIAHOI0 PEKIaMOIO-TIaM'ATKOI0, OJIHAK B >KOJHOMY BHIIaJKy Hi JI0 YOTO
HIKOTO HE 3000B'SI3yIOTb.

JloporoIliHHI TTOIapyHKU NapyrOThes ¢GipmMoro (ipmi juiie B 0COOIMBHX
BUITAJIKaX, HAMPUKJIAA, HA [OBUIel. B Takili cuTyalli mogapyHKOM MOXe OyTH
OpITEeXHiKa, aHTUKBapiaT 1 HaBiTh aBTOMOOLIb. [logapyHku ¢ipmi BpydaroThCs
Ha 3arajibHUX 300pax ii mpaIiBHUKIB y CBATKOBIM aTMocdepi.

B 3aransHOMY, BC1 J1710B1 TOAAPYHKHU KJIaCU(IKYIOTHCS Ha:



npaxmuyni (OyTUIIBHUK JIS1 TIOJIOPOXKYIOUHX );
ocoboucmi (nappymn);

Micyesi (MiCIIEB1 BUPOOH);

Kyniomypri (KHWKKA 3 1CTOPIN);

07151 cnodicusanus (IOKOMa, aMIaHChKe, BUHO);
camocmitini yinnocmi (MOHETH, MapKH).

B cdepi ainoBoro eTukeTy MpeACTaBHUKOBI JIJIOBUX KPYTiB MOXE OyTH
MiJHECEHUH peKJIaMHHUI TOJapyHOK - 1€ BUPIO, MPOJaKeM SIKOTO 3aiiMaeThes,
dka papye. Takuil MOZapyHOK BpYYaeThCs JIOAHMHI, SKa MOXE CIPHUSATH
MPOIITOBXYBAHHIO IaHOTO TOBapy: rojioBi GipMH, HAYAIbHHUKY BiAILTY 30yTYy 1
peainizarlii, 3BUYaifHOMY CITIBpOOITHUKY, POJUYaM BHCOKOIIOCTABIIEHUX OCiO,
eKcrepTaM 1 T.. Y TakoMy BHIMAJKY ICHY€ CIPHUSTINBA MOXJIHMBICTH Kpalle
BHUBYHUTH MO3UTHUBHI CTOPOHH JAHOTO BUPOOY.

OnutyBanusi cepen 200 amepukaHChKUX (ipM, SIKI CIIBIOPAIIOIOTH 3
1HO3EeMHUMHM KJIIEHTaMHU, TTOKA3aJIlo, 1[0 HAWYACTIIUMHU TOJIapyHKaMU OyBarOTh:
HaJ3BUYAlHI (1 gaHOi ocodm) - 53%, nis nomy Ta odicy - 51%, nepa - 50%,
CyMKa, raManenb - 36%, ankoroisb - 31%, kHurH, KypHanu - 29%, 6ixyTepid -
21%, ciopTuBHUM onAar Ta irpu - 17%, nocyxn - 16%, xapui - 10%, maphymu -
5%. VYHipikoBaHMM MOJAPYHKOM MOXYTh OyTH XYHOXHI aibO0OMu (BiTOMUX
KapTuH, (HOTOANTLOOMM), X04a JOCTOMHI 3 HUX HE € JIEIIEBUMH; KHUTH, aje 3
OOOB'SI3KOBMM BpPaxyBaHHSIM TOTO, YH BOJIOJI€ OTPUMYBad MOBOIO, SIKOIO
HamucaHa KHIKKa. JloOpe cnpuiiMaeThCcsl SIK MOAAPYHOK, OCOOJMBO 3 Haroau
HoBoro poky, mismika XOpomoro BHHAa a00 SIKOrOCh 1HIIOTO HallOHAJIBHOTO
HATOIO.

Cepen cyyacHUX MOJAPYHKIB Ol3HEC-KJacy MOMYJISPHOIO cTana nudposa
dboTtopaMka, SKy MOXKHAa BHKOPHUCTOBYBATH [UJIsl TEPETJIsiAy CBITIWH, IS
peKJiaMy 1 B AKOCTI Mpe3eHTaIiifHoro oOnanHanHs. Taka ¢oTopamMka MICTHTH
peXKUM  CIAWJ-I0y, JaTYUKOM PyxXy 1 TalWMepoM JUisi aBTOMAaTUYHOTO
BKJIIOUCHHS-BUKIIIOUCHHS,  XapaKTEPU3YE€ThCSI ~ MOMXJIMBICTIO  TEPErIIsLy
BijicodaiiniB. B neskux ¢goropaMkax BMOHTOBAHHM TOJWHHHK, OyJMIIBHUK Ta
ABTOMATUYHHUH KaJICHaap.

ConigauM  Oi3HEC-TIOJIADYHKOM Ha CHOTOJIHI MOKHA BBa)KaTH MiHI-
METEOCTaHI[I}0, SKa Ma€ KOJbOPOBUM JAMCIUIEH, BU3HAYAE TEMIIEpATypy 1
BOJIOTICTh BCEpEJMHI TMPUMIIICHHS Ta 330BHI, CKJIaJa€ MPOTHO3 IMOroAu Ta
JIOIaTKOBOTO 00JaJiHaHA TOJUHHUKOM, OYyIWJIBHHUKOM Ta KajeHjaapeM. Bci
MPOMOHOBAHI HA PUHKY JIUIOBUX MOJAPYHKIB MiHI-METEOCTaHIIIi BIAPI3HAIOTHCS
MK CO0OI0 JIHIIEe OFHIE€I0 (PYHKIIEIO: HAABHICTIO OapomMeTrpa, abo 1HIUKATOpa
KoMdopTy, ab0 1HAMKATOpPA 3MIHU OTOJAHUX YMOB, 00 MICSIYHUM KaJICHJapeM.
Takuii nogapyHok Oyze 3aBXAM JOPEYHUM 1 KOpucHUM. BiH 3actepexe cBOro
rocrojapsi BiJi HEOUIKyBaHUX OMAJiB, MOMEPEAUTh MPO MOXOJOJAaHHs, 30epexKe
3JI0POB'S 1 XOPOIITUIT HACTPIH.

[Tixn wac BuGOpy momapyHKiB Tpeba TOHKO BPaXOBYBATH MOKJIMBI Oa’KaHHS YH
3aXOIUICHHS TOTO, /ISl KOTO BiH Mpu3HavaeThes ((pimarenict Oyae B 3aXOIUICHHI
BiJI IikaBOi cepii MOIITOBMX MAapoK, KOJICKI[IOHEp BHUPOOIB HAPOJIHOTO
MUCTEITBA - BiJ] AKOTOCh HEAOPOrOro MOJApPyHKY caMe TaKoro IUiaHy, pubanka
Yy MHCJIMBELb - BiJ SIKOICh APiOHMIN 13 1i€l cepu 3axorieHsb Toio). OaHak,
KIHIIl, HaBITh fKa IMaJUTh, HIKOJU HE JapyHOTh MNPUIAIIB IS TaiHHS,



TIOTIOHOBUX BHPOOIB, a TaKOX MIIHUX HamoiB. SIK BUHSTOK, IIAMIIAHCHKE,
KOJIEKI[IiHEe JecepTHe ab0 cyXxe BMHO MOJKHA JIapyBaTH XKIHIII, ajie He MOJIOIIN.
S0 BU moapyeTe BEJUKY KOPOOKY IIOKOJIa/ JKIHII, sIKa CXWJIbHA 10 TOBHOTH
1 sIKa Hamaraerbcs CXYIHYTH, TO II€ HaBpsJ 4M TpHUHECEe il 3aJO0BOJICHHS.
HemnpucroitHo papyBaTé TakoX MpeaMEeTH TyajleTy (IIKapHeTKd, COPOUKH,
napdymu Toio). Bei pedi, sIKi CTOCYIOTBCS OCOOMCTOI TT€HN, BUKITIOYAIOTHCS 3
CIIUCKY JUTIOBHX MOJAPYHKIB, iX MOKHA JapyBaTH JIUIIE OJIU3BKUM JTFOISIM, TOMY
My>KYMHa-TIapTHEp HE MOBHUHEH JapyBaTH KIHII 1HTUMHI npeametu (OUIM3HY,
KOJTOTH), HaBiTh SIKIIO BOHHU B MpecTXHUX (ipM. BuHATKOM 13 1BOTO
MepeNTiKy € KpaBaTKa, SKa y TEBHUX BHUITAJKaX BBAKAETHCA IOIMYCTUMUM
CYBEHIPOM.

B 06i3neci 3aBkau € Micue s TBOPYOCTi, OJHAK 1€ CYBEHIpHOI
IIIOKOJIATHOT TMpOAYKIii He € HoBow. Hampuxman, B benwrii, kpaini, ska
CJIaBUTHCSL CBOIM ‘‘COJIOJIKMM 30JIOTOM’ Ha BECh CBIT, IHO3EMHHUM TOCTSAM IICJIS
Beuepl MITHOCITh MaJeHbKI KOPOOOUYKH 3 MICIIEBUM (IrypHUM IIOKOJAJO0OM B
SIKOCT1 TIOJJAPYHKY BiJl OCNbriChKOI KOPOJIEBU. A SIKIIO MOIIACTUTH, 1 Y Balllii
KopoOoulli Oyjie MajieHbKa II0KOJa/iKa KOPOHA, TO MOKETE BBaXKATH, IO yCHiX
y cropaBax Oyje CyNpOBOJKYBaTH Bac 3aBXIu Ta yctoau. ['oreni Oaratbox
€BPOIEUCHKUX KpaiH BKE AYXKE JaBHO MIATPUMYIOTH TPAJUIII0 MPUTOIIATH
CBOIX TOCTEH HE JTHOASHUKAMH, a MaJo(QOPMAaTHUM IIOKOJIAIOM. Y CBSTO Bij
rocrofapsi TOTEII0 MOXHA OTPUMATH IUIAIIKY IIAMIIAHCBKOTO 1 KOpPOOKY
ITyKEPOK.

CporoaHi HaOUIbII MPE3eHTA0CTbHUM 3aJIUIIAETHCS YOPHUM IIOKOJIAI,
CMak SIKOTO TPHHHATO BBa)KaTH CIPaBKHIM. BiH BH3HAYa€ThCsl HE HAYMHKOIO
a00 HamoBHIOBAaYEM, a KUIBKICTIO, SIKICTIO 1 MOXOMKEHHSM KaKao-TpOIyKIIii.
Tak, Hampukiag, B €JNITHOMY MIOKodaal mae Oyt He MeHme 70% Kakao
(6axxaHO HAMOUIBII BUIITYKAHOTO - BEHECYEIhCHKOT0) 1 JIMIIIE HaTypaJibHE KaKao-
Macyo (a He POCIMHHI 3aMIHHUKH).

[cHYIOTH OCHOBHI BUMOTH JI0 IPOTOKOJY JapyBaHHSI:

MOIAPYHOK TIOBUHEH JIETKO yITaKOBYBATHUCH;

AKIIO J1apye€Te BEIMKUN 3a PO3MIPOM TOJAPYHOK, 3allpOTOHYHTE HaJiCiaTH
HMOro IOIITOIO;

MOJAPYHOK NOBUHEH OYTH BUCOKOI SIKOCTI, Oa)KaHO PYyYHOI poOOTH;

YUM O1JIbIII OCOOMCTICHUIN MOJAAPYHOK, TUM Kpallle.

OdopMiIsirour TTOIAPYHOK, BaXKITMBO BUSBUTH TapHUA CMak: 3arOPHYTH
Horo B OapBHUCTHIA Marip, NEPeB'si3aTi CTPIUKOIO, AOJATH CBOIO BI3UTKY KapTKy
a00 CBSITKOBY JIUCTIBKY.

Jrogsam aeskux mpodeciid, HaMPHUKIaA, BYUTEISIM, JapyBaTH MOJAAPYHKU
0e3 MPUYMHU HE J03BOJSAETHCSI. BUHSTOK poOuThes nuie Ha Pi3zgBo. Skiio
BUHUTEIIb CBIATKY€E CBIH IOBLIEH, TO MOXXHA OpPraHi3yBaTH 3arajbHHUI MOJapyHOK
BiJI KJIacy.

CriBpoO6iTHUKY (PipMH TaKOX HEOOXIJIHO BpydYaTH 3arajibHUI MOJAPYHOK,
KWW BUOMPAIOTH B 3aJICKHOCTI BIJ] CMaKy iIMEHWHHUKA. JIOMIBHO IapyBaTH Te,
[0 JIFOJIMHA, 4Yepe3 TMEeBHI 00CTaBMHM, cama co0l KyNMUTH HE cipoMokHa. [le
MO3Ke OyTH CTOJIOBHI HaO1p, mepo abo pyuka xopoiioi GpipMu, I0BETIpHUIA BUPIO
a00 cyMouKa (7151 )K1HKH ), KpaBaTKa ado Kerc (715 4OJ0BIKa).



JlapyBaTu CyBeHIpY HaWKpallle B KIHI[l JUJIOBOI 3yCTpiyl mija 4ac o011y 4u
BeYepi, alie B )KOJHOMY BUMAJKY HE TaM, JI€ BEyThCs CIPABH.

Axwo moorcews 3pooumu noOapyHoK, He 360JiKall, nam'smawoouu, wo
0O0CcmaguHy HAOMO MIHIUGL.
Ilemokpim

7.2 JlapyHKH i 3aK0H

Jlopoeuti e nodapyHok, dopoza ysaza

He pguByiiTecs, $KIIO Ball 3aKOpPAOHHUM KOJIeTa-TiCTh JacThb BaMm
3pO3yMITH, MO HE MOXE MPUUHSATH Ball TOJAPYHOK, a00 BIAMOBHUTBCS Bij
HBOTO, KOJHM BU JAapyeTe iomy. Hikonm He naBaiiTe NapyHOK, SKIIO MOXHa
nojaymartH, 1o I1e xabap uu miakymn. J[apyHOK, sSIKMU ay)Ke JOpOTHi, 3aHaATO
IHTUMHHUH, HENPUCTOMHUM a00 HEBIAMOBIAHUN, HEOOXITHO ITOBEPHYTH.
HeBiamoBiiHUM BBaXa€ThCsl JAPYHOK, KU € HAaJITO JTOPOTUH, MPOTU3AKOHHHIMA
a60 3a00pOHEHUI CTOCOBHO IMIIOPTY.

Heski ¢ipMu  MaioTh JyKe CyBOpl TMpaBuja WIOA0 JapyBaHHS 1
BUMArarmTh, 100 iX MpaliBHUKUA MOBEpTaIM BCl moaapyHku. Haitmopoxxumm
MoOke OyTH cyBeHip BapTicTio j10 20 gon. CHIA.

[Ile cepiio3HiMIl MpaBuiia JUIsl IPALIBHUKIB ypsly, HAIPHUKIaa B AMepHIll.
3aJIe’)KHO Bl MIHICTEPCTBA, B SIKOMY IpALloe€ 0co0a, BAPTICTh MOJAPYHKY, KM
MOXHa i MpUUHATH, TOBUHHA cTaHOBUTHU 5-10 mon. CIIA. Tomy Bu He 3poduTe
HIKOMY MPUEMHICTh YU MOCIYTY, SKIIO0 CUJIOMIIb 1aCTE€ TIOPOKUYMNA MOJAPYHOK.
[1o6 He Hapa3uTu ceOe Ha 3aiiBl KJIOMOTH, Taka 0c00a 3MylIeHa Oy/ie HalucaTu
3BIT TPO OJIEp’KaHHS JapyHKY, abo BiaiciaTH MOro Has3aj Yd BIAJATU B
nepxxaBauil (pipmoBuii) cknaa. o peui, Jleninrpaacekuii Epmitax 1 30poiioBa
najaTta 3000B'sa3aHi cBOiM BUHUKHEHHsM lletpy I, skmit roBopus: “Bce, 1o
MoIapOBaHO MeHi, mojapoBano Pocii”.

SAxio napyere 3pa3ku OPUTiHATBHOTO MUCTEITBA, 000B'I3KOBO MO0aiTe
1 PO IOKYMEHTH Ha HUX - JO3BUI Ha BHBI3 32 KOpJoH. He mapyiite Hiuoro, 1o
MoTJI0 O 3aBAaTH BAIlIOMY TOCTEBI TPY/IHOIIIIB 3 MUTHUKAMHU.

HeBinmoBinHuii MOJApyHOK TIOBEpTa€ThCA MpoTsirom aobu. I[lpu
MMOBEPHEHHI JI0JIa€ThCSI KOPOTKA 3aMiTKa, /1€ BKa3ye€ThCsl MPUYMHA TaKO1 ii.

7.3 Sk naBaTH i NpUUMATH JAPYHOK

He yinoro oopoeuii nooapyHok, a mum, Xmo 0apye tio2o

JlapyHku OBUHHI OyTH rapHo ynakoBaHi. He pekoMeH1yeThbCs BiIpuBaTH
BiJl MOJApyHKY E€THUKETKYy 3 MiHoto. [lo-mepie, BU3HAUMTH TpUOIM3HY abo
HaBITh TOYHY I[IHY pedl MokHa 1 0e3 eruketku. [lo-gpyre, eTukerka - 1e
CBITUCHHS TOTO, IO piu HOBAa. OHAK KaCOBUH YEK J0AaBaTH He moTpiOHO. Jlo
JapyHKY MOKHA JTOJIyYUTH CBOIO BI3MTKY 1 AOMHUCATH HA HIN KUIbKA MPUEMHUX
CIIIB.

3ayBaXuMoO, IO HAAMHMCYBAaTH KHUTH JUIsl MOJAPYHKY - 1€ BUKIIIOUHE
MPaBo JIMIIE aBTOpPa, TOMY, SKIIO B HE € HUM, HAIMILITh CJIOBAa MPHUBITAaHHS Ha
JUCTIBII a00 BI3HTIN 1 BKIAAITh 11 y KHUTY.

JapyBaTi NOTpiIOHO TakTOBHO, 3 IPUEMHUMH CIIOBaMH, KOPOTKHUMHU
no0axaHHSIMH, 3 KapTaMHU.



[IpuiiMaTi AapyHOK MOTPIOHO BBIWIMBO, 3 YCMIIIKOI, HABITh SIKIIO BU
B)K€ MAETe Taki caMi IpeaAMeETH a00 AKIO BaM IS piy He nmojobaeTses. Jlopeuno
3ayBa)KUTH, 110 KOJIM OJTHIN 1 TiH k€ 0c001 MOAapPYHKH BPYy4arOThCs 3 POKY B PIK,
TO OCOOJIMBO JOIIBHO TaM'sTaTH, IO JapyBalu paHilie, MO0 YHUKHYTH
MOBTOPEHHS.

B mpucytHOCTI 0ocoOu, sika gapyBajia, MOTPIOHO pPO3MAaKyBaTH CYBEHIp,
SKIO JIO3BOJIAE CHUTYyallisl 1, OIIHMBINKM yBary Ta JOOpWUH CMaK JapyBaHHS,
BHUCJIOBUTH CBO€ 3aJIOBOJICHHS Ta BISYHICTh, a TOJAPYHOK ITOCTaBUTH Ha
nouecHe wmicie. HeeTnyHo BigkiIagaTv MOJApYHOK, HE PO3MAKyBaBIIM KOTO.
Bucnosnoroun cBOIO BASYHICTD JIIOJIMHI, SIKa TIOJapyBajia BaM CyBEHIp, 3p00iTh
TaK, 00 HEe TIOCTABUTH Yy HE3PYYHE CTAHOBWIIE IHIMUX TOCTEH, SKI MPUNATIUIH 3
O1IIBIII CKPOMHUMU MOJapyHKaMu abo 30BCiM 0€3 HUX.

3a BUCNAHUU YU TEpeJaHUuil depe3 TPeTi0 0coly MOJapyHOK OakaHo
MOJISIKYBATH BiJipa3y Mo TeaedoHy Yu KOPOTEHBKUM JICTOM.

SKI110 BY KEPIBHUK 1 OTPUMAIH JAPYHOK BiJ KIIi€HTa HEOOX1THO, SIKIIO 1€
MOXJIUBO, TOJAUTMTUCA HUM  (HAmpUKIaJ, IIOKOJAJAOM) 3  CBOIMH
CIIBpOOITHHUKAMHU.

OxpeMo BapTO 3BEpHYTH yBary Ha KBITH, sIKI MOXKHA JJapyBaTu 3aBXK]IHU, 3
NEBHOI Harou abo 6e3 Hefi:

AKIIO 3aIIPOCUIIM Ha JIJIOBY TOCTHUHY, TO TAPHUM JKECTOM € Ha/ICHJIAHHS KBITIB -
nepea NpuitoMoM abo HACTYIHOIO JIHA MICJIs IPUIOMY 3 BIAIOBIIHOIO KAPTKOIO
TTOJTSIKH;

SKIIO 3allPOCHIM HAa TPUAOM JOAOMY, TO HAWKpaluM IOJAPYHKOM € TaKOX
KBITH. SIKILIO KBITH JApyIOThCA B MEPEANOKOI, IX MOKHA 3JIMIIUTH B YINAKOBIII.
Opnak, sIKIIo ABEp1 BIAKPHUB XTOCh 1HIIUH, TO IEPE] TUM, SIK YBIUTH B KIMHATY,
MOTPIOHO YIAaKOBKY 3HATH;

SKIIO 3aMpoIIeH] Ha MPUHOM y BY3bKOMY KOJIi, TO KBITM MOKHA HaJiCIaTH
3a37aJIeTiIb 3 MPOXAHHAM NMPUNUHATH iX B OUIKYBaHHI IPUEMHOI 3yCTpIYi;
3yCTpI4ar04M AUJIOBUX MapTHEPIB HA BOK3ajl abo B aeporopTi, KBITH iM JapyrOTh
B YIIaKOBIIl, OJHAK T Yac oQillifHUX MPUBITaHb 1 TPOBOJIIB KBITH JapPYHOTHCS
0e3 00rOpTKOBOTO Marepy.

[epure, 1o moTpiOHO Mam'siTaTH, - KBITH MalOTh OyTH 3pi3anumu. KBitu B
ropiIyMKax MOXHa J1IapyBaTu OJIM3bKUM, PITHUM Ta JIIOASM MOXHUJIOTO BIKY, SIK1
TPENETHO CTABIIATHCS 10 KIMHATHUX POCIIUH.

SIKI110 KBITH HAJCUIIAIOTHCS B odic, iX IapyloTh y Basi, a AKIIO J0JAOMY -
napyroTh OykeT. EneranTtHicTh OyKeTy 3ajeXUTh HE BiJl HOTO BEJIMYMHH, a Bij
3MICTY, KOJbOPY Ta IMOETHAHHS CKJIAJOBUX KOMITOHCHTIB.

3ayBaXMMO, IO Ha JAUIOBY TOCTHUHY, SKa IPOXOJUTh B PECTOpaHl, HE
PEKOMEHIYEThCSI IPUHOCUTHU B SKOCTI MOAAPYHKY KBITH, 00 B TAKOMY BUIIAAKY
TOM, KOMY iX BPYUYHJIH, HE 3aBXKIN 3MOXKE MOTYypOyBaTUCS TIPO iX 30€peKEeHHS.

BpyueHHs KBITIB HE BUKJIIOYA€ OJTHOYACHOTO BPYUYECHHSI i SIKOTOCH 1HIIIOTO
MOIapyHKa, OJHAK KBITH MOXYTh 3aMIHITH Oyb-KUi 1ogapyHoK. OTpuMaBIIu
KBITH, HE MOKHA BIJIKJIAJAaTH iX B CTOPOHY, - TOTPIOHO BiIpasy K MOCTABUTH iX
y Bazy.

3ayBa)xuMo, 110 B JAIJIOBOMY CBITI YOJIOBIKAM KBITH HMPUNHATO 1apyBaTH B
CUTYyaIlIsIX, MTOB'sI3aHKUX 3 YJa4uelo B Kap'epi, MPOCYBAHHSM IO CIIYXO1.



3ayBaxuMo, 10 ICHye LIa abemka keimig. Tak, (ppaniy3u, yropii,
AMOHII Ta ICMAaHIl TBO3JIMKH 1 XPU3aHTEMH BBa)KalOThb CHMMBOJIOM HENIACTs, B
TOM Yac K TOJUIAHLI, aHTJIWI, 1Taliidll Ta TPEeKH MNPUNUMYTh I KBITH 3
BISTYHICTIO, a kuTenb JltokcemMOypry BBakaTuMe, 110 WOMY AAapyHOTh CMITTS.
CKIUTbKM  HapoOJiB, CTUIBKM JyMOK: Oija akaiis - 4YyJOBUM BECUIbHUM
MOJapyHOK, Oi1a JTis - 1€ CUMBOJI FOHOCTI Ta MyApOCTi, KoHBaJIii B HiMeuunHi
- 1e 3amopyka macts 1 Jo0oBi 1 T.4. Skmo B HimeuunHi sickpaBo-duepBOHI
TPOSIHAM - 116 CHMBOJ JKarydoro KoxaHHs, TO B Mekcuii Ta JlaTWHCHKIN
AMepuill - 1€ CUMBOJI KPOBI Ta CMEpPTi, TOMY IpPEACTaBHUKAM IUX HapOIiB
Halikpaie napyBatu Oimi kBiTH. B Kurtai ta Typeuunni He Mr00IATh TTOETHAHHS
01J10T0 3 CHHIM, a OYKEeT YepBOHOTO BIATIHKY 3 IEKOPATUBHOIO 3€JICHHIO iM JTyXKe
noi06aeTses, B SIMOHIT KBITH JKOBTOTO Ta OLIOTO KOJBOPY - CUMBOJI CKOPOOTH.
ToMy, Kymyrouu KBiTH, OOOB'SI3KOBO MOTPIOHO MOPAAUTUCS 3 MPOJABIEM-
podecioHanoM BiTHOCHO MPaBUIILHOCTI 3pO0JIEHOr0 BUOODY.

byker Burisijgae 3HayHO Kpalle, SKIIO 310paHuid 3 KBITIB OJTHOTO TOHY:
’KOBTHI TapMOHit0€ 3 (h10JIE€TOBUM, OPaH)XEBUH 3 TOJIyOMM; YEPBOHI KBITH TapHO
MOETHYIOTHCS 13 3€JIEHHIO; HEMOTaHUMHU TOETHAHHIMHU BBaXKAIOTHCS YKOBTHH 1
YEpBOHUM, >KOBTUU 1 CHUHIM, (i0JIETOBUN Ta OpaH)KEBHUI; OUTl KBITH MOKHA
MOEIHYBATU 3 Oy/b-IKUMHU 1HIIUMU. OHAK B OyKeTI HE MPUIHATE MOETHAHHS
MMOJIBOBHUX Ta CaJOBHUX KBITIB.

Ane sxuii Ou OykeT He OyB, SIKII0O B HbOMY MEHIIE JIF0)KMHH KBITIB (IIpU
YMOBI, 110 KBITHM HE 30BCIM ApiOHIi, SIK, Hampukiana, (iaaku), TO iX 3arajabHa
KUIBKICTh TIOBMHHA OyTH HemapHoro. Lle He mpaBumio, a 3Buyail. A B Kurai
KUTBKICTh KBITOK Ma€ OyTH MapHOIO.

Axo B HE oAeprKajdu MOJAPYHOK, TO CBil MoJaapyiTe mapTHepy Npu
HaroJil, Ik namMm'sTky npo 3ycTpid. I Bce X, HaliKpallle mojJapyBaTH CKPOMHHMIA
CYBEHIp Ha Mam'siTh, SIKUW TIOKaXKe yBary J0 TOCTS, a HE MOXJIMBICTh JO YOTOCh
1oro 3000B's13aTH.

JlapyHOK, KUl BU OJiepKalid, MOXKe OyTH JUIsl Bac Ty>Ke€ BapTICHUM, X0Y 1
He noporum. Lle o3Hauae, mo Bai 3apyOiKHUIN KoJiera MpUCBATUB oMy OaraTto
yBaru, oJHaK He MmovyBanTe ceOe 3000B's1I3aHUM BIIITIYBATUCH OJHUM BEJTUKHM
KECTOM, OCKUIIbKH 1€ BU MOKETE 3p0OUTH OaraTbMa MaJuMHU.

[1ix yac A1I0BUX KOHTAKTIB Mk JJBOMA JIeJIETallisIMU 1CHY€ TaKe MPaBUIIO:
NpuOYBILM B KpaiHy, JeJeraiisi Bpydae MNoJapyHKH TOCHOAAPSAM BiApaszy Miclis
npui3ly, a Tmeped BIA'I3I0M JapyHKA poOUTh MpuiiMaioya CTOpPOHA.
[lepexknamayam NapyroTh KHUTH, XYI0XKHI aJibOOMHM; MepekagadamM-KiHKaM -
COJIOJIONI], KBITH.

3aBKa1 HEOOX1THO MOJSKYBATH 3a MojgapyHoK. OHaK 0COOMCTOI MOISIKU
Yu TOASKA Tele(OHHUM JI3BIHKOM HE€ JOCTaTHhO. JIOIIJIbHO HamucaTtu
KOPOTKUH JINCT 3 TIOJSKOIO 32 yBary.

OTxe, He3aJneXHO Big TOro, KOMY TMPU3HAYEHI TOJAPYHKH, HE
BcTUNalTech ix poOutu. [lomapyBaBmin napyHOK 3 BpaxyBaHHSM TIPAaBUI
€TUKETY, MOKHA HE JIUIIIE 3MIITHUTH J1JI0B1 Ta IPY>KHI CTOCYHKH, ajie ¥ BITIYTH
BiJI ITOTO BEJUKY PaJIiCTh Ta OTPUMATH 3aI0BOJICHHSI.



Jexuis 8. SOBHIIIHIIIHINA BUTJIA, - KJIIOY 1O ®IHAHCOBOI'O
YCIIXY

8.1 Bubip aistoBoro rapaepooy

L'apoepob 0inosoi nwo0uHu nosunen Oymu 2aApMOHIUHUM 3 Hel |
HABKOIUWHIM cepedosuujem, mooi OYMKU NpO HPAGUId XOPOULO20 MOHY He
6yoyms mypoysamu

Konkypentna 00poTh0a, sika B OCTaHHIA Yac aKTHBI3yBajlaCh Ha PUHKY
mparli, BUMarae BiJ] MONIyKadiB He JIuie npogecioHani3mMy, ajie i rapMOHIHHOTO
30BHINIHHOTO BUTIISTY. ['apMOHitOBaTH MK COOOX0 TTOBUHHI 1 MAHEPH, 1 CTHIIb, 1
MOBE/IHKA. 3OBHINIHIA BUTJISAN € CBOEPIAHOIO BI3UTHOK KAPTKOK T dac
3yCTpidi 3 1HO3EMHUMU NapTHepaMu. [ICUXoI0ru CTBEPIAKYIOTh, 1110 BPaKeHHS,
AK€ CKJIAJA€ThCAd MpO JOAUHY MnpotaroMm nepmux 10-20 cekyHa michs



3HAMOMCTBA 3aJIMILIAETHCA JOMIHYIOUMM JIOCTATHHO JOBro. | xoua 1e BpakeHHs
HE 3aBXKJIM BIAMOBIAAE MIMCHOCTI, 1II00 3MIHUTH HOTO MOTPIOHO HEMAJIO Yacy Ta
3yCHUJIb.

BaxnuBuMm € i Te, 1m0 AUIOBUNA CTWIb JO3BOJISIE BUIISAATH JOUHI
BIIEBHEHIIIE. 3OBHIIIHICT, - 1€ HIOM YacTKOBE BiIOOPAKEHHS XapaKTepy
JIOJIMHU, TOMY CTBOPEHHS MOBHOIIIHHOTO oOpa3y Oi3HecMeHa - 3aBIaHHS
HenpocTe. BaknuBo He nuIe 30BHIMIHBO Ta BHYTPIIIHBO HOMY BiAIOBIAATH,
ajyie i HaMaraTucs, o0 CTBOpeHU 00pa3 aaeKBaTHO CIIPUHMATN HABKOJIMIIIHI.
Ockinpku OyBarOTh BUMAAKHU, KOJIM 17I€AIbHOTO J1IOBOTO KOCTIOMY MOXE OyTH
HEJOCTaTHBO IS TOTO, 00 JIOANHY CIIpUMMaIi HaJle)KHUM YuHOM. [IpiOHMYKa
B rapaepo0i, HEBIAMOBIAHA 3adicka abo 3aHAATO SICKPAaBUN MaKisDK MOXYTh
3incyBaTu 00pa3 1, BIAMOBIIHO, CIPUAHATTS HOro HaBKOMMIIHIMU. Pi3ki pyxw,
HEapTyMEHTOBaHI BHpa3W, 3aHAATO €MOIliifHA peakiis Ha Momli, sKi
B1/10yBaIOTHCSI, €JIeMEHTapHE HE3HAHHS a00 BIJICYTHICTh JIOCBIly BUKOPUCTAHHS
HOPM Ta MPaBUJI J1JIOBOTO €TUKETY MOXYTh 3BECTH JI0 HYJIS BC1 CIpoOu 3100yTH
MoBary Ta J0BIpY B KOJIEKTHUBI.

MoskHa MaTH BINOBIJIHY OCBITY, SICKPaBHM TaJaHT 1 BEJUKI MOTEHIIIHI
MOXJIMBOCTI, ajie¢ SKIO IMIDK HE MPOAYMAaHMM B IUTICHOCTI, TO OYIb-fKi
OOTPYHTOBAHI Ta I[IKaBi 33 lyMU MOXKYTb 3JIMIIUTACH HEPEATI30BaHUMH 1/1€SIMHU.
3BUyYaitHO, JUIsi (POPMYBaHHS AUIOBOTO IMIJKY HE OOOB'SI3KOBO 3BEpPTAaTUCH 32
MoCAyraMu JI0 IMITDKMEHMKEpiB, - IUM MOXHaA 3a- HWHATHCh CaMOCTIHHO,
caMOHaBYaHHAM 1 camopeanizaiiero. [lepmr 3a Bce HEOOXITHO MPOIyMaTH CBIid
o0pa3 1o neranedl Juisi TOro, 100 MNPOTATOM MEPIIMX YOTUPHOX XBWIMH
3HAMOMCTBA 3 JiJIOBHM IMapTHEPOM HE BUKIMKATH y HHOTO JKOJHUX HETATHBHUX
eMOIlId. AJKE TMCHXOJOTU CTBEPKYIOTh, IO caMe CTUIBKM 4Yacy MOTPiOHO
napTHepy, o0 cpopMyBaTH BIACHY IYMKY MpO CHiBpo3MOBHHMKA. CrnpaBa B
TOMY, 11O Y JIFOJUHU TPAIIOIOTh JBI CUCTEMH OIIHKH: CBijioMa (Te, 10 BOHA
0aunTh, 4ye, BIAUyBac€); MiJcBioMa (TIOPIBHSHHS OTpUMaHoi iHdopmarlii 3
“0a3or0 gaHMX’ HE JMIIE OCOOHMCTOro, aje W reHeTuuHoro aocBimy. Came
M1JICBIIOMICTB JJa€ TOYHY OIIIHKY IMIJIXKY.

[Icuxomoru maBHO 3HAIOTH, 10 HA HAC YCIX CUJIBHE BPa)KEHHS CIIpaBJIsiE
30BHIIIHICTh. | Xoua mOAWHY BOpaHHS ‘“‘He POOUTH’, OJHAK 0€3 HHOTO B
JIIJIOBOMY CBITI BOHA HE MOKE 3aliHSTH TIEBHE IIAHOBAHE MICIIE.

Meta Oyab-sikoro rapaepoOy - NAKPECIUTH HaKpalll pUCH 1 MPUXOBATU
Haifripii. Oasr 1 Bech BUTJIS] MOBUHHI JOMOMAaratu AOCSITTH METH B J1TOBUX
crpaBax. Ogsar ¢hopmye ysiBY Ipo OCOOUCTICTh 30KpeMa 1 Tpo GipMy B LiJIOMY,
TOMY BIH HE TMOBHHEH BIJIBOJIIKATH yBary CIiBOECIHUKA BiJl 3MICTYy I1JO0BOT
PO3MOBH.

[ToHATTS “niyIOBUI OAT”” BKJIFOYAE TPU CTHIIL:

1. Koucepsamusnuii (knacuunuti) cmuns. OOOB'SI3KOBUM 1711 OaHKIpIB,
JIEp’)KaBHUX  CIYyKOOBIIB, OPUCTIB. (OCHOBHUMH XapaKTEPUCTUKAMH €
aBTOPHUTAPHICTh, BUCOKHA MpoQecioHali3M, KOMIETEHTHICTh. BiaMiHHOIO
O3HAaKOID € KOHTPACT KOJhOPIB MK KOCTIOMOM 1 COpOYKOw (OIy3KOI0).
AKkcecyapy MOBUHHI OyTH KOMIUJIEKTHUMH 1 TAPMOHIIOBATH 3 KOCTIOMOM.

2. Cmunv 63aemo0ii. BUKOPUCTOBYEThCA 0cO0aMU, sIKi TOCTIMHO TMPAITIOITH 3
moapMu. Y BHOOPI OJSTY JO3BOJISETHCS JEsSKE BIAXWICHHS Bl CTaHIApTIB



(edexTHA OJy3Ka, JKAKET 3 JOPOroi TKAaHWHM). AKcecyapyd IOBHUHHI OYyTH
CTWJIBHUMU 1 MAJIOMIOMITHUMU.

3. Teopuuii (kpeamusnuii) cmuns. XapakKTEpHUN I THX, XTO Ipaitoe B cdepi
MOJIH, II0Y-013HeCy, peKiIaMu, Au3aiHy 1 T.1. {1 mpeAcTaBHUKIB IuX mpodeciit
XapaKTEpPHUM € TIParHeHHs BUPA3UTU CBOIO 1HJIMBIIYalbHICTh, TOMY TOJIOBHA
OCOOJIMBICTh JAHOTO CTHJIIO - €KCTpaBaraHTHICTh (HE3BUYHI (pacoHW OJy30K,
HECTaHAapTHOI (POpPMHU MOJIHI aKcecyapu).

Bimomo, mo AiTOBEM CBITOM TpaBISATh ABa JIO3YHTH: ‘‘Oxatinicms’ 1
“Koncepsamuszm” (a B 3arampHOMy - “‘Yoan Cmpim”). OpgHak iCHYIOTH
BUHATKHU. Hampukian, droaM mpamioTh y CBITI TeaTpy abo Moau, - TYT
HaIPOIIYEThCSI €KCTpaBaraHTHU onar. Crogu MOXHA BITHECTH JIFOACH
MHUCTEIBKOTO 1 HayKOBOTO CBITY - iM HaIaeThCs OiIbIIE BOJI, OCKUIBKH BOHHU
JIUIIIE YaCTKOBO HAJIEXKATh /IO IUTOBOT CEpH.

[cHYIOTHh OCHOBHI TpaBWja 1 BUMOTH JO TapAepoOy ALIOBOI JIIOJIUHU.
Xopomuii KOCTIOM - JIOPOTHH KOCTIOM, OCKUIBKM XOpOIlla TKaHWHA 1 SIKICHE
MOIIUTTS HE MOXKYTh KOIITYBaTH JIEMIEBO. 3ayBaXKUMO, IO JUIOBUM JIFO/ISIM, SIKi
CTapiili 3a TPUAISATh, IPOCTO HE MOYKHA HOCUTH “‘JIeIIEBl KOCTIOMYUKH .

YOJIOBIKH

JlimoBuii  4YOJIOBIK  IOBMHEH MaTH  €JICTaHTHUM, BHTOHYCHHUM,
npuBaOMMBUM, COMIAHUN 1 BIEeBHEHUWW B co01 Burisia. Hixto He Oyne
3amepevyBaTH, 0 CTWJIb OJSTY YOJIOBIKAa BIUIMBAE HA HOr0o yCHiX y AUIOBHUX
KOJIaX, a MPaBUJIbHO BUOPAHUI KOCTIOM CIPHSIE CTBOPEHHIO HEOOX1AHOI poO0YOi
aTMoc(epH MeperoBopiB.

Heo0xigHO BpaxoByBaTH, W10 PO3BUTOK JUJIOBOIO CTUJIIO B OAs31
CHOKIMHUKA 1 0€3 MOMITHMX PHUBKIB Ta BHUIIAJKOBHX BIUIMBIB, TOMY KOCTIOM
O13HeCMeHa JIOBOJI1 KOHCEPBAaTUBHUM.

JliToBUIi YOJIOBIK NMOBHMHEH BHIJISJATH COJIAHUM 1 BIIEGBHEHHMM B cOOi,
puBaOIMBUM, 000B'SI3KOBO BUKJIMKATH JIOBIPY.

Haiikparmuii BapianT 1151 O0i3HeCMEHa - 1€ OJIT 3 TApMOHIMHO T 10paHux
TKaHWH. €AHICTh CTHIIIO HAWJIETIIe AOCITTH, BUOMPAIOUNM OJHOTOHHI €JIEMEHTH
rapjepo0y, TOMY KOCTIOM OJHOTO KOJbOPY TIOBHHEH OYTH OCHOBHUM
€JIEMEHTOM OJISTY MJIJOBOTO 4YOJOBIKa. Takuii KOCTIOM J00pe BHTJISAIAE 3
OJIHOTOHHOIO TaMOI0 1 MaJIOHKAMH I1HIIUX E€JEMEHTIB OJSTY, IO MOJErmIye
BHUOIp MpPaBHJIBHOI KOMOIHAIlli: KOCTIOM - COpOYKa - KpaBarka. SIKIIo 4oJIOBIK
OATHYTHI, HANpUKIAJ, B TEMHO-CHUHIA KOCTIOM, OULIy COpPOYKY 1 TEMHO-
YepBOHY KpaBaTKy, TO 1I€ CBIAYUTH PO HOT0 JOOPHUH CMaK.

3 OIHOTOHHHUM KOCTIOMOM J0Op€ BWIJIAIa€ COpoYKa 3 OYyIb-SIKUM
MAaJTIIOHKOM, a SIKIIO CIOJI JOJIaTH i OTHOTOHHY KpaBaTKy, TO OTPUMAEMO UYI0BE
criotyueHHsi. OTxe, HEOOX1JHO Mam'saTaT, 10 OJHAKOBI MAJFOHKU HE MOXHA
MOETHYBATH, 1X 3aBXIU PO3AUISIOTH OJJHOTOHHUM ejeMeHToM. Hampukian, nis
OJTHOTOHHOTO KOCTIOMY 1CHY€E TPU OCHOBHHUX BapiaHTH:

OJIHOTOHHA COPOYKa - OJTHOTOHHA KPaBaTKa;
COpOYKa 3 MAJIFOHKOM - OJJTHOTOHHA KpaBaTKa,
OJTHOTOHHA COPOYKa - KpaBaTKa 3 MaJTFOHKOM.

MosxHa pekoMeHIyBaTH 1 Taky KOMOIHAIlil0: OJHOTOHHHI KOCTIOM,

copouka B ApiOHY CTpIUKY 1 Oyab-siKa KpaBaTkKa.



KocTioMm B CMy’KKY HE JOIUIBHO MOEAHYBATH 3 KIITYATOIO COPOUKOI0. TyT
JIOpEYHOI0 € royba abo Oija copouka, a TaKOXX COpOYKa B CMYXKKY 3a YMOBH,
SKIIO CMY>KKM Ha KOCTIOMI 1 COpOYIll HE JYyXK€ BIAPI3HIIOTHCS PO3MipaMH Ta
AcKpaBicTiO). [lo KocTioMa B CMYXKKY 3 OJHOTOHHOIO COPOYKOIO HaMKparie
ni0upaTH KpaBaTKy B TOPOIIOK, 3 poMOaMu a00 TPH KyTHHUKaMHU.

3 KJIITYaATUM KOCTIOMOM TIO€JHYETHCSI JIMIIE OJHOTOHHA COpOYKa 1
KpaBaTka 0e3 4iTKO BU3HAYEHOTO HAIPSIMKY MaJllOHKa a00 OJHOTOHHA.
3ayBakMMO, M0 TO€JHAHHS KOPUYHEBHUX Ta CIpUX KOJILOPIB HAIae
30BHIIIHBOMY BUTJISALY COJIJHOCTI Ta aBTOPUTETHOCTI. TYT MOXXIUBUM €
HACTYIIHUN BapiaHT: KOPUYHEBO-CHMHINA KOCTIOM B KIITHHKY, TOIy0a COpOUYKa,
KpaBaTKa 3 a0CTPaKTHUM MaJTIOHKOM CHHIX Ta KOPUYHEBHUX TOHIB.

B minoBux cuTyarisix He IOIUIBPHO HAJaBaTH TEPEBAry OJATY SICKPaBHX
KOJIBOPIB, OCKUIBKH BiH MPUBEPTAE YBAry 1 BUMara€ 0CoOJIMBO TOHKOTO CMaKy Ta
BEJIMKOIO JIOCBIY AK Y Bac, TaK 1 y BalllUX CITIB PO3MOBHHKIB.

Big moenHaHHS COPOUYKH 1 KpaBaTKH 3MIHIOEThCS 3arajlbHU BUTJIS Oy 1b-
AKOTO KOCTIOMY. B IiTHbOMY BapiaHTI HallKpalluM TMO€JHAHHSM € CBITJIO-
KOPUYHEBUM KOCTIOM-TpiiiKa, CBITJIa OJHOTOHHA COPOYKaA 1 TEMHA KpaBaTKa.

bina copouka moegHyeTbes 3 Oynb-sIKUM KOCTIOMOM. OCTaHHIM 4YacoMm
MOJHHUMH CTAJId COPOYKH SICKPABOT'O KOJHOPY (CHHI, POKEBI, )KOBT1) abo O B
TOHEHBKY CMYXKY. TeMHOTO KOJhOPY COPOYKH MPHU3HAUCHI JIUIIE JJIs PO3Bar.
Jlo 1imoBOTO KOCTIOMY HE MIIXOAMTH 1 KpaTKoBaHa copouka. OTxe, mumie Ouii
Ta OJTHOTOHHI COPOYKH TIOETHYIOTHCS 3 OyAb-SIKUM KOCTIOMOM 1 KPaBaTKOIO.

SIxmno Bamr OIO/KET HE T03BOJISIE BAM MaTH OLTbIIIE OJJHOTO KOCTIOMY - 1€
HE Tpare/is, OCKIJIbKH MOJIa B YOJIOBIYMX KOCTIOMaM MPAKTUYHO HE 3MIHIOETHCS.
OTto’x, BpakKCHHS CIIPaBISATHME Ballla KpaBaTKa, SIKa € OCHOBHUM IMOKa3HUKOM
BaIllOTO CMaKy 1 cTaTycy. ICHye 30510Te TpaBWJIO: Kpallle B3araji He HOCUTH
KpaBaTKy, HDK TOB's3yBatH 1ii HeBMiTO. HalmommpeHimuMu cnocobamu
3aB'A3yBaHHS KPABATKU €:

By30a “Four-in-Hand” (“@op-in-xeno”) - npoctuii By30s (JUIsl TUX, XTO TUTBKH
HABUYAETHCSA 3aB'I3yBaTH KPaBaTKY:

By3oa “Half Windsor” (“Ilonosunnuii 6indzop™) - HaWOUIbIN yHIBEpCAIbHUH 1
nonyJsipHui. PekoMeHyeTbest 711 IMIOBKOBUX KPaBaTOK TPAIUININHOT MIMPUHH,
a TAaKOXX IIMPOKUX IIIJIBHUX 1 By3bKHX KPaBaTOK:

By30u1 “Windsor” (“Bind3zop”) - 1iei eJeranTHUN BYy30J1 3aB'S3YIOTh aHAJOTIYHO
ak 1 “Half Windsor”, ogHak nojarouu mpu 1bOMY II€ OJWH BUTOK 3 OOKY
MPaBOTr0 KyTOYKAa KOMipa. BUKOpPUCTOBYIOUM KpaBaTKW Pi3HOI IIUPUHU abo
3MIHIOIOUM TOJIOKEHHSI BY3bKOTO 1 LIMPOKOrO KIHIIB KpaBaTKU, MOXHA
JIOMOTTUCS HEOOX1JTHOT'O PO3MIPY BYy3JIa:

By3o0u “Christensen” (“Kpicmencen™) - ineallbHO MiAXOIUTH JIJISI BUCOKHUX (B 4-
4,5 cMm) KOMipiB copodoK. BiH ocoOnmBO Baamwii /it “IyXKuX’’ KalleMipOBUX
a00 BOBHSIHMX KPaBaTOK 13 3MMOBOI KOJIEKIIIi:

[cHYIOTH OCHOBHI MPUHITUATIA HOCIHHS KPABaTOK:

il TOB)KMHA MOBUHHA OYTH TaKOI0, 00 y 3aB's13aHOMY BUTJISI/II KIHEIh KPaBaTKH
JI0CSITaB CepeIMHU NPSDKKU TI0sICa;

IIUPUHA KPaBaTKU MOBUHHA MOEIHYBATUCA (OyTH MPOIMOPIIIHOI0) 3 MIUPUHOIO
JIAIIKaHIB IT1)KaKa;

BY30J1 KpaBaTKU 3aBX/IH OBUHEH OYTH 1/1€aJIbHO 3aB'sI3aHUM;



HaWKpaluuii MaTepial 1Jisi KpaBaTKU: IIOBK, IEPCTh, 0AaBOBHA.

[IToBKOBI KpaBaTKH MOEAHYIOTHCS 3 PI3HUMHM TKaHMHAMHU 1 MAacylOTh B
koxHIM cutyamii. Illepctana B's3aHa kpaBatka J00pe TMOEAHYETHCA 3
CIOPTUBHUM OJSITOM, a KpaBaTka 3 MIEPCTSIHOI TKAHMHH - 3 TEMHOIO
CIOPTUBHOIO KypTKoto. KpaBaTka 3 0aBOBHM MOBMHHA OyTH JIETKOIO SIK IO
KOJILOPY, TaK 1 MO Basi, TOMY il HOCSATH JikiIe JiTOM. JIbHAHI KpaBaTKH TaKOX
XOpOIIIi, aJi¢ BOHH IMIBHJIKO BTPAYalOTh CBiil BUTIIS/I.

JIinoBi My»XYMHM TIOBMHHI 3HATH, IO KOJIp Ta MAaIOHOK Ha KpaBaTIli
A00upaeThes Mg copouky abo kocTioM. [Ipu 1IbOMy BeNMKi y30pH Ha KpaBaTiii
HE MacyBaTUMYTh HU3BKUM 1 XyAUM 4Y0j0OBikaM. CMYTJISIBUM 1 TEMHOBOJIOCHUM
YOJIOBIKAM MOXKHAa HOCHUTH KpaBaTKMU SICKPABIIIMX, MOMITHIIIUX TOHIB, a
CBITJIOBOJIOCI Ta OJIiONUIIl TIOBHHHI OpPI€EHTYBATHUCh HAa TEeMHIlIl BIATIHKU. [[o
OJTHOKOJIIPHOI COPOYKHM MiAXOAUTH OyJb-sKa KpaBaTKa: y KIITHHKY, CMYXKY,
TOPOLIOK 1 T.J., OJIHAK, SIKILO COPOYKA Ma€ ACKpaBO BUPAXKEHI Y30pH, TO BapTO
niai0paTi OJHOKOJIPHY KpaBaTka (OJHOTO 3 THUX KOJBOPIB, IO HaliMEHIIe
BUpaxeHi Ha copoulll). Copodkd 13 CTpOKATOi TKAaHMHU a0O0 B KIITUHKY
JAOUIIBHO HOCUTH 0€3 KpaBaTKU. 3ayBaXXMMO, WLIO0 OJHOTOHHA KpaBaTKa
MIIXOJAUTh 10 Oyab-AKOi COPOYKH 1 Oynb-SKOro kKoctTioma. [loTpiOHO TiIbKH
CTEXHUTH 32 JOTPUMAHHAM TapMOHIl KOJbOpiB Ta (aktypu. Tomy IiIoBOMY
My>XK4MHI J1oOpe Oyno O MaTH y CBOeMy rapAepo0i AeKiabKa OJHOTOHHHUX
KpaBaTok. /o peul, OMIHOTOHHHWI OJAT BUMOIJIMBIIIMKA /10 SIKOCTI Marepiany i
TTOTITHATTSI.

KpaBatka 3 TEeMHMMM 4YITKUMH JiarOHATBbHUMHU CMYyTaMH TaKOX
MIIXOAUTH JUIsl AJIOBOTO OATY. BIITKY peKOMEHAY€EThbCsl 0OMpaTH KpaBaTKy 13
CMyraMHM MacTeIbHUX TOHIB Ha CBITJIIOMY (oHi. Tak 3BaHI KOHCEpBaTUBHI
KpaBaTku (3 KoJlaMHM, poMOaMu, TpPUKYTHMKaMU 1 T.I.) HE3aMiHHI IS
aBTOPUTETHOI JOAUHU. CBOEIO CTPOTICTIO, YITKICTIO, BPIBHOBA)XEHICTIO BOHH
MIIKPECTIOITh CTAHOBMINE iX BiIacHWKa. KpaBarka 3 pI3HOMaHITHUMH
a0CTpaKTHUMHU MaJTIOHKAMH CIPUUMAETHCS JICIIO TPAIMBO, TOMY HE JOIUIHHO
il ogsraTy Ha O(DiIMiitHYy MITOBY 3ycTpid. 3 IHIIOTO OOKY, BOHa MOXE OCBIKHUTH
JIENI0 MOXMYPHUH, TEMHUN KOCTIOM. Pi3HOMaHITHICTh TOHIB B aOCTpaKTHOMY
MaJTIOHKY KpaBaTKH TMacye Maixke 10 OyIb-IKOT0 KOCTIOMa, OCOOJIMBO B JIJTOBUX
MOJIOPOKAX 1 TOBMOCTPOKOBUX BIPSKEHHSX. 3ayBakKMUMO, [0 YOpHA KpaBaTKa
710 017101 COPOUYKH € 00OB'SI3KOBOIO Y BUIAJKYy CKOPOOTH a00 CIIBUYTTS.

B MiKHapoIHIA AUIOBIM MpakTUIl KOJIp KpaBaTKH AIOBOrO MapTHEpa
MOJK€ JOMOMOTTH BHU3HAUUTH MOTO XapakTep, HACTpiid, MO3MWIlI0 Ha JaHUX
MepPEeroBOpax:

SICKpAaBO-YEPBOHI KpaBaTKW BIJOOpaKatOTh aMOITHICTh, E€KCIPECUBHICTD,
EHEPrifHICTb, IeSIKY HEMOCIJOBHICTh, 0a)KaHHSI JIOMIHYBaTH;

MOETHAHHS  SICKPABO-YEPBOHOTO 1 KOBTOTO  KOJIBOPIB -  PO3KYTICTH,
HACTUPJIUBICTH Y BIJICTOIOBaHHI BJIACHOI TOYKH 30DY;

YEepBOHMM MAaJIOHOK Ha TeMHOMY (OHI CBIIYUTH TPO BIIEBHEHICTH B COOI,
IIJICCIIPSIMOBAHICTh, PAarHCHHS BN,

CUHI, TEMHO-KOPUYHEBI KOJHOPHU 3 JIOJABAaHHSM YEPBOHOIO CBIAYATh IMPO
TOBapUCHKICTh, HAIWHICTh, JOOPO3UWINBICTh, TOTOBHICTh BPaxOBYBaTH IAYMKY
OTOHEHTA;

CIpO-IypITypH1 KOJBOPH MIAKPECTIOOTh BMiHHS BOJIOJITH CBOIMH €MOIIISIMHU;



CBITJIO-3€JICHHM KOJIip OOWparoTh YOJOBIKM, SKi ceO€ BHCOKO OI[IHIOIOTh Ta
npe'siBIsIIOTh BUCOKI BAMOTH JI0 TUX, XTO IX OTOYYE;

HACUYCHUI 3€JIEHUHA 3 JKOBTUM KOJIIbOPHM MOXYTh BKa3yBaTH Ha JIEAKY
HEBIIEBHEHICTH y Oe3Ielll mapTHepa;

roJiyooro KoJab0py KpaBaTKH BUIIPOMIHIOIOTH CIIOKIH, O0€3MeKy, BIAKPUTICTD;
JIOMIHYBaHHSI YOPHOT'O KOJIbOPY CBIIUWTH MPO OakaHHA OyTH €JeraHTHUM 1
pUBaOIUBUM.

['oTyrounch [0 [IIOBHX TEpPEroBOpiB, MYKUYHHAM PEKOMEHAYETHCS
oOupatu KpaBaTKu 3 TpadiyHUM MATIOHKOM, IO JIO3BOJIMTH HaJallITyBaTH
CHIBOECIIHUKIB Ha JIJIOBY atMocdepy, MiIKPECIUTH MOBary 10 HUuX. SIckpasi Xk
KpaBaTK{ 3 aBaHTApJHUM MAJTIOHKOM MOXXYTh CTBOPUTH Yy IIJOBUX MapTHEPIB
BpPa)XCHHS €MOIIIITHOTO TUCKY, OyIyTh JpaTyBaTH 1 BIIBOJIKATH iX yBary.

OTxe, 32 TUM, SIKOTO KOJBOPY 1 3 SKHM MaJIOHKOM KPaBaTKH JIIOOISTH
HOCHUTH O13HECTIapTHEPU, MO>KHA BU3HAYUTH 1X MepeBaru, NpiopuTeTH, 310HOCTI
1 OaxanHs: “Ckaku MEH1 IKUM KpaBaTKaM TH BIIJIA€ll TIEpeBary, 1 s CKaxy XTO
™
BUTOHYEHUM KpaBaTKaM CBITJIMX TOHIB 3a3BMYail BIJJIAIOTh IEpeBary JIOAU
BECeJIl, ONITUMICTHUYHI, JIETKI Ha IMiIHOM, JTIOOUTEII pO3Bar 1 pPOMaHTHUKU;
TEMHHUM, BaXXKHM 1 IIMPOKUM KpaBaTKaM BIJJIAlOTh IepeBary KOHCEPBATUBHI
HayaJbHUKHU, HEYCMIXHEHI, CYBOPi, 3 BaXKKOIO BJa4Y€l0 1 CTAJMMU, HE3MIHHUMHU
3BUYKAMU;

KpaBaTKU B IIUPOKY CMYXKKY MOJIOOJSAIOTh COMIHI, YIEBHEHI B OOl YOJIOBIKU
CEPEHbOIO BIKY, EIAHTH, JJFOOUTEI MOPSIIKY Y BCbOMY;

KpaBaTka B CMYXKY (FOpU3OHTalIbHY, BEPTUKAJIbHY a00 J1aroHajbHy) - L€
aTpuOyT mpouBiTarouoro Oi3HecMeHa. Taki JroaAM, 3a3BUYal, HaJiiHI, BipHI,
n0ailyinBi, ane Ay»e 3alHITI CBOIMH CIpaBaMH, MaJlO 4acy BIABOASATH CIM'T;
KpaBaTKa B KBITOYKY - BUKJIIOYHO JUIsl POMAaHTUYHOI HaTypu. 3BMYAWHO Taki
KpaBaTKu BHOUPAIOThH JIFOAM TBOpUYUX Tpodeciii, HeopaAuHapHI 0COOH, 3 STKUMHU
I[IKaBO, OJIHAK HEHAJIMHO, OCKUIBKM BOHHM JyX€ 4acTo “JTal0Th y XMmapax’ i
“OyIyrOTh TIOBITPSIHI 3aMKH’;

KpaBaTKy B IIATKY a0O B TOPOIIOK OOMparOTh YECTOJIOOHI Ta IIIECTIPSIMOBAaHI
moau. LlikaBo Te, 1m0 BenuyuHaA “TOPOXY”’ 3HAXOAUTHCA B MPSMIN 3aJI€KHOCTI
Bl PIBHS TOBAPUCHKOCTI JIFOJWHU: YMM KPYIHIIIUMH TOPOILIOK, TUM OlIbII
TOBAapPUCHKHI BJIACHUK ITi€T KPAaBATKH;

BJJACHUK KpaBaTKM 3 OpPHAMEHTOM - HaAlMHUN mnapTHep, TepIuIsTuuil 1
CTpUMaHMi, 3a OyAb-sIKUX 00CTaBUH BIJIOYJIETHCA JKapTaMU 1 3IHUIINTh BCE TaK,
K UOMY 3PY4HO;

OJIHOTOHHI KpaBaTKW OOWUpPaIOTh MOCHIJOBHI JIIOJIU, SIKI Y BCbOMY JIIOOJSATH
MOPSAZIOK, @ y CBOIX MJisIX KEPYIOTHCS BCTAHOBJICHUMH 3arajbHONPUHHATHMHU
MpaBUJIaMHU.

KpaBaTka moTpebye i meBHOro mornmsdy. li kpalle He mpaTd i He
mpacyBaTH - BOHA MOXE BTpPaTUTH CBOW (opmy 1 3imcyBarucs. Bim tumsim
KpaBaTKy BPSTY€ XIMYHCTKA, a BIJ CKJIAJOK - MPOCTUH CHocid: aKypaTHO, HE
pOOJISTYM HOBHUX CKJIQJIOK, MOTPIOHO HAMOTATH KpaBaTKy Ha Tajelb, 3HATH 1
3aMUIINTA Yy TakoMy BUIUIAAlI Ha Jeskuil 4ac. KoxkHoro pasy , 3HIMaro4u
KpaBaTKy, ii Tpeba po3B's3aTH, IPUUOMY B MOCJIIIOBHOCTI 3BOPOTHIN TiH, B SKIH
BOHa 3aB's3yBajlack. He BapTo mpocTO BUTSATHYTH 3 By3Ja BY3bKUH KIHEIb



KpaBaTku. TakuMu AisIMU 11 MOXHA JIETKO MOIIKOJIUTH, HABITh SIKIIIO BOHA YK€
BHCOKOI SIKOCTI.

[lim vac miI0BUX 3yCcTpiued HE E€TUYHO PO3CTIOATH BEPXHIM Tya3UK
COpPOYKHM 1 PO3MyCKaTH KpaBaTKy, 3aCTiOATH KOCTIOM, KOJU BU cuauTe. Ko
BCTA€TE 3 CTLIBIIS, MOKHA 3aCTEOHYTH KOCTIOM Ha OJIMH I'YA3UK.

Sk110 4oIoBIK JIeo MOBHOI (Pirypu, HoMy HOLUIBbHIIIE BUOUpPATH TEMHI
KOCTIOMH 3 JIpiOHUM Bi3epyHKOM. KOCTIOM 3 OJHHM pPSIOM TYA3UKIB TaKOX
“BUTATYE”.

Tydni Ta mkaprneTkn TakoX TMOTPIOHO MIAOMpPATH JO KOCTIOMA.
HlkapneTkn HaWIOMIIbHIIIE BHOWpPATH OJHOTOHHI 1 JOBOJI JIOBri, IIOO,
3aKJIaBIIM HOTY 3a HOTY, HE OyJ0 BHJHO TOJI0Oi HOTH. B imeani mKapmeTKu
MOBHWHHI OyTH TEMHIMMHU BiA Oprok, aje cBiTmimuMu, HDK Tydmi. JoOpe
MOETHYIOTHCS 3 OY/Ib-SKUM JAUIOBUM KOCTIOMOM TE€MHO-CHHI, TEMHO-Cipi, TEMHO-
3€JIeHI 1 YOPHI NIKAPIIETKH.

Tydumi kparnie niagdupat 4OpHOro a60 KOPUYHEBOTO KOJILOPY OYy1b-5IKOTO
TOHY 3 IIHYpKaMH 4u 0Oe3, ajie B KOJHOMY BMITQJIKy HE JIaKOBaHI. 3ayBa)KUMO,
[0 KOPUYHEBE B3YTTS IOTAHO TOEIHYETHCS 3 TEMHUM KOcCTIoMOM. CBIiTie
B3yTTS JOUUIBHO HOCUTH TUIBKM 31 CBITJIMM KOCTIOMOM B JITHIO TIOpY,
CIIOPTUBHE - TUIBKH JO CIOPTHUBHOTO OJIATY, JIaKOBaHI Tyui - TUIBKH 3i
cMOKIHTOM 4u (pakoM. Canpani, 4oOOTHM 1 HaAmiBYOOOTHM HE HANEXKATh [0
JIJIOBOTO Tapiepooy.

YoJI0BIKM HOCSTh Kalenioxu Ha JiBuiA Oik. Kamemoxu BuMararoTh
CBOEPIAHOT MOBEIIHKM - iX 3aBXKJIM 3HIMAIOTh, SKIINO 3aXOASTh B Oylb-sKe
npuMiteHHs. Kanenox NoBUHEH MaTH KJacuuHy Ghopmy.

[[Tapd HOCHMTH Kpallle 3 BOBHH YH IIOBKY HESICKPABOTO KOJIBOPY, SIKAU
MOENHYETHCS 3 OAsTOM. binuii mapd mae HaaTO MapagHUi, CBATKOBUM BUTIISI.

J{i10BMI YOJIOBIK MOYKE€ HOCHUTH MaJIbTO, TIJIAI 13 3aMIII, IIKIPH, IIIEPCTi,
ajyie He YOPHOTO KoJbopy. ONTUMAILHUMHU Y IIbOMY BUIAJKY € CHHIM, O€KEBUIA,
CBITJIO-KOPUYHEBUN KOJIIP.

KIHKH

OcTaHHIMU pOKaMU B J1JIOBOMY CBITI TTOSIBUJIOCS YAMAJIO KIHOK. | 11€ He
CEKpEeTapKu, a JTUPEKTOPH, KEPIBHUKH, MEHeIKepu 1 T.0. ToMmy 1 KiHKaM
noTpiOeH AunoBui oxsar. bararo XTo gymae, mo *iHil, H00 AOCATTH YCIHIXIB Y
cdepi Oi13HeCy, mia yac BUOOPY A1IOBOTO TapAepo0y HEOOX1AHO OpIEHTYBATHUCS
Ha 4oJI0BiKiB. Lle moMuiikoBe TBepKEeHHS. 3BUYAHO, HIYOTO MOTaHOI0 HEMAE,
SKIIO JKIHKAa OJSTHEHA B KOCTIOM, SKHMH CKJIQJAacThCs 3 IMJDKaKa Ta IITaHIB,
OJIHAK JOCIIKEHHS MOKa3yIOTh, IO TAKHMH KOCTIOM HE CIPHUSE JTOCATHEHHIO
ainoBoro ycmixy. JKiHKH, sIKI OOMparoTh YOJOBIYMH CTUJIb OJATY, AYXKE 4YacTo
BUTJISAJIAI0Th MIHIQTIODHUMU. 30BCIM 1HINIA CHpaBa - KOCTIOM 3 CIHIJHHUIICIO
(Haiikparie 3 HaTypaJlbHUX TKAaHWH: BOBHU, OABOBHU, IIOBKY, KalIeMipy), sIKAN
MIIKPECTIOE aBTOPUTET 1 BUCOKUN JKUTTEBUU CTATYC >KIHKH. 3ayBaXKUMO, IO
JBHSHI KOCTIOMH y JIIJIOBOMY CBITI HE IPAKTHYHI, OCKIJIBKH 3aHAJTO MHYThCS. B
imeani B rapaepo0i Oi3Hec-Iel HOBI/IHHO OyTH JeKiJIbKa KOCTIOMIB HEUTPATbHUX
KOJBOPIB Ha “BCl BUMAAKUA KUTTI 1 TOpPHU POKy. JIi10oBHIT  KOCTIOM €
000B" I3KOBUM HABITh JIITOM, B CTIeKy. J[0 TOTO X, 10 JITHIX MOJENIeld KOCTIOMIB
ICHYIOTh CYBOPIIIIi BAMOTH: YUM TOHIIIA 1 CBITJIIIIA TKAHWHA, TUM BHUIIA 1i SAKICTh.



["ooBHE MpaBUIIO LJIOBOI KIHKK: MIHIMYM OT'OJICHOTO TiJIa - MAKCUMYM JOBIp'S.
He MokHa OTOTOKHIOBATH MOHATTS “YKIHOYHICTH 1 “CEKCYaJIbHICTD .

bny3ky HeoOXilHO BUOMpATH 13 TKAHWHHU, KA HE MHEThCS, & OCHOBHUMH
70 Hel BUMOTaMHM € CTPUMAaHICThb 1 CTpOricTh. ATiacHa Oiy3ka s Oi3Hec-
KOCTIOMY MOK€ OyTH Pi13HOTO KOJIbOPY.

JinoBuii rapaepod - 11e He TUIbKM CTPOT1 KOCTIOMHU. € Yy HhOMY peui, iK1
MOXXYTh JEIIO BIJCTYNAaTH BiJA NPUHAHATUX KaHOHIB, HAMpPUKIAJ, IUIATTA,
xkaketu. [ns odicy Halikpamie migOMpaTd IUIATTS 3 JOBTUMH pyKaBaMHu.
baxxanum KOJIBOpOM I AUIOBOTO IUIATTA € TEeMHO- 1 MOMIPKOBaHO-CHHIM,
CBITJIO-CIpHA, CBITJIO- 1 TEMHO-KOpUYHEBHH. L1 KOMbopHr MOKHA PEKOMEHTyBaTH
TaKO)X Ha BUMAAOK, SKIIO Michas poOOTH >KIHKA 3ampolleHa Ha 3yCTpid
HEJIJIOBOTO XapakTepy, a 4acy JuIsl TOTO, 100 MepeBasrHyTHCS, Hemae. Bci
BU3HAYCHI KOJIbOPH IIATTS JUIOBOI JKIHKM BKa3aHl JUI OJHOTOHHOI TKaHWHH,
0e3 MamroHka. [l MOmMTTA IIJI0OBOrO >KIHOYOTO IUIATTS BUKOPUCTOBYIOTH
TaKOX TKaHUHHU 3 CMYXKaMH Ta KJITOYKaMHU B CIpUX Ta TEMHO-CIpUX TOHaXx.
JI1710B1#1 >KIHII JIMYUTH IIATTS 3 )KaKETOM B TOH.

3ayBakMMO, 1110 >KIHOYE TJIATTS HaWOLIbII BIAYYTHO pearye Ha 3MIHUA B
MO/, 1 II€ BIUIMBA€ Ha CTAOLIBHICTH 1 BU3HAUEHICTh BIJIHOIIEHHS 10 KIHKHU, IKa
OJIATHYTa B 1€ TUIATTA, TOMY B O(iC Ta Ha AUIOBI 3yCTpidi *KIHIl BCE X TaKH
JIOIUIBHIIIE OJISITaTH OCHOBHUH JIJIOBHH OJAT - KOCTIOM 3 CHIJTHHIIEIO.

[Ilo *x cTOCyeThCS CBETpa, TO KOJHA JKIHKA, SIKA MIATPUMYE IIJIOBUN
CTUJIb, HE OJISITHE MOro Ha POOOTY.

Bubip mmama ayisi KiHKM HE HACTUIBKUA BaXJIMBUM, SIK JJIS YOJOBIKA.
Kinka Moxke HOCUTH IuIal] OyAb-IKOTO KOJbOPY, OJHAK JJisi ALIOBOi chepu
HaONITUMAIBHIIIUM BaplaHTOM € IUIall CBITJIO-KOPUYHEBOIO ab0 YOPHOTO
KOJIBOPY, AOBIIHUH 3a CIITHHUIIO KOCTIOMA.

Kinka B odici, Ha TpuiioMax, MpPe3eHTAIlIAX, KOHPEPEHIINX SK BIITKY,
TaKk 1 B3UMKY MOBHHHA 3aBXIW HOCUTH KOJTOTKH. BaxmBo mam sitaT, 10
HE3QJIC)KHO Bl IHAUBIIYAIBHUX OCOONMMBOCTEM (irypu, AIIIOBOMY CTHUITIO
BIJINOBIJIAI0TH JIMIIE CBITII, TUIECHOTO KOJHOPY BUPOOU. Y CHEKY - 1€ MOXKYTh
OyTH MaHYOXHU.

Tydumi ni1oBo1 KIHKU - 11€ “UOBHUKH TEMHOTO (YOPHOTO, KOPUYHEBOTO,
TEMHO-CUHBLOTO) KOJIbOPY 3 KaOJIydkoM BHUCOTOIO 4 cM. 3UMOBI 400OTH YH
CHOPTUBHI Ye€pEBUKH B 0(pici 000B'A3KOBO 3MIHIOIOTHCS Ha Ty (i.

Kanenroxu moBHHHI JOITOBHIOBATH 30BHIIIHIN BUTJISA JIOBOI JKIHKH, a HE
nomiHyBaTH. JKIHKM HOCSAThH KaleltoXy Ha MpaBuid O1K 1 He 3MYIIEH] iX 3HIMaTH
B IPUMIILICHHI, 4, SKIIIO BiH HEBEJIMKHUH 1 HE MPUBEPTAE yBaru, - TO 1 Ha JIIJIOBIA
3yctpiui. B cBoeMy odici xkiHka 000B'SI3KOBO TOBUHHA 3HSATU HOTO.

OOwuparoun Karesox, HeoOX1JHO BpaxoBYBaTH KOJIIp LIKIPH, BOJOCCA Ta
aHATOMIYHI 0COOJIMBOCTI OOJINYYS JIFOTUHH:

KIHKaM 3 OJiIMM OOJIMYYSM HE PEKOMEHIYETHCS HOCHUTH KalleJIOXH HIKHUX,
MacTeJIbHUX TOHIB;

MIPU BUIOBKEHOMY HOCI PEKOMEHIYIOTHCS KANETIOXH 3 NIUPOKUMU TOJSMU, a
MIPU KypPHOCOMY HOCI - BIZIKPUTI TOJIOBHI yOOpH;

MIPU KOPOTKIM CTPUAKIT KAIeIt0X HOCSITh Ha MOTUJIIHUIIL

IpU IOBFOMY IIPSIMOMY BOJIOCCI IOIIJIBHUM € KameaoX 3 HIUPOKUMHU MOJISMU;



Opyu PyJAOMY BOJIOCCI HEIOPEUYHHMH € KalleJIloXH 4YEpPBOHUX BIATIHKIB, a
ONTUMAJILHUMH KOJBOPAMHU € CIpHil, CUHIN, YOPHUM 1 KPEMOBHUI.

O3HaKOI TOTaHOTO TOHY BBAXKAETHCS MPUXOAUTH Ha poOOOTY JBa JHI
H1JPs] B OAHOMY 1 TOMY %K OJIsI31.

B 00531, max sax i & mogi, icHye yinutl 0ianazon Mmodxicaugocmetl Ojis
8i000padicentss 8i0 HAUOINbU eKCYEHMPUUHUX MA eKCMPABA2AHMHUX BOopM 00
HAUOLIbUW CIMAHOAPMHUX.

Enicon Jlypve

8.2 BaxxauBicTh ApiOHUX aeTasiei

YV koorcniti 1r00uni conye - minbku oaiime oMy ceimumu

Jromu 3BepTaroTh OCOONMBY yBary Ha ApiOHI aeTami, TOMYy HE TICYHTe
3arajJbHOTO BPaKCHHS JAPIOHUIKAMH, KOJIM BU 3aTPATUTE COTHI HA CBI KOCTIOM.

YOJIOBIKH

TyT npaBuiio mMpocTe: YUM MEHIIE, TUM Kparie. 3auM JJi1 KpaBaTKu He
MOTPiOEH HIKOMY, TaK caMo SIK 1 3HaYOK Ha JIallKaHi IiKaka. 3arlOHKA TTOBUHHI
OyTH MPOCTUMH, MAJICHBKUMHU 1 HE IPUBEPTATH J10 cebe yBary. Akio € 0akaHHs
HOCHUTH 3alIOHKH 3 KAMEHEM, TO BIH Ma€ OyTH JOPOTOI[IHHUM.

XyCTUHKA, sIKa 3HAXOJIUThCA B HAarpyJHId KulleHi, Mae OyTtu 01100 abo
TapMOHIIOBATH 3 KpaBaTKOI0. BoHa AeKkopaTuBHA, TOMY HEIO HE KOPUCTYIOTHCS.

[Tacok 1 mpskka MaroTh OyTHM Majo MOMITHUMHU 1 MacyBaTH JO LITaHIB Ta
TyQiB.

["apHuii eneraHTHUl TOJWHHHUK (30JI0THM a00 MO30JI0YEHMI) CIIpaBisie
3HAYHO Kpallle BPaXEHHS, HDK TOJAWHHHK, B SIKWA BMOHTOBAHO KaJBKYISATOP,
pamgio 4YM TENeBI30p, OCKUIBKM BHU 3 HHUM HarajayBaTUMETE BallioMy
3aKOPJAOHHOMY KOJIe31 HOTO HETTOBHOJIITHROTO CHHA UM JIOUKY.

JimoBuii 4YOJOBIK TpW cOO1 MOBHHEH 3aBKJAM MaTH TapHy pPydky abo
omiBerb. baxkano, mo6 pyuyka Oyna 3 HaAIMHUM 30JI0TUM a00 IMO30J0YEHUM
MIEPOM.

JlaH1ro)kku, OpacieTd, BEJIUKI MEePCTHI HE MAarOTh MICIS B JIJIOBOMY
rapepo0i 4oJoBikiB. OJHAK, SKIIO YOJIOBIK OJpPYXEHUH, ajle OOpyYKH He
HOCUTb, TO II€ MOE€ O3HauyaTW, IO BIH INIYKa€ MPUTOA 1 € JIFOJUHOIO
HECEPHO3HOIO.

YoJ10BiK TOBUHEH MaTH MAJICHHKUM TUIIOMAT JIJIsE CBOIX JIIJIOBHX IMarepiB
Ta JOKyMeHTIB. L{el mKipssHUl TUIIIOMAT MOBUHEH TapMOHIIOBATH 3 KOCTIOMOM,
MaTH TMPUCTOMHHUM BUTJISIA, XO0U HE OOOB'SI3KOBO Mae OyTH HOBUM (HOBEHBKI
JTUTUIOMATH, HANPUKJIaZ B AMEpHIl, HOCSTH JIUIIE BUITYCKHUKH YHIBEPCUTETY).
YucTtuTH qurioMar moTpioHO Tak caMmo 4acTo, SK 1 Tydi.

JlJi1 HOTaTOK MOBUHEH OYyTH 3alMCHUK, Oa)kKaHO B IIKIPAHINA OOKJIAIMHIII.

Jli10BOMY 40JIOBIKOBI OLIBITIE MIIXOIUTh IMAPACOIbKA YOPHOTO KOJIBOPY 3
IIPOCTOIO PYUYKOIO.

Ha 3aranpHuii BUTIISIT J17I0BOTO YOJIOBIKA MOXKYTh BIUTMHYTU W OKYJISIPH.
SKio BOHW JIOJWHI HE MACYIOTh, TO JOIIJIBHO HOCHUTH KOHTAKTHI JIH3W.
MeraneBa omnpaBa BBa)XKa€ThCS CYYaCHOIO, aje OUIblIe MIIXOJUTh MOJIOIAUM.



Bakki miracTMacoBi onpaBu € OUTBII TPAAUIIHHUMH, B HUX JIFOJU BUTJISAAIOTH
CTapllie 3a CBOi POKH.

KIHKH

JlornsiHyTHil 30BHIIIHINA BUIJISL BKJIIOYA€E 1 aKypaTHY, aje pa3oM 3 THM
IPOCTY Y BUKOHaHHI 3a4icKy. [ '010BHE, 1110 MOBUHHA YCB1IOMJIIOBATH >KIHKA - 1€
Te, M0 3a4iCKy MOTPIOHO MAaTH 3aBXKIU: BOJIOCCA MOBUHHO OYTHU CEpeaHbOi
TOBXKHHM, HE HWXKYE TUICUCH, HE NyXKe KydepsiBe. 3BUYANHO, KIHKA 3 JOBTUM
BOJIOCCSIM Jy’K€ MpHUBaOIWBa, OJHAK ICHYE€ PU3UK HAHECTH CBOEMY JLIOBOMY
aBTOPUTETY NOMITHUN 30MTOK, OCKUIBKA y MapTHepa Moxe CPOpMyBaTHChH
BpPa)XCHHS PO Hel, sIK HeBIEBHEHOI B 001 0COOM.

Haiikpama kocMeTrka A JKIHOK Ta, Ky HIXTO HE MOMIYa€: TOCTATHHO
TOPKHYTHUCSI KIHYMKIB Bl TYIIIIIO, IIOKA - PyM sIHAaMH, a TYOH - HE 3aHaJTO
ACKpaBOI0 Tomajoro. [leBi3 Makisky AutoBoi KiHkKH: “CKpOMHO, BHIIYKAHO,
BHUpa3zHo!”. OTxke, TOJIOBHUM MPUHIIMIT MaKISHKY: 30BCIM HEOAraro KOCMETHKH - 1
IIJTKOM J0CTaTHbO! BUHATKOM MOXYTh OyTH KiHKH, cTapin 45 pokiB. Branmii
MAaKIsDK - 11€ BIIEBHEHICTB B 001 Ta CBOEPITHUN (PaKTOp yCIiXy.

[TikyTyrouuch Mpo CBOIO 30BHIIIHICTh, BUXOJSIYM HA pOOOTY, A1JI0BA JKIHKA
MMOBUHHA MaM'SITaTH, 110:

HE JIOLJIbHO BUKOPUCTOBYBATH /Iy K€ MOMITHUX TIHEH IS OUEil;
HE OTPIOHO OOBOAUTH KOHTYPH OYEH;

JIOBT1 HII'TI Ta IITYYHI BIi - JIMILIE JUIsl AaKTPHC;

JIaK JUIsl HITTIB pEKOMEHAYEThHCS TPO30PUIL;

SKIIO Ty»e CBITJI1 OpOBU, TOIIILHO MIIMAIOBATH iX OJIIBIEM;
IyXY OBUHHI OYTH 3 TOHKHM, MAJIO BIAYYTHUM 3aI1axoM.

3anax AyxiB BiJ KIHKM HE MOBHUHEH BIJYYBaTUCh Ha BIJCTaH1 OUIBIIIH,
HDK 45cM, a Il MyXYUH I BIJICTAaHb CTaHOBUTH 15cM. Bpaxoyroun
MDKHApOJHI CTaHJIApTH, JAUIOBA JIIOJWMHA TIOBMHHA 3HATH PI3HHINIO MIXK
napbymamu, TyaJeTHOIO BOJOI 1 OJEKOJOHOM Ta BMITH oOuUpaTH iX B
3aJIEKHOCTI Bij] OOCTaBUH:
ayxu (perfume) - 20-30% apoMaTHYHUX PEYOBUH: TPUMAETHCS 6-8 TOIUH, TOMY
Kpailie BAKOPUCTOBYBATH BBEUYEP1, B YPOUUCTIN Ta IHTUMHINA 0OCTAHOBII];
napdromoBana Boga (eua de perfume) - 8-12% apomMaTHYHHX PEYOBHH:
30epiraerbes 4-5 roArH, TOMY Kpallle BAKOPUCTOBYBAaTH B IEHHUH Yac;
TyaneTHa Boja (eua de toilette) - 5-8% apomaTudHHX peyoBHH: 30epirae apomar
2-3 TOAVHM, CTBOPIOE HEHAB'SI3JIUBY aAypYy.

Kynytoun nyxu abo mnaphymu, HEIOCTaTHHO OLIHUTH iX apomar.
HeoOxiHO mnepeBipuTH (K BiH MOEAHYEThCA 3 3amaxoM MiKipu. g 1poro
PEKOMEHIYEThCS KAITHYTH JOYXH Ha PYKY, PO3TEPTH, a JIUIIE TOTIM OIIHUTH iX.
3MIIHEHHIO aBTOPUTETY Oi3HEC-JIe/ll COPUSIOTh JeAb BIAUYTHI KBITKOBI
apoMaru.

[TpaBunbpHO TiAiIOpaHi OKYJISIPU HAIAIOTh OOTUYYIO KIHKH JUIOBUMA BUPa3,
aBroputeTHicTh. Illancu OGarathbOX MaJICHBKUX JKIHOK 3 HE BHPA3HOIO
30BHILIHICTIO 30UIBIIYIOTHCS, KOJM BOHU OJSITAIOTh OKYJISIPU HaBITh 3 MPOCTUM
ckiom. OnpaBa MOBMHHA OYTH IJIACTMACOBA, CEPEIHIX po3mipiB. s OproHeTOoK
nigouparoTh OmpaBy B TOH 11 BoJIOCCS, a JUis OJOHAMHOK - KOPHUYHEBOIO
Koapopy. OJHAK, X0o4a OKYJSApHU 1 HAJAIOTh COJIIHOCTI JUIOBIM XKiHI, MPOTE
JIEII0 3MEHIIYIOTh 1i MPUBAOIHMBICTh, TOMY Ha POOOTI XKIHII JOIIJILHO HOCUTH



OKYJISIpH, a Ha 3yCTpivax HEALIOBOIO XapakTepy - KOPUCTYBATUCS KOHTAKTHUMHU
JH3aMH.

KinpkicTh 1oBeipHUX BUPOOIB, SIKI HOCUTH JIJIOBA YKIHKA, TIOBUHHA OYyTH
noMipkoBaHOt0. He JoIiapHO HOCUTH OUTBINE, HIK OJIHY CEPEKKY Y KOXKHOMY
BYyCl 1 OlJIbIIIe, HIDK OJMH MEePCTEeHb Ha KOXHIN pyii. TyT TOIIIEHUMH € 30JI0TI Ta
CcpiOHI BHpOOHM, a Ha KpailHIA BUMNAJOK - sKiCHa ObKyTepis. Bci mi BupoOH
MOBUHHI OyTH CKPOMHHUMH Ta eJleTaHTHUMU. He peKOMEeHIyeThCS OAHOYACHO
OJIATaTH MPHUKPACH 3 PI3HUX METajiB, a00 BUTOTOBJIEHI B PI3HUX CTUIISIX.

B nimoBoMy KiIacM4HOMY CTHJII JOPEYHHUMH € KOMIUIGKTH 3 TPhOX
€JIEMEHTIB:

a) CepexKH, Kabydka 1 JIaHIIOKOK;

0) cepexKu, KabIydka i HAMHCTO CEPETHBOTO PO3MIPY;

B) OpoIIIKa, CEPEKKHU 1 KaOIyuKa;

T') IIJIOBOTO CTUJIIO OpaciieT, CEPEeXKH 1 TiajKa Kabmydka;

1) TONMHHHUK, M1ABICKA 3 JIAHIIFO)KKOM 1 CEPEXKKH - B OJHOMY CTHIII.

3ayBakuMO, 110 A odicy KIHII HaWKpalle MacyloTh MEpIUHU. AJe,
“ocBiKaroyu” CBIA 30BHIIIHIA BUIJISA, MOTPIOHO JAOTPUMYBATUCH MPUHIIMITY:
MOYYTTSI MIPH - 3aKOH €JIETaHTHOCTI.

Jli70B1 KIHKM 3HAIOTh, 10 HASABHICTH HaA 3all SICTKaX pPYK OpacieTiB
CTBOPIOE HE3PYUYHOCTI, OCOOJIMBO MiJ yac poOOTH HAa KOMM'IOTEPl, OJHAK TaKl
aKcecyapu € peKOMEHIOBAaHUMH Ha CBITCHKHUX MpUOMaX.

bpomika [gonomoxe pO3KpUTH I1HAMBIAYAJIBHICTH 1 pa3soM 3 THUM
MIJKPECIUTH CTAaTyC ii BIIACHHUIIL, TOMY LIEH akcecyap € JOLUIbHUI, OJHAK BiH HE
MOBUHEH OyTH KpUYyIIMM. 30J0Ta OpoIlKa 3 MOAIOHUMH CEPEeKKaMHU HE JIUIIIE
MIJKPECIATh CTUIIb OJATY, ajle i BUAUIATH Bac SIK KIHKY 3 0€3I0raHHUM CMaKOM.

['OMMHHUK y IUJIOBOI *KIHKW MOBUHEH OyTH BEJIUKHM 1 MOAIOHUNA O TOTO,
SKUW HOCUTH YOJIOBIK.

[Tapacosis y )KiHKM TOBUHHA OYTH TTPOCTOIO 1 HEACKPABOTO 3a0apBIICHHS.

VY KOXHOT AUJIOBOT JKIHKU 3aBXIHM MOBUHHA OyTH MpU cOoO1 opora pydka
Ta OJIIBEILb.

He3aMiHHMM mpenMeToM MiIOBOI KIHKH € JWIUIOMAT, HaBiTh SKIIO B
HbOMY BOHA HOCHUTH JIMIIIE KaHAnKu. BiH MOBHMHEH OyTH WIKIpSHUM, TEMHO-
KOPHYHEBUM, MPOCTOTO KpOr, 0€3 SCKpaBUX METANIEBUX MpHKpac. 3amucHa
KHUKKA Ta TamMaHellb MOBUHHI OyTH TaKoOro X KOJbOPY, IO W Auruiomar, 0e3
BI3€PYHKIB.

OTxe, mpaBWIbHUI BUO1p rapaepoOy 1 BpaxyBaHHS BCiX IpIOHUX JeTajeit
B OJIe’KI MOXYTh JOBOJII TIOMITHO CIPHUSATH B JOCSITHEHHI YCHIXy MijJ 4ac
JJI0BOIO CIUIKYBAHHS Ta B OCOOMCTOMY >KHTTI.

Iumeniecenm - He motl, Xmo 8 Kanenoci, a Mo, Xmo 3 207108010

8.3 I'apaepo0 cnOPTUBHOTO BiANOYNHKY

Iliocmynua ys piv - Kyiemypa Cniiky8aHHs: NPUCYMHICMb T HENOMIMHA,
npome 8i0CYmMHICMb BIOYYBAEWL BIOPA3Y.
C. Mypamos

Hopmu etukeTy moTpiOHO JOTPUMYBAaTHUCh HE JHINE MepeOyBaloyd Ha
po60Ti a0 B rpoMajICEKUX MICIISX, ajie 1 Ha CIIOPTUBHIM uiomaii. Po3risaemo



Tpaauilii y BUOOP1 oAkl B HAMOUIBII MOIMTUPEHUX BUJIAX CIIOPTY, JOTPUMaHHS
AKUX 3a0e3reuye 013HeCMEHY BIIEBHEHICTh 1 B HeoiLiiHIN aTMocdepi.

['oned. KoHcepBaTHBHICTE TONb(Y NPOSBIAETHCS B HEYXHIBHOMY
JOTPUMaHHI TPaBISIMU ICHYIOUMX MpaBWi, SKi MyOIiKyroTbes KopomiBebkuM
roibd-kiyoom cB.AHApis, Acomiamiero ronbdy otmannii Ta CILIA. Hapith
JIOCBITUEHI I'paBlii B TOJIb() 3a3BUYall HOCATDH 3 COO0I0 KHUTY 3 TIPAaBUJIAMU TPU:

- JUUIsl YOJIOBIKIB: B TEIUTl BECHSIHI Ta OCIHHI JAHI 3pYYHOIO OJEKEI0 € HIOPTH Ta
BUIbHA CIOPTHBHA COPOYKAa, B COHSYHY 3MMOBY IMOTOJYy - TEIUIa COpOdYKa 3
0e3pyKaBKOIO Ta IMHUPOKI INTaHW; JIETKI TEIUN IMEPCTSIHI MIKApIeTKH O1I0ro,
SCKPaBO-)KOBTOTO a00 CBITJIIO-KOPUYHEBOTO KOJBOPY; KalledroX CIOPTUBHOTO
tuny (3 hikcaTopamu abo 3aKpiIIFOBauaMu); B3yTTS HA TaYKU; TPaBellb B FOJIb(
- HOCUTb JIMIIIE OJHY PYKABHULIIO - HA JIBIM pyli, a AKIIO JIiBIIA - TO Ha MpaBiH,
BUTOTOBJICHY 13 JyK€ TOHKOi IIKIpM KOPHUYHEBOTO, YOPHOTIO, KPEeMOBOTO abo
01J10r0 KOJIBOpY;

- JUIS KIHOK: MIOPTH ab0 WIOPTH B TOEIHAHHI 3 CIHOPTUBHOIO CIITHUIICIO,
COPOYKH YOJIOBIYOTO CTHJIIO 1 SCKpaBi, B TOH, TOJNb(H, a y XOIOJHY MOTOAy -
HIepCTSHa CIIIHULSL, BUIBHMM >KakeT a0o Jierka KypTKa; HIePCTSAHI B s3aHi
rojibhu abo 3BUYANHI KOPOTKI IMIKAPIETKU; M KM KPYTJIMNA KareloX TEerjioro
(HampukiIan, KOPUYHEBOTO) HEUTPAIBHOTO KOJIBOPY; PYKABHUKH MO>KHA
BUOMPATH PI3HUX KOJIHOPIB, BKIIOYAIOUM YEPBOHUM, CBITJIIO-TOTYOUH 1 JKOBTUMA.

Tenic. Lleil BuA cnopTy TakoX BIJOMHI JAPEBHIMHU TpPAaIuLisIMH 1 Mae
Oararo maHyBaJIbHUKIB. ['paT B TEHIC MOXKE KOXKEH, 1JIs1 IBOTO HE 00OB ' SI3KOBO
Oyt WiIeHOM KIyOy, ajie, BCTYNUBIIM JO HBOTO, TMOTPIOHO YITKO
JOTPUMYBAaTHUCh BCTAHOBJICHMX B HbOMY mpaBui. lle cTocyeTbcs BCiX 4iIeHIB
KJIyOy, HE3aJIe)KHO BIJl iX MarepiajibHOro crany. B 0araTbox TEHICHUX KiIyOax
3aTBepKeHa yHiopMma rpaBliB, OJHAK JUIsl HUX BCIX € ¥ MoJi0HI BUMOTH JO
rapepooy:

- I YOJIOBIKIB: IIOPTH JO KOJIH a00 KOPOTKI TEHICHI mOpTH Oimoro abo
CBITJIO-KOPUYHEBOTO KOJIBOPY; OlJia, CBITJIO-KOBTa abo OJim0-rosryda copouka
(Mayum 3 KOPTY i1 HAKUIAIOTh HA IJIedl a00 HECYTh Yepe3 Iieue); M'sIKuid 01
KareJoX; MEepPCTsHI MKApIeTKH; CreliaibHI KPOCIBKH a00 Tarmovyku (IUIOCKI, Ha
PE3UHOBIM MmiIoMIBI, 6€3 Ka0IyKiB);

- JUIsl KIHOK: IIMPOKI IMIOPTH JI0 KOJIIH a00 BHUIIE, AIbTEPHATUBOIO YOTO MOXKE
OyTH IJicMpoBaHa CHIJHULA 10 KOJIH ab0 KopoTiua O1j0ro, sICKpaBO-KOBTOTO
a60 0J11710-TOy00r0 KOJIBOPY; COPOUKa 3 OKPYIJIMM a00 V-MOOITHUM BUPIZOM;
TEHICHUM KamenoX, KalkeT abo cheliaJibHa MOB 53Ka; KOPOTKI HIEPCTSHI
IIKAPIETKH OUI0ro, SICKpaBO-)KOBTOTO abo0 OJ1110-Toay0o0ro KoJbopy, O110r0
KOJIbOPY B3YTT# 3 INIOCKUM KaOJIyKOM Ha pE3WHOBIM MiOIIBI.

Mopcbki  mporynasHku. SIxta (Big TOJUIaHACBKOTO CjioBa jagen -
MOJIFOBATH) - 11€ JIETKE CYAHO AJisl MporyisiHOK. OJHaK, CyJIHO, JOBXKHHA SIKOTO
ounpma 3a 30 M, Ha3uBalOTh KopabiieM. HesanmexHo BiJ TOro, CKUIBKH 4Yacy
MJIaHYe€ JII0JIMHA MPOOYTH Ha SIXTi, BOHA MOBHHHA O€33armepeyHo BUKOHYBATH BCi
BKa3iBKM KamiTaHa (IIKirmepa) cyaHa, SKUAWA BIAMNOBIZaE 3a O€3MeKy BCiX
IPUCYTHIX Ha OOpTI 1 MOBUHEH JyMaTH B MEpIIy Yepry Mpo AUCUUILTIHY, a He
PO MOYYTTA FOCTEH, SIK1, MOXKJIMBO, BIBOJIIKAIOTH MOTO 1 YIECHIB KOMaH/IH.
Opsr ns MOPCHKUX MPOTYJISIHOK MOBUHEH OYTH OUIBII MPOCTUM 1 3pYYHHM, alie
CKJIaZIaTUCSl 3 OJIeKI Ha BUIAJIOK PI3HUX MOTOAHMX sIBUII. ToMy B MOAOPOXK



JIOLIJIBHO B3SITU: UKUHCHU Ta HIOPTH; COPOYKH 3 IOBTUM Ta KOPOTKUM PyKaBaMu;
TEIJIMN Ta JIETKUI CBETpH; JIETKY KYpPTKY 1 JIOHIOBHK; KyHaJdbHUN KOCTIOM 1
XaJar; KamnenroxX, OaHJaHHY Ta COHIIE3aXUCHI OKYJISIpH; BEUipHE BOpaHHS; KEAU
a0o0 creriaigpHI MIKIPSHI YepeBUKHU 0€3 KaOJIyKiB Ha HECIU3bKIHN IT1OIIBI.

Boyminr. Sk cBig4aTh ICTOPUYHI JIaHi, I Tpa € JyKe JPEBHBOIO, OO0 ACsKi

il pizHoBUaM Oynu mnomyisipuuMmu e B 5200 pomi 1o Hamoi epu B €rumTi.
Ockinpkd OOYNIHT HE BHMAarae croemiagbHOl (PI3UYHOI MIATOTOBKH, BIH €
npuBaOIUBUM JUIsS JIIOJEH PI3HOTO BiKy. Sk 1 B OylIb-KOMY I1HIIIOMY BH/II
CHOPTY, B OOYJIIHTY ICHYIOTH CBOi MpaBuja, SIKHX XOPOIIMH TpaBelb 3aBXKIH
AOTPUMYETHCS JUISL TOTO, 100 AT MOKJIMBICTB 1 001, i1 1HIIIMM HACOJIOJUTHCS
rpoIo.
CrenianpHoi ¢opmu anst 60ymiHry He icHye. Omsr JA0BOMI JEMOKPAaTUYHHIA:
YOJIOBIKM BBAXKAIOTh, III0 OCOOJIMBO 3pYYHO JUISl TPU OJSTATUCA Y BUIBHI IITaHH
Ta CHOPTHUBHI COPOYKH; JKIHKH OJATAlOTh CIIJIHMIN a0o0 CIIJIHHUIN-IITaHH,
HIOPTH, IITAHU, TPUKOTAXHI KOCTIOMH, COPOYKM 3 KOPOTKUM PYKaBOM, SKi
JI03BOJISIIOTH BUIBHO pyXaTuch. Jl7ist G0yIiHTY MOTpiOHE crelriaibHe B3YTTs, JIiBa
MIJOIIBA SKOTO POOUTHCS 13 IIKIPH, a TpaBa - 3 Pe3UHU. Take B3YTTA MOKHA
B35ITH HAIIPOKAT Ha IUJIOMIAKAX IS TPH, ajle CIPaBXHI MPUXUILHUKH TaHOI TPU
MalOTh BJIACHE B3YTTS Ta BJIACHI KYJIi JJIsl OOYIIIHTY.

Karanus Ha mmkax. JImki BBaXKalOTbCA €KCTPEMAbHUM BHIOM CIIOPTY,
TOMY B HbOMY IIpaBMJIa €THUKETY TICHO MOB' 53aH1 3 MPaBUJIaMH O€3MEKU.

JInsg kaTaHHA Ha JIDKaxX JOUUIBHO MiAOUpaTH 3pY4YHUN, BUIBHUU
CHeLiJIbHUN OJT, SIKUU TMOBUHEH HE JMIle 30epiraTd TEIIo, aje TaKOoX
3aXMINATH BiJ BOAW 1 BiTpy. baxkaHo Temyio BASTHYTHCS, HE 3a0yBIIM 1 Taki
€JIEeMEHTH OJsTY, SK Iapd, TEIUly HMXKHIO OLTM3HY, CBETp, JMKHI IITaHWU,
JWKHY KYpPTKy, Ianky abo kenky. Ilil TOBCTI JIMXHI IIKApHETKH AOLLIBHO
OJIITHYTH Tapy TOHKUX IIKapHeToK. BepxHiil oadr mis JMX MOBUHEH OyTH
SCKpPaBUM 1 CTPOKATHUM, 11100 1HIII JIMKHUKHU MOTJIM TIOMITUTH Bac Ha (OHI CHITY.
3axXuCHI OKYJISIpU € OUTBII HAJIHHI, HI’)K COHSIYHI.

He Bapro 3a0yBaTu 1 MpPO COHIIE3aXUCHUM KpEeM, OCKIJIBKHA COHIIE,
B1JI0MBAIOYKChH B1J] CHITY, MOKE CIIPOBOKYBATH CHJIbHI OIIKH IIKIPH.

CnopTt3an. 3aHATTS CHOPTOM - 1€ TaKOX CBOTO POKY B3aeEMOMIS 3
JI0JIbMU, TOMY HE JIMIIIE IT1]1 Yac TPEHYBaHb, aje 1 Mij 4Yac CHIJIKYBaHHS BaXKJIMBO
“30epertu 00JIMyYs’”’, a OTKE i BIIACHY T1IHICTb.

[Tig wac BuOOpPY oAsry AJisl CIIOPT3aly TOJOBHUMHU KPUTEPIsIMU MOBUHHI
OyTM YHMCTOTa Ta 3pYy4YHICTb, OO 3aHAATO BIAKPUTHA OXST BBAXKAETHCA
HEMPUIHSATHUM, HENPUCTOMHUM, OCKUJIBKM 3MYIIY€ IHIIMX BiJABOJIKATUCH 1
OeHTeXUTHUCh. {711 KOXXHOTO BHAY TpEHYBaHb ICHY€ CHeEliajibHe Oe3rnedHe
B3YTTSI.

Haiibnaeopoouniwuii eyunok - nocmagumu iHuo2o nonepeoy ceoe.

V. Bneu

8.4 OxaiiHicTh i KOHCEPBATHU3M, TAPMOHIsI KOJILOPIB

Mixc wabnonom i 6ezymcmeom 6 00531 ICHYE Yila 2aMA BUPAICEHb.
KPACHOMOBCMBO, GUMOHYEHICMb, 3MICMOBHICMb, IPOHIA, NPONA2amod, ymop,
nagoc, i Hagimo ( xoua i docums pioKo) noesis.
Enicon Jlypve



Bumenonani nmopaayu CToCyrOThCs MEPEBAKHO AIJIOBUX CHUTYyaIlill B odici,
OJIHaK JIy>)K€ 4aCTO BUHMKAaIOTh (DOpMasbHI CUTYyallli, KOJIH LOTO TapAepoly He
J0CTaTHBO. [[y’ke 4acTo 3 3ampoIleHHs] MOKHA BU3HAUUTH, SIKUN OAST MOTPIOHO
onaruytu. HaBegemo npukiaau:

SEMI-FORMAL (BLACK TIE OPTIONAL, COCTAIL) :

YOJIOBIKUA: TEMHUM CMOKIHT (KOCTIOM), Oijla COpoyka, TeMHa KpaBaTkKa, TEMHI
IITKAPIETKHA, TEMHI YEPEBUKU;

KIHKU: KOPOTKa eJIeTaHTHA CYKHS JJI1 KOKTEUJIIB;

FORMAL.:

YOJIOBIKHM: HE IOBI'UI CMOKIHT a00 YOPHUI CBATKOBHUI KOCTIOM 3 KPaBaTKOIO;
KIHKH: IOBTa CyKHS;

BLACK TIE (TUXEDO):

YOJIOBIKM: CMOKIHT, OiJla COpOUYKa 3 3allOHKAMM, YOPHUN METENHK 1 HIOBKOBHIA
IIUPOKHI MOSIC, YOPHI JJAKOBI YEPEBUKU;

KIHKH: JIOBr'a BEUIpHS CYKHs, TIOJIOTHSIHI (IIIOBKOB1) YepeBUKH, ModapOoBaHi 10
KOJIbOPY CYKH1 a00 BeUipHi caHjajl, 000B'sI3K0OBa CYMOYKa,

WHITE TIE (ULTRA-FORMAL):

YOJIOBIKM: JOBIUM (ppak, Oina copoyka 3 KPWJIATHM KOMIpOM, OUTUN METEIUK,
OLIMI IIIOBKOBUM IIOSIC;

IHKH: JIOBra CyKHS, ITOJOTHsIHI (IIOBKOB1) YepeBUKH, TOhapOOBaHi 10 KOJIbOPY
CYKH1 a00 BeuipHI caHaJl, JOBT1 OLTl pyKaBHIIL.

Jly’)ke 4acTo B 3ampoIleHHI Ha CBITChKI 3aXOJM, JIJIOBY TOCTHHY a0o

JIJIOBY 3yCTpi4 MPOCTABIISIIOTH U 1HIITY a0peBiaTypy:

- A5c (after 5 casual) - BimpHUI BewipHii cTuib (micist 17.00 roauHn);

- A5 (after 5) - mpuitom odiidHUHN, OIAT 3aNPOIICHUX MOJHHUNA Ta CBSITKOBHIMA
(m7st My>KYUH - TIJIOBUM KOCTIOM Oy/Ib-SIKOTO KOJIbOPY B MOEAHAHHI 3 aTJIACHOIO
COPOYKOIO 03 KpaBaTKH; I JKIHOK - IJIaTTS JUIA KOKTEimo, abo BiIKpuUTa
0JIy3Ka 3 IITaHAMH);

- A5 (Creative Black Tie) - TBopumii miaxia - HeTpaaMIilHI aKcecyapu,
HeTpaauLiiH1 111 613HEC-CTHIIIO KOJIBLOPH rapaepooy;

- A5 (Black Tie Optional) - cMOKiHT MOXKHA 3aMiHUTH Ha KOCTIOM 3 KPaBaTKOIo,
X04a KpaBaTka He € 000B'SI3KOBOIO;

- A5 (Black Tie Invited) - knmacuuHui KOCTIOM (CMOKIHT);

- Ct (casual travel) - HeBuMyIIEeHU# CTHIIB IS TIOJOPOIKEH.

IHomi cutyaiiss BUMarae omsratucsi MeHin ¢opmaibHO, HiXK B odic. B
3arajJpHOMY, 10 HE(GOPMaIBHOTO OJATY HaJlleXaTh INTaHU 3 CBETPOM abo
I1JPKaKoM, COpoyka 0e3 KpaBaTKH sl YOJIOBIKIB, a JJIS JKIHOK - CIJIHMII 3
’KAKETOM, IIITaHH.

BukopucroBytoun cBii (popManbHuil 4YuM  HeQOpPMAIbHMIA LJTOBUH
rapjepo0, BapTO JOTPUMYBATHCh HACTYMHUX TMpaBUI 3 TakK 3BaHOTO
“nenucanoco kooexcy wecmi 6iznecmena’”
oOpaBIIy JA1JIOBHI KOCTIOM, MTOTPIOHO MOIFOOUTH MOTO HE TIIBKU Yepe3 Te, 10 B
HBOMY MPOBOAMUTHCS OlbIlla TMOJIOBUHA JHS, aje 1 ToOMy, L0 YItOOJeHH
KOCTIOM JI0JIaCTh BIIYYTTS BIIEBHEHOCTI,;

HOBA4Ky Ha ¢ipMi HE BapTO OJATATH 3aHAATO MPETEH31MHUI a00 JOPOTUI OJIST,
SIKUUM IPUBEPHE 3alBY yBary;



MiJJIETJIOMY HE PEKOMEHIYETbCSl OSATraTHCs Kpallle, HDK J03BOJISIE 3apoOiTHA
iara.

3ayBa)XMMO, 110 HaWKpalluid 1 HaAWAOPOXKYMN OJAT BaM HE JOIOMOXE,
SKIO BiH HE JUYUTh BaM, OCKUIBKH KOJIp - II€ Mepiie, 1o Brnajaae B oul. OTxe,
K10 € Oa)KaHHS CTBOPUTH COO1 IMIJIK, HABITh MTOBHICTIO MPOTUJICKHUM HATYPI,
- JIOIIJIBHO CMUIMBO BUKOPHCTOBYBATHU IMOTEHIIAN KOJIbOpiB. CroyaTky Joju
MPUIAMYTh Bac TaKWM, SKMM BU XOYE€TE 37aBaTHUCh, a MOTIM BU CaMi MOYHETE
3MIHIOBATHCh: €MOIIHHO, TICUXOJIOTIYHO, a 1HKOIM 1 ¢izuuHo. | 11e 9ym0 Moxe
BIIOYTHCH 3aBIISKU KOJIHOPY BAIIOTro rapaepooy.

BimuyTTs KOnMbOpY - CKJaAHE 1 O KIHIS HE BUBYEHE SIBHILE IMPUPOJIH.
HayxoBisiMmu BcTaHoBII€HO, 1110 61u3bko 80% Bciel iH(popMmaliii, sika HATXOIUTh
B MO30K JIIOJIMHHU, BITHOCUTBCS JO KOJHOPOBOTO CBIiTOCTIpUHHATTS. Ilporec
COPUMHATTS KOJBOPY - 1€ He Jjume (i3uYHl BIACTUBOCTI PEaTbHOCTI.
[lepeBaxkatouy poib B I[bOMY Bifirpae ncuxodizioyioriyHe BIAYYTTS KOIbOPY.
OTxe, 04l 1 MO30K MOXYTb YITKO PO3PI3HUTH KOJILOPH JIUIIE 3 JOMOMOTOIO
MOPIBHSIHB Ta KOHTPACTIB.

KonropoBa rama aiioBoro rapjepo0y Moxe CHpUSITH Kap'€pHOMY POCTY,
nepemMo3i B Cymepeulli, BIABEPTi po3MOBI Ta 013HECOBOMY YCIIXY, OCKUIBKH
Hallla eMOIllifHa peakilisi Ha KOJIp HEHMMOBIPHO cuibHA. SK 1 3BYK, KOJIp €
MPUPOIHIM THTErPaTOpoM (i310JIOTTUHUX TPOLECIB JIIOAUHA. CHOpUUHSATTS HOro
3aJIeXKUTh Bl (i310JIOTTYHUX OCOOJMBOCTEN OpraHi3My, HEpPBOBOI CHCTEMH,
KUTTEBOTO JOCBIAY 1 HaBITh BIKY Ta MCHUXOJIOTIYHOIO CTaHy. B JTUTHUHCTBI Ham
0100A€ThCSI BCE SICKpaBE 1 KPHUKIMBE, 3 POKAMH KOJbOPOB1 BIOJOOAHHS
3MIHIOIOThCS, ajie YIt00JIeH1 BIATIHKY, SK MPaBuilo, 3aaumiatoThes. [Icuxonoru
BBaXalOTh, IO 32 BIOJOOAHHSMU KOJbOPIB MOXHA BHU3HAYUTU EMOIIMHUMH,
IOYIIEBHUI HACTPIM 1 CTaH 3[I0POB 5 JTIOJUHU.

Yepeonuti - myxe TpaMaTUYHHUM KOJIIp, SIKUM MOXE CHJIBHO JpaTyBaTH.
Moro GaxaHO BHKOPHUCTOBYBATH, SIKIIO iCHY€ HEOOXiIHICTh NMPUBEPHYTH 0
cebe yBary, HalpuKIIaJl, Ha BOKJIUBINA MIJOBIN 3ycTpivi. B TakoMy BuUmanky 1o
01101 COpPOYKM YOJIOBIK MOKE BISTTH YEPBOHY KpaBaTKy, a *IHKa - YEPBOHY
0JIy3KYy, J)KaKeT ado Iallb.

Jronuua, sika BigJae TepeBary IbOMY KOJbOPY: KUBE ChOTOJHINIHIM
JTHEM; TITBUIKO 3aXOTUTIOETHCS 1 MIA€THCS MMOYYTTSAM; JIFOOUTh, KOJIH 11 XBAJIATh;
MparHe OTPUMATH KOHKPETHUH pE3ynbTaT 1 JOCATTH YCIIXy; HAIOPHUCTa,
eroicTU4Ha 1 BOJHOYAC BiJBEpTA.

Kosmuti - nyxe CBLKUU KOJIp JUisl 4OJOBIKIB. JKiHKM IIOJ0 I[HOTO
KOJIbOPY TOBUHHI OyTH YBa)KHI, OCKUIBKM BIH JIy>)K€ 4YacTO HAaJa€ OOJIUYYIO
0111, HE3TOPOBUI BUTJISI.
Ti, xT0 BoJ00aB 1Iel KOJIip B JIIJIOBOMY rapaepo0i: BUIbHUN 1 HEOOMEKEHUI;
BpasNuBHi 1 (QaHTa31iMHMM; PIIKO 00 €KTHBHO OIIHIOIOTH CHUTYAIlil0, OCKUIBKH
’KUBYTb Y CBOEMY, IPUIYMaHOMY CBIT1; HEIPAKTUYHI, BilipBaH1 BiJ] A1HCHOCTI.

3enenutl - 3e7€H1 KOCTIOMHU HE € JUIOBUMH, JI0 HAX BAXKKO MigiOparu iHII
BIITIHKK 3eJieHoro. B Amepuili 3eleHuid KOJip MOMyJISApHUNW B JIIKApHAX 1
roTeNsixX - B yHIpOpMaxX TUX, XTO YUCTUTh, TPUOUPAE.

[TpuXuABHUKK JAHOTO KOJBOPY: Oarato KpPUTHUKYIOTh, Jpi0 sS3KOBI;
HACTUPJMBI B JIOCATHEHHI IIJIeH; IaHyBaJIbHUKH CTaOIJILHOCTI y BCHOMY;



MPUHIIAIIOB] Ta BIAMOBIAIbHI; HAJAMIPHO CTPOTl /O OTOUYIOUHX; 3aHAATO
KOHCEpPBAaTHUBHI.

Cuniti - HAUMOMYJISIPHIMIMNA KOJIp, KUK Haierme Hocutu. CHHIN KOJip
OJIATY HE 3arpoXkye, TOMY HMOro J00pe OoAasratd, SIKII0 XOYeTe 3aJlaroJuTd
JeNiKaTHy cuTyarito. TeMHO-CHHIM KOJip HaWOUIBII TONMYJSIPHUN IS
YOJIOBIYMX KOCTIOMIB.

Jlroau, sKi MOMIOOMSIOTH e KOMip: SK HIXTO 1HIIUKA MOXYTh JOCATTH
KOM(OPTHOTO CTaHy 1 3aJJOBOJICHHS;, X HETIOCIIITHICTh Ta 00 TyMaHICTh BHOCSITh
€JIEMEHT CIOKOI0 B KUTTS HABKOJUINHIX;, 1X JOOPOMYIIHICTH 1 camoBiggada
MOKYTh HaJIOBI'O IPUB'SI3aTH IPY31B Ta MapTHEPIB; JTIHUBI; IHKOIH 1HEPTHI.

Kopuunesuii - KOCTIOM Takoro KOJhOpy HE Ayke eheKTHBHUH, X10a 110
HaWKpamoi SKOCTI Ta JyXKe TapHOTO Kporo 1 (acoHy, OAHAK caM IO co01 KOIip
BUKIIMKA€E y MAPTHEPIB MOUYTTS TOBIPH.

JIroOuTeni Takoro KoJbOpy: Majio BIJAMOYMBAIOTH, HE BIIEBHEHI Yy CBOIU
cuTyallli, He TapMOHIWHI 3 HaBKOJHUIIHIM CEpPEIOBUIIEM; BHCHaXKEHI
MOCTIMHUMU HABAHTAKEHHSIMH.

binuii - nyxe epexTUBHUN KOJIp, OJHAK HAWOLIBII MIIXOIUTH JIUIIE IS
copouku 1 0:y3ku. Lle koJiip HOBUX MOYMHAHB Ta TBOPYOCTI, SKUH CTUMYIIIOE JI0
reHiaTbHUX JTYMOK.

Cipuii - He nyXe TONMYJISIPHUHN ISl AIJIOBUX KOCTIOMIB KOJIIP, OCKUIBKH 3
HUM TIOB'SI3aH1 Takl PUCH, SIK COJIJIHICTh, JIOBIpa 1 METOAUYHICTh, TOMY, SIKIIO
OJIATHYJIH Cipuii KOCTIOM, BHOMpaNTE SICKpaBy KOHTPACTHY KpaBaTKy.

YopHuti - TIe KOJIP CHJTH 1 BIEBHEHOTO BHUTJISAY, AyXKE IJTOBUH 1 CTPOTHH,
BCeJIsIE CephOo3HI TyMKH. SKIo ocoba AMHAMIYHA 1 MOYYBAETHCS JIyKe J100pe,
nepeOyBarOvM B IICHTPI yBary, - 1ie ii komip. Xo4 AeSKUM JIFOIIM YOPHHUHN KOJIip
HE JIMYUTh, BCE ) BOHU MOXYTh BKJIIOUUTH JI0 CBOTO rapiepoly IesKl aeTai
YOPHOTO KOJIbOPY: YOPHHMI KaKeT 1 Cipl IITaHU a00 YOPHI MITaHH 1 CipO-YOPHUH
KaKeT.

3ayBaXUMO, IO TIiJi Yac BHOOPY OCHOBHOTO KOJIbOPY J1JIOBOTO
rapaepoOy, JOIIJILHO TIaM SITaTH, IIIO:

KOCTIOMH SICKPaBO-)KOBTOTO a00 IMOMapaH4Ye€BOrO0 KOJbOPY [IyXKE IpaTyoTh
HaBKOJIUIIIHIX;

OLMiA KOJIp KOCTIOMY JAOJACTh BUIJISAYy HEIOPEUYHHM CBATKOBHM BUIVISA, a
MaJIeHbKa BUMAJIKOBA TUISIMKA MOYKE 3aIIKOJUTH PEMyTaIlil akypaTHOI JTIOUHU.

B cepennboBiuHiii Anonii icHyBasio 200 3aKOHIB, SIKI pPeryJiroBajiu
KOJLOPOBY TaMy KOCTIOMIB. 3BUYAiHO, CyYacHi MpaBuUjia 3HAYHO CIPOCTHUIIHCS,
Xo4a 1 Hajadl BaXXJIMBOIO € BIAMOBIIHICTH KOCTIOMY TOpP1 POKY, MICI[IO, TOII.
OpHak mijg yac BUOOPY KOJIBOPY AUIOBOTO rapaepo0y Ha 3yCTpiu 3 3apyOiKHUM
NapTHEPOM B HOro KpaiHi JOLUIBHO BpaxyBaTH HaLIOHAIbHY cHEU(IKy
CIOPUMHATTS TaMH OCTaHHIM. Tak, HampHKJIaa, 3€JICHUN KOJIp B 1CIaMCBKIH
KyJbTYpl - CBSIICHHUH, B [pnanmii - HamioHanpHUM, B AHTJIIT - HemacauBui. B
bamkupii ¢iomeroBuii Komip - 1€ CUMBOJI Tpaypy, Oinuii komip B SmnoHii
CUMBOJTI3YE XOJIO, PO3TYKY, CTPaKIaHHS.

Koxxern komip Ta HOro BIATIHOK iIOTh HAa HACc BU3HAYCHUM YHHOM:
TrapMOHI3YIOTh JIFOJUHY, MOOUTI3YIOTH 1i pecypcH, 3aCIIOKOIOI0Th, pO3CIalsIOTh,
JiKyHOTh (Tabs. 8.1) abo BBOAATH B IPUTHIYEHUHN CTaH, IPaTyIOTh, HEPBYIOTh.
Taomurg 8.1.



Bnoius KOJIbOPY Ha CaMOIIOYYTT:A JHOAWHU

Komip

UYepBonuii

OpanxeBu

u

JKosTui

3enennii

[To3uTHBHI Heratusni
XapaKTEPUCTUK XapaKTCPUCTHUK
u u

AKTHUBHICTh,  ATPECUBHICTb,
picT, PO3/IpaTOBAHICT
30yKEHHS, b, HaTHUCK,
MIPUTLTHAB 3arposa
eHeprii

3amoBoicHHS ~ MOHOTOHHICTB,
noTped, M'sika genpecis

cujla,  TeIIo,

pasicTh,

30YIKEHICTh

Cnpurnicts,  Haknenu,

JIONMUTIINBICTh, JIETKOBAKHICTb,

OpPUTIHANBHICTh YiJlJIUBICTb,

, PadiCTh OYTTS, capKasM,
COPUMHSTIMUBIC BIPOJIOMCTBO,
Tb, TEPIUMICTh, PO3CISIHICTD,
BIIEBHEHICTh B HETEPIUMICTD,

co01, 3yXBaJIICTh,
CIIpaBEIJIUBICT HaB'SI3JIUBICTh
b, cB00O/1a,

pamaicTh,

BECEJIOIII

CrabutpHICTh, Eroizm,
nporpec, KOHCEpPBaTUBHIC

000B'SI3KOBICTb, Th,
HACTHPJIMBICTh, HYJbI'a
BUTPHUMKA

PEBHOIIII,

ITcuxonoriyaum
CTaH

CumBoutizye
MIOBHOTY JKUTTS
Ta eHeprii,
BOJIIO,
MOT'YTHICTb,
KpOB, BIIaIy

CumBornizye
JOCSITHEHHSI
CaMOCTBEP/I’KEH
Hs, TIIIMTH OKO,
HIITPUMYE,
JI0TIOMarae
OTpUMAaTH
BTpayeHY
piBHOBAry,
CTUMYITIOE
MO3UTHUBHI
OYyTTS
CumBoiizye
po3yMm,
IHTYIIIO,
KMITJIMBICTb,
TBOPUY
caMmopearizaillito
, THYYKICTb,
JICTKICTh, TEILIO,
OaratorpaHHicT
I)9
PI3HOCTOPOHHIC
Th,
BIPTYO3HICTb,
MOIIYK, HAaIIo,
NaJKICTh
CumBouizye
caMOpeTyJIALiLo,
CTaOlLIbHY
CaMOOIIIHKY,
aOCOIIOTHHIA

D13uyHmit
BILIUB

Cropusie  po0oTi
3aJ103
BHYTPIIITHBOT
CeKperrii,
BUPOOJICHHIO
aZpeHainy,
BILJTUBAE
TEMIIEPATypy
Tija

Ha

Perymoe
OoOMiHHI
pOLECH,
MOKpaIrye
KpOBOOOIT,
KOJIp  WIKIpH,
TpaBJICHHS

30ymKye
MOTOPHKY,
KOHIICHTpAIIi 0
yBarw,
0abOPUTH,
peryioe
po3ciabieHHs 1
HaNpPY>KCHHS,
CTHMYJTIOE
po0OOTy MO3KY 1
30py,  OYMILAE
NEYiHKY,
KHIIIEYHHK,

HIKIpYy

[TigBumye
TOHYC, YyCyBae
Cra3MH CYJIUH,
PO3IINPIOE
KaIiasipu,



Cumnii

®dioneroBu

(V)

u

Cipuii

Kopuunes
1507

CIIOKIH, 3HMXKYE  THCK.
pIBHOBAry 1 BukopuctoByer
CaMOJIOCTaTHICT bCs npu
b. MicTuTh B JIKyBaHHI
co01 HEPBOBUX
HNOTEHLIHHY XBOpPOO,
€Hepriio, NEPEBTOMI,
JKUTTEBI icTepuIri
MO>KJTUBOCTI,
CHITY BOJI1
OpranizoBanict ®anatusm, CumBomi3ye BinnoBimae 3a
b, BTpaTa pO3ayMH, BETETATUBHE
HEMOXUTHICTh, PEAJbHOCTI, IOIIYK  CEHCY 3aCIOKO€HH,
171eai3zM, CuJia MpPIAHICTb, KUTTS, JyXOBHI MOHMXKYE THUCK,
IyXy MI1JJIETTICTh MOUTYKHU. ITyJIBC. Jlikye
Bupaxae [IEPEBTOMY,
BIYHICTb, PO3CISIHICTb,
CIIOKIH, po3aiu
CaMOBIJIAHICTh, ILTYHKY
CEpHO3HICTb,
CTpPOTICTh
["apmoHis [neanizm, CumBouizye He
pOTHUPIY, MaCUBHICTb, BUPILIECHHS PEKOMEHAYETHCS
MICTUYHICTh,  TPHUTHIYECHHS, MPOTHPIY. JUTSIM,
TaEMHUYICTh, CYyM, Bupaxae CTUMYIIIOE
MILHICTb, HEBIICBHEHICTh, CKPOMHICTb, MapAIUTOBUIHY
ribuHa CTpakJIaHHS CUMIIATIIO, 3aJ103Y,
CTpaXKIaHHS 1 CEJIe3IHKY,
OPUMHUPEHHSI  PETYJIIOE MYJIbC
[ndopmosanict Crpax, Binbauit Big CTabimizye
b, MeJIaHX 0JIis, BU3HAYCHO1 OOMIHHI
PO3CYIIMBICTh, XBOPOOA, TICUXIYHOT MPOIIECU
MOETHAHHS CMYTOK, TEHJICHIII].
pOTUPIY, Jenpecis, CumBouizye
peaizm nopaska MparHeHHs 70
CTaOUIBHOCTI 1
rapMoHii
Haniiinicts 1 enpecis 1 CuMBoOITIzyE 3acmoKoroE,
310pOBUI PO34apOBaHICTh JKUTTEBI, TIJIECHI MATPUMYE T
TITy3]1 BITUYTTS. 4ac  TpPUBOTH,
Yocobitoe XBUJTIOBAHb.
cTabiapHICTh,  Jlomomarae
BIJIIAHICTb, HEUTpani3zyBaTu
KoMdopT 1 HEPBOBE
BIJIMOYMHOK BUCHAKEHHS



Jisi KO)KHOTO KOJIbOpY Ta crelnrdika MOoro BHYTPIIIHBOI'O 3HAYEHHSI HE
3aJIeKaTh BiJ] CTaBJIEHHS JIOJUHM 10 Hboro. Komip Moxe momobaTucs abo He
nojo0aTucs, aje xapakTep Horo BIUIMBY Ha MCHUXIKY 3aJIUIIAE€THCS HE3MIHHHUM,
BIH HE 3aJICKUTD BiJl CTAHY OpPraHi3My JIIOJIMHA B MOMEHT BILTUBY. CUMBOJIIUHE
3HAYEHHS KOJIbOPY € a0COIMIOTHO 00'€KTUBHUM.

Hexmysamu mooorw max camo ne posymuo, sk i 3aHaomo ii Hacaioyeamu.
Jlabprotiep

8.5 dopmyBaHHA iMIIKY Ti10BOT JIIOAUHU

Imiooie  0inoeoi noouHu -- ye KOwmoBHicmb, KI4Y 00 BUPIULEHHS
bacamvox npobnem

30BHIIIHINA BUIJISL 1 MaHEepH MOBEAIHKH BUSABIAIOTHCS y CYKYITHOCTI,
CTBOPIOIOYM 00pa3 JIIOJWHU, SKUHU OIHIOE OoTodeHHSA. OO0pa3, SKUH CBIOMO
dbopMyeTbCS 3 PO3PAXyHKOM Ha CHOPUMHATTS MOro 1HIIMMH, HA3UBAIOTh
iMmipkem. Imimk (anrn. image - oOpa3) (0coOMCTOCTI 4M oOprasizarii) --
BpaXEHHS, sIKe Oprasizailisi Ta ii CHIBPOOITHUKH CIPABISIOTH HA JIIOACH 1 sIKe
¢bikcyeTbes B iX CBIOMOCTI Yy ¢opMi TMEBHUX €MOIIifHO 3a0apBieHUX
CTEPEOTHUITHUX YSIBJICHb (AYMOK, CY/UKEHB Mpo HUX). TOOTO 1€ y3arajibHEeHUM Ta
eMOIIMHO 3a0apBieHUN 00pa3 KOHKPETHOro o0'ekTa, IO ICHYE B MacoBId
cBitomocTi. ITpakTuka Ai0BOro €TUKETY CBIAYMTH, IO IMIIK (HOPMYETHCS SK
Ha OCHOBI peajbHOI MOBEAIHKM JIOJIMHM, TaK 1 IMiJ BIUIMBOM OI[IHOK Ta TYMOK
1HIMX Jroae. CouianbHO-TICUXOJIOTTYHUN (DEHOMEH IMIJKY y TOMY, IO BIH
KUBE y AyMKax JIOJEH, Xoua BOHU MOT0 YITKO po3ymitoTh. OTXKe, IMIIK Mae
30BHIIIHIO (hopMy (OIS, MaHEPH MOBEAIHKH) 1 BHYTPIIIHIN 3MICT (MPOBIIHY
171es1), PO B3a€MOBIJINOBIJIHICTh, TUHAMIYHY €JIHICTb 1 PIBHOBAry Kux MOTPiOHO
n0aTH MOCTIMHO.

Imimx OyBae MOCTIHHUM 1 CUTYaTUBHHM, a €JIEMEHTaMHU, SIKi CTBOPIOIOTh
IMIJIK JIFOJUHH, €:

— gi3yanvHe cnputinamms: Gpi3udHa TpUBaOIUBICTh, MAaHEPH, OJIST TA aKCECYapH;
—  iHmenexmyanivHe  CHpUUHAMMA.  OCOOUCTICHI  XapaKTEPUCTUKH,  SKi
BHSIBIISIFOTHCS IT1J1 Yac CITUIKYBAaHHS Ta B3aEMOIIT;

— cmamycHe cnpuiinammsi: ipodecis, mocaaa, CTAaHOBUIIE Y CYCIUIbCTBI;

— coyianvHull HoH, 0COOUCMICHI XAPAKMEPUCMUKU OMOYeHHs: CIM'S, Npy3l,
3HAMOMI, KOJICTH;

— 8NJIUG IHMep'eEpa Ha cNpuliHAMms:. CTHIb, KOJILOPOBE 1 3BYKOBE O(OPMIICHHS,
MPOCTOPOBI XapaKTEPUCTUKH;

— MOPAJIbHI YIHHOCMI Ma MaHepu NOBEOIHKU.

VYrpaBniHHS ~ COPUMHATTAM  JIIOAMHOIO  00pa3zy  IHILOI  JIIOJUHU
B1IOYBA€ETHCS 3a JIOMOMOTOIO MPUBEPTAHHS yBaru J0 SIKUXOCh OCOOIUBOCTEH
CBOT'0 30BHIIIHBOTO BUTJISAY, OJATY, AKCECYapiB, CBOET MOBEAIHKH.

B ocHOBy iMIKy MOKIafeHO (GopMaiabHy CHCTEMY POJICH, SIK1 JIFOANHA
MpOrpace B CBOEMY JKUTTI. BOHA NOMOBHIOETHCS BHYTPIITHIMU OCOOJMBOCTIMHU
0COOMCTOCTI, 3OBHIIIHIMH JIaHHUMH, OJISTOM, COIllaJbHUM CEpPEIOBHILECM,
MPEICTABHUKOM SIKOTO BOHA €.

I3 mcuxonoriyHoi TOYKM 30Dy, YSABJICHHS MPO OpraHizaililo € OJHUM 13
CTPYKTYpPHHX KOMITOHEHTIB CBIJIOMOCTI, 110 Mae€ crernudiuHi ocoOIuBOCTI, 0e3



ypaxyBaHHS  SIKUX HEMOXJHMBO TMPAaBUJIbHO 3pO3YyMITH  YSBICHHS 1
IJIECIIPSIMOBAHO BIUIMBATH HA HUX. J[0 TaKUX 0COOIMBOCTEN HaJeKaTh:

- 1HIWBIAYaJIbHO-TICUXOJIOTIYHA CIpPSMOBaHICTh. lle CBITUMTH, 110 YSABJICHHS
HaJeXaTh KO)KHOMY KOHKPETHOMY 1HJIMBIAY 1, HA BIJIMIHY BiJi HAYKOBUX 3HaHb,
SIK1 3aBXKJIM MOYKHA MEPEBIPUTH Ha ICTUHHICTD, B1I0OpakaroTh HOTO OCOOUCTICHE
OadeHHS CBITY;

- BIJIHOCHA MIHJIUBICTh 1 HEpE(ICKCUBHICTh YSABIICHbD;

- Oe3mocepenHiii 3B'SI30K 3 E€MOLISIMH. YSBJICHHS ICHYIOTh Ha TMEpeTHHI
CBIZJOMOCTI Ta €MOIIiii, TepeKNBaHb;

- yABJIIEHHA € He Oe3mocepenHiM BiAOOpa)KEHHSM CBITY, a IHTEPIPETAII€I0
HasIBHUX (PaKTiB.

3 iHmoro OOKy, IMIJK € BpPaKCHHSIM, K€ CIIPaBJsie OCOOUCTICTH abo
opranizaimisi Ha OKpeMux Jojed, rpynu. Lle o3Havae, mo 3HaHHS MpoIECY
CHOPUMHSATTS, 1HTepnpeTanii Oyab-aKuX (akTiB, BIIOMOCTEH MPO OCOOUCTICTD,
OpraHizailifo MeBHOIO I'PYIIOIO JIIOJEH € OJHIEI0 3 HAMBAXIIMBIIIMX MEPETyMOB
YIPABIIHHS IMIKEM.

IMimTX TMOBMHEH CTBOPIOBAaTH IIEBHI IIO3UTHBHI acormiaiii, OyTu
pO3paxoOBaHUM Ha KOHKPETHY ayJIMTOPil0 M aJeKBATHUM pPEaTbHOMY CTaHy
pedeil. IMiK MOBUHEH TOBOPUTH MPO HAC T€, IO MU caMi XOTinM 6. € oy,
AK1, CHUJIKYIOUMCh 3 IHIIMMH, HIOW MIJJIAIITOBYIOTHCS MiJ iXHI OYIKYBaHHS,
MIIKOPAIOTh iM cBO1 I, s 1HIMMX JI0JIe XapaKTepHOK € 3JaTHICTh
BIUIMBATH HA IHIIOIO aKTUBHUM (POPMYyBaHHSAM CBOro oOpa3y. Taka 31aTHICTb
HA3UBAETHCS CAMONPE3EHMAYIENO.

AmepukaHncbki ncuxonord Kyn 1 Mak-Iloptienn po3poOuinu METOIUKY
caMmopiarHocTuku “Xto 51?7 20 peueHsb’, 3aBJaHHS SKOI - OMUCATH caMoro ceoe 1
cripoOyBatH y co01 po3iOpatuck. JJis nboro mpotsroM 15-Tu XBUIMH HEOOX1THO
BUIMOBICTH Ha 3amuTaHHsA “XTo 57?7, BUKOpHCTaBIIX g 1boro 20 ciiB abo
pedens. [lig yac poGoTu HE AOUUIFHO BUOWpATH TPABUIBHI YW HEMPABUIIBHI
BI/INOBIJII, BA&XIWBI 4YHM JAPYTrOpsAaHi Xxapaktepuctuku. Jlam moTpiOHO
MiIpaxyBaTh CKUIBKH pPEYeHb abo CIIB BAaNOCcs HamucaTH. L KITbKICTh 1 €
MOKa3HUKOM PIBHSI CAMOTIPE3EHTAIll:

- AKIIO0 BU HaIMCcalu Ipo cedbe 6araTo, 1e CBIAYUTH PO TE, 10 Y BaC BUCOKUM
pIBEHb CaMOIpPE3eHTAIlli 1 BU HEOJJHOPA30BO 3alyMyBAIUCh HAJ CBOEKD “METOIO
Ha 3emii’’;

- SIKIIO B 3aKIHYWIA poOOTY paHillie, To, MaOyTh, BUPIIIMIM, IO BaM OljbIlIe
HEMae Mpo cede 110 po3noBicTU. MOXKIIMBO, Ballle YSBJICHHS MPO CBOIO CYTHICTh
€ 3aHaaTO 0OMexeHUM. Bu HaBkoJio ceOe HIOM HamasloBaIu 0OMEXyIoue KOJo,
3a MEXaMH SIKOTO 1 BiJIOYBA€ThCS BCE HaMIIKaBillle y BalIOMY >KUTTI (HOBI
CIIpaBH, 3aXOIJICHHs, Henepen0ayyBaHl 3MIHH B JIOJ);

- HasIBHICTh HE O1IbINIe 8-MU BIAMOBIACH CBIIYUTH MPO JIOANHY, sIKA Ty>KE MaJio
mpo cebe AymMae, He Ma€ YiTKO BU3HAYEHUX KPUTEPIiB CBOET MOBEIIHKH, Oy TTS;

- KUIBKICTh BIAMOBieH 9-17 CBIMUNUTH PO MOMIPHHUI PiBEHH CaMOIIpE3CHTAIllT,
MOCEPETHE CAMOCIIPUNHSATTS;

- Oumpmie 20-TW BIAMOBiNEH - MOXJIMBO, BM Hamucaiau Mpo cede mabioHHI
XapaKTEPUCTHKU (KOMCOMOJIEIb, AKTUBICT 1 T.1.). SKIIO TakuxX BiAMOBIACH
OUIBIIICTh, TO MOXHA CTBEp/KYBaTH, IO JIIOJAUHA HE MAa€ CBOEI
1HIMBIAYaJIbHOCTI, € TTIocepeHbOor0 [19].



JlolinbHO 3BEpHYTH yBary #W Ha Te, SIKOTO Yacy CTOCYIOTbCA Ballll
BIJIMOBIl: MUHYJIOTO, TEMEPIHbOr0, MaOyTHHOTO. SIKIIO OUIBIIICTH 3 HHUX
CTOCYETHCS MHUHYJIOTO, TO YU HE JKUBET€ BU CaMe€ HHM, MOXJIMBO BCE IIIe
nepersgacTe cTapl CUTyallii 1 HamMaraeTech iX BUMIPABUTH?

OTpuMaHi BIJIOBIAI JOLUIBHO MpOaHali3yBaTU 1 3amucaTd OTPUMaHI
pe3yibTaT B IIOJACHHUK, a 4Yepe3 JeIKUd dYac IX MOXHA TMEepeurTaTd 1
MOPIBHATH 13 3MIHaMH, 5IK1 BIAOYAyThCS MPOTITOM IEBHOTO MIEPIOAY Hacy.

Y ¢opMmyBaHHI IMITKY HeMae ApIOHUIb, OCKUIBKH OyAb-II0 MOXKe
BUKJIMKATH IITy HU3KY acouialiid, y TOMy 4YMCIi ¥ HeraTMBHHX. SIK CBiI4aTh
AochipkeHHs, maibke y 90% BUNAAKIB JIOAM MICAS TEpPUIOro 3HAMOMCTBA
CKJIaialTh A cebe o0pa3 JoAWHU 3a ii 30BHIMIHIM BurisgoM. lleprna
XBWJIMHA 3yCTpiyil € BUPIIIAIBHOIO Y CTBOPEHH] COLIaJBbHOTO 1 ICUXOJIOTTYHOTO
nopTpeTa mapTHepa (CIIBPO3MOBHHKA), BOHA BHU3HAYAE XapaKTEp MOAATBIINX
B3a€EMUH. 3MIHUTH MEPITY TyMKY MOTiM OyBae Baxko [80].

CtBOpeHHs MPUBAOIMBOTO IMIIKY Ma€ BEJIMKE 3HAYEHHS, OCOOJMBO IS
I1I0BOI JIFOJIMHU, OCKUIBKH CIIpusie (pOpMyBaHHIO HOro pemyTalii cepell KOJer,
MIJJIETTINX, KIIEHTIB 1 BIUIMBA€ TaKMM YMHOM Ha ycmix y Oi3Heci. OcTaHHIM
4acoM HaBiTh 3'SBUJIaCS HOBa Tally3b HAyKOBOTO 3HAHHS - IMIJIXKOJIOTIA, sIKa
BHBYAE Ta MOIIMPIOE 3HAHHS MPO IMIJIK Cepe] NIJIOBUX JIIOAEH.

®opMyBaHHA IMIJDKYy OCOOHMCTOCTI SIK MpEACTaBHUKA Oprasizamii Ta
IMIJIDKY oOpraHizamii BiJIOyBa€ThCsl 3aBASKM BUKOPUCTAHHIO TMCUXOJOTTYHUX
MEXaH13MiB B3a€MUH 1H]IMBI/IA 1 TPYNH: HACKUIBKH OCOOUCTICTh, 11EHTU(DIKYIOUH
ceOe 3 opraHizalli€lo, CTa€ eIeMEHTOM CUCTeMH “Mu -- opranizailisi’, HACTUIbKU
il IMIJIK BIAMOBLAAE IMIJIKY Oprasizaili 1 HaBnaku. ToMy IMIJK MPEACTaBHUKIB
oprasizailii He MEHII BaXJIMBUH, HUK IMIJDK oprasizauii B uuiomy. I xou oauH
0e3 OHOro BOHU HE ICHYIOTh, 0€3 MOCEPEHbOr0 3B'SI3Ky MiXXK HUMHU Hemae (Y
HETMOMYJISIPHIN MapTii MOXJIMBUIN TOMYJSPHUN Jiep, 1 HaBnaku). [neanbHuM €
301r 000X THITIB IMIJIXKY.

AMepUKaHCBhKI cremianicTi y mpoieci ¢hopMmyBaHHs OakaHOro 00pasy
(IM1/DKY) BUIUISIOTH TPU KITIOYOBI CTaIIl:

1) BU3HAYEHHS TOTO, IO CaMe MOTPIOHO 3MIHUTHU ab0 SKUM CTaTH;
2) ckJIaJlaHHs MOAYMKH CIIEHapito, 00 YABUTH cebe B HOBIH pouti;
3) BOpOBaXKEHHS 3a]yMAHOTO CIIEHAPIIO B KUTTA.

OcHOBOI0O TIEpPCOHI()IKOBAHOTO IMIXKY € JOBipa [0 JIOJUHH. IMimx
BUSIBISIETBCS. B TMOMYJAPHOCTI 0COOM, 1i BMIHHI CHPHUSTH MO3UTUBHIN
MICUXOJIOT1UHIA aTMocdepi B KOJEKTHBI, 3JaTHOCTI MIATPUMYBATH JIOACHKI
IIHHOCTI Tomo. ToMy cepel HaWBaXIUBIIIMX 3aBAaHb IMIK-MEHKEpiB
(cmemianicTiB, SKi (QOPMYIOTH 1 MIATPUMYIOTH IMITXK (I3UYHOI, FOPUIAYHOL
0oco0u) € HaBYaHHS 0COOMCTOCTI MPO(dECITHOrO CHUIKYBaHHS, OPIEHTYBAaHHS B
OyIb-SIKMX CUTYyaIlisIX B3a€MO/Ii, CKIIaJaHHS TMCHUXOJIOTTYHUX TOPTPETIB Ta IH.
TexHoorist CTBOPEHHS IMIJ)KY BPaXxOBY€ TaKi CKJIAJ0BI:

— PyX /10 BIIMIHHOCTEH, SIKi BAOKPEMITIOIOTh TIEBHUM 00'€KT cepel HIINX;

— MJKPECICHHS OCOOMCTICHUX XapaKTePUCTHK;

— BIMCYBaHHS OCOOMCTOCTI B MOJIEdb IMOBEAIHKH aKTOpa, TOOTO B KOHTEKCT
CUMBOJIIYHO HACHYEHOTO CY0'€KTA;

— aKTUBHE BHUKOPHCTAHHS CYMYTHIX CHMBOJIIB IIOJO CTBOPEHHS BI3yallbHUX
XapaKTEPUCTHUK;



— aKTUBHE YIIPaBJIiHHS 3aC00aMH MaCcOBOI KOMYHIKaIIii;
— 00opoTh0a 3 aBTOHOMHHUMHM MOTOKaMU KOMYHIKaIlii (4yTKH Ta iH.);
— CHMBOJTI3allisl aBTOHOMHUX cep (05T, 3a9icKa, MOTJIST TOIIO).

dopmyBaHHS IMIDKY TPATUIIMHO BIAOYBAETHCS 32 TAKUMH IIPUHITATIAMM:
V TOBTOpEHHs: 0a3yeThCs Ha BJIACTHUBOCTI JIIOJACHKOI maM'sTi: jJgo0pe
3amam'siTOByeTbcs Ta 1HQOpMalis, sKa TOBTOPIOEThCA.  baraTopasose
MOBTOPEHHsI, SIK BIIOMO, aJamnTye IMCUXIKY JIOAMHUA 10 iHopMalli, ska
ITOB1JOMJISIETHCS;
v 0e3MepepBHOTO MOCUJICHHS BIUIMBY: II€H MPUHITUIT OOTPYHTOBYE TIiACHIICHHS
apryMEHTOBAaHOTO ¥ €eMOIIIfHOTO 3BepHEHHs, Hamnpukiaa: “lle Timbku s
Bac...” abo “A -- myig Bac ...” Tomro. JloBeaeHo, mo mocTymnoBe (a He BUOYXOBE)
HApOIIyBaHHS BIUIMBY CIPUAMAETHCS OUTBIT MO3UTHUBHO. Lle 3ymMoBIeHO THM,
0 JIFOJCHKUAN CEHCOPHHUH amapaT MPOTHBUTHCA cruieckam iHgopmarii. Komu
iH(pOopMaITis TEPEXOAUTh MEKY MOKIIUBOTO, BIJIOYBAa€ThCs OJOKYBaHHS KaHaJIiB
il cripuitHATTs Ta nepepobnenus. [loctynose it Oe3ynuHHE MiJICUIICHHS BIUTUBY
€ TIePEeTyMOBOIO OUIKYBAHUX PE3YJIbTATIB;
V “IIOJIBIMHOTO BUKJIUKY ’: 3T1THO 3 HUM MOBIJJOMJICHHS CTIPUNMAETHCS HE TIITBKU
i He CcTUIbKM po3yMoM. HaifBakiuBilny poJib BiAIrparoTh MiACBIIOMI MCUXI1YHI
mpoliecH, eMoIliiHa cepa NCUXiKy JHOUHU.

Jlnst Toro, 1mo0 CTBOPUTH HEOOXITHUNM 0Opa3 AINOBOL JIFOJUHU 1 3aBASKU
[IbOMY MTOCUJIUTH CBill BIUIMB Ha 1HIIUX, HEOOX1HO:
— CTEXUTU 3a MPABUIBLHOIO OCAaHKOIO (II€ CTBOPIOE 00pa3 ymeBHEHOiI B cOO1
JIOJIUHM);
— 30epiraTu CHOKIMHUIA TeMI PyxXiB (HE 3aBXKIU JOBIPSIOTH TOMY, XTO 3aBXKIU
CHIIIUTH a00 AY>K€ MOBUIBHO PYXAETHCA);
— YHUKATH HEBUTIIHMX TMO3MIIHI, TOTPUMYBATHCS MOTPIOHOT JUCTAHIIT MiJl Yac
CHUJIKYBaHHS;
— BHKOPUCTOBYBAaTH MIIIHUM 1 KOPOTKHM MOTUCK PYKH MPU 3yCTpidi K 3aci0
BCTAHOBJICHHS KOHTAaKTY,
— JTUBHUTHCS B 04Ul CIIIBPO3MOBHHUKOBI;
— YaCTIIIe TOCMIXaTHCH;
— HE ITHOpPYBaTH CTaTEeBi, BIKOBI Ta IHIN O10JIOTIYHI, COILIAJIBbHI OCOOJMBOCTI
CIiBpO3MOBHHUKIB [80].

VY 1upoMy CeHCl HE MEHII BaXKJIMBUM € (POPMyBaHHS IMIIXKY KEepiBHUKA
oprasi3ailii, SKiii MiCTUTh HaCTYITHI BUMOTH:
1. IlpodecionanizMm 1 KOMIETEHTHICTh: KEpPIBHUK IOBUHEH MAaTH 3HAHHS,
BOJIOJITH METOJIaMH peaiizailii cBOiX 00OB's3kiB. [[»epenoMm 3HaHb € KHUTH,
BJIACHUM 1 4y>KUM MOCBiA. 3M00yTH 1X MOXKHA 3aBJISKH OCOOMCTIM CTapaHHOCTI,
MPOHUKIMBOCTI, CAMOKPUTUYHOCTI, COPUUHATIMBOCTI. BaXXITMBUM MIpU LILOMY €
TBEPJUKEHHS, [0 YMPaBJiHEIb HE MOE JO3BOJIUTU COOl BUMTHCS TIJIbKA Ha
BJIACHUX TIOMMJIKAX.
2. JIluHami3M, IBHUJIKA PEAKIlisS HA CHUTYallil0, aKTUBHICTh: KEPIBHUK TMOBHHEH
YMITH BYACHO BiJjpearyBaTH Ha MOJIII0 1 MPUWHATH BIATIOBIIHE PIIIICHHS.
3. MopanbHa HaAIMHICTG KEpIBHHMKA: II€ HEOOXiJHAa yMmMOBa MJIsi TOTO, I00
CHIBPOOITHUKHM OpraHizaiii MOTJIH AOBIPSATH KEPIBHUKOBI 1 BOJHOYAC BIAYYBATH
HOTO MIATPUMKY.



4. YMiHHS BIUIMBAaTH Ha JIIOJIEM CIIPaBOIO, CJIOBOM 1 30BHIIIHIM BHUIJISIOM:
BUXOBHHMI BIUIUB CIPABOIO peami3yeTbcss y (OpMiI OCOOMCTOrO MPHUKIIALY,
aKTUBHOTO 3aJly4eHHS JIIOJeH 10 TPYyIOBOI MAisUIBHOCTI, BIUIMB CJIOBOM --
3aBASKA BMUIOMY KOPHCTYBaHHIO 3aco0aMM JUIOBOI pUTOpUKH. Bruus
30BHIIIHIM BUIIOM Iependayae  e(EKTUBHY CaMOMpe3eHTallio (eTuka
CIIUJIKYBaHHS, €CTETHKA OAATY, IpHUBabJIMBa MaHepa MOBEIIHKU TOIIIO).

5. I'ymaHiTapHa OCBIYEHICTh: OCHOBY CBITOTJISIIHUX 3acCaj KEPIBHHKA MOXYTb
CTAaHOBUTH TaKi TYMaHITapHI I[IHHOCTI, K COIllaJIbHA 3aXUIICHICTh, 3/I0POB'S,
TyXOBHE 0araTcTBO, €KoJioTiuHa Oe3meka mrofed. OTxe, TMO3UTUBHHUMA 1MIIK
KEepIBHHKA CTBOPIOIOTH TypOOTa MpO TMPOILBITAHHS OpraHizaiii, I1HTepecu
MiUIeTJINX, HAJIEXKHI YMOBU Tpalli, BIAKPUTICTb AJIS CHIBPOOITHUKIB, IIMPOKE
KOJIO CIIUIKYBaHHS Ta iH.

6. IlcuxomnoriuHa KynpTypa KEpiBHUKA: 3HAHHA KEPIBHUKOM ICHUXOJIOTi
mpaliBHUKa, YMIHHS TiA0UpaTH co0l KOMaHIy 3T1IHO 3 BUMOTaMH OpraHizaiii
Ta 1HJIMBIIyaTbHUMHU OCOOJIMBOCTSIMU KaJIPiB, iX XapaKTEPOJIOTTYHUMHU PUCAMHU €
nepeyMOBaMHU YCIIITHOT NisUTBHOCTI OpraHi3arii.

Ponas ocobu y ¢opmyBaHHI CBOTO IMIJKy Ma€ 3BOJMTHCS JI0 IOBHOI
BIJIKPUTOCTI, TOTOBHOCTI CIpPUHMATH PEKOMEHJAIlli SIK MporpaMmy CBOIX Hiil.
Yacto mne mnorpebye NOMONAHHS TCHXIYHOI CKOBAaHOCTI, 4YOMY CIPHUSIOThH
TPEHIHTU Ha peflakcaiiio (po3ciadieHHs), HA0YTTS KOMYHIKaTUBHUX HaBUYOK,
OCBOEHHSI TEXHOJIOTIT “0co0ucTOro opTo0i03y”, “BI3yasIbHOTO IMIIXKY’ TOUIO.
3aramoM IMIJDK JUJI0BOi JIFOAMHHM € PE3yJbTaToOM yMUIOi 1 OpieHTalii B
KOHKPETHIN cuTyallli, sika noTpedye MpaBUILHOTO BUOOPY MOJENI MOBEIIHKH.
Bubuparoun monens MOBENIHKH, TOLIBHO MaTH Ha yBa3l TakKi yHiIBEpCaJlbHI
KpUTepii:

- MOJIETIb MTOBEIHKY Ma€ BIJIMOBIJATH 3aKOHY 1 HE CYNIEPEUUTH MPABOIOPSIIKY B
CYCIIIbCTBI;

- MOpaJibHa 0€3/I0TaHHICTh, TOTPUMAaHHS 3aralbHOBU3HAHUX HOPM MOPAJIL;

- YTBEP/KEHHSI OCOOMCTICHOI METH SIK KpUTEpit0 BHOOPY MOJENl MOBEHIHKU
(4uM 3HAYYIIIIIA METa OCOOMCTOCTI, TUM OUIBIIY CIIOHYKAJIbHY CHJTY BOHA MA€);
- KpUTHUYHE OI[IHIOBAHHS BJIACHOTO BHOOPY MOJIEIII IIOBEIIHKH;

- ypaxyBaHHS 0COOJIMBOCTEH CTaTl B OCOOMCTIN MOBEIIHII (HalpaIllOHATbHIIIUM
€ BUSIB AKOCTEH, IKUX OYIKYIOTb B1JI )KIHOK 200 YOJIOBIKIB).

[ToTpiOHO HamMaraTUCh TpUMaTH OYIb-Ky CHUTYalll0 IMiJl KOHTPOJIEM,
a/pke HaMOUIBIN MOMITHOKO 1 HEMPUHUHATHOIO € camMe MeTylnuiuBicTh. JlroauHa,
sKa oBaxkae cede, y Oy/ib-aKii CUTyallii He BTPATUTh MOYYTTA BJIACHOI T'IHOCTI.
HekBamiuBicTh, IUIABHICTh PYXIB 3aBXKIU I[O3UTHBHO BIUIMBAIOTH Ha
OTOYYIOUMX, OO0 CHpaBXkHI CHOpaBU HIKOJIM HE pOOJATHCS IMOCIIXOM.
JoOpO3UUIUBICTh, BBIWIMBICTh, MPUBITHICTh, BMIHHS BHUCIYXaTH 3aBXIU
CIPaBJSIIOTh HAaWKpamii BpaXeHHs. B Toll ke dYac HamoOpUCTICTh 1
CaMOBIIEBHEHICTh B 6araThb0X BUMAJAKAX CIPUAMAIOTHCS SIK HEKOMIIETEHTHICTb.

Onaum 3 ocHOBHUX (akTopiB (OPMYBaHHS IMIJKY JIJIOBOi JIFOAWHHU €
pobouuti cmin (micye) - 1e OOMWYYS BJIACHUKA, 3a SIKUM ‘‘3yCTpi4aloTh’ Ta
bopMyIOoTh Tepilie, HalyacTile HaWBaKIIMBIIIE, BPAXEHHS MPO HbOro. Moxke
3ByYaTH MapajoKCaibHO, ajieé TICUXOJIOTaMU JOBEIEHO, IO 1HTep'ep poOoUoro
CTOJTy MOXe JIHCHO BIUNIMHYTU Ha MPodeCiiiHy A0JII0.



[lepma mpoOneMa, $Ky HEOOXITHO ONTHUMAaJIbHO  BUPIIIUTH, -
po3TamryBaHHs cToiy. g 1boro HEoOXiJHO CKOPUCTATUCh HACTYNHUMHU
PEKOMEH AL SIMHU :

- PO3TAIOBYIOYH CTUI “O0JMYYSIM 10 BiKHA™ HE JO3BOJIUTH KOHIICHTPYBATUCA Ha
po0OTi, BiIBEpTaTUME YBary Ha MHPHUPOJHI IPOIIECH 3a BIKHOM (COHIIE, JIOII,
BiTEp 1 T.11.);

- po3TalnlyBaHHA “‘O0JIMYYSIM 0 CTIHKM TPOBOKYE XPOHIYHO MOTAHUN HACTPIi,
HU3bKY Mpale3AaTHICTh, BIACYTHICTh TBOPUHUX JYMOK;

- pO3TalllyBaHHS CTOJNy TMOpSiA 3 JBepUMa 3a0e3MeUuTh MOro BIACHUKY
BUKOHAHHS JIOJJATKOBUX IMOCIYT JOBiAKOBOro Oropo (“A 1€ MOXKHA 3HaWTH...”,
“Bu He migkaxerte ...”);

- PO3TalIOBYIOYUCH CIHUHOIO JI0 JBEpEW, MpaIliBHUK MOCTIMHO BiIYyBaTHMeE
HECTOKill, HEBMEBHEHICTh 1 TPUBOTY, OCKUIBKH TMIJCBIIOMO OYiKyBaTHUME
HeOe3neKy 33aay. Y I1bOMY BHIIaJKy Ha CTUI MO’KHA IIOCTaBUTH J3€pKajo
3aJTHBOTO BUTJISAY;

- 17eaJIbHUM pO3TallyBaHHSAM POOOYOro CTOJy BBAXKAETHCS TaKe, KOJIU HOro
BJIACHUK HE CHJIUThH CIIMHOIO JI0 ABEPEH, a HOoro morisjg Moxe KOHTPOJIIOBATH
BiKHA Ta JBEpi poO0YOro KabIHETY.

Ha poGodomy cTosi A1JI0BOT JIFOAMHYU OBUHHI Oy TH:

a) Ha 33JIHLOMY IUTaHI: HACTIJbHA JIaMIla, TOAMHHUK, MOHITOP (CUCTEeMHUH OJIOK
TOBUHEH CTOSITH IT1JI CTOJIOM);

0) Ha nepenHbOMY IUIaHI: KiaBlaTypa, MHIIKA 3 KWIUMKOM, TenedoH 1
KaHIIEJISIPChK1 BUPOOHU.

Taka opranizauisi TpoCTOPY HA3UBAETHCS “BCE MiJ PYKOK 1 JTO3BOJISIE
OTpMMATH Ta OMNPALIOBATH MAKCUMYM iH(doOpMalii, 3M1HCHIOIOYU TPHU I[OMY
MIHIMYM pyXiB. 3ayBa)XuMoO, II0 B OCTaHHINA yac CTPOruid iHTEp'ep I1IOBOIrO
CTOJTy 30aratuBcsl J€IKUMHU MOJHUMH JETAISIMU.

Hampuknan, crim  MoxkHa  “OXKHMBUTH®  JEKUIBKOMa  MaJIeHBKUMH
craryetkamu. llle omna TeHgeHmis - “omoMalIHEHHS” CTONY IIISXOM
pO3TaIlyBaHHs HA HhOMY CIMEHHUX YM JIOMAIIHIX CBITJIMH.

Ha croni moBuHHI JiexaTu ABlI PyYKH - MEpo 1 KysibkoBa. be3 mepiioi He
001 THCS, AKIIO MOTPIOHO MIAMKUCATH BaXKJIMB1 TOKYMEHTH, OCKIJIBKU 32 ILJIOBUM
€TUKETOM TaKl JTOKYMEHTH MiAMUCYIOThCS caMe MepoM), a 0e3 Apyroi - SKIIO
MOTPi1OHO MUCATH JIOBIO 1 Oararo.

B Hami gHI pydyka 13 3BUYAMHOTO 1HCTPYMEHTY [UJIsi MHCbMa
MEePETBOPUIIACH Y BU3HAYAJIbHY pPid - 00OB A3KOBUW aTpuUOyT MPOLBITAIOYOTO
Oi3HECMEHa, SIKWH HAa0YHO JEMOHCTPYE CTaTyC, JOCTATOK Ta CTUIIb KUTTS CBOTO
BiacHuKa. CTUJIbHA Ta eJeraHTHa pydka Oyje MiJAKPECITIOBaTH IIJIOBUN 1MIK.
Ile Takuii camuii cTaTyCHUN akcecyap, Sk TOJMHHUK Ta KpaBaTKa, TOMY OOMpaTH
PYYKy HEOOXi1HO Y BIAMOBIAHOCTI A0 CTaTycy il MaillOyTHHOTO BIJIACHUKA.
Benuke 3HadeHHs M yac BUOOPY 1IMIPKEBOT pyUKH BIIITPAIOTh AU3aiiH, OpeH.
(komMTaH1s-BUPOOHHK) Ta 3PYUHICTh B €KCILTyaTaIlii.

Sx mpaBuIO, TMOKYMEIh JOPOTOI[IHHOTO Iepa HE € HOTo CIOXKHMBaueM,
OCKUIBKH 1IeH akcecyap € B OUIBIIOCTI BUMAKIB oAapyHKoM. [lepa KynyroTs sk
MOJApYHOK JJisi 0Ci0, CTapiiuxX IBaAIATH pOKiB. Xo4ya CHOTOAHI BIK HE €
HACTUIBKU BKJIMBUM, TOMY BH3HA4yalbHY POJIb BIAITPAaOTh MOCaAa, pij 3aHAThH
Ta PIBEHb JOCTATKY JIFOJIUHHU.



[lepo kynyroTh Haiyacriimie B KOMIUIEKTI 3 KYJbKOBOIO PYYKOIO Ta
YOPHUJIOM Ti€i X Mapku. Po3pi3HsIOTH nepa, mpu3HayeHi JIJIsl YOJIOBIKIB 1 )KIHOK.
Bumykani, eeranTHi, MpUKpamieHi JOPOroliHHUM KaMiHHSAM a00 BUTOHYEHUM
BI3€PYHKOM, BHUTOTOBJIEHI 13 30JI0Ta abo cpibiia mepa BUKOPHUCTOBYIOTHCS
KiHKamu. JIJis 4OJIOBIKIB MPOMOHYIOTHCS Tepa CTPUMAHUX TOHIB Ta CTPOTHUX
¢dbopm. OcobrBa yBara NpuaulISETbCS YIAKOBII BUPOOY.

BupoOHuku mep MNpONMOHYIOTh iX B aCOPTUMEHTI, B 3aJIEKHOCTI Bij
TOBIIMHU camMoro mepa. [lis 1bOro BUKOPUCTOBYETHCS 3aralibHOMPUNHSATA
cucrema no3HadeHb (JlatuHchkumu OykBamu F, M, B, a ix noennanus 3 U ta E
BU3HAYAIOTh MTPOMIKHY TOBIIHHY):

UF - ynpTpaToHKE TIEPO, SIKE BUKOPUCTOBYETHCS IS XYAOKHIX POOIT;

EF - ekctpaToHKe mepo, sSiKe € 11eaJTbHIM JIJIsl MUChbMa 3 CTa0KUM HAaTUCKAHHSM;
F - ToHKe, mpuU3HAYEHE NJIs1 3BUYANHOTO MUChbMa TOHKMMH JIHISIMH 3 CEPEAHIM
HATUCKAHHSIM;

M - cepenHe, peKOMEHAOBaHE JJIsi CEPENHbOI TOBIIMHHU JiHIT 13 CepeaHIM
HAaTUCKAHHSM, YHIBEPCAJIbHE;

B - mmpoke, 3 MacuBHUM BICTpSM Kpyrjioi OpMHU i KPECICHHS >KUPHUX
JIHIN;

EB - excrpammpoxe, 3 BEIUKUM OKPYTICHUM BICTPSM JJIsl KPECICHHS KUPHUX
JIHIA 1 BUPA3HUX MIIIHUCIB;

EEB - ekcrpa-ekcrpammpoke, s JOAECH, K1 OparHyTh, MO0 iX MIANUC
BUTJISI/IaB BETTbMU TMEPEKOHIIHBO.

3ayBaKMMO, IO NEepa MEPIIOT Ta OCTAHHBOI IPYNU 3yCTPIYAIOTHCS JTYXKE
piako. Sk npaBuiio, ix poOsSTh HA 3aMOBJICHHS.

B ymoBax BHCOKO pO3BHHYTHX TEXHOJOTIH 0arato XTO IIOJACHHHUK
aCOIlIIO€ 3 €JIEKTPOHHOI CTOPIHKOIO, OJHAK TPaAUIIMHUMN TITOBUN IIOJICHHUK
HE BTpavyae CBOi TO3MWIlINA, HaAall 3aJUIIAIOYUCH TOIIMPEHUM 33acO000M
30epiranns iHdopmarii. [llogeHHuk 3aBXkau MiJ pyKow, caMe MOro B MeEpIIy
4yepry KJIaayTh Ha CTUI MEpej TUM, SIK PO3IMOYaTH MeperoBopu. JuBisuuch Ha
HBOTO, MOKHA BUBUUTH CMaK 1 CTHJIb MOTO BJIACHHKA, & IHKOJIU 1 PipMH, SIKY BiH
MIPEACTABIISIE (SKIIO HA MIOJEHHUKY € JIOTOTHUIT 200 KOPIIOPATUBHA CUMBOJIIKA).

3po3ymino, 1O Ha3Ba “MIOJEHHMK € YMOBHOI, OCKUIBKH BIH
MPU3HAYEHUN i1 KOPOTKHMX HOTATOK 1 3BITIB, IMOB'SI3aHUX 3 POOOTOI HOro
BJIACHHUKA. Takuii MOJEHHUK MOXE CTaTH XOPOIINM MOMIYHUKOM Ha MIISAXY 10
YCIIXYy, OCKUTBKM B HBOMY CKJIQJalOThCSl IUIAaHUW Ha THXKACHB, MICAIb, PIK.
30epiraeTbCsl IIHHUN MaTepiall, aHANI3YIOUM SKUH, MOXHA 3pOOUTH BaXKJIMBI
BHCHOBKH: fIK Kpalle OpraHi3yBaTd poOOTy, A€, KOJM 1 sk OyJld JOMYIIeHI
MIOMUJIKM, SIKMM CIIpaBaM JOILUIBHO MNPUAUIMTH Oulbllle yBaru ab0 HaBIAKH.
Sxmo pobora nepeadayvae nepioJUYHy MIATOTOBKY 3BITIB, - HEMa€ MPOOJEM:
JIOCTaTHhO 3arjsiHyTH B MIOACHHUK. EdEeKTHBHICT MOXHA BH3HAYaTH,
NEeperisiIaloyuu 3alucH. A SKIIO B HhOMY (PIKCyBaTH BC1 CBOi JOCATHEHHS, TO BiH
CTaHE CBOEPITHUM ‘“KypHAJIOM YCHIXiB”.

OCHOBHUMHM BUMOTaMU JI0 J1JIOBHX ITIOJICHHUKIB € HACTYIIHI:

- BUCOKOSIKICHa OOKJIaJIMHKa 3 MIKipH abo IMIKipo3aMiHHUKA 3 METaIYHUMU
KyTHUKaMU;

- BUCOKOI SIKOCTI TIaIlip;

- MiI[HA MPOIIIMBKA BCIX €JIEMEHTIB II0JICHHHUKA,



- HasABHICTh CTAHJAPTHUX OJIOKIB: TenedOHHOT KHUTH; iH(OpMaILiitHOTO OJIOKY
(kaptu, TenedoHHI KOAU MICT, MDKHApOJHI TeledOHHI KOJU, aBTOMOOUIbHI
KOJY, OJMHMII BUMIpY, 3arajbHa iH(opMmarliss mpo KpaiHu CBITY (CTOJHLIS,
HalllOHAJIbHA BaJIIOTa), MIXHAPOJHI PO3MIPH OJTY Ta B3YTTSA; MapKyBaHHS
TOBapy); 3alMCHHKA.

[TocaimoBHUKY BUEHHS “‘()eH-IIyH~ CTBEPIKYIOTh, 110 OYIb-SK1 IPEAMETH
BUIIPOMIHIOIOTH MEBHY MO3UTUBHY a00 HETaTUBHY €HEPTilo, siKa Jormomarae ado
MEPENIKO/DKAE TIJIOBUM oOco0aM B iX JiSIIBHOCTI, TOMY BapTo Oyio 0
O3HAlOMUTUCh 3 OCHOBHUMH TIpaBUJaMH, sKa BHpoOOWIa Hayka, IS
ONITUMAJIBHOTO Ta CIPUATIMBOTO PO3TAIIyBaHHS BCIX pedeil Ha poOoyoMy CTOJI.
Jlis 1bOTO MOAYMKHA HEOOXITHO PO3AUIMTH POOOYUIl CTLT HA NIEB'ATH PIBHUX
NpSIMOKYTHUKIB (pHcC. 8.1).
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3 57
8 16

Puc. 8.1. YMoBHUH NOI171 poOOYOro CTOY Ha €HEPreTHYHI 30HU.

JI71s1 KO’KHOT 3 BKa3aHUX 30H PEKOMEHYEThCS CBii HAO1p MpEIMETIB:

1. Kap'epa: po3TalllOBYyeThCS TPSMO TEepea JIIOJUHOK, € 11 pobouoro
TEPUTOPI€I0, TOMY HE MMOBUHHA HIYUM 3aCTABJISITHUCH;

2. llapmuepu: mamkyd 3 KOHTpPaKTaMH, yrojaMu, JOroBopamu. B xomHomy
BUITAJIKY B 11 30H1 HE MOXHA PO3MIITYBaTH HOXKHIIb Ta HOXA JJI BIJIKPUBAHHS
JINCTIB;

3. Cim's: nyis poOOTH BBaXKAETHCS HEUTPATILHOIO, TOMY TYT MOXHA PO3TAlllyBaTu
ciMeline (oTo, TajmicMaH, “IpUeMHI IPIOHUYKN;

4. bBacamcmeo: po3TalIOBYIOTh HAMO1IBII JOPOTOI[IHHI PEAMETH, HAMPUKIA,
PYUKY, CyBEHIp, a0 II0Ch 13 KaHUEIAPChKUX BUPOOIB, OJJHAK OAKaHO 3€JIEHOTO
KOJIbOPY, SIKUW CUMBOJII3Y€E PICT, B TOMY YHKCJI1 1 TPOILIEH;

5. Ilenmp: noBuUHEH OyTH NIOOpE OCBITIEHUM, TOMY TYT OaKaHO PO3MICTUTHU
HACTUIBHY JIAMITy TaK, 100 OCBITJIIOBAJIACH CaMe 151 30Ha;

6. Ilomiunuxu: GaxxaHo po3TalryBaTH TenedoH, 30J0Ty a0o CpIONSICTY PYUKY,
a00 XK PUKIICITH HEBEJIUKY CTPIUKY 3 METAJIYHUM OJINCKOM;

7. Koxawnnsa: OCKUIBKY M1 Yac poOOTH PO KOXaHHA TyMaTH HE JOIIIBHO, TO IO
30HY JOIIILHO 3aJIUIITUTH BUIHHOIO;

8. 3unanusa: NOUUIBHO TOKJIACTH OYyJb-1I0, IO CHUMBOJI3ye 3HaHHS (OJOKHOT,
IIOJICHHUK ), IO CTIPUSATAME OTPUMAHHIO OTIEPAaTUBHOI iH(OpMaIrii;

9. Crasa: AOUUIBHO PO3MICTUTH MUCHMOBUM HaOIp 4YEPBOHOIO KOJIHOPY abo
($hoTO 13 “BENIMKOI0” JIFOAUHOIO.

Ha nymky mncuxosioriB, IikaBl JIpIOHMYKH, SIKI OTOYYIOTh JIIOJUHY Ha
poOOYOMY CTOJIi TPOTSATOM JHSI, MO3WTHUBHO BIUIMBAIOTh Ha MiATPUMAaHHS
KUTTEBOr0 TOHYCY. OpHak BaxJHMBO, 00 Taki peyi Oynau MNpaBUIBLHO
PO3TaIIOBaHUMU Ta KOPUCHUMHM 3 TOUKU 30py OpraHizailii mparf.

Otrxe, moOO0 MOCATTH yCHiXy, JIOAWHI TOTPIOHO OyTH MOOLIBHOIO,
BUTPUMYBATH MIBUJKHUI TEMII )XKUTTS. A TiepemMarae JuIle TOW, XTO BMi€ TIBUIKO
OpleHTyBaTUCs 1 €)EKTUBHO MPAIIOBATH.



JronuHa 3 XOpOILIUM IMIJDKEM - 11€ Ta JIIOJAMHA, sSKa ‘“3poouia coll iM s
Ta oTpuMasa cratyc Qaxibis B cBOiil mpodecii. OCHOBHUMHU XapaKTEPUCTUKAMU
TaKo1 JIIOAUHU €:
- chopMoBaHuUii 00pa3s;
- HasIBHICTh CUCTEMH I[IHHOCTEH Ta MPUHIIUITIB;
- BHYTPIIIHSA CTa01IbHICTD;
- JTECTIPSIMOBAHICTB;
- mpoeciiiHa KOMIETEeHTHICTh Ta HE3aJIEKHICTh;
- BMIHHS CITIJIKYBaTHCh;
- CTPUMAHICTb Ta TOJICPAHTHICTH;
- BMIHHSI BU3HA4aTH MPiOPUTETH;
- OaxaHHS PO3BUBATHUCH, CAMOB/IOCKOHATIOBATHUCH.
Po6oue Miciie moBuHHE OYTH 3pa3KOBHM, a OJISAT - CHMBOJIOM XOPOIIIOTO
cMmaky. Bcee 1ie mpairioe Ha (opMyBaHHS O3UTUBHOTO Ta €(hEKTUBHOTO IMIIKY.
Imiooic - ye mucmeymeo kepysamu co60r

Pozzin 9. EBPOIIEMCHKA KYJIBTYPA BI3HECY

YV moounu € mpu wnsaxu, wob6 pobumu poO3YMHI GUUHKU: ~NEPUIUL,
HauobIa2opoOHiwuULl - po30ymu, Opyeull, HaunpPOCMiuiull - KONitOBaAHHs, mpemil,
HaUOLIbW 2IPKULL - 00CEI0.

Kondghyyiu

Etnka Oi3Hecy - 1ie 3M1WCHEHHS IsUTBHOCTI BIAMOBITHO IO €TUYHHUX, TOOTO
I[IHHICHUX (IyXOBHMX) KpHUTEpPiiB MOBEAIHKH. BIiNNoBiAHO KyibTypa Oi3HECY
NOBMHHA MPUBEPTATH YyBary, B IEpIIy 4Yepry, A0 CTHYHHX Ta IOBEIIHKOBHUX



OCHOB Oi3Hecy. BoHa 0XOIIl0€ MIMPOKHM CHEKTp MHUTaHb JAUIOBOT €TUKU Ta
ETUKETY. Y KOXHIN raiy3i un cdepi miAmpuEMHUIIBKOI ISUTBHOCT1 ICHYIOTh CBOi
npaBuiia MOBEIIHKH, ajle MalKe y BCIX KOHKPETHHUX BUMAJKaX BOHU 0Aa3yHOThCA
HAa YECHOCTI, JOTPMMAaHHI 3aKOHOJIaBCTBA Ta YECHUX 1 MOPSIHUX
B3a€MOBIJIHOCHHAX 3 KOHKYPEHTaMH, KJII€EHTaMU, APY3IMH.

Xo4a IUMIIOMAaTUYHUMA MPOTOKOJI 1 Ma€ MIXKHAPOIHUIN XapaKTep Ta PerjlaMeHTye
npaBa, Tpaaulii, 3BUYai # yMOBHOCTI, SIKHX JOTPUMYIOTHCS JIIJIOBI MapTHEPU Y
MDKHApOJAHOMY CIUIKYBaHHI, OJJHAK KOXKHA KpaiHa Ma€ CBOi 0OCOOIUBOCTI, TOMY
111 HOBOIIPUOYJIOTO TOCTSI BAXKIIMBUM € 03HAHOMIICHHS 3 IPOTOKOJIOM JIEP>KaBH
nepeOyBaHHs. 3HAHHS OCHOBHHX TPAJIUIIA Ta OCOOJMBOCTEH KyIbTYpHU Oi3HECY
KpaiH, 3 MapTHepaMu SKHX OyJaeTe MaTH TeBHI AUIOBI CTOCYHKH, CIIPHSE
PO3BUTKY TUTIAHUX JUTOBHX KOHTAKTIB Ta YKJIAJaHHIO B3aEMOBHTIIHUX JUTOBUX
yroj, ajyke mpaBuja JUIUIOMATHYHOTO MPOTOKONY IPYHTYIOTHCS Ha MPHUHIIMIIL
MIDKHAPOJHO1 BBIWIMBOCTI, TOOTO IOBaru A0 BChOTO, III0 CUMBOJII3YE JACPIKABY.
ITAJIIA

Skio mpeaMeToM HalioOHaJIBHOI TOPAOCTI HIMIIB € €KOHOMIKa, OpUTAHINB -
MOHAapXIis, TO ITATMINB - KyJIbTypa. [Tanito NoaiIstoTh Ha MPOMHUCIIOBY MIiBHIY 1
c1a00pO3BUHYTHM MiBJAEHb. TUMIOBUH MIPEACTABHUK MIBHOYI yMa€ Mpo PoOOTY 1
KariTaj, a IpeJICTaBHUK I1BIHS - PO BIaTy 1 100pe KUTTH.

['opuzonTansHO ITanis moaineHa Ha perioHd, a BEPTUKaIbHO - Ha (pakuii. B
1TAMIIICBKOMY SKUTTI JOMIHYIOTh HACTYIIHI YIPyIyBaHHS: MOJITUYHI MHapTii,
Jep’KaBHUM 1 MPUBATHUI CEKTOpHU, MpodCcHiiKy, epkBa 1 Aepkana. [L{o06 xuth B
CYCIIJIBCTBI, HEOOX1IHO OOOB'I3KOBO HaJeXaTH JI0 AKOiCh 3 LMX Ipyn. CimelH1
3B'13kM B ITanii mMaroTh HabaraTo OUIbIE 3HAYEHHS, HDK B OyAb-sKIM 1HIIN
Kpaini €Bponu, 3a BUHATKOM, Icnanii. Ha cimeiiHux 3B'si3kax 0a3yeTbcsi BCs
cucTeMa HaliMy Ha poOOTy 1 CTpykTypa majoro OizHecy. [lomiTuuni mapTii
KOHTPOJIIOIOTh TPU3HAYEHHS HAa KOHKPETHI mocanau, nouunHatoun 3 Kabinery
MiHiCcTpiB, CEpelHbOI JIAHKW YIMPaBIiHHA 0aratbox JepKaBHUX KOMMAHIN 1
3aKIHYYHOYH MYHIIUITAIbHUMH CITY>KOOBIISIMH.

VYyacTe ypsimy B €KOHOMIIll JIOBOJI BiluyTHA. BilcOTOK BHUTpaT Ha ypsa 3
HaIllOHAJIBHOTO J0X01y HauOimpImuii B €Bpomneiickkomy Corosi. B ocHOBHOMY,
11e BUTPATH Ha COLllaJibHE CTPaxXyBaHHS 1 MOAI0HI HOMY BUTpaTH.

OcHoBOlO TOCmoAaproBaHHd B Itamii € THCAYl (ipM PI3HUX PO3MIPIB,
PO3TAIIOBAHUX, TEPEeBAKHO, HA TBHOYI. IX BIACHUKH BHCTYMAIOTh IIPOTH
3JIUTTS, TOMY IO TParHyTh 30€perTd HEe3aJeKHICTh - SK MOJITHYHY, TaK 1
(diHaHCOBY.

Ha cimelinux 3B'si3kax moOyJioBaHa CHCTEMa HaiiMy Ha poOOTYy 1 CTPYKTypa
Masioro Oi3Hecy, OCKUIbKHM JYXK€ BUTITHO BC1 CIpaBU BECTU OJIHIEIO CIM'EIO 1
30epiraTi HEBEJIMKI Po3MipH (PipMHU, OCKUIBKH B 3BITaX MOKHA BKAa3yBaTH JIUIIIE
BJIaCHI TPI3BHINA, BHKIIOYAIOUM THM CaMHM BHUTpPaTH Ha COIlIaJIbHE
CTpaxyBaHHSA, a 3 HaWHATUMH Ha THUMYacOBY pOOOTYy pPO3PaxOBYBATHUCS
TOTIBKOIO, ITHOPYIOYHM OaHKH 1 mpodcriiaku. [IpoayKTUBHICTh TaKOTO CEKTOPY
Habararo OuIbINa, HIXK JEPKABHOTO, & CTPAUKH TYT - BEJIMKA PIAKICTS.
Po3npiObHa TopriBis, CiIbChKE TOCIOAAPCTBO, OY/IIBHUIITBO MPEACTABJICHI B IIii
KpaiHi KooepaTUBaMHU, SIK1 00'€ THYIOTHCS Y KOHCOPITIYM.

[Tpubnuszno 40% odiuiiHo 3apeecTpoBaHOi PoOOUOi cHiid 00'€HAHI B COIO3H,
Kl HaJ3BMYAHO TMOJIITU30BaHI, TOMY iX YJIEHCTBO MOTHBYETHCS IIBUIIIE



MOJITUYHOI, HIXK peMICHHYO0I0 a00 MPOMHUCIIOBOIO CIIpsIMOBaHicTIO. KpiM Tprox
OCHOBHHX (XpUCTUSHCHKO-IEMOKPATUYHOI, KOMYHICTUYHOI, colyiai-
JEMOKpPAaTHYHOI) 1CHY€ BeJWKa KUIBKICTh JPIOHUX CIUJIOK Ta POOITHUYHMX
KOMITETIB.

B Iranii icHye n1Ba pUHKH TIparii:

odiiHUN PUHOK - T0Ope BIAPEryJbOBaHUHN 1 BUKOPUCTOBYE CUCTEMY BIUIMBY B
Takux cdepax, sk Halip cIy>KOOBIIIB Ta 1X 3BUTbHEHHS;

HeoimiiiHM pUHOK mpami - oxommoe 25% Bciei pobouoi cuiam, He
PETYIIIOETHCA.

JlinoBi  BiMHOCWMHU TMOOYIOBaHI Ha TPUHIUIAX  B3aEMO3AICKHOCTI 1
B3a€EMOIIOBUHHOCTI, K1 BHTAHI 4JIe€HaM BeIUMKUX cimeld. HaiOinein
MPOLBITAIOUMMHU € OpraHizauii Ta MANPUEMCTBA, MOOYIOBaHI 3a MPHUHIIUIIOM
“cim's”. BigHOCHMH, 3aCHOBaHMX Ha KOHTPakTi 1 JOTrOBOpi MpoO 3apIuiary,
HeocTaTHhO. OOOB'I3KOBUMU € BITHOCHHHM, 3aCHOBaH1 Ha YECTI.

PimenHs, npuifHATI Ta Y3TO/pKeHI Ha OQIIIAHUX 3ycTpiyax, pO3MHCaHi
MOXBWJIMHHO, B ITamii MOXXyTh OyTH HIKOJIM HE BMKOHAaHI, B TOM 4ac sIK iHIIE
pillleHHsT MOKe€ OyTH TNpUHHATE OYyJb-KUM I1HIIMM 1 BUKOHAHE IMiJJICTIUMU
ocobamu BiJpasy.

[Ilogo pobGoyoro yacy, TO MOBrOTPUBAIUN JaHY TPATUIIAHUNA TUTBKH IS
miBAHsA. Ha miBHOYI YITKO AOTPUMYIOTHCS pO3NOPSAKY podoyoro nHs: 3 9:00 1o
18:00 3 mepepBorO Ha 0011.

3ayBaXMMoO, IO JAUIOBI 3ycTpiui B Itamii, 3a3Buuaii, maroTh Heo)ilidHUIMA
XapakTep 1 HE BIJ3HAYAIOTHCS TEBHOIO CTPYKTyporo. BoOHM MOXYTh
PO3MOYMHATUCS TIPU HAABHOCTI 3-4-0x 3ampoineHux oci0. Ti, mo 3ami3HIINCS,
MOKYTbh BBIMTH MI3HIIIE, & IEXTO MOXKeE 11 nepedyBaTu B 10po3i. [IpucyTHIiCTh
NeSKUX JIOJEHd Ha 3yCTpidul B3arajl He 3aBXIW 3po3yMmina. [HKOJIM BUHUKae
BIIUYTTSI, 1O TOJMIOHI 3yCTpidl BUKOPUCTOBYIOTHCS JIMIINE IJIsl CILUIKYBaHHS,
MOCWICHHSI TOYYTTS CHOUIBHOTH. METO TakuxX 3ycTpiued € HaJlaHHS
MOXJIMBOCTI THUM, XTO NMPUMMAE PIMICHHS, OIIHUTH TOTJISAA Ta AYMKH 1HIIHX,
BUSIBUTU TPUXWIBHUKIB 1 TIPOTUBHUKIB TOIIO. [IpUHHATTS pillleHHS TYT HE €
00O0B'SI3KOBHM.

Baxxko 3aTBepauTu MOpsIOK JEHHUN 3yCTpidi, X0U 1€ 3pOOUTH IOIIIBHO, 00 B
IHIIOMY BHITQJIKy JTUCKYCIS MOXE HE 3aKIHUMTHUCS. Y Lii KpaiHi ICHYy€ TeHIEeHLIA
70 HaJIMIPHOTO aHaJi3y 1 cynepedok depe3 npiOHuili. [lepeBakHa OLIBIIICTD
3yCTpiuel 3aKiHYY€ThCs 0€3 MPUMHSATTS PIllleHb, SIKI BCiX OU 3a70BOJILHUIN. B
[IbOMY BHUTIAJKY JIOMOBJISIOTHCS PO HOBY 3YCTPid.

Halikpamuii croci6d opraHizyBaTy 1iKaBy pO3MOBY 1 OTPUMATH NMPUXWIBHICTh Ta
CUMIIATIIO 1TATINIIB - BUSBUTH IHTEPEC 10 KYJIbTYpH Ta icTopii ITaimii, ockiabku
IPOMAJISTHY 1Ti€1 KpaiHU TyXKe TOPAATHCS JOCATHCHHSIMH CBOIX MPEIKIB, TUM, IO
ix OaTHKIBIIMHA - 1€ CIIPABXKHIN My3€ll M BIAKPUTHM HEOOM.

Sxmo € meBHI MpOMOo3ullii, SKI HEOOXIHO MPUUHATH HA 3YCTPidi, JOIIBHO
MOTIEPETHHO 03HAWOMUTH 3 HUMH KOXKHOTO YYacHUKA. SIKIIO 1/1es 3apOoIKy€eThCs
MiJ 9ac 3yCTpidi, BOHA, SIK MPABUJIO, aBTOMATHYHO BHKJIMKAE MPOTECT. ToMy
OakaHWM € He HaB'sI3yBaHHS, a MIOTOJKEHHS TyMOK, TOTJISIB, ineh. [IpuituarTs
pIIIEHHS TOJIOCYBAaHHSAM piAKO OyBa€ pe3yiabTaTUBHHUM, SKIIO TIUTbKH BU HE
BIIEBHEHI, 110 TOJIOCYBaHHs Oyne TaeMHHM. IlyOmiuHo HIXTO He Oyne
BUCJIOBJIIOBATH CBOE HE3aJJ0OBOJICHHS 1 BIJICTOIOBAaTH CBOIO TYMKY.



3ayBaxkuMo, 110 O(iIiiHI Tpe3eHTallii B AuUIoBiH cdepi Itami moku mo He
npyxuiancs. Itamiiii, He Maloud aMepUKAaHCHKOI MIATOTOBKH sl pOOOTH B
Oi3Heci, Ha TakMX 3ycTpidaX BHUIVISAAIOTH HAJIMIPHO  JUIOBUMH 1
CaMOBIIEBHEHHUMH, 1110 M JIOBOJII HE XapaKTEPHO.

Etuker B Iramii moOymoBaHui Ha JOTPUMaHHI HE3HAYHUX (POPMaTBHOCTEH.
Oco06nmBe MicIle HaJIeKUTh TaKid SKOCTI, AK JCMIKATHICTh. SIkuMu 0 HE OyiH
B3aEMOBIJTHOCHHH, JI0 SKOTO O COIAJIbHOTO Kﬂacy BU HE HAJICKAIH, TIPO
BBIWIMBICTH 1 XOpOIIl MaHEpPW HEOOXIMHO TaM'sATaTd 3aBXad. [Tamiimi
B1/I3HAYAIOTHCS BUTOHUCHICTIO, ajie JI0 iXHIX MO3UTUBHUX SKOCTEH HE HaJEKaTh
aKypaTHICTb, HYHKTyaJ'IBchTB BOHU MOXXYTh 3aIli3HUTHCH Ha OOII, BEUEPIO,
3aTpUMaTh 3yCTpid 1 HaBITh HE TMOMITUTH 1HOr0. BOHM  BITBHO
PO3MOPSIKAIOTECS K CBOIM, TaK 1 Yy)KMM dYacoM. J[0 HETOJIKIB HESIKUX
ITaMiChKUX O13HECMEHIB BapTO BITHECTH 1 T€, III0 BOHH, OOIISIOYH 0-HEOYb,
HE 3aBXK]IU JJOTPUMYIOTHCSI CBOTO CJIOBA.

B cywacHux KoOMIaHisIX 3 BIJIKpUTUM CTUJIEM YIOPaBIiHHS, B HEBEJIMKUX
ciMeiiHux (Qipmax 1 B CepeIl;OBI/IHJ;l MOJIOJIUX JIIOAEH OJIMH JI0 OJHOIO
3BEPTAIOTHCS MO 1MEHI 1 Ha “TW”’. AJle MmijJ Yac CHNUIKYBaHHS 3 HaYaJIbHUKOM 1
KOJIEraMH, CTapUIMMHU 32 BiKOM, nepexoaaTh Ha “Bu”. Ilim yac 3BepTaHHsS Ha
“BH” 10 TI3BMIIA JOAAETHCS SigNOr abo Signora. Signorina BUKOPHUCTOBYETHCS
]l Yac 3BEpPTaHHS /10 MOJIOAOI 3a BIKOM a00 HIIKYOiI 3a MOCAJI00 KIHKHU. 3
npo@eciiHuX TUTYIIB HalOLIbII NOWMpPEHUM € Pottore. ITamiiiul, K IpaBUiIo,
Iy>K€ BIIKPHTI JIFOJH Ta TOJIEPAHTHI MO BIJHOIIEHHIO /10 1HIIMX 3BUYAiB 1 MaHep.
Hampuknan, sSKmo BH 3aMi3HWIACS, ajle¢ IMUPO BHOAYWIHNCS, TO >KOTHUX
MpeTeH31i 10 Bac Bxke He Oyne. ITamiiiinsgM BiacTHBa BeJIMKa TEPHENHUBICTH 110
JOMYIIEHUX TOMUJIOK Ta BiICYTHOCTI Pe3yJIbTary, aje rpy0oCTi Ta 3yXBaJIbCTBa
BaM He BUOayath.

Beuipku mpoBOIATBECS HE3aleKHO Bija 3aiiMaHux mocaja. KokHuii Ha Takux
3axoAax BIAKpUTUHN 1 Oyab-sKi Tpaauilii B el yac BincyTHi. OHAK MUTH 1 TIPH
[IbOMY HE iCTU - He NpuiHATO. HaBiTh HEBENUKE ON'STHIHHS KJIACU(PIKYETHCS 5K
HEBMIHHS BECTH ceOe, TOMY CHJIbHE OIl'SHIHHSI - 11€ BEJIMKA PIIKICTb.

Mix poOOTOI0 Ta TPUBATHUM JKUTTSIM ICHYE PO3MEXKYBAHHS: HE MPHUIHATO
Opatu poOOTY J0/I0MY, TIPAIIOBATH Y BUXIHI JTHI.

J{1710B1# KIHIN JOIIJIBHO OJSITATHCS Ha JIUIOB1 3yCTpidi Tak, m00 B 0531 Oyiu
NPUCYTHI ~HE  OuUlblIe TPhOX  KOJBOPIB.  3auUiCKU  MOXYTh  OyTH
Halpi13HOMAHITHIIII.

[imyBaTH pykH iTaniiikam He TUIbKM MOHA, aje i moTpioHoO.

[Tix yac 3ycTpidi 3 3HAMOMUM ITaNIMIIEM CHOYATKYy HEOOXITHO 3alUTaATU IPO
3I0pOB'ss MOro JITeH, a JuIle MOTiM - Mpo Horo BiacHe 370poB'sa. B Itamii
BUSBJIIIETHCS OCOOJIMBA yBara Jio JiTeH.

Ixa B ITanii - mpeaMeT KymbTy, TOMY 3a TOCTUHHHM CTOJIOM MOXYTh BECTHCS i
cepito3Hi neperoBopu. OO0i iHOAI TpuBae 2-3 ronguHu. MilHI Hamoi TyT M'IOTh
piaKO, OHAK 0€3 MICIIEBOTO BUHA HE MUHAE KOIHUHN 00111, BuronomnryBaru m10Bri
toctu B Itami He mpwuitasTo. [lepen TuM, sIK OCYIIUTH KEJIUXHU, BUMOBIISIOTH
“qur-yuH”. 3a CTOJIOM HE IIOKAIOThCHI.

Biacranp mig 4yac AiJ0BOrO CIUIKYBaHHS 3 ITAMIACHKUMHU Ol3HECMEHAMH -
OJIM3bKA.

HOBA ICHIAHIA



Kpax nmonepennboi (aBTOpUTAPHOI) CUCTEMHU CIMEH, LIEPKBH 1 JeprKaBU, Tepexi
70 JeMOKpartii, ydacTb B €BpomneiicbkkoMy Cor031, EKOHOMIYHE PEryIrOBaHHS,
XBUJISL THO3EMHOT'O 1HBECTYBAHHSI, I'SITHI 3a BETUYMHOIO B €BpOI PUHOK - BCE
e BIAKPUIIO IUIAX MOJIOJIOMY MOKOJIHHIO, SIKE Mparne nepetBoputu Icnaniro B
€BPOIEUCHKY KpPAIHY.

SIKIO KOJMCh BBAXKAJNOCS BaXJIMBUM BJOCKOHAIIOBATH apUCTOKPATUYHI
MaHEepH, SKi MOKa3yBaIM MPUHAICKHICTh TIEBHOMY KJIaCy CyCHIbCTBA, TO 3apa3
CTaJI0O MOJAHHUM “‘pOOUTH TpoIi”.

B nmanwmii wac Icmanis ckimamgaeThcs 3 17 perioHiB, KOKEH 3 SKUX Ma€ BJIAcHY
CTOJHUII0, MpAmop 1 3aKOHOAABCTBO. IX MOMIMBOCTI 1 (OpMyBaHHS
MoaTKOBOI moJiTuky pi3Hi. [liBmenna Icnanis, sk 1 [Taimis, roctpo KOHTpacTye 3
MiBHIYHUMH PErioHaMHu.

VYpsg Oepe akTUBHY y4YacTh B YIPaBJIiHHI €KOHOMIKOIO KpaiHH, a TaKOX
HAMara€eTbCsi TMOBHICTIO MaHyBaTH Haja HallloHaAJIBbHUM  MPOMUCIOBUM
THCTUTYTOM, SIKHI1 € CBOEPIAHOIO JI€P>KaBHOIO XOJIMHIOBOIO KOMITaHi€r0. [laHuii
IHCTUTYT YIOpaBisie TPbOMAa OCHOBHHMH I1HAYCTPISIMU, SIKI TPATUIIAHO €
OCHOBOIO €KOHOMIKHM [cTaHii: MeTanypriero, CyAHOOYIIBHUIITBOM, TEKCTUIILHOIO
MIPOMHUCIIOBICTIO, @ TaKOXX BEJIMKOIO KUIBKICTIO IHIIUX CEKTOPIB, BKIIOYAIOYU
aBiaJiHIi.

Hinosoro enitoro Icnanii € Oankipu. [lo HemaBHbOro pedopMyBaHHSA Ta
pecTpykrypu3auii (oHmoB1 Oipxki, OaHKM OyIW €IUHUM JHKEPESIOM JOBro- 1
KOPOTKOTEpMIHOBOTO (hiHAaHCYBaHHS MPHUBATHOTO CeKTopa. BoHu 3amuimarses
JOMIHYIOUMMH JiKepelamMHu (piHaHCyBaHHS 1 B MalOyTHbOMY. 3a3BUYaM,
KOMITaHIS Mae€ CTIIbKH OaHKIB, CKUIBKM BOHA MOKE COOl1 JO3BOJHTH, IIIOO
OTPUMYBATH KPEIUTH 1 3a0€3MeuyBaTH TAEMHUIIO CBOET A1SIIBHOCTI.

JoOpe opranizoBaHi NpuOYTKOB1 (ipMU 30CEPENKEHI B MPUBATHOMY CEKTODI,
SIKUM BOJIOJIIFOTh HEBEJIMKI CiMElHI KOMIaHii Ta 1HO3eMHI 1HBecTOpH. [HO3eMHI1
1HBECTHUIIIT BIJITPalOTh TOJIOBHY POJIb B €KOHOMIIII 1 3a0€3MeUyIOTh “HOY-Xay’ He
numie B cdepi GpiHAHCIB 1 TEXHOJIOTIH, aje 1 B cepl ynpaBiaiHHS, OCKUIBKA TYT
rOCTPO BITYYBAETHhCS Maike TMOBHA BIJACYTHICTh MPOQECITHOrO ymIpaBiIiHHS.
binpmricTte icmaHIB CHOPUHHATIMBI Ta BIAKPUTI JJIS HOBUHOK, alie iX
MPUBITHICTH MIBHJIKO PO3CIFOETHCS, SKIIO BOHU BIIUYBAIOTH /10 ceOe HEYBa)KHE
BIIHOIIEHHS. BOHU 1IyKarOTh PIBHOIO MapTHEPCTBA, a HE B3a€EMOBIJHOCHH, /€
BHUCTYNAIOTh B POJII KJTIEHTA.

baxxaHHs TOBrOTEpMIHOBOT'O TMApTHEPCTBA, K IATBEP/KYE TMPAKTHKA,
CIpalbOBY€ Kpalle Ha 1HIUBIIyallbHOMY, HI)K Ha KOPIOPAaTUBHOMY PiBH1, TOMY
TPUBAJIOTO YCIIXY JIOCATAIOThH AYy>K€ Majlo CIUIBHUX MIANPUEMCTB.
byxrantepchka cnpaBa B IcmaHii 3HaXOOUThCA Ha CTafli PO3BUTKY. BHUHSTOK
CKJIaZaloTh (hipMHU 3 BiAPEryJbOBAHOIO CHUCTEMOIO ympaBiliHHI. B Oyab-skomy
BUIMAJIKy HeEoOXigHO Oyt oOepexkHuMm i 4dac odopmieHHs (iHaHCOBOI
JIOKYMEHTaIlli, OCKUIbKM JO HEAaBHHOTO dHacy (IHAHCOBOI Oyxrantepii He
ICHYBaJIO.

Tpanumiiianii  cTWIb  (IHAHCOBOTO MEHEIKMEHTY BIIACTUBHM  CIMEWHUM
KOMITaHIsIM, BEJIMKUM JepKaBHUM (ipMamM 1 TUM HeOaraThboM, SKi MaroTh
OaraToHalllOHAJILHUN TMEpCOHAN Ta ICHAHCHKWUM €IIANOH YHpaBiiHHA. Takwuii
CTWJIb YIPABIIHHS MPU3BOJUTH 10 CTBOPEHHS CaMOCTIMHMX OIOPOKPATUYHUX Ta
aBTOPUTAPHUX CTPYKTyp. IcmaHchbki opranizaiii moOyJoBaHI Ha KOHIIEIIl



ocobucroi  iepapxii. CTpykTypa opraHizaiii BH3HAYae€TbCcsl HE  SK
(yHKITIOHAIBHA, a SIK COoIliajbHa CUCTEMA.

B nepxaBHux kommadisix IcmaHii ympaBiiHHS Haraaye 3a CBO€IO CTPYKTYPOIO
MIHICTEPCTBO, SKE€ KOHTPOJIOE 1X JISUTBHICTb. Y BEJIMKUX IPUBATHHUX
HIINPUEMCTBAX ICHY€ JIeTaIbHO po3po0jieHa oOpraHizaliiiHa CTPYKTypa,
HalOBHEHA ManepoBUMHU mpoueaypamu. [IoMiTHO 3pocTae poJib MPUBATHOTO
CEeKTOpa.

[IporHo3yBaHHS 1 TUTAHYBaHHS HE € XapaKTEPHOIO OCOOJMBICTIO JiJIOBOi
NpaKTUKU AaHoi Kpainu. Ctpaterito QipMu BH3HAYa€e JUPEKTOp ab0 BIACHHUK
¢bipmu. Bona Oyzae 3acHOBaHa MIBHAIIE HA IHTYIMIl, HDK HA CUCTEMaTHYHOMY
BUBYCHHI  mpoOsemMu. SKmo X  MEepCreKTHBa HE  MPOTJISAAEThCS,
BUKOPHUCTOBYIOTHCSl Pi3HI HATSIKW 1 momepemkeHHs. Yac, BuTpadeHuil Ha 301p
CTaTUCTUYHOI 1H(OpMAaIii 1 MATOTOBKY PE3yNIbTaTiB JOCIIIKEHHS, BBAKAETHCS
BTPAYCHUM.

MasoiiMOBIpHOIO € HasIBHICTh B CIMEHHOMY MiANPUEMCTBI (DIHAHCOBUX ILJIAHIB
a00 paxyHKiB. byxrantepchbki cucTeMu MpU3HA4Y€HI, IEPEBAKHO, JJI PUKPUTTS
¢dinaHcoBoi 1H(MOpMAaIIT BiJ MOJATKOBUX CIyk0 Ta OaHkiB. CUTyallisl IIBHIIKO
3MIHIOETbCA 3aBJSKM 1HO3EMHUM 1HBECTOpAM Ta [IJIOBUM THapTHEpaM, SKi
BUMAararTh TOYHOI 1HGOpMAIIil TPO AISUIBHICTH TIAMPUEMCTBA.

CTOCOBHO CTWJIIO KEpIBHUIITBA, TO MPUWMATH PIIICHHA, MMOTOKYIOYH HOro 3
MIJJIETJIUMU, HEe TpuitHATO. Lle BBa)kaeThCs CIIAOKICTIO 1 CTBOPIOE BPAKEHHS
HEHAJIMHOCTI KEpIBHHULTBA. SKIIO y MIAJErJIOro BHHHUKAIOTh MPOOJIEMHU, BiH
HaJII€EThCS HA Te, M0 “00C” 1X BUPIMIMUTH. K0 BUHUKIIO 3allUTaHHs, TO “00C”
[MOBUHEH 3HAWTH HA HHOTO BIAIIOBIIb.

Kputuka nroaet, 3 SKUMH TATPUMYETE HOPMaJTbHI BiTHOCUHH, BUKJIMKAE B HUX
oOypeHHs. Bu Mokere CHOKIHHO KPUTHUKYBAaTH MIJUIETJIOr0, aje poOUTH
KPUTHUYHI 3ayBa)KEHHS KOJIE31 - 1€ B’KE BUKJIHK.

Opniero 3 mepemkod JUisl  TIABUINEHHS BHYTPIIIHBOTO KOHTPOJIO 1
BJIOCKOHAJICHHS CUCTEMHU € CIPUUHATTS BHUMOT (TEpMIHY TIIOCTaBKH, JaTH
BUKOHAHHS 1 T.J1.) IK 0COOMCTOI HeoBIpH. [lokymill BeMMKKUX MapTiit ToBapy, sKi
BUMAararmTh YITKOTO rpadikKy MOCTadyaHHS 1 KOHTPOJIO SKOCTi, BHUKJIMKAIOThH
HEBJIOBOJICHHSI 1CTIAHCHKUX TIOCTAYaJIbHUKIB, SIKUX JYXKE BAXKKO TMEPEKOHATH B
HEOOX1AHOCTI MPUCTOCOBYBATUCH JI0 OYXTaiTepii Ta CUCTEMH KOHTPOJIIO.

JIi0B1  BIIHOCMHM MAarOTh ILIBHUJIIE BEPTHKAJIbHE CHPSMYBaHHS, HIXK
ropu3oHTajgbHe. MiX JIOJbMH OJHOTO CYCHUIBHOTO Kjacy BIJIHOCUHH
OyIyloThCSi HE Ha KOHKYpPEHIi, a Ha 3a3[ApoCTi. YCIIIIHY IisUTbHICTD,
MepeBaKHO, 3a0e3MeuyloTh 3B'SI3KM 13 BIUIMBOBUMH 0cO0aMHu, a He
mparne3aaTHICTh Ta 0COOUCTI 3A10HOCTI. ﬁMOBipHiCTb BUIUIUTUCH 3AJIEKUTH BiJ
3B'SI3KIB 3 “O0COM”, a HE BIJl pe3yJIbTaTy OCOOMCTUX 3yCHIIb. ICHYIOTh Pi3HI TUIH
KOH(]1IeHITIITHOTO 3B'A3KY 3 “O0coM”.

VY Benukux ¢ipmax BIJACYTHS KOPECHOHJCHINIS, TOIIKA IITATHUX OTOJIOMICHb 1
T.7. 3aco0u 3B'SI3KY, MEPEBAXKHO, YCHI, OCKUTbKU Tele(OHHUI 3B'SI30K MPAITIOE
MOTaHO.

Icnanti HamararoThest OyTH HE3AICKHUMU 1 MPUUMATH PIIIICHHS HA CBI1M pO3Cy.
OpHak 1€ HE BIJHOCHTHCS 1O KYJIbTYpPH 3yCTpiued, OCHOBHUMH 3aBIaHHSIMHU
SKUX €, HalJacTilie, nepeaada iHCTPYKIIIHA 11 poOOTH.



binburicte icnaHchbkux ¢ipM, IpUMarOUM JII0JIeH Ha poOOTy, B MEPIILY 4epry,
3BEpTaE yBary Ha MpUHAICKHICTh 0COOH 110 TOi UM 1HIIO1 ciM'i. CiMeliH]1 3B'SI3KH
3a0€3MeuyIoTh IOCTYM /10 HaWKpalIuX YHIBEPCUTETIB a00 rapaHTyIOTh HaBUYaHHS
3a KOpJIOHOM. ToMy po3yM, SIK TaJlaHT, ICIIaHIIl CTABJISTh HIKUE, HIXK XapakTep 1
MOXO/I>KEHHS.

[Ilox0 >kiHOK, TO Ha JIiIEPCTBO B POOOTI BOHU HE MPETEHAYIOTh. 3HAUTH JKIHKY,
sKa poOUTH Kap'epy, TOBOJII BaXKKO. AJie KIHKH, K1 MalOTh BUCOKY MpodeciiiHy
KBaiQiKarito, J0CATal0Th TAKOTO JK BU3HAHHS, 5K 1 YOJIOBIKH.

JlinoBa 1 comianbHa moOBemiHKa B IcmaHii, OCOONMMBO y BHCOKHX KOJIAX,
BIJIpi3HAETHCS HePopManbHicTIO. [1aHIOpaTCTBO - OCHOBHA 03HAKa 1CMIAHCHKOTO
KUTTS. Jlo IpUCTYTH 3BEPTAIOTHCS Ha “BU’, a JI0 KOJIET 1 KepIBHUKA - HA “TH.
Tomy B Icmanii He MOXHa 3BepTaTHCh 1O MiAJErIUX Ha “BU’, OCKUIBKH BOHH
BBAKaTUMYTh, 110 BU MOCTABUJIM 1X TOPSA 3 PUCITYTOIO.

B odici, Ha 3acigaHHsX, B peCTOpaHi YOJIOBIK MOXKE 3HSATH MipKaKk abo OyTH
HaBITh 0€3 KpaBaTKHU.

CnokiitHa pobouya armocepa HE OOOB'S3KOBO CTBOPIOETHCS MPEKPACHUM
CEpelIOBUILIEM, OJHAK CIPUUMAETHCS TAKOIO, SIKIIO ICHYIOTh BITHOCHHH, SIKi
OyIyIOThCS Ha JOBIP'T.

CKpoMHICTh IIIHY€TbCcs ~HabaraTto  Ouibllle, HIK  HAmNoOJErIMBICTh  Ta
HAaCTUPJUBICTh. JIeMOHCTpYBaHHS pO3yMy, 3A10HOCTEH ab0 BIaAM IIHYETHCA
HEBUCOKO. SIKIO M5 1TamiiiiB 4u (paHIly3iB MPEACTaBICHHS CaMoro cede €
YaCTUHOIO TP, TO ICMAHIl CTBOPIOIOTh BPAXEHHS BJIACHOI HE3HAYMMOCTI.
[Topsin 3 HIMIIMH Ta OpUTAaHUSAMH, SKI HAMararOTbCs CTBOPUTH BPAKECHHS
HEMEPEBEPIICHUX  IHTENEKTyaliB, ICMaHLl BUIJISAJAIOTh CKPOMHHUMH 1
HEPIITYYUMHU.

B icnaHuiB mye po3BHHYTE MOUYYTTS BJIACHOI TAHOCTI. Bee, 1110 NpUHIDKYE 11e
MOYyTTs, Oy/Ie MEePEIIKOKaTH BCTAHOBJICHHIO XOPOIIIUX B3aEMOBIIHOCHUH, TOMY
BXKJIMBO 3PO3YMITH MIPEAMET iX TOPAOCTI - 0coOUCTI sIKOCTI. OHAK 3ayBa’KUMO,
0 BIAYYTTS BIEBHEHOCTI B €001 Ta OCOOHMCTOI IIHHOCTI MOXYTh I1HKOJH
CIIPUHMATHCH SIK HETSPITUMICTb JIO TIOTJISIIB 1HIIUX JTFOJICH.

[Iloxo nmynkTyansHOCTI B [cnaHii, To 3aTATyBaHHs 4acy abo meperiisii TePMiHIB -
1€ MPOCTO €IiJIeMisi, TOMY, SIKIIIO Oy/eTe MpaloBaTH B iCIaHCLKOMY O13HEC1, He
MOB'sI3yHTE MOT0 3 JIHUBICTIO, OO I1€ MBUIIE TParHEeHHs 3pOOUTH JTyKe OaraTto
CIIpaB B QYK€ KOPOTKHI TEPMiH.

B Icnanii Ai10B1 3ycTpivi He MOKHA MPU3HAYATH HA MOJIYACHb, OCKUIBKH Y 1IeH
yac B iCIaHIIB ciecTa. 3ayBakuMo, 110 B IcmaHii yac croKuBaHHS 1K1 3HAYHO
3MIIIEHUH: cHigaTth nouuHaroTh 13 14.00, a obGimatm - 3 22.00. Ilig gac
CIIUJIKYBaHHS ICTIAHI BIJJIAl0Th TMepeBary OJM3bKiM BifacTaHi. IcraHili MOXyTb
TOBOPUTU TOAMHAMHM, TOMY 3YCTpid HaiyacTimie 3aKiH4yeThCs Habarato
MI3HIIEe, HDK MepeadadeHo perjaMeHTOM. SIKIIo icmaHIs He AO0CIyXaTd 0
KIHIII 1 IepeOuTH HOro MOBY, 1€ Oy/Je CIpUMHSTO SK HEmoBary. 3BUYaiHO, B
IHIMX KpaiHaxX IIe TeX BBAXKAETHhCS MOPYIICHHSIM €TUKETy, ane B Icmadii 1o
I[OTO CTaBISATHCS OCOOIUBO TIEAAHTHYHO.

B Icmanii mpuOyTu TOYHO B MpU3HAYCHHM Yac HE 30BCIM MpUCTOHO. He MokHa
HAHOCHUTH BI3UTH O€3MOCEPEeNHbO Mmicis 00iay. B 1miii kpaini, SKIo BaM Ial0Th
BI3UTHY KapTy, 1€ O3HaKa HAaWOLIbIIOT JOBIPH.



Icanchki O13HECMEHM WIyTh Ha KOHTAKT JIOCUTh BUIBHO, BOHM BHHSTKOBO
BBIWIMBI 1 MPUBITHI, aj€ SKIIO Bac 3alpOIIYIOTh 30CTATUCS HAa CHIJIAHOK - HE
MOTOJKYHTECS Biipazy - Iie Moxke OyTu mpocTo (popMainbHicTIO. BBaxkaerbcs,
M0 TNPUUHATH TakKe 3ampolIeHHS MOXKHA TUIBKM TICIS TPEThOro Horo
MOBTOPEHHS.

[Iy6miyHOo Ta B OQIIIHHUX CHUTyaIlisIX KEPIBHUKHA JIOTPUMYIOTHCS JIIJIOBOTO
CTHJIIO, B SIKOMY XapTH BIICYTHi. B 1HIIMX BUMagkax BOHU Beceni, JOTEMHI,
BMIIOTh OYyTH XOpOIIMMM KOMIaHbilOHaMH B odici Ta mo3a HUM. ['ymop
HaW4acTIIe BUSABIAETHCS B JOOPOIYIIHHUX XKapTax, a CapKa3M BUKIIIOYAETHCS
noBHicTI0. CaTupa BUIIISIIa€ HEAOPEYHOIO Ha (OHI CHUIIBHO PO3BHUHYTOTO
MOYYyTTS OCOOUCTOI T'IHOCTI, TOMY B J1IIOBOMY CBITi IciaHii BOHa € piIKICTIO.
Higoro He3BWYHOrO HEMae B TOMY, IO KOJIETH OO01MafOTh Pa3oM, OJHAK PAaHTH
Ipyu I[HOMY HE 3MIIIyIOTh. AJle B OyIb-IKOMY BHUIIAJIKy 3 1HO3EMIISIMHU
0011aTUMyTh 0COOM, sK1 3aliMaroTh OiNbIN BHCOKI mocaau. ColiaJbHE KXUTTS
103a poOOTO0 BKIIFOYAE CIUIKYBAHHS 3 JIFOJIbMH TOTO K PIBHS, 1110 i BOHH.
OO6i11u 1 Bedepi € HEBI'€MHOIO YaCTHHOIO J1JI0BOTO KUTTA IcmaHii. Ix 3aBnanHg -
BCTAHOBUTU OCOOMCTI B3a€EMOBIJIHOCHUHHU, 3PO3YMITH CTYIIHb JOBIpU OJUH IO
onHoro. lle mocsaraeTscsi 3a JOMOMOIOI AMCKYCIi, SIKa TOPKAETHCS BCIX TEM,
Kpim Oi3Hecy. Hamaro/pkeHHsI IIJIOBUX B3a€EMOBIJIHOCHH OlIbIIE 3aJIeKUTh Bij
CHUIBHOCTI MOYYTTIB, HIXK B/l CIIJIBHOCTI IHTEPECIB.

Icnanui gyxe piAKo 3ampoIIyIOTh AUIOBHX HNAapTHEPIB I0AOMY. AJle SAKIIO Taka
MPOIO3HIIis Oyia, MPUHECITH KBITU 1 BUHO.

VY HeooimiitHii Gecial 3 ICTIaHLEeM BapTO YHUKATH PO3MOB PO OCOOUCTE KUTTS,
ICIIAaHCBKY IPOMAJITHCHKY BiifHY 1 npaBiiHHA PpaHKo.

3aHaATO NOPOruil MOAapyHOK MOKe OyTH pO3LIHEHHMH SK Xxabap 1 3ilcyBaTH
CTOCYHKH 3 iCTTaHCHKMMU TTapTHEPAMH.

JlimoBUM KiHKaM, SKi Oa)kKarOTh CIPaBUTH BPaKCHHS Ha ICMHAHIB, B 031
PEKOMEHYEThCS TIOEIHYBATH YOpHE 3 OUIMM a00 YOpHE 3 YEPBOHUM, OOIIUTE
30JI0TOM. I[HTEepec BUKIHMKA€ TaKOX YOpPHE IUIATTS 3 UYOPHHUM IMIKAKOM 1
30JI0TOIO IIAJIEIO.

ITix yac Geciau icmaHIl BIIIAIOTh TIepeBary OJM3bKINA BiACTaHI.

ABCTPIA

CydacHa ABCTpis - MaJleHbKa HEWTpajgbHa KpaiHa 3 HACENeHHAM &8 MJIH.
YOJIOBIK, sika Oyna yTBopeHa B 1955 pomi. Oanak Binenp OyB 1 3ainuiiaeTbest
OCHOBHMM MDKHApOJHUM KOMEPILIWHUM 1 MOMITUYHUM LEeHTpoM. biausbko 45%
HACEJICHHS MPOXKUBAE B CUIbCHKIM MICIIEBOCTI, OJIHAK YHMCEJIHHICTh HACEJICHHSI,
K€ TPOXKUBAE B MICTI, MOCTIHHO 3pOCTa€ 3a PaxyHOK TOro, 1o depmepu
3aJIMIIAI0Th BUCOKOTIPHI palloHH, a 1HAYCTpis Typu3My B AJibllax HaJA3BUYANHO
IIBUJIKO PO3BUBAETHCS 1 POZIIUPIOETHCS, TOMY i 7% OCHOBHOTO HalllOHATBHOTO
noxoay 3abe3nedye came TypusM. MiHaApOHA TOPTIBIS CKIAJAE OJHY TPETIO
HarioHaigbHOTO jaoxony (40% ii Hanexuts Toprieimi 3 Himeuunnor, 13% - 3
CX1THUMH CYCIJITaMu).

3aBAasSKM TPWBATH3AIlll CKOPOUYETHCS JEp’KaBHE BTPYYAHHS B EKOHOMIKY.
[Mpubmmzno 40% kommaHi HajexaTh MpUBATHUM BiacHukam, 30% -
akuioHepHi ToBapucTBa, 20% - ino3eMH1 pipmu (40% 3 TKUX € HIMEIBKUMH).

B kpaiHi MajleHbKHX MICT, €THIYHOI Ta PEeIiriiHOlI OAHOPITHOCTI ICHY€E TIMOOKE
MOYYTTS CIUIBHOTH, SIKE BKJIIOYAE B ce0€ MOYYTTA B3a€EMHOI BIIMOBIIAIBHOCTI



MDK KOMIIaHISIMU Ta iX MpaiiBHUKaMU. JIOSIbHICTh Ta KOHCEPBATU3M IIPUCYTHI 1
B JIJOBUX CTOCYHKax Ha 30BHINIHBOMY PHUHKY. ABCTpPIMCBKI TOProBIll Ta
MOCEPETHUKHU BIAHOCATHCS OJIMH 1O OJHOTO JIPY>KETI00HO, Xoua M JyxKe
o0epexxHI B IEpEeroBopax, HamMararoThCs SKHAWJIOBIIE HE TOKA3yBaTH CBOIO
TOTOBHICTh J10 B3aeMojiii. BoHuM He O00sATbCS 3ailiMaTH 4YITKY TMO3UIII0 B
NepPeroBopax, OJIHAK 3aBXKU TOTOBI A0 3MIH JJIs TOTO, 100 TOCSATTH 3rO/IH.
Menemxepu He Ayxe TypOYIOTbCS MPO TOCSITHEHHS 3TOAM MK MiAJIETIIMMHU.
SKmo BOHM BITYYBarOTh, IO IILOTO BHMAara€ CUTYyarlisi, BOHU TOTOBI 3aiHATH
aBTOPUTAPHY MO3UIIIIO.

B nedopmanpHUX cHTyallisix, 0coOJMBO B ciMeiHOMY Oi3Heci, “Oocu” OynyTh
JEMOHCTPYBaTH OaThKIBCbKY TYpOOTy MHpO BCIX MIJUIETINX Ha BCIX PIBHIX.
OpnHak 1€ HE JAOLUIBHO OTOTOXKHIOBATH 3 PIBHOMpPABHICTIO. TyT mpuCyTHS
moBara J0 CTaTyCcy Ta lepapxii, IO 03BOJIsi€ 30epiraTd AUCTAHINIO MiX
KEpIBHUKAMH Ta X IT1IJICTTUMHU.

3ycTpivi, Ha SKUX MPUCYTHIA KEpIBHUK, OYAyTh HUM MPOKOHTPOJILOBAHI.
[Topsimok nennuii Oyne noTpumanuii. Jlyke BakJIMBO NMPUNTH HA 3acCiIaHHS
noOpe miarotoBieHuM. [leperssn mamepiB mig 9ac 3ycTpiul MO3UTHUBHO HE
CIIPUMMAETHCHL.

B 3aco0ax cminkyBaHHSI BUKOPUCTOBYIOTH (akTH, IUdpH, ajie B KOJHOMY
BUIAJIKy He HaTAKM. [1i1 yac cynepedyok Ta BUpIIEHHS MPOOJIEM 3aCTOCOBYIOTh
MIPSMO MPOTHIICKHI TPUHOMHU.

B ABctpii, SK 1 B 1HIIMX HIMEIPKOMOBHHUX KpaiHaX, JJIsl 3BEpTaHHS JI0 AKOICh
0coOU BUKOPUCTOBYIOTH ii Mpi3Bullle Ta TUTYMI. [lig yac poGoTH B CiIMEMHMX
KOMIMAaHIIX CUHM Ta JIOHbKU 3BEPTAIOThCA 0 OaThKIB, TAKOK BUKOPHUCTOBYIOUM
tutyad. Bruderschaft Bce mie 3anumaeThbest 3araabHONPUIAHATOO IEPEMOHIEIO.
VY npinoBoMy cBITI ABCTpli MaHye Tpagulis CTpUMaHOCTI Ta odimiiHocTi. B
CTOJIMIII KOCTIOMHU 3arajbHONPUUHATI 1 OJATAIOTHCS, MEPEBAKHO, HA BEYIpPHI
3ycTpiui. B HeBenumkux MicTax HOCSITh KOCTIOMH 1 KpaBaTKH CTPUMAaHOI
BUKPIMKH Ta HESACKpaBUX BiATIHKIB. Ha odimiiHMX 3axogaX €KBIBAJICHTOM
KOCTIOMY € PO3KIIIHUHN Cipuil ¢iaHeNeBUi MiKak 3 BUIIUTUMU JallkaHamu. B
[IUX Ta HIIMX MaTepialbHUX aCTEeKTaX aBCTPIMIll HAMAIOTh MEPEeBary sSKOCTI Ta
(bipMOBIH TOPTOBENBHIN MapIIi.

Jlo Oyab-skoi O(ILIMHOCTI aBCTPINI BIJHOCSTHCS JIETKO 1 BPIBHOBAXYIOTH ii
OUIBII MPOCTUM MIJIXOJIOM JI0 KUTTSI, HIXK 1€ MPUMUHATO B HIMLIB Ta IIBEHULIAPIB.
ToMy He TUBHUM € Te, 0 HANOUIBII AHOBAHOKO AKICTIO B CYCHUIBHOMY KUTTI
Ta B3a€EMOBIJIHOCMHAX Ha poOOTI € 3pyuHe OyTTs. BoHM H10ONSATH BiIuyBaTH
cebe 6e3TypOOTHUMU Ta HACOJIOKYBATHUCS YKUTTSIM.

['yMop nopeunuit nuiie mij yac Heo(iIHHOrO CHIJIKYBaHHS, 1 B )KOJHOMY pasi
HE JIOUUIBHMH TIiJl Yac AUIOBHX 3yCTpidel, Ikl BU3HAUAKOTHCA TaKUMH, SKIIO
MPUCYTHIM KEepIBHUK. 3BUYAM, SKUH IUBYy€e OaraThOX 1HO3EMIIIB, - PAHKOBA
nepepBa Ha MUBO, a He Ha KaBy. [IuBo momarTh 1 B ciryk60BoMy Oyderi.
['ocTuHHICTE cepen IIOBHX TApTHEPIB Mae€ CBOi Mexi. TyT ICHye 4iTKe
PO3MEXYyBaHHS MK HPHUBATHUM 1 JUJIOBUM SKUTTAM. [locTiiiHe chijKyBaHHS
micist poOOTH Ta y BUXIHI THI He npuitHaTe. Homep nomamnmasoro tenedoHy He
PO3TOJIONIYETHCS, TOMY JUIsl TOTO, 100 MOA3BOHUTH KOMYCh JOJOMY y BHXITHI
JTH1 MOTpiOHA cIpaB/l cepiio3Ha NMpuyuHA. J[1JI0B1 BIIHOCUHM 3 YaCOM MOXKYTh



nepepocT B 0cCOOMCTI (MpHWBATHI), OJHAK OCTaHHI HE € OOOB'I3KOBOIO
CKJIQJIOBOIO YaCTUHOIO JIJIOBOTO CIJIKYBaHHSI.

BEJIBI'TA

benpris Oyna yrBopena B 1830 pori 1 B gaHul dYac MpeJcTaBlieHa JIBOMa
oOIMHAMU, B SIKMX P13HI KyJIbTYpPHI, TOJITHYHI Ta €KOHOMIYHI MOTJISIU, ajie sIKi
00'e/THaH1 peIri€ro:

@nanapig - MiBHIYHA YacTWHA, J€ MOIIMpeHa ¢aMaHICchka MOBa, OJHM3bKa JI0
JIaTCBHKOI;

Basnmnonis - miBaeHHa YacTHHA, A€ MOMTUPEeHA, (PpaHITy3pKa MOBA.

B310BXK HIMEIPKOTO KOPJOHY MpPOXMBAa€ HIMEUbKOMOBHE HaceneHHS. OTxe,
MOYYTTS HAIIOHATBHOI €JHOCTI Y 1N KpaiHi Masio po3BUHYTE. T1IbKH MOHApXis
1 IIEpKBa MAIOTh JIMCHO HaIllOHATBHE 3HAYCHHSI.

B nanuii yac ®nanapis, B €KOHOMIYHOMY IUIaHl, OUTBII PO3BMHYTa YacTHHA
nopiBHsiHO 3 Bamnoniero. Cepen BajUIOHIIB, OCOOIMBO Ce€pell MOJIOAI, 3pOCTa€e
TEHJICHIII BBa)KaTH ceOe HE BUIUMHU BiA (IaMaHAIIB 1, SKIIO BOHU XOUYYTh
Ockinbku  ¢yHkuii  bprocens, gK HaI[lOHAJIBHOI CTOJMII, B JaHUW dYac
MOCJIA0IOI0THCS, MICTOM B)KMBAIOTHCSI BCl 3YCHJUIA ISl TOTO, 00 OTpUMATH
cratyc crommii €sponu. Y @nauapii, ne 75% HaceneHHsa - ppaHKOMOBHE, BCe
O1IBIIOTO MOIIMPEHHS B MIXKHAPOIHOMY O13HECI Ha0yBa€ aHIJIIMChbKa MOBA.
benbris nepeOyBae y MOBHIM 3aJIeKHOCTI Bl MIKHApPOJHOI TOPriBii. Excriopt
ckianiae 60% 3arajJbHOr0 HAI[lIOHATBLHOTO JOXOY.

[Ilomo MUMIOMAaTUYHOTO MPOTOKOIY, TO B OCHOBI O€NIBriMCHKOTO BHUPIIICHHS
OyIp-SKMX TpOOJEM JIEKUTh KOMIIPpOMIC. BMIHHS NPUCTOCOBYBATHCH,
THYYKICTb, IHTEJIM€HTHICTh BIAPI3HAIOTH OENBIiMIiB BiJ OJMKHIX CYCIJIB.
Kommnpowmic noegHanuii 3 KoHcepBaTU3MOM. ICHye HeOakaHHS NpUMMATH IIO-
HeOyab HOBE, SKINO cTape e GyHKIionye. Lle BiTHOCUTBCS 1 A0 POl )KIHOK B
Oi3neci. B 1pomy mnuTanHi benbrisi - HaWOIBII KOHCEPBATMBHA 3 YCIX
eBporeiicbkux kpaid. Cepen mnpodeciiiHuX MeHeIKepiB >KIHOK Hebararo.
BunsATOK MOXIIMBUH HIIIE B CIMEHHOMY Oi3HECI.

Y ®nanapii 110141 OTPUMYIOTh 3aJ0BOJICHHS BiJl XOPOIIOTO HUTTS, X04a 330BHI
BOHU jayxe o¢imiitni. HactupnuBicth y MaHepax Ta pO3MOBI  MOXYTh
copuiiMaTHCsl K 3yXBaJbCTBO, OJHAK BIJHOCHMHM MK MapTHEpaMU BUIbHI,
PO3KYTI 1 HE BHUMArarmTh >KOPCTKHMX MexX. OpranizauiiiHi CTPYKTypH MpOCTI.
Odic, mocana, po3mip 10JaTKOBOTO 3apOOITKY Ta 1HII CTATyCHI CHMBOJIM HE TaK
BAXKJIMBI, SIK YACTHI 3apo0ITOK. ABTOMAaIIMHAMU KOMITaHii MOKHa 3a4apyBaTH
JIMIIE CYCI/IIB, aJie He KOJIET.

[IpaBwia 1 niporieaypu 6i3Hecy y BasioHii BBaKarOThCsl BaXJIMBUMH, TOMY iX
HEYXWIBHO JOTPUMYIOThCS. COIliaTbHOMY CTAHOBUIIY HAJalOTh BEIHKOTO
3Ha4YeHHs, OCOOJIMBY YBary 3BEpTalOTh Ha TMocaxy, po3Mip odicy, Horo
yMeOJIFOBaHHS, MICIIE€ TAPKYBaHHS aBTOMAIIWHH 1 T.]1.

Sxmo migmerai 1oOpOBITLHO MPEACTABIAIOTh, HAYaIbHUKY iHGOpMAIo ado
MIPOTIO3HUIIII0, OCTAHHI aBTOMAaTUYHO MPHCBOIOIOTHCS caMe KePIBHUKY. SKIO xk
MIPOTIO3HIIIT BUKJIAICHI Y TUCBMOBIH (hOpMi, TO TUTaHb MO0 iX aBTOPCTBA HE
BUHHMKAE, a iX BIPOBAKEHHS OyAe 3aJeKaTh JHIIE BiJl KOMIETEHTHOCTI
KEpPIBHUKIB.



Hapanu, nimoBi 3ycTpiul  HaM4acTillie BUKOPUCTOBYIOTBCS JiJIi  OOMIHY
iH(opMaltiero 1 00roBOPEHHsI AIbTEPHATUBHUX MPOMO3HUIIIH, a HE IS MPUUHATTSI
plIlIeHb.

AIIOHIA

Ilin yac 3xaificHeHHs KaJapoBOI MOJITHUKH SIMOHCHKI YNPABISIIOUl CIIOYATKY
dbopMyIOTh IITAaTH OpraHizailii, a MOTIM BH3HAYalOTh MEpesiK (YHKIIH, sKi
MOXYTh BHKOHYBATH IIi JIIOAW. Y TakuxX (pipMax BUKOPHCTAHHS KOHTPAKTHUX
BIIHOCHH IyK€ MpoOjeMaTHYHE, OCKUTHKM B JIAHIIOTY “‘KePiBHUK-TIIIICTINN
YITKO HE BU3HAYCHO Mepeniky (yHKIiA 1 OOOB'SI3KIB TUX YHM IHIIUX OCi0, a
chepu AISNIBHOCTI PI3HUX MPAIiBHUKIB MEPEIUTITAIOTHCA. 3 i€l MPUYMHU B
AMOHCHKUX  (ipMax KEpPIBHUK MOXKE JIeJIeTyBaTH CBOIM  MiAJIETJIUM
NOBHOBKEHHS B OUIbLIil  Mipl, HIK, HaNpUKIaZ, B aMEPHUKAHCHKUX
opranizaiisx. OpHak, 3ayBaXUMoO, IIO II€ JCJIETYBaHHS B JKOJHIN Mipi He
MOPYIIY€E CHUCTEMY BEPTHKAJIbHOI BMOPSIKOBAHOCTI, Y BIAMOBIIHOCTI JI0 SKOI
KOXKEH CITy>KOOBeIllb 3aiiMae YiTKO BH3HAYEHE MICIIE B CIY>KOOBIM iepapxii, a
odimiiiHe CHUJIKYBaHHS Ha PIBHI 3 HIWKYECTOSIIMMHM, 3TITHO TpaguIliiHOl
MOpaJii, MOXKE CIIPUYMHUTH “‘BTpATy BJIACHOTO PIBHS .

Posrnspatoun mignpueMHUNTBO SMOHIT, MOXHA BHUIIJIUTH HACTYyIHY HOro
cnenudiuny pucy. Benuky ponb BiIBOIUThCA (HOPMYBAHHIO Y CHIBPOOITHUKIB
YCTAaHOBKM Ha MIANPUEMCTBO, SK Ha ciMm'to. [linnmpuemMcTBO He Jnuine
BUKOPHCTOBYE MPALI0 MEPCOHAITY, aji€ 1 MANOPSIAKOBYE KOPIOPATUBHUM LIIAM
iX ocoOucTe KUTTS, BKIIOYAIOUN BUIBHUM Yac YICHIB 1X CIMEH.

SInoHChKa €THKa BUCOKO I[IHY€ MPHUHIIMI TAPMOHIYHOI 1HTErpalii 4WieHIB Ipynu.
Pa3om 3 TUM, ICTOPUYHO SAMOHCHKE CYCMUIBCTBO B LIJIOMY OyIyBaJlOCh HA OCHOBI
CUCTEMHU BEPTUKAIBHUX 3B'sI3KIB. B 3B'I3Ky 3 IIUM, pI3KO 3pociia pojib Jijepa B
rpyIni, HOro MOKJIMBICTh MIATPUMATH CTAOUIBHICTD IPYI, 3APYKUTH KOJIEKTHB 1
3aJIarOJIMTA BHYTPIMIHI KOHMIIKTH. B KepiBHUKY IIHYIOTHCA TaKl SIKOCTI, K
BMIHHSI PO3YMITH 1 00'€HYBAaTH 3yCHIIIS TijierauX. B3aeMoBITHOCMHYU YJIEHIB
rpynu, moOyJoBaHI Ha TMEPCOHAIBHUX TMPSMUX 3B'SI3KaX, SIKI BU3HAYAIOTh
COIlaJIbHY Ta €MOIIMHY B3a€MOOOYMOBIIEHICTh ii YJICHIB, BIAPIZHSIIOTHCS BiJ
oprasizailii rpyn Ha aMEepUKaHChKHX Ta 3aX1JHOEBPONEHCHKUX MiMPUEMCTBAX,
Jie TiepeBara HaJaeThesl MPO(ECiitHUM STKOCTSM MEPCOHAITY.

SKo B 3aX1IHOEBPONEMCHKUX Ta aMEPUKAHCHKUX (ipMax JJIsl BCTAHOBJICHHS
JUJIOBUX 3B'SI3KIB JOCTATHBO JIMIIE OOMIHATUCA ODIIIHHUMH JHCTaMHU, TO IJIS
STMOHCHKUX O13HECMEHIB BAXKIIMBUM € OE3MOCEpPEIHIM KOHTAKT 3 MOTEHIIMHUM
napTHepoM abo ocobucta 3yctpid. [[ns oprasizamii Takoi 3ycTpiul HEOOX1THO
CKOPUCTAaTUCS TOCIyraMd BIUIMBOBOTO B JUIOBUX SITIOHCBKUX — KOJIaxX
nocepeannka. [locepeqHUK TOBMHEH B 3arajbHUX pHCAax OIMKCATH Balli
MPOTO3HUIIIl, JaTH XapakTEepUCTHKY Bamiiid ¢ipMi 1 Bam ocobucro. [locmyru
NocepeHNKa OIJIauyoThesl (Tpomuma abo 3ycTpiyHO mociyroro). JlronuHa,
sKa o(iliifHO PEeKOMEHy€e Bac AMOHCHKOMY Ol13HECMEHY, MIOBUHHA 3ailiMaTH He
MEHII BUCOKE CTAHOBHILIE, HI’K 0c00a, 3 IKOI0 BH XO0U€Te MO3HAMOMUTHCS.
SnoHI po3rsAaaoTh KOHTAKT HE K IOPUIUIHUN IHCTPYMEHT, a SIK OCHOBY JJIS
HaJaro/PKeHHS BIAHOCHH. YCHA yrojia JJis SIMOHCHKOTO TapTHEpa Mae OlIbIle
3HAYCHHS HI)K MMCbMOBHM KOHTPAKT.

[lig gyac aU10BUX BIAHOCHH 3 AMOHCHKMMH O13HECMEHAMH BAXKJIMBO I1aM'dTaTU
npo oOOB'SI3KOBE JOTPUMaHHS ‘‘TipaBa crarycy’. Ilis OCATHEHHsS YCHIXy B



neperoBopax HeoOXI1THO, 1100 po3MoOBa BiAOYBaach MiX JIIOJbMHU, SIKI MAalOTh
MpPUOJIM3HO OJIHAKOBE CTAHOBHWIIIEC B JIVIOBOMY CBITi, a OyJb-IKOMY 3HAHOMCTBY
3 TIpeACTaBHUKAMM STIOHCHKOTO Oi3Hecy mepeayBaB Ou OOOB'SI3KOBHM OOMiH
BI3UTKaMU. Bpydarouu 1 OTpUMYIOYM BI3UTHY KapTOUYKY, TpUMAaTH ii MOTPiOHO
nBoma pykamu. Ha 3Hak moBaru 6akaHo yBa)KHO MPOYUTATH OTPUMAHY BI3UTKY.
Jlns AmoHIs TojloBHA iHGOpMallisl Ha BI3UTI - 11€ TPUHAICKHICTh JIIOJAUHU 0
neBHO1 (ipmu, yuboBOro 3akiaay, MiHicrepcTna 1 T.1. [Ipodecia monnnu, Horo
0cobucTI 3/116HOCTI 200 3aCAYTH MAIOTh IPYTOPSAHE 3HAYCHHS.

Ha ginoBy 3yctpiu B AnoHIT NpHAHATO MPUXOJUTH BYACHO. 3 TaKOIO TOYHICTIO
ATOHII BITHOCSITHCS 0 BCiX CBOiX 000B's3KiB. [louyTTsi 000B'SI3KY, aKypaTHICTh
- TPAAMIIIIHI PUCH SITTOHCHKOTO XapaKTepy.

[lim 4ac coinkyBaHHS 3 SMOHCBKUMH TApTHEpAaMH PYKOCTUCKaHHS HE
PEKOMEHIYIOThCA. SITOHIN  YHHMKAIOTh MPSAMOTO TOIJBSIAY B OYi, SIKHM
00O0B'SI3KOBO MPUCYTHIN MMiJT YaC PYKOCTUCKAHHS. A 3T1JTHO SITOHCHKOI TpaauIlii
HAWBAXJIMBIIIMM €JIEMEHTOM €THUYHOI MOBEIIHKA € JErKuid IOKIIH BCIM
KOpIycoM Tisia. BiTatoun oauH 0OJIHOTO, AMOHII MOBUHHI BKIOHUTHUCS HE MEHIIIE
15 pasziB, a nmus Toro, moO mokazaTu OCOOJWBY TOBary 1 IIaHy JIFOJIMHI,
noTpiOHO BKIOHUTHCS 90 pa3iB miapsi.

SnoHII CTaBIATHCA A0 MEPETOBOPIB YK€ BIAMOBIIAIBHO 1 HE MOTOHKYIOTHCS
Ha iX TPOBEIECHHS, SIKIO HE MAaIOTh JOCTATHBO 1H(GOpMaLli PO MOTEHIIMHOTO
naptHepa. ToMy JUIOBI JIMCTH, aIpecOBaHi SIMIOHCHKOMY MapTHEPY, MOTPIOHO
CYNpPOBO/KYBAaTH OQIUIKHUMH pIYHUMHU 3BiTamMH, OpollypamMu W IHIIUMU
Marepiaiamu, 13 SIKHX MOXHa MOYEPHHYTH 1H()OpMaILio PO AISUIBHICTE (IpMHU.
SInoHchka cTOopoHa Xouye OyTHM BIEBHEHOIO, IO MAa€ COpaBy 3 HaAIAHUM 1
COJIIIHMM TNapTHEPOM. Yci Marepiaiad MOBUHHI OyTH OQILIMHHO MEepeBelIeH] Ha
AMOHCBKY MOBY. MartepiajaMu Takoro pojy MPUHHATO OOMIHIOBATHCS 1 IPH
MepIIiii 3ycTpiyi.

SnoHIl HaMararoThCsl PO3MOYMHATH TIEPETOBOPU 3 OOTOBOPEHHS TEM, SKI HE
MalTh BIJIHOIICHHS 10 TpeaMmery 3ycTpidui. PoOuthcs me mns Toro, 1moo
BCTAHOBUTH “‘BIJIHOCHHM CIIiBIIpalli’, MIJATOTOBUTH OCHOBY ISl BUPIIICHHS
OUIBII CKJIAAHUX [UTAHb.

[Tin yac meperoBopiB HEOOXIMHO OyTH TEPIUISTYUM, KOPEKTHUM 1 MPUBITHUM Yy
B3a€MOBIJIHOCHMHAX 3 CIIIBPO3MOBHHMKOM. Bax1uBo mnam'atatv, M0 SIMOHII
HaMararoTbCsl YHUKATH BIIMOB Ha MPOXaHHs a0 Mpomno3ullli, BAKOPUCTOBYIOUU
B TaKMX BHUIIQJIKaX BHUpa3d Ha 3pa3ok “le ayxkKe BaxkKo’, “Ie HEeoO0X1THO
JIeTaIbHO BUBYNTH . JJIS AMOHIII BUMOBHUTH CJIOBO “Tak” YW “HI” JaleKo HE
mpocTa crpasa. fAMnoHIl He CXWIbHI BUCIOBIIOBATH CBOI IYMKH MPSIMOJIHIAHO, a
3MICT (¢pa3 HaBMHCHE 3aTyMaHIOETbCS OOMOBKaMHM, B SKHX 3akjajeHa
HEBM3HAYEHICTh. 3 TOKOJIHHS B TIOKOJIIHHS SMOHLIB TMPUBYAJIU TOBOPUTH
HaTAKaMu, W00 YyHUKATH 3ITKHEHHS JyMOK, paIiiii YHUKATH TPSIMHUX
TBep/uKeHb. 1100 yHUKHYTH CJOBO ‘“Hi”, AMOHIN PO3CUIAIOTH 3aMPOIICHHS
rOCTSIM, JIOJAI0YM JI0 HUX JIUCTIBKMA 31 3BOPOTHOMIO anpecoro. Ha Hilt Bapto
HiIKPEeCIUTH abo CI0BO “IAKy0”, ab0 CIIOBO “IUIKOAYI0” 1 3HOBY KHHYTH TaKy
JUCTIBKY B IOIITOBY CKpUMHBKY. HaBiTh BIMOBIIAIOUKCH BiJl APYroi YaIIKU Yalo,
TiCTh 3aMICTh “HI, JSIKYIO”, BXKUBA€ BUCHIB, 10 JAOCIIBHO O3Ha4ae: “MeHi 1 Tak
nobpe”.



SnoHii He TepruisITh HaliMeHIoi o0pasu, rpy0oro cioBa 1 cami yTPUMYIOTHCS
Bil TNOMIOHMX BHCIIOBIiB. IXHS BBIWIMBICTL POOMTH iX NPUEMHHMH
CHIBpO3MOBHUKAMU. JlemikaTHICTP 1 MOBYAHHS LIHYIOTbCS  AMOHUSAMHU
HalOIpIe. AnoHIsAM, HA BIAMIHY BiJ 1TaJIMIIIB, BJaCTUBA aKypaTHICTh, iXHIN
CTHJIb - OOOB SI3KOBICTh, NMYHKTYaJbHICTh y BCbOMY. BOHU BMIIOTH CilyxXaTu
napTHepa, JEMOHCTPYIOTh yBary, 3a0X0UyI0YHU CIIBPO3MOBHHKA
BHCJIOBJIIOBATHCSI, 1110, OJHAK, XX HISK HE BapTO PO3YMITH 5K 3TOAY 3 BAIIOIO
JTYMKOTO.

[lig yac cmimKyBaHHS 3 SIMOHIIMU HAWOLIBIIY KUTBKICTh MPOOJEM CIPUUUHSIE
HEMpPaBWJIbHE PO3YMIHHA SITOHCHKOTO ciioBa “xai”. Ciyxarouu cmiBOeciTHUKA,
STIOHEIb MOKE MaiKe Ha KOKHUH BUPAa3 BUIKIMKATUCS ITUM CIIOBOM, aje I1¢ HEe
O3HAYae, 10 BiH MOTOKYETHCS 3 TApTHEPOM. BKuBaHHS ciioBa “xail” 3a3BHuai
o3Hauae junie “S yBaxxno Bac ciyxaro, npogoBxyiTe”.

Temn BeneHHsI TEPETOBOPIB Y SIMOHCHKUX MApTHEPIB YK€ MOBUIBHHUM, TOMY
HamaraiTecss OyTH TEpIENMBUMH 1 CHOKIMHUMH, OCKUIBKH BIJIKPUTI BUSIBH
HEPBO3HOCTI MOXYTh IIOKYBAaTH SIMOHIS. Y BIANOBIIHOCTI 3 HOPMaMH
ATIOHCHKOTO JIJIOBOTO €TUKETY, OCHOBHOIO SIKICTIO Oi3HECMEHa MOBUHHA OyTH
TOTOBHICTb JI0 KOMIIPOMICY.

bararo smoHchbkux O13HECMEHIB JIIOOJSATH BUPINIYBATH MUTAHHS 32 BUITMBKOIO.
SKmo BM OTpUMaIX 3alpOIICHHS B TPAAUIIAHUN SNOHCHKUA PECTOpaH,
MPUTOTYUTECS O TOTO, IO JOBEAETHCS PO33yBaTHCA. SIKIIO BU HE MOXKETE
3'ICTH 3ampoONOHOBaHy CTpaBy, TO 3'TKTe Xo4a O MaJIeHBKHMH ii IMAaTOYOK, a
3QJIMIIKK 3MilIaiTe Ha Tapiil. BigMoBasTHCS BiJ 1K1 Ta HAloOiB HE MOXKHA, 3a
BUHITKOM HAsSBHOCTI MEAWYHHMX MPOTUIIOKAa3aHb. KonW SIMOHIN MPUTOMIAIOTH
BaC CIIUPTHUM, MIJHIMITH CB1i KEJIUX 1 BiApa3y NepexXoIiTh y SAMOHII TUISIIKY Ta
HAMOBHATH MOTO KEJHX.

S0 BM OTpUMaNId 3aMpONICHHS B TPAAMIIMHUN SMOHCHKUM PECTOpaH,
MPUTOTYUTECS IO TOTO, IO MOTPIOHO Oyl 3HATU B3YTTSA. SIKIIO Bac 3ampoCuin
y “Kapaoke-0ap”, MpUrOTyWTeCS 10 TOrO, IO Bac IMOMPOCITh BUCTYIUTH 3
TaHIIOBaJbHUM 200 BOKQJIBHUM HOMEPOM, Y IIbOMY BHUMAIKY PEKOMEHIYEThCS
BUKOHATH IIOCh HApOJIHE.

JIJisi CTBOpEHHS TO3UTHUBHOTO BPAXEHHS y SMOHCHKOTO MapTHEPA, JOIIIBHO
BUBUMTH JEKUIbKa (pa3 SAMOHCHKOW. SMOHILI BHUCOKO MLIHYIOTh CHPOOH
€BPOMNEHUCHKUX TapTHEPIB OBOJOMITH iX MOBOIO. AJie CBOi Mi3HAHHS JOLLUIBHO
3aCTOCOBYBATH JuIle Y HehOpMaIbHOMY CIIJIKYBaHH1, 00 BECTH CepHO3HI1 JA17I0B1
MEPEroBOPU 3 SMOHCHKUMHU Oi3HECMEHAMU PEKOMEHIYETbCS TUIBKK 3a
MPUCYTHOCTI BUCOKOKBai(hiKOBAHOIO MEepeKIIagayda.

VY 1iit kpaiHi He PEKOMEHAYETHCA PO3MOBJISITH PO PEJIITito 1 pitocodiro.

B fAnonii 3 BeNUKUM ynepeaKeHHIM BITHOCSTHCS 10 KIHOK y O13HECI.

B smoHCHKIN IOBIM TPaKTUIll MPUHAHATO POOUTH TapTHEpaM IOJAPYHKH,
ocobimBo Ha HoBuii pik. Ayie HE0OX1HO mam'siTaTH, IO STMOHII JOTPUMYIOTHCS
HACTYyITHOTO TIpaBWJa: OTPUMABIIM TIOJIAPYHOK, HEOOXIAHO Y BIATIOBIAb
MOIapyBaTH IIOCH PIBHOIIHHE. TOMY Jy’Ke JOPOTUN TapyHOK MOXKE MOCTaBUTH
BAIlIOTO MMAapTHEpA y HE3pyYHE CTAHOBHWINE. 3ayBaXumo, 10 B SmoHii He
MPUIHATO PO3MAKOBYBATH 1 PO3IIISIIATUA JAPYHOK B MMPUCYTHOCTI TOCTS.
3ayBaXUMO, 10 SAMOHCHKUM MapTHEpaM He Oa)xaHO JapyBaTd KBITH, SIKILIO HE
JOCHIIDKEHa HallloHaJbHA KBITKOBa CHMBOJiKa. Hanpukian, CcUMBOJIOM



HAWUMPUXUIIBHIIIOTO CTaBJICHHS JI0 JIIOAWHU B SIMOHINB € XpU3aHTEMHU. SIKIIO

SAMOHELb CKaxe mapTHepy ‘“Ska kpacuBa Lisi XpuzaHTema , - 1€ O3Hayae, 1110
napTHep Homy crofo0aBcs. A SKIIO B JIOMI JIO BI3UTY MapTHEpa CTOSATH 111 KBITU
- MapTHEPY AYyXKe paji.

AMepHUKaHCHKUM JKecT “o'kelt” B AmoH1i MO)ke 03HaYaTH rpoiili.

['oBopsiun mpo cebe, SAMOHEIb MOKa3ye PYKOI HE Ha TPYOH, K L€ poOJIsThH
€BPOIICHII, a HA HiC. PO3MOBIISATH STIOHIT TOMIOOSIOTh Ha OM3bKIiH BiJCTaHI.
HAHIA

OO6pa3 Jlawuii, sk Momemi 3pa3KoBOi Jep’kKaBH, 3aCHOBAHOI Ha KoamImii Ta
BIAMOBIJAJILHOCTI, HE BHUKIIOYAE OOOB'SI3KOBICTH ABTOHOMII Ta HE3aJIEKHOCTI.
JIBa Minbilonn poOiTHUKIB 3aiHATI B 6000 KoMmaHisx - OuIblIa IMOJOBHHA
HaltHATa QipMaMu, sKi ckiagaroThess MeHme HiX 3 200 cmyx6oBiuiB. OCHOBY
CLIBCHKOTO TOCHOJAPCTBA CKJIAJAIOTh MajeHbKI (PipMU 1 HEBEJIMKI XOJIIUHTH B
poOoUiil CITIII KOOMEpaTHBIB, & puOHA MPOMUCIOBICTh TPUMAETHCS MEPEBAKHO
Ha KamiTtajax BJACHHKIB. [IpoMHCIIOBICTH 1 CLIbChKE rocmojgapcTBo Jlanii
nepedyBaOTh y mpuBaTHIM BiacHocTi. dipMu 4YITKO CTPYKTypOBaHi, a B
lepapxi4yHOMY IUIaHl - 4yucTO (GyHKHIOHATBHI. KepiBHUK po3risimaeTbes SK
TpeHep KoMaHAW. Moro BIUIMB TIPYHTYeThcs Ha mnpodecioHamismi Ta
KOMIIETEHTHOCTI.

3acigaHHs 1 3yCcTpiul MPOBOAATHCS piako. JlaTyaHum HanawTh MepeBary
Opudinry, skuil OOOB'SI3KOBO Ma€ CBOIO METy, MOPSJIOK JEHHUH 1 YITKO
BU3HAYEHI TOAMHU TOYaTKy 1 3akiHYeHHs 300piB. HabOarato BaximBimie
JOTPUMYBATUCS PETJIaMEHTy, HIK NPUATH 10 BHCHOBKY. SIKmio Oyab-sike
3alIaHOBAaHE MUTAHHS 1O CYTi HE PO3IIIIHYTE, YUaCHUKH CKIMKAIOTHCS 3HOBY.
AKTHUBHICTh BCIX YYaCHHUKIB 3acClJaHHS 3a0X0uyeTbes. [Ipu 1bOMy BaKJIMBILLIE
Oyt po0pe mnoIHQOPMOBAHMM, HIXK JOCATTH 3arajbHOi 3roau. SKmio
roJIOCYBaHHS BIAOyJI0Ch ab0 TPHUITHSAB OCTaTOYHE pPIlIeHHS “‘00C”, KOXKEeH
MPUMMAE IO YXBAJly 32 CBOKO METY.

[TouyTTst KOpropatuBHOi TopAocTi B JlaHii po3BHHYTE HabaraTo CHUJbHIIIE, HIXK
B 0araThOX 1HIIMX KpaiHaX, pi3Ki CTPHOKHM Ha MUISAXY MPOGECIHHOTO MPOCYBAHHS
CIIOCTEpITAlOThCSl  JyXK€ piIKo. 3poOUTH Kap'epy MOXKHA JIUIIE 3aBISKH
KOMIIETEHTHOCTI Ta BUCOKOMY MpodeciiitHOMY PiBHIO.

Cepen kpaiH €Bporeiicbkoi cmiBapy>kHOCTI B JlaHii HaWOUIbII BHCOKUU
BIICOTOK 3alHSATOCTI KIHOK #AK poOouoi cwin. OpHak IicHye Oararo
PI3HOMAaHITHHX MBI 1711 MATEPIB.

[lomo eTukwm 3BepTaHHS, TO JIIOJW CTApIIOTO BiKYy, a TaKOX HeE3HahloMi,
3a3BUYail, BHUKOPHCTOBYIOTh BBiwIMBe O€ 1 mpi3Buiie. Mojoai ocodu -
HeodiniriHe du Ta im's.

BiaBepricThb, Ik 0O3HaKa YECHOCTI Ta HAAIMHOCTI, MEIaHTUYHA MyHKTYaJIbHICTh B
I1IIOBOMY Ta TPOMaJICbKOMY KHTTI1 B JlaHii 1y>ke LIHYIOThCS.

JlaTyanu HaMararThCsl BUTIANATH JIIOABMHU 3 TIOCTIMHHO JOOpPUM HACTPOEM.
['ymop B 0i3Heci HE BUKIIIOYAETHCS, OJHAK BIH PIAKO OyBae capKaCTHUYHUM.
Po6ounii nens 3akinuyeThes B 17.00, a Bmoma yekae paHHs Bedepsl.
OIHJIAH/IA

ExoHomika KpaiHM B 3HauHIA MIpi 3alNeXUTh Bl JIepeBOOOPOOHOT
npomuciaoBocTi. DIHISIHAISA € JiepoM Y ToCTayaHHI Ta €KCIIOPTI MaTrepiany 1
nanepoBoi npoaykiii (611 40% excnopty). 33% eKcnopTy CKiajae MeTaypris



1 MammHOOynyBaHHd. B 3aranmbHOMy,  ekcnopT — ckiagae  25%
3arajbHOHAI[IOHAIBHOTO JJOXO/Y.

[Tpubnuszno 85% mnpomMuciaoBocTi mnepedyBae y MNpUBATHINA BIACHOCTI, SKa
KOHTPOJIOETHCA TICHO MOB'13aHUMU (D 1IHAHCOBUMH 1 TPOMUCIIOBUMH 3aKJIaaMHu.
Taxktuuni nepemoru B Oi3Heci, 3a3Buyai, Oe3runiaHi. [IyOmiyaux KOHQIIKTIB
HaAMaraloTbCid YHHKAaTH, a HaWOUIbIll HeO0aXaHOI TaKTHKOI BBAaXKAETHCA
“3arHATH OMNOHEHTa B KyT“ a0o BHUCTaBUTH ioro aypHem. He mouinpHO
BUHOCHUTH Ha OOTOBOPEHHS HOBY 171€10, HE PO3IJIHYBIIH 1i KOH(IACHLIHHO MPH
3aKpUTHUX JIBEPSX 3 TUMHU, KOTO II€ CTOCYETHCSI.

Jnst 94% wnaceneHHs 1€l KpaiHM OCHOBHOIO MOBOIO € (iHChKa, mis 6% -
mBeachka. OOUBI BBAXKAIOTHCS JEP’)KaBHUMH MOBaMHU.

®iH  oTpuUMaNM  pemyTalil0  CTPUMAHUX, 3aMKHYTHX 1 HE JyXe
KOMYHIKaOeNbHUX JIOAeH. AJie HAcmpaBli BOHM MalOTh BEJIHKE TIOYYTTS
TYMOPY, YIIE€BHEHI B JUIOBUX CTOCYHKaX, HABUUIIUCS OyTH JiJIepaMu Ha CBITOBIM
apeni. CywacHa ¢iHCbKa KOMEpIIiifHa eTHUKa BIJI3HAYAETHCS HAIIAHICTIO,
YITKICTIO, YECHICTIO 1 KOPEKTHICTIO Y BIJHOCHHAX, 1 HE TIOCTYMAETHCS HIMEIIbKIM
MYHKTYaJIBHOCTI Ta MEJaHTUYHOCTI.

[Tin yac oOroBopeHHs i€l 1 MPOMO3UIINA (PIHM 3 MITO3POI0 CTABISATHCA [0
BCHOT'O TOTO, 1110 X04 B Oy/Ib-sKii Mip1 Haraaye 0a3ap. Bonu HagatoTh nepeBary
MPUIHATTIO PIlIEHb, JOTPUMYIOUUCH CLIEHAPII0, & ONTHUMI3M BBa)XalOTh BUSIBOM
JIErKOBAXHOCTI.

3ycTpiyl NpeACTaBIsA0OTh CO000 BaXUIMBUM (opyM aiis oOMiHY iH(pOpPMAIIIETO,
BUpILIEHHS MPpo0JieM 1 MpoBeJeHHs JucKyciid. EekTuBHUI 1 perinaMeHTOBaHUi,
BiH HE BHKJIIOYAE€ HEOOXIJHOCTI BHUCIyXaTH KOXXHOTO y4acHUKa. BiamoBigHO
ICHy€ 1 TIOPSIZIOK JCHHUM, X04a MOTpeda BU3HAYUTH y4acTh KOXKHOTO 1 JIOCATTH
3TOJIM Pi1IKO JO3BOJISIOTH BUKOHATH HOTO.

@DiHChKI 3BMYAi CTOCOBHO CIIJIKYBAaHHSI MOXYTh OyTH HE3PO3yMUIMMH JJis
npuikmKkux. Sk mpaBuio, 1e OararocepiiiHa po3moBa. KoxkeH ydacHUK
TOBOPHUTH TO1, KOJM MIIXOJUTH WOTr0 dYepra, HE IUBIISIYMCH HA Te, IO 1HII
CIIyXaloTh He mepeOuBaroum, 0e3 OyJb-SIKMX 3HAKIB yBaru 1 miaTpumku. Komu
BHUCTYIAIOUNN 3aKIHUYE CBOIO TIPOMOBY, 1HIII MOXKYThb O0JlyMaTH CKa3aHe Mepes
THUM, SK 3pearyBaTu. Benuke 3HaueHHs HAA€ThCS BMIHHIO TOBOPUTH YITKO 1
BIJIKpUTO, 0€3 NepeOIbIIeHb 1, SIKIIO 11€ MOXJINBO, apIYMEHTOBAHO.

Ha rymop B ainoBoMy cepenoBulli Hemae Taly, aje BUKOPUCTOBYIOTh HOTro
ayxke piako. ['yMop mpusHaueHW MIBUALLIE 71 CTBOPEHHS JOOPOro HACTpPOIO,
HIXK JJI XapaKTEPUCTUKHU J1JIOBUX BIIHOCHUH.

He nuBnsiuucek Ha BIacHy 1HAYCTPIO MOJHOTO OJATY, (DiHM HE BBaXKalOTh cede
MOJIHO OASTHEHUMHU. YONOBIKM HOCSTH Mi)Kaku B CIOKIMHMX TOHaX, MepeBara
HAJA€ThCA CIpOMYy Ta KOPHYHEBOMY KOJIbOpaM. TeMHI KOCTIOMH - IJIsl JTy)Ke
OQIIIAHUX 3yCTpiUeH.

[Titu 3 poboTu abo HaABITH TIEpepBATH HAPATy TPUHUHATHE SK JUTsI YOJOBIKIB, TaK
1 JUIS KIHOK, SIKIO 1X Yepra 3a0uparH JiTel 3 MIKOIM ab0 3aJuInaTUCS BIOMa,
KOJI JIITH XBOPiIOTb.

B ocHoBHOMY, Ii70Be Ta 0COOMCTE KUTTS YITKO po3mexoBaHi. [licmsapobounii
Yyac CIHIJIKyBaHHS 3 KOJIEraMM BKIIIOUa€ HE OUIbIlEe OJHOrO KyXJsi muBa ado
CKPOMHUH JIaH4Y 3 JAUIOBUMH TOCTSIMHU. 3alpoIICHHS Ha BEYEPIO JAOJOMY - IIe
SABHUM KPOK Ha 3yCTpid B OCOOMCTHX B3a€MOBIJIHOCHMHAX. AJie 1€ HE O3HAyae,



[0 OCOOHMCTI BIAHOCHHHM BHILUIMBAIOTh 3 JUTOBHX. Ll BIZHOCHMHH IIJIKOM
aBTOHOMHI. DiHM 1yke 00epekHI y BCTAHOBJIICHHI HOBHX B3a€MO3B'SI3KIB,
MOBUIBHO PO3KPHBAIOTHCSA, TOMY HOBOINPHOYJI TMOBUHHI 3MUPUTHCS 3
JOBFOTPUBAIMM TIEPi00M, HEOOX1THUM (hiHAM JIJIsi BUPKECHHS JOBIPH.

Y ®ianguaii Ha Benuki cBsAta, ocoOimBo PizgBo Ta HoBuii pik, NpUHAHSTO
MO3/IOPOBJISITH CBOIX KoJier 1 Apy3iB. lle Moxke Oyt nucCTiBKa a00 HEIOpOTUid
moapyHoK. KOpUCTYIOThCSI MOMyJSAPHICTIO CaMOBapH, IIKATYJKH, ITpanikd, a
TaK0X YE€pPBOHA 1 YOpHA IKpa, TOPLIKA.

Yacro Oarato IiJIOBUX MHUTaHb BUPINIYETHCA B cayHi abo pecTopaHi, TOMy He
BapTO TOCIIIIATH BIIMOBIISITUCH BIJ TaKUX MPOTMO3HMIIIA, a Ballla B3a€MHICTh
MO’K€ 3HaYHO JIOTIOMOTTH Y 3MILIHEHH1 JA1JIOBUX CTOCYHKIB.

I'PEIIA

Oco0aMBOCTI TPEUBKOTO JKUTTSA Bi1OOpakeHI B PO3MOBHINM TpelbKiii MOBI.
ComianpHy 1€papxil0 He MOXKHa Ha3BaTh BJajgor. OCHOBHOIO COIIaJIbHOIO
OJIMHHUIICIO € CIM's, sIKa Jy>Ke Harajaye celo.

Benuki koHrioMepaTH, CTBOPEHI CIMEHHUMHU JIMHACTISIMHM 1 TICHO TOB'si3aHi 3
Oankamu, ocoOmmBOo 3 BimomMuM HarionansHuM Oankom ['perii, ckiiagaroTh
OCHOBY TPOMHUCIIOBOCTI KpaiHu. BakiuBy poib Bifirpae CTBOPEHHS BEIUKOI
KUIBKOCT1 CIMEMHHMX MpPUBATHUX KOMIAHIM HeBeNIMKUX po3MipiB. O0'exkTom
1HO3€MHOI'0 1HBECTYBaHHA CTaja IHAYCTpid Typu3My: roreii, komnanii. Typuszm
3AJIMIIAETHCS HAMOUTHII MPUOYTKOBUM CEKTOPOM €KOHOMIKH - HIopiuHO [ 'periro
BIIBITYIOTH OJIM3bKO 8 MJIH. TYPHUCTIB.

[Iloxo opraHizaiiiiHOi CTPYKTypH KOMIIaHii, TO TOJOBHUM € “00C”, sIKkuii 6epe Ha
ceOe MOBHY BIANOBIANBHICTh. 32 HUM BUIIMKOBYETHCS BY3bKa 1 BEPTUKAIBHO
po3TalioBaHa lepapxisi NUIETINX, 4Yepe3 sKy MepeAaroTbCs CrHeliaabHi
3aBJIaHHS 1 I€JIETYIOThCS TIEBHI TOBHOBAYKECHHS.

Tpanuuiiiauii cTUib yNOpaBIiHHS Mepeadadae MIBUAIIE BiAMOBINATBHICTD
OKpemMoi 0COOMCTOCTI, HIK TpyIH, XO4a IepeBara HaJa€ThCsl KOJEKTUBHUM
imessM. YyacTte y Oyab-siKiid rpymi, oQiiiHo 1 HeoPiliiHO, 3000B's13y€ BHECTH
BaroMui BKJIaJ y PO3BUTOK KOMITaHii.

3060pu - me cBoepimHUN GOpyM IS AUHAMIYHOTO BHCIIOBJICHHS OCOOHMCTHX
ayMoK 1 moruisiaiB. [logeproBicTh BUCTYIy KOKHOTO TiepeadayeHa, KOKeH Oynie
BUCITyXaHHUM, 3 KOKHUM EHEpPridiHO MOCHEPEYaroThCs. 3ayBaKMMO, LIO T'PEKU
ny’ke 100pe BONOJII0Th MUCTEITBOM BECTU CYNEPEUYKH 1 BUKOPUCTOBYIOTh JJIS
1[bOTO BCE 0ararcTBO MOBHU 1 MIMIKH.

Odimifini 3ycTpiul MPOBOASATHCS 3 BUKIIOYHO BaXJIUMBUX MNHUTaHb. bynb-ski
300pH, 3ycTpiui, OpudiHru OyayTh CKIMKATHUCS 10 TOTO 4acy, MOKH yYaCHUKHU
HE IPUIAYTH A0 KOMIIpOMIicy a00 3roJiu.

OcoOucTi  KOHTAaKTH  BaXJMBl y  OyIp-fKMX  BUINaAkax. TenedoH
BUKOPUCTOBYIOTH JYK€ PIJIKO 1 JMIIe Ha Beduki BifcTaHi. [InchmMoBOMY BUITY
CHUIKYBaHHS HE JTOBIpst0oTh. OTpUMyBau JHUCTA MOLIKABUTHCA, B MEPILY YEpry,
HE WOTO 3MICTOM, a MPUYMHOIO Oa)kKaHHS BiAMpaBHHKA Hamucatd. Jlo TOTO X
JUCTH, HANIMCaHl TPEKaMU BiJ PYKH, BaXXKO pO3i0paTy HaBITH iIM camMuM. Y CHE
CIIJIKYBaHHS IIJIKOM BUIBHE.

B ocHOBi BimHOCWMH MiX JoApbMH B ['perii nexuts moBipa. OgHak Oyab-ska
mi7103pa y 3JI0B)KUBAHHI B3a€EMOBITHOCMHAMH 200 Oa)kaHHS B3STHU BEPX, IPUHECE
3aMpOIICHUM JIUIIE HIKOTY.



B T'pemtii nuckpuminaliis KiHOK JTyXe He3HauHa. JKiHKM MpECTaBJICH] Y BCIX
npodecisax 1 B MOJITHII, a IX MOXKJIMBOCTI B 013HEC1, SIK 1 YOJIOBIKIB, 3aJI€KaTh, B
O1IBIIIIN Mip1, BJT 3B'SI3K1B, HIXK Bij CTaTi.

IcHytoTh BUTOHYEH1 (hOpMHU y 3BEpTaHHI IPEKIB OJIUH JI0 OJTHOTO, BUBUCHHS SKHX
HE CKJIaJla€ TPYAHOIIIB JUIA 1HO3eMIIB. byjb-gka crpoba 3BEpHYTHUCH Y IIii
dbopmMi Oyae crnpuitmMaTHcs rpekoM, sik KomiutiMeHT. Kyrie abo Kyria MoxyTh
BUKOPUCTOBYBATUCS Y cnonyquHl 3 iMeHeM abo np13BmueM Kyrie abo Kyria
MOXYTh BHKOPHUCTOBYBATHCh 1 camocTiiiHo. [lo iMeHi 3BepTaroThCs OAWH [0

OJTHOTO KOJIETH OJIHAKOBOTO BIKY 1 CTaryCy, IHKOJM - 3a TMPI3BHUILEM.
OdiuifiHicTs TEpHIOr0 3HAHOMCTBA IIBUAKO TEPEXOIUTh Yy HeodimiiiHe
CH1IKYBaHHS.

Opsir menm opiniiHUN MOPIBHSIHO 3 OUTBIIICTIO €BPONEHCHKUX KpaiH. BuHsATOK
CTaHOBJISITH CITY>KOOBIII OaHKY.

B I'perii rymop BUKOPUCTOBYETHCSI HAWYACTIIIE: UPUIA Ta IHTUMHUN CTOCOBHO
OJIM3bKUX JIFOJICH, 3 BIATIHKOM CaTUPH CTOCOBHO YPSTY.

OdimiitHuit poOouMii JeHb Y TPEKIB PO3MOUYUHAETHCA AYKE PAHO 1 3aKIHUYEThCS
B rojivHu JiaHuy. [lepepBu Ha KaBy 1 JIETKY 3aKYCKYy € HEBIJ'€MHOI0 YaCTHHOIO
poGoyoro nHs. Po3Baru mij1 4ac JaHYy MOMIIMBI JIMIIIE JUISI TIJTOBUX TOCTEH.
BEJINKOBPUTAHIA

AHTTIUII HAaMaOTh TEepeBary BEICHHIO CIIpaB 3 THMH IMapTHEPAMH, 3 SKAMH
BOHU BXe 3ycTpluanucs. | yuM JoBIIa 1CTOpis B3a€EMOBIAHOCHH, TUM TICHIIII
IPYX HI CTOCYHKHM 3 TMapTHEPOM, THM OuIblIa HMOBIPHICTH TOTO, IIO
aHTIIMCHKUI O13HECMEH T1JIe Ha 3Ha4H1 MOCTYyNKU. ToMy 0COOIMBO BaXKJIMBO HE
po34apyBaTy HOTO Mij Yac NepIioi 3yCTpiyi.

OOMIH pyKOCTUCKaHHSIMH MPUIUHATUHN TIIBKH M1 Yac MepIIoi 3ycTpiyl, a y X0l
MOJAJIBIIMX KOHTAKTIB aHITIHNI[I OOMEXYIOThCS YCHUM BITAHHSIM.

AHrmidm - Jayxe CTpuMaHl ¥ KOHCEpPBAaTHUBHI JIFOAW. 3BEpPTATHCS JI0 HHX
noTpiOHO Jjwumie odimiitHo:  MicTep, Mic, wMicic. Hanmipna OGanakydicTb
CIIpUHMAETHCS SIK HEBUXOBaHICTh. JIjIs aHTIIININIB MOBYaHHS O3HAYA€ IPOCTO
HeOakaHHS BIAMOBIIaTH, BOHO B JKOJHOMY BHUIIQJKy HE O3HAYa€ 3rojau 3
CITIBPO3MOBHUKOM.

KynabTypHUX, OCBIYEHUX AaHTJIINIIB BHPI3HSE BHIINYKAHICTH MOBH, IM
moA00a€ThCs, KOJU 1[I0 BUIIYKAHICTh OILIHIOIOTH 1 BIJAMOBIIAIOTh TUM CaMUM.
bputaHui roBopsTh CHOKIHHO, HEBUMYIIEHO 1 THXO, TOMY ONTHMAaJbHOIO
BI/ICTAHHIO MDK JUIOBUMH CHIBpO3MOBHUKaMu € 50cM. VY 11l KpaiHi
BBAXKAETHCS, IO JIIOJIMHA MOBUHHA TOBOPUTU TakK, MO0 il MIr MOYYTH JIMIIE
CIIBPO3MOBHUK.

AHIIHIII B IUJIOBUX PO3MOBAaX CXWJIbHI O 3aMOBUYYBaHHS 1 HATSAKIB, IPArHyTh
YHUKATH KaTerOpuYHOCTI. YIIIOOJIEHUMHU IXHIMHU 3BOPOTaMHU €: “MeH1 34a€ThCs”,
“09 gymaro”, “MOXIHNBO, S HE TpaBUil’, 1X XapaKTepU3y€ CXWIBHICTh 3a
MO>KJTUBOCTI YHUKATH OJIHO3HATHUX BIANOBiAEH “Tak” 1 “Hi”, 110 1HOJI CTBOPIOE
TPYHOIII B po3yM1HH1 ix 1HO3emIsIMU. Takuii CTUITL YacTo BUKOPHCTOBYEThCS
JUTS CKIIAJaHHs 1 IIJTOBUX JTOKYMEHTIB. Y TOM K€ Yac aHTJiHIl TyKe ‘-IyTJII/IBl 70
HaTSKIB, 10Ope PO3yMilOTh TyMOp, aje He JOIATh “OpyaHuXx’ >KapTiB 1 TOMY
1HO/I 1X 3aCYKYIOTh.

AHTIAI BHHATKOBO BBIYWIMBI 1 BUMAararoTh TAaKOT'O K BIJHOIIEHHS 1O ceOe;
MOBYa3Hi, 13 HE3HAHOMUMHU JIIOJIbBMU HE OyAYTh PO3MOBIISITH U OOTOBOPIOBATH



NEBHI NUTaHHS; BOHM MOXYTh OyTH 3aMKHYTUMH, TOMY HOTO JOIIBHO
“posropoputu’’. 3 OIJISAY HA 1€, Y TOCTAX Yy KOJAHOMY BHUMAIKy HE JOLLIBHO
3BEpTATHUCS 10 HE3HAWOMUX JIIOJIeH, TOKU BaM iX HE BIJIPpEKOMEHYIOTh.
AHIIIHII TOBOJII TOBIIRHO NPUHAMAIOTH PIIICHHS, MPOTE HAa iX YecHE CJIOBO
MOKHA MOKJIafaTucsa. BoHu BMiIOTh J1y>)kKe BMUIO YHUKATH “TOCTPUX KYTIB”, SIK
JIUJIOB1 JIFOJM - CXUJIBbHI O KOMIIPOMICIB, ajie Ha/I3BUYaifHO 00epeKHI B CJIOBAX 1
MOBE/IHII, YXUJISIOTHCS BiJ KATETOPUYHHUX TBEPKEHB a00 3arepeyeHb.
AHTIINALI  y’)K€ XOJIOAHOKPOBHI - y KPUTHUHUX CHUTYaIliIX MOBOJSATHCS
BIIEBHEHO, HE MEpeOUTbIIYIOTh HEOE3MeKH, CHOKIHHO pearyloTh Ha 3MIHY
00CTaHOBKHU. [XHill 0CBiJ MOBEIHKH B €KCTPEMANBHMX CHTYALisX 3acIyroBye
BHUBYCHHS.

Jli10B1 mapTHepyU 3 AHIIIIT 4acTO XapaKTepPU3yIOThCs 3aliBOI0 CAMOBIIEBHEHICTIO
1 cHOOI3MOM. IHOJI BOHM HACTUIBKHM IIOMITHI, IO 3aBa)KalOTh HAJIATOJKCHHIO
JPYKHIX KOHTAKTIB Ha PIBHOIIPABHINA OCHOBI.

B HeodimiitHuX po3MoBax aHIIIHNIN 3aBKIM YHUKAIOTh TE€M OCOOHCTOTO >KHUTTS,
npodeciitHoro ycmixy, penirii. Boun He cnpuitMaroTh CIIBPO3MOBHHKIB, SKi
BUXBAJISIOTHCS epyaulliero. HalGuabIie moaro0isitoTe PO3MOBIISITH TPO MOTOY,
CIOPT, CaJIBHUIITBO, JIOMAIlIHI TBAPWHHU TOIIO, TOMY caMe€ 3 PO3MOB Ha Takli
TEMHU JIOIIHHO PO3MOYMHATH KOMEPIIHHI IEPETOBOPH.

3AIMCHIOIOUM  TIEPeroBOpM 3 AHIIMChKMMHU  OI3HECMEHaMHu,  BapTo
M1JIKPECIIOBATH CBOI CUMIMATIi JJO OpUTAaHCHKOTO Hapoy 1 MOro ijealiB, JaBaTH
3pO3YMITH, IO 3arajbHOJIOJCHKI IIHHOCTI € HE MEHIII BaXXJIMBI, HI’)K KOMEPIIIHHI
IHTEpECH.

JlinoBUM  KiHKaMm, $IKI TOTYIOTbCSI BECTHM IE€PEroBOpUM 3 AHIJIIHCHKUMHU
013HeCMEHAMM, PEKOMEHYE€ThCSl OJAraTi HaliMeH1Ie npukpac. B oas31 npuemue
BPaXXEHHSI CIIpPaBJsi€ MOEJHAHHA YOPHOro 3 OuIMM abo pokeBUM. Makisk
MOBUHEH OYTH HaKJIaJIeHUH 3 0COOIUBOIO CTAPAHHICTIO.

B Anrmi 4iTko BH3HaY€HO KOJO TPEJMETIB, SKI MOJYKHA JapyBaTH J1JIOBHM
naptHepaMm. lle 3anmucHukM, OJOKHOTH, KaJleHJapi, 3amajJbHUYKH, JIa3epHi
nucku, (GipMOBI aBTOpPY4YKH, Ha Pi3BO - ajKOTOJBHI HAIoi Ta JHOPOTHH CHp.
Pemrta Moxe posrmsgatucs sk xabap 1 3aci0 Thcky Ha maptHepa. Komu B
TIJOBUX KOJIAX CTa€ BIAOMO, IO NPEACTAaBHUKUA (ipMH TPUHMAIOTH JOPOTi
MOIAPYHKH, ii peryTalilo MOKHA BBaXaTH 3ary0JICHOIO.

Oco0sMBOro 3Ha4eHHS! AHIIMChKI O13HECMEHM HAJal0Th AIIOBOMY ETHKETY:
BOHHU a00 WIyTh Ha MOPYIICHHS MPaBUJ €THKETY, SIKIO OTPUMYIOTh BiJl IIbOTO
BHUTOTy, 200, HAaBITaKH, IOBOISITH HOTO MpaBHJIa O KPAWHOIIIIB.

VY BenukoOputanii gy’ke CyBOpl BUMOTH J0 MyHKTyaslbHOCTI. [lepen mouaTtkom
JJI0BOI 3yCTpivl 3aUTalTe y MapTHEpa, Ha CKUJIBKHU Yacy BiH po3paxoBye. Lle
CBIJIYCHHS TOTO, 1110 BH I[IHYETE HOT0 Yac.

B anrmiichkux gomMax HE NPUHHATO OOMIHIOBATHCS BI3UTKAMH. Y TOCTSX B
’KOJTHOMY BHUMAJKy HE MOHa 3BEPTATHUCS 10 HE3HAWOMUX JIFOJICH, TIOKU BaM iX
HE TIPEICTABIATh. TyT HE MPUHUHATO IITYBAaTH XKIHIII PYKY.

AHTTIUII BIIAIOTh TEpeBary HETrOJIOCHIA PO3MOBI, a BIJCTaHb MK JIJOBUMH
CIIBPO3MOBHUKAMU - cepenus (011t S0-Tu caHTUMETPIB).

HIMEYYUHA

HimiiB  Bifipi3HSi€ BeJNMKa TMpale3aTHICTh, CTapaHHICTh, OPraHI30BaHICTh,
NEeJaHTUYHICTh, OINAJJIMBICTh, PalllOHAJIBHICTh, CEPHO3HICTh, CKENTHUYHICTD,



nparHeHHs 10 yrnopsakoBaHocTi. [li HeoOXimHI B KOMEpPIIHHIN IsJIBHOCTI
SIKOCTI CHPUSIIOTh YKJIQJAHHIO JIOBIOCTPOKOBHUX [IJIOBUX 3B's3KiB. Himerbki
HIINPUEMINT HAJA3BUYAMHO IMYHKTYalIbHI, 1 IIe¢ K BOHH OYIKYIOTh BIJl CBOiX
JJIOBUX TapTHEpiB. BoHW He I100JATh, KOJM TOCTI 3ami3HIOIOTHCA, 1 caMl HE
3aMi3HIOIOTHCA.

Himii my>xe cripuTHI, BMIIOTh HaJIaro)KyBaTH KOHTAKTH 1 BUCOKO IIHYIOTH iX.
BoHu BMIIOTh 3aKpiIuiiOBaTH KOHTAKTH, BUSABIIAIOUM TypOOTY MpO THX, 13 KUM
BCTAHOBWJIM 3B 30K, 3alpOIIYIOYH iX 0JAOMY, IMPOBO/KAIOYM Ha BOK3al,
nepelaloyy MPUBITH CBOIM 3HAMOMUM 13 1HIIMX KpaiH, HE 3a0yBaloyu BITaTH 13
CBSITOM, THEM Hapo/KeHHs. Himerbka TOYHICTh Ta aKypaTHICTh BUSBISETHCS 1
TYT.

Hiwmiii, six mpaBujio, Tyke cepio3HO TOTYIOTHCS 10 IEPETOBOPIB 1 HAMAraroThCs
MPOBOJIUTH X TUTBKU TOi, KOJU IMAHCH JOCATTH B3a€EMOBUTIIHOTO PIIICHHS
Benuki. [lim wac meperoBopiB BOHM MpParHyTh OOrOBOPIOBATH IHUTAHHS
MOCJIIIOBHO, OJIHE 32 OJHUM, MEJAHTUYHO po3risimarouu Bci merani. Ilig gac
3aKJIIOYEHHS JIOTOBOPIB BOHM, 3a3BHYail, HACTOIOIOTh, IM00 Yy BHIAJKY
HEBUKOHAHHS YMOB, OyJiM mependadeHi BelUKi ITpadu, 4acTo BUMAraroTh
JIOBrOr0 TapaHTIMHOTO Tiepiogy Ha ToBap (mociyry). OTxe, SKIIO BH
CYMHIBa€TeCh B TOMY, IO 3MOXET€ BUKOHATH BCi YMOBHU JOTOBOpY, Kpalle
B1JIMOBTECS BiJ YTOJH 3 HIMEI[bKUMU MTapTHEPAMU.

Hyxe Benuke 3HauyeHHd B HiMeuunHl HagaloTh OQIMIMHOCTI, 30Kpema
BUKOPUCTAHHIO TUTYJIB, TOMY 3aBYacHO, JIO MOYATKy IMEPEroBOpiB, MOTPIOHO
YTOYHUTH THUTYJIM KOXKHOTO 4i€Ha HIMEIbKOi neneramii. Himui, sik mpasuiio,
HA3WBAIOTh THUTYJ KOXKHOTO, 3 KHM BOHHM PO3MOBIISIOTH (TIaH TPE3UACHT, MMaH
MIHICTp TOIIO). SIKII0O TUTYN CHIBPO3MOBHMKAa BaM HEBIAOMHN, 3BUYAiHE
3BepranHs Herr Doctor. [lo 3amixkHIX 1HOK Y HiMeuunH1 3BepTatoThCs 3rigHO 3
TUTYJIOM ii dojoBika (Hampukiazn, “Frau Doctor”), MoxHa BUKOPHUCTOBYBATH
Takok 3BepTanHs “‘Gnadige Frau” (“MwmioctuBa maHni”). LlepeMoHis
MPEJCTAaBICHHS 1 3HAMOMCTBA  BIAMOBIAAE  MIKHAPOJHHM  IIPaBUJIAM:
PYKOCTUCKAHHS i OOMIH BI3UTHHUMH KapTKaAMHU.

S0 HIMII HA oYax MapTHEPIB BUMKHYIH TelleOoH, He BapTO CIPUHMATH 11€ K
neMoHcTpalliro HemoBip's. lle nwmmie 3BuUYaiiHa HIMENbKa OIIAIMBICTh -
KOPUCTYBaHHS TEICPOHOM € TYXKE JOPOTHM.

ITin gac TenedoHHOT PO3ZMOBU 3 HIMEIBKUM MApTHEPOM HE PEKOMEHIYETHCS
BUIXWIATHUCH BiJl TEMU, PO3MOBA MOBUHHA OyTH BUKIIOUHO KOHKPETHOIO.

JIBepi B ciy>k00Be MPUMILIEHHS TPUIHATO 3aKPUBATU: BIAKPUTI ABEP1 B KaOIHET
CBIJIYaTh PO HEOPraHi30BaHICTh rOCHOAAPS.

OOMmiHIOBaTUCS TOAApPYHKaMHM B JUIOBMX KoJjiax HiMeudnmHM HEe TpUHSATO.
SIKI10 Bac 3ampoCuiIM B PECTOpaH, paXyHOK, MOXKITUBO, TIPHHICTHCS OTUIaYyBaTH
OKpemMo, KOxHuiM 3a cebe. [luTh MOXHA TUTBKH MICIS TOTO, SIK TApTHEPU
BUMOBJIATH Tpaauiiitae “Tlposut!”

Himmi pigko 3amporryioTh JiJIOBUX MapTHEPIB 10 cebe momomMy. Akio x Bac
3ampoCuiif, OOOB'S3KOBO TPHHECITH OYKET IS TOCHOJIWHI JIOMYy, ajie He
SCKpaBUH, IaM'sITal0u ¥ Te, 110 YePBOH1 TPOSH/IM - 1I€ 3HAK >Kary4oi JIF0OOBI.
KUTAH

Kwuralicbki 0i3HECMEHU HAJA3BUYANHO CEPHO3HO TOTYIOTHCS JI0 TIEPETOBOPIB,
YBaYKHO 1 aKypaTHO 30MparoTh BCIO HEOOXIIHY 1HGOPMAIlIIO BIIHOCHO MPEIMETY



00roBOpEHHS 1 BKJIIOYAIOTh B CKJIaJ JeJierallii MaKCUMallbHO MOKJIMBY KUIbKICTh
excriepTiB. ToMy miagnpueMIrsiM, sIKi IUIaHYIOTh BECTU MEPETOBOPH 3 KUTAUIISIMH,
HEOOX1IHO BKJIIOYMTH 1 Yy CBIA CKJIaj Jesieraimii BHCOKOKBaJi(hiKOBaHHMX
CIELIATICTIB, sIKI MOXKYTh BUPIIITYBaTH BaXKK1 TEXHIYHI MTUTAHHS 0€3MOCePeTHbHO
miJ] 4yac TMEperoBopiB. YCHIIIHO BECTU CHPaBH 3 BEIUKUMH KUTAHCHKUMHU
KOMITIaHISIMM MO>KHA, JIMIIE 3HAIOYM KOH'IOHKTYPY CBITOBOTO PHUHKY 1 BMIIOYHU
IPaMOTHO aHATI3yBaTH TEXHIYHI Ta ()IHAHCOB1 MUTAHHSI.

B Kurai, cniikyro4unch, cio4arky noTpiOHO Ha3UBaTH MPI3BUIIE, a MOTIM 1M's, a
i yac po3MOBH 3 MajJO3HAMOMUM KHUTaiIleM, 3BepTaTHCh 10 HHOTO HEOOX1IHO
JuIIe 3a mpi3BuiieM. PykocTHCkaHHS mia 4ac MPHUBITAHHS 4Yu 3HAHOMCTBA HE
NoBMHHO OyTu cuipHUM. Haiikpame 3aminuTu iforo tpaaumiiinum y Kwurai
nokIoHOM. He pekoMeHIy€eThCsl TOpKAaTUCs apTHEPA MICTs PyKOCTHUCKAHHS.
Kwuraiicpki Oi3HECMEHM, SK MPABWIO, YITKO PO3MEKOBYIOTH OKpEMi eTaru
BEJICHHSA TIEPETOBOPIB: IMOYATKOBE BHU3HAYCHHS IMO3WIIM, 1X OOrOBOpEHHS 1
3aKJIFOYHUN €Tall.

3a3Buuail KWTaWlll WIyTh HA TOCTYIKH JIUIIE IMICISA TOTO, KOJIU 30epyTh
MaKCUMaJIbHO MOXJIMBY KUIBKICTh 1H(OpMAIli MPO MOMIMBOCTI MPOTUIICHKHOI
ctopoHu. ToMy pgyke 4acTO B TOM MOMEHT, KOJM 1HO3EMHHM TIapTHEpam
3/1a€ThCA, 110 IEPETOBOPH 3aUIIUIN B TYNUK, KUTANI[l HECTIOIBAHO BHOCATH HOBI
MPOMO3HULIii, sIK1 epe10ayatoTh NEBHI MOCTYIIKH.

Kuraiiii nyxe piako NpUMAarOTh KIHLEB1 PIMIEHHS 3a CTOJIOM IEPErOBOPIB:
JOCSITHYTI IOMOBJIEHOCTI OOOB'A3KOBO TIOBHHHI OYTH Y3TO/UKEHI BHILHUM
KepiBHULTBOM. [li1 yac 1IbOr0 BOHM HaMararoThCsi BHECTH B KIHIIEBUM BaplaHT
YTOJU BUTIAHI [Jis ce0Oe MOMpaBKu Ta 00yMOBIICHHS.

Kuraiiisim iIMIIOHYIOTh CKPOMHI JIFOAM, TOMY OBOJIUTUCH JOUIIBHO CTPUMAHO, a
CHUIKYBaTUCh - TUXO0. OCKIIBKH JUJISl KUTAMIIB Ty’K€ BaXIMBHHA “IyX Apyx0Ou”
(sSK 116 BOHM HA3WBaIOTh), BOHM HAJAIOTh BEJIMKOTO 3HAYCHHS HEPOpMaTbHUM
BIJIHOCHMHAM 3 1HO3EMHUMH NapTHEPAMH, TOMY YK€ 4acTo 1 OaraTo 3aruTyoTh
iX mpo BIK, CIMEHHHUN cTaH, JIiTei, poaudiB 1 T.1. Ha HepopmanbHi 3ycTpiui
MO>KHA BISTATUCS MPOCTIIIE, KOCTIOM 13 KpaBaTKOI HEOOOB'SI3KOBHIA.

Kuraiiii He m00msTh, KOJU 1X CTAaBJISTh B HE3PYUYHE CTAHOBUIIE, KPUTUKYIOTH B
MPUCYTHOCTI iX CHIBBITYM3HUKIB. SKIIO BU Xo0ueTe 3pPOOUTH KHTANCHKOMY
napTHEPY 3ayBa)KCHHS, CKOPUCTAMTECS MOCIyraMu IOCEpeIHNKa, OCOOJHMBO,
SKIIO I 3ayBaKCHHSI CTOCYIOTHCS 0COOM 3 BHCOKHM COIIIAIbHUM CTaTyCOM. 3
MUTaHHIMH JIOIJIEHO 3BEPTATUCH JIMIIIE 0 KePIBHUKA JeIerairii.

JIuctyBaHHS 3 KHUTAaWCHKUM TAapTHEPOM PEKOMEHIYETHCS BECTH SK MOXHA
ornepaTvBHille. 3BOJIKAHHA 3 BIANOBIIAMM Ha iX MHPOXaHHS 1 3asBKH MOXKE
MOTIPUIUTH B3aEMOCTOCYHKH MK MApTHEPaMHU.

He BapTo mnpomyckaTu puTyaid 1 TPOTOKOJBHI 3aXOAM, TOMY IO CIUIbHI
Oenkeru, npuiiomu, ¢otorpadyBaHHS Ha MaM'ATh Ta IHIIE CTBOPIOIOTH IYyKE
IIHHAN 1711 KUTAUCHKUX JJIOBUX JItOJIeH “yX npy»k0m”. Ha Oynb-sikuii mpuiiom
(32 BUHATKOM CIIUJILHOTO OOIy JIeJIeTalliii B pecTopaHi) AONUILHO MPUXOIUTH 3
MOTApYHKOM, HaWKparie - I BCi€l opraHizamii, a He JJIT KOHKPETHUX OCi0.
CrnpaBa B TOMy, 110 MICIIEBUMH MPaBUIIaMU MPUAMAHHS TTOJAAPYHKIB OKPEMHUMH
ocobamu Moxke OyTu 3a0oponene. [logapyHky mOTpiOHO AapyBaTH JHILE MICHS
3aBEPIIEHHS 3yCTPidl YU MEPEeroBOPiB.



Kuraiiii gye rocTuHH1 0. SIKIIIO Bac 3ampocsTh J00MYy a00 B pecTopaH Ha
0011, MATOTYHUTECS 10 TOTO, 1110 MOJayTh HE MEHIIe ABAIUATH cTpaB. Hixto 3
NPUCYTHIX 3a CTOJIOM HE Ma€ IpaBa MOYMHATU iCTU JOTH, JOKH HalBa)KJIMBIIIA
NepcoHa He MoJacTh 3HAaK. KaTeropmyHo BIIIMOBISTUCA BiJ ild HE JOIUIBHO.
PexomenmyeThcs 3'icTu xoua 0 KycOYOK a0 JACKIIbKA JIOKOK, a PEIITY 3MIIIaTH
Ha Tapuii. Y Kwurai nmonmynspHumu € 1 ropiyika, 1 BuHO. [I'foTh, sIK mpaBuio,
micias TocTy. B uyki Kenuxu moTpiOHO HalWMBaTH JO KpaiB, 1HaKIIe Ie Oyze
PO3IIiHEeHO sIK HemoBara. Kenux BapTo TpuMaTtu B MpaBiil pylll, MATPUMYIOUH i1
JiBOIO. SIKIIO MOJAIOTH CYI, TO 1€ O3HAYae, 1m0 00ix Oyae 3akiHuyBaTucs. B
Kurai nepiurum 3-3a cTOy MOBUHEH BCTABATH TiCTh.

VY OykerTi /uig MpeAcTaBHUKA 111€i KpaiHu HEe MOBUHHO OyTH OJAHOYACHO O1MHX i
cuHiX KBITiB. Kpamie moemHaHHsS - 1€ KMBI KBITH PI3HOMAHITHUX BiATiHKIB
YepBOHOTO 3 IEKOPATUBHOIO 3eNeHHI0. KiJIbKICTh KBITIB Ha TOPXKECTBAX MapHa.
Ha 3ycTpiu 3 KuTaiicbKkuMu napTHEpaMu JOLUIBHO OAATAaTUCS CKPOMHO, B 0Jis131
BIJIZIaBaTH IepeBary TeMHUM ToHaMm. KocTioM 13 KpaBaTKOH HEOOXITHUH JIMIIe
Ha OQIIIHHUX pHUIIOMax, 3yCTpiuax Ta MmeperoBopax.

CIIOJIVHYEHI LLITATH AMEPUKH

AMepuKaHIll BiJIPI3HIIOTHCS CHEPriiHICTIO, BMIHHSM CTaBUTHU METY 1 JIOCSATaTH
ii. BoHM MPUHLIMIIOBO BIACTOIOIOTH CBOi OCOOMCTI IpaBa Ta IHTEPECH, a TaKOXK
1HTepecHu KOMIaHii, mpeICcTaBHUKaMU SKUX BUCTYMaoTh. [leperoBopu BeayTh
IHTEHCUBHO. B /11J10B1i1 pO3MOBI BOHM KOHIIEHTPYIOTHCS HE JIMILIE Ha 3araJlbHUX
MUTaHHAX MPOOJIEMH, sIKa OOTOBOPIOETHCSA, alle 1 HA JIETANAX, Kl CTOCYIOThCA
peanizanii J0MOBJIEHOCTI. J[0 meperoBopiB roTyIOTHCS 1YK€ CEPHO3HO, YITKO Ta
apryMEHTOBAHO PO3MOAUIAIOTH (PYHKIIII YHaCHUKIB EPETOBOPIB.
“ITpoeciitHicTh 1 KBaII(PIKOBAHICTD - L€ JAEBI3 AUIOBUX aMEPUKAHIIB, TOMY B
iX Jeneramisix HIKOJU HE Ma€ HEKOMIIETCHTHUX YYAaCHUKIB. AMEPHUKaHII, 110
OepyTh yd4acTh Yy IIeperoBopax, MaroTh HabaraTto OUIbIIE CBOOOIU TpH
MPUIHATTI OCTATOYHOTO pIIIEHHSA, HDK, HANPHUKIaA, UWIEHH KUTaHChKOi
nmenerardi.

Ha nminoBy 3yctpiu B CIIA npuifHITO NPUXOAUTH B MPU3HAUYCHUM 4Yac.
Oco06mmMBO 4ITKO 1BOTO JOTpUMYIOThCS Ha Cxomi (Binm Bamumurtona o
Bbocrona). Ha 3axosi 3ami3HeHHs, SKIIO € MOBa)KHA MTPUYHHA, TOTYCKAETHCS.
[lin yac mneperoBopiB aMepUKAHII YacTO 3alMarOTh JKOPCTKY MO3HUIIIIO,
BUKOPUCTOBYIOUM METOJA TMO3UIIHHUX TopriB. CHoyatky Y3TOIKYHOThCS
3arajibHi TOJIOKEHHS MOJKJIMBOTO JIOTOBOPY, a JIMIIE TOTIM OOTOBOPIOIOTHCS
netani. AMEpHUKaHIl 3 AUTHHCTBA BUXOBYIOTH B cOOl OOpIIB, AyXe JHOOMISITH
3Mmaratucs. JlocArHeHHs, peKOpAM, CIOPTUBHUN a3apT - 1e ix ctuxis. Tomy,
aTaKyr4d MapTHepa, aMepUKaHeIb Hal1€ThCS, 1110 TOH Oye KepyBaTUCS THMH K
npaBuiamy, 1o i BiH. [1i1 4ac BUHUKHEHHS TPYJIHOIIIB aMEPUKAHIIlI BJAIOTHCS
710 BUKOPUCTAHHS 3a3/1aJIET1/1b MiITOTOBJICHOTO TaKeTa.

AmMepuKaHIl He JIF00JIATh MaHIPHICTh, TOMY HaMararThCs Tij] Yac IeperoBOpiB
CTBOpIOBaTM  MeEHII  oQimiiiHy armocdepy. AMEpUKaHISIM  BJIACTHUBA
JIEMOKPATUYHICTh B CHIJIKYBaHHI 1 MaHepi onaraTucs. UneHu amepuKaHCHKOI
Jeseramii HepiJIKo 3BEPTAIOThCS OJWUH JIO OJHOTO IO iMEHI, HaBiTh SKIIO
PI3HUIIA Y Billi 1 CTaTyCl MK HUMH JIy’Ke BeTuka. BoHN MaroTh Habarato OuIbILy
CTyHiHb CBOOOJM IiJiI Yac MPUUHATTS KIHIIEBOTO PIIIEHHS, HDK, HaNpUKIa,
YJIEHU KUTANCHKOI JIejierarii.



AMepuKaHili, 3a3BU4ail, TONUTJIMBI, TOMY CTaBJsATh OaraTo 3amuTaHb, IHKOJIH -
ny)ke ocooucTux. BoHM MOXYTh 374aBaTUCS HEIUCKPETHHMH, aje€ HE BapTO
obpaxkatucsi, 60 11e JUIIEC BUSB IHTEpeECY.
Cnyx00B1I TNpUMIIIEHHS 3a3BUYail BIIKpUTI HaBCTIXK, oOckuibku B CIHIA
JOTPUMYIOTBCS TIpaBWia: ‘“AMepuKaHellb Ha CiIyx01 TMOBMHEH OyTH B
PO3MOPSIKEHHI HABKOJUIITHIX .
AMepHKaHui TpyXemo0Hi, aje Apy3iB BOHU MOJUISIOTh HA “Ipy3iB Mo poOoTi”,
“npys3iB MO BIAMOYMUHKY’, “Ipy3iB ciM'T” 1 T.1.
SAxuro, nmpuixasmu B CIIA, Bu Xxo4eTe 3yCTpITHCS 3 aMEPUKAHCHKUMU JPY3SIMH,
MOBIAOMTE IX MPO CBIM MPHUi3] 1 YeKaNTe Ha 3aMpOIICHHS.
JlinoBi mpuiiomu, a Takox 3yctpiyi 1 neperoBopu B CIIIA nocuts HeTpuani. Ha
A1IIOBOMY MIPHIIOMI MOKHA PO3MOBIISITH MPO CiMIO, X001. Taki TeMu, sIK OJITHKA
1 pemiris, kpamie He oOroBoproBatu. HeGararocniBHUX CHIBPO3MOBHUKIB 1 May3
y PO3MOBI aMEepUKaHIIl HE JIIOOJISATh.
VY CHIA nyxe ctypOoBaHi CBOIM 370pOB'SIM 1 MaJIATh yC€ MEHIIEC 1 MeHIe. 3
MIIIHUX HAamoiB HAWUMOIIMPEHIIIUM € MHBO. Y KOKTEHJISAX 3a3BUYail OijIbIle
JbOJy, HK camoro Hamoro. [lepen TuM, sIK BUIUTH, aMEpHUKaHIl BUMOBJISIIOTh
“ques” abo “npo3ur’.
Jlo cebe 1010My aMepHUKaHLl 3alpoIlyOTh AyXKe PIIKO. SIKIO Taka MpOMO3ULIis
Oyna, - 1€ 03Havae, 10 TOCIoap J0MY AYy>Ke B IIbOMY 3allikaBlieHU. B Takomy
BUITQJIKy TOCTEBI HEOOX1AHO MPUUHSTH 3alPOILIECHHS 1 IPUNTH, B3SBIIU 3 COOOIO
IUTSIIKY 100pOoro BUHa abo CyBEHIp.
B ninoBux XIHKaxX aMepUKaHIIB MPUBAOIIOE ACKpaBUM, CTApaHHO HaKJIaJCHHM
MaKIsikK 1 KOpOTKa CTPUIKKA.
PO3MOBIISIIOTE  aMepUKaHIl JyX e TO0JIOCHO, TOMY BIJICTaHb MIXK JIJIOBUMHU
CHIBPO3MOBHUKAMH € BEJIMKOI. bpUTaHChka MaHepa TOBOPHUTH MPUTITYHICHUM
rOJIOCOM Y HHUX BBQXKAE€ThCS “HICTIOTIHHSIM ™ 1 BHKJIMKA€ BOPOXICTh Ta MiA03DY.
Bapro mam'statu mie mpo OJHY 3BHUYKY aMEpUKaHIB - MiJ 4Yac PO3MOBHU
JTUBUTHUCSA TIPSMO y BiYl CIIBPO3MOBHHKY. He BapTO yHUKATH IILOTO MOTJISTY, 00
MO>KHa CIIPAaBUTH HA aMEPUKAHILI HECTIPUSITIUBE BPaKECHHS.
OPAHIIA
@paniiss BHecna, Ma0yTh, HaWOUIBII 3HAYMMUNA BKIaJ Yy (QOpMyBaHHS
JTUTIIOMATAYHOTO TIPOTOKOJIY 1 JIJIOBOTO €THUKETY. BaKko MEpPEeoIIHUTH POJib
(dpaHIy3iB B PO3BUTKY CBITOBOI (piiocodii, giTeparypu 1 Mucteura. Tomy s
JUCTYBaHHS 1 TiJ Yac MIJIOBHX 3yCTpidedl 3 (QpaHIly3aMu pPEKOMEHIYEThCS
BUKOPUCTOBYBATH, K o(diliiiHy, ¢paHily3pky MoBY. [lo peui, ¢paHiy3u nyxe
HE JIIOOJIATh, KOJM 1HO3EMLI pOOJSATh MOMUIKUA Yy (paHiy3bkiii MoBi. OTxe,
AKIIO Balll J1IJI0BUM mapTHep 3 PpaHiiii 3aroBOPUB AHIIINCHKOIO, BiH 3p0OUB
BaM BEJIMKY MOCTYIIKY.
VY miit kpaini HemomoOII0IT, MOBYa3HUX Jroael. [leski QpaHiy3um HaBITH
BBAXKAIOTh, IO CIIPaBXHbOI MMOBAru TifjHa JIMIIE Ta JIIOJUHA, sIKA BMI€ TapHO
roBopuTu. Po3aMoBmsiTH dpaHIty3u JOOIATh Ha OJIM3bKiN BIJICTaHI.
Y ®panmii pobounii geHs nmounHaetbes o 8.30, a 3akiHuyeTrhes o 18.30, ane 3
12.30 mo 15.00 Bci ¥HayTh 3 odicy Ha 00iA. Y IIIOBIM MpaKTHUIN i€l KpaiHU
NEPEeroBOpy MpUMHATO npu3HauuTH Ha 11 roamny panky. Ilig yac mepepsu
y4yacHMKaM MoO)Xe OyTH 3ampoloHOBAaHUN CHIJlaHOK. @DpaHIy3u Hayxke
NUIIAI0THCA HAIIOHAIBHOIO KYXHEI0, TOMY ITiJl 4ac MPUHOMY PEKOMEHAYETHCS



BUCJIOBJIIOBATU CBO€ 3aXOIUIEHHS CTpaBaMM 1 HamosiMdA. Y 3B'A3KYy 3 I[UM, HE
JIOLIJIBHO J0JIaBaTH 32 CBOIM CMakoM CuIb a00 HPSIHOCTI, a TaKOX 3aJUIIaTH
i>xy. [Ipo cipaBu MOYMHAIOTH PO3MOBIISITH MICISL TOTO, SIK TIOJIayTh KaBy.
@paHily3u He JIIOOJATh CUIBHUX PYKOCTHMCKaHb. Ha mouartky 3HailomcTBa 3
(dbpaHIily30M MOTPIOHO 3BEPTATUCH A0 HBOTO OMIIIHHO: “Mcbe™ - NI YOJIOBIKIB,
“Mmademyazenv” 1 “madam’ - 10 KIHOK.

[IpencraBHuku emiTH (PaHIy3bKOTO CYCIHIIBCTBA J00pe pO3YyMIIOTHCA Y
dbinocodii, icTopii KyIbTypH, TOMY Oa)kaHO BMITH HIATPUMYBATH PO3MOBY came
Ha 1 TemMu. DpaHily3u pPO3MOBISIOTH EHEPriiiHO, YacTo NEpepUBAIOYU
CHIBPO3MOBHHKA JJIsi TOrO, 1100 3pOOMTH KpUTHYHE 3ayBakeHHs. LIIBHAKICTSH
MOBH Y (paHIly3iB OJHa 3 HAMOIIBIINX B CBITI.

[lim vac HaNaromKEHHS MUIOBUX KOHTAKTIB JYXE€ BEJIHMKY POJb BiAITpaloTh
0CcOoOMCTI 3B'A3KM 1 3HaOMCTBA. PpaHIly3bKi MIANPUEMII HAMAraroThCs IIyKaTH
HOBUX MAapTHEPIB Yepe3 MOCEPEAHMKIB, 5Kl 3B's13aH1 APYKHIMHU, CIMEHHUMHU a00
(hiHAHCOBHUMHM BIJTHOCHHAMH.

HinoBi ¢dpaHily3n NPUAUIIOTh BEIMKOT yBard MOMNEPEIHIM JTOMOBJIEHOCTSIM,
BOHM BOJIIOTH 3a3/ajerigb OOrOBOPUTH TI YW IHII MHTaHHS, MO0 IOTIM
BUPIIIUTU 1X ocTtaTtouHo. DpaHiry3u mayke YemHi, BBIWINBI, JOOPO3UUIIMBI,
CXWJIbHI JI0 JKapTiB, aje MiJ 4Yac CEpHO3HOr0 OOrOBOPEHHS HE YHUKAIOTh
KOH(PPOHTAIINHOTO CTWIIO. BOHM BIACTOIOIOTH CBOi MO3MIII 3 BEJIUKOIO
HaCTUPJIUBICTIO, MO CYT1, IEPETOBOPHU BEIYTh TYKE KOPCTKO.

[Ilogo Hamaro/KeHHs KOHTAKTIB, OpraHi3alli Ta MPOBEIECHHSA IEPETrOBOPIB,
(dbpaHiy3pKHil 613HEeC Mae CBOT OCOOJIUBOCTI:

KOHTAKTH BCTAHOBJIIOIOTHCS BIATOBIHO JI0 ALIOBOI i€papxii, 3riJHO 3 CTATyCOM,
paHrom, 3BaHHSM;

AKII0 (PpaHily3y MOTpiOEH NIJIOBUIM NMAapTHED, BiH i€ 3 HUM HAa KOHTAKT, SIKILO Y
¢dpaniry3a 10 mapTHEpa IMpormaB IHTEPEC - BiH MOBOJUTHCS Tak, HIOW 1 HE 3HAB
JIIOJIMHH, TOOTO JOMIHYIOUHM € TIPUHIIMI: ‘““KOJIHUX 3aiBUX KOHTAKTIB”;
GbpaHIiy3u He JIOOJATH 3alpolryBaTH 10 cebe M010My, pOOJIATh 1€ TUIBKH Y
BUHSITKOBUX BHUIIAJIKax a00 MI0JI0 0Ci0 BUCOKOTO paHTy, UM y BUTAJKY KpalHbOI
HEOOX1HOCTI;

yCl JIJIOBI KOHTAKTH BEIYThCS, K MPABWIO, y poOoUl JHI 1 TOJAWHH, KIHEIb
TKHS (TTIOYMHAIOYH 3 JIPYTol TOJOBUHU JHS B T SITHUIIO) Y HUX TPU3HAYCHUM
IUTA BIIMTOYMHKY, JIJIS1 POJAMHHU, PO3Bar.

@paHily3u BiAPI3HAIOTHCS OE3KOMITPOMICHICTIO. 3a3BUYaM, JeJeraiisi He Mae
3aacHOro BapiaHTy 1 HE WJe He JIMIlE Ha CIUIbHUN MOILIYK pillleHb, ajie 1 Ha
topru. OHaK, B 3aJ1€XKHOCTI BiJl TOTO, 3 KUM BEAYyThCs NEPEroBOpH, (hpaHIy3bKi
013HECMEHU MOXYTb KapAIUHAJILHO 3MIHUTU CBI1 CTHUJIb.

[IpeacraBuuku Ppaniry3bkux ¢ipM MEHII CaMOCTIMHI Mij Yac NePeroBopiB, HIkK,
HaIpUKJaj], aMepukaHIili. BoHM HamararoTbCs BYACHO YTOYHUTH, SIKI MUTAHHS
OynyTh OOTrOBOPIOBATHCS, I TOTO, MO0 3aBYaCHO MPOKOHCYJIbTYBAaTUCS 1
OTPUMATH CAHKI[li BHINOTO KEPIBHUITBA. Tomy (paHIy3u HE JIOOJATH, KOJIU
MPOTUJICKHA CTOPOHA HECTIOIIBAHO 3MIHIOE CBOIO MTO3HUIIIIO.

HeoOxinHo 3natu, mo y ®paniiii cuiapHa i€papxis B yXBaJICHHI PITICHHS: TITBKH
JTIOJIMHA, 10 MAa€ BWIIY IMO3WINI0, NpuUiAMae pimeHHss. Tomy TOTpiOHO
BpaxoOBYBaTU 1 T€ 3 KUM B1JIOYBA€ThCS CHIJIKYBaHHS - 3 BHIIOK OCOOOI UM
MOCEPETHUKOM.



@paHily3d MaTh TEHJCHIIIO I[OXBUIMHHU 3BIPATUCA 3 JACTAISAMU TEpea
YXBAJICHHSIM pIIIEHHS, TOMY IHKOJM TNapTHEpaM JOBIO YEKaTH pPIIIeHHS
¢bpaniy3pkoi cropoHu. OfHAK JAOTOBOPU Ta YroOJu, MiANKUCAHI (PpaHIly3bKUMU
napTHepaMu, 3aBXau cQopMynpOBaHI JyKe€ UYITKO 1 HE JONMyCKalTh
JIBO3HAYHOCTEMN.

Y ®pannii BeIMKOro 3HAY€HHs HAAAIOTh OCBITI, TOMY Ha BI3UTII JOIIBHO
BKazatu skuit BY3 3akiH4eHO, 0COOIHMBO, SKIIO BiH MAa€ XOPOITY PEIMyTallifo.
®paHIy3u HE BIAPIZHAIOTHCS MYHKTYAIbHICTIO, CII3HEHHS JUISI HUX - 3BUYaiHA
piu. Jlo Toro x Ha mpuioMax BOHHU JTOTPUMYIOTHCS MpaBUiia: YUM BHUILIUHN CTATyC
JIOAMHY, TUM Ii3HIIIE BOHA MPUXOIUTh. AJie SKIIO BH CII3HIOETECH, (PpaHIly3U
00OB ' SI3KOBO II€ TOMITSTb.

Sxuio dpaHiy3bKuil AUIOBUI MapTHEp 3alpOCHB Bac Ha BEUYEPrO, MPUHECITH 3
co00r0 TMamMmaHChke abo0 BHHO, KOPOOKy mIOKoiamy 1 KBiTH. Ha Bedepio
PEKOMEHIYEThCS MPUXOIUTU Ha 15 XBUJIMH Mi3HIIIE BU3HAYEHOTO Yacy.

Y ®panmii MOBiI Tijla TaKoX MNPUAUIAIOTH HallekHy YyBary. Hampukian,
MOTUPAHHS BKAa3IBHUM IMaJiblleM KIHYMKAa HOca - IIe momnepexeHHs: “bynbre
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obepexHi”, “Lliit 1oarHI HE MOYKHA JOBIPSITH . A 3BUYHUN B aMEPHUKAHIIIB JKECT
“o'kert (Bce rapasn)” y (paniy3iB o3Hauae “Hynp’. DpaHily3u BiIJaIOTh
repeBary po3MoBi Ha OJIM3bKil BiJICTaHI.

B ons31 ¢panity3u BiaroTh NepeBary KJIaCMYHOMY CTHIIIO. J[JIOBUM >KiHKaM
PEKOMEHY€ETHCS “OKUBUTH’ KOCTIOM BUTOHYEHOIO OPOILIKOIO, 1 3BEPHYTH YBary
Ha CBIM MaKisiK.

VY ®paniiii KiHKH KOPUCTYIOTHCSI OCOOJIMBOIO YBAror 4OJOBIKIB 1 B O13HECI, 1 B
KUTTEBUX CUTYAIisIX, & BUSB TAKOi IOBaru BBAXKAETHCS YECTIO.

[lin wac mnepmioi 3ycTpiyl HE MNPUHHATO Bpy4yaTH MAUIOBOMY MapTHEPY
MOJIapYHKH.

®paHily3u BiIaI0Th TIEpeBary AUIOBUM pO3MOBaM Ha OJIM3bKiil BiJCTaHI.
KOPEA

Kopeiimi  Benmmke 3HaYeHHS  HAJalOTh  O€3MOCEPEAHBOMY  OCOOHCTOMY
CHiKyBaHHIO. ToMy AiJIOBI BIZHOCHMHM HE MOYHYTHCS 3 MOMEHTY OTPUMAaHHS
MUCBMOBOIO 3BEPHEHHS, @ KOHTAaKT MOXE BCTAHOBUTHCS JIMIIE 4Yepe3
MOCEPETHUKA, SIKUW JOOPE 3HAETHCS 3 MOTEHIIWHUM MapTHEPOM.

[lin vac mepmoi 3ycTpiui MOTPIOHO OOOB'A3KOBO BPYUYUTH KOPEUCHKOMY
MapTHEPY BI3UTKY: il BIACYTHICTh B IHO3EMHOI'0 apTHEpPa KOPEHIl CIPUHMAIOTh
K HemoBary. Y BI3UTHIM KapTii mapTHepa OyayTh LIKaBUTH HE MPI3BUIIE Ta
iM's, a mocazia 1 piBeHb (pipMH, Ky NPEACTaBIsIE YHaCHUK 3yCTpiyi.

Kopeilicpki mignpuemiii - >KOpCTKI mapTHepu. BoHU He TM00ISTh HE3pO3yMUTUX
BHUpA3iB 1 IBO3HAYHOCTEH. SKIO iX mapTHepamu Oyjae BUKOpUCTaHO Bupas: “Lle
CKJIaJIHE TIUTaHHS, SIKE BUMarae JIeTalbHOTO BUBYCHHS ', TO KOPEHIll CIPUHMYTh
HOro HE K TOTOBHICTh BUPIIIMTHU 1€ TUTAaHHSI B Mail0yTHHOMY, a SIK BIZIMOBY Bij
ifioro BupillleHHs Ha JaHOMY eTami. IX IiKaBUTh, MepII 3a BCe, HalOmMK4e
MaiOyTHE, Oe3MocepeiHl pe3yIbTaTH MePETrOBOPIB.

Cny>x00BIll KOPEHUCHKUX KOMMAaHINA HaI3BUYAWHO IUCITUIUIIHOBAaHI, BOHU Hi1 Ha
KPOK HE BiJICTYNalOTh Bi/I BKa31BOK CBOiX KE€PIBHUKIB.

BucnoBnennss kopedchbkuXx OI3HECMEHIB Ha TMEPEroBOpax BiAPIZHIIOTHCS
SCHICTIO 1 UYITKICTIO. AJieé BIJKPUTO KPUTUKYBATH TIIO3UIII0 IapTHEpa HE
npuiiHaro. Kopeiiili He #ayTh Ha BIAKPUTY KOH(POHTAIIIO 13 CITIBPO3MOBHUKOM



1 He JOOJIATh, KOJU iXHI mapTHEpW Oe3 HATIKIB BUPAXalOTh CBOIO HE3TONY.
Skmo mig Yac MpOMOBM MapTHEpa KOpeWlll KHUBAKOTh TOJIOBAaMHU, TO 1€ HE
03HAYae, 10 BOHU MOTOKYIOThCS, - BOHH MPOCTO 00sAThCA ‘3aryOouTH 0coly”,
3/1aTUCS HEYEMHUMH 1 HEYBaXKHUMU.

Kopeiini 4iTko JOTPUMYIOTHCSI BUMOT CTOCOBHO OJSITY IJisi JUIOBUX JIIOJICH:
YOJIOBIKA OJIITalOTh JUIOBHM KOCTIOM, TEPEBaXHO 3 OLIOI0 COPOYKOK 1
HESICKPaBOIO KPaBaTKOIO, JKIHKH - JUI0Be miaTTs. Ha mainoBi 3ycTpidi XIHKU B
’KOJTHOMY BUTIAJKy HE TIOBUHHI OJTaTH IITAHHU.

Kyputu B mprcyTHOCTI cTapiux 3a BIKOM 4u nocazoro B Kutai He mpuitHaTO.
ABCTPAJIIA

ABcraiiichki 613HeCMeHH - (paxiBIli BUCOKOTO PiBHSI, IHTEIIT€HTHI JIFOAU, BOHH -
MaNCTpU y BCTAHOBJICHHI KOHTAKTIB, YMIIOTh MpUTATYBaTU 10 cebe. HaBiTh mig
yac OOTOBOPEHHS CHIPHUX MUTaHb BOHU TMOBOJAATHCA KOPEKTHO 1 3aBXKIH
HaMararoTbCsl 3aBEpIIyBaTu Oeciu i meperoBopu Ha J00OPiil HOTI.

[leperoBopu aBcTpaliiilli BeIyTh PO3YMHO 1 BMLIO, BIJICTOIOIOTH CBOIO JYMKY
TBEPJI0, ajie, JOMYyCTUBIIUCH IIOMUIIKHA, HETAHO 11 BUMPaBIIAOTh. [lo mapTHepiB
BITHOCSITBCS YBAXXHO, BMIIOTh CIyXaTH, 3aIliIKaBUTH OECIJ010, € BIIKPUTHUMH, a
(dhopMyITIOBaHHS iXHIX MO3UIIN HE MICTSThH IOJABIMHOTO PO3YMIHHS.

[lin yac cniikyBaHHS 3 JAUIOBUMM TMapTHEpaMU III€l KpaiHU PEKOMEHIYEThCS
VHUKATH  MEJAHTHYHOCTI.  ABCTpadiiilli  CUMNATH3YIOTh  CIOKIMHUM
cniBpo3MOBHUKaM. HailOup monyJsisipHi TEMH ISl PO3MOBH MiJ 4ac 3yCTpiuei
- BIIMOYMHOK, CIIOPT.

B ABcTpanii gyxe DoOmyJspHI YEpPBOHI BHHA MICHEBOIO BHPOOHMIITBA.
BBakaeTpcsi, 1m0 BOHM HE TMOCTYMalTbca Tmepen  (paHIy3bKUMHU i
KaiQopHiACbKUMU. PO3MOBIISIFOUM 3 MapTHEPOM, JOLIIBHO MOXBAIUTH CMAKOBI
AKOCT1 aBCTPaJINChKUX BUH, TAKUM YMHOM 3a0€3MEYUBIIN COO1 MPUXUIBHICTS 1
CUMIIATIIO aBCTPATACHKOTO CIIBPO3MOBHHUKA.

[IpuxoauTu B rocTi 3 MOPOKHIMU PyKaMU B IIiil KpaiHi HE MPUHHATO: HEOOX1THO
MPUHECTH X04a O TUISIIKY BUHA.

B ABcrpanii 117081 1011 HE HATAIOTh BEJIMKOT'O 3HAYSHHS OJIATY.

JlucTraHIris MK JIJIOBUMH CITIBPO3MOBHUKAaMU Belka - 60-100cM.

APABCHKI KPAIHU

VY cBiti OuIbIIIe ABAAUATH apaOChKUX JIepkKaB, po3TanioBaHux B A3ii il Adpurii.
VYcix iX mnoegHye apaOcbka JliTepaTypHa MOBA, Xo4da [IaJ€KTUKH 3HAYHO
BIIPI3HAIOTHCST OJMH BiJ ojnHOro. Tomy, oOuparouu mepeksiagaya, MoTpioHO
OyTH BIIEBHEHUM y TOMY, 10 BiH JOCKOHAJIO 3HAE TOW UM 1HIIHUNA J[1aJIEKT.

[Tin yac 3HailomMcTBa 3 mapTHepaMu Oi3HECMEHHU 3 apaOChKUX KpaiH aKTHUBHO
BUpPaKAIOTh CBOIO INIPUXMIIBHICTh 1 3a/0BOJEHHS. [X NpUBITAHHA - L€ Lina
[IEPEMOHis, SIKa CYIIPOBOIKYETHCS PO3MUTYBAHHSIMH TPO 3[0POB'S, CIIPaBH, 1 110
TOTO K Il MUTaHHS MOXXYTh MOBTOPIOBATUCS TPOTATOM BCI€I PO3MOBHU, TOMY
YiTKO BIJAMOBIAaTH Ha HUX HeMae HeoOXimHocTi. OmHaK, SKIIO HMapTHEPH HE
JpyXaTh CIM'SIMH, TO HEJIOPEYHUMH € 3aIIUTAHHS TIPO 370POB'S KIHKU UM THIITHX
YJICHIB CiM'T TapTHEpa.

ApalOChKi YOJIOBIKM T 4ac 3yCTpidi, 3a3BUYai, OOHIMAIOTHLCS, MOTUIECKYHOUH
OJIMH OJTHOTO TI0 CHUHI Ta IJIeYax, 1 3Jerka TOpKaro4uch mokamu. Pooutu tak
3apyO1’KHUM TIapTHEpaM JIOIUIBHO JIMIIE TO1, SIKIIO apaOChKUM CITIBPO3MOBHHUK
MEepIIMM TOoYaB TaK BITaTHCh. B 1HIIOMY BHUIAAKy MOTPIOHO JIMIINE MOTUCHYTH



pyKy. HeoOxiiHO 3BepHYTH yBary Ha Te, IO 3a MpaBUJIaMU OJM3bKOCX1THOTO
€TUKETY PYKOCTHCKAaHHS Ma€ OyTH [OCUTh TpPHUBAIM, OCKIUIBKA KOPOTKE
PYKOCTHCKaHHS apaOu BBaXKalOTh OOpa3IMBUM. Y KOJHOMY pa3l HE MOKHA
Mo/1aBaTH YOJIOBIKOBI /IS BITaHHS JIIBY PyKy. PykocTuCKaHHS 3 )KIHKaMHU B ITMX
KpaiHax HEMPUITYCTUMI.

Bitatounce Ha Bysnuill B TyHicl, TOTpiOHO BKJIIOHUTHCS, IITHECTH MPaBY PYKY 10
qoJia, TTOTIM JI0 BYCT, a TOTIM 10 ceprs. Llel Tpaauiiitauii )KecT - CUMBOJI CITiB:
“Sl mymato mipo Tebe, s TOBOPIO Mpo Tede, s moBakaro Tede”.

B apabcbkux kpaiHax TpaauLiHUN aBTOPUTAPHUN CTHIIb YNPABIiHHS, PIBHIO
NIEPETOBOPIB MPUIUIAETHCS BelMKa yBara. Bci MUTaHHS OMNpanbOBYIOTHCS
3aBYACHO.

s apaliB OJHIEI0 3 BaXJIMBUX yYMOB KOHTPAKTIB, 3B SI3KiB, MEPETOBOPIB €
BCTAHOBJICHHS JIOBIpH. BOHU BHMararoTbcsi He CTUIbKU Mepen0ayuTy pilllcHHS
mpoOJIeMHU NUIAXOM aHali3y MOJINA, CKUIBKM BUKOPUCTATH PIIICHHS 3 JTOCBITY
MUHYJIOTO.

[HO3eMelb HE MOBHHEH 3BEPTATHUCS 3 MUTAHHAM YU MPOXAHHSIM JIO KIHKH: 1€
BBA)XAETHCSI OPYIICHHSAM eTUKETY. [IoTpiOHO MOCTIHHO CTEXHUTH 3a TUM, 11100
He 0yJ10 (DI3UYHUX JOTHKIB 3 IPOTHIICKHOIO CTATTIO.

ApabcbKi 613HECMEHH - XOPOIIll MOJEMICTH Ta OPaTOPH, 1110 BApTO BPaXOBYBATH
Ha TieperoBopax 1 KoHdepeHlisix. BoHM BMIIOTh HalaroJKyBaTH KOHTAaKTH,
BUJUTSIIOTHCS TOCTUHHICTIO, € HETMOraHMMHU akTopamu. Konmu BOHHM HE XOUyTh
BIJIMOBIJATH, BOHU IMOCMIXAIOThCS, 3alIEBHAIOTH, IO HE 3HAIOTh IIHOT'O IMMTAHHS,
BIITATYIOTh Yac Y OOMOBIIIOTHCA “3aralibHUMU (pazamu’. ApaOCbKUN €TUKET
3a00poHsA€ OyTH KaT€ropWyHUM IIiJl Yac AUIOBUX 3YCTpl4ei, TOMy HE MOXXHa
BUMAaraTH BiJ CBOiX MapTHEPIB BiAmoBiged “rakx” abo “Hi”. Apabu BIIAIOTh
nepeBary HeNmpsMOJIIHIMHUM BIANOBIIAM TUIy: “SKiio Oynae 3aBrogHo Amnnaxy’.
BiamoBa 3BHYaifHO CyImpPOBOJIKYETHCSI CIIOBECHUMH BHKPYTAaCaMM 1 MOXBAJIAMH
Ha KOPUCTh BIXHIJICHOT IIPOIO3HIIIi.

Apabu HaJ3BUYAMHO TMPHUB'A3aHI 10 CBOIX HAIlIOHAJIBHUX CBAT. B apaOChkux
Jiep’)kaBax 1CHYIOTh CBOI HOPMH €THKETYy, MPOTOKOJy, 3BHUYAi, MOB'A3aHI 13
CIIOCOOOM  JKHMTTS, peJliriero, imeonoriero. Ix, 3BHuYaiiHO, Tpeba 3HATH,
HaJIaro/pKyrour KOHTAKTH, IPHU Oeciiax, meperoBopax, 0CoOIMBO SKIIO BU iIeTe
B apaOcbKy kpainy. He BapTo, Hanpukiaa, JomycKaTH Ko1HO1 KpuTtuku Kopany
1, 3BUYaitHO, TpeOa BUSABIISATH JI0 HHOTO MOBAry.

[IpecTmx TOproBis B apaOCbKOMY CBITI 3aBXKIU OyB Ay»e BUCOKUM. [IpoTsirom
0aratboX BIKIB TOPTiBJIA B apaOChKHUX KpaiHaX BiAirpaBajia BaXKJIMBY pOJib, a
HaKOMUYeHl y 1ik cdepl Tpaauiii ayxe cuibHi. ToMmy apaOChKi HigIpHEMII
HETaTWBHO CIPUIMAIOTh MPHUHIMIIOBUNA METOA TIEPEeroBOpiB, a TepeBary
HAJA0Th TPAAMIIIMHUM JOBTOTPUBAIMM TOpraM. 3ayBakKMMO, IO TOYaTKOBA
I[IHa HUMH MO>Ke OyTH 3aBHINEHA B JAECITKU pasiB. [licis Topris, B KiHIII KIHIIIB,
Y3rOJKYEThCS I[1HA, siKa B 0araTo pas3iB MEHINA MOYaTKOBOI, 1 MPOJABII TPH
[bOMY 3aJIMIIAI0THCSI MOBHICTIO 33JJOBOJICHUMH.

[Tix yac meperoBopiB 4YacTO MOJAIOTH Yaid, KaBy - AyXKe MiIHI, 6€3 myKkpy. Akino
apaboM 3alpONOHOBAHO HEBENWKY YalllKy, TO, BUIIMBIIM 3 HEi, MOTPIOHO
BiAJaTH ii rocmojiapeBi, 1 BiH BiJpa3y HAlOBHUTH ii 3HOBY. Skiio Oinblie He
XOUeThCSl Yar YW KaBHW, MOTPIOHO TMOXMUTATH YalIeuykorw 3 00Ky Ha Oik abo
IIOBEPHYTH 1i BBEPX JHOM.



J[110BUM >KIHKaM HEOOX1AHO OJSITaTH CIIJHUIKO HE KopoTiry, Hik 15-20 cm
HIKYe KOJiH. JloBXuHA pyKaBiB OJIy3KH MTOBUHHA OYyTH, K MIHIMYM, JIO JIKTS.
JI110BUM >KiHKaM, SIKI TOTYIOTBCSI JIO TIEPErOBOPIB 3 apabamMu, PEKOMEHAYEThCS
BHECTH y CBIM IMI/DK €JI€MEHTH POMAHTHYHOCTI 1 3arajkoBocti. Hampuxnan,
BUKOPHUCTATH JyXE TapHY I0BETIpHY MPUKpACy, dKa IpuBepTaia O yBary.

B apabcbkux kpaiHax ayke po3BHHEHA MOBa JKECTIB, a ii 3HAUCHHS B OaraThoX
BUITAJIKAX MOXK€ BHPYYHUTH IUIOBUX MapTHepiB. Hampukmanm, pyka, BUTATHYTA
BIIEpE/, JTOJIOHEI0 BHU3 (Masiblll HIOM 30MpalOTh MOBITPs) - O3HAYAE MPOXAHHS
MiTIATA. SIKIIO CIMBPO3MOBHUK XOY€ BHUCIOBUTU 3TONy, BiH MOTHPAE OJHWH IO
OTHOTO BKa3iBHI (pemTy 3arHyTi) maneii. Skmo apa® CXBaTUB JOJOHIO
nmapTHepa 1 BIApUB IO Hiil CBOIMH BUTATHYTHMH TAJIBISIMHU, - 1I€ O3HAYAE, IO
oMy myxe criogo0aBcs xkapT. 3arnepedyeHHs B apadiB - 1€ pi3KUi KOPOTKUN PyX
TOJIOBH Ha3aJl, CyIPOBOKYBaHUH MiTHATTSAM OpiB.

B kpainax bauspkoro Cxomy Tpu manblil, CKiajgeHl pa3oMm (“IIiMOYKor0”) i
MOBEPHYTI BBEPX, O3HAYAIOTh ‘‘HE MOcCHimanTe”, “nodexkante xBuiauHy . He
JIOLIJIBHO TIPOTATYBATH MICHEBOMY KUTEIIO T'PoIi ad0 JapyHOK JIIBOIO PYKOIO,
00 TOI, XTO CHOBIAY€E iciaM, BBa)Ka€ JIiBY PYKYy HEUYUCTOIO, TOMY MOTPIOHO
HaMaraTucsi Bce poOUTH MPaBOIO PYKOIO.

VY mycynbmaH, apabiB HE MPUMHSTO BXKMUBATH BHHO, 1, 3alPOIIYIOYM Ha JIaHY,
001]1, KOKTEWJIb, HE TpeOa MpUMyIIyBaTH iX nUTH. He MoXHa noiaBaTH 10 CTOIY
CBUHHMHY, a HallKpallle yepe3 MOMIYHUKA PO3MUTATH - J0 SKOi 1K1 OUIbII CXUJIbHI
rocti. B Ipaky, Hampukmaa, Ha BeJIMKMX MpUAOMax Ha CTUI TMOJAIOTh
MIPUTOTOBJIEH] YaCTUHHU TYIIl KOPOBH M yCi pPO3pHUBAIOTh il pyKamu, TOMY HE
MPOCITh HIXK 1 BUAENKY. SIKIIO Mepej KaBOK BaM 3alpoOINOHYBaJIM MPOXOJIOAHI
HaIol - 1€ 03Hayae, 1110 4Yac, BIABEICHUN JJIs 3yCTpiyl, BUuuepnano. Y IliBHIUHIMI
Adpu1il He TPUIHATO MUTH M1 Yac XK.

[lix 9ac po3MOBH y HUX 3aBEICHO JOCUTH OJM3BKO CHUJIITU JO CHiBPO3MOBHUKA.
B sxogHOMy BMmManKy Ml 4ac CHAIHHS HE MOXXHA KJIACTH HOTY 3a HOTY.
OnrTumanbHa JUCTAHIIIS M1 9ac IUJIOBOTO CIIKYyBaHHS 3 apabamu - 20-40 cwM.
ILIIBEHIJAPIA

XapakTepusyeThCsl JIOBIOIO ICTOPIEI0 BIACHUX AUIUIOMATHYHUX TPAIUILIN 1
IIKOJIM  JAUIUIOMATiB. Tomy ImIBeHIapu mayXe MHUIIAlThes 0araToBIKOBOIO
MIKHApPOJIHOIO JTUIIIIOMATHYHOIO JiSTBHICTIO.

[IpeacTaBHuKM HIBEHIIApCHKOro Oi13HECY HalyvacTiiie He Oa)xaroThb adiuryBaTH
CBOIX KOHTAaKTiB, BCTyNAalOUW IIBHUJIIE B TA€EMHI, HIK Yy BIAKPUTI 3B'SI3KH 1
MEPETOBOPH, 100 YHUKHYTH TUCKY BEITUKUX JIEPHKaB.

[lepebyBatoun B IlIBeiiiapii, peKOMEHIY€ETbCS CKPYIYJIbO3HO BIAHOCUTUCH 10
MICIIEBUX 3BUYAIB, TPAJIHUIIIM, CTUKETY.

V IlIBeiiiiapii noTpiOHO 3a37aeriab y3roXKyBaTH AaTy 1 rOAUHU Bi3uTy. Jlamam
HE TIPUNHATO IITyBaTH PyKy, ane OaxkaHo mpuHectd iMm kBitH. Illomo wacy, To
IIBEUIIAPIll MTyHKTYaJIbHI.

VY lIBeiinapii He 3aBeIE€HO OATATUCS HA IIJIOBY 3yCTpPIY B HOPHE.

[IIBeiimapili MPakKTUYHO HE BXKUBAIOTHh CHUPTHUX HAIMOIB, TOMY HE JOIIJIHHO
HACTUPJIMBO TIPOIMIOHYBATH MapTHEPAM aKOTOJb. SKIIO MapTHEPH 3aMpoINIyIOTh
HIBEHIApIiB y PECTOpaH, BOHM HE MOBHHHI Hamaratucs 3AUBYBATU iX JyxKe
JOPOTUMU Ta PI3HOMAHITHUMH CTpaBamu, OO0 ITUM JIMIIE MOXKHA 3IMICYBaTH
Bpak€HHsI Mpo ceoe.



TH/[IA

[linTpuMyrou KOHTAKTH 3 MpeAcTaBHUKaMu [Hall, BapTO mam siTaTu mpo Te, 110
B 1HJIMIIB BUCOKO PO3BHHEHE MOYYTTS BJIACHOI T1JIHOCTI, a iX XapaKTepHUMH
pucaMH € peajli3M, MPaKTUYHICTh, MIAMOPSAKOBAHICTh OJIHIM METI - 1HTepecaM
KpaiHH.

Ilin wac 3ycTpiui 3 I1HAINCBKAM JIUIOBHUM IMapTHEPOM MOXKHA 3aMIHUTH
PYKOCTHCKAHHS TpaAuIliiHUM B [HAIT MOKIOHOM: By pyKy HOTPIOHO
NPUKIACTA JI0 Cepls 1 3Jerka HaXWIUTHCh BCIM KopmycoMm. B Inmii mig yac
JUIOBUX 3yCTpiuel BUKIIIOUEH] Oyab-sKi (D13UUHI JOTHUKH.

[npiiini 6e3 mocmixy CHpUMaroTh 1H(GOpPMAII0 Ta MNPUHAMAIOTh pIIICHHS.
Po3ymiHHS Yacy y HUX 3HAYHO BiIPI3HAETHCS BiJ €BpONEChKOro, 00 oaHa 3
KUTTEBUX KOHIICMIINA 1HAYi3MYy - IIe¢ BUCHHS NP0 TEPEPODKEHHS Iyl Ta
BIYHICTh KHUTTA. A TOMY BOHM CIIOKIMHO pearyiTh Ha 3aTPUMKY BUKOHAHHS
3000B's13aHb.

VY 30BHIIIHBOMY BUIJISAl 1HIIWINB HE BIAOMBAETHCS HI CTAPOMOJIHICTH, Hi
O6ararctBo. Tomy uist Ji70BOi 3yCTpidl 3 I1HAINCHKUM MapTHEPOM JOLLIBHO
obpatu oMIIiHHUNA 0T, IKHI 000B I3KOBO Ma€ OyTH CBITJIMM.

Ha ninoBux npuiioMax HE JOIIJILHO BUCTYMNATH 3 1HIIIATUBOIO BUIIUTH CIIUPTHE
- 1€ TIOBUHHI pOOUTHU TOCTIOAAPI.

B Innii He 3aBeieHO JapyBaTy 3HAUYKH, JUCTIBKH. MOXHa MoAapyBaTH LIYKEPKH,
HAaCTIHHUN TOJMHHMK, KOHbSIK. JIOIIBHO 3ayBa)XUTH, IO TYT I[IHYEThCA caMma
LIEPEMOHISI BpPYYEHHS TMOJapyHKa, MiJ dYac sAKOI MOTPiOHO OOOB'SI3KOBO
MOJIIKYBAaTH ApTHEPY 3a CIPHUSIHHS Ta JOMOMOTY B IEpETOBOpax.

JIATHHCHhKA AMEPUKA

JlatuHchbka AMepuKa - 1€ 3arajbHa Ha3Ba OUIbIIe TPUILSITH JAEpKaB 13
HaceneHHsAM Onu3bko 400 muH. oci6. JloBruii yac kpainu JlaTuHCbKOi AMepUKH
BBOXAJIMCA aMEPUKAHCHKMMU CTaTUCTaMH, IO CYTTEBO HE BIUIMBAIOTH Ha
MDKHApOJIHI BIJIHOCMHHU, XO4Ya BHECOK JIATUHOAMEPUKAHCHKHX JIEpKaB Yy
PO3BUTOK IMBLII3AIlli BaroMiIui, HIXK BHECOK 0araThOX BEIMKHUX ACP)KaB SK
MUHYJIOTO, TaK 1 CbOTOJICHHS.

Oco06nmBICTIO OPa3UIILCHKOT AUIIIIOMATIT € TJI00aTI3M Y MiAX0A1 10 MI>KHAPOIHOT
npoOJjeMaTUKH, 110 BUIUIMBAE 3 TparHeHHs bpaswiii, cnuparouuch Ha CBOE
CTpaTeriyHe MOJIOXKEHHS, MPUPOIHUN, TPOMHUCIOBO-TEXHOJOTTYHUMN 1 JTHOJCHKUMA
MOTEHII1aJI, TTIOCICTU MICIIE OJIHIET 3 MPOBITHUX KpPaiH CBITY.

BbpasmibcbkoMy IIJIOBOMY €THUKETY NpUTaMaHHI Taki PUCH, SK TBEPAICTh 1
MOCHIZIOBHICTh Y BIJICTOIOBAaHHI CBOiX MO3UIlIA, YITKICTh 1 JIAKOHIYHICTH Y
iXHbOMY BHUKJIAJll, CTApAaHHICTb Y MIATOTOBII JOKYMEHTIB, BMIHHA HTH Ha
PO3YMHI KOMITPOMICH.

JlaTuHOAMepUKaHIll BEAyTh NEPEroBOPU HE TMOCHIIIAIOYM, 3aB35TO, 11yTh Ha
MPaKTUYHI MPOMO3UIIii, a AKIMO € PiHAHCOBI MPoOJIeMH, MaTepialibHI BUTPATH,
TO JIIOTh OOEPEKHO.

VYknagaoud JBOCTOPOHHI yroAu, TPEACTABHUKHA IIl€i KpaiHU PETEIbHO
NEepeBIpAIOTh IXHIO BIAMOBIIHICTE BHYTPIIIHBOMY 3aKOHOAABCTBY. beciau
BEIlyTh 3BUYANHO OJMH HAa OJIMH, 3amuciB Oecim (MpuHaAWMI, y Barmii
NPUCYTHOCT1) HE poOisATh. Jledkl JaTuHOaMEepUKaHIll HE 3aBXKIU TOYHI, TOMY
O0a)xaHO yroay TpUMAaTH MiJ KOHTPOJIEM.



JlaTuHOaMepUKaHIll €KCMAHCUBHI, APYXKHI, SICKpaBO BUSBJISIOTH CBOI CHUMIATII,
HE JIFOOJIATh JOBIMX 1 MOPOXKHIX O€ciJl, BOMIIOTh JIaBaTH ¥ OTPUMYBATH TOYHI
BIJIMOBII, HE JIOOJATH BUCIYXOBYBAaTH IHCTPYKIIi, HAJAaIOTh MEpeBary >KuBiM,
JOJICHKIM MOBI. BoHM BifBepTIlIl, HIXK, CKaXiMO, 3axigHO-eBponeiill. Etuker
CIIPOILICHUM.

I3PAlVIh

B ocraHHi poKM €KOHOMIYHE CHIBpOOITHULTBO YKpainu 3 I[3painem
aKTUBI3YBaJIOCh, BCE YACTIIIE NPEICTABHUKU Li€i KpaiHW BIABIAYIOTH Hac 3
JIJIOBUMH BI3UTaAMHU.

[3painb xapakTepusyeThCs J0Ope PO3BUHEHOIO BAXKKOIO, JIETKOIO Ta BIICHKOBOIO
MPOMUCIIOBICTIO, TYPUCTUYHOIO 1HOyCTpieto. Ll kpaiHa - oguH 13 CBITOBHUX
JiepiB B rady3i IHTEJIEKTyaJbHOro BHpOOHMIITBA. TyT pO3BHHYTa Taka
HE3BUYAHA Tally3b, SK OTPAHIOBAaHHS [IaMaHTIB, SKa NPHHOCUTH B Ka3HY
CyTTeB1 toxoau. He o0ineHo yBarow 1 CilbChKe rOCIOJAPCTBO, SIKE B YMOBaX
MyCTeNll BUMAarae cyTTeBUX 3ycwib. [lin moins, QpykToBI Ta OJMBKOBI CaiH,
BUHOTPAHUKH, OaHAHOBI TIJIaHTAIlll BIIBEICHO OJHY IT STy TEPUTOPIi AeprKaBH.
[3painbTssHU CTBEPIKYIOTh, IO 1X KpaiHa - 1€ ‘“‘MajeHbka AMepuka’, ajKe
CIOMM 3'DKIKAIOThCSA JIIOAM 3Biaycuib: 13 CximHoi Ta 3axigHoi €Bpomw,
Cepennboi Aszii, IliBHiunoi Amepuku, Cepeanboro Cxomy, IliBHIUHOI 1
Jlatuncbkoi Amepuku. Tomy, He JUBISYUCH, HA T€, IO BCl BOHHU €
MpEeJACTABHUKAMH OJJHOTO HApOJy, PI3HUL MK HUMH CyTTeBa. KpiMm Toro, B wiii
KpaiHi JKuBe J0BOJII Oarato apadiB - 24% HaceneHHS. BoHM MOIUISAIOTHCS Ha
pENIriifHi Ta €THIYHI Tpynu: Oe1yiHu, apaOu-XpUCTUSHU, apaOu-CyHITH, IPY3H.
HepxaBHruMEU MoBamu [3painto € iBpuT Ta apadcbka. OOUIBI MOBU BUBYAIOTHCS
B ILIKOJII, BUKOPUCTOBYIOThCS IiJl 4ac O(OpPMIICHHS IOKYMEHTIB, B 3aco0ax
MacoBoi 1Hpopmalii. Benrnka yacTka HaceleHHs 3HA€ AHIJINCBKY MOBY, SKa
MO3UIIIOHYETHCS TYT SIK TPETS Jep>KaBHA MOBa.

B miii kpaiHi HeMae KOHCTHUTYIII, a i1 posib BUKOHYye Topa - CBAIIEHHA KHUTA
lynaizmy.

OcHoBHe cBsTO - [11a0art, SKHil pO3MOYMHAETHCS 13 MEPIIOI0 31PKOIO B I STHHUIIIO
Ta TpuBae 28 roguH. OCHOBHUMHU aTpHOyTaMH JaHOTO CBSTA €: CBATKOBUI OJIST,
TPHU CBSATKOBI Tpame3u, CIMEWHI 3ycTpiyi, 0araTo BIAMOYMHKY 1 KOAHOI poOOTH.
He MoxHa roTyBaTH 1Ky 1 HaBiTh NIAITPIBaTH ii, BOIUTHA aBTOMOO1JIb, HATUCKATH
Ha KHOIKH, TOBOPUTU MpO poOOTYy 1 mpobsieMu, poOUTH MOKynku. Tomy B
cy0OTy Ha BYJHMISX 13paiIbChKUX MICT Maibkeé HEMae MallluH, 3aKpHUTi BCl
oprasizailii Ta Mara3uHu, He MpAaIlOIOTh HaBITh CyNEpPMapKeTH, TPOMaJChKUN
TPAHCIOPT, a Y BUCOTHUX OYJAMHKAX JII(PTH BKIIOYAIOTHCS B IIAOATHUMN PEXUM -
BOHM 3yNUHAIOTHCS HA KOXXHOMY TIOBepci, 1100 He Oyino mnoTpedu
KOPUCTYBATUCSl KHOMKaMH. ToMy, SKIIO Ball TiCTh - Bipylouda JIFOJAWHA, HE
JTUBYHTECH, SKIO BiH MiJe paHimie 3 poOOTH, HE BIAMOBIIaTUME Ha J3BIHKH 1
3'SIBUTHCS JiuIIe B cyOOTy BBeuepi. Heaunst 1uist HUX € mepiuM poOoYrM THEM.
Sxio 13paibChbKUM TICTh € JIFOJAWHOIO PENITIMHOI0 1 X04Ye XapuyBaTHUCS JIUIIE
KOIIIEPHOIO TKEI0, TOJII Kpalle CKOHTAKTYBATHCS 3 MICIIEBOIO CHHArorow i
BUSICHUTH, J€ MOXHa MpUAOAaTH KOIIEPHI MPOIYKTH Ta 3aMOBHUTH KOIIEpPHI
CTpaBU. 3ayBakKMMO, IIO0 CAMOCTIHO BHUPIIIUTH II0 TpoOJieMy AyXke BaxKo,
a/pKe KOIIepHa 1Ka TOTYEThCS 13 TEBHUX IMPOAYKTIB, MEPEBIPEHUX PAOUHOM Y
BIJIMOBIAHOCTI 3 OaraTounUCeIbHUMU CIIeIiaIbHUMU TPaBUIIaMHU.



Oco0nMBICTIO TPEICTaBHUKA ITI€] KpaiHU € KaTtacTpodiuHa HEMYHKTYalbHICTh.
[TiBrogunm - 11¢ He 3ami3HeHHS. B JOMOBUIUCH 3 13paiIbTSHUHOM IIPO 3yCTPiY,
FOTYMTECh N0 HEi, ajie B JKOJHOMY BWIIQJKY HE MOXKHAa Ha HEl I1XaTh, He
NepEe3BOHMUBIIN TIOTIEPEAHBO (32 JIeKiIbKa TOJAWH), 00 MapTHEp MIr Hpo Hei
IIPOCTO 3a0yTH.

He MoxHa po3paxoByBaTH, 110 13paibTSAHUH caM MpUAJE 10 Bac, 1100 1aTu BaM
BI/IMOBIIb Ha 3amWTaHHA. | 1€ HE BapTO pPO3IIHIOBATH SK XaMCTBO a0o
HeOakaHHS JOTIOMOTTH. Taki BXK€ B HHMX 3BHYKW. TOMY BapTO HarajaTt IMpo
cebe, TOBTOPHO TIOCTABUTH 3alMTAHHS 1 BU OyJeTe 3JAMBOBAHI MOBHOI[IHHOIO
OOTPYHTOBAHOIO Ta JETaJbHOIO BIAMOBIII0. Te, M0 YKpaiHIIeM BBa)Ka€ThCS
HaB'A3JIMBICTIO, JUIA MIpe/ICTaBHUKA [3paiiio - BUSB 3aIliKaBICHOCTI.

S0 mix yac po3MOBH 3 13pailbTIHUHOM BH CIIUTAJIN Y HHOTO IIPO LIOCh, a BiH
HI J)KECTOM, Hi TIOTJISIZIOM HE BiJIpearyBaB, TO Iie, IEPEBAXHO, O3HAYAE, 110 HOMY
NOTPiOHO MOAYMATH HaJ BiAMoBiLI0. Po3MoOBa MOXke MPOIOBKYBATUCH, CBOIO
BI/IMIOBI/Ib BIH CKa)Ke Yepe3 JeIKUi yac, KO 3rajae moTpioHi JaHi.

[3painbTsinu myxe nIpykemtoOHI Ta MpueMHI JoAu. B iX po3ymiHHI Xopoiia
JOJIMHA - 1Ie oco0a, sika 3aBXAM Becena, >KapTye Ta paaie. BoHu ronocHo
CMIIOTBCS, JIOBOJII AKTHUBHO >KECTUKYJIOIOTh. PO3MOBISIOUM, BOHM MOXKYTb
Opatu Bac 3a pyKy, TOPKATHCS JI0 TUleda Ta CTOSTH Ollig Bac 3aHAATO OJM3BKO.
Tyt BapTOo 3ayBaKUTH, IO IS 13pailibTsiH, SK 1 JJId 1TATMINB, 1CHAHIIB,
JATUHOAMEPUKAHIIIB, MPUUHATHOIO JUCTAHIIEIO 111 po3MOBH € 30 CM 1 MEHIIIe,
TOJI SIK IS 1HIIKMX TaKa BiJICTaHb € TUCKOM(OPTHOIO.

JltoquHy MOJKHA TTI3HATH 32 OTOYCHHSIM, B IKOMY BOHA JKHBE
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Kanimanom, a OYMKU, W0 BUHUKHYMb ) mebe camozo, - NPOYEHMaMU Ha HbO2O.
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1. BiTanHs Ta peKOMEH1yBaHHS

Bitanns ta pexomeHayBaHHS y cdepi AUIOBOTO CIUIKYBaHHS MAalOTh 0COOJIMBE
3Ha4YeHHSA. Te, sSIK MM BITAEMO JIOJEH, 3HAYHOIO MIpPOI0 BH3HA4ae€, SIK BOHHU
CIIpUMMAKOTh Hac caMuXx. llepiie BpakeHHs, SIKE CKJIAAa€ThCs 3a HAA3BUYANHO
KOpPOTKHMI yac -- Big 15 10 60 cexyH, MOXKe CTaTH OCTaHHIM 1 HE 3MIHUTBLCS BXKE
HI 3a SKMX OOcTaBUMH (200 X Yy pe3yJbTari Beluue3Hux 3ycuiib). llepiie
BpaX€HHSI MOK€ HAKJIACTH BIAOUTOK Ha BCE MOJaiblle CHijaKyBaHHA. OCh oMy
3HAHHS MPABUJI BITAHHS Ta PEKOMEH]TyBaHHS € HAraJIbHOI HEOOXITHICTIO.
HaiiBaxxnupimie, mo Tpeda mam'sTaTd NpO PEKOMEHIYBaHHS -- HIKOJM He
3a0yBaTu 3poOUTH HOro, TOOTO HIKOJW HE 3a0yBaTh TMO3HAMOMUTH JIIOACH.
Oco0a, sKy He NpeACTaBWIM, 3aJMIIAETHCA, 3 TOYKH 30py CILUIKYBaHHS,
HEBHIUMOIO. SIKIO0 HE 3HaloMi Mk COOOIO JIFOJU HE BIAPEKOMEHIOBaHI, BOHH
HE MOXYTb aKTUBHO, TTOBHOIIIHHO OpaTH y4acThb y PO3MOBI, CKOHIIEHTPYBATH
CBOIO yBary Ha OOTOBOPIOBAaHUX MHUTAHHIX, TOMY III0 HAMararoThCs BU3HAUYUTU
Uit cebe, KM € 1HII TMPUCYTHI, a00 K YEKArOTh HAa MEPEPBY Y PO3MOBI, 1100
NpeICTaBUTUCS caMuM. SIK TITbKM PEKOMEHAYBaHHS BiAOYyJOCs, yci 3pa3y Xk
nouyBaroTh cebe 3HauHo KomdopTHime. CaMm mpolec JomomMarae mMoyaTd
BCTAHOBJIEHHS CTOCYHKIB MDK TMPUCYTHIMHM, a TaKOX 3HAUTH TeMH IS
MOIaNIbIIOT PO3MOBH.



1.1 IlpeacraBneHHs

Bapro mam'statu, mo MeTa pPEKOMCHIYBaHHS -- JIOMIOMOITH HE3HAHOMIISIM
Mi3HATH HE JIMIIE IMEHa OJIMH OJHOTO, aJjie 1 1X colialibHI poJi Ta npodeciitHuii
cTaTyc.

€ KUTbKa OCHOBHUX TpaBWJI, SKUX HEOOXIHO JOTPUMYBATUCA TIpU
PEKOMEHTyBaHHI:

- Ilepuoro Ha3uBaTh 0co0y, ska o0iiimMae Bully mocaay abo € OuIbIl
BKJIMBOIO, TOOTO 0CO0i1, sika o0iliMae BUITY mocamy abo € OUTbIT Ba)JIMBOIO,
MPEJICTaBISIIOTE 0CO0Y, sika 00iiiMae HIDKYY Mmocaay abo il poyib y KOHKPETHIH
CUTYyaIlli MeHIII BaxJnBa. L{e mpaBmiio y MIJIOBUX CUTYaIisIX MPAIIO€ HE3aJIeKHO
BiJI CTaTi Ocio.

Hanpuxnan:

"Ilane nupekTopy, H03BOJbBTE mpencraBuTH Bam mana XoMmeHKa, HOBOTO
CHiBpOOITHHUKA BIJIUTY TIaHYBaHHS" (MIPEACTABISEMO MMiIJIETTIOT0 HAYAJIbHUKY ).
"Ilane CumopeHKy, s XOTIB OM TpencTaBUTH Moro koisery mnana CaBueHka"
(npencrapisieMo CHiBpOOITHUKA KIIEHTY BipMu).

"[lane MiHICTpe, JO3BOJIbTE MPEACTABUTH BaM NaHi Heunnopenko"
(npencrasnsieMo HeoimiitHy/mpuBaTHY 0coOy oiriiiHii/ mocamoBiit 0coobi).

VY ToMy BUMaJKy, KOJIU BaM HE BIJIOMUH COLIaNbHUNA 4d MpodeciiiHuil cTaTyc
0ci0, abo K KOJIM yci MPUCYTHI MAIOTh PIBHUI CTATyC, BUOEPITh TOTO, KOMY BU
Xo4yeTe MPUAUIMTH OUIbIIE yBard Ta IMONIAHW, 1 Ha3BITh II0 0COOY MEPUIOIO,
TOOTO MpencTaBTe HOMY / Til IHIIMX TPUCYTHIX.

SKo x craryc yciX OJAHAKOBUM, 1 BU HE MOXETE BUPIIIUTH, KOMY NPUIUIHTH
Olsbllie yBaru Ta MOIIaHW, MOKHA 3BEPHYTHUCS 10 TPAAULIINHUX MPABUII €TUKETY
1 IpeICTaBUTH MOJIOJIUTY 3a BIKOM 0COOY CTapIiiii 3a BIKOM:

"ITane PeBenky (3a 50 pokiB), s X0TiB Ou npeacraButu Bam nana 3aiiueHka (3a
30 pokiB)" ab0 4OIOBIKA KIHIIL:

"[Tani HanuBaiiueHko, 103BOJILTE BaM MPEICTaBUTH MTaHa ['epmana.

VY 3mimaHux comiaabHO-JIUIOBUX CHUTYAllsX, SK, HAIPUKIAI, CBATO (pipmu, Ha
SAKOMY TIPUCYTHI TOJPYX XS CIIBPOOITHUKIB 1 OCOOJNMBI Jpy3i, MPAIlOIOTh
HOpMH JioBOro eTukery. [lutanHs mpo OUTBIIY/MEHIYy 3HAYYIIICTh Ti€l 4H
1HII01 0coOM (HAaYaIbHUK YW JApYXKWHA?) TIPU TMPECTAaBICHHI BUPINIYETHCS
3aJIEKHO B1J ICHYIOUHMX B3a€EMOBIJIHOCHH Ta KOHKPETHOT CUTYallli.

VY mpuHIuUINi peKoMeHAyeTbcsd Ha OyAb-SKHX 3axofaxX, OpraHi30BaHUX BaIIOIO
KOMIaH1€10/(hipMOI0, HE3aJIe)KHO BIJl MICIS HOTO MPOBEACHHS, MPEIACTABIATH
MOAPYXKA (YOJOBIKA UM KIHKY) HAYaJIbHUKY, aJ)Ke BIH/BOHA OYEBUIHO BU3HAE
CTaTyC 1 3HAUYUIICTh BalIOr0 K€PIBHUKA. SIKIIO K BH 3yCTPUINCS 3 HAYAJIbHUKOM
BUMAJKOBO 3a MeXaMu 0(iCy UM B TOCTAX y TPEThOi 0COOM, BU MPEJCTABIISIETE
JIPYKUHY/40JI0BIKA MEPIIOIO/TIEPILIUM.

- HasuBaiite im's kKokHOT 0coOu YiTKO 1 3po3ymisio. He 3aBxau 0OOB'SI3KOBO
MOBTOPIOBaTU Tipoliec y KoxkHY ctopoHy ("Ilane Pomantoky, mo3Haiiomrecs,
Oynw sacka, 3 manom ["aBpunenkom". "l[lane ["aBpunenky, mo3Haiiomrecs, Oyb
nmacka, 3 maHoMm PomanrokoMm"), 0coOMMBO, KOJM HEOOXIMHO MPEICTaBUTH
oiunbiie, HXK ABl ocobu. lonpaBna, y AKX CUTyallisiX -- BaXJIMBHH CTaTyC
NPUCYTHIX, Cepio3Ha JAUIOBa 3YCTpid TOHIO --- PEKOMEHAYETbCS TaKUi
JIBOCTOPOHHIH Mix11. BiH Hajlae MOXKIIUBICTB MOBHICTIO 3'SICYBAaTH IMEHA 1HIIIMX
0Ci0, a TaKOX MOJICTIIY€E HaJlaHHS J0/IaTKOBO1 1H(popMaIlii TPo KOKHY 0C00Yy.



IIpu pexoMeHayBaHH1 3aBXKAW Kpallle Ha3UBaTH MPI3BHUIIE JIOJUHU, HIXK i 1M's.
[Ipy oMy ciijg BKasyBaTH THUTYJ, mocaay (MiHICTp, mpodecop), a KOoau iX
HeMae, He 3a0yBaTu cjioBa "maH" Ta "maHi".

- IlpencraBnsitoun Jrojei, 3a MOXKIMBOCTI CHiJ] J0JaBaTH KOPOTKY IiJIOBY Ta
KOpPEKTHY 1H(GOpPMAIIliIo PO KOKHOTO:

"Ilani CosnoBel, A03BOJIbTE MPEACTaBUTH BaM Hamoro HOBOro KoOJIETy 3
dinancosoro Binairy nana O0epemka. Bin HemogaBHO MpHUMIIOB y Halry GipMy
3 kommanii ABB. Cepriii [lerpoBuu, mani ConoBeil -- cTapiiuili cHemiagicT
BIJIIUTY TJIaHyBaHHs Haioi gpipmu".

Hagaroun indopmariito mpo JIOAUHY, SIKy BU IpEACTaBiseTe, YHUKaWTe ¢pa3
tuny: "Lle Cepriit CemeHOB, po sxoro st T061/Bam roBopus y4opa'". O4eBUAHO,
10, MOYYBIIM Taki cioBa, Cepriii mouyBaTumMe cedbe HEKOM(OPTHO, TyMarouH,
oo K came Oylo cKazaHo Mpo HBOro Buopa. Kpame BuOpatu Take
dbopmymoBanHs: " Cepriit CeMeHOB -- 1€ JIIOMHA, TIPo Ky 1 Bam/T061 roBopuB
yuopa. Lle BiH TUIbKK OBEpHYBCS 13 BIIPSKEHHs 10 MosaoBu'".

YacTorw MOMUIIKOIO TIPH MPECTaBICHHI € 3aTsIryBaHHs caMoro mpoiecy. Bare
Oa)kaHHs 1 3aBAaHHS -- HAJaTH JOCTATHIO 1H(OpPMAIIIIO JIJIS MMOYAaTKy PO3MOBH.
OpHoro 4 ABOX pedyeHb Oyne JOCUTh -- BU 3aBXKIU 3MOXKETE J0JATH IIOCh
Mi3HIIIE.

TJIOBHH CITUJIKYBaHHS PEKOMEH/TYBAHHS €TUKET JIUCT

1.2 BianoBip Ha IpeICTaBICHHS

Sk npaBui0, y NOJOBUHI BUMAJIKIB MIPEACTABISITUMETE HE BH, a Bac. Y NMOA10HUX
cutyanisix (OyTH TMpeACTaBICHMM) TaK camMO Ba)XJMBO 3HATH IIPaBUIIA
MOBEIIHKU:

- Bcrawpre (sxkmo cuaute). Komm mroawHy TpencTaBIIsiOTh, BOHA ITOBUHHA
MITHSITUCS 3 MICLISI, HE3aJIEXKHO B1JI CBOET CTaTl. Y TOMY BUMAAKY, KOJU CUTYyaLlis
HE JI03BOJISIE 3pOOUTH 1€ (CTUICIh CTOITh AyXe OJM3bKO JI0 CTOJIY; Majlo MICIIA 1
T. 1H.), CKaXiTh, III0 BU XOTLIX O MTHATHCS, aJic HE MAETE TaKOi MOXKJIMBOCTI,
a00 X IMIHIMITBCS HACTIILKH, HACKIJIBKH 11€ MOKJIMBO 32 JIAHUX YMOB.

Sxmo BM HE BCTaHETe INiJT Yac NPEJCTABJICHHS Bac 1HIINA 0co0i, BU TaKUM
YUHOM BHU3HA€TE CBIM HEPIBHUM (HIKYMN) CTaTyC HIOJNO JIIOAWHH, SIKIH Bac
MPEICTABIISIOTh.

- HabnuspTech n0 moauHM, SKIM Bac MPECTaBISIIOTh, MOAUBITHCS il B Oul,
MOCMIXHIThCS 200 K HAOEpiTh MPUEMHOTO BUpa3y ooinyds. He BinBomikaiitecs
Ha Te, M0 BIAOYBA€TbCS y JaHUH MOMEHT JeCh B IHIIOMY KYTi
KiMHaTH/ipuminieHHsi. CKOHLIGHTpYWTE CBOIO yBary Ha 0c00i, 3 SIKOIO Bac
3HAUOMJISTD.

- Ilotuchith pyky. PykocTuckaHHS MIATBEPIKY€ BCTAHOBJIEHUM 3B'A30K 1 €
3HAKOM TOBaru Ta TOTOBHOCTI JIOBIPATH.

- [IpuBiTaiitecs 3 JIIOAMHOIO 1 MOBTOPITH 11 iM's. Bu MokeTe cka3aTu 1MoCh Take:

"Pamguii nmo3HaiiomuTucs, mnaHe Heuumnopyky". "Jlyxxe mpuemHO, TmaHe
Heuunopyky". "lo6poro nus, nane Heunnopyky".

- Ilicna 3aBepiieHHs po3MOBM TomporiaiTecs. HaBiTh SKIIO BU TOBOPHIH
HEJIOBTO, BAPTO 3aBEPIIUTH 3yCTPid BBIWIMBUM 3ayBa)XEHHAM, JojaBu 110 "J{o
nobGayeHHs" 0Ch MOII0HE:

" orpumaB 3a70BoJIeHHs BiJ Hamoi 3ycTpiul". "Ilobaunmocs Ha HaWOIMKIMI
Hapani'".



1.3 [Ipo6GyiemHi cuTyallii npu npecTaBIeHH]

Ha xanb, He Bcl MpeAcCTaBiICHHS NPOXOJATh TaK, K PEKOMEHIYIOTb HOPMH

eTUKeTy. SIKII0 BHUHUKAIOTh TPYAHOIIl MPU PEKOMEHIYyBaHHI, HailKpalie

3'sicyBaTu, IO i7e¢ HE TaK, BUIIPABUTH CHUTYyaIlil0, a IICIsA TOro 3a0yTH, IO

CTaJIOCH.

- Slkmo BM panToM 3a0ynu IM's JIOAWHU, Ky 30MpaeTrech MO3HAHOMHUTH 3

KHMOCh, 3pa3y Bu3HaiiTe 1le. He 3aMoBKkailiTe Ha MIBCIOBI, 3aJUIIAIOYM BCIX

NPUCYTHIX y HiSIKOBOMY MoOBuYaHHI. Hiuoro oco0auBO CTpamiHOro HE CTanocs.

Pano 4m mi3HO KOXeH 13 Hac 3a0yBae ymech iMm's. He namaraiitecs "Bramatu'

3a0yTe, Oy/ie 1me Tipiie, SKIO BU Ha3BETE JIOUHY HE 1 iIMEHEM.

Bu moxeTe cka3aTu moch Take:

"Bubaure, aye s 3a0yB Bare iMm'st".

"V ce BUIIETLII0 3 TOJ0BH. S HEe mam'siTato Baloro iMeHi".

"SIk Take mMoruio ctatucs! S TouHo 3Hato Bate iM's".

Bu moxere cipoOyBaTH BUIIPaBUTH CUTYAIIil0, CKa3aBIIIu:

"Uu BM 3ycTpiyanucs 3 MOiM Koseroro, Auapiem Bactokom?"

Toni ocoba, une iM's BU 3a0yJu, MOXKE TIPEICTaBUTH cebe BaloMy KoJiiesi, abo

K Balll KoJiera Moke ckazatu: "A Bamie im's...7"

- Slxkmo B 3a0ynu abo0 HE 3MOIJIM 3pO3YyMITH IMEH1 JIIOJIUHU, SIKY BaM

MIPEICTaBIIIH, HE Tpeba CIIOAIBATHCS, IO HOTO Mi3HIIIEe TOBTOPUTH TOM, XTO Bac

MO3HAlOMUB 1 y Takui crocid [gomnoMoxe BaM (MOXE CTaTHCs, IO
"mocepenHuk" Oynme 3MyIIEHWH onapa’y K ITH, JUIIMBIIM Bac 3 HOBUM

3HalloMIleM, IMEHI SIKOrO BU TaK 1 HE 3Haere). BapTo, HE COPOMIISYHCH,

MOMPOCUTH JIIOJIUHY MOBTOpUTU cBo€ iM's. Ile Oyae kpaie, HiXK Ha3uBaTH ii

HEIPaBUJILHO.

- Sxmo Bac 3a0yJu BiAPEKOMEH]IyBaTH, HE Baralo4yuch, 3p00ITh 1€ cami, YITKO

Ta JJOCUTH IIBUIKO HA3BaBIIIH ceOe:

"Moe im'st (MeHe 3BYTh)... (51) Aymaro, 1110 MU paHiiie He 3ycTpidanucs'.

Jyist moiOHOT cUTyarllii BapToO TaKOXK MaTu CreliaibHy (Ppasy, sika momnomoria 6

BaM mpencraButu cede. Taka ¢pa3a 3HaIOOUTHCS BaM 1 y TOMY BHUITQJIKy, KOJIU 3

BaMH He OyJie JIIOJIMHU, siKa 3MorJja 0 MO3HalOMUTH Bac 3 MPUCYTHIMHU.

3azmanerigp IpoJyMailTe Ta BiampalonTe ¢pasu, sKi JOIOMOXYTh BaM Kpalle

npenacraButucs. llpencraBieHHs Mae OyTH YITKUM, TO3UTHUBHUM, I[IKABUM,

no0pe MoJIaHuM, a TaKOXK HaJaBaTH T'OJIOBHY 1H(OpMaIito Mpo Bac 1 AoroMaraTu

pO3M0YaTH PO3MOBY.

Hanpuxian:

"JloOporo nua. Moe im's CiTiana 3aituyk. S koncynsTanT pipmu ABB".

"Ilooporo nausi, mane ['aBpum. S IlaBno JlaHuneHko, MpEICTaBHUK HAIIOl

KoMmraHii B YepHiBLsx".

- SIkuo XTOCh BUMOBJISIE Baiie IM'se HEMPAaBUIBLHO a00 XK Ma€ HENMPaBUIbHY

iH(OopMaIrito Mpo Bac, BBIWINBO BUIPABTE JIIOJUHY, HE CTABIISYH ii IPU [ILOMY Y

HE3py4YHE CTaHoBHUIIle. Hampukiaa, BM MOXKETE CKa3aTH:

"Hacnpaszai Moe iM'ss BUMOBIIIEThCS: Bep-Xx0-T0o-po-11eH-ko".

abo

"Most odimiiiHa mocaja -- 3aCTyIMHUK KepiBHUKA (piHAHCOBOTO BiALTY".



Ile oco0aMBO Ba)XJIMBO y CHUTYallil, KOJW BH MAaETE HAMIp 3YCTPITHUCS 3 HOBUM
3HalioMIleM 3HOBY a0o0 X KoM iH(opMallisi Mpo Bac MOXKE BIUIMBAaTH Ha
[OJaJbIl CTOCYHKH.

1.4 PykocTuCKaHHS

Haii6inpm nommpeno (GopMoro BITaHHS Y JIJIOBOMY CBITI € MOTHUCK PYK --
TpaJuLIHHUN CHMBOJ JOBIpU. Y JaJeKoMy MHHYJIOMY HPOCTATHYTa pyKa
J€MOHCTpYBaJja BIICYTHICTb 30poi Ta APy>KHI HaMIpH.

CboroaHi MOTUCK PYK -- BAKJIMBUI 3HAK IMOBArd, HAWOIBII 3HAYYIUN aCHIEKT y
NpOTOKOJi AinoBoro BiTaHHS. lle kopekTHa (opma BITaHHS KOJIET, JIJTOBHX
napTHEPIB Ta KIIi€HTIB. Baromoro cKi1agoBO0 MEPIIOTro BPaKEHHS MPO JIIOJUHY
€ caMe oIiHKa "gKkocTi" 1l pyKOCTUCKaHHS.

VY ninoBux crocyHKax (y 3axifHid KyJbTypl) pyKH THCHYTH SIK YOJOBIKH, TaK i
KIHKH.

SIK IOTUCKATU PYKU

3BHYaiiHO, YCIM B1IOMO, K HOTUCKATH pyku. Ta Bce K Taku JEsKl JIIOIU
poOJIATH 1€ MJISIBO 1 O€3BUIBHO, JCSKI K, HaBMaKW, CTUCKYIOTh Ballly PyKY Tak
CWIBbHO, HIOM XOUyThb, MOOAYUTH CJIbO3M y BalIUX Oyax. SIK BU INOTHCKAETE
pyky? Huxde HaBeneHO Tpu KpOKH, siKI Tpeba pOOUTH Al aJeKBATHOTO
npo(ecitHOro pyKOCTUCKAHHSL:

1. Ha3BiTh CBO€ 1M' Ta IPOCTATHITH pyKy. Y OUIBIIOCTI CHTyalld ocoba, sika
o0liiMae BHIlYy MOCaTy, Ma€ MEPIIOO MPOCTATHYTH PyKy. SKIIO BOHA LIbOTO HE
3po0uIIa, aKTUBHOIO CTOPOHOIO MOBHHH1 OyTH BHU.

2. TpuMaiite CBOIO PYKY ITiJl HEBEJIUKUM KYTOM, 3 BEJIMKUM TabIEM, MITHITUM
yropy. Micue 3'eiHaHHSI BEJIMKOTO Ta BKA31BHOTO MaJiblisl Ha BaIIlid Pyl Mae
JOTOPKHYTHCS BIJMOBIIHOTO MICLS Ha pyll 1HIIOT 0co0u. OnmycTiTh 00€epekHO
Balll BEJMKUU Majenp 3BEpXy Ha pyKy 3HAloOMIl Ta OOXOMNITh I1HIIUMH
MAJIBLISIMU HOTO JOJIOHIO.

3. Teepmo, ajge He AyXe CHJIBHO, MOTHUCHITH PYKYy (HE IyKe JOBro: 2 --
MakcumMyM 3 pas3u). [1oTiMm BiAMYCTITH PYKY.

[IpoTrsaryroun pyKy Juisi HOTUCKaHHs, OyJbTe MEBHI y TOMY, 1[0 BU IPU LIOMY
repeaeTe 1HIIIH JIF0AMHI BIIMOBITHUHN, aJIcKBaTHUW CUTHAJ.

Sxmo gonoHs Bamioi pykd Oyae TMOBEepHYTa BHU3 (0 MIJUIOTH), BU CBOIM
KECTOM, HaBITh HE MAIO4M TAKOTO HaMIpy, MPOAEMOHCTpyeTe Oa)kKaHHS MaTH
KOHTPOJIb HaJ CUTYALI€I0 1, IUPILIE, JOMIHYBaTH Y CTOCYHKax 3 IaHOK 0CO0O0IO.
[loBepHYBIIM MOJOHIO BBEPX, BU THM CaMHM TPOSIBUTE CBOI TOTOBHICTh
BI/IJaTH KOHTPOJIb HAJ[ CUTYall€l0 Ta, IIUPIIE, 1HIIATUBY Y CTOCYHKAX 1HIIIMI
moauni (puc. 1, 2). (Maiite Ha yBa3i, O y JAEAKUX KpaiHaxX TakuWd >KeCT --
JOJIOHS TIOBEPHYTA BrOpY -- MOXKE PO3IIHIOBATHUCS K 3aJIIKyBaHHS MapTHepa 3i
CHIJIKYBaHHS. )

Pasmemeno Ha http://www.allbest.ru/

Pasmernieno Ha http://www.allbest.ru/

[IpoTrsarytoun pyKy [uisi IOTUCKAaHHS, BU Mae€Te MPOJEMOHCTPYBAaTH BHU3HAHHS
PIBHOCTI CTOpPIH (Bac Ta 1HIIOI JIOAWHU) y CHIJIKyBaHHI. J[7s mboro Tpumaiite
Ballly pyKy TakKUM YHHOM, 1100 JOJOHSA He Oyja MOBEpHyTa Hi A0 MiJJIOTH, Hi
BBEpX (puc. 3).

Konu notuckatu pyku



3HaTH, KOJM TOTHCKATH PYKH, TaK CaMO Ba}XJIMBO, SIK 1 BMITH aJIeKBaTHO,
npodeciiHO 11e POOUTH.

Busnaure, koJii y AJIOBUX CUTYaIlisIX HEOOX1THO MOTUCKATH PYKHU:

- Konu BU 3HailomuTecs 3 KUMOCH/Bac 3HaAHOMIISTH 13 KUMOCh.

- Konu BU mpoiaeTecst 3 KUMOChH.

- Konmu xTock He 3 Bamioi opraxizamii (KJIi€HT, BIABIyBad, MOKYyMeElb 1 T. 1H.)
3aBiTae 10 Bamoro ogicy.

- Konm Bu 3ycTpivaeTe mouHy, 3 AKOIO TOBro HE 0aYHIIMCh, HAPUKIIAA, KOJETYy
3 MIPeICTaBHUIITBA BalIOi ()ipMH B 1HILIOMY MICTI.

- Komu Bu mpuxogure Ha [IJIOBY 3yCTpid 1 Bac MPEACTABISAIOTH 1HIINM
HOPUCYTHIM.

- Konm ninoBa 3ycTpiu 3aKiHUMIIACK.

- Ko Bu 3ycTpivaeTe KOJIETy/aiI0BOTO MapTHEpa/KIIi€HTa KOMITaHIl 32 MeXaMu
odicy.

- Konum Bu BimuyBaeTe, IO PYKOCTUCKaHHS HEOOXiJHE Ta OYIKyBaHe Y
KOHKPETHIN cUTyarri.

VY npuHIuMi, B yCiX Ha3BaHUX CUTYaLISIX MPUHHSATHAM 1 BBIWIMBHUM € MOTUCKAHHS
pYyKH.

[IpoOnemu mpu NOTUCKAHHI PYK

- PykoctuckanHs 3aHanTo MinHe. Po3cnadTe CBOIO pyKy, 1100 BOHA MoOTJa
"BUCIM3HYTU 13 001iM TBepaoi pyku". Taki Ail MOXyTb AOCUTH €(PEKTUBHO
3aXHUCTUTU Bac BiJ HENOTPIOHMX OOJIBOBUX BIAYYTTIB. Tpumarouud pyky Mif
HEBEJIMKUM KYTOM, BU TaKOXK MOXKETE MEBHOIO MIPOIO MOCIAOUTH CUITYy 3aHAJITO
MILIHOT'O PYKOCTHCKAHHS.

- PykocTuckanus ayxxe ciiabke 1 misie. Y TMOAIOHOMY BUIAJKy Hamaramrecs
MaKCHMAJIbHO HAOJU3UTH TOUKY 3'€IHAHHS BEJIIMKOTO Ta BKAa31BHOTO TMAaJbIIiB
BaIllOT PYKW /O BIAMOBIAHOI TOYKM HA Pyl 1HIIOI ocoOu. Y Takuii crocid BH
3MO’KETEe TIEBHOIO MIPOIO YHUKHYTH MIISIBOCTI pYKOCTHUCKAHHS.

- Inma ocoba He mpocTiATHyna CBO€I pyku, 1mo00 moTucHyTH Bamry. [Ipocto
OITYCTITh CBOIO PYKy 0€3 HIIKUX KOMEHTapiB. Bu 3po0umiu yce mpaBuiIbHO, Ballia
MOBE/IHKAa OyJjia aJieKBaTHOIO. SIKIIO XTOCh HE TMOTHCHYB IMPOCTITHYTY BaMH
PYKYy, 11e TpoOJeMu Horo/ii BUXOBAaHHS Ta J1IOBO1 KyJIbTYPH, a HE Ballli.

- YV mpaBiil pyli BU TpPUMAETe KEIUX, MOPTQPenb 4u Oylnb-sKy I1HOIY pid.
3BUIBHITH PYKY NMOCTaBUBILIW/TIOKJIABILIMN Pid, IO TPUMAETE, a00 K BI3BMITS ii y
JiBY pyKy. SKII0 BM y cHUTYallli, sika nepeadadae 4uCiIeHHI PYKOCTHUCKAHHS,
TpUMaMTE CBIN HaIllid YU 1HIIY Pid y JIBIH Pyl

- CriTHUT pyku. Bukopucraiite cBiii HOCOBUYOK UM CEPBETKY.

- Bamry pyky moTuckaroTs ABoMa pykamu. He Ki1aiiTh CBOIO JiBY PYKY 3BEpXY.
VY npuHmMnoi, y 3axigHid JAUTOBIA KyJbTYpl NOTHCKAaHHS JBOMa pPyKaMH
BBA)XAETHCSI HEQJCKBATHUM Y JIJIOBUX CHUTYAIlisIX, TOMY IO PO3LIHIOETHCS SIK
MPOSIB OLIBIN OJIM3BKUX BITHOCHH MiXK JIFOJIbMHU.

2. Etuker Gi3Hec-KapTOK

bizHec-kapTka BUKOPUCTOBYEThCS Yy [IUIOBIH cdepi s NpeAcTaBICHHS
013HecMeHa/komnaHii/pipmu/opranizamii MOTEHIIHHUM KITIEHTaM, TOKYIIISM,
J1IIOBUM MapTHEpPaM 1 HE MOXKE€ BUKOPUCTOBYBATHUCS I CBITCHKUX BI3UTIB (7S
I[LOTO CIYTYIOTh BI3UTHI KapTKH).



bizHec-kapTka ja€ MOXIUBICTb Kpallle 3aram'siTaTi 1M'sd, aJipecy Ta KOHTaKTHI
HOMepH ii BiacHuKa. SIK cuMBOJ oOdimiiiHOTO Ta mpodeciiHOro cTaTycy
BJIACHMKA BOHA Ma€ OyTH BIJIMOBIAHOT -- BUCOKOI SKOCTI.

2.1 3aranpHuii BUTIIsAI O13HEC-KapTKU

[Tamip, 3 SKOTO BUTOTOBJISETHCS Ol13HEC-KApTKa, Ma€ OyTH JOCTATHHO IIYNKHUM,
o0 He 30iraTucs y MOMEHT JICTaBaHHS Ta TPUMaHHS y pyil. Po3Mip kapTok
TUKTYETHCS PO3MIPOM Keiica, ¢ BOHM 30epiraroThCsi, abo K TaMaHIld, Je iX
TaKoX MOKHa Tpumatu. [loBepxHs Oi3HEC-KapTKu MOKe OyTH TIISTHIIEBOIO abo
MaTOBOIO, KOJIp (Ha BiAMIHY BiJ OUIOr0 Ta CHIXHO-01710T0 KOJbOPY BI3UTHOI
KapTKH) -- OyJb-sSKUi, TOJIOBHE, MO0 BiH HE 3aBa)kaB CIpuUiiMaTH 1H(OpMaIlito
Ha KapTIl 1 BIAMOBIAAB IMIJKY BJIaCHUKA. Y 3B'A3KY 3 IIUM HE PEKOMEHIYIOThCS
KOJBOPH YOPHUH, €IEKTPUK TOIIO.

OnTumanbHOIO 1HGOpPMAITI€IO A1 O13HEC-KapTKH €:

- TOProBeJibHa MapKa, CAMBOJI 200 JIOr0 KOMIaHii;

- IOBHE 1M'sl BJIACHUKA;

- I0caJla BJIaCHHUKA,

- Ha3Ba KOMIIaHii;

- HoMep Tenedony (poboumnii);

- HOMep dakcy;

- SIKIIIO KOMITaHisl Mae 1HIi1 odicH, iXHs aapeca.

MoskHa BKa3aTu TakoK HOMEp JOMAaITHLOTO TenedoHy. Ale CliiJi BpaxoByBaTH,
o aAyxe epexkTHUM OyJe, KOJM BIACHHUK NMPU BPYUYEHHI KApTKU BIACHOPYYHO
JOTHILIE HOMEP CBOr0 JAOMAIIHBOrO Tenedony. Lleil xecT Moxe CBIAYUTH Mpo
0COOJIMBY yBary/moBary J10 KOHKPETHOiI OCOOHM: BU Hajaaere i JI0JaTKOBY
MO>KJIUBICTh MIATPUMYBATHU 3 BaMU 3B'SI30K.

Ha 6i3Hec-kapTkax, BUTOTOBJICHUX HE y TPaAWLIMHIN MaHepi, MPAKTUKY€ETbCS
HasBHICTH ¢oTOrpadii BIacHUKA.

HapiTh siKIo Bama KOMIIaHiSi BUTOTOBIIIE JUIS CBOiX CIIBpOOITHUKIB Oi3Hec-
KapTKH, BU MOYKETE 3aMOBHUTH CBOIO BJIACHY, SIKa HECE IMOBHIITY 1HGOPMAIIIFO.
2.2 Yac obminy Oi3HEC-KapTKaMu

OOmiH 6i3Hec-KapTKaMHu, sIK IPaBUIIo, B1IOYBAETHCS HAITPUKIHII MEPIIOT IITTOBOT
3yCTpidul 1 € CHTHAJIOM JI0 ii 3aBEepIlIeHHs, a TaKOX BKa3ye Ha OakaHHS
MIPOJIOBXUTH TMOYATHM Aiasior. Mo’KHa TakoX OOMIHATHCS KapTKamMH 1 Ha
MOYATKy 3yCTpiyl -- 1€ HallKpalle pillieHHs sl 3yCTpiuen 3 BEJIMKOIO KITbKICTIO
YYaCHUKIB.

OTpuMaBIIM Mepe] MOYaTKOM JIIOBHX IMEPEroBOPIB/3ycTpidi 0araTo KapToK He
3HaOMUX JI0 IIHOTO JIFOJIEH, TOIIIbHO BUKOPUCTATH TOIIMUPEHY B TIJIOBUX KOJIaX
SnoHii NpakTUKYy pPO3KIaAaHHS Ha CTOJI Mepes co00K KapTOK MPUCYTHIX
BIJINOBIJIHO JI0 iX PO3MIIIEHHS 3a cTOJIOM 1. 3arajaoM ke, OTpUMAaBILU KapTKy Bij
Oynb-sKOi 0coOM, CIiJi BUBYUTH 1H(MOpMAIliIo, SIKy BOHA Hece 1, SIKIO BU HE
3aJUIIae€Te KapTKy Imepes co0O0I0 Ha CTOM JJIsl 3pYYHOCTI CIHUJIKYBaHHS, He
MOCTIIIIAI0YH, ITOBAKIMBO MOKJIACTH i 0 CBOIX MarepiB ado K 0 KUIIICHI.
[ToMuKoI0 BBaXKA€THhCSI OOMIH KapTKaMH IMiJ1 9ac AUTOBOT K1 (JaHdy, 00iqy Ta
iH.). Ciig qouekaTucs il 3aBepIICHHS.

baxxano matu cBo1O Oi3HEC-KapTKYy 1 IMiJl 4Yac CBITCHKUX 3aXO0/IiB HAa TOI BUMAJIOK,
AKIIO 3'SIBUTHCS MOXJIMBICTh BCTAHOBUTU HOBI JJIOBI KOHTAKTH, Ta MPU LILOMY



HE CJI1JT IEPETBOPIOBATH HEOMIIMHUN KOKTEWIb UM (ypIIIeT Ha CBOIO PEKIIAMHY
KaMIaHilo.

2.3 Etuxer o6MiHy Oi3HEC-KapTKaMu

[IpaBmio oOMiHy Gi3HEC-KapTKaMu 301ra€TbCs 3 MPABUIIOM IMOTHUCKAHHS PYK: SIK
paBUJIO, CTapllia 3a BIKOM/BHUINA 3a IOCaJ0K0 ocoba iHimitoe mporec. Cia
3aueKaTH, JIOKU CTaplla/Buia ocobda He 3aluTae Bac Mpo Balry Oi3HEC-KAPTKY.
ko kK 1pOro He 3po0JEHO, MOJIOAIIA 3a BIKOM/HIKYA 3a MOCAA0I0 0coba
MO’K€ BPYYUTH CBOIO KapTKY 1 MMOTIM MOMPOCUTH KapTKy CIIBPO3MOBHHKA.
OnTuMansHOI0, HAMOUTBIN aJIEKBAaTHOIO CXEMOIO OOMiHY Oi3Hec-KapTkamu Oye
Taka: 3a TEBHUN MNPOMDKOK 4Yacy OOMIH BiJOyBa€eThCS JMIIE MK JIBOMa
moaeMu. HaBiTh Kou B miepeOyBaeTe y rpyIi JI0Jel 9d Ha BETMKOMY 3aXO/l,
HaMaraiTecss OOMIHIOBAaTHUCS KapTKaMH IIOpa3y 3 OJHIEID KOHKPETHOIO
JIOAMHOI0, a HE poO3/AaBaiiTe KapTKu sK TpaibHi KapTtu. Ciig 3aBxad
JIEMOHCTPYBATH IMOBAry J10 CBOET Oi3HEC-KapPTKH, a OTXKeE, 1 10 cede, Bpydyarouu ii
Ha OCHOBI CBIJJOMOT'0 BHOOPY Ti€i YM 1HIIIOT OCOOH.

bi3Hec-kapTKy BapTO TpUMATH Yy JETKOJAOCTYITHOMY MICIIl -- BHYTPIITHS KUIICHS
mipkKaka € ONTUMaJIbHUM BapiaHTOM. MoOKHA BHUKOPHUCTOBYBAaTH 1 OOKOBI
KHIIIeHI Tipkaka. JKiHKM BHUPINIYIOTh 11€ NMUTAHHS, BPAaXxOBYIOUYH OCOOIMBOCTI
CBOTO BOpaHHS (HAasIBHICTh KHUIIIEHb, CYMOUKH 1 T. 1H.).

3. HepopmanbHa Oecina: BMIHHS CIyXaTH Ta TOBOPUTH

BaxxnmuBuM e1eMEHTOM 3HAWMOMCTBa, MICIS MPEACTaBICHHS, PYKOCTHCKAHHS Ta
MOXJIMBOTO OOMIHY BI3UTHUMH YU Ol3Hec-KapTkaMmu, € HedopMaibHa Oecija.
Hedopmanbna Oecima BiIOyBaeTbCcsl TAaKOXK MPU 3yCTpiul 31 3HAHOMHMH,
KOJIEraMH, KJIIEHTAMH Ta JIJIOBUMHU NAPTHEPAMHU Y PI3HUX MICLSX -- HA poOOTI, y
pecTopani, Ha ByJuIll, y 0aHKy 1 T. 1H. [lepen moyaTkom AIIOBUX 3ycTpidyelt Ta
MEPEroBopiB Ha OyAb-SIKOMY piBHI IPHUCYTHI BEIyTh HEPOpMaIbHY Oeciny, 110,
SK TIPaBUJIO, TPUBAE KOPOTKUIM MIPOMIXKOK Hacy -- 10 10 XBWINH 1 HE TIOB'sI3aHa 3
J1JIOBUMH MTUTAHHSIMU.

YMinHg BecTH HedopMmalibHy Oecigy Ha TeMH, HE TOB'A3aHl 31 CIpaBaMH,
0i3HeCOM, € HaJI3BHYAMHO BAXKIMBOIO CKJIAJOBOIO TIPOIECY BCTAaHOBJICHHS,
MIJITPUMKH Ta PO3BUTKY Oyab-SKUX JIUIOBUX BIIHOCHH. BOHO mMoOcCHITIOE 1MimK
npodecioHana, MoKpamrye BiJHOCHHU 3 KOJIETAMH Ta TOJIETIIYE CIUIKYBaHHS 3
KJIieHTaMUu. SIKIO BU MpalloeTe y BEJIUKIA opradizaiii, HegopmayibHa Oecina
MOKe OyTH €JMHOI0 MOKJIMBICTIO CIUIKYBaTHCS 31 CHIBPOOITHHKAMHU 3 1THIIUX
migpo3auiB. Ha nomatok, HedopmanbHa Oecima Moxke OyTH crocobom
BCTAaHOBJICHHS KOHTAKTIB 3 BalllUM Ha4aJbHUKOM/KEPIBHUKOM.

VY Oynp-skomy pas3i BapTo poOUTH yCce MOXKJIUBE, 1100 CIIJIKYBaHHS 3 1HIIMMH
MpaloBaj0 Ha Bac, MOCWIIOBAIO Baml mpodeciiinuii iMik. Bu He 3axouere,
o0 y JoJIed Micis 3yCTpidl 3 BaMH CKJIAJajocsl BPAKEHHS MPO Bac SIK IMPO
He3rpabHy, HIIKOBY a0o0 K, HAaBIIAKH, MUXATy 0CO0Y.

Oxkcana [Twmmmuyk, HaYaTBbHUK BIAJILTY, TIFOOUTH CBOIO POOOTY, ajie HCHABUINUTh
MOHEIUIKH TOMY, IO KOXKEH 13 HUX TOYMHAETHCS OJHAKOBO. SIK TIIbKM BOHA
BHXOJUTH 3 Jidra, 10 Hei HabmmKaeTbes [Ban 3aiiueHKo, aMOIIHHUA MOJIOTHIA
CHIBPOOITHHK, SIKUW TOPUTH OaxkaHHsSM moroBoputu 3 OkcaHow. He Bcturae ta
3HATHU CBOE MAibTO, K IBaH BiTae i1 Tpamuuidaum: "Jlobporo panky, sk Barmri
cripaBu?", a IOTIM, HE YeKalOuu BIIOBI/I1, TOYMHAE CBiil MOHOJOT: "B 3Haere,



s 11711 BUXIHI IyMaB HaJl TUIaHaMU, sIKI OOTOBOPIOBAIMCH MUHYJIOTO THXKHS, 1
MPUHIIIOB 70 NMEBHUX BUCHOBKIB..."

IBaH HiKOJIM HE 3HAXOAMTH YacCy JJIsi HEIOBroi MPUEMHOI HEOPMATIbHOIT OeciIu.
Jlo Toro  BiH HE J1a€ MOXKJIMBOCTI OKCaHI HaBITh BCTaBUTHU CJI0BO. BiH criaye
3a OKCaHO10, TOKX BOHA BillIa€ NMalIbTO, BIIKpUBAE MOPTQEb, pO3KIaIae manepu
1 HamaraetbCs (4acto 0€3 O0COOJHMBOTO YCMiXy) 30CEpPEAUTHCS Tepe
I'AITUXBUJIMHKOIO, SIKa TPOBOJMTHCS IIOMOHEAUIKA. [BaH HIKOIM HE 3MOXKE
3pO3yMiTH, YOMY HOTO IM'S MOCTiHHO "Bumagae" 31 CHUCKY CIIBpOOITHHKIB,
PEKOMEHJIOBAaHUX Ha IMIBHUIICHHS IO CIYXXKOOBIH npabWHI Ta PI3HOTO POy
320X0YCHHS.

Koxna 3ycTpiu 3 IHIIMMH JIOABMH HaJa€ BaM MOXKJIIUBICTh MPOAEMOHCTPYBATH
cBOi xopomn mnpodeciiiHi Mmanepu. He3Baxkaioum Ha Te, 3 KUM caMe BH
3yCTpIYa€eTeCh -- 3 HE3HAWOMIIEM UM JIFOANHOI0, Ky OauuTe IIOIHS, BPAKCHHS
Ipo Bac, M0 CKJIAAEThCA BiJ Takoi 3ycTpidul B IHIIOI OCOOM, 3HAYHOIO MipOIO
OyJie 3aJie’kaTu BiJl BaIllloro BMIHHS BECTH OecCiy, a TaKOX BiJ] pO3yMiHHSI BaMH,
KOJIM caMe MOJKHA 1 BapTO PO3MOYHMHATH PO3MOBY.

Bwminns edexktuBHO BecTH HedopMmanbHy Oecilmy BKJIIOYa€E TPU OCHOBHI
KOMITOHEHTHU:

1) BMiHHS HalaITyBaTUCA Ha OECiy;

2) BMIHHS CIIyXaTH;

3) BMiHHSI TOBOPHTH.

3.1 BmiHHs HanamroByBaTucs Ha Oeciny

[1106 HamamTyBaTUCS HA PO3MOBY, HaBITh, SIKILIO BOHA TPUBATUME HE Oinblie 3--
5 XBWJINUH, HEOOX1JHO BUKOHATH TaKi YMOBH:

- CTBOpUTH BIANOBIJHY OOCTAaHOBKY. 3a MOXJIMBOCTI Tpeda 3HATH abo
3MEHIINUTH BIUIUB YCIX 30BHIIIHIX (PAKTOPIB, IO MOXKYTh 3aBaXaTH: CTOPOHHIN
IIyM, MY3HKa, TeJaedOHH1 A3BIHKU 1 T. 1H. 3MEHIIUTH 3BYK Yy aBTOBIJINOBIi/1aya.
106 3uaTH h13M4HM O6ap'ep MIXK BaMH 1 CIIBPO3MOBHUKOM, HE CHUIITH 3 HUM
gyepe3 CTI, TOCTaBTe HOTro CTUIeb 300Ky .

- CkoHueHTpyBaTuCsi Ha po3MmoBi. [lim yac po3mMoBU HE BapTO OOAYMYyBaTH
MUTaHHSA, JaJeKl BiJi 0OTOBOPIOBAHOI TeMU (A1I0Ba 3yCTpid y APYTid MOJIOBUHI
JTHSI, PEMOHT XOJOJWJIbHHMKA 1 T. iH.). Hamaraiitecs, mo0 Bam (izuuHuii cTaH
(ronoBHUIA OUIb, BTOMA, TOJIOM), K 1 Ballll €éMOIlii, He 3aBakaB BaM €()EKTUBHO
CHIJIKYBaTHUCH.

- bytu yBaXHUM 10 CBOiX »E€CTiB, MIMIKM Ta T03u. Bamr pyxu Ta craTypa
MarTh JEMOHCTPYBaTH T'OTOBHICTH CIUJIKyBaTuCs. He coBaiftech Ha Miclii, HE
KycaiiTte ry0y, He MyrUKaiTe YyIro0JIeHU MOTHUBYMK, HE rpaliTecss 3 BOJIOCCAM
9 TIPUKPACAMH.

Maiite Ha yBa3i, 10 BIABEACHUN YOIK TOTJAM ab0 BIABEPHYTHM BIJ
CIIBPO3MOBHHUKA TYJyO MOXYTh OyTH PO3IIHEHI SK MPOSB HE3aIIKaBICHOCTI Y
PO3MOBI, BIJICYTHICTb HaJIEKHOI YBar.

Jlsist Toro, 106 MPOIEMOHCTPYBATH TOTOBHICTH O PO3MOBH, IHTEPEC Ta MOBary
710 CIIBpO3MOBHHUKA, HEOOX1THO:

- Iocmixuytucs. Ilocmimika -- 3HAaK JPYKEMOOHOCTI, TMPHUS3ZHOCTI Ta
BiIKpuTOCTi. barato xTo 3a0yBae mpo Hei 1 04iKye, 110 1HIIa ocoba Oyae BecTH 3
HUM PO3MOBY, HE3Ba)Kalouu Ha Oailmyuii, BIJICTOPOHEHUH, a 4aCOM 1 BOPOKHUU
BUpa3 00JIUYYs.



- Maru BianmoBigHy mo3y. BinkpuTa mo3a € HeBepOAJIbHUM CHUTHAJIOM TOTO, IO
BU BIJIKPUTI JUTsl CIIPUMAHSITTS 1JIeH crliBpo3MoBHUKA. [I0BEpHITHCS 10 JIIOJIUHH, 3
aKot0 po3moBiigere. CBO€IO CTaTyporo JNEeMOHCTpyWTe yBary. He cxperryiite
PYKHU Mepesr Co00I0 -- LEH KECT MOKe OyTH PO3IIIHEHUH SK BUSB 3aKPUTOCTI a00
XK arpecuBHOCTI. He HaOmmwKkyHWTech A0 CIIBPO3MOBHHKA Oliblle, HIXK Ha
BIJICTaHb BUTATHYTOI pyKH (NIpUHHATA y 3axigHIA AUTOBIN KyJbTypi BiJCTaHb
MDK JIOIbpMH). SIKIO BW MigidgeTe OJFbK4Ye, Ball CIIBPO3MOBHHK MOXKE
nouyBaTH cebe HeKOM(OPTHO, a OTKe, HOTo yBara Oy/ie MEHIIOIO 1, BiIMOBIAHO,
3HU3UTHCS 3arajJbHUi €PEeKT BiJ pO3MOBH.

- Tpoxu HaxumuTHCS Briepen. Y Takwii croci® BU MiAKPECIUTE CBOIO yBary Ta
3aIliKaBJICHICTh PO3MOBOIO. SIKIO BU OyaeTe CHUIITH ab0 CTOSTH MAjeKO Bij
CIIBPO3MOBHHKA, HOMY JOBEACTHCS TIABUILYBAaTH TOJOC, IO 3aBaKaTHME
HOpMaJIbHOMY KOM(OPTHOMY CIILIIKYBaHHIO.

- 3BepTaTy yBary Ha TOH Ta fCHICTb CBOTO TOJIOCY. SIKIIO BHU IIENOYETe,
OypmoueTre ab0 TOBOPUTE 3aHAATO TOJIOCHO, BU OYEBUIHO YTPYIHIOETE caM
MPOIIEC CIUIKYBAaHHS.

- JIuBUTHCS Ha CHIBPO3MOBHUKA/IUBUTHUCS B OYl CIIBPO3MOBHUKY. I[Ipsamuii
MONISII B O4Yl -- YM HE HaWkpammii cmoci6 ckazatu: "S cioyxaro", He
pPO3KpHBaO4YM poTa. bulbmiicTh o€ Bia4yBae HEyBary CIiBPO3MOBHHKA,
AKIIO TOW JMBHUTHCS Yy NPOTUJIIEKHUN OIK KIMHATH, y Mamnepd Ha CTOJl 1,
0cO0MMBO, HAa TOAWUHHHUK. JMBISIYNCh HA JIOJUHY, 3 SKOIO PO3MOBIISETE,
Hamaraitecst He "BroupaTucs" B Heto ounMa. Takuii 0€3B1APUBHUMN MOTJISIT MOXKE
CHpUiMaTHUCh sIK 00pa3a abo 3aIsIKyBaHHS.

- Inkoynu cxBasibHO KMBaTU. Takuil xecT OyJae MpOosiBOM 3rofu abo K MPOCTO
po3yMiHHs. Hamaraiitecst He KMBaTH JTy>Ke 4acTo.

3.2 BMiHHS cityXxaTH

BwminHs ciiyxatu monfrae He JMIe Y TOTOBHOCTI BIJIJIaTH CBOIO YyBary
CIIBPO3MOBHHUKY Ta y CTBOPEHHI BIJIMOBITHUX -- HEOOX1THUX YMOB JijIs1 O€Ci/iu.
Ile BMIHHS BKIJIFOYA€E TAKOXK 1HII Ba)KJIMB1 KOMIIOHCHTH:

- HamaBatu criiBpO3MOBHHKY MOKJIMBICTh TOBOPUTH. Y MPHUHIIUI, MU TTOBUHHI
HaMaraTUCsi TOBOPUTH MEHIIE, HDK MH clyxaemo. HamaBmm mroguHi
MOKJIUBICTh TOBOPUTH, MPOCTO CIOKIMHO CIyXaWTe Te, 10 BOHA XO4Ye BaMm
ckazatu. He mepepuBaiiTe CniBpO3MOBHHKA, AaliTe MOMY 3aKIHUYMTH PEUYCHHS,
nymKky. He 3aiimaiiTecs BragyBaHHSIM TOTO, IO BiH ckaxe aaii. He qymaiite, mo
MOTIM CKa)keTe BU. Baiiie 3aBnanHs CiyxaTtu, a OTXKe:

1) HamaraTucs 3p03yMiTH AYMKY/TIO3UIIIO CITIBPO3MOBHHKA;

2) CTaBUTH 3amUTaHHSA IS T[OBHIIIOTO PO3YMIHHS 1 BUKOPUCTOBYBATH
BIAMOBIHI (pa3u s 3a0XxoueHHs cmiBpo3moBHUKA ("Uu He mornmu O Bu
nosichuTH 1ie AetanpHime"; "lllo Touno o3nauae...?"; "S posymiw"; "l{ikaBo";
"iticao?!" 1 T. iH.).

3) mokaszatu, 10 BU 3PO3YMUIM CKa3aHe. TakuM YHWHOM Balll CIIBPO3MOBHHUK
mo0aYnTh, 0 BU MPABUILHO CIPUMHSIIA HOTO CJIOBA.

Bu moxere:

a) CJIOBO B CJIOBO TTOBTOPUTH TTOUYYTE;

0) moBTOpUTH cKa3zaHe, 3aminuBiK "A" Ta "Bu"/"Tu" -- cmiBpo3moBHuk: "
IIyKarw HOBY poboty",

Bu: "Tu nrykaemr HOBY poOoTy";



B) NMOBTOPUTH IMOYYyTE BIACHUMHU CJIOBaMHU -- CHIBPO3MOBHUK: "Mosi poboTa
HelikaBsa',

Bu: "Tu He3amoBoseHUN CBOE poboTO"/"TH HE OTpUMYEIT 3aI0BOJICHHS BiJl
pobotu".

Hamaraiitecs e BukopuctoByBatu ¢pasu: "lllo Tu xouem ckazartu, 1e..." Bam
CIIBPO3MOBHUK BX€E CKa3aB, 1110 AyMaB. Taka Bamia ¢pa3za MOXE CBIAYUTH, IO
Terep BU HAMaraeTech 3p03yMITH CKa3aHE;

4) yHWKAaTH HETAaTHBHHUX BIANOBIZACH Ta 3ayBaKeHb, SKI MOXYTh 3MYCHTH
CHiBpO3MOBHUKa MpunuHUTU Oeciny ("Mu Bxe uynu mpo 1e";"Hasimo 3HOBY
npo onHe 1 Te came?").

- PobGutn may3y mepen tim, SK MOCh cka3aTu. lle momomoske BaM YHUKHYTH
MOMJIMBOCTI CKa3aTW IIOCh HeOaxkaHe, M0 "3ipBaliocs 3 s3WKA", a TaKOXK
3MEHIIUTH BIPOTITHICTh MEPEPUBAHHA CIIBPO3MOBHUKA, SKUW I1I€ HE 3aKIHYMB
CBOIO JIYMKY.

- Cnyxatu uiiecnpsimoBano. Hamaraiitecst cipuiimMaTu cjoBa CIiBpO3MOBHHUKA 3
MaKCUMaJbHO HEMiApoOHUM 1HTepecoM. LlikaBrecs IIOAUHOIO, 3  SIKOIO
po3MmoBisieTe. [llykaiiTe y modyToMy KOpUCHY JiJisi Bac a00 JIsl KOTOCh 1HIIIOTO
iH(popmarrito. Skino Bu Oy/ieTe 3HaTH, 10 Yepe3 JASSKUIl Yyac MOBTOPUTE TIOUYTE
KOJIe31/Ipy3sM/3HaloMUM 1 T.JA., BU CIyXaTUMETE CIIBPO3MOBHUKA OLIbII
YBaXHO.

3a HEOOX1AHOCTI 3aHOTOBYBaTHM MOUYyTe (SIKIIO € Taka MOXJIUBICTH). [lpu
bOMY MaiiTe Ha yBas3l, 110 AEsKI JIOJM NOYWHAIOTh HEPBYBATH 1 HE MOXYTb
BUIBHO BUKJIACTU CBOIO TYMKY, KOJM 0audatk, IO iX CIOBa 3aIUCYIOTh. ToMy s
3MEHIIIEHHS MOJI0HOTr0 HanpyXeHHs MOXKHa ckazatu: "lle Taka xoporia izes, s
He XOTIB Ou ii 3a0yTu". Sk kaxe kurtaiicbke nmpuciis's: "HaiibinHie 4opHUIIo
Kpallle, HXK HaBITh AyXe XOpollla naM'aTb'".

BcranoButn eMoliHMN KOHTAKT 31 CIIBPO3MOBHHKOM. JlJIS IIbOIO BapToO
MOBTOPIOBATH -- "BIIA3EpKaIOBaTH" NIEIKl €IEMEHTH MOBEIIHKHU 1HIIOI 0CO0H,
K ECTH, MO03y, TOH TOJOCY, 4acTO B)KMBaHI cjoBa 1 ¢pa3u, a TaKoX BHpa3
o0nuyus. 3BUYaifHO, pOOUTH II€ CIi/I MOMIPKOBAHO, TakK, 100"y CIiBPO3MOBHUKA
HE CKJIAJIOCS Bpa)KEHHS, 110 HOTO TIEpeIPaKHIOIOTh.

3.3 BMiHHS TOBOPUTH

OuyeBuaHO, IO MIJ Yac PO3MOBU BHU OyAeTe TOBOPUTH. AK€ MOBYAHHS Y
JAHOMY BUNAJKY OyJie TaKUM e MPOSBOM MOTaHUX MaHeEp, K 1 MOHOMOJII3a1lis
Oeciau. Jlronu MOXyTh PO3LIHIOBATH MOBYAHHS $IK MPOSB BOPOXKOCTI abo
He3alliKaBJIEHOCTI. [ '0JIOBHE -- 3HATH, KOJIM TOBOPUTH 1 IO TOBOPHUTH.

[Ilo pobuts HebopmanbHy Oeciny HepopManbHOWO? [[Ba MOMEHTH: TPUBAJICTh
Ta TemH, 110 oOroBoproroThes. HedopmanbHa Oecima -- 1€ KOPOTKE
00roBOpeHHsT HEWTpadbHUX ab0 BIJHOCHO HE3HAYHUX MHUTaHb. BaXJIMBO
nam'satatu, o HedopMmalibHa Oecifia He 03HaYae 1 He Tependayac 0OrOBOPEHHS
JJIOBHX MPOOJIEM, CTIPaB Y IIJIOMY.

Sxmo Bu Oepere ydacTh y 3axoll, SIKHM mependadae BeneHHS HeopMmaabHOI
oecimu (koH(pepeHIIis; coliaJTbHUI 3axXiJl, OpraHi30BaHUM KOMIIaHI€l0), HE CTIMTE
BECh YaCc Ha OJHOMY MICIl, pyXaWTech IO MTPHUMIMICHHIO, KOHTAaKTYIOUd 3
PI3HUMH JTIObMU. B aHTIIHACHKINA MOBI JJIsl O3HAYEHHS TaKOTO POAY Aiil € IyxKe
BIanuii Bupaz -- "work the room". Ilimxonbre 10 TPHUCYTHIX, BITaWTECH,
npeACTaBisiiTe cede Ta mounHaiTe po3MoBy. He 3aTpumyiiTech JOBTO 3 OHIEIO



moauHowo. IlpuiiHatHa TpuBanmicTh HedopMadbHOI Oeciii y TOAIOHUX
cuTyauisix -- Big 4 A0 7 -- 8 XBWIMH, 3aJ€XKHO BiJ TOro, 3 KUM CaMe€ BH
po3MoBisieTe. | He 3a0yBaiiTe, 10 HepopMmanbHa Oecija HE MOXKE HaraJayBaTH
TIIJTIOBE 3aCiJaHHA.

Bu He Moxere 3HATH, KOJIM caMe 3'SBUTHCS MOXJIMBICTH Uil HePOopMaabHOI
Oeciau, ajie BU MOXeTe OyTH TOTOBUM JI0 Hei. Tak, sIKIo BU 3ycTpidaeTecs 3
KUMOCH Briepiie abo Oepere y4yacTh y AUIOBINA 3ycTpidi, BU MOXKETE MPUNTH 3
MiATOTOBICHUMH TEMaMHU JJIsl pO3MOBHU. Taka MIArOTOBKA JOIMOMOXKE BaM Ta
HIIIMM TIOJIETIIMTH MEPIi XBUIMHH 3yCTPidl, YHUKHYBIIH HISIKOBOTO MOBUYAHHSI.
[linroToBKa Takoro poAy He 3aiimMae Oarato yacy, BU MOXKETE, HaIMPHUKIA,
o0yMaTu, Mpo IO XO4YeTe MOTOBOPUTH 3 MPEACTABHUKOM (ipMHU B 1HIIOMY
MICTI, TIO JI0pO31 B aeporopTt, Ae Oyaere ioro 3ycrpiyatu. Yum yacTiiie BU
OyneTe ToTyBaTUCS 0 HeGOopMabHOT OeCiin 3a3/ajeriib, TUM 3 KOKHHM Pa3oM
jermum Oye JiJIs Bac

e mporec. [lomaBmm ydepe3 neskuil 4ac y MOJIOHY CHUTYyallilo, BU HaBITh
3MO>K€Te BUKOPUCTATHU CTapi HAMpaItOBaHHS.

Temu 1151 pO3MOBU MOXKHA 3HAUTH:

- YUTAIOYH MIOJICHHY Tra3eTy Ta MICAYHI )KypHaIH;

- CIIOCTEPIraroyuu 3a MoJ[IIMH HaBKOJIO Bac;

- YUTAIOYM BIJTOBIIHY CIICLIAIbHY JITEPATypy;

- 30Mparoy LiKaBl MaTepianu, PakTu 1ICTOpii, CTATUCTUYHI JaHi.

[TpuiinsTHuMH (1 Oe3neYHUMHI) TeMaMu 1151 HehopMaIbHO1 Oeciu €:

- TIOT0/1a;

- CIIOPTHUBHI MO,

- PyX TPaHCHOPTY Ha I0POTax;

- TIOTOYHI MOAll, Kl HE € CYNEepEeWIMBUMHU (K BPYYEHHS BiJI3HAK apTHUCTaM,
MMCbMEHHHKAM 1 T. 1H.);

- IOJTOPOXKI;

- KHUKKU;

- MUCTEIITBO;

- CITITBHUM JOCBIJ y TIEBHIM 00J1aCTI;

- X001 Ta 3aXOIUICHHS;

- BIIIOYHHOK;

- TO3WUTHUBHI KOMEHTapi IIOJAO MICUS MPOBEACHHS 3ax01y; MicTa, 1€ BIH
MpOXOAUTH (y BIAMOBIAHIN CUTYaIllIi).

Hebaxxanumu TeMamu i1t HeopmaabHOT O€Ciau €:

- MPOOJIEMH BaIIOro 370pOB' 4;

- IPOOJIEMH YYXKOTO 310POB' 51;

- IOXOJH; BapTICTh peyei;

- IEPCOHAIbHI MPOOIIEMU;

- YyTKW;

- HeaJICKBaTH1 KapTH;

- MpoOJIeMU Peirii;

- MATAHHS TOJITUKU, COIIATBHOTO KUTTS, SIK1 BUKIIMKAIOTh CYIIEPEYHOCTI;

- IHTUMHI JIeTajIi Baloro 0COOMCTOTO KUTTS.

Bapto He 3a0yBatu, 1mo HegopmanbHa Oecija He nependayae 0OrOBOPEHHs Hi
B3a€EMOBIJIHOCUH MIDX CITIBpOOITHMKaMHU, H1 copaB. beciga Takoro TuIly €



JIETKUM, HE 3aHaJTO CEpHO3HUM OOTOBOPEHHSM NUTaHb, SKI BHUKIUKAIOTh
3aIlikaBiaeHICTh yciX. Cepilo3HI TeMH 3aCIyTOBYIOTh Ha CEpilo3HE OOTOBOPEHHS
3a HasBHOCTI BIJMOBITHOTO (HEOOX1THOTO) Hacy.

Hedopmanpny Oecimy yacto BeayTh Tpu abo0 Ouiblie CHiBPO3MOBHHKIB.
He3anmesxkHOo Bix 1X KIIBKOCTI HEOOXIJTHO, MO0 KOXKEH MaB MOXKIIMBICTH
BUCTIOBUTHUCS. BKITIOUEHHS KOKHOTO 13 MPUCYTHIX Y 0€Cily € TPOCTUM IPOSIBOM
XOPOILINX MaHEp Ta BBIYWIMBOCTI.

IToyaTox po3MoBH

Jlnis GaraTbox JIIO/IeH HaWOUIBII CKIIAJHOIO YaCTUHOIO OYyJb-SKOi PO3MOBH € il
noyaTok. € Kinbka BapiaHTiB ¢pa3, SKi MOXKHA YCIIITHO BUKOPUCTATH AJISL TOTO,
o0 po3noyatu oecimy:

- 3ayBaKeHHS, 3 SKUM Ba)XKO HE MOTOJWUTUCH, Hampukiad: "Jlns npoBeaeHHs
MePEroBOPiB BHOpAHO HAJI3BUYAWHO Baajie micre. He Tak mgaBHO Iiel TOTENb
PEKOHCTPYIOBAJIM, 1 Terep BiH, O€3yMOBHO, € HalKkpamuM y micTi. BuaHo, 1o
JU3aiiHEepHU TIPOBEIIN BETUKY pOOOTY, 1100 CTBOPUTH HOBUH IMIJIK TOTENIO".

- Iluranus, ske BUMarae MmUPOKOi BiAMOBIAI, a He mpoctux "Tak" um "Hi",
HaIPUKJIIAT;

"Sxi1y Bac Ha a1 MOMEHT Bpa)K€HHS IPoO 1110 KoHpepeHIito?"

- 3ayBa)keHHSs TIpo cebe, 110 MIAXOAUTH 110 CUTYaIlil, HAIPUKIIA/;

" BTpeTe mpuikKIKAI0 A0 IIOIO MICTa Ha poOOYl CeMIHapH 1 KOXKEH pa3 y
porpami 3Hax0JIXKy JiJisl ce0e IIOCh HOBE 1 IikaBe".

- [IutanHs 3araJIbBHOTO XapakTepy, HAITPUKIAT:

"k nosro Bu mpamroere y xommanii AMII?"; "Skuii HaBuansHuil 3aknan Bu
3akiHumin?"; "3Biaku Bu pogom?"

CrnoBa Ta ¢gpaszu, AKUX CJIiJ] YHUKATU

€ meBHI cioBa Ta ¢pasd, BKUBAHHSI SKHX Maibke aBTOMATHYHO BeEIE 0
obpuBaHHA po3moBH. Ilicis TakuxX BHCIOBIB IHIIMM ydYacHUKaM Oeciau
HAJ[3BUYANHO BaYKKO 3HAWTH MIIXOJAILY BIAMOBIIb, 1 y>K€ YaCTO BOHU IIPOCTO
MOBYATh.

Sk 1 gesiki TeMU, CIOBa TaKOX MOXYTh OyTHU MPOSBOM HEMOBAru J0 MOYYTTIB
IHIIMX a00 X MPHU3BOJUTH 0 HEMOpPO3yMiHb. BUKOpUCTaHHS MOMIOHUX CIiB
MOKE HE JIMIIE 3MEHIIUTU Baimry mpodeciiiHy HaIidHICTh B OuYax I1HIIMX, aje
B3araji MmiaipBaTu AOBIpY A0 Bac sk A0 npodecionana. Tomy BapTo iX yHHKATH.
Jlo Takoro poay HeOe3MeYHUX MOBHMX 3aC001B HaJIeXaTh:

- IIpoctopiuni cnmoBa/>kapron: "nuteoruk", "rojoactuk", "o6mom". ITomiOH1
CJIOBa Jy’K€ MPOCT1 JJIsl AUTOBUX cUTyalid. Tak camo HemiaxoasiiuMu OyayTh
pizHOrOo poay npizBuckka: "ToctyH", "Cipuit".

- Ilperensiiinuii ctuib. He BapTo HamaraTucs Bpa3uTU CIIBPO3MOBHHUKA
3aHaATO CKIaAHUMHU (Ppazamu. "5 BUSBUB CBOE IIIMOOKE HE3aJOBOJICHHS JiSIMU
oco0wu, sKa BIAMOBIAAE 3a MIATPUMKY BIAMOBIIHUX CaHITAPHUX YMOB y HAIIOMY
odici, y 3B'I3Ky 3 HEBUACHUM BHUHECEHHSIM CMITTA", 3BYYHTHh MaJO-TIPUPOIHBO,
Kpaire mpocto ckazaru: "S HaragaB mpuOMpanIbHUIIL, 10 y HAC TYXKE IIBUIKO
3aMOBHIOETHCS KOP3UHKA JIJIsI CMITTS, 1 TOMY BapTO 1 4acTiiie BUHOCUTH".

- Bupaxennss nHesromu y rpy06id ¢opmi: "Tu mo, 3aypi?"; "lle mpocto
cmimHo!", "Tu abcomoTHO He mpaBuit”.

- 3ayBakK€HHsI IIOJO0 HAIIOHAJIBHOCTI, COIIAJILHOTO PIiBHSI IEBHOI OCOOH.
[Toni6H1 BucioBieHHs npocto He [lpuitHsATHI. BOHM MOXYTh CBITYUTH IIPO



3aHAATO BEJIMKY yBary A0 TOTO, IO KOJHCH OYJIO OCHOBOIO JJISI PI3HOTO POIY
HEPIBHUX BIAHOCHH, OYTH MPOSBOM MO3UIIT "MU MPOTH HUX".

CrnoBa Ta ¢pasu, ki He ¢ 3a0yBaTh

Bu maTuMere penyTaiiito BBItIMBOr0, IPUEMHOTO Ta 1IKaBOTO CIiBPO3MOBHHKA,
AKIO OyJieTe BKIIOYAaTH Y PO3MOBY TaKi clloBa Ta (pasu:

- Im'st ocobu, 3 sikoro BU po3MoBisieTe. Jlyke JIerko MpU3BHYAITHCS 3BEPTATUCS
o cmiBpo3moBHUKa "Bu" abGo '"tu", B3aranmi yHHKalO4M I1MEH. 3HAYHO
BBIWIMBIIIE BHUKOPUCTOBYBATH IM'A JIIOAMHH, 3 SKOIO po3MoBisere. Llum Bu
MiKpPEeCIUTE MOBary A0 CIiBPO3MOBHUKA, MOKAXETe, 10 3BEPTAETECHh came JI0
HbOr0. Hamaraiitecs mig yac po3MOBH X04 OM pa3 Ha3BaTH iM'sl 1HIIIOT OCOOH.

- Bupaxenns 3ronu: "Tu mpasuit”, "Ab6comoTHo 3roaeH 3 Bamu", "Tu monas y

camy TOYKY".
- 3BepTaHHs 3a NOpajor0 uu ponomororo: "Uum 3Haere Bu xopowmmii pecropan
necy mobmm3y?", "Tu 3Haem, SK BHUKOPUCTOBYBATH HOBY KOMII'IOTEPHY

nporpamy?" SIKo Bu 3BepTaeTech 3a MOPAJIOI0 UM JIOMIOMOTOI0 JI0 KOTOCh, BU
THUM CaMUM poOuTE Mii 0co0i KOMIUTIMEHT (ii 3HaHHSAM YW YMIHHSIM), TOMY
OUTBIIICTD JIOJIEH, Oy/ly4H MOTIIIEHUMH, 3 TOTOBHICTIO JIaJyTh BaM BUYEPIHY
iH(pOopMaIlito, TUM CaMUM MIITPUMYIOUYH 3 BaMU MIPUEMHY JIJIST HUX PO3MOBY.

- 3ayBakeHHsI a00 MUTAHHS, SKI CTOCYIOTBCS TONEpeaHix Oeciy uu modid. "Um
3amikaBwiv Bac BHUCTyNM y4YacHHKIB y JpYrid MOJIOBHHI JIHA TaK CaMo, SK
MOB1IOMJICHHSI, TipociyxaHi jo ysanuy?", "Uu 3abupae y Tebe Tak camo 0arato
yacy, SK 1 MHUHYJOro pOKy, miaroroBka 3BiTy?" IlomiOH1 3anmuTaHHS
MIPOJIEMOHCTPYIOTh BalllOMY CITIBPO3MOBHHMKY, 1110 BU MPUAUISIETE yBary Oeciiam
3 HUM 1 aM'sTaeTe, MO0 BiH TOBOPUB a00 poOMB y TOM Yac, KOJM B BOCTaHHE
OaumIKCs 3 HUM.

4. OCHOBHI NPUHLMUIIY M1ITOTOBKY J1JIOBUX ManepiB

VYci cnoBa MaroTh CUy, TPU I[bOMY HAMKMCaHI CJIOBa MalTh CHIy, SsKa
BIIUYBA€ETHCS JOBIIE. SIKIIO BU HamuWcalyd HIOCh Ha Tamnepi, BU HE MOXKETE
3a0partw 11e Ha3a/l.

Ichye eTuker muchbMa, PO SKUM BAXKIMBO MaM'ATaTH, KOKEH pa3 30MparOuucCh
IIIOCh HAMmMcaTH. 3PO3yMiJ0 1 OYEBHJIHO, IO BM HE XOYETE HIKOTO OOpasHuTH
HamrcanuM. Tak caMo B He Oakaere HajgaTh OyJIb-KOMY JOKa3W Balloi
HEOpPraHi30BaHOCTI a0o0 K HEMOBard 10 4acy aapecara (JIIOAUHU, SKIH BH
HAIPABIIAETE, aPECYETE HAMTUCAHE).

Bnamo BHKOpHCTOBYHOYHM CJIOBa, BU MOJKETE CTBOPUTH Y IHIIUX ITO3UTHBHE
BpaXX€HHS Mpo ceOe, MOCUIUTH CBI1M npodeciiHuil iMiK. PO3yMiHHS MOMEHTY,
KOJIM HEOOX1JHO IMHCATH; 3HAHHS TOrO, K caMe CKJIACTH IIJIOBHU JIMCT; KOJIU
HaIpaBJsTH JUCT-MIOJASAKY -- yci 1[I BMIHHS Ta HABUYKH € aOCONIOTHO
HEOOXITHUMHU y poOOTI Oy/1b-IKOr0 O13HECMEHA.

Bam HeoOxigHO, 106 Hamwcane BaMu OyJI0 TPOCTUM, YITKO 1 SICHO
c(hOpMYITHLOBAHUM 1, SIK PE3YJIbTaT, JIETKO3PO3yMUTUM. BiKuBaHHS HealeKBATHUX
CIIB Ta BUpa3iB (HaATO mMpocTux abo K HEmoTpiOHO "BHCOKMX'"), BIICYTHICTBH
YITKOI CTPYKTypHU B HAMHMCAHOMY, HCOXAWHWUW BUTIIA JTOKYMEHTa BBaXKAIOTHCS
MOTAaHUMH MaHEPaMH 1 € BUSBOM HHU3bKOTO MPOQecioHaTI3MY.

Hagith, sKkmo anapecar He 3TOACH 3 BHKJIAJACHAMH BaMU JTyMKaMH 1
3alPOIOHOBAHUMU 17€sIMU, BIH OE3yYMOBHO OI[IHUTh Ballleé BMIHHS 4YITKO,
BBIWIMBO cHiIKyBatucs. Jlyxxe oOepexHo BuOUpaiiTe CJIOBa, MNPUILIIATE



MaKCHMaJIbHYy yBary TOMY, IIIO MHUIIETE, BUKOPUCTOBYWUTE MPHU LIOMY YCE CBOE
BMIHHS Ta MAaWCTEPHICTh -- II€ MNpUHECE OE3CYMHIBHY KOPHUCTh Ballliii
npodeciiHiil pemyTariii.

4.1 Komu nucatu

HapiTe Haa3BMYaiHO MBUAKUA PO3BUTOK TEXHOJIOTIH, $KI J0MOMararTh
CIILJIKYBaTHUCSA, -- (akciB, KOMIT'IOTEPIB 1 T. 1H. -- HE MOXKE€ 3BUILHUTHU HAC Bij
HECKIHYEHHOTO MOTOKYy mamepiB. O4eBUAHO, iCHYe O3y CHUTyalid, KOJIH
MMMCbMOBE CIIUJIKYBaHHS HE TUIBKM MOXKJIMBE, a W HeoOximHe. BukimameHHS
NEeBHUX  TMOJOXKEHb  Ha  mamepi  poOuTeh  iXx  odiumiHHUMH 1
MOCTIMHUMU/HE3MIHHUMA. Marwud HalMMCaHWA JTOKYMEHT, BH MOMXKETE
MPOCTE)KUTH  PO3BUTOK  TOMIM 33  TpuBamMi  mepiog  (MArOTOBKA
MPOEKTY/KOHTPAKTY; pO3pOOKa TUX UM 1HIIUX MPOTMO3HUIIIH 1 T. 1H.).

Koxna xommanist Mae CBifl BIACHHM MPOTOKOJ IOAO TOTO, KOJIU cCaMe MUCATH
JOKYMEHTH. Y JeIKUX OpraHizaiisix NpaKkTHUYHO HIYOro HE poOuThCs 0e3
HaIMCaHO1 JOKYMEHTaIlll, B 1HIIMX -- 1H(OpMAIlisl BUKJIAIA€ThCA Ha Marepl y
piakicHUX Bumajkax. HeycBimoMieHHS ICHYIOUMX MPaBUi BIIHOCHO TOTO, KOJIH
came CIiJi MUcaTH, MOXKE€ MPHU3BECTH A0 HebakaHux cuTyamiil. Tak, Ko y
MIEBHIM opraxizallii Hemae MpaBuUiia BUKJIAJIaTU Ha Tarepl OCHOBHI MOJIOXKEHHS,
[0 CTOCYIOTBCS THX YM I1HIIMX acCIeKTiB ii JISJILHOCTI, MIATOTOBKA MOIOHOTO
JOKYMEHTa MOK€ OyTH pO3I[IHEHA CHIBPOOITHUKAMU SIK IIEBHOTO POy 3arposa,
HaJ[3BUYaiiHO (popMalibHA, a MOXKE 1 Taka, 110 Ma€ IOPUIUYHY CHITY. 3 1HIIOTO
OOKy, SKOI0O HE BHKJIACTHM Ha IMamepl MeBHy I1H(opMallio, sKa y [JaHId
KOHKPETHIM KOMIIaHIi, sIK MpaBHIIO, (DIKCYEThCS y JOKYMEHTaX, CIIBPOOITHUKU
MOXKYTbh PO3IIHUTH ii SIK TaKy, 1[0 HE BapTa yBaru, 1 TOMy He JISITU BIAIOBIIHO
10 Hel.

Bu mnoBuHHI 3HATM TMpaBWia Bamloi KOMMaH1i/(pipMU/YCTaHOBU  IOJO
MMCHMOBOTO CIIJIKYBaHHSI Ta TOTPUMYBATHUCS iX.

4.2 OcHOBH OYJIb-SIKOTO MMCHMOBOT'O ITOB1JIOMJICHHS

HezanexxHo Big TOro, SKMil caMe JOKYMEHT BHM TOTYETE, HEOOXITHO 3aBXKIH
JOTPUMYBATUCS OCHOBHUX MPUHIIUIIB €THUKETY JIIJTIOBOTO MUChMA!

- Ilucatu numie Toxi, KOJIM IIbOTO BUMAara€ CHUTyallis. SIKIIO TMeBHE MUTAHHS
MOXHa BUPIIIUTH MO TenedoHy, OYEBUIHO, BapTO Tak 1 3pooutu. OgHaK
ICHYIOTb NI€BHI CUTYallli, IKI BAMaraloTh MMCbMOBOIO CILJIKYBAHHS:

-- BUCJIOBJICHHS BISTYHOCTI/TIO/ISIKH;

--  MmATBepKEHHS TenedOHHOI po3MOBH (1100 YHHKHYTH MOMJIMBHX
HETMOPO3YMIHb);

-- YTOYHEHHS THX YW IHIIUX JIJIOBUX MOMEHTIB, HANPUKIIAJ, MPU MiATOTOBII
KOHTpakTy abo MpH aHalli31 IEBHUX MPOOJIEM.

[Tucat peKOMEHIY€EThCS Y CUTYAIIisX, KOJIU JTFOU OTPEOYIOTh Yacy, a TaKOXK y
TUX BHUIAJKaX, KOJM HEOOXIAHO BUBYUTH CHUTYaIlIF0/TMTAHHS/00CTaBUHU TIEPE]
THM, SIK TIPUWHSTH PITICHHS Y¥ PO3MOYATH 1.

- Hamaratucs, mo6 Hamucane Oyl0 MaKCHMaJIbHO 3pPO3yMUIMM. 3aBXKIH
HaJaBaiiTe pealbHy I1HPOpPMAIliI0; BUKOPUCTOBYWTE TO3UTHBHUN TOH 1
Mo/IaBaiiTe JOKYMEHT y MaKCHUMaJbHO BUTIIHIN 30BHIimHIA ¢opmi. KopoTki
JTOKyMEHTH € Hahkpammumu. OpHI€T CTOPIHKHA, SK TMpaBuUio, abCOIIOTHO
JIOCTaTHBLO IS OLIBIIIOCTI JIJIOBUX JIUCTIB.



- ITloBaxxatu yac anpecara. Hempomymanuii, HeOpraHizoBaHHl JOKYMEHT
npuHece OuIbllle IKOAMW, HDK KOpucTi. Ilepen BiampaBkorw 0OOB'SI3KOBO
BiJIpeJlarylTe HaluCaHe -- BUKMHBTE HEMOTPIOHE, 3BEdITh YBECh Marepiai y
JIOTIYHY CTPYKTYPY, BHJUITH, A€ HEOOX1THO, OCHOBHI, HaMOUIbII BaXKJIUBI
MOJIOKEHHS.

4.3 [ligroToBKa 10 HalMCaHHS JOKYMEHTa

3HayHa YacTHHA, SIKIIO HE OUIBIIICTh, pOOOTH MO0 HAMUCAHHS OYIb-SKOTO
MaTepially Yd JOKYMEHTa HacIpaB/ii BiIOYBAa€TbCA 10 TOTO, K BU Oepere pyuKy
9M cigaeTe 3a komm'torep. Llei eram y miaroTosili MOYKHA BU3HAYUTH SIK ''dac 110
HanucanHs". barato monell HamaralOThCsS YHUKHYTH IbOoro etamy. Jleski He
IUTAaHYIOTh, 1[0 CaM€ BOHU OyayTh MUCATH, BBAXKAIOYH, IO II€ 3aHAATO CKJIAIHO
abo >x 3abupae Oararo yacy. [HiI -- TOMy, IO MOCHIIIAIOTH PO3MOYATH POOOTY
(HamucaHHs) 1 cKopilIe MOOaYuTH pe3yapTaT. € 1 Taki, 0 MPOCTO HE 3HAIOTH,
AK caMe TIPOJyMYBaTH, TOTYBAaTU JOKYMEHT.

JIiicHICTh CBIAYUTH, 1O O€3 MOMEPEeIHHOr0 OOJYMYBAHHS Ba)KKO HAMHCATH
IIOCh JIOTIYHO 1 3B'A3aHO. Ba)Kko BUKIJIACTH 11€10, SIKY BU HE MPOAYMAIU [0
KIHIM 1 HE o0aymainu 3 ycix OokiB. Sk mpaBmiio, HEOpraHizoBaHE IMHUCHMO €
pe3ybTaTOM HEOpPraHi30BaHMX AYMOK. Hisfki ciioBa HE MOXYTh 3aXOBaTH
0e31a] MUCIICHHS.

Jlist Toro, mo0 po3MmoYary 1 MIBUAKO OPraHi3yBaTH CBOi JYMKH, HacaMIlepen
3'scyiiTe: a) KOMY BU MHUIIETE; 0) 1110 BU XOUeTe CKa3aTH. TakoK BU3HAUTE, SIKUM
BU OakaeTe MOOAYUTH pe3yiIbTaT BiJ HATUCAHOTO BaMHU.

3anumiTh OCHOBHY TE€MYy Ha Mamepi, a MOTIM JaiiTe BalllUM JyMKaM BLIBHO
OMpalbOBYBATH i, 3aMUCYIOUM YCI1 1]I€1, K1 3'ABIATUMYThCA. He owiHtolTe iX Ha
bOMY €Tami, TOJOBHE 3apa3 -- HIYOrO0 HE MpOmycTHUTH. Jljig Takoro
00JlyMyBaHHSI BapTO BIABECTM KOHKPETHUH Yac, 100 HE MEPEeTBOPUTH LU
npoiiec y 6e3kineunuii. o Toro »x, oueBUIHO, BU OyeTe MaTH KOHKPETHY JIaTy,
710 SIKO1 Ma€Te 3aKiHUMTU HamucaHHd. [licns Toro, sk yci MOJIOKEHHS 1 MyHKTH
OyInyTh 3amMcaHi, yBaXKHO MPOYMUTANTE 1X 1 OIIHITH (110 BU Oy/leTe BHOCUTH B
JOKyMEHT/MaTepiay, a 1o MpocTo BigkuHeTe). OIIHUBIIM BCl €JIEMEHTH,
PO3MICTITh iX y JIOT1YHIN MOCIII0BHOCTI, BPaXOBYIOUH CTPYKTYPY JTOKYMEHTA.
4.4 TIumemMo TOKyMEHT

Temep, konmu BU 3HaeTe, 10 MUCATH, BH MOXKETE OpaTH Py4Ky UM CilaTé 3a
KOMIT'FOTEP.

Bigsenith cob1 KOHKpETHUM 4ac JJig HamucaHHsA. Bam HEOOX1AHO MaTu CBIXKY
roJIOBY Ta SIKOMOTa MEHILE BiJIBOJIKat0YnX (pakTopiB. BrieBHITHCS y HAsIBHOCTI
NOTPIOHUX BaM MaTepianiB, II00 HE MepepuBaTUCA Ha iX JICTaBaHHA 3 madu uu
MOITYKW. SIKIIO BU TOTYETE BIAMOBIAL HA YMICH JIUCT a0 3BIT, MalTe HOro
nepes; coboro.

3aBxkaM MmaM'siTaiTe, XTO caMe YMTaTHME HamucaHe BaMu. BuxonpTe 3 TOTO, Ha
1H(pOpMaIliIO SIKOTO TUIY 1 SIK caMe IMOJaHy Il JII0JIMHA BiJpearye HalKparium
gyyuHOM. UnM O1TbIlle BU 3HAETE TIPO BAIIOTO a/pecara, TUM JICTIITUM MOXe OyTH
MpoLEeC HAMMCAHHS.

3anumite nepumi  Apadt. Ilpu 1bOMYy BHUKOPHUCTOBYWTE Balllli HOTATKH,
3po0JIeHI IMi/T Yac MpoayMyBaHHS TOKyMeHTa. He BumpasiisiiTe HanvcaHe y X0l
IpoLieCy, HIYOr0 HE BUKPECIIONTE, MUIITh, MOKU NUIleThea. Ha nboMy eTamni Bu
HE MOBUHHI BUJATU iAcanbHUM BapiaHT. [IumniTe Tak, SK BU TOBOPHUTE, KOJHU



CJIOBa BUXOJIATH JIETKO 1 MpUpOoaHO. Bam HeoOxiaHO, 100 agpecaTy OyJio JIETKO
BacC 3pPO3yMITH.

[Ticns 3akiHueHHs nepmoro npadTy, Biapenaryite Hamucane. [lepeuuTaiite
TEKCT 1 3a HEOOXITHOCTI 3MIHITh JIOT1YHY IOCIIIOBHICTh OKPEMHUX IOJIOKEHbD,
a63aiiB. [Ipu 1bOMy BIIEBHITHCS, IO BCE HAMKMCAHO Y BBIWIMBOMY, KOPEKTHOMY
ToHl. OLIHITH, JOBXHHY pedeHb Ta ab3alliB, BOHM HE IOBUHHI OyTH IyXKe
nosrumu. [lepesipte opdorpadiro Ta MyHKTyaIio.

3aBkaM BU3HAYAWTE TOYHWUU dYac, 10 SIKOTO BaM HEOOXITHO MiATOTYBAaTH
MaTepiai, JUCT 1 T. iH. Y I[bOMY BHIIQJIKy Taka OOMEXEHICTb Yacy MOXKe
JIOTIOMOTTH BaM OpraHizyBatucs. Jlo Toro K, 1ar4du BiAMOBias 0€3 3aTATYBaHb,
BU MOKETE 3apOOUTH PEIyTaIlil0 BBIWIMBOT'O OPraHi30BAHOIO CIIBPOOITHHUKA --
npodecioHana.

4.5 MoBa Ta CTUJIb A1JIOBOTO TOKyMEHTa

JloOpe mMiArOTOBIIEHUN JTOKYMEHT O3HAda€ MpaBWUJIbHE HANUCaHHS CIIB Ta
noOyJI0OBy peyYeHb BIAMOBIIHO JO MPaBWII, JOCTATHHO IMPOKUM 3amac CIiB,
SICHICTb Ta YITKICTh BHKJIATY.

Bnano 3poOneHuit JOKyMEHT TMOJIETIIYE MPOIEC MUCHMOBOTO CIUIKYBAHHS.
l'oTyroum nis10B1 JIMCTH, SK 1 OyAb-sKi JOKYMEHTH, HEOOX1THO MaMm'siTaTh IPo
OCHOBHI NMPUHIIUIU Ta 3aKOHOMIPHOCTI iX MOBH Ta CTHJIIO:

- [Mumite 3 mo3uiii untava (agpecara). 3anutyirte cede: "HUomy s MOBUHEH
3BepHYTH yBary Ha HamnucaHe?" abo "Illo Tyt crocyerbcs mene?" -- Te, 110
3anuTae cebe aapecar. CraBTe HaWBaXXJIUBIILY 1H(POPMALII HA MOYATKY --
TaKUM YMHOM YHTa4d HaBPSJ YU TPOIYCTUTH ii, HaBITh MPUIUHUBIIA YUTATH
yepe3 mapy a6OzamiB. HamaraiiTecs BIAMOBICTM Ha BCl 3ayBaKE€HHS Ta
3amepedeHHs, SKi, Ha Balll TTOTJISA, MOKYTh BUHUKHYTH B ajpecara.

- [Inunith Tak, Ik BU roBopute. Bukiagaite AyMKy 4iTKO 1 3po3ymuto. HaBiTe
Maroud BU3HAUYEHY, CTAHAAPTHY CTPYKTYpPY, AUIOBUMN JIUCT Ma€ OyTH HAIMCAHUMA
y po3mMoBHOMY ToHI. lle He o3Ha4yae B)XMBaHHSI MPOCTUX CIiB, SKI HE
BIIMOBIAIOTH JIJIOBOMY CTHJIIO, SIK 1 HE mependadae HasBHICTh IMOMMIIOK (MH
3aBK/IM TIOBUHHI TOBOPUTH 1 NMHUCATU MPABUIILHO). MOBa BaIIoro JiMcTa Mae OyTu
YiTKOIO, IMPOCTOIO 1 SICHOIO, a/KE BaIlle OCHOBHE 3aBJIaHHS -- OYTH 3PO3yMUIHM.
Tomy HamaraiTecs nucaTu KOHKpPETHO, O0e3 3aiiBUX AeTaneil. be3 BiBoJiKaHb Ta
3aTSAryBaHb NEPEXoAbTE JO CIpaBH, 00 YuTay 3pa3y (3 NEPIIOro MPOYUTAHHS)
MIT 3pO3YyMITH, MPO 10 WaeTbea. PeTenbHO minOupaiiTe cioBa, mo0 Ball JUCT
HE 3By4aB Jyxe (opmaibHO, a00 K, HaBMaku, aOCOJIOTHO HE MO-IiJIOBOMY.
Homyctumo BxkuBanus "A". Y npuHuumi, BIAYYTTS 0COOH, siKa TOTyBaia/mucana
JUCT, Kpamle, HDK aOcoiroTHa 3adopMainizoBaHicTh. 'S Hampasisiio
iH(dopmartito, sika Bac 3arikaBuia" 3ByunTh 3HayHO Kpaiie, HixK "HeoOximHa
iH(dopmarlis BkiaaeHa".

Konu Bu mepeuntyeTe BKe HANMCAHUM JIUCT, 3BEpTAlTE yBary, sk BiH 3BYyYHUTb.
SIkmo BaMm He Momo0aeThesl HOro 3arajibHUM TOH, IIBHUAIIE 3a BCE, 1 YMTA4 HE
Oyne cnpuiiMaTH HOTo Tak, SIK BaM XOTUIOCS 0.

- Jly’)xe 00epexHO BHUKOPHCTOBYHTE TymMop. Yacto XxoueThes "OCBLKHUTH' CBIid
JUCT €JIEeMEHTOM T'yMOpY OCOOJIMBO y TOMY BHMAJKy, KOJW BH JI0OpE 3HAETE
yuTavya. HaBiTh SKIO BaM 37a€ThCs, IO JKapT 3BYYUTh HEBUHHO, Kpallle
JOJIep)KYBaTHCST 30J0TOTO MpaBuiia: npomMoBYaTH. I[lpuumHUM AJig  1BOTO
OYEBH/IHI 1 TIPOCTI (aJie Baromi):



-- UuTay HEe MaTUMe HEBepOAIBHUX BUPA3IB kapTy (MIMiKa, )KECTH, 103a), K 1
HE YYTUME TOHY TOJOCY Ta I1HTOHAaIli, K1 JOMOMOIIM O HOMYy aJIeKBaTHO
CIIPUHHATH KapT, AKOU BiH 4yB Horo Oe3rnocepeHbo BiJ Bac ab0 K HaBITh 1 MO
tenedony.

-- HaBiTh sKIIO BM BIANpPaBUTE JIMCT y MPEKPACHOMY HACTPOI, aJipecaT MOXKe
OTpUMATH MOTO y HAINpyXEHUH YM BaXKKUM I ceOe yac, KOJW 1 HallKkpaiui
XKapT He crpaioe. Jlo TOro ’x, yuTad MOXE MPOCTO MOCHIIIATH, 1 TOMY He
CIIPUMHATHU HAIIMCAHE aJIEKBATHO.

Hanucane cioBo MOXKHaA 1HTEpIPETYBATU no-pi3H0My, 1 KUIBKICTh TaKuX
BapiaHTiB 3HauHa. [Ipu 1bOMy aBTOp HE Ma€ MOXKJIMUBOCTI KOHTPOJIIOBATH e
nporec. Kpim Toro, xapt moxe OyTu Hepe'-II/ITaHI/II/I KUJIbKa pa3iB 1 KOXKEH
HACTYyMHUH pa3 BiH Oyne COpUMATHCS TMO-1HIIOMY (SK HE TaKWi BIYYHHH 1
BJIQJIMIN).

-- HaBiTh sKIIO BU BIAIPaBUTE JUCT OJHINA 0c001, HA 5Ky 1 Oyje po3paxoBaHUU
Balll >KapT, MOXKJIMBO, KOJIETH ajpecara MpOYUTarOTh (3BUYAiHO, 3 103BOIY) a0
MOYYIOTh HMOro BiJ Il€i 0COOM 1 CMIIIHE JJIi Bac PO3IIHATH SK a0COIIOTHO
HETIPUIHSATHE TIPU JIJIOBOMY CITUJIKYBaHHI.

- YHuKailiTe HeNmoTpiOHUX JOAATKOBHX CJIB, SKI 3aBaXalOTh IIIBUIKOMY
po3yMiHHIO HamucaHoro. Hagimo mucaru: "I'nmubGoko Basunuit Bam 3a Bare
HAJ[3BUYAHO YBa)KHE CTABJICHHS JI0 3alIPOIIOHOBAHOI 1€1", KOJIM HABITh MPOCTE
"Ilsakyro" Moxe OyTH MpOSIBOM BalllMX €MOIl Ta mouyrTiB. HaBegemo neski
1HII NPUKIAAU MOMIMPEHUX '"TepeBaHTaXEHUX' BUPA3IB Ta X MOXKIJIMBI MOBHI
3aMIHHU.

KoHcrpykii 3 0araTeMa eneMeHTaMu 3aMIHSIIOThCS OAHOK MOBHOKO OJJUHULIEIO.
YHnkatn BUKOpHUCTOBYBATH

VY nanwuit/nen nepion yacy Huni

JlemoHCTpy€e HalaHHA niepeBaru Binnae nepesary

3 nmpuyuHU TOTO, 1110 ToMYy, 1110

Ha monenniit ocuosi Llomnas

B yci yacu 3apxau

Yac Big yacy [Hkonmm

VYV nesxkux Bumnaakax IHkoim

V Gararrox Bumagkax Yacrto

Benuka kinbkicts barato

KoncTpykinii, siki Ha3WBalOTh OJIHE 1 T€ caMe€ JBi4i, 3aMIHSIIOTh CSI OJHUM
CJIOBOM, SIK€ Mepenae 0akaHuil/HeoOX1THUM CMUCT.

YHaukatu BukopucToByBaTu

[Ipobsiema, sika motpedye BupimeHus [Ipobiema

Munynuii nocsin Jlocsin

bazosi ocHoBu OcHOBH

[ToeqnaTu/3'eqaatu pazom 3 [loennatn/3'ennaru 3

Bigknactu Ha mizHire Bigknactu

CmiBnparroBatu pazom 3 CHiBIIpaItoBaTu 3

Koncencyc normsinis Koncencyce

IToBTOpuTH 3HOBY [l0BTOPUTH

- BukopucTtoByiiTe 1I0J€HHO BXKMBaH1 ciioBa. UnM OUIBIINN Balll CJIOBHUKOBUM
3amac, TUM OUIBII TOYHOI MOKe OyTH Bama MoBa. AJie SKIIO BH




BUKOPHUCTOBYETE CIIOBA, SIKI MOKHA 3HAWTH JIMIIE B CJIOBHUKAX, MIPYYHUKAX YU
KPOCBOp/IaX, BU HE MOJETIIYETe PO3YMIHHS HANMCAaHOTO BaMu. Bucoki, BUuypHi
CJIOBA HE 3aBXIU CHPABIAIOTh BPAXKEHHA Ha JroAed. YacTo BOHM MOXKYTh
BUKJIMKATH Y YMTaya BITUYTTA MPUHMKEHOCTI 200 3aCTaBUTH MOro JyMaTH, 110
BU -- CHOO. Y OyIb-gKOMY pa3i 11e MposiB MmoraHux MaHep. HaBiTh sSKIO yuTayq
3HA€ 3HAYCHHS CJIOBA, BIH MOXE BTPATUTH MEBHUHN Yac, TyMarOyu Mpo HBOTO, i
Ipyd [HOMY BIIBOJIKTHCS B TOJOBHOTO y Bamomy Jucti. Corin
BUKOPUCTOBYBaTH TPOCTI, 4YacTO BXKHBaHI CJIOBA, SKI YITKO 1 aJ€KBAaTHO
nepealoTh Bally AYMKY. YHHUKalTe PO3MOBHHX, 3aCTapliinX, a TaAKOXK PI3HOTO
pOJy KaprOHHMX CIIiB.

- YHUKaTe MOHOTOHHOCTI, 3aTSTHYTOCT] BUCJIOBJICHHS.

He BukopucroByWTe 3aHaATO TOBrMX pedeHb. Uuraroum iX, agpecaT MOXKe
3aryOMTH TMOYAaTOK Balloi AYMKH Jech TmocepeauHi. Te came CTOCYeThCs 1
JTOoBXHHM a03ary. He Bapto poOutu ab3amu po3MipoM Yy MIBCTOPIHKU. Sk
MpaBUJIO, YUTa4 HE BYUTYETHCS B HUX, a JIMIIE MPOTISAIAE, TMPU LBOMY,
3p03yMiJI0, TYOJIsTYM MEBHY YaCTUHY 1H(GOpMAIIT 1 Tarouu vac.

- BuxopucroByiiTe akTUBHUM, Ji€BUNA TOH. Bam jguct mMae OyTH CBiIYEHHAM
BaIllOi TOTOBHOCTI PO3TJSAATH TOCTaBJIEHI MWUTaHHSA, BUPIIIYBaTH I1CHYIOYI
npo0isieMy, a OTxe, JiATH. /L1t 1bOro CiliJi BUKOPUCTOBYBATH HE JIMILE IMEHHUKU
3 BIAMOBIJHUM CMHCJIOM, a W akTWBHI jiecioBa. "PoOoua rpyma po3srisHe
3alpONOHOBAHI MPOIO3HUIII HA HACTYIHOMY 3aciaHH1" 3BYYUTh 3 OUIbLIOKO
YaCTKOI0 aKTUBHOCTI 1 OUIbII mo-AiioBoMy, HUK: "lIperncraBieHi mporo3uii
OyIyTh pO3MJISIHYTI HAMOIMKYUM YacoMm."

- Bukmanaiite nymku y JorigHid nocmigoBHocTi. Lle nomomoske uuTauy
MOBHICTIO 3pO3yMITH HAIlMCaHE BaMH, 3a0UIaJAWTh Horo 4yac. JloTpumyiitech
JIOT1YHOI TOCJIIZIOBHOCTI HE JIMIIIE YACTUH TEKCTY (MOYaTOK, OCHOBHA YaCTHHA,
BHCHOBOK), a i1 OKpeMHX a03alliB Ta peYeHb B HUX.

- OOoB's13k0BO  Bimpenaryite Hamucane. CKOpPOTITH yce 3aiiBe, MepeBipTe
MPaBUJIBLHICTh HAITUCAHHS CJIIB, TPaMaTUYHUX KOHCTPYKIIN Ta MyHKTYyaIlito (Bci
KOMH, JBOKpAmKW, TUPE Ta IHIII 3HAKK MalTh OYyTH Ha CBOIX MICISX).
HasBHICTP MOMUIIOK Yy JIUCTI MOKE€ OyTHU CBITUEHHSM BallMX HE3HAHb, IO aX
HISIK HE JIOJaCTh MO3WTHBHUX PHC JO BaImoro iMiypky. Jlo Toro » HasBHICTH
MOMUJIOK Yy BaIlIOMYy JIMCTI MOXE€ MaTHh 1€ OUIbIl BaroMuil HEraTUBHUM
HACIIOK. AZpecaT MOXK€ JyMaTH, 110 BH MUCAJIH, MOCHIMIA0YH, 0€3 HAIeKHOI
yBaru 1 HE 3HAWIUIM 4Yacy NEpeBIPUTH pe3yJbTaTH Bamoi podotu. Takwuii
BHCHOBOK Yy CBOIO Yepry IMOCTaBHTh NMUTaHHS TPO 3arajbHUN PiBEHH BAIIOl
BIJINOBIJIAJILHOCTI 32 Oy/b-SIKYy CIIpaBy, a TaKOX PO Ballle CTaBJIEHHs (TOBary)
710 1HILIUX CHIBPOOITHHUKIB, A1JIOBUX MapTHEPIB a00 KITIEHTIB.
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